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HSBC Holdings plc
(Hong Kong Stock Code : 5)

26 January 2024
Dear non-registered shareholder(s),

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07A and 2.07B of the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Listing Rules”) under the expansion of paperless listing regime and electronic dissemination of corporate
communications that came into effect on 31 December 2023, Articles of Association of HSBC Holdings plc (the
“Company”) and the Companies Acts 2006 of the United Kingdom, the Company is writing to inform you that the
Company has adopted electronic dissemination of corporate communications (the “Corporate Communications”),
which mean any documents issued or to be issued by the Company for the information or action of holders of any of
its securities, including but not limited to (a) Annual Report and Accounts; (b) Interim Report; (c) Notice of a
shareholder meeting; (d) listing documents and (e) circulars.

Please note that both the English and Chinese versions of all future Corporate Communications will be available
electronically on the website of the Company at www.hsbc.com and the HKEXnews website at www.hkexnews.hk in
place of printed copies.

As a non-registered shareholder, if you wish to receive corporate communications from the Company pursuant to
the Listing Rules, you should liaise with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees
Limited through which your Shares are held (collectively, the “Intermediaries™) and provide your email address to
your Intermediaries.

If the Company does not receive your functional email address from the Intermediaries, until such time that the
functional email address is provided to the Intermediaries, you will (i) be unable to receive email notifications
regarding the publication of Corporate Communications but by ordinary post instead; and (ii) need to proactively
check the Company’s website and the HKEXnews website to keep up with the publication of Corporate
Communications.

If you want to receive the Corporate Communications in printed form, please complete and return the Reply Form to
the Company’s Hong Kong share registrar (the “Share Registrar”), Computershare Hong Kong Investor Services Limited,
at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or send an email to
hsbc.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate
Communications in printed form.

Should you have any queries relating to this letter, please contact the Share Registrar at (852) 2862 8555 during
business hours from 9:00 a.m. to 6:00 p.m. (Hong Kong time), Mondays to Fridays, excluding Hong Kong public
holidays.

Yours sincerely,
Aileen Taylor
Group Company Secretary and Chief Governance Officer

HSBC Holdings plc

Hong Kong Office: 1 Queen’s Road Central, Hong Kong

Incorporated in England with limited liability. Registered in England: number 617987
Registered Office and Group Head Office: 8 Canada Square, London E14 5HQ, United Kingdom
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To: Computershare Hong Kong Investor Services Limited (The “Share Registrar”) 2 : FEEPREBESBRARAE ("KROBERE.)
17M Floor, Hopewell Centre FEEETERANER 183 5%
183 Queen’s Road East, Wanchai, Hong Kong SRPNH 1TM 12

REMINDER #&R

As a non-registered shareholder, if you wish to receive Corporate Communications” pursuant to the Listing Rules, you should liaise with your
bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the
“Intermediaries”) and provide your email address to your Intermediaries.
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Request for Corporate Communications™ in printed form / EXR YW AT @ER ENRI KX
(Please mark “v” in the below box if applicable) ( ¥ - FHEMUTHEREI L v, %)

Name of the company: HSBC Holdings plc

AT - ERERHERAS

Receive future printed copy of Corporate Communications* in UZER A 58 /A S 3@ 1 EDfRl A& 2 :
O English Z£3ZhR / O Chinese #3ZhR / O Bilingual P& €55 R

Name(s) of Non-registered holder(s): Signature(s): Notes 1)
FECRRYS By WED
(Please use ENGLISH BLOCK LETTERS &% F#4 3 IF11%)
Contact number: Date:
B8 B ERESRES ¢ HE :
Notes:
Mzt :

1. Thisletter is addressed to non-registered holder(s) (“Non-registered holder” means such person or company whose shares are held in The Central Clearing and Settlement System (“CCASS )
and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate Communications*).
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2. Please complete all your details clearly and use legible handwriting.
BE T EREREENILEHFRES -

3. Any form with no box marked (v), with no signature or otherwise incorrectly completed will be void.
WABTERZETENEL " 4 5 HKRBEE  BE R M5 EHEZFIEE B EXEIEGEFE -

4. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.
WREFHE - TEREIELHIETERINET - KL GG FEHE -

* Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to (a) Annual
Report and Accounts; (b) Interim Report; (c) notice of a shareholder meeting; (d) listing documents and (e) ci
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PERSONAL INFORMATION COLLECTION STATEMENT
LESEVNER- 5

(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
RERPAEN TEAER , BEBAGE 486 = (BAZR (T ) HA) (7 (FABKRA) 4 ) b "TEAZR ., WEEER -

(i) Your Personal Data provided in this Reply Form will be used in connection with the Company’s electronic dissemination of Corporate Communications*. Your supply of Personal Data to the
Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instructions and/or requests as stated in this Reply Form.
BTRAQEFAEENBEABTGARBERAAINEF ARG ATENNEEL - BTEREROARTREBAERR - BEETRERREHER XA TEREEERT
FEAREE Pt ROIE IR/ EK -

(iii) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is
required to do so by law and will be retained for such period as may be necessary for our verification and record purposes.
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(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your
Personal Data should be in writing, by mail to the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by
email at PrivacyOfficer@computershare.com.hk.
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Mailing Label B 2 1% &

Please cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
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