
Video transcript 

 

 
 
 
 
 
 
 

Our commitment to ESG 
 
[Text on screen] We’re acting now on ESG. Our future relies on it. We aim to provide 
USD750 billion to USD1 trillion of financing and investment by 2030 to help our customers  
cut their carbon emissions.  
 
Our innovations are making digital banking accessible with 1 billion logins to our personal 
banking apps last year. We’re champions for inclusion across our bank, across the  
world. And helping our people with skills for the future, providing 5.2 million hours of  
training in 2020. 
 


