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Dear registered shareholder(s),

HSBC Holdings plc
(Hong Kong Stock Code : 5)
26 January 2024

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07A and 2.07B of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the
“Listing Rules”) under the expansion of paperless listing regime and electronic dissemination of corporate communications that came
into effect on 31 December 2023, Articles of Association of HSBC Holdings plc (the “Company”) and the Companies Acts 2006 of the
United Kingdom, the Company is writing to inform you that the Company has adopted electronic dissemination of corporate
communications (the “Corporate Communications”), which mean any documents issued or to be issued by the Company for the
information or action of holders of any of its securities, including but not limited to (a) Annual Report and Accounts; (b) Interim Report;
(c) Notice of a shareholder meeting; (d) listing documents and (e) circulars.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the
website of the Company at www.hsbc.com and the HKEXnews website at www.hkexnews.hk in place of printed copies.

Solicitation of electronic contact details

To ensure timely receipt of the latest Corporate Communications and Actionable Corporate Communications*, the Company
recommends you to provide your email address by scanning your personalised QR code on the enclosed reply form (the “Reply Form”)
or completing, signing and returning the Reply Form to the Company’s Hong Kong share registrar (the “Share Registrar”), Computershare
Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.

If the Company does not receive your electronic submission or the duly completed and signed Reply Form or any response in writing
indicating any objection from you by 23 February 2024, and until you inform the Share Registrar, you are deemed to have consented
to receive the website version of all future Corporate Communications, and a notification of the publication of the Corporate
Communications on the Company’s website will be sent to you in the future.

If you elect to receive the website version of future Corporate Communications, you are requested to provide an email address for
the purpose of receiving (i) email notifications for the publication of the relevant Corporate Communications on the website of the
Company as and when Corporate Communications are published on the website of the Company and (ii) all future Actionable
Corporate Communications* in electronic form from the Company.

If no valid and functional email address is provided by you or if you are otherwise deemed to have consented to receive the website
version of future Corporate Communications, the Company will send to you by post at your address as appearing in the Company’s
Hong Kong Overseas Branch Register maintained by the Share Registrar, (i) a notification letter for the publication of Corporate
Communications on the website of the Company and (ii) all future Actionable Corporate Communications in printed form, until such
time when you have provided a valid and a functional email address to the Share Registrar for receiving the same.

If you want to receive the Corporate Communications in printed form at any time, please complete the attached Reply Form or provide
instructions in writing and send it to the Share Registrar (address above) or send an email to hsbc.ecom@computershare.com.hk
specifying your name, address and request to receive the Corporate Communications in printed form. Please note that such instruction
shall be valid for one year starting from the receipt date of your instruction, or until the instructions have been revoked or superseded,
whichever is earlier.

Should you have any queries relating to this letter, please contact the Share Registrar at (852) 2862 8555 during business hours from
9:00 a.m. to 6:00 p.m. (Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays.

Yours sincerely,

Aileen Taylor
Group Company Secretary and Chief Governance Officer

* Actionable Corporate Communication(s) is any corporate communication that seeks instructions from Company’s securities holders on how they wish to exercise their rights or make
an election as the Company'’s securities holder.
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To:  Computershare Hong Kong Investor Services Limited (The “Share Registrar”) % : §;§¢9ﬁ§%’_€-_‘§ﬂﬁﬂﬁ’\=] ("B EZE.)

17M Floor, Hopewell Centre FEEBEFERANER 183 5%
183 Queen’s Road East, Wanchai, Hong Kong SN 17TM 18

(Please choose ONLY ONE of the options below)
(FRUTERPREEZEHD—IE)

Persorjgglise_d QR Code

Provide your email address for receipt of future Corporate Communications* of
the Company via electronic dissemination by scanning your personalised QR code
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BHAIRR AT EN

You are NOT required to return this Reply Form if you choose Option 1.
MEE 7EIR L B NEAREIARLOIEF -

Option 2: | I/we hereby provide my/our email address in writing for receipt of future Corporate Communications* of the company via electronic dissemination

BIE2: | AA/ESBRUEEREAAN/EEZSFHEMIL - LBEEWIAAATEBREF AR BBNRRATEN
Name of Securities holder(s) 5B AUR :
HSBC Holdings plc

BB A IR A F
Email address B E 1 ; (Notes 3/ /115 3)

Option 3:| I/we hereby request for receipt of Corporate Communications* in printed form (Please mark “v™ in the below box if applicable)
BE3 | ANESRERURATEAENRIA (WBHE . BEUTHEAELE TV, %)

Receive future printed copy of Corporate Communications* in YR58 A B1@aN " ENRIZA Z: [ English 253XhR / [J Chinese P 32HR / [ Bilingual 258 5 R
and noted that this instruction is valid only for one year starting from the receipt date of instruction. N ) 3 = 41 B A7 U B SR O R ARy A s » 0t
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Notes /i
1. Please complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid.

N

w

IS

o o

*

FERHZBTZEEN - WEHESRE - A XEERL R SRRESEE - 5REN -

. Any Reply Form with no signature or otherwise incorrectly completed will be void.
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. Please use legible handwriting. If the Company does not receive a functional email address in your reply, you will be unable to receive notifications regarding the publication of Corporate Communications*.
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. If you provide more than one email address by QR code, email, reply form and/or other means, only the latest one emall address provnded will be registered.
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. 1fyou mark “¥ " in the box in 9Jt|on 3, no emall address will be registered and only Corporate Communlcauons* in printed form WI|| be received.

LI FEEIE 3 T EAEL T BFIHMUYRET - REWINA G380 *FI 2

. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.

BRFEE - RO LRIEFISEINET - KL FERE -

Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to (a) Annual Report and Accounts;
(b) Interim Report; (c) notice of a shareholder meeting; (d) listing documents and (e) circulars.
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PERSONAL INFORMATION COLLECTION STATEMENT
WEBARRNER

(0]
(ii)

(i)

(iv)

“Personal Data” m this statement has the same meaning as “personal data” in the Persoml Data (Prnagy) Ordmance Clmpler 486 of the Laws of Hong Kong (“PDPO™).

ABEDFRIRN CEASE , BESAME 486 = (BAZSH (M) ) (© (REIEE) , ) D TEASH ) KEEfRE

Your Personal Data provided in this Reply Form will be used in connection with, including but not Ilmlted to, the Company’s electromc dissemination of Corporate Communications* and to liaise with you on other matters

reléa}mg to your holdmgs mﬁhe Company Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instruction .

and/or request as stated in tl
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Your Personal Data may be disclosed or transferred by the Company to its sub5|d|anes the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will

be retained for such period as may be necessary for our verification and record | purpo N N
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You have the nght Io request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should

bein writ ? e/ Kong Privacy Officer of the Share Registrar at 17M Floor, Hoj Eewel] Centre, 183 Queen’s Road Wanchai, Hon %Drf’j email at PrivacyOfficer@computershare.com.. hk
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Mailing Label 5 & 12 i

Please cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
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