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HSBC HOLDINGS PLC
ELERARATE

2019 E=FHFI N

EEITHHRBITRERR:

[FFEERENRHES, BRMABI/ES GFRIREEMN MRARBEREF, TBBEE—LAITEES, TEERONKE. REESREER
ITAERMWER. ARBANERTRES, RAZINIEERNEUNEELERHNRE. Bk, RAEMREEBGRHER, THELASHEE
ERSMEBRHERANTS. |

HE

o T 20190 FE=FHFIIREMERBIATFIEEM 4%, £3) 47 EEx, HhEBEBRRIRE.

o EFHRMEZESRENKSHME, BIIREEHRIE 2018 F£5=FHN 4%F 2%, 1REEEREETEIERIH A5 7%F 5%.

o THESRMEBRMTERTEBNBANE 2018 FE=FHM. REAMARTERNEREENHIFE, 2010 FHEAEANIIEE RN FEED
190 f§%7T. HSBC UK HEEHRTRYEERERBMN 2010 FE=FAIFREIZSFRHEEFNTHIE.

o BMIKRTREXTEEBHRBEBRARRREATIREBNEFZAZBTRL, BRHRITEBRRRBE. TMNRKRITRERTIHER
2019 FE=FHEREUNE 2018 FE=FHM 9%, HIRIKRITREARTIHEFHERSHEWNBIB 50%.

o BEAKFRIFET, HBARE—R ([CET1]) tESEF) 14.3%, EHEELEERNHEETRMNEE.
B4R (AEE2018EE=F)
o 2019 FFE=FE BRI RBIEFIRTRE 24%, FEE 30 XL, RMHISRERIR. 2019 FE=FHNEHRAEH (F£) % 6.4%.

o JFIBRECERMREIRIE TR 18%, ME 488Xk, PO REIMNEFLEEES 6.06 BETRIEMTE 1.2 8%, EARBBAFE TR
12%, B&ZE 53{E%ET.

o FIBREMEMNTE 3%, BE 134 BER, FRESEKREATISLERE 2018 FE=FRHETHE, TEXHEIHL . TERITRYTEHE
£%5nm, TERITEBEEER, BHIFTREEREBAZEINERETFTISHE 177 BETAARRE, MIESRERBMIRKRAA
SRATEFBMN TR SIER .. ERABBANTE 2%, BE 133 8%x.

o WATHHNERBFERKIRITREATIZERNEE RESHERARRE 1.96 BETAFEE, M 2019 EE=FMREEHBIRSHEIE
BHNAFTES 1.3218%7T, 2018 EE =05 3.04 =T

o DUBRECMEEE S N 206, NEAIEHMH. SRS ETHEM0.8%, RERKLMEERE 2, BEMERAEH.

o FRECETAMEEIEAZENEM 4 EET, TEREFERITAVESBEBNERIFER, UREEMNEFEIHSMERNEREM. 2019
FE - ENEEEEAGE—ERME BB R T EH RS

BAFs%iE (MEE2018FEHAMA)

o SUBRECERRIREIRITAE N 4%, B 172 BExT, EHFETRNIDHAR AR 8.28 BT EME . BMREEE 1285w, UK 4.07
BETRIENT Y. ARRERRATFEREM 5,000 BXwT, 28 179 £,

o BUEREHEUTAIEM 4%. FRFEEWAMM 4.8%, KMTERITRYEEBREBMTHESMEBRITEY LR 2019 FE35F) . ZEERH
ETERBEHTIEEENSHE, RIKRITREATIHEBIEREZRNTE 7%.

o FRREMEEZLETHEAD 1%, BIEREESIHMEM 2.6%, HIBE: 2018 MBAEM 5.6% (L 2017 MBUER) W, HRBMEEREUHE
BEBIER. 2019 FENEANEABBNEREAT HMREL ERKIE 2.2%.

o BREFME 57 £, 2019 FENBAMNBHBKRADR (FXH) & 9.5%.

RE

o WARIEE 2019 FEFFERKEY, BAERITSESHEEAERRAFETENERN. Eit, RFTBRMER 2020 FiE2BFHERE
E$RBIA 11%mB1E.

HMAGIREGEIITE, S EATREEIRRIKA R, I0E AR TENREE R AN B

o FiR1TE, SKMMRUNIRBIFETK, TSN 2019 FEMFUZEEPHLREAES, SFTHELEERERBEINEHES.
FEERIREMEBRURR LV EEMEEE, TEEAREFRERZERESHERBERANTIS.

BOBRERRS, DSERE—RIEEERT 14%0 L.
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EFAT - 20194 E=F

FERBEEIER
HBETHIAALAER BETYIARALEE
20194 2018 & 20194 2019 & 2018 &
9H30H 98 30H 9H30H 6 H30H 98 30H
FRRE LR
FIBREEWN (BEET) 42,727 41,085 13,355 14,944 13,798
FIBRECERITATFIE (BEER) 17,244 16,634 4,837 6,194 5,922
HIBREERIREFIE (BEET) 13,732 12,932 3,795 5,027 4,516
BAREBRERRELTE (58X 11,478 11,071 2,971 4,373 3,899
BRELEF (Ex) 0.57 0.56 0.15 0.22 0.19
SREEERF (£ 0.57 0.55 0.15 0.22 0.19
T BRRRERER (EF) (%) 9.2 9.0 7.0 10.5 9.6
EHBARBRAERR (EF) (%) 9.5 10.1 6.4 11.7 10.9
SBERRUEEE (%) 1.59 1.67
BIREER
EREEAN (BEET 41,762 39,868 13,267 13,881 13,486
RRRBRIEATFE (BEER) 17,864 17,814 5,348 6,101 6,092
RN RREY HIERELZE (%) 2.2 (2.4)
IR R AL R (%) 56.8 57.9 56.9 57.3 55.5
THEHRAREMEEREREE ([FEREEEL]) WEPERMEETHE
B (%) 0.27 0.12 0.34 0.22 0.20
RTHIBEA
20194 2019 & 2018 &
g 9H30H 6 A30H 128 31H
BEARE
HERAE (FEET) 2,728,347 2,751,273 2,558,124
BEFHGEE (BBXET) 1,017,833 1,021,632 981,696
EFIRIE (B&EXT) 1,373,741 1,380,124 1,362,643
FHURMBEEFHE (BEET) 1,915,149 1,912,708 1,839,346
EFHMREEFPREE S (%) 74.1 74.0 72.0
RRELEE (BEET) 189,517 192,676 186,253
BRELBRRRER (BEET) 141,831 145,441 140,056
PREIAERTBREERE (E1) 1 8.21 8.35 8.13
REAREBREBEREMEERE () 7.02 7.19 7.01
RE. BRERBRE
LBERIE—RERLE (%) 2 14.3 14.3 14.0
REpsmiEEE (B&XT) 2 865,238 885,971 865,318
EERLEE (%) 2 20.2 20.1 20.0
TEIREEER (%) 2 5.4 5.4 5.5
SERRIEE CRBEEEME (HEED 513 533 567
RENEGBELE (%) 136 136 154
Rl
FREIARIBIESNAE 0.5 EnLBERZEARHE (BBR) 20,191 20,221 19,981
FREARRBAINEE 0.5 ENEBREAMESE BT RREAHE (BER) 20,267 20,286 20,059
MIBEIMEME 0.5 EXEBRZ FHEAYE (BER) 20,149 20,124 19,896
FRTERRS WBEER) (Ex 0.30 0.30 0.51

BIREE R B E R EH R R AR FARBIL R R A FAPEE, BT BREEBA L EEFGERAZ ERTEZERYE.
2 BEERPN), BEEHTERLFAKFEEEERFLNG (EXHEHRO) ZHEBELH (BIF5FE 473 F2Z \FRS O [ £M TR | BEEREBRELH) &t
E. #2019 £9 530 #2019 6 /30 AHIELLLFRKFIRE (EXBERA) ([ELXHLH2]) FIEET, TBIEAERIRAG (EXSESRHIRES])

([EESETI]) . W R BB,

2 ERIERARAT 201958 =T8N



B &k

=1+ =17
HE 1 BRHELRAERBERREE 29
FTEMHERIEE 2 ERHEE - BIRER 31
R S 3 EREE-#E 34
MRS 5 MigR —RBERN 37
BRARMEMERRIE Z 1B 14 - BUSREEBUCREE LT HER — IBIKET 37
FAWHERRE 15 - FUSRECERREEAISMEEE < HER 42
EAEABRKEE 16 - FUSREEBUCRE LAY R - hEREHER / B 42
EHEE 17 2019 FEHE=RBRE 52
BAREREE 25 REEKAEGTE 53
1ER 26
REBSMEEE 27

BELERERARS AMEN T E R EERITERRTESINRNERETE, UEE (BALF) NES. BRETHENBHREIaZERRE L
& 7HE 30 ET. BHSHEETENMMAIESERCME, FFEN www.hsbe.com/investors,

mEEET

BRI AIRAR

BELERERARSELERNTAT, EARNHIH. SEERUN. M. LM, BT EM, URSPRMILIE 65 ERRRIBERBHERE,
AEREFRE. R 20194 9 A 30 B, £EBEE 27,280 8%, EERRERAMRITMESRRRSHEZ—.

RREE R

EAREE S ENTE AR, BRI EEN AN EEHREEEREAIER I E, HIIREEZEELAR.

HMRE, SRABRELEFHNRBIERERNARNRT . SRMECEIEERABEANIER, FIREIEENMERITENEER
], UAREEREEANENR.

HRBREER

EEGEEERMETRASHTEEBEBNEEH. RMZIBUS=EHEECERER, UERHSFEEMIEERERRNERNRR,
RMERNT REBWERHES.

e

2019 FFEAEH 2019 F£E =T HEHREEEMNE A, BFEEEETEBNNIT. MBAR, 68 BIRBENTFSHEE, EHMik
BAEr:

e 2018 FENEARIUEETR, Thik 2019 £ & B TFHIERKRE;

o EREEHIEMESR, ThiR 2019 EE=FHFHEEHE; &

o FTHAHAKRMEZE&MER, Bli% 20194 9 B 30 HE HWERRE.,

EMEES1T. MEAR. AEARNMEARNSMNEHEEERBBENRESUREESHER, TREHERRE, BELMREMEAR
HEEEXRERE AR E B BRI EMEE—SIEE . NETIRSFFENER [ EREEE | B, RELEESERRANIREE
ZTIMEERY T, HER EREEUAERNERGRE.,

EXIEH

[EAIEH | ZHHEEENREEAMRTHRERNEIZEE, —REBITHANREENEE.

2 37 & 51 ERIFIFREFIIN 2019 FENMEA . 2019 FE =M 2018 FE=FHAR, EXHEH SRKEBMBENTZE,
RIAREE - EXTEENERIRE

HMEAIEH RN ESHREEEESERBEEN—ESERY. LEFHRETILIIBLLEIRAENEEE K, AMERAETESEEME.
EFEREES

2019 EE=FHNEFIEEHRA 6.06 BETT, BIEERMEREIER 3.88 B£7T, URHMEFEEE (43RIE HSBC UK Bank pic) HY
i, BRREREEFEMNEZRE, 28Z 2019 F 8 A 29 HHAMWEIMZIERNERFIEERFNEE, IR 2019 F 6 B 30 HaYTE
B GEEFSRE (2019 FHH£E#KZ) £ 103 8) . SEEEHENERNNEEER TN KE. EtEFEEEFOENRTRAER
EEENER. EHERHEMEINEE.

ERBEEES L ITABRNERHE, BA%ERSBMNSEMST. RABRSEET UM, MEEEN AELERSHNEHE SRS
&,
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BMIREBER

SEITHARESEEEEETHMMENRET, RBRIEENR2|ERIM S HRIETELEREE.
SEITHARREEEEEETHMMBRBES RAERFTE LT, SFRRREBRBEETHT. RIF IFRS 8 [ BEHR | , RREBR
RI2MMER]. REEBNERDFTELEREHRBCAREZEEITIE, CAREACKEXNRARERRENSERTIBREELETHIR.
FEitt, MR IFRS REMSAERELTRFEE,

SEERRE L ENEETRAE LB HIRN T2, RIRREBR D HERELENTIRAEL B MR RIRAINE 37 £ 41 27, LU
2%,

EREHERBEANER

RRKERERTREER T EE RS D EREWARMANT IR, RRGHEEREEZFERRARTANAE,

FIBREL M BLAT R 2 AR HER

BETHIHHLAER BETYIRALEE
2019 4 2018 & 2019 £ 2019 £ 2018 £
9A30R 9A30H 9AR30R 68 30H 9A30H
A BEET EEESH BEET BHERET BEET
[ ON
HIERELAE 1 42,727 41,085 13,355 14,944 13,798
R (1,514) (208) (355)
EXIER (965) 297 (88) (855) 43
- BEFBEEE 118 (46) 118 — —
- HE. WERRHERZRE (823) 142 4 (827) —
- @MTAZAREEE) 2 (260) 195 (210) (28) 43
- BEXIEEZ &HHE 6 — —
iR 41,762 39,868 13,267 13,881 13,486
FHESREERHBERREEGEH
HIEREE (2,023) (914) (883) (555) (507)
HISRE 68 10 18
ol (2,023) (846) (883) (545) (489)
[ E S
HIERELAE (25,296) (25,515) (8,147) (8,927) (7,966)
B 1,030 176 261
EXIEH 1,585 1,382 599 800 218
- EEMNEXH 3 126 300 35 38 89
- BPREE 1,098 162 488 554 62
- HE. WBRRHERZRE — 54 — 51
- EAREREMERRA 427 51 140 237 27
- BUAR R BEE TN AR REE (66) 840 (64) (2 @
- EXEEZ EHEIRE (25) (27) (10)
R (23,711) (23,103) (7,548) (7,951) (7,487)
REHERARARTRE
HIBREHE 1,836 1,978 512 732 597
B (83) (16) (15)
1R 1,836 1,895 512 716 582
PR R
HIBREME 17,244 16,634 4,837 6,194 5,922
B (499) (38) (91)
BEKXIEE 620 1,679 511 (55) 261
- A (965) 297 (88) (855) 43
- BEXY 1,585 1,382 599 800 218
it g 17,864 17,814 5,348 6,101 6,092
EFER (B8
HIEREME 1,017,833 981,460 1,017,833 1,021,632 981,460
B (26,630) (19,742) (26,630)
1R 1,017,833 954,830 1,017,833 1,001,890 954,830
EFRE
HIERELME 1,373,741 1,345,375 1,373,741 1,380,124 1,345,375
e (33,300) (25,198) (33,300)
BipE 1,373,741 1,312,075 1,373,741 1,354,926 1,312,075

1 ARG ERIEEEARRMIEEHEEFEEZ EE Wz P8, A [HA .
2 BREGTETRENPTE BRI R GG EFTEZ L7 EZE.
3  EBIEABFEEELEEFEGIERZ L, AR S EEERT (BERERAELAIEE) BIRERTEEER L PR L AR E A

4 ERIERARAT 201958 =T8N



M BRBTR

RIRPKE TR TR 248

HETHAMLAEAR HETH A=
2019 4 2018 & 20194 2019 & 2018 &

9HA30H 9H30H 9H30H 6H30H 98 30H

EHRET BHEEL HRET BEEL BEEL
ERERBIAE
FERITRYEER 6,137 5,661 1,696 2,195 2,072
TIiemm 5,657 5,811 1,632 1,979 1,837
RIKRITREARTI5 4,065 5,196 1,241 1,183 1,765
IRERFA N SRIT 319 280 123 98 93
il 1,686 866 656 646 325
st 17,864 17,814 5,348 6,101 6,092
HRIME SR A

HETHIAHALAER BETHIARALEE

2019 £ 2018 & 20194 2019 & 2018 &

9A30H 9H30H 9A30H 68 30H 9830H

HRET BHEEL BERET BEEL BHEEL
FIRRESERBIRIFE / (B
BRI (944) 744 (424) (506) 634
TE 14,431 13,839 4,651 4,774 4,459
R RAIE 2,041 1,158 305 1,271 322
de3Em 1,045 509 299 367 467
HTEM 671 384 6 288 40
st 17,244 16,634 4,837 6,194 5,922
BIRERBAHE
B 313 1,115 52 157 812
TE 14,525 13,597 4,658 4,803 4,422
PR EACIE 1,221 1,165 308 452 329
JE3EiM 1,109 1,558 321 403 469
RITEM 696 379 9 286 60
#Er 17,864 17,814 5,348 6,101 6,092

FREFURIBIRE B RIBETIROEHERIAFE, MR T SOaRSEE L AN,
% 37 E 51 BHFIR AR IBRE R RUNE 2 JIBRE A BAGRR SRR B,

1L |

20195EE=FB2018F FE=F LB - FIBRE LT

HETHIAAILFE

25
2019 4 2018 4 2019 fFE=Fig

9A30H 9830 H 2018 EE=F

BHEREL BEEL BRET %
[N 13,355 13,798 (443) (3)
TEEAEHEL (883) (507) (376) (74)
BEXH (8,147) (7,966) (181) 2
REEEREBNRFIE 512 597 (85) (14)
IR 4,837 5,922 (1,085) (18)
FRIAZH (1,042) (1,406) 364 26
FRFREFIE 3,795 4516 (721) (16)

FBREAEFIE

FIRRESERMRFILFIE R 38 BET, 2018 FHE=FTR 7METT, BKIES 16%, KERHILARIR.

FIBREERRFIATFIEA 48 8T, 2018 FHE=FTE 11 8%7T, BKiEA 18%. 2019 FE=F XA REFRBEEREH 6 8XT, WU
REARERAMEREEA L4 BER, B 12 BETHENIHER. JIREELETCHMRKBITREATEERFERESGEREN
THRFE L6 BET (2018 FE=F: AFFEI600BET) « TERITRYEERERHTRBERNTFTIHE 2.25 8% T (20185
BZEH: THPEA4800FET) , UREGENLRIBEHSRIEMEHNAFIGEESE 7,600 BXT (2018 FE=F: FHHEZESE 1,500 B
T . FIRERMEBRE S REREMAIRATFIERL 6,700 EE T, M 2018 FE=FR)RIES 1.45BET.
FIBREERRFIATFIRN S R TR, TERNRIKIRTREATISEBE TIRRE ATISE B E RSB EN R SRR 2 5 R EH
DWTEL, ™ 2018 FE=FRIRJTET. MoBKIER TR A EBEAN LR, HMEETERREEREREBNBERMRKESERERBNE
BiEm. FERITRYEEBERETTERITERNERWEFTRBERNTATIEHERBMRE. Wi, FERTRYSEEREHRNIHE
RERNERERBRANS EF.

EEERERAR 201958 =FRF N 5



EFAT - 20194 E=F

EPTREXRIEENAFEEFEIMET, URFHNEIHREEE 1 8%, REAEFERL 7
FIBRE RN
FIBREMIGN A 134 8E T, 2018 EE=FTHK 4BETx, BKiIEA 3%.

7TEERT, BESE 12%.

FIEREEW AR BIBEEFIFHEEREERIRBER, BORTEREESMTANAFN A ESINELNEXNIREHFEINBE L BETAIRE.

BT RERREERREANERNEE, WANRD 28ET, HiEs 2%.
FIBREETRAEREX

FIBRECETHHAEEIRL A 9 EE T, K 2018 FE=FHEM 4 BE R, EFTERTRYEEEEHMIFSRERE

Bl F8KEAFNERITETELENEE, #ERREBLETENER L.
PR HA B MR B 2 SRS

FIBREEE T

S7tE, AEZRE, =

FIBREMEEET M A 8LEXIT, #2018 FHE=FEM 2 @K, HBIRA 2%. IR FREREIMERIEMARL, EqﬂﬂiﬁﬁfﬁT;%ﬁEiiﬂ%

PERBEAOEESNER 3.88 XTI, URZBRIREBMBPUEITRAM IS REE MEASRBER A MBRAMA 1.4 B

BRI E .

BRI IR BRI SIS D R SR E RN AR E 3 BETTAIRE.
BT REXNBERERGEZRNTE, SEHEM 1EXT, EES 1%.
FIBREEZ BISHER AR ARFIE

REBENRRFIREEWE S SEET, TB 1E%XT, KBS 14%, EEERBISHRBERITRMQHHIEEETR,

E’J*HFET‘E%F%?E%E%&EM&ﬁiaﬂu EBURBEZITHMLEE T BRFT L
2019 B =RE%

o HEIETR R BRIEEN R TG R

HEL Alawwal bank &1

EEECM 20194 10 A 2 BRAHEER 2019 FE=RREABREER 0.1 Et. FEHNAE (BFIQE) RIS

£/
20194F B = FBI20184E B =FLhlk - (s d/a

HETHIAAILFE

2019 4F 2018 £ 250

9A30H 9A30H 2019 £#E=Z4a 2018 SEE=F

BEET HEXT ELESA %
[LON 13,267 13,486 (219) )
TAEAEEEL (883) (489) (394) (81)
A (7,548) (7,487) (61) @)
FEEBERAEATFE 512 582 (70) 12)
BIETFE 5,348 6,092 (744) 12)

BB RRRIFIR

RICREEEEH, MRIATFIER 538X, K 2018 FE=FT 7BET, HIER 12%. TEARRKIFITRERTIHZERIWNR LB
ERRREREFRZEEHLT N, M 2018 FE=ZFRIRKMT), MEFERITRMEEEEBN ISR EBNRERERIRLXNE L.

PR E B BARE A RIS BRI AT FIEIM > 6,700 BT, ™ 2018 FE=ZFRYHIES 1.45 EETT.
FLETE L DN

RS 133 fB%T, B 2018 FE=FHL 2 8%
B ERMERIBAITE LA

o RIKRITREATIZERIUINFL 6
%%%E’Jqﬂl)\li“‘/ﬁ;rﬁﬂﬁﬂ%ﬁﬁ}f‘x%/EEJJ/F-SZ"‘ﬁ‘ﬁTE% 4 85T, ™ 2018 FHE=FAIFREET.

ETT, WIS 2%, TERBRHKRITREXTISER;

x7T, BiES 15%, ETEEFERESGERZEN— IET%'J““EJL%@E 1.96 &

LRI SRS B FIEED

ET. RKELHIS

%?izﬂ’"‘lﬁ’]g*"ﬁ%kiﬁﬂﬂ EZEREER

ERFEHESEITNSE, RIKRITERIEALGN, (BIZEECXREEANTFE EE&$1¢1&Eﬁzﬂi)xﬁ"‘ﬁﬁ?&"‘ﬂﬁ?ﬁ§é PEE Tia4Ees

HSEEMHER, HIRKESEE, FHFRBIRKE S NME - BEBNRERFET RN,
o FTERITRYESEEEBNBARBMERTE. TEMRITEBHENEMR (EA 1 E8FT) ,

RRTERBREREFENE KGR

#R, MREERSEUANREERERIINEERHE EAMIGR. AEIEIEESIRTREERR 2019 FE=FHNAFTIEHE 2.25 BETM

WA (2018 FE=F: TFIFE 4,800 X -

o THCRERINEM LEET, HIER 4%, TEHRNFERERERRFIEHENEIER, SEEREBRIS SWBEMY. BERMZE

REEHERE ERIRESRS ,

mnEAe SN R KB T I4EE G, IRIKE € B ERHEINTT & L

6 ERIERARAT 201958 =T8N



o IRERFANSRITEFRANBINIENM 4,500 BXT, HEIEA 11%, TERBEMMRERETRBRNER.

o GERLHBAZRSAFIZENFE 194 FXn, TERRARETHBRETEEELENENTE 172 BXx, UREMSRANTEIREZ
REAETRONF MR R E OB E AR 9,100 BX AN EE. EEAREEERNUATRGER, GELEHEAMEBEREX, K
BIEEPBNFEL, KT B HEE.

ERERAREERS
EIRETAMERRA S O BXR, BN 4 BXn, FARTERITRMETBEBURTHESMERILEER. b, 2019 FE=FHRHER

BARBIE—IERMEBEENRNERS. 2019 FE=FLRAREREEBRAEEFEFAETHNENT LA 0.34%, M 2018 FE==FA15
0.2%.

FERITRYEEERERNAREEELS 4BEx, EM2EET, TEPREE,. X, FEREAFHERIFERER.

ITHEmEBNRMEEIARS 4 8%, #M 2 fXn, RRRERFENRNEEEREN, ETEERSERFERNER. BRREL
EMFREIEEIREATRE, HET IR,

ERIBMNSEELELEBMAET SN ANER, BRFERAHEREEMNRNERAHRE, EMAREEAESERES.
FLEL o ]
EREE T A 75 EET, K2018EE=FIEM 1ERT, HIEA 1%. HPaESREENTHIER (LA L1EET) , TERBTERT

R EEREBRN I EMERSEIEBERMENDERIRE, URSERKEBHEBRITRBIFHERN . LR EERILRIER S0
BRI 2 BERTAER IR,

R B E R A E AR

R AR EE A RIS & S BRI, ¥R 2018 FE=FF 7,000 BE T, HiEs 12%, TERMFVBRBRITRAATHEERT, HH
Alawwal bank & B HERITRAIE EHR R ERG R A M KM, BHRAZI TN E TEFTH.

L]
20195F A E R E2018SF HAE A LLE: — FIBREER R

HETHIAHIENER

28
20194 2018 4 2019 FEAMEAEY

9A30H 98 30H 2018 (EEAIER

ELEA BHEEL ELEH %
ON 42,727 41,085 1,642 4
TEHAEEERL (2,023) (914) (1,109) >(100)
BEXH (25,296) (25,515) 219 1
REBEREBEQRFE 1,836 1,978 (142) 7
PR FIAE 17,244 16,634 610 4
IAZH (3,512) (3,702) 190 5
BREIE RIS 13,732 12,932 800 6

FIREE I

SIBREEERRTEFIEE 137 Bk, #2018 FEALEREM 8@k, 1EIES 6%.

FIBRECEMRIMAIFIES 17285, R 6EXx, HiER 4%, TEHNBAER, HAIRESELYEE. KNERKRBFEHRITRUEEEE
BHEEREER. CAMELARTERITERRERNRY, URIHSMEBETHAIEERNBAER EF, MRKFITRELRTIS
TSRS BN TR, WAERESIE Db EBRRITEIPHRIE Alawwal bank &5 EMERRIEEIEZE 8.28 BET, FEAMESDOREFE
AMEHR 2018 FEHNER EFH S B E IR ENEERNEE 1.77 €2 7MERER, URFERITAVEEEEBMIEEMER®N 2019 F
BEAEASKESHERNE 157 EXx.

FIEISRZREREEERENNAFRZE, TERTHEMERTIRKRITREATBEBROHERILEER, URTERTRYEERE
PR EEIBMAR. SETHTHGER,

2019 FENE R EEEE 12 XTI FFEERES. EARBREMERMRA 427 BT (A 4.07 BETEEHTHABR) « RWKEFITR
EATISERN 147 BERTHEERESHERE (018FENMEA: 400 BETAFEAE) , URFERITRYEEEREBM 7,200 BET
FETRIBERAFTISHE (2018 FEAER: 14 BETAFZE) . MRETHBREHEESKRMITFIE TR 1.29 8%, ™ 2018 F£&
FUERRITBE 1.45 B£ 5T,

ERIR L1 EETNEXIEEBANEIFEMAF EEIRE 2 5 EXT, MRIMATFIELEM 5,000 Ext.
FIRRE TN

FIBREEWAN S 427 BETT, ¥ 2018 FEHAMAEER 16 BET, HBIES 4%, RRERRETERITRVEERER. THEMER Nk
Fratam) , AREEdL, BMEREEIRKIRITREATISERBN THAIRE.

BEXIEAMEFEEFES 13T, TEAEPHEBRITE Alawwal bank &HFTRERR 8.28 EETEEIES, UREMTEMNEGRARE
BENSEET, BH 5 BETHNTFERREZHEREEH.

ENHREREEMERREESE, WM 19 @EXTT, HIER 5%.

FIRREETAEE %

FIEREETAHIEEIRAR 208K, W 2018 FHAMAEM 11 E%T, TEHRTHESMEBURRIKRITREATHEBRRITE ETIREN
M. LEEEIREE 6,800 BENEH EEREEE.
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FEREEEE T

FIBREMEEE T A 253 BRI, & 2018 FEAMAML 2 BET, HiER 1%, ETREEFIERIREEE 10 BXn, BN EIRREKXRIE
BT FIZENREE 2 BETTIRG, EhEIE:

o BFBEEFEIXM 118%T, Hd 10 BETRERREREERH, 2018 FEAEARL2EBET; R
o EMHZBREMBRMA 4BET, EPEEERIE 4.07 8%,

BoH T HIEB FRHEEH:

o 2018 FENEREEEREEFHHEMC MBI RER SBETTERR; &

o SASEMMMEXN 18X, M2018 FHAMEARIS 3EETRT.

BN RERREMEIREEE, SEHIEM6 BET, HBIRA 3%,

FIRREEZ BISHERSE AR

FIRREAE Y RISIE AR FER 188X, K 2018 FENAMBARD 1BET, BilES 7%. HIREIE 8,300 BERTHAFIGHIREEE. HiE
TR BRFELL D R ERITAE TR, RES i RERITHE Alawwal bank &4z HHEATERAE S8 EH R H b B, BRAXBRITRNE
PRAF ([3ZBERIT | O AOUTEEIGIN, HREHT BRSYIRIE.

BIAX L

2019 FEMNERNBEBIMES 20.4%, K7 2018 FEAEAM 22.3%. 2018 FEHNERNHFOIFE—EANAINMEEETMME L. 2019 F
BNAEAMERRANRRERZ 2019 F EHEFHAS SRR EER GRS, HAERINERRBEERATINRERE FEES B
.

£E
20194E M E HEL20185E M (B B EL 8 — (R 4%

BETHHHEAER

25
2019 £ 2018 £ 2019 £ AE RS

9A30R 9H30H 2018 (EEALIER

ELESH BEET HEERT %
[oN 41,762 39,868 1,894 5
TRRAEEERR (2,023) (846) 1,177) >(100)
BRI (23,711) (23,103) (608) )
FEEBERAE AT 1,836 1,895 (59) )
FREIRIFIE 17,864 17,814 50 0

BB RRRIFIR

EEREE TR RTAE R 179 BT, MRS 2018 FEAER (i 1% .

AREUANE 19 BT, TERMTERTRUMEEREFNIHSRMEBNER, BRKFITRERATHERBARITR. LRERHER
BRI 12 RS ST HIEM 6 8ET (BIEHEEFERMIRAMSRITIRBIRE) , KEBHRHETHRANEE.

PR E R BR S REIRE B ATFIE T 1.29 8% 5T, M 2018 FE A ER AIMIRRIS 1.45 (8% T.

ARREI

RN A 418 fRRTT, #2018 SFEAERMEM 19 8%, HBES 5%, RMRFERTRUEEREBMNTHSMEBNFMER, Bl
£ 2019 fF B4, IRERFAASRITE B E S OSBRSS R, DIRISIBHRIRIKIRITR EARTI5 RN TR .

o FTEMRITRYESEEERIWNEM 13 8%, 8BS 8%, TERBFERITER, RMENERNERBEIER, BEBETEREETELK
B. 1ttsh, ZHIFR EABBSERATERMZE. MEERERSE, WAERKREETRIEEREBUAN LA, ETEEHFEEEE
1 BETURTHTHIGHERL 6,700 EEx (2019 FEHAMEALSKE 7,200 EELAFES), M 2018 FHAMBARIRE 1.4 BETTFFE
) . (B FHESEIREE M HEN TRk,

o THEMEBUANLFA 8 BXT, FHak 8%, MEXTEERKMENSSER. ERIERARUECETEER, NHARGERRERE O
RIREEREE) , URNT 2NN ESERAMERTHEREM. FERERERBARXRBLITIENEERFIERMEMN, BEEZBR
ST AR HEIE.

o REKRITREATIZBANRLD 88K, iRk 7%, TERBRKEATHET, REREEREENTISRZSEEMD, ™ 2018 FHN
BARKBRITERNZTERCEEREARSHNELE . BEERMNBTFERENUARSRER, ERBIBHERMZ5RITEROFELRTHN
SHEE.

o IRIRFAASRITERHUINIGM 1 83E5T, HIES 5%, TERMKEWANLETRRASZSER, ASKEEMN. BERBNRD (LEEX
B , R8T AR IR,

o EFLHIENIEN 6 BET, TERBFRYEER, RER 2019 FEAE A M RAITE TR RIEHF R ME R B IELEE TRE
BHMLREEE) 28%T 018 FEHNER: AFEEN2EET) , UK 2018 FENEREAIESFENRS RRIEIHEHEESHK 1.77
BEBBTERR. Wb, MRESMHBIRS R RENTFEEK 2018 FENEABHMMEE. R4 IFRS 16 [E | %, LAZIKEE
X 127 BETFAESEE. R 2018 FENER, HEXHREEIHNTIER.
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EIREREEERE

AR TERMEEIRR A 20 8 E T, B 2018 FE BRI 12 EET.

o THE&MEBNEHEEIRLEM6EET, TERBREMER.

o IRHMRITREAMIGERMWEHEERLS 1ExXr, FTEHEN—EFELEENEM, ™ 2018 FENEARISSEEFE 1EXT, £
ERBER, SRAMRRARITENER.

o FERTRUEEBLBMANEEELS 108ET, K 2018 FENEREM 28ER, FTHRER. EEMEBRAFTHELIFER.

o DEHAUMTEIEERALRS L EETAFEH, RIR2019FEHAEAETEHRBEEHESHERNEBERERD .

B R SRR R PEREETHENE ML A 0.27%, 2018 EEALERAIA 0.12%.

EREEEE Y

iREEEE T A 237 BET, B 2018 FH/LEAMM 6 BXT, HMiEA 3%, EFEFERETHIER (8N 4EET) , HPLUEHERER

HHMRERERK, TERATERTRVEEBEBMIHERMETR, URZSRKERHHBRITHRBOFFERAN . L5, WEHEHDHH
STHEIN 18 ET. RIERMAEAERES RN, KBRS T A EIRMZE.

20194 9 B 30 H, #%#ERI*EEE ASENEEASA 237,412 &, #2018 4 12 A 31 Hi#N 2,195 A, FEREERHEHIERTEN
B, BRIRZERITRUEEBERN IS SMER. I, R 2019 £ 9 B 30 HHWELEEAEA 9,045 &, 8 2018 £ 12 B 31 HEL
1,809 A

FRREBHBREEENTE, ERREEHE 2018 FEEREM 1.05 EXT.
R RIS R S E AR

R FRASEFE A RIFIER 18X, K 2018 FENERRMD LBET, Mgk 3%, RERZH Alawwal bank & 2 HEITRHIEEIERES
REMIHEM, BREZBFITHREEM, RET B REIE.

FERITRMEEE
20195F A E R E2018SF HAE A LLE: — FBRR &

EREHLABRANER

BETYAHLEAER BETYASLEEE
&5

2019 £ 20184 2019 EHAMAAEY 2019 4 2019 £ 2018 £
9A30B 9H30H 2018 E¥AEA 9A30H 6H30H 9A30H
HHE EREL BHEET HREL % EHRXT HEXT HEET
TEET 11,850 10,963 887 8 3,981 3,943 3,832
— {ERERIE, RERERK 7,067 6,048 1,019 17 2,422 2,423 2,285
- BEAERK 4,783 4,915 (132) 3) 1,559 1,520 1,547
1248 1,218 1,455 (237) (16) 379 396 408
ER+ 2,187 2,087 100 5 711 677 691
HAbE A S 1,378 1,373 5 0 469 447 448
MEEE 5,090 4,867 223 5 1,476 1,695 1,570
- REERNH 2,549 2,656 (107) @) 839 849 792
- FIETREER 1,778 1,421 357 25 395 586 522
- BEEE 763 790 27) 3) 242 260 256
Hitb 1 607 463 144 31 171 231 222
BRWHTR 2 17,547 16,293 1,254 8 5,628 5,869 5,624

Pt REXIEBREBESFITHENEERAERE (FF) (%) 19.3 22.8

1 Rt BIEFEREERERGIAHREET GEMA) « 4 EFBRRMIEERIFE N
2 [ERYEEE | IERAGTEAIERRARRMIERE REEFEZEZ L WaFE IR AT ) .

R RTIATAE R 61 83K 5T, B 2018 FEAMEAEMSBETT, ek 8%, KMRFERITERNEELBIERENRZAFE EAHEER

B, BRISMEMRERIEANEM, URHEMREREAFEBMFSHFE, BARBEIY EF. BRMEARERESFEER, SREE

ESTHIEM, W TS IEE.

FERITAMEEEERNIIREELBORTFREMEIXY, TESRERRERENTEHE . ARTHIERFNEREEBZN.

RS 175 83K, B 13 8%, BI85 8%, EhaAEMREMEFEIRGH 1.33 R HEFH.

o TEMITEBRNMBNS 11987, M9 EETT, 1BIES 8%, KMEMERE 2018 FH MR 330 BT, 1HBIES 5%, HhEEM
KERIEBELRET; EREXK 2018 FENMEREM 108K, RS 9%, UFENMKEIZBERIIBRRAMIEE. WD, BATEE
RZBIFIR EAHRE.

o MEEMWMEBRMMANSGSLEET, BN 248%5T, EIE% 5%, RIRGIFTSMEREBMBNEM (EF4E8%xT, FiEk25%) , TEZE
RERREBEERR GBI 1 RRT, HBIRS 15%) « BRKBEMRREE 1 EXT, URTAMHIHBHEHD 6,700 BRET (2019 £

RS 4%) FIEROIREH, TEREAZFENTRE 2018 FHENARKS, ULKEFRENERESRERE R ERRRNER.
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R TREMEERA S 1085, 82018 FENEREM 24%, KEREMHEMBERIFERMERRRE GERIRERE, XEMEBAT) . 1t
5k, 2019 FEAEAMREIHERIRAGIERERE L FEEBRIETAERNES. & 2018 FEAMEAMEL, 2019 FEAERMMERBE
RS E T % 105 83T, 18N 6 BT, #BIRR 6%, TERABEILMER GEM2/EXT) , BLUEEIERER, HPEiNEE
IBRAEEE, HARNEIERKENRE (BN 1EXT) , SAERRENNMEERER. BAKBRITRBENLEBEREREINTE
TIHNERER,

IEert
2019F N E R E2018EE B A E B LS — SRR 45

EREHLABRANER

BETHIAMLAMER BETYIRAALEE
*3)

2019 4F 20184 2019 EWAMAREY 2019 4 2019 2018 £
9A30H 9A30H 2018 (EEALMEA 9A30H 6H30H 9830H
A BRET BEET HRET % BRET BEEL BHEEL
RIKE 5 R E 1,402 1,360 42 3 464 465 455
FERERK 4,113 3,843 270 7 1,367 1,363 1,293
RIKE S ER 4,554 4,130 424 10 1,506 1,519 1,446
BATIGEMR. RERREMEM 1 1,538 1,459 79 5 454 492 459
BB HR 2 11,607 10,792 815 8 3,791 3,839 3,653

TetREAIEAREBESRITHENEERABRE (FF) (%) 13.0 14.5

1 BEXEIEXS. BEFTRAHREER. FIFEEERIRFRITERERIIENA .
2 [ERYETFEE | IR R RRA R R MR R EE LT B85 R (5 THA)) .

EAREERRRIETFEA 57 BETT, B 2018 FEHNERRL 2%, BiES 3%, SREMNSHBUASGGER, EPRRESEBEBM

FERERERNERAREE . EANKFHFHEETIRE, FEEGHERNEEENEFIEMAERBE LY EF, UHISREIREAR.

EGREN S 116 {8550, i 8 fEkT, 18184 8%, MATXZEMMMENRGHER, HPEBMEEMATIZIERS 8%ILIE,

o IRIKESEIDEMMENIGM 4 BETT, HBIRSR 10%, MAEMEHZSER. WABRIEANES. RERRT EMNBERKX, UARRT
EMIER TSR LT

o FEHEEEREBIUANER 3EXT, BIES 7%, RRFAAHEMNERERHELR, BRI IBEKESZWETHE.

o IRIKEHRALE ETFHUINIGI 4,200 BETT, HBIER 3%, FRIMUSMNIFAEHERFGIER, BETEONRBEMEREEM,. PREL
FEME AN ERZ NN S ERFEATE.

o [Hfth] ERMUANEREERNT EMMHERE 2,400 BE T,

EEMBARRITERRRNCEZSEMEEMN 8%, ETPRBEMELHeMERERNTERTPRE, URERKIRITREATIZEREH

EIMERER (FINIHERMETERMBLAREBERNIIERERERATHER) WHEHE. LRAEEESREHRNHRIEM RE M

NBEERE, EMARRIIEREERAET.

ERETERME RIRAS 9 BT, K 2018 FENEREM 6 85T, EIBERRERME, BRPREAIEMFEERABOHE. sd, 201955
ABEREHTERMEEIRAIRE, TEAEDMN, M 2018 FEAMBAREETRELBOEMEME, AELTMNRSREBE,

RS S T A S0 BT, HEim 3%, HiEs 7%, RRERMRAESEREFAHBRITRFES GEM2ExT) , BEERIMT, B
BEFRHEMRE. BERZEMTEE.
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BIkRITREEX TS
2019F N E R E2018EE B A E B LS — SaRE 45

EEEHEABRANER

BETYAMHALEAER BETYIARALEE
25

2019 4F 20184F 20190 FEAMEAEY 2019 4 2019 4F 2018 4F
9H30H 9H30H 2018 S A{ER 9HA30H 68 30H 9H30H
ARE HRET BEET BHRET % HERET BEEL BEET
BIKE AT 4,514 5,182 (668) (13) 1,352 1,405 1,745
- ERER. MERKRESR 3,696 4,216 (520) (12) 1,145 1,173 1,465
SNEE 2,021 2,319 (298) (13) 713 602 812
ES 1,189 1,226 37) @A) 300 392 404
5= 486 671 (185) (28) 132 179 249
- RE 818 966 (148) (15) 207 232 280
HHRTE 1,512 1,439 73 5 509 518 491
IRIRERIT 2,921 3,067 (146) 5) 989 990 957
RIKE & EE 2,080 1,905 175 9 692 693 671
RIKE 5 R E 610 589 21 4 202 198 211
BERE 215 278 (63) (23) 93 38 108
FERESKERE (147) 4) (143) >(100) (160) 32) 36
Hit 1 (529) (470) (59) (13) (207) (218) (149)
i e 25 R 2 11,176 11,986 (810) @) 3,470 3,592 4,070

FetREBAIEEREBESRITHENEERABRE (FF) (%) 9.6 12.5

1 RIRIRIRITREXTIEEFBESR [ Rt | BEFEEAIHE S RAR L ELFBEFIER . T EEFHERWFEBENER T, &EREREERTILEEE
£, URBRAEFEBELTABREZRBNRBITEETF 5, BINETRRENRBNZGZ 5 EREREE (HHREERIEEF G RELLPRE) - 5
% \FRS BT BT E LN EATEE, GEHEREN I 2N [ R BA.

2 [ERYETFEE | RIS RRXREMIEE R EERG 2 SR W EFE (TR THA ) .

EEREERRIRTAE S 41 85T, 2018 FEAMARY 11 B%x, TEARRIKEATISEBERANTE, RREETHEEH TS EE

HER. ILsh, TREREEHEAMEMIEM 2 @X5T, ™ 2018 FELERRISRSHREIEE.

EEREIN S 112 8% T, 2018 FEAMERREY 8 fExn, EFEBEERESHERRENAFEENLM 1.43 8%,

o RIKEATISERBWNTRE 7EET, FBIER 13%, NTHREETHRBUREEZRIFE, BHMSEREREFZSEEIERD .

o IRIKSRITERWATIE L8, MBS 5%, KRR 2018 FEAERAREGXEREARGEER TS, FHERNIZZEMHLULEER
EWEHASEITEROFE. ERRRERENEN (HRERFHEER, SMNAERLAEEE) Bk,

o XBRITERPAEHER, HPRKESEEEBRNBAN LT 28%ET, i8S 9%, TEARTFRTHEMEMUALSERME. FHRBE
HIINIEN 1 83E5T, 1818% 5%, NEREFELEMTEAEEETHE (LA %) REBEETE (A 7%) FHEER, URFIR
EF. BHRE S RRMEEHRAN LA 2,100 BXT, FHER 4%, ERAEFERURAZEHRMNEEEZZZNEREMN (LEREFR
Fndede .

FERETHIMEEIRRS 1BET, B2018 FEAMEAMEM 2.17 8%, 2019 FENEAREMEETEREUNNREC L ERAER, ™ 2018

FENERRBEIFERBOREBE LB ERRARITERR.

R E T A 70 BRTT, BN L8, HBIES 2%, NHARERMARKERNERESEREBRESRBLUEIEHIER, URPITRE

STEIFTE.

RIKFAASRIT

2019F BB R E20185F E N (B A LLE: — BBRE%E

EREHZABRANER

BETYAHALAER BETYBEHLSTE
il

2019 4 2018 & 2019 EE AEAHEE 2019 £ 2019 £ 2018 £
98308 9H30H 2018 EE AMAA 9A30R 6H30H 9A830H
2RE BRERT BEET BRER % ELESH EEESH BEET
BEBAN 589 544 45 8 207 197 164
=N 313 290 23 8 109 107 94
EeE N 352 366 (14) (4) 112 118 124
Hit 142 134 8 6 44 49 45
LED S0 1 1,396 1,334 62 5 472 471 427

et REXIFEREERITHENAERARRE (FX) (%) 121 10.9

1 [ERWRTEE | BRI TR RRERRMIERREER T EE W FAE (IR THA ) .

R IRTERT AR 3 X, 2018 FE/EREM 3,900 BXTT, HiIER 14%, RARIEMEERBENIER, ERHERIRKEM, K
TRTAERSYIENE. N, RMEERMEREITEBRERAEL,
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FEREIN S 148557, 1870 6,200 BXTT, 1EIR% 5%, FERMRBIMIER.

o IREWANEM 4,500 BETT, HBIES 8%, FERBDM, RERELEZZEBERNEM, UREFEELEEBENFEFEERWE L.

o EIFRIAIENN 2,300 EETT, HEIER 8%, TMREUNASHMISHEREARSIER, EXBEWETFZENRETISMRM.

o TFRUIANTHE 1,400 BETT, RIES 4%, REASEWERENNEERSERERBNTE, BEGEAMSERASEMERER, §
ST BRIRIE.

2019 FE MEASKSHILESRNIFE 190 BT, TERB MR,

TR EIRAR S 2,500 BET, TERBRE. M 2018 FE/LERRISKSHREIEE 1,600 X, FTERARE. EEMER.

RS E T A 11 8%, M 1,800 BETT, MBS 2%. TEHFREIERERRA THMFZEEBONMEE ST HEDY, URIEEMHS
EBRFLERMBE IO BEEES. RAUEMR MR E R EHIER, FHENIE EF, M T LR RE.

g LoV
2019F N E R E2018EE B A E B LS — SaRE 45
S EH AR NER

BETYIHHLAER BETYAHLEEE
28
2019 & 2018 2019 FEAMEAEE 2019 4F 2019 & 2018 4
9H30R 9H30H 2018 FE AR 9A30H 6H30H 9H30H
FEFE HEET ELES EAET % BEXRT EEESH HEEL
FREAE 1 881 242 639 >100 313 263 91
BEEE (124) (78) (46) (59) (40) (13) 25
Hith (721) (701) (20) (3) (367) (140) (404)
EEWISNRE 2 36 (537) 573 >100 (94) 110 (288)
Pt REAIEBREBEFITHENEERABRE (FF) (%) (3.6) (4.8)

1 FRYEEZEH2019 FEABLFEEEBEELFEIINA 18 [FET (2018 EE/L1EF: 18 FET; 2019 FFH=F: 6.26 fF3; 2019 FF —F: 586 F
FET; 2018 FE=F: 528 (FE£L) , 2019 EEAMEFFEZL 10 [FET (2018 EE /MG : 9.78 FET; 2019 FE=F: 3.21 (FET; 2019 FEL-F:
3.48 BT ; 2018 EF =F: 3.58 FHET) R 2019 FEAMEFCDETRAEHLEIERHIEFIBFIEEEEE2.19 FET (2018 FE /LG5 : T F/EEE4E3.8
1EET; 2019 FE=F: FFZEEFT,600 BET; 2019 FEF-F.: FFIEZEELFI300 FXET; 2018 FE=F: [ FEEFELE 1500 BEEXT) . AHEE
BEEEEETBHINN OIZRMNEESE, YRR E F/EEIEL AR ELZ N ANR RIS Tz, WIEREETHR N 72 & EHERERE (S8
ARG HHRIBEZ PR . BRGLFRS BEESBHIELINZA05E, FEH BB E 2B AR F R EEN.

2 [BRNERE | IEARHGTEIERIEXRRMIEE RIEERZ B LN FE (IHH THA ) .

RIS 17 (85T, B 2018 FENEREM 8 f&XTT.

PR EEBBNSE 9 BETT, 2018 FHAMEAM 68Xk, EHaE:
o X 2019 FEABAZGAFNALEEE 219 BRT, RMHERMITETRORMEHOFIRRERERINAEM, M 2018 FEAEAR

.
H iy gsiE-> 2,000 BET. 2019 FEAERAKIEEETRE 20194 1 A 1 BiZRM IFRS 16 [HE | BHHEERE 1.27 8£7T. R 2018 &£
BAEH, MEXHRESEIHNTER. MREELERET RN, AR iXREIE.
EREE AR E SR kIEREIREES 1,000 BETT, ™ 2018 FEAERAMIEERERA 113 BEx, TEHBGHAERH.
EEEEE T A 2EET, HLAEER, BIRET74%. EREE ERBBRREBNETRASESREREL, FoEh O0NEERKRTHE,
ARERAN IFRS 16 [ FHE | M E. ko, MBEBAAEBMNKAITNED, ™ 2018 FEAEAMNEFEIER 2017 FRERITHEHERNES
4,100 BETT.
REBEATINSRRZWES 18EEx, MY LEBER, HiEs 5%, TEEREDHERIBITHEIGFRERLV R,
BEABMEK - 20199F9830HE201956H30HELE:
20194 9A 30H, £EEEELMES 2.7 BEET, RYIREER/D 230 BEx, RECEREEAIEM 300 BT, RMEMNERE
R, HIMpgiEL AEE.
EFERHEFRIBILL RS 74%, B E—FEE,
EFEXR
RYBRE R, BERFEREL 8 EER, EPEiREBREEENAMIELE 197 BEt. REEEREE, TPEFIEM 159 &%, g
B 2%.

EFERERIERBEN (&M 98 B%T) , RERKRITREATISEBIER (8N 68 BXx) , RERHRMEERMIERENEER
MBEREER, HEAREREN. TERTRYEEEERNEFERIGM 38 FEx, WIBEEREEE (8 30 BXxT) . RFEEHRR
REMZBERTIZNEEM. AT, EREKFTHEMEBNERTER Chd 18@XT) MEBIIRE.

BB P E RGN 66 f3X7T, H HSBC UK EIER 28 8%, FTERMBMIANEEELEBNIRGER, HERBHER LA BN 20
%) . HSBC UK ¥R FHIIINE LA, BIRXZREEGHER. BUNEFERNEMEREIERRKREREIRKIFITREATISERDN

HEE.
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EFRE

FIBREER FPERIER L 64 8%, EPEEEKREEENTRZE 252 £, REEEREE, TFRIEEMN 188 BT, HEN 1%.
RSB AYESTIEONE FERIAEM 92 BXT, FERATIHESMEBMTERITRYSEREBMNEGRIEM, L HSBC UK MIERRFHER
BAE (8057 @%5) . i, REKRITREATISEBIERRATSEM, EERERE.

JEEMPFFERIRTERGHER G8M 79 BX) , TERBRKFITRERADISER (8N 39 BX7) , KRMESNAERER. RKEIHE
RERNEFRENGS EA GBI 21 B%£5T) , BIEEERBEHRER. W, TERTRUESEEREHNETFREEM 17 FX7T, RUEH
FRFBHEER LT

B mEE E

2019 4 9 A 30 AR E E4REIZE) 8,652 X7, M 2019 FE=FWiE 208 fBxT, EPEEREEHIREEZENME 128 BXT.
BN REWREEE, REMEEERD 80RERT, BETEERAARBRKESI MM 144 BETHE, URREEHFIEH 15 BETHIE,

E75ERBREEMEERIET, A 70 BETRBEMSHEFALURMPREDENNE, § 63 BEARERMYCEERHEIERNRE
EETEEHERNTE. EEGREE I BNERSEEMREFETR TREAZERRN 24 FETIBE, URRKRITREATISEBEEMLS
HEE). EERESIOEIHEMEBMTERITRYEETRERETILM 47 {Xx, URTSEESANEMRMEEELM 24 B%T, B
Sy HEE A 5 oo B PR IR TR 37 R SETTARIRSH.

RF s
BETYIHHLAER BETYIAHALEFRE
2019 & 2018 & 2018 &
9A30H 9A30H 128311
HEE BRET BEET BEET
SEF B 22,808 22,780 30,489
MISEETIE 1,915,149 1,827,337 1,839,346
% % %
HEL R 1 2.89 2.64 2.70
W BERA 1 (1.53) (1.13) (1.21)
FRE 2 1.36 1.51 1.49
SR R R 3 1.59 1.67 1.66

1 BBECRFIER G EEFIEREZ FHFRE, BRI FHERLTLGHEE FEFIGENTA L.
2 EEEIERMEEE FLENRFEZL FPHESE (F EHEHRREZNER) HAMEES FEHTZ - FYFEFEREEZER.
3 EFIBN G EEEF SR B E FPHEZ FFG EE A

2019 FEAERRRF S WER 228 83X, H 2018 FENEAKFAHRFAE. ERMRESKEARMEBEETHEER, BERHEEHEK

HIFTHREH.

2019 FEAERMWERRFSWERS 1.59%, ¥ 2018 FENES T 8 AHE. FHIWERTIERRESHAREEM 7 BARBUKREX

HESZM 1 {ERE.

BtEE

o MBEEHAN, WERZILETIBE 2019 £ 9 A 30 HIEFEFHEEE 2018 /£ 9 A 30 HIEFEALLE, MEEBBERLETIER 2019 F 9
A 30 HAIFREEEL 2019 4F 6 B 30 HAYMEREFEERILLEL,

o K (BFAH) RRKIENHMHENRABAMSKSTINEBIIREER, LARE (2018 FHLEL) % 224 E 237 BRNELEXNER

o ERFERMRFRFALTBEMBDHBOR. RIFLEK, RMEREIRSEEFNRE, MELARENEERENE. REHUETHE
BTk, BRABELUET, KERHET, ABRZBEBZHGUNRERE, IHEETTRERZRSRERSRED, AERBMRURE
ERBRBIRERE.
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ARAETEM PR 2 R AR

* (BFIL7%) BB THRESHBAIR, SEEE. EARTREBNAIEMERZR.

BIEMRATIEBAEENRE, MEAFEEAELNES. BERAENMRAR, KEFHMm MER ] . TBE] . THE] . T#H#] . T&
B MEE. T3k TEEH] . TBE] R TREWEE ], URELFHENEMMASRBANER, MERERXFRARIEERL. SL
BRIRTIERIITHE, At RREAMIEL, SAREEBMRER. AEMRRTAERREUBZELARRAE BNBERA%E. EL LA
FIEATHE MBS, URBRIEL BRARIENRIAE B < ZMBEHFECEHH BN

EEE / RORHAZARENRE, THEENEAXEESXZEETRIXCEHER. BRRIUBBREM/E, ZEBH, ERBELERE,
FEREEREMETEN, URHELER. TEASHEEAHBIMEFE=FUORBEREHHIRE.

BIREMERIRS RNERBEARABER. BFEIE, SERRNTENBRERFERIMAEERAFRNIESNRR, EREERTEES
HREXRE.

BLERZRAE BRRR) :

o ELEEEBAAETISHERCHREIESEN, fINSERRFERBURRETSREBHFTEUIRNTER; EXRFREH,; KRIKE;
HEMEDSRAMEAE; 2EEHETSREMTERHRERTREN; SERTHEMTBSRERIESIHNBCRERAFEE; ©
SGHBEEENEE / WENTREREEME; AERRERBENTEBHERENESKTHRTFEE,; HEEMAIEREDR R
FrEMIGERHENFHEL REERFERL; REABKAREEIRAEEENTEREERRFERE;

o BRBURKEMBGIEE, SEIBEAMTRAMEEMEEEE. AXREMFTENEK; HFAXEIETENEMBERRERRNES, BM

EYEREENRE; BERHISENESI MBARNERHER; BUAZIMREFERRAMAFER, EREEREREE LNTRABREER, &M
RS EHELERRBBIER; EREEWEEDNE. REUTEEURLFRN (BEERETEMIE) 5IBNER. FERER; RE
LREEBRETSRFRENTE, SEFSHRFERITEMBBAREREHIUNET; R

. AMELHEBERE, OFEEESBAEEEHNRE, PIMEKALIEREN, LANEESSAR (ERKETE, Wk
R) . AUNERETEARR (HRaE) BEYSTSABNMRREMSR, RANBHREIHERELGANEY; EY S TIRRI L
B, sEEREBERIRASEORE, URBRFE (2018 £HKEL) 5 69 2 73 BM (2010 £HHLARE) £ 165 178 [ SERIHTR
AR | A R bR R R RRE R,

ERfIFFE:

RAEME fRmtE

R [E - EBfEf® (Richard O’Connor) &[] — Heidi Ashley

EiE: +44 (0) 20 7991 6590 BiA: +44 (0) 20 7992 2045
& - SusgE (Mark Phin) F# - 8B (Patrick Humphris)
BiE: +852 2822 4908 AR +852 2822 2052
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FAWERAE

BETHIAMLAMER BETYIAHLEEE
2019 £ 2018 & 2019 £ 2019 & 2018 £
9H30H 9H30H 9H30H 6 H30H 9H30H
BEET BERERL BEET BHEEL BHEEL
SRR SR 22,808 22,780 7,568 7,772 7,680
#AWFE 9,085 9,793 2,961 3,098 3,026
BEXGARSRARETFUEEREZ & T AISNE 7,877 7,485 2,546 2,450 2,602
BARBEANRHERCREEREENERE (BFERTEIR) BWE / () 2,318 (44) 122 486 178
IEEERREMITETAZ AnEEE) ! 149 (129) 61 77 3)
SEFIMIR A R ERT N EHR Hib &R T A2 AR @88 617 541 160 187 196
SR EIRMREREES 316 161 115 102 37
R R 9,047 8,488 2,724 3,027 2,712
HihE Wi 2,935 569 863 1,214 169
BRUER 55,152 49,644 17,120 18,413 16,597
BXHRIFEEMFIERIZRABREEZRE (12,425) (8,559) (3,765) (3,469) (2,799)
RINBBHEREA R ERREEERE 228 ° 42,727 41,085 13,355 14,944 13,798
TAEHRAREMEEREEEEE (2,023) (914) (883) (555) (507)
K e £ R 40,704 40,171 12,472 14,389 13,291
BEXTHeE (25,296) (25,515) (8,147) (8,927) (7,966)
] 15,408 14,656 4,325 5,462 5,325
REEEREENTFIE 1,836 1,978 512 732 597
FRERTFITE 17,244 16,634 4,837 6,194 5,922
MIEAXH (3,512) (3,702) (1,042) (1,167) (1,4086)
PRI R 13,732 12,932 3,795 5,027 4516
FELG:
- BRRERRARR 11,478 11,071 2,971 4,373 3,899
- BARBRRRE 67 67 22 23 22
- Hip#EHERHAA 1,148 795 484 254 264
- JEIRRRAR R AR 1,039 999 318 377 331
PR R 13,732 12,932 3,795 5,027 4516
S E e E E
BREBRERRT 0.57 0.56 0.15 0.22 0.19
BRITBEREEERT 0.57 0.55 0.15 0.22 0.19
BRITBERRR (K5 0.30 0.30 0.10 0.10 0.10
% % % % %
FHERRRRERRR (FF) 9.2 9.0 7.0 10.5 9.6
EHBERRARR (FF) 9.5 10.1 6.4 11.7 10.9
ARAEREL R 59.2 62.1 61.0 59.7 57.7

1 BHEEHMETHES LRIEERLLBEEE, LRLEE .
2 ARG FHERRARRMERHEEFEEZ SEY P, TR THAJ .
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FAAERARRE

RTFIE
2019 £ 2019 £ 2018 £
9H30H 6 H30H 128 31H
BEERT BEER BEER
BE
RERPRPRIFIT 48R 151,185 171,090 162,843
XHREEE 243,905 271,424 238,130
REREME MR AR ENBERZ EMEE 41,410 41,043 41,111
TETAR 283,945 233,621 207,825
[EESSEN 70,799 82,397 72,167
EEE% 1,017,833 1,021,632 981,696
R E e — IR 5 iR 214,837 233,079 242,804
EREE 429,501 428,101 407,433
Hin&EE 274,932 268,886 204,115
BEEE 2,728,347 2,751,273 2,558,124
B MR RELR
&
[BEIE251 63,439 71,051 56,331
EFERIE 1,373,741 1,380,124 1,362,643
[\ BE ek — dE3C 5 i 135,581 184,497 165,884
ZHRAEaR 89,378 94,149 84,431
EERAREIERZ @B SE 164,698 165,104 148,505
TETR 278,374 229,903 205,835
BEITEBES 98,486 103,663 85,342
IREEAREETR 94,867 93,794 87,330
Hit&afE 231,996 228,114 167,574
ol 2,530,560 2,550,399 2,363,875
AR
R AEEE 189,517 192,676 186,253
TR BR R M 8,270 8,198 7,996
&R R A 197,787 200,874 194,249
REREERREGER 2,728,347 2,751,273 2,558,124
16 EEIRRAIRAR 20196 =87\ %



ERAR

BREHEREENRITRERIR, 1 (2018 £FHEHL) #7198 [EHRARERE | Bk,
EE BRI E

2R IFRS 9 BEREM &R TAHE

20194 9H30H

20184 12 A 31 H

EEAEE/ 2ReE  ENERRKSES

PREAME / BReE  EHMEHEREE

A BRET BHRET BHEEL BHEEL

REHHFERAFBZEFER 1,026,414 (8,581) 990,321 (8,625)
- BA 415,294 (3,041) 394,337 (2,947)
- EREE 538,021 (5,400) 534,577 (5,552)
- JESRITZ SRS 73,099 (140) 61,407 (126)
REHHR AT B ZRIZEEM 70,827 (28) 72,180 (13)
RE#ERATEZ M ERMEE 623,938 (108) 582,917 (55)
- BERNPRIRITZ4EER 151,187 ) 162,845 )
- EEMBRITRRRZIER 7,288 — 5,787 —
- BB AERPE 36,306 — 35,859 —
- REEIERE X5 IR 214,837 — 242,804 —
- SRRE 83,856 (41) 62,684 (18)
- FEfIRIE. R ERE B EE 2 130,464 (65) 72,938 (35)
REAMRENERBSE® 1,721,179 (8,717) 1,645,418 (8,693)
BREEMEERRRE 626,618 (325) 592,008 (325)
- BA 216,567 (10) 207,351 (13)
- DEREE 269,891 (307) 271,022 (305)
- SRS 140,160 8) 113,635 @
ERbER 20,009 (52) 23,518 (93)
- BA 837 — 927 @
- EREE 14,783 (49) 17,355 (85)
- SR 4,389 3) 5,236 @
HEAMRIEBER 3 646,627 (377) 615,526 (418)
2,367,806 (9,094) 2,260,944 (9,111)

bebile e b4 TEEE LT

NRE [ -foe NolE e

BEER BEET BHEXETL BHEXETL

BASEMARSEREZMBTA 343,960 (95) 343,110 (84)

EHIE AR BT T & P RIER BT 5 R Z RA S SEAE

AW N B

25| BTHEZ.

TG RIRK AR R B 2B ENREER, BERHIERRLEEEIBSZS2MEENREEE, RIFHERRERRHSER.
EBIFZ\FRS O HEHEHIRIIEH TR, F16 HirE BEBEFMEHEHN [FBITHE, BHRERRMEE | —HEELHMAFELHMEE.

KU EGAR ML AW 55 2 B L RAEFR LA EGE, FHIERELEFIEBTEE. FHEREAZE iR [ FYERRLRRMEE R EER
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#2019 £F 9 B 30 HIRMAISHINREEER (FEERAREHNEMLEREZEBLR) RRTEINN HREERABECIHRE

EREAE / RReE " TS EHA KM TERALEAEY
L Vs 3 A& AT
WERE BENE WENE
BEZE REZE HEZE
$—#H K/ H=H =REE’ O PR BB FSk MEE’ W ER BR BE=HR RREC &84
BEXT HEXT BEXT BEET HERX OEXT HEERT BEERT BEERT BEER % % % % %
REHSRAE
TEEE% 941,064 71,701 13,282 367 1,026,414 (1,302) (2,175) (4,934) (170) (8581) 01 3.0 371 463 08
- BA 395,532 | 15,007 | 4,755 — | 415,294 (580)| (1,276)| (1,185) —| (3041) 01| 85| 249 —| o7
- EREE 476,420 | 53,032 | 8,202 367 | 538,021 (677) (878)| (3,675) (170)| (5,400)| 01| 1.7| 448 46.3| 1.0
— JESRITZ SRS 69,112 | 3,662 325 — 73,099 (45) (21) (74) — (140)| 01| 06| 228 —| 02
REHSRAE
FACES-EN 70,569 258 — — 70,827 27) 1) — — 28 — 04 — - -
RE#HERATE
ZHihSEEE 621,710 2,079 145 4 623,938 (36) (29) (43) — (108) — 1.4 297 - —
BREHEMES
FERAREE 603,254 22,632 726 6 626,618 (132) (133) (60) — (325 — 06 83 — 01
- EA 214,369 1,826 372 — | 216,567 ) @ — — (10) —| 01 — — —
- EREE 249,830 | 19,706 349 6| 269,891 (117) (130) (60) — 307) —| 07| 17.2 —| 01
- SR 139,055 1,100 5 — | 140,160 6) ) — — ®8) —| 02 — — —
ERIER 17,608 2,232 165 4 20,009 (19) (26) 7) — (52) 0.1 1.2 4.2 — 03
- BA 833 3 1 — 837 — = = = = = = — =| =
- CEREE 12,605 | 2,012 162 4 14,783 17) (26) (6) — (49) 01| 13| 37 —| 03
— SRbMEAE 4,170 217 2 — 4,389 ) — ) — 3)| — —| 50.0 —| 01
#2019 £
98 30R 2,254,205 98,902 14,318 381 2,367,806 (1,516) (2,364) (5,044) (170) (9,094) 01 24 352 446 0.4
#2019 £ 9 A 30 HE ZAsHA Q&4
BREME / RREHE" it P ] e RALEEY
R Ref: R R R R
w1 E AT 30 X HwYLE T30 X WL E WHT30 X
-t} 29 X3 FBUL® o 29 %3 RUUL® ot 29 %° Ry E®
BEET BEXT = E 24 BEET =L E =L E5 4 % % %
REHHERA B BPER 71,701 2,248 1,513 (2,175) (210) (226) 3.0 9.3 14.9
- BA 15,007 1,750 1,191 (1,276) (181) (206) 8.5 10.3 17.3
- DENEE 53,032 490 310 (878) (29) (20) 1.7 5.9 6.5
— JESRITZ SRAAE 3,662 8 12 (21) — — 0.6 = =
RE MR A8 FIEER 258 — — ) — = 0.4 = =
REHSERAHEZ HheMEE 2,079 17 26 (29) — — 1.4 = =

HEHE £ BER LU & RIER BT HRZ RA ST
2 BARFWEREREZ2MEE.

L =L O e ST bz P T T
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#2018 £F 12 A 31 HERGRINHIIRZEERAR (FEERAAEFAEMEEAREZEHRTLR) RIRMTEN R EMERIRABELHE

BREAME / RREE" TEHAME B R TEEIMEEIBRBE %
BN L N7 B
WEEE WEEE WEEE
HEZ & HiEZ & HEZ &
B BIHR  B=H BEE? Wi B BT BSH O mEE? Wit B BT = MEE? @5
BEET HEERT HEET BEAET HEET HEET ASENT AEXET HEET BHEER % % % % %
REHHERATE
ZEEE 915,188 61,786 13,023 324 990,321  (1,276) (2,108)  (5,047) (194)  (8,625) 0.1 34 388 59.9 0.9
- BA 374,681 | 15,075 4,581 — | 394,337 (534)| (1,265)| (1,148) — | (2,947) 0.1 84| 251 —| 07
- EREE 481,262 | 44,779 8,212 324 | 534577 (698) (812)| (3,848) (194)| (5,552) 0.1 18| 46.9 59.9| 1.0
— JESRITZ SRbAE 59,245 1,932 230 — 61,407 (44) (31) (51) — (126) 0.1 16| 222 —| 02
REHHERATE
PAGE - £ 71,873 307 — — 72,180 (11) ) — — (13) — 0.7 — - -
RE SR ATE
ZHSREE 581,118 1,673 126 — 582,917 27) (6) (22) — (55) — 04 175 [ —
BREHEMES
AR 569,250 21,839 912 7 592,008 (143) (139) (43) — (325) — 0.6 4.7 — 01
- BA 205,183 1,760 408 — | 207,351 (12) 1) — — (13) — 0.1 — R
- EREE 251,478 | 19,034 503 7| 271,022 (126) (136) (43) — (305) 0.1 0.7 8.5 —| 01
- SRbEAE 112,589 1,045 1 —| 113,635 (5) ) — — ©) — 0.2 — — -
SRbER 20,884 2,334 297 3 23,518 (19) (29) (45) — (93) 0.1 1.2 152 — 04
- EA 920 3 4 — 927 @) — — — (1) 0.1 — — —| 01
- EREE 15,011 2,053 288 3 17,355 (16) (25) (44) — (85) 0.1 1.2| 153 —| 05
- SRLEAE 4,953 278 5 — 5,236 ) 4) 1) — ©) — 14| 20.0 —| 01
#2018 &
128 31H 2,158,313 87,939 14,358 334 2,260,944  (1,476) (2,284) (5,157) (194)  (9,111) 0.1 26 359 581 04
#2018 ££ 12 B 31 HE —4a#A B &4
BREARE / BEEE’ TREAEHEBLRERE TEEMEEIERBEY
R R R R R B
EHLE EH730 X EHLE EH730 X wHLE EHF30 X
EM 29 %3 RUE? BZR 29 %3 P B 29 X3 P
BEET HEET FEET ELESH HEET BEET % % %
REBERATECEFER 61,786 2,554 1,914 (2,108) (204) (254) 3.4 8.0 13.3
- EA 15,075 1,807 1,383 (1,265) (165) (220) 8.4 9.1 15.9
- CEREE 44,779 737 485 (812) (39) (34) 1.8 5.3 7.0
- JESRITZ SRS 1,932 10 46 (31) — — 1.6 — —
REHMHER AR FEER 307 — — ) — — 0.7 — —
REHSERAHECHhEMEE 1,673 10 26 (6) — — 0.4 - -

1 EHEE WL EF RGBSR Z RAEESE.
2 BARFRREEEREZ EMEE.
3 EHIHH . ERAREEIR IR Y SRR .

FAXEEFR (BRRKAEREMER) REAE / SREFEHREHHR
UTHENSRARFITEERLREFHR (QFNAEREMER) REQE / ARSEEHZHR. 2HRSHE, ALLARRE
EZRMRAIZE. MEERENESBEHHE, AETRRIIIALRSMTROMHA.
ﬁﬂlﬂzﬁﬁ&ﬂ%ﬂﬁﬁ@ﬁ%ﬁﬁﬁ/%%ﬁﬁ&ﬁﬁﬁ%ﬁgﬁﬁﬁﬁ%Lﬁm%zo

HRMEREE  BHEHEBRAENH2RE, ARLEFER PIuRREEHELcEERER 1288 (B—H BZHRN (E2R) ) B
MRS AR, EFFTEFETAREEEBRNNEMTRZEMEFRETR / EERREEE, TEREMEEEREHN [ AESHE
B—FEHEER | —HPRR,

Fi??ﬁ‘iﬁﬁ)\zﬁﬁﬁﬁﬂl’ééj v THSHERCEE (BFAEER) | & [RRSEEE—HaEs /85 NEHRREREHASGNER
2ENTE.
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EEREFEF (BEEFRKEREMER) REQE / 2REREHT R EHHR

FERERIE ERERE
BARRMERCHREZ
B B =& SMRE st

ARmiEtE / FEHIER  ARmARE / EaEw  ARmARE/ FEHER  ARmARE / FEHER  REAEE/ AR

L£HB6E s £868H HkEH ZHREW HkEH £HEHE  HsoEE LEGE kR

BEET BEET BEET BEET BEET BEET BHEET BEET BEET BEET
#2019 1818 1,511,839 (1,449) 86,241 (2,278) 14,232 (5,135) 334 (194) 1,612,646 (9,056)
ST R 8. (30,224) (399) 26,379 845 3,845 (446) = = = =
- BE—REBEE_R (77,755) 353 77,755 (353) — — — = = =
- BEZRBEEE—R 48,061 (768) (48,061) 768 — — = = = =
- BREE=MG (825) 50 (3,906) 497 4,731 (547) = = = =
- BEAE=R 295 (34) 591 (67) (886) 101 = = = =

LRI ELE 2 AR EBAEN

FHERE — 506 — (498) — (91) = = — (83)
EMBEAN EMEE 378,176 (404) — — — — 99 (21) 378,275 (425)
MR EE (BEEHIER) (260,857) 86 (14,700) 346 (2,017) 537 (23) 10 (277,597) 979
RS HEE) - HthER /&R (33,379) 218 (65) 116 584 (89) 16 16 (32,844) 261
RIRSHEE - FEEX — (87) — (923) — (1,922) — (38) = (2,970)
STHEEHEBARAER ) — ) — 1 — 3 — = — 2
HEMSH — — — — (1,927) 1,927 (54) 54 (1,981) 1,981
LR EEEREET — — — — (211) 111 — — (211) 111
ER (27,078) 38 (1,688) 52 (336) 108 8) 5 (29,110) 203
Hith (842) 12 656 4 3 3) 13 ) (170) 11
#2019 9R8 30 H 1,537,635 (1,481) 96,823 (2,335) 14,173 (5,000) 377 (170) 1,649,008 (8,986)
Hi R 2 AR S8 L EE 317 (958) (1,562) (33) (2,236)
Y= 290
Hith (37)
Bt BRI E R E S ER (1,983)
#Z= 2019698 30H

20194 9A30H LAEA

REAE / SBEE  TFUENRECES FHAERRARE

ELES ELESA ELESA

mk 1,649,008 (8,986) (1,983)
REBERATECEMEMEE 623,938 (108) 27)
1E% 5 iR R 5188 B ek 94,860 — =
B[ IFRS 9 BEFREZEMTARE / FAWMAREE 2,367,806 (9,094) (2,010)
BARERGANEMLEAWEZEBIR 343,960 (95) (13)
BRI ERIE R ERE / WaARTENERE DA AEA (9,189) (2,023)

LR, BINEFREEERUREMERKER SRMIBRNTAHERIALEMR, B 20184 12 A 31 HAY 90.56 X TR 7,000 EXTE
2019 £ 9 A 30 H#Y 89.86 f X T

BIEEEZ TR RZZE:

o HMEEEINARN 8.15 BT, SRR, HERIEEREMER/

o HEMSE1981FET; &

o ERRHMEEN3.27EER.

R BROEER S LA T AR 84

o HEREHEREH (AEEERIREENEMTRAZFEESR

=

o BULRIEEBES < EfFTESEFEBMTE 8,300 BE T,

=0
-2

AmD oy,

IRTFA

ERAM TREE BB R

) BEAKFHE 20.7 BET; R

ERFILHINTRAGEEHIERERS 2236 BXn, ETAEMEMEEEREE (BREEARRERNEeMTAZFEEERFE) FHN 297
B, URMGHIESHES c EMAEFETEGHN 8,300 X, B HWAAMRE SELENFEARM 8.15 FEXTUREHETRHR
EEIRATARE 2 SRR 200 B XTIk,

20 ERIERARAT 201958 =T8N




FBIEREFENR (BEERKEREMER) REMGE/ aRSREEEGHR

EEEERE FEERIE
BANAMEEEREZ
B B B=4H ERMEE #aEt
BRTEARME / ERlEY  BREARME/ afsy  BREAME/ Efsy BREARE/ fafsy BREARME/ TEHSE
wnEeE BREH wnEeE KA RESE KA BnELE BREH BESE BREH
BEEL BHEEL BHEEL BHEEL BEET BHEEL BHEEL BEET BHEEL BEET
720184 1H1H 1,446,857 (1,469) 102,032 (2,406) 15,083 (5,722) 1,042 (242) 1,565,014 (9,839)
SRt T Bz 88, (8,747) (685) 3,582 1,185 5,165 (500) — — — —
- BE—REEE R (84,181) 319 84,181 (319) — — — — — —
- BEZRBEEE—R 77,325 (999) (77,325) 999 — — — — — —
- EREE=R (2,250) 35 (4,439) 607 6,689 (642) — — — —
- EEREE=R 359 (40) 1,165 (102) (1,524) 142 — — — —
AR EE 2 TR EIAREN
iHEiRE — 620 — (605) — (103) — — — (88)
SR SR / BFRE 126,868 (512) (16,162) 564 (2,902) 733 (587) 42 107,217 827
RIS HEE - FHER — 423 — (1,087) — (2,238) — (51) — (2,953)
STETAHEERA I AER #E) — — — — — — — — — —
BEEME — — — — (2,568) 2,552 @ 1 (2,569) 2,553
ES (52,983) 76 (2,863) 99 (636) 232 (26) 6 (56,508) 413
Hit (156) 98 (348) (28) 90 (89) (94) 50 (508) 31
A 20184 12 331 H 1,511,839 (1,449) 86,241 (2,278) 14,232 (5,135) 334 (194) 1,612,646 (9,056)
Hmisa sk < TEEE BB K2 E) 531 (1,128) (1,608) ) (2,214)
= 408
Hith (87)
sk S SRR B e (1,893)
# = 20184 12 § 31 HIE
N 20185 12H 31 H 12 @8
BREARME / BREHE  TAHIEHIRKES BREAAME / RREHE
BHEET BEET ELESH
pullad 1,612,646 (9,056) (1,893)
REHSERAHECHLEMEE 582,917 (55) 21
E% 5 &R B8 B AR 65,381 — —
CFEM IFRS O BEREZEMTAME / GEWERIEE 2,260,944 (9,111) (1,872)
BARERANEMLEWEZ EBTE 343,110 (84) 105
HINTEHE HIBA AR / WaRTEE AR EGEE iE A (9,195) (1,767)

1 [[AEREFEFFEHE / 5ECHEEGREHZHR ) H#EL 2018 £12 F31 ALLEEN, BT [FFBHEANZHEHMEE | [HEELIZEE (8
EAHIRR) | R [HEEHRRME R /B FE ) HTH) [AESHET —RUEN /85 . BIEHEREHNEE, ZFFEHER 2019 £9 530 Ha#%
EENABELES). 742018 £12 A 31 AN 7752 BHIEEIE4E8)#8# % 18.93 HET, 27 A#Z 2018 £9 30 HLLEAEFERA10.3 FETREE

2018 12 A 31 HiE=16/5 /& 15H98.63 HET.
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BAER
BERISHIIREAERAEPCEFER
BRTETAR (A S E s
£ B E=H #ERt 5% -t H£=8 #E5t

ELE3 BEET ELE3 BEET BEERT BEERT BEER BEER
REETIR
F—HBEREERB 297,169 6,457 2,996 306,622 (43) (67) (412) (522)
- R EFEHE (BiFHE) #E 29,699 1,603 342 31,644 (6) (16) (83) (105)
- BIERENBAZIZHE (BI5EETHFIFRLRE) 14,357 763 521 15,641 (4) ®) 8) (15)
HiEAER 98,363 8,550 1,759 108,672 (537) (1,209) (773) (2,519)
- Hitp 75,312 4,678 1,189 81,179 (231) (472) (481) (1,184)
- ERAF 20,764 3,728 507 24,999 (299) (724) (275) (1,298)
- F_HBEREEERE 772 89 55 916 @) (6) (1) (18)
- REME 1,515 55 8 1,578 (6) (7) (6) (19)
#2019 9H30H 395,532 15,007 4,755 415,294 (580) (1,276) (1,185) (3,041)
HRBEFIR
BGM 171,537 6,537 2,112 180,186 (108) (510) (483) (1,101)
- R R 140,072 5,223 1,418 146,713 (100) (481) (275) (856)
M 171,814 5,263 752 177,829 (214) (325) a77) (716)
- Rir: & 117,267 2,589 243 120,099 (85) (205) (43) (333)
R KLk 5,536 261 383 6,180 (58) (63) (252) (373)
JeZEM 40,054 1,954 1,236 43,244 (54) (104) (138) (296)
HTEM 6,591 992 272 7,855 (146) (274) (135) (555)
720194 98 30 H 395,532 15,007 4,755 415,294 (580) (1,276) (1,185) (3,041)
REATIR
E—BEREIERB 284,103 6,286 2,944 293,333 (41) (62) (432) (535)
- R (EEHE (BiFH) %4 31,874 1,324 338 33,536 3) (13) (92) (108)
— BIEGEI BAZ1E (BIFEEARFIFERE) 16,110 1,065 507 17,682 3) 4) (5) (12)
HipE A 90,578 8,789 1,637 101,004 (493) (1,203) (716) (2,412)
- Hitp 67,196 4,400 1,121 72,717 (214) (435) (465) (1,114)
-ERF 20,932 4,259 453 25,644 (272) (756) (233) (1,261)
- F_BEREERS 1,022 100 57 1,179 ) 9) (13) (24)
—REME 1,428 30 6 1,464 (5) 3) (5) (13)
A 20184 12 331 A 374,681 15,075 4,581 394,337 (534) (1,265) (1,148) (2,947)
RER
BGM 169,782 5,731 2,051 177,564 (105) (453) (450) (1,008)
- R ZE 139,237 4,308 1,315 144,860 (93) (421) (219) (733)
ZEIM 155,661 5,413 693 161,767 (207) (353) (180) (740)
- Bir: B 104,909 2,715 169 107,793 (71) (220) (39) (330)
PR EACIE 5,565 350 411 6,326 (61) (70) (263) (394)
JE3E M 38,283 2,552 1,186 42,021 (29) (90) (142) (261)
HTEM 5,390 1,029 240 6,659 (132) (299) (113) (544)
A 20184 12 331 A 374,681 15,075 4,581 394,337 (534) (1,265) (1,148) (2,947)
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HEEK

REHHERATIR IR RBETZFEREFENK

FRETAEE TSR RS
L Vs < L NS
EHERE EREAE
4 -t =i ZE&MRE by £ -t =i ZE&MRE E-by
HRETL EHRET BEET BHEET B&ET B&ET BEET HRET HRET HRET
TEREMERR 476,420 53,032 8,202 367 538,021 (677) (878) (3,675) (170) (5,400)
- B MERER 5,835 744 269 2 6,850 (16) (32) (135) @) (184)
- RERRIRA 10,982 2,848 273 12 14,115 (25) (65) (115) 7) (212)
- BEE 92,424 12,161 1,632 163 106,380 (139) (210) (803) (90) (1,242)
- Bl BR. BRRTRABE 12,351 1,547 151 — 14,049 (14) (38) (22) — (74)
— k. HHS. BEYRERITENE 2,823 451 27 — 3,301 (6) 3) (18) = 27)
B 11,094 3,313 845 65 15,317 (18) (48) (472) (64) (602)
- MBERTEES. [RERTBEEEE 84,317 11,570 1,784 16 97,687 (108) (116) (990) (7) (1,221)
- BHEAER 22,054 2,161 482 32 24,729 (46) (36) (112) = (194)
- EERERE 20,126 3,608 253 1 23,988 (47) (42) (72) 1) (162)
- iR, REBRERE 21,915 1,400 123 — 23,438 (40) (23) (26) — (89)
- BihE 118,481 6,428 1,255 1 126,165 (107) (102) (438) — (647)
- BE, RERENEE 21,521 1,965 350 — 23,836 (30) (35) (129) = (194)
- ITBREENRTS 21,430 2,865 413 75 24,783 (23) (44) (174) — (241)
- AHITHRGH. sabEtEREE 1,363 245 — — 1,608 @) (10) — — (11)
- 88 1,464 185 39 — 1,688 (8) (6) (8) — (22)
- ERKERE 3,869 576 104 — 4,549 (10) (20) (33) = (63)
- B, IRERER 2,362 238 25 — 2,625 (7) 9) 9) — (25)
- HAbRRTS 12,789 474 171 — 13,434 (27) (25) (114) — (166)
- REEEN 638 65 — — 703 — — — — —
- BIMABREIEEEN 1 — — — 1 — — = = =
- BFF 7,887 175 6 — 8,068 (5) () (5) — (11)
- BEIINES 694 13 — — 707 — (13) = = (13)
ERIT SREIEE TR 69,112 3,662 325 — 73,099 (45) (21) (74) = (140)
[BESE 70,569 258 — — 70,827 (27) @) — — (28)
#2019 9830H 616,101 56,952 8,527 367 681,947 (749) (900) (3,749) (170) (5,568)
HIBEFIR
BCM 189,113 20,006 4,451 143 213,713 (351) (496) (1,461) (79) (2,387)
- R 2 131,801 16,329 3,151 41 151,322 (285) (433) (911) (29) (1,658)
G 320,343 25,287 1,437 160 347,227 (226) (209) (1,018) (40) (1,493)
- B & 194,794 16,694 670 57 212,215 (127) (123) (492) (33) (775)
PR EALIE 26,094 2,565 1,885 53 30,597 (53) (70) (987) (47) (1,157)
Bl 63,118 8,018 457 — 71,593 (41) (89) (114) — (244)
HTEM 17,433 1,076 297 11 18,817 (78) (36) (169) (4) (287)
#2019 9830H 616,101 56,952 8,527 367 681,947 (749) (900) (3,749) (170) (5,568)
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EFAT - 20194 E=F

REMERATIAHBEERBEFZEEREFER @

BREE TREAEEIRREE
SR BRI
FEERIE FEERE
£ -t 4 B ZE&MEE #ast -8 [t 4 B ZEMEE #ast
BHEEL BHEEL BHEEL BHEEL BEET BEET BHEEL BEEL BEEL BEEL
TEREEENR 481,262 44,779 8,212 324 534,577 (698) (812) (3,848) (194) (5,552)
- R WERRE 5,361 1,102 236 2 6,701 (15) (34) (117) 1) (167)
- RREIRA 12,094 1,717 359 2 14,172 (29) (51) (94) 2 (176)
- BEE 92,606 11,404 1,569 125 105,704 (132) (156) (791) (83) (1,162)
- Bh. BR. ARRTHAME 14,522 1,422 40 60 16,044 (18) (60) (15) (54) (147)
— k. HiS. BEYRIERISRME 3,335 164 24 — 3,523 (5) ) 17) — (24)
- B 12,919 1,116 1,168 51 15,254 27) (41) (524) (44) (636)
- ERTEES, [RERTEHEER 83,751 12,225 1,652 37 97,665 (115) (128) (968) (7) (1,218)
- EWmRAR 23,327 1,825 351 38 25,541 (37) (46) (82) 1) (166)
- EERIRE 19,385 1,889 270 3 21,547 (43) (41) (83) 1) (168)
— AR REEREE 19,758 1,224 189 1 21,172 (42) (16) (84) — (142)
- BitE 116,132 5,985 1,115 1 123,233 97) (80) (594) — (772)
- B RBREHIEE 21,282 941 350 — 22,573 (29) (29) (113) — (a72)
- ITEREENRTS 22,820 1,843 437 3 25,103 (41) (48) (166) 1) (256)
- AHITHRH. @b ERE 1,425 30 8 — 1,463 1) 3) (5) — 9)
- ¥F 1,713 102 14 — 1,829 (11) (7) (6) — (24)
- EERER 3,710 457 141 — 4,308 (10) (16) (33) — (59)
— B4, IRGEKIER 4,326 676 39 — 5,041 9) ) (15) — (33)
- HAbRRTS 13,259 411 242 1 13,913 (31) (31) (140) — (202)
- REEEN 770 59 1 — 830 — — — — —
- BIMAS R IEEED 49 3 7 — 59 — — (1) — @)
- BT 7,905 168 — — 8,073 (6) @) — — @
- BERITHES 813 16 — — 829 — (13) — — (13)
ESRIT SREE TR 59,245 1,932 230 — 61,407 (44) (31) (51) — (126)
IGE3-EN 71,873 307 — — 72,180 (11) ) — — (13)
720184 12 A 31 H 612,380 47,018 8,442 324 668,164 (753) (845) (3,899) (194) (5,691)
RER
B 190,387 19,073 4,233 150 213,843 (366) (529) (1,598) (102) (2,595)
- R X 133,004 15,370 2,928 8 151,310 (313) (471) (998) — (1,782)
TEM 314,591 17,729 1,736 92 334,148 (179) (121) (1,040) (36) (1,376)
- R & 194,186 8,425 729 69 203,409 (99) (54) (413) (35) (601)
R &ALIE 25,684 2,974 1,769 53 30,480 (73) 77) (974) (46) (1,170)
Ele3) 62,631 6,928 314 — 69,873 (37) (107) (101) — (245)
HTEM 19,087 314 390 29 19,820 (98) (11) (186) (10) (305)
720184 128 31 H 612,380 47,018 8,442 324 668,164 (753) (845) (3,899) (194) (5,691)
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BEARREE

FEIZ (KM1/IFRS9-FL)

RTHIEER
2019 & 2019 & 2019 & 2018 & 2018 &
&% S 9A30H 6H30H 38318 12A31H 9H30H
AREE (HEXT) 1
1 LZBRE—RER 123.8 126.9 125.8 121.0 123.1
2 980 IFRS 9 1@ ZHEA W Bt TiBRE—REAR 122.9 126.0 124.9 120.0 122.1
3 —REA 149.7 152.8 151.8 147.1 149.3
4 a0 IFRS 9 iBERHAW B —REX 148.8 151.9 150.9 146.1 148.3
5 EARLEEE 175.1 178.3 177.8 173.2 178.1
6 980 IFRS 9 1@ ZHEA W Bt EA4%E 1742 177.4 176.9 172.2 177.1
EEmERE (HE£T)
7 REPEINEEERE 865.2 886.0 879.5 865.3 862.7
8 980 IFRS 9 @i RHEARW Bt BRI EEEE 864.7 885.5 878.9 864.7 862.1
BAEEE (%) 1
9 LB Rt 14.3 14.3 14.3 14.0 14.3
10 980 IFRS 9 @i RHEARW Bt TiBARE—MREL R 14.2 14.2 14.2 13.9 14.2
11 —HRte =R 17.3 17.2 17.3 17.0 17.3
12 foan IFRS 9 1@ ZRHER W Bz —4RELE 17.2 17.2 17.2 16.9 17.2
13 EARLEEE 20.2 20.1 20.2 20.0 20.7
14 980 IFRS 9 @i ZHEAW Bt A% 20.1 20.0 20.1 19.9 20.6
FHNEERE—RRARERELEBEMERENLE (%)
P& EE AR E 2.50 2.50 2.50 1.88 1.88
B HRARE R E 0.69 0.68 0.67 0.56 0.45
SRITZ EHRAHMEERITR / ARG EERITEIMNAE 2.00 2.00 2.00 1.50 1.50
SRIT EBRE— RS EEE R EEE 5.19 5.18 5.17 3.94 3.83
BEERREE (%) 2
B LR 11.0 11.0 11.0 10.9 11.5
ERRITRREAREECTRAEBRIE—RER 8.1 8.1 8.1 7.9 7.8
TEREEE 3
15 TRIZLL R E BRIE AR (HEETT) 2,708.2 2,786.5 2,735.2 2,614.9 2,676.4
16 TRIREE R (%) 5.4 5.4 5.4 5.5 5.4
17 580 IFRS 9 &% ZHER W BIEZ ABIRELE (%) 5.4 5.3 5.4 55 5.4
FERGBRELE 4
SERREBEERE (HEET) 513.2 532.8 535.4 567.2 533.2
RERLFEEE (HEET) 378.0 391.0 374.8 368.7 334.1
RENESBELLE (%) 135.8 136.3 142.9 153.8 159.6

* REINAFIFRR I Z EEF T B RRGHERER T HE IR TE /G A FE ERE R4

1 2019 49 530 AX 2019 6 730 AHIEXHFRILERE (EXHERR) 1657 ([ERHEH2) ) BGREREHNE. FTHELXYUFRILER (EXHEH
BIRIES]) ([EZXIET4) ) TZIEREEZTY.
BRI RAFREER ([ FEEER ) HEHF—SHAE 2N SHEXERZ . RITEKRIELZIERIE—REED R E L EHEE.

2019 49 /730 A& 2019 46 /730 HAIIEERLL EIRFTAFI —RE L ITIRAIHI BRI 2 #EEBEF1H . FrAiIEIR L EIR T B X TIRAHI B A5 5] 4 #E B BoEqT
.

4 (BAHERN) FAT3a FELERE \FRS O aHI B Bl BL AT BN EERGIE 2 BELF. RBE2BEHFHEWHAIE, MIFEFHFYE. Fi5E
24 (2019 FEHHAEERE) £ 68 &,

HMEFMIFRSO [£RT A | FPEEBERH, BEEUNEE (BN ) R 20175 12 8 27 HAGH (BEXRERH) £ 473ai&FrEMN
B. SHRERIAFRITERRAZZHNE AFEN, EHEREREE TLAMNE IFRS O HEFIEKEAMEE., RITUMERILLHIEH 2018
FA A 95%, I 2022 FHE 25%. IFRS O HESIBAEENSETRS:

o IR4MIFRS 9 B HWE IS EMHEE; &

o LB EEREREBNTEREEIE KGR,

EMERAEEAE LR NI EEAE LR ITAESTERE. FIRNIRTREEAELE, RIEEFIEAEHRBEREREN 12 BAHE
Bk, BRIBAEATTMEES. EMMEHNESEBEARIMEMSEFAENERINEIRE .. REENEEMNESENFESE.
zfﬁﬂﬁ’:‘i%ﬁi«%ﬁ%hu@Eﬁﬁ%ﬁ*ﬁﬁ%&’%ﬁ%iﬂ% 1018%m, MBHEL 2EET, MEARDRESES 1 EBET, SHMEEFRIEEZR 9EE
JCo
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7N
BEEEHE
ATHIBEA
2019 4 2019 4
9H30H 6 H30H
2% BEXT BEBERL
6 BERERER BRI RE L 159,771 161,348
28 LERE—RBREREAEEE (35,980) (34,399)
29  EiERE—REER 123,791 126,949
36 EEREAER BN —REXR 25,946 25,938
43 BEHSN—REARZ BER RS (60) (60)
44 ES—HEX 25,886 25,878
45 —HEEE 149,677 152,827
51 BERTERENZ_HRER 26,725 26,625
57 ZHREAZBREREAREE (1,279) (1,193)
58 —fREA 25,446 25,432
50 HAEE 175,123 178,259
#2019 9 A 30 H, HMMEBEARE—REARLLEE 2019 £ 6 A 30 HRYKEHELLAERTE, % 14.3%.
AEFNEBRE—RENFD 32EET, TEHR:
o ENEIMEEEE 26 83K
o FRNEIBEEEM 108ET; K
o HhEENE 11185 x, EREBEEXIREREEM5EET.
ERBIEIRSEREFIE GIRIREBRERRERG) NEARER 16 ERTHKE.
1818
B R
RTHIBER
2019 £ 2019 £
_ 9A30H 6830H
2% i +HEER +HEET
20 —RER 146.2 149.3
21 TEREL R B PRAEEE 2,708.2 2,786.5
% %
22 fEIRELE 5.4 5.4
EU-23 BEAEEENIBIENERHRIEE B2EMT ELmEIT
REMEREERERE - TENE 1 2,570.7 2,550.1
% %
HEIRIREE R - FEHE 1 5.7 5.8
HEMEREER - =K 1 5.8 5.8

1 HEIRFRLL E e B HIR IR L R IE T I /TR R IR A BT E, T BIFKE R R ER) & B FRIRITA#F -
M 201948 9 A 30 H, R#E (ERRERG]) sHERIRIRIEERS 5.4%, 212019 £F 6 A 30 HAUKPARELAERAE . B ERIEERD TE
EHREEHEE RN EE ABERARNZEURRSMER SR

20194 9 A 30 H, FHII7E 3.25%MRBERKIEREEREZSN, ML 0.7%MFEIMEIRLL REFE K 0.2%00i% A HUIRIRIL R E . ILFIHEIMNE
ERIEER 176 BRETR 60 BERTNEREE. RAINBERINNBEBZFIRELLRAENKT.
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BERmEEE

EEmEEERE (OV1)

2019 4 2019 & 2019 4F

9A30H 68 30H 9RA30H

BENERE  ARNESE RARE

2z e +REET +HEZT +R=T
1 EHRE (TaEXSHFEHEM 636.6 657.3 50.9
2 - REEREK 129.3 134.8 10.3
3 - NEBREAREERRTEE 31.0 31.1 25
4 - NEBREAREESARETEE 476.3 491.4 38.1
6 ZHHFEEEE 49.6 50.5 39
7 - EWiERHE 23.4 26.8 1.9
10 - NIRRT X 20.4 17.4 1.6
11 - PREGHFEBRESKIEZ R IFE 0.5 0.5 =
12 - [EEhERE 5.3 5.8 0.4
13 EEE 0.2 0.1 =
14 1E32 5 ERIR 2 A 35 1L L BE AR ik 6.9 7.4 0.6
15 — PNEBREAREMERT BE 2.2 25 0.2
17 - NERFEARE NI AR EE 1.0 1.2 0.1
18 - BREREE 1.3 2.0 0.1
lda - SZTHESWIRER IR B BEAE 2 24 1.7 0.2
19 Gz 36.9 34.8 2.9
20 - BREREE 8.1 4.3 0.6
21 - NEERFR 28.8 305 23
23 2% b 91.1 91.1 7.3
25 - RN | 91.1 91.1 7.3
27 RRINAREZ &E CRRA 250%2 A BEm#E) 43.9 44.8 35
29 st 865.2 886.0 69.1

AIHFEREMINFEZ [ EXYE | 1ERIF (BEXBLEHRL) F 92 1F, HALGMIEEE 8N EHIRINELEK,
2 2019 1 A1 F&, #HXSHRGHERLEENGIFZES LI BENHFEREFHEMEN, W5 2020 £1 A1 HiBEZFHZeHE. #2019 £9 F30 A, ##
RREFE AT E2 [ R G AR AT A TR BT EoA S AT #FA9 5.51 BT, KAVEBTIGAT B A5 H A4 10.65 HE T R LI B H %71 BAT 1549 7.45

BET.

IR ER TN R & E

FHEIBT HERERIT
R EER Tasst REATIH  WERAAET fgduly .ty
+EET +HE%T +EET +HEET +HEET T
EEEE 100.1 292.9 166.8 13.2 114.4 687.4
ZHHFIEERE — — 48.3 0.2 1.3 49.8
HiHEE — — 30.8 — 6.1 36.9
EIE R B 27.8 24.4 30.9 2.8 5.2 91.1
# 201949830 H 127.9 317.3 276.8 16.2 127.0 865.2

RESIRZEEMEEE

ERM M R R ILIE JesM RTEM i®at
2 +EET +EER +EER +EER +EET +EER
EEREE 210.3 293.2 47.8 105.0 31.1 687.4
ZHHFIEERE 28.2 10.4 1.4 8.2 1.6 49.8
TiZEE 1 29.1 21.6 1.6 6.2 21 36.9
BRI 27.4 39.5 6.7 11.7 5.8 91.1
#2019 983008 295.0 364.7 57.5 131.1 40.6 865.2

1 HREENZ GRS BEE, EENEEERLIES ARE AT AEH.
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RIEFERRRRRER DI RMEEEELEH

FRAR, ZSHFERARRRERLR

FERT

BERGRAT BB AnHE
REER Tr&m ERATE  BHRRAET it Lo ISR REieE
+HEET +ExT +EER +i&%5T +i&%5T +EEw +EEw
# 20194 7 B 1 HZ RBEMERE 129.0 327.6 252.2 16.5 125.9 34.8 886.0
BERER 2.3 2.4 (0.2) 0.2) 3.7) 2.4 3.0
BEBFR 0.2 15 2.7 0.2) 0.4 0.2 4.9
ERIEH (0.5) 0.2) (0.8) — — — .5)
FERBUR 1.2) (7.7) (4.6) 0.1 (0.5) (0.5) (14.4)
EEE) (1.9) (6.3) (3.3) 0.2) 1.2) — (12.8)
B pEmEREREiER (1.2) (10.3) (6.2) (0.3) (5.0 2.1 (20.8)
#2019 4F 9 B 30 B A mgRE 127.9 317.3 246.0 16.2 120.9 36.9 865.2
R ZERRIRME ST EEMEE EEE)
EERAME. XEHFERERREERR BB
BoM =M SR R dLdE JeEM RTEM el RiEE
+EERT +EERT +EER +EET +EET +EER +EER
# 20194 7 B 1 HZ RBEERE 280.8 351.0 55.9 124.9 38.6 34.8 886.0
EEMRE 0.6 0.6 0.1 (0.5) 0.2) 2.4 3.0
EEE% 0.7 0.5 (0.2) 1.3 2.3 0.2 4.9
HEREH 1.0 (0.5) — — = = (1.5)
PR BUR 8.1) (5.1) 0.2) (0.5) — (0.5) (14.4)
EEREE) (7.1) (3.4) 0.2 0.3) 2.2) — (12.8)
B EEmERERIEER (14.9) (7.9) — — 0.2) 2.1 (20.8)
#2019 £ 9 A 30 HZ BB MiERE 265.9 343.1 55.9 124.9 385 36.9 865.2

EBEEEE

2019 FE=FZ AEMEZEERD 208 BXT, ETEBEREHBREEEMELNEE 128 BXT. BFTREHREEE, MIERI% 80 8%
T, EREEEAERBRSEES 144 BEIUNE, URERERSIH 15 FEITRIE, B EREIERIWRE EEEREEN 49 BETH

HRERBEESREN 30 BETERHE,

HEMRE

BESIEEMI0EBET, NHIFHSMERERER 24R8ET. TERITRYEEHEBHEIUER 23 BETMEE), BREIERAILEM, =

MERERH, I EmTiSEEKFAIEIE 24 BETT. ERIBIRESRRE SO ERMEEERE 37 8% (EEETM) Frike.

RERE

EELAZEEHSIBM 49 RETEBEETEREAMREEEFTRTEMEM 24 BXx, URERRRITREARTISEHREEASNEHSEUNR

LEMEE EF 24 BETT.
REEH

ERBEHFIHH 15 BETEEMEEERIREESZZEFEERRENR ZZEMNRKRITREATISEBAR, URERETERER

DM AR BEITE .
FERBUR

E75ERBRSEMEL N 144 BERTUABRTER AR RS ERERIARIRIFRIERENINE, CARMEEERD 70 BExT, MERFHEE
EETEEHE RN REGHEFROZE, FRMMEEERD 63 8%, TERBIHEMEBNRRAEEES.

RNERRTRE S EA BN EE R AEMEEERESR ' (CR)

BRmERE BEHE
Exd £ +i&%5T
1 7% 2019 4E 7 A 1 Az EBEMAERE 5225 41.8
2 BEHER 0.8 0.1
3 BEBR 4.4 0.4
4 ERIE (0.5) —
5 P ERBUR (9.9) (0.9)
7 EREE) (10.0) 0.8)
9 #2019 £ 9 A 30 Bz RBENERE 507.3 40.6

1 EFHFFELRGALZ.

2019 FE=FHRNEPTREEN B A ENREMEEERD 162 8% x, HhafERkaEKInEERNAEE 100 BXx. AFTRERREES
], BiERIS 528X, TERHNFERBURTE 99 RETHIE. ORBENWEEL RN 44 BERTTIBIBATHEE.
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HEAR

EEGRS|IBAMSMEEELN 4 ExXn, SEEMREEEFRTENZEMEMN 16 EXTRERKEITREATIGERNEEASEEM
tFH24EER.

HAERBIR

FERBERMES B 99 R TUARTEQEERME £ RERREAN R EATREEREMEEERD 63 EXTRERESHMAMS
BIHYRE

BNEMER AT EN R S HFEE R B MEE ERE%R (CCRY)

RAMmERE BEHE
2% +EEx +i&%5T
1 20194 7 A 1 Bz RBEMERE 215 1.7
2 BERR 0.7 0.1
4 ERIER 2.8 0.2
9 #2019 4F 9 A 30 Bz B MERE 25.0 2.0

2019 FE=FIRWIMR B AT E R RS RS E N 35 BX T, RARKZSHFEERIBEAEERMERS 28EET, UREERIEER
TEET.

BENESER SR ENTISRECRENESEERER (MR2-B)

BhTZhat REMERE
fEEHER AR B5iR AR BB EEA Hit i BEME
= +EET +EET +EER +EER +EET +EXT
1 20194 7 A 1 AZEEMERE 6.5 9.4 11.1 35 30.5 2.4
2 Y S )] (0.4) (0.6) (0.5) 0.3 1.2) (0.1)
4 HREH 0.1) 0.2) — 0.2) (0.5) =
8 7 2019 4F 9 A 30 HZ AEmMiER & 6.0 8.6 10.6 3.6 28.8 23

BzW“B’fii?‘i‘tﬁﬁﬂ’]ﬂFﬁﬂﬂ*éﬁéﬁi"‘ BEx, EFRERMBKTED 12@8%x, URERFERBERKET I BERE S ExT. EEK
TR KRB YRR B2 Jb oM TR RE o5 B PR MR D R LUR RIS B R m R B R E M 12 BT

BEHRERAARARRIKSRE
RECHBEEFERONBLIDE, —AANERNKGRENNRESE 20194 18 1 Elﬁ_aﬁm EEE, BERKERLENNRESE
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EEERERAR 201958 =FRF N 29



EFAT - 20194 E=F

R T REE  FA#IER (KM2)

R REE
BOM L M 2 EeN
R 2019 4 #2019 % R 2019 4 w2019 & W 20194 W 20194
9A30H 6H30H 9A30H 6H30H 9A30H 6H30H
1 ARtz BRERWESIREE ) (BB ET) 95,474 97,256 97,244 97,040 30,184 31,739
la ARz BEREEEES (RLEBEEBREEELTHEREE)
(B&EL 95,282 97,055 97,244 97,040 iR &
2 RERAFREEEEZREENESERLE (BEETD 316,766 321,149 370,590 371,100 139,016 140,762
3 R ESIERE IS EIEMEEEC B otk (B—1T/ 21T (%) 30.1 30.3 26.2 26.1 21.7 225
3a ERRWEEES (Z2EBRRIANEERATHERME) MAMKMEE
E (RLEEE BREEEAFHRENE) ZHEIE%) 30.1 30.2 26.2 26.1 EA A
4 AERAREEEAECEERGRIETE (BEET) 1,132,679 1,176,134 1,024,554 1,041,168 372,556 362,621
5 EBEREEBEHIGERERRRETEZEN L (B—1T/ 80T (%) 8.4 8.3 9.5 9.3 8.1 8.8
S5a EERWEEES (R2EBREIANEERATHERME) el a M
AR (REEEE ERERELTHERHE) ZHH%) 8.4 8.3 95 93 @A TEA
6a CHMRTHEFE (ERMUKEREDNMAAEE) % 11 GREE=BAHR
B _2TER? & & & ES & ES
6b SRBTEET (REMKEEAEHMAIEE) B 11 BRSNS _BmE i’
B#HR_2BTER? & & & ES & ES
6c fHALRMREEREER, BARINMREEERED I PEIIRBEIELE
Dt ERIZ B HITRERE, BRIUE FIRFHIM B &R R IR AN BRI
WS A hit e R < B 1 TR E E8(%) &R &R &R i &R A
1 BLWREA S RE BRI S IRIFARERLIN 2 165T2 (BEAHTHN) BIAEmE. BEEHBS, HrEHFIRE (EXHEHRG) F473a FH22 IFRS 9

BBEEREE R E.

SEWRER T R E BRI E R &L ETE B B EARR. IFRS 9 O

TEM, 18K BB & EZH.
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BREE - MREH

BB AR R AR AT

BZ 2019 4 9 A 30 HitAEA

FHERBT BEIRER(T
Pyl Tiaem RRAHE WRMART bist LT oy
FHE BERET BEET BEET BEET BEET BEET
ARG HRARE M EEREEFEEIZ BRETEE 1 17,547 11,607 11,176 1,396 36 41,762
B EREWE / (FH) 12,339 8,461 4,224 662 (2,760) 22,926
FEHEERARHMEERESES (RIB) / WEzEE) (989) (907) (121) (25) 19 (2,023)
BRWERE 16,558 10,700 11,055 1,371 55 39,739
S k] (10,472) (5,043) (6,990) (1,052) (154) (23,711)
BEFM/ (R 6,086 5,657 4,065 319 (99) 16,028
REBEREBRNRFE 51 — — — 1,785 1,836
BRI 6,137 5,657 4,065 319 1,686 17,864
% % % % % %
NGB LR PR R R FR 34.3 317 22.8 1.8 9.4 100.0
AR R AN AL R 59.7 43.4 62.5 75.4 427.8 56.8
#Z 20184 9 B 30 HiLAMER
RNBTEHE B REMIEEREEE S aEWaE / (ZH) 38 1 16,293 10,792 11,986 1,334 (537) 39,868
B: FFEHz / (FH) 11,397 7,623 3,700 654 (1,407) 21,967
FEHEERAREMEERESES R /HEzE (797) (274) 96 16 113 (846)
BEWRIRE 15,496 10,518 12,082 1,350 (424) 39,022
BEXTHAE (9,856) (4,707) (6,886) (1,070) (584) (23,103)
EEFHE 5,640 5,811 5,196 280 (1,008) 15,919
REEEREEATFE 21 — — — 1,874 1,895
LR AR AR 5,661 5,811 5,196 280 866 17,814
% % % % % %
NGB LR PR AR R F 31.8 32.6 29.2 1.6 4.9 100.0
SRR R A AR L 2R 60.5 43.6 57.5 80.2 (108.8) 57.9
AFRERZRE 32 A
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TEL AR IRATRSE ()

#.F 20194 9 A 30 HILEE
FERT BRI

Pyl Taem RRAHE WERBART bist LT b
ARE HEET HEET BEET BEET BEET BEET
KINFTEHE B REMIEEREEFE ST EEWaE / (XE) 38 1 5,628 3,791 3,470 472 (94) 13,267
R: FRIENE / () 4,184 2,808 1,363 221 (890) 7,686
FEHEERARHMEERESESE (BB / WEzEE) (449) (413) (26) (6) 11 (883)
B/ () F| 5,179 3,378 3,444 466 (83) 12,384
EET AR (3,491) (1,746) (2,203) (343) 235 (7,548)
EEAE 1,688 1,632 1,241 123 152 4,836
FEEHERABEARFE 8 — — — 504 512
BRI 1,696 1,632 1,241 123 656 5,348
% % % % % %
RS B A AR PR A R A 31.7 30.5 23.2 2.3 12.3 100.0
R R AN AL R 62.0 46.1 63.5 72.7 250.0 56.9

#ZE 20194 6 B 30 HILZE
RINGTAEERARAMEEREEE S S EWHFE 1 5,869 3,839 3,592 471 110 13,881
R FFEWa / (M) 4,133 2,814 1,424 224 (925) 7,670
FEHEHBAREMEEREREE (RE /WEZEE (231) (244) (56) (16) 2 (545)
EEWERIRE 5,638 3,595 3,536 455 112 13,336
S e (3,475) (1,616) (2,353) (357) (150) (7,951)
BEME/ EE 2,163 1,979 1,183 98 (38) 5,385
FEEBERAE AT 32 — — — 684 716
AREREERAIE AT 2,195 1,979 1,183 98 646 6,101
% % % % % %
RIS E LR PR AR R FR 36.0 32.4 19.4 1.6 10.6 100.0
ARREE R AN AL R 59.2 42.1 65.5 75.8 136.4 57.3

#HZ 20184 9 H 30 HILEE
RINGTEEEERAREMEEREEEEH SN / (X)) F8E 1 5,624 3,653 4,070 427 (288) 13,486
Re: FREWE / (M) 4,008 2,637 1,315 218 (686) 7,492
FEHEERAREMEERESES (R /WE2E) (283) (237) (8) 11 28 (489)
B/ (ZH) BE 5,341 3,416 4,062 438 (260) 12,997
BEX HeE (3,273) (1,579) (2,297) (345) 7 (7,487)
BEFE/ (EE) 2,068 1,837 1,765 93 (253) 5,510
REHEREEATFE 4 — — — 578 582
LEREE AR AR 2,072 1,837 1,765 93 325 6,092
% % % % % %
RIS B LR PR AR R A 34.0 30.2 29.0 15 5.3 100.0
AR R AR A bL 2R 58.2 43.2 56.4 80.8 2.4 55.5

1 AHBBHIEERARRMERREEFEEZ EL N FEE, T8H THA .
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IRIKFLAASRITER - JIRREEC RF&EE '

BETIAMLESE

2019 4 2019 4 2018 4
98 30H 6H30H 98 30H
+RET +HEER +HEET

H¥as 341 335 330

HEEaRE 5 4 2

B{EZE) (2 1 3)

HE — — —

ERRHEM (6) 1 3)

HAARAES 338 341 326

RIKFANSRITER - IRMESHIIREEZ ZFEE

BETYAHLERE
2019 4 2019 4 2018 4
9H30H 6830H 98 30H
=24 +EET +HEET +HEET

B 155 160 158

M 143 143 129

Je3EM 40 38 39

BT SEM — — —

R 2 — — —

HiRER 338 341 326

1 BFEEREHNFAEMZEF]E, MEBREZHEERFITIR. EFEEZTEHRIABERELREFm, FEERKEBEERBENIE, &

ZRIZ.

2[R BREEFER, FUMEFEERFIRSEAMENR, FEBEH.
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EFAT - 20194 E=F

RRHEE - R

ELTEREERMATAE / (§58)

#.% 2019 4 9 A 30 HiL A @A
BRM 3| hREILE Ele) | HTEM EQNSER -ty
ELE3 BEET BEET BEET BEET BEET BEER
BRI R Es 4,251 12,394 1,349 2,461 1,546 807 22,808
HRWERREE 2,744 4,105 491 1,347 398 — 9,085
HEXSRABRRIR A RETFUEEL G/ T BiRWE 2,995 3,660 252 652 597 (279) 7,877
BARERNRHERCREEHREENER (8158
FRASTETR) B 1,262 1,082 = = (26) = 2,318
sEHMER A RER N BERC Hitt &M T A ARE
ZE) 1,051 15 — 24 55 (528) 617
Hftzs / (i) * 1,178 1,918 854 500 9 (4,437) 22
RINBRERE SRR RS REEARE Xk
Wi ReE 2 13,481 23,174 2,946 4,984 2,579 (4,437) 42,727
FEHEERAREMIEEREEEEEH (810) (542) (65) (140) (466) — (2,023)
L3R 12,671 22,632 2,881 4,844 2,113 (4,437) 40,704
BET AR (13,633) (9,795) (1,052) (3,799) (1,454) 4,437 (25,296)
BEAMA/ (BB (962) 12,837 1,829 1,045 659 — 15,408
FEBERAEEATFE 18 1,594 212 — 12 — 1,836
FREIRIFIE / (IEWR) (944) 14,431 2,041 1,045 671 = 17,244
% % % % % %
RGBS R AT (5.5) 83.7 11.8 6.1 3.9 100.0
ARAME R 101.1 42.3 35.7 76.2 56.4 59.2
#Z 20184 9 A 30 HiEAMER
per it 5,212 11,976 1,332 2,632 1,450 178 22,780
#AWFE 3,086 4,477 463 1,397 370 — 9,793
HEXGRARSRARETFUEEZ & T RIS 3,048 3,070 197 651 523 @) 7,485
BRARERNBHEERCRIEEBEENRRE (B1FHE
FASTETR) B (36) (14) — — 6 — (44)
SEHIMER A R ERNBER Htt &M T A2 ARE
2N 696 (26) 2 30 17 (178) 541
Httlrgs / () ¢! 1,702 2,418 25 442 (247) (3,810) 530
RN TEEE R AR HMIEEREEE ST =
ERi5EE 2 13,708 21,901 2,019 5,152 2,119 (3,814) 41,085
TREEHRARAMEERESEE R /WEZ
b (187) (405) (203) 264 (383) — (914)
BEWRIRE 13,521 21,496 1,816 5,416 1,736 (3,814) 40,171
BRI AR (12,798) (9,263) (1,009) (4,907) (1,352) 3,814 (25,515)
EEFE 723 12,233 807 509 384 — 14,656
FEEBERAEATFE 21 1,606 351 — — — 1,978
ERSEIELNE] 744 13,839 1,158 509 384 — 16,634
% % % % % %
FEAGEL R AT 45 83.2 6.9 3.1 2.3 100.0
ARAMER L 93.4 423 50.0 95.2 63.8 62.1
AFERERIFE 36 B,
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ESTIBREERMAFE / (BiR) G@

#ZE 20194 9 A 30 HIL=E

EXM M RRERIIE Bl | RTEM EBNERER st
BEET BEET BHEET BEET BHEET BEET BEET
BRI R EE 942 4,212 452 776 470 716 7,568
HRAWERE 875 1,340 165 444 137 — 2,961
HEXSRABRRIR A RETFUEEL G/ T BiRWE 1,158 1,308 77 240 194 (431) 2,546
BARERNRERCREEHREENER (8158
FSTETR) P& 206 (35) — = (49) — 122
SEEIE R A RENBERZ HEEMTAZ ARE
b5 455 1 (1) 9 (20) (284) 160
Hitblrzs / () ¢! 593 889 10 150 (53) (1,591) )
AINBRAEERARA B EEREREREZ B
25 REE 2 4,229 7,715 703 1,619 679 (1,590) 13,355
TRAEHRA R A S EIREE G #E) (274) (282) (16) (80) (231) — (883)
BRI ARE 3,955 7,433 687 1,539 448 (1,590) 12,472
BET AR (4,389) (3,305) (358) (1,240) (445) 1,590 (8,147)
WRFIE/ (GBR) (434) 4,128 329 299 3 — 4,325
FELBERAEATFE 10 523 (24) — 3 — 512
FRIRRTFLE / (HEHR) (424) 4,651 305 299 6 = 4,837
% % % % % %
FEAG B R A AT (8.8) 96.2 6.3 6.2 0.1 100.0
AR R 103.8 42.8 50.9 76.6 65.5 61.0
#E 20194 6 B 30 HIEEE
SEF 2 1,785 4,186 460 832 568 (59) 7,772
#AWFE 958 1,356 167 479 138 — 3,098
FHEXSRABRRRARETFUEEZ M T BiFWE 630 1,143 71 194 188 224 2,450
BRAREANBHRCRIEEHEEMAR (B1FHE
BTETR) FlE 309 169 — — 8 — 486
SR A RENBRRZHEEMTAZARE
28] 305 6 2 13 28 (167) 187
Htess / () * 660 780 841 171 1) (1,500) 951
KRINGTAAEHRAR A EEREEE ST B
Y35 REE 2 4,647 7,640 1,541 1,689 929 (1,502) 14,944
FEHEERAREMEEREEGZ 2E) (233) (102) (43) (57) (120) — (555)
BREWEIFE 4,414 7,538 1,498 1,632 809 (1,502) 14,389
BELTHeE (4,926) (3,359) (349) (1,265) (530) 1,502 (8,927)
BEME/ (EE (512) 4,179 1,149 367 279 — 5,462
REHEREEATFE 6 595 122 — 9 — 732
FRERRIFIE / (E518) (506) 4,774 1,271 367 288 — 6,194
% % % % % %
(S EL R AT 8.2) 77.2 20.5 5.9 4.6 100.0
ARAKEREL R 106.0 44.0 226 74.9 57.1 59.7
FFEBZRIE 36 A
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ELTIEREERBATAE / (B8 (@

#ZE 20184 9 B 30 HILEE

B M PR EALIE JeEim RTEM ELNIRIER #aEt
BHEEL BHEEL BHEET BHEET BHEEL BEEL BHEEL
SRR SR 1,685 4,155 468 885 411 76 7,680
HRAWERE 976 1,338 143 467 102 — 3,026
BEXGARSRARETFUEERZ & T RSN 1,122 1,089 50 195 139 7 2,602
BRARESNBHEERC RIGEHEEMAR (B1FHE
FSTETR) Bl 105 65 — — 8 — 178
SEEIE R A R ENBERZ HiEMTAZ ARE
#E) 272 (10) 3 11 7 (87) 196
Hitgzs / () ¢! 677 752 (1) 182 (144) (1,350) 116
RINRTEEE IR R EMIEEREEE ST =
R FEE 2 4,837 7,389 663 1,740 523 (1,354) 13,798
TEHEHEAREMERREES (RED /WEZ
EE) — (289) (100) 30 (148) — (507)
BEW IR 4,837 7,100 563 1,770 375 (1,354) 13,291
BT HLEE (4,206) (3,153) (323) (1,303) (335) 1,354 (7,966)
EEE 631 3,947 240 467 40 — 5,325
FEEBERAEEATFE 3 512 82 — — — 597
EREEIENE] 634 4,459 322 467 40 — 5,922
% % % % % %
RGBS R AT 10.7 75.3 5.4 7.9 0.7 100.0
ARAM AR 87.0 42.7 48.7 74.9 64.1 57.7

1 BAEAEME, RUUaHEFIER T aERABHREMITETRZ AL ELE), 2HMRERGEREER REKE REWLZ FEURRMEZKZRE
ST REEIEFIF 5 RIZIRA B IEZE) 2 F5E.
2 KIOGTERIERRLRRMIER R EEFEEZ B0 aFE, T8 [HAL .
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Fisk — iBSREN
HIRERER, BERER /B2 BEXEE AT

FIBREEMUAC R 2 A HIBR — IRIREF

#Z 20194 9 A 30 Hit hf@A
FHERBT RIRERLT
Pyl Tie&m BRATE  mERBAST gy by

FHE BERET BEET BEET BEET BEET BEXT
[N 1
HIERELAE 17,434 11,598 11,143 1,396 1,156 42,727
EXRIEH 113 9 33 — (1,120) (965)
- BEPEEE 109 9 — — — 118
- HE. WERAHEBZRE 4 — — — (827) (823)
- @M TAEZ NREEEH 2 — — 33 — (293) (260)
Lo 17,547 11,607 11,176 1,396 36 41,762
RAERRE
HIERELAE (989) (907) (121) (25) 19 (2,023)
ol (989) (907) (121) (25) 19 (2,023)
[ E S
HIERELAE (11,605) (5,089) (7,156) (1,006) (440) (25,296)
EXIER 1,133 46 166 (46) 286 1,585
- REBMNEXE 3 — 4 37 — 85 126
- BFBEE 1,083 15 — — — 1,098
- EAREREMERRA 50 27 129 20 201 427
- BUERREEEEMAM MRR X RS — — — (66) — (66)
ol o (10,472) (5,043) (6,990) (1,052) (154) (23,711)
BEHERARARTMN
HIBREE 51 — — — 1,785 1,836
il 51 — — — 1,785 1,836
FRERTFITE
HIBREHE 4,891 5,602 3,866 365 2,520 17,244
EXIEE 1,246 55 199 (46) (834) 620
- A 113 9 33 — (1,120) (965)
- ¥R 1,133 46 166 (46) 286 1,585
(Bimes 6,137 5,657 4,065 319 1,686 17,864
EPFER (B3
HIBREHE 376,312 341,339 252,462 46,132 1,588 1,017,833
(Bimes 376,312 341,339 252,462 46,132 1,588 1,017,833
EFRE
HIBREHE 655,592 353,037 295,900 61,464 7,748 1,373,741
R 655,592 353,037 295,900 61,464 7,748 1,373,741
FREAZRE AL A,
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FIBRELME BT R SR HBR - IRIKEF (D

#HE 20184 9 B 30 HiLAER

TEFRIT BEIRERIT
RUMEER TIismt RE&EARME IREKFAASRIT fi=E 12211 st

G BEET BEET BEET BEET ELESH ELESH
Lo\ 1
HIBREE 16,818 11,235 12,522 1,361 (851) 41,085
i (532) (399) (466) 27) (90) (1,514)
EXRIEH 7 (44) (70) — 404 297
- BPEEE — (46) — — — (46)
- HE. WBRRHERRE 7 — — — 135 142
- @MTAEZ AR EEE) 2 — — (73) — 268 195
- BEXIEEZ EHEIRE — 2 3 — 1 6
1R 16,293 10,792 11,986 1,334 (537) 39,868
TEEAEHIBL
HIERELAE (838) (295) 90 16 113 (914)
iR 41 21 6 — — 68
paskg (797) (274) 96 16 113 (846)
BEIH
HIEREE (10,457) (4,906) (7,077) (1,195) (1,880) (25,515)
HISRE 435 188 272 27 108 1,030
EXRIEH 166 11 (81) 98 1,188 1,382
- REBMNEXE 3 3 5 27 — 265 300
- EPEEEE 156 6 — — — 162
- HE. WERRHERIRE — — — 54 — 54
- BEAREREMERRE — — — 7 44 51
- BUEB R EEE AN MR RS 16 — (110) 42 892 840
- EXIEEZ EHEIRE 9) — 2 (5) (13) (25)
pasikg (9,856) (4,707) (6,886) (1,070) (584) (23,103)
REEEREEATFE
HIERELAE 21 — — — 1,957 1,978
EHERE — — — — (83) (83)
1R 21 — — — 1,874 1,895
FRERRIFIE / (E518)
HIERELME 5,544 6,034 5,535 182 (661) 16,634
R (56) (190) (188) — (65) (499)
EXIEH 173 (33) (151) 98 1,592 1,679
- A 7 (44) (70) — 404 297
- BEYH 166 11 (81) 98 1,188 1,382
1R 5,661 5,811 5,196 280 866 17,814
EFHEM GFE)
HIBREHE 356,453 332,649 250,674 39,210 2,474 981,460
i (11,327) (8,369) (6,005) (807) (122) (26,630)
1R 345,126 324,280 244,669 38,403 2,352 954,830
EFERIA
HIBREME 636,603 352,477 285,525 63,717 7,053 1,345,375
EHERE (13,959) (8,826) (8,583) (1,652) (280) (33,300)
1R 622,644 343,651 276,942 62,065 6,773 1,312,075
FIFEESHE 41 B,
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FUBRECEIACRE B WK - IRIKER (@)

#ZE 20194 9 A 30 HIL=E

TEEBT BRTRERIT
Pyl Ti&m BRATE  mERABAST gy st

ARE BERET BEET BEET BEET BEET BEET
[N 1
HIRRELE 5,515 3,782 3,507 472 79 13,355
EKRIEH 113 9 37) — 73) (88)
- BEPEEE 109 9 — — — 118
- HE. WBRRHERRE 4 — — — — 4
- @M TAEZ AR EEE 2 — — 37) — (173) (210)
iR 5,628 3,791 3,470 472 (94) 13,267
R RIR%
HIBREHE (449) (413) (26) (6) 11 (883)
R (449) (413) (26) (6) 11 (883)
BRI
HIERELAE (3,966) (1,765) (2,249) (284) 117 (8,147)
EXIEH 475 19 46 (59) 118 599
- REBMNEXE 3 — — 8 — 27 35
- EPEEEE 468 16 4 — — 488
- EARZERE MR R A 7 3 34 6 90 140
- BUERREEEEMAM MRRX RS — — — (65) 1 (64)
ol o (3,491) (1,746) (2,203) (343) 235 (7,548)
BEHERARARTIR
HIBREE 8 — — — 504 512
Rimes 8 — — — 504 512
FRERTFITE
HIBREE 1,108 1,604 1,232 182 711 4,837
EXIEH 588 28 9 (59) (55) 511
- A 113 9 37) — (173) (88)
- BEXH 475 19 46 (59) 118 599
il o 1,696 1,632 1,241 123 656 5,348
EFER GB3)
HIERELAE 376,312 341,339 252,462 46,132 1,588 1,017,833
(Bimes 376,312 341,339 252,462 46,132 1,588 1,017,833
EFRE
HIERELME 655,592 353,037 295,900 61,464 7,748 1,373,741
(Bimes 655,592 353,037 295,900 61,464 7,748 1,373,741
HAFEEERE A B,
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FIBRELME BT R SR HBR - IRIKEF (D

#ZE 20194 6 B 30 HILZE

TEFRIT BEIRERIT
RUMEER TIismt RE&EARME IREKFAASRIT fi=E 12211 st

G BEET BEET BEET BEET BEET BEET
Lo\ 1
HIBREE 5,948 3,895 3,621 474 1,006 14,944
i (79) (56) (46) (3) (24) (208)
BEXIEH — — 17 — (872) (855)
- HE. WBRRHERZRE — — — — (827) (827)
- @MTAZAREEE) 2 — — 17 — (45) (28)
- BEXIEE &HEIRE — — — — — —
FaEEE 5,869 3,839 3,592 471 110 13,881
TAEAEHERR
FIERELAE (238) (247) (55) 17) 2 (555)
HiISRE 7 3 (1) 1 — 10
1R (231) (244) (56) (16) 2 (545)
BEIH
HIERELAE (4,131) (1,662) (2,467) (370) (297) (8,927)
HisRE 80 24 45 2 25 176
EKIEH 576 22 69 11 122 800
- EEMNEXH 3 — 2 16 — 20 38
- BEPEEHE 559 2) (4) — — 554
- EAZREREAERRA 42 22 57 12 104 237
- BUAR R BERE AN MR REE — — — 1) @) ®)
- EXEEZ EHRE (25) 2) — — @) (27)
1R (3,475) (1,616) (2,353) (357) (150) (7,951)
EEHERAEARFE
HIBREE 30 — — — 702 732
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1R 279,790 284,385 38,289 62,617 17,249
EFERIE
FIBREE 398,920 478,214 41,489 79,699 19,044
EHERE (21,078) (958) (1,554) — (943)
1R 377,842 477,256 39,935 79,699 18,101
1 KB EHIEE I, RAMIEEREEGFETZ EL s 55, TEH TH’A ).
2 HREEZEENXS, BAEILIESHIEE M.
3 BEITETREHFTEEIEE MR GG EREZ 2\ 1EEE,
4 BIFBRERLEEFEGIIER T L FERELG T 7 EFRIT (BiFHERFL AEE) HIEERES BT PN AR 6
5 2018 FEE /LI 2018 FEE=FHIHL BHFE EBEREEFESY, WIEIEBLEREHHESIZERIF—H.
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MHNREREWMBREE, EHZEMRE—H. WIRERENZETETIRNIFEAKENE, FHERASREBEELRNERRER2
0.005 =T, HEEEINM. BREEEHR2019 F 11 B 20 HikEE 2019 F£HE="XIR &K 2FHEHBUEL

BERER

6.2 [EIERTE A RYIETEER (TARFIERBER] ) NEEREAEER 155 £, BERER A RYE=RETRY (ERARE+92—
B A RFIETEER) TRERE 0.3875 £, T A RFIESFEBEBRNZERSA AR 0.01 2E, HEN 2019438 15H. 6 515H. 98
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HSBC HOLDINGS PLC

Incorporated in England with limited liability.

Data Pack

3Q 2019

The financial information on which this supplement is based is unaudited and has been prepared
in accordance with HSBC's significant accounting policies as described in the Annual Report and
Accounts 2018. The financial information does not constitute financial statements prepared in
accordance with International Financial Reporting Standards ('IFRSs'), is not complete and should
be read in conjunction with the Annual Report and Accounts 2018, the Interim Report 2019, and
other reports and financial information published by HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Income Statement

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses1

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Tax expense

Profit after tax

Profit attributable to shareholders of the parent company

Profit attributable to non-controlling interests

Profit attributable to the ordinary shareholders of the parent company

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Income statement Metrics - Reported
Return on equity

Return on tangible equity

Cost efficiency ratio

Income statement Metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

1 The difference between the consolidated group result and the sum of geographical regions is attributable to inter-segment eliminations.

Quarter ended

Year to date

30 Sep 30 Jun 31 Mar 31 Dec 30 Sep 31 Dec
2019 2019 2019 2018 2018 2018
$m $m $m sm sm $m
7,568 7,772 7,468 7,709 7,680 30,489
2,961 3,098 3,026 2,827 3,026 12,620
2,546 2,450 2,881 2,046 2,602 9,531
122 486 1,710 (1,444) 178 (1,488)
160 187 270 154 196 695
(2) 951 (927) 1,403 116 1,933
13,355 14,944 14,428 12,695 13,798 53,780
(883) (555) (585) (853) (507) (1,767)
12,472 14,389 13,843 11,842 13,291 52,013
(8,147) (8,927) (8,222) (9,144) (7,966) (34,659)
(4,202) (4,678) (4,577) (4,245) (4,292) (17,373)
4,325 5,462 5,621 2,698 5,325 17,354
512 732 592 558 597 2,536
4,837 6,194 6,213 3,256 5,922 19,890
(1,042) (1,167) (1,303) (1,163) (1,406) (4,865)
3,795 5,027 4,910 2,093 4,516 15,025
3,477 4,650 4,566 1,794 4,185 13,727
318 377 344 299 331 1,298
2,971 4,373 4,134 1,537 3,898 12,608
88 855 2 131 (43) (160)
(599) (827) (159) (262) (228) (1,669)
7.0% 10.5% 10.2% 3.8% 9.6% 7.7%
6.4% 11.7% 10.6% 3.9% 10.9% 8.6%
61.0% 59.7% 57.0% 72.0% 57.7% 64.4%
56.9% 57.5% 56.0% 70.7% 55.9% 61.2%
(118) - - 7 — 53
@) 827 — 29 — (113)
210 28 22 95 (43) (100)
(35) (38) (53) (61) (89) (361)
(488) (554) (56) 16 (62) (146)
= — — 2 (51) (52)

= — — (228) — (228)
(140) (237) (50) (15) (27) (66)
64 2 — 24 1 (816)

Note: Risk-weighted asset data by Global business and Geographical region is provided separately at the end of this document.



HSBC
HSBC Holdings plc

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total assets

Customer accounts

Financial Data Reported

Total shareholders equity

AT1 capital

Preference shares

Perpetual capital securities

NAV

Goodwill, PVIF and Other Intangibles (net of tax)
TNAV

Total regulatory capital
Transitional basis

Common equity tier 1 capital
Additional tier 1 capital

Tier 2 capital

Total regulatory capital

End point basis

Common equity tier 1 capital
Additional tier 1 capital

Tier 2 capital

Total regulatory capital

Capital ratios

Transitional basis
Common equity tier 1 ratio
Tier 1 ratio

Total capital ratio

End point basis

Common equity tier 1 ratio
Tier 1 ratio

Total capital ratio

Leverage Ratio
Earnings Metrics

Basic number of $0.50 ordinary shares outstanding (millions)
Earnings per share

Dividend per ordinary share (in respect of the period)

NAV / share ($) at the end of the period

TNAV / share ($) at the end of the period

At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2019 2019 2019 2018 2018
$m Sm Sm Sm $m
1,026,414 1,030,152 1,013,830 990,321 989,942
1,017,833 1,021,632 1,005,279 981,696 981,460
2,728,347 2,751,273 2,658,996 2,558,124 2,603,035
1,373,741 1,380,124 1,356,511 1,362,643 1,345,375
189,517 192,676 188,362 186,253 185,351
(22,367) (22,367) (22,367) (22,367) (22,400)
(1,405) (1,405) (1,405) (1,405) (1,405)
165,745 168,904 164,590 162,481 161,546
(23,913) (23,463) (22,942) (22,425) (22,172)
141,831 145,441 141,648 140,056 139,374
123,791 126,949 125,802 121,022 123,136
25,886 25,878 26,046 26,120 26,163
25,446 25,432 25,952 26,096 28,849
175,123 178,259 177,800 173,238 178,148
123,791 126,949 125,802 121,022 123,136
22,363 22,363 22,531 22,525 22,549
15,984 16,107 24,313 24,511 27,149
162,138 165,419 172,646 168,058 172,834
14.3% 14.3% 14.3% 14.0% 14.3%
17.3% 17.2% 17.3% 17.0% 17.3%
20.2% 20.1% 20.2% 20.0% 20.7%
14.3% 14.3% 14.3% 14.0% 14.3%
16.9% 16.9% 16.9% 16.6% 16.9%
18.7% 18.7% 19.6% 19.4% 20.0%
5.4% 5.4% 5.4% 5.5% 5.4%
20,191 20,221 20,082 19,981 19,876
$0.15 $0.22 $0.21 $0.07 $0.19
$0.10 $0.10 $0.10 $0.21 $0.10
$8.21 $8.35 $8.20 $8.13 $8.13
$7.02 $7.19 $7.05 $7.01 $7.01



HSBC
HSBC Holdings plc

Net Interest Margin

Average balances during period

Short-term funds and loans and advances to banks

Loans and advances to customers

Reverse repurchase agreements — non-trading

Financial investments
Other interest-earning assets
Total interest-earning assets

Interest income during period

Short-term funds and loans and advances to banks

Loans and advances to customers

Reverse repurchase agreements — non-trading

Financial investments
Other interest-earning assets
Total

Average balances during period
Deposits by banks

Customer accounts

Repurchase agreements — non-trading
Debt securities in issue — non-trading
Other interest-bearing liabilities

Total interest-bearing liabilities
Non-interest bearing current accounts

Interest expense during period
Deposits by banks

Customer accounts

Repurchase agreements — non-trading
Debt securities in issue — non-trading
Other interest-bearing liabilities

Total

Net interest margin

Year to date

30 Sep
2019
$m

211,633
1,015,801
227,837
415,205
44,673
1,915,149

1,887
26,881
3,855
8,204
640
41,467

52,037
1,140,548
169,446
208,339
58,746
1,629,116
226,940

579
8,516
3,424
4,974
1,167

18,660

1.59%

30Jun
2019
Sm

217,474
1,011,928
231,308
408,673
43,325
1,912,708

1,285
17,833
2,635
5,380
617
27,750

51,199
1,138,196
170,342
205,192
59,266
1,624,195
228,524

370
5,637
2,320
3,361

822

12,510

1.61%

31 Mar
2019
Sm

217,530
1,004,960
234,455
407,325
38,642
1,902,912

658
8,763
1,307
2,612

204

13,544

51,663
1,132,345
171,473
191,204
59,671
1,606,356
231,918

187
2,780
1,138
1,576

395
6,076

1.59%

31 Dec
2018
Sm

233,637
972,963
205,427
386,230
41,089
1,839,346

2,475
33,285
3,739
9,166
944
49,609

44,530
1,138,620
161,204
183,434
53,731
1,581,519
211,815

506
8,287
3,409
5,675
1,243

19,120

1.66%

30 Sep
2018
Sm

230,176
970,145
197,069
384,671
45,276
1,827,337

1,755
24,581
2,552
6,584
634
36,106

45,015
1,139,241
156,652
184,145
49,628
1,574,681
212,019

360
5,653
2,373
4,105

835

13,326

1.67%



HSBC
Retail Banking and Wealth Management

Net interest income
Net fee income

Net income from financial instruments held for trading or managed on a fair value basis
Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,

measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or

loss
Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement Data - Adjusted as originally reported
Adjusted cost efficiency ratio

Management View of Adjusted Revenue - as originally reported
Retail Banking
Current Accounts, saving and deposits
Personal lending
Mortgages
Credit cards
Other personal lending
Wealth Management
Investment distribution
Life insurance manufacturing
Asset management
Other
Total

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended Year to date
30 Sep 30Jun 31 Mar 31 Dec 30 Sep 31 Dec
2019 2019 2019 2018 2018 2018
$m $m $m $m $m $m
4,075 4,190 3,965 4,058 4,103 15,822
1,213 1,292 1,206 1,160 1,243 5,198
158 64 78 77 191 563
141 505 1,712 (1,429) 209 (1,463)
2 (2) 157 (49) 10 9)
(74) (100) (1,147) 1,293 4 1,817
5,515 5,949 5,971 5,110 5,760 21,928
(450) (238) (302) (339) (295) (1,177)
5,065 5711 5,669 4,771 5,465 20,751
(3,966) (4,131) (3,508) (3,445) (3,437) (13,902)
(1,260) (1,295) (1,253) (1,187) (1,200) (4,806)
1,099 1,580 2,161 1,326 2,028 6,849
7 30 13 12 4 33
1,106 1,610 2,174 1,338 2,032 6,882
(113) - - - - @)
(477) (600) (57) (16) (64) (191)

At At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep 31 Dec
2019 2019 2018 2018 2018 2018
379,299 379,053 372,142 364,794 359,327 364,794
376,312 376,126 369,178 361,872 356,453 361,872
499,074 498,045 487,971 476,784 476,403 476,784
655,592 660,588 653,969 640,924 636,603 640,924
71.9% 69.4% 58.8% 67.4% 59.7% 63.4%
62.0% 59.4% 57.8% 67.1% 58.6% 62.5%
3,981 4,002 3,870 3,916 3,933 15,262
2,422 2,449 2,197 2,318 2,327 8,534
1,559 1,553 1,673 1,598 1,606 6,728
379 407 433 415 427 1,937
711 688 789 718 711 2,880
469 458 451 465 468 1,911
1,476 1,706 1,907 1,129 1,595 6,104
839 854 855 672 804 3,383
395 590 793 208 529 1,656
242 262 259 249 262 1,065
171 241 194 65 232 569
5,628 5,949 5,971 5,110 5,760 21,935
(109) - - - - -
(4) - - - - @)
- - = 1 ) )
(469) (559) (56) (17) (62) (173)
8) (41) (1) - - =
= - - - - (16)




HSBC
Commercial Banking

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income statement Metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Management View of Adjusted Revenue - as originally reported
Global Trade and Receivables Finance®

Credit and Lending

Global Liquidity and Cash Management

Markets products, Insurance and Investments and other

Total

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30 Sep 30 Jun 31 Mar 31 Dec 30 Sep 31 Dec
2019 2019 2019 2018 2018 2018
$m $m $m $m sm $m
2,799 2,853 2,800 2,781 2,703 10,719
832 884 898 829 852 3,555
124 91 113 96 129 457
(21) (6) - (15) (2) (24)
11 15 21 (32) 28 17
37 57 89 44 40 214
3,782 3,894 3,921 3,703 3,750 14,938
(413) (248) (247) (444) (240) (739)
3,369 3,646 3,674 3,259 3,510 14,199
(1,765) (1,662) (1,662) (1,574) (1,625) (6,480)
(620) (634) (618) (579) (584) (2,327)
1,604 1,984 2,012 1,685 1,885 7,719
1,604 1,984 2,012 1,685 1,885 7,719
[©)) - - 7 - 53
(19) (22) (4) 8 3) (3)

At At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep 31 Dec
2019 2019 2019 2018 2018 2018
345,911 351,838 344,198 337,660 337,144 337,660
341,339 347,387 339,729 333,162 332,649 333,162
370,337 377,142 368,591 360,216 364,154 360,216
353,037 358,735 349,352 357,596 352,477 357,596
46.7% 42.7% 42.4% 42.5% 43.3% 43.4%
46.1% 42.1% 42.3% 42.8% 43.3% 43.5%
464 470 468 449 464 1,851
1,367 1,385 1,360 1,335 1,335 5,342
1,506 1,540 1,508 1,525 1,484 5,802
454 499 585 387 467 1,890
3,791 3,894 3,921 3,696 3,750 14,885
[©)) - - 7 - 53
(1) (1) () 3) 3) (8)
(16) 1 - 11 - 5
3) (22) 2) - - -

1 With effect from the third quarter of 2019, a change in the transfer pricing of Acceptances within GTRF resulted in a reduction in revenue for GTRF, offset in Other, leaving CMB quarterly revenue unchanged. All prior quarters have be re-presented on the revised basis.



HSBC
Global Banking and Markets

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income from assets and liabilities of insurance businesses, including related derivatives, measured at
fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement Data - Adjusted as originally reported
Adjusted cost efficiency ratio

Management View of Adjusted Revenue - as originally reported
GLobal Markets
-Ficc

Foreign Exchange

Rates

Credit
- Equities
Securities Services
Global Banking
Global Liquidity and Cash Management
Global Trade and Receivables Finance®
Principal Investments
Credit and Funding Valuation Adjustment
Other Revenue
Total

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30 Sep 30 Jun 31 Mar 31 Dec 30 Sep 31 Dec
2019 2019 2019 2018 2018 2018
$m $m $m $m sm $m
1,363 1,439 1,422 1,432 1,338 5,259
739 742 757 657 827 3,229
1,199 1,468 1,518 480 1,857 6,037
140 104 65 225 151 582
67 (132) 253 318 19 527
3,508 3,621 4,015 3,112 4,192 15,634
(26) (55) (40) (64) (7) 26
3,482 3,566 3,975 3,048 4,185 15,660
(2,249) (2,468) (2,440) (2,271) (2,375) (9,348)
(870) (1,069) (1,038) (900) (945) (3,765)
1,233 1,098 1,535 777 1,810 6,312
1,233 1,098 1,535 777 1,810 6,312
38 (17) (53) 49 8 122
(45) (70) (51) 29 (9) 112

At At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep 31 Dec
2019 2019 2019 2018 2018 2018
253,353 251,803 253,185 246,070 251,699 246,070
252,462 250,790 252,180 244,978 250,674 244,978
1,131,673 1,120,235 1,077,505 1,012,272 1,062,700 1,012,272
295,900 289,950 281,462 290,914 285,525 290,914
64.1% 68.2% 60.8% 73.0% 56.7% 59.8%
63.5% 65.9% 58.7% 75.1% 56.5% 61.0%
1,352 1,423 1,741 1,101 1,801 6,490
1,145 1,189 1,364 885 1,513 5,271
713 610 698 603 841 3,022
300 400 490 208 415 1,482
132 179 176 74 257 767
207 234 377 216 288 1,219
509 525 478 484 502 1,973
989 996 935 939 982 4,115
692 700 687 678 683 2,645
202 202 211 198 214 805
93 38 84 (60) 111 224
(160) (34) 47 (178) 38 (183)
(207) (212) (115) (99) (147) (557)
3,470 3,638 4,068 3,063 4,184 15,512
38 (17) (53) 49 8 122
) (16) (13) (14) (12) (41)
(4) 4 - 22 - 22
(35) (58) (38) - — _
= - - 21 2 131

1 With effect from the third quarter of 2019, a change in the transfer pricing of Acceptances within GTRF resulted in a reduction in revenue for GTRF, offset in Other, leaving GBM quarterly revenue unchanged. All prior quarters have be re-presented on the revised basis.




HSBC
Global Private Banking

Net interest income
Net fee income

Net income from financial instruments held for trading or managed on a fair value basis
Net income from assets and liabilities of insurance businesses, including related derivatives, measured at

fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or

loss
Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement metrics- Reported
Cost efficiency ratio

Income statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Management View of Adjusted Revenue - as originally reported
Investment

Lending

Deposit

Other

Total

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended

Year to date

30 Sep 30 Jun 31 Mar 31 Dec 30 Sep 31 Dec
2019 2019 2019 2018 2018 2018
$m $m $m $m sm $m
220 225 215 220 222 888
206 194 181 179 174 742
51 44 50 26 34 147
@) (4) 3) 3) (2) (7)
(2) 14 7 7 4 20
471 473 450 429 432 1,790
(7) (16) ()] ()] 12 8
464 457 448 421 444 1,798
(284) (370) (352) (355) (408) (1,550)
(158) (178) (169) (146) (154) (627)
180 87 96 66 36 248
180 87 96 66 36 248
= - - 5 - 5
60 (11) (2) 2 (59) (101)

At At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep 31 Dec
2019 2019 2019 2018 2018 2018
46,249 45,921 42,597 39,314 39,296 39,314
46,132 45,806 42,497 39,217 39,210 39,217
52,058 50,757 47,901 43,790 44,298 43,790
61,464 62,235 64,489 64,658 63,717 64,658
60.3% 78.2% 78.2% 82.8% 94.4% 86.6%
73.0% 75.9% 77.8% 84.2% 80.8% 81.2%
207 198 184 162 169 717
109 107 97 93 98 391
112 119 121 126 127 497
44 49 48 43 38 180
472 473 450 424 432 1,785
= - - 5 - 5
- - - 2 (51) (52)
(5) (12) () - (7) (7)
65 1 — — (1) (42)



HSBC
Corporate Centre

Net interest income

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit or
loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment (charges)/recoveries
Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income statement Metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Management View of Adjusted Revenue - as originally reported
Central Treasury

Of which:

Balance Sheet Management

Holdings interest expense“

Valuation differences on long-term debt and associated swaps
Other central treasury

Legacy Credit®

Other"**

Of which Argentina hyperinflation

Total®

Revenue

Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movement on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

1 From 3Q18, ‘Holdings interest expense’ within ‘Central Treasury’ was re-presented to include only the cost of debt retained by HSBC Holdings plc. Other amounts previously included in ‘Holdings interest expense’ are now within ‘Other’.

Quarter ended Year to date
30 Sep 30 Jun 31 Mar 31 Dec 30 Sep 31 Dec
2019 2019 2019 2018 2018 2018
$m $m $m $m sm $m
(890) (935) (934) (783) (686) (2,200)
(28) (14) (16) 4 (70) (102)
1,014 783 1,122 1,367 391 2,327
2 (13) @ - (29) &
11 74 30 15 9 114
(31) 1,112 (129) (262) 49 (648)
78 1,007 71 341 (336) (510)
13 2 6 2 23 115
91 1,009 77 343 (313) (395)
115 (296) (260) (1,499) (121) (3,379)
(1,295) (1,501) (1,499) (1,434) (1,409) (5,848)
206 713 (183) (1,156) (434) (3,774)
505 702 579 546 593 2,503
711 1,415 396 (610) 159 (1,271)
173 872 75 70 (51) (333)
(118) (124) (45) (285) (93) (1,486)

At At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep 31 Dec
2019 2019 2019 2018 2018 2018
1,602 1,537 1,708 2,483 2,476 2,483
1,589 1,523 1,695 2,467 2,474 2,467
675,205 705,094 677,028 665,062 656,635 665,062
7,747 8,616 7,239 8,551 7,053 8,551
(147.4)% 29.4% 366.2% 439.6% (36.0)% (662.5)%
245.3% 127.4% (5,375.0)% 448.0% (9.8)% (1,069.5)%
313 269 305 283 93 593
626 593 623 635 535 2,458
(321) (348) (338) (360) (358) (1,336)
76 93 50 67 (15) (313)
(68) (69) (30) (59) (69) (216)
(40) (13) (71) (12) 27 (93)
(367) (121) (238) — (405) (677)
(132) 14 (56) 73 (304) (231)
(94) 135 (4) 271 (285) (177)
= 827 - 24 - (111)
173 45 75 46 (51) (222)
(26) (21) (38) (45) (73) (310)
= - — (228) — (228)
(90) (104) 7) (15) (20) (59)
(2) 1 - 3 - (889)

2 With effect from 3Q19, we have changed the presentation of interest expense on certain derivatives from Other to Holdings Interest Expense. Total Corporate Centre quarterly revenue is unchanged.

3 From 3Q18, revenue from our US run-off portfolio (CML) was moved from ‘Legacy portfolios’ to ‘Other’.
4 All quarters have been re-presented for all three of these changes.



HSBC
Europe

Net interest income/(expense)
Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis
Net income;/(expense) from assets and liabilities of insurance businesses, including related derivatives,

measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit

or loss
Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2019

Quarter ended 30 Jun 2019

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m Sm Sm $m Sm Sm Sm
963 830 233 95 (1,179) 942 1,086 874 248 93 (516) 1,785
362 321 134 83 (29) 876 409 370 109 81 (1) 958
@) 14 329 1 807 1,158 1 4 738 10 (122) 631
208 - - - (1) 207 324 - - - (15) 309
a - 169 - 281 454 (19) 10 128 - 186 305
32 152 131 (a) 281 592 @) 64 (70) 10 660 661
1,566 1,317 996 185 165 4,229 1,798 1322 1,153 194 182 4,649
(124) (174) 25 (4 5 (272) (88) (102) 33) (16) 4 (235)
1,482 1,143 1,021 181 170 3,957 1,710 1,220 1,120 178 186 4,014
(2,000) (859) (1,156) (112) (264) (4,391) (2,058) (723) (1,319) (184) (642) (4,926)
(400) (238) (372) (70) (411) (1,491) (430) (238) (489) (83) (520) (1,760)
(558) 284 (135) 69 (9a) (434) (3a8) 497 (199) (6) (456) (512)
- - - - 1 1 - - - - 5 s
(558) 284 (135) 69 (83) (423) (348) 497 (199) (6) (451) (507)
(109) (9) 16 - 173 7 - - @) - 54 a7
(a70) (18) (3a) 61 (86) (547) (588) (12) (47) (11) (89) (747)
At 30 Sep 2019 At 30 Jun 2019

166,711 119,669 74,140 18,816 1,289 380,625 169,196 122,946 74,208 19,241 1,336 386,927
165,674 117,801 73,608 18,704 1,275 377,152 168,201 121,008 73,613 19,129 1322 383,363
204,015 122,479 575,839 22,128 240,146 1,164,607 207,459 126,439 554,789 22,213 248,538 1,159,438
203,243 133,647 126,503 28,500 4,891 496,874 207,157 136,183 125,575 30,742 4,729 504,386
127.7% 65.2% 116.1% 60.5% 160.0% 103.8% 114.5% 54.7% 114.4% 94.8% 352.7% 106.0%
91.3% 63.4% 114.5% 93.5% (2,225.0)% 92.4% 81.8% 53.8% 109.7% 89.2% 432.0% 90.8%
(109) (9) - - - (118) - - - - - -
- - 16 - 173 189 - - @) - 54 a7
- (1) (7 - (24) (32) - (1) (16) - (22) (39)
(a69) (16) (@) - - (489) (559) 1 4 - - (554)
(1) (1) (23) (a) (60) (89) (29) (12) (35) (11) (68) (155)
- - - 65 @ 63 - - - - 1 1



HSBC
Europe

Net interest income/(expense)
Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis
Net income;/(expense) from assets and liabilities of insurance businesses, including related derivatives,

measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit

or loss
Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm $m $m Sm Sm Sm Sm Sm
1,103 878 231 EY (777) 1,525 1121 873 258 92 (715) 1,629
334 348 162 78 (12) 911 386 346 112 78 (12) 910
(23) 14 588 8 620 1,207 25 4 (101) 9 957 894
747 - - - - 747 (752) - - - - (752)
105 19 100 - 67 291 (60) (32) 244 - (247) (95)
(591) 25 318 4 168 (76) 837 67 370 3 134 1,411
1,675 1,284 1,399 180 67 4,605 1,557 1,258 883 182 117 3,997
(83) (176) (48) 3) 7 (303) (157) (217) (56) (6) 13 (423)
1,592 1,108 1,351 177 74 4,302 1,400 1,041 827 176 130 3,574
(1,505) (696) (1,324) (179) (614) (4,318) (1,433) (649) (1,240) (186) (1,629) (5137)
(422) (236) (462) (78) (508) (1,706) (396) (224) (427) (74) (608) (1,729)
87 a2 27 2 (540) (16) (33) 392 (413) (10) (1,499) (1,563)
- - - - 2 2 - - - - 4 4
87 a12 27 () (538) (14) (33) 392 (413) (10) (1,495) (1,559)
- - (21) - 81 60 - 7 2 5 68 102
(56) 3) (42) 2 (40) (143) (15) 8 29 1 (272) (249)
At 31 Mar 2019 At 31 Dec 2018

169,024 122,552 76,286 18,398 1,485 387,745 165,063 119,478 71,632 18,197 2,301 376,671
168,041 120,583 75,732 18,302 1,471 384,129 164,112 117,544 71,031 18,103 2,286 373,076
206,728 125,626 536,617 21,630 229,999 1,120,600 201,790 122,802 499,112 21,313 215,878 1,060,895
207,681 136,920 127,205 31,687 3,966 507,459 202,207 134,905 130,033 31,408 4,601 503,154
89.9% 54.2% 94.6% 99.4% 916.4% 93.8% 92.0% 51.6% 140.4% 102.2% 1,392.3% 128.5%
86.5% 54.0% 90.3% 98.3% (4,100.0)% 91.9% 91.1% 52.5% 147.4% 105.6% 2,769.4% 125.5%
- - - - - - - 7 - - - 7
- - - - - - - - - 5 - 5
- - (21) - 81 60 - - 2 - 68 EY
- @ (13) - (37) (52) 1 3) (14) - (41) (57)
(56) - - - - (56) (16) 1 21 - - 16
- - - - - - - - - 2 - 2
- - - - - - - - - - (228) (228)
- (1) (28) @) @) (35) - - - - (6) (6)
- - - - - - - - 2 (1) 3 24



HSBC
Europe

Net interest income/(expense)
Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis
Net income;/(expense) from assets and liabilities of insurance businesses, including related derivatives,

measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit

or loss
Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm $m $m Sm Sm Sm Sm Sm
1,123 857 176 93 (564) 1,685 4,425 3,534 891 376 (2,385) 6,841
387 339 205 75 (30) 976 1,530 1,458 719 319 (30) 3,996
9 16 1,124 10 (37) 1,122 60 43 2,956 aa 839 3,942
107 2 - - - 105 (788) - - - - (788)
32 25 156 - 59 272 () 12 599 - (1) 601
145 60 15 2 455 677 1,501 162 546 6 898 3,113
1,803 1,295 1,676 180 (117) 4,837 6,719 5,209 5711 745 (679) 17,705
(52) 19 17 1 5 - (355) (221) (149) 6 109 (610)
1,751 1314 1,693 191 (112) 4,837 6,364 4,988 5,562 751 (570) 17,095
(1,464) (676) (1,232) (242) (592) (4,206) (5,925) (2,697) (4,872) (873) (3,568) (17,935)
(414) (224) (403) (72) (478) (1,591) (1,657) (902) (1,682) (306) (2,137) (6,684)
287 638 261 (51) (704) 631 439 2,01 690 (122) (4,138) (840)
- - - - 3 3 - - - - 25 25
287 638 461 (51) (701) 634 439 2,01 690 (122) (4,113) (815)
- - 6 - (65) (59) - 53 55 5 (211) (98)
(64) @) () (57) (82) (215) (174) 3) 167 (102) (565) (677)
At 30 Sep 2018 At 31 Dec 2018

163,351 119,925 79,814 18,472 2,284 383,846 165,063 119,478 71,632 18,197 2,301 376,671
162,481 118,081 79,263 18,388 2,283 380,496 164,112 117,544 71,031 18,103 2,286 373,076
202,544 123,340 534,795 21,633 223,927 1,106,239 201,790 122,802 499,112 21,313 215,878 1,060,895
203,762 132,240 132,097 31,563 2,707 502,369 202,207 134,905 130,033 31,408 4,601 503,154
81.2% 52.2% 73.5% 134.4% (506.0)% 87.0% 88.2% 51.8% 85.3% 117.2% (525.5)% 101.3%
77.6% 52.0% 73.2% 102.8% (980.8)% 81.5% 85.6% 52.2% 89.1% 104.2% (641.7)% 96.9%
- - - - - - - 53 - - - 53
- - - - - - - - - 5 - 5
- - 6 - (65) (59) - - 55 - (211) (156)
@ 3) (11) - (70) (86) @) (@) (41) - (301) (352)
(62) - - - - (62) (172) 5 21 - - (146)
- - - (51) - (51) - - - (52) - (52)
- - - - - - - - - - (228) (228)
- - - ™ (12) (19) - - - ™ (39) (46)
- - 2 1 - 3 - - 187 (43) 3 147



HSBC
HSBC UK
UK ring-fenced bank

Net interest income

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income;/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2019

Quarter ended 30 Jun 2019

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m Sm $m Sm $m Sm Sm
762 591 2 33 17 1,405 876 638 2 34 14 1,564
205 213 (a1) 13 (@) 386 243 254 (62) 1 ) 244
17 6 90 1 2 112 14 1 114 1 1 131
- 1 - - - 1 - (1) - - - (1)
7 8 - 3 5 23 1 10 - 4 13 28
991 819 51 50 16 1,927 1,134 902 54 50 26 2,166
(118) (128) - @) - (249) (88) (78) - (18) - (184)
873 691 51 a7 16 1,678 1,046 824 54 32 26 1,982
(1,207) (a21) (38) (a2) 7 (1,701) (1,352) (391) (36) (38) ®) (1,825)
(186) (111) (2) (15) a4 (270) (227) (122) 3) (15) 45 (322)
(334) 270 13 5 23 (23) (306) 433 18 (6) 18 157
(334) 270 13 5 23 (23) (306) 433 18 (6) 18 157
(109) (9) - - - (118) - - - - - -
(467) (15) - - (18) (500) (586) (11) - - (18) (615)
At 30 Sep 2019 At 30Jun 2019

$m $m $m $m $m $m $m Sm Sm Sm Sm Sm
138,212 82,492 - 5,420 682 226,806 140,353 84,365 - 5,561 764 231,043
137,401 81,302 - 5,346 681 224,730 139,614 83,220 - 5,487 764 229,085
141,015 83,742 29 5,894 82,564 313,244 143,404 85,990 2 6,040 79,836 315,292
163,826 90,334 - 7,692 274 262,126 167,167 90,210 - 7,191 107 264,675
121.8% 51.4% 74.5% 84.0% (43.8)% 88.3% 119.2% 433% 66.7% 76.0% 30.8% 84.3%
67.3% 49.0% 74.5% 84.0% (156.3)% 58.7% 67.5% 421% 66.7% 76.0% (38.5)% 55.9%
(109) (9) - - - (118) - - - - - -
(a69) (15) - - - (a84) (559) - - - - (559)
2 - - - (18) (16) 27 (11) - - (18) (s6)



HSBC
HSBC UK
UK ring-fenced bank

Net interest income
Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis
Net income;/(expense) from assets and liabilities of insurance businesses, including related derivatives,

measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit

or loss
Other income

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm $m $m Sm $m Sm Sm Sm
894 643 - 35 16 1,588 900 645 3) 35 9 1,586
182 226 (61) 10 2 355 224 240 (65) 9 12 420
9 1 123 1 3 137 6 1 116 1 () 120
- 1 - - - 1 1 2 - - - (1)
1 8 - 5 24 38 (6) 2 - 3 12 31
1,086 879 62 51 a1 2,119 1,125 906 a8 a8 29 2,156
(87) (156) - () - (245) (152) (183) - () - (342)
999 723 62 49 41 1,874 973 723 48 41 29 1,814
(799) (346) (45) (42) - (1,231) (746) (327) (48) (34) (205) (1,360)
(199) (115) (4) (16) 48 (286) (192) (108) (4) (12) (186) (502)
200 377 17 8 a1 643 227 396 - 7 (176) 454
200 377 17 8 a1 643 227 396 - 7 (176) 454
- - - - - - - 6 - - - 6
(56) - - - (1) (57) (15) 10 - - (235) (240)
At 31 Mar 2019 At 31 Dec 2018

sm Sm Sm Sm sm sm sm sm Sm sm sm sm
141,068 85,693 - 5,574 918 233,253 136,814 81,602 - 5,506 1,135 225,057
140,325 84,507 - 5,517 918 231,267 136,119 80,489 - 5,451 1,135 223,194
144,146 87,419 80 6,075 78,297 316,017 139,741 83,174 179 5,979 74,374 303,447
168,841 90,406 - 7173 48 266,468 163,952 90,583 - 6,816 184 261,535
73.6% 39.4% 72.6% 80.4% —% 58.1% 66.3% 36.1% 100.0% 70.8% 706.9% 63.1%
68.4% 39.4% 72.6% 80.4% (2.4)% 55.4% 65.0% 37.4% 100.0% 70.8% (103.4)% 52.1%
- - - - - - - 6 - - - 6
- - - - (1) (1) 1 (1) - - 3) 3)
(56) - - - - (56) (16) 1 - - - (s)
- - - - - - - - - - (232) (232)



HSBC
HSBC UK
UK ring-fenced bank

Quarter ended 30 Sep 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
sm sm sm sm sm sm sm sm sm sm sm $m
Net interest income 901 629 ) 38 27 1,504 1,801 1,274 () 73 36 3,180
Net fee income/(expense) 219 249 (60) 8 5 a1 243 489 (125) 17 17 841
Net income from financial instruments held for trading or managed on a fair value basis 21 8 107 1 () 135 27 9 223 2 (6) 255
Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss - - - - - - - - - - - -
Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss 1 - - - - 1 2 ) - - - -
Other income 21 ) - 6 14 40 15 21 - 9 26 71
Net operating income before change in expected credit losses and other credit impairment charges 1,163 885 26 53 a4 2,191 2,288 1,791 9 101 73 4,347
Change in expected credit losses and other credit impairment charges (60) () - 12 - (52) (212) (187) - 5 - (394)
Net operating income 1,103 881 26 65 a4 2,139 2,076 1,604 9 106 73 3,953
Total operating expenses (791) (3a4) (42) 35) ) (1,214) (1,537) (671) (90) (69) (207) (2,574)
of which: staff expenses (203) (110) 3) (14) 41 (289) (395) (218) (7) (26) (145) (791)
Operating profit/(loss) 312 537 4 30 a2 925 539 933 a 37 (134) 1379
Share of profit in associates and joint ventures - - - - - - - - - - - -
Profit/(loss) before tax 312 537 4 30 42 925 539 933 4 37 (134) 1,379
Significant items - Totals
Revenue - - - - - - - 6 - - - 6
ECL - - - - - - - - - - - -
Operating expenses (65) 5 - - (11) (71) (80) 15 - - (246) (311)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 31 Dec 2018 At 31 Dec 2018

Balance sheet data sm sm sm sm sm sm sm sm sm sm sm sm
Loans and advances to customers (gross) 135,007 82,506 - 5,745 1,133 224,571 136,814 81,602 - 5,506 1,135 225,057
Loans and advances to customers (net) 134,490 81,586 - 5,695 1,133 222,904 136,119 80,489 - 5,451 1,135 223,194
Total external assets 138,324 84,773 247 6,245 74,554 304,143 139,741 83,174 179 5,979 74,374 303,447
Customer accounts 165,800 89,476 a3 7,135 % 262,550 163,952 90,583 - 6,816 184 261,535
Income Statement Metrics
Cost efficiency ratio 68.0% 38.9% 91.3% 66.0% 45% 55.4% 67.2% 37.5% 95.7% 68.3% 283.6% 59.2%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 62.4% 39.4% 91.3% 66.0% (20.5)% 52.2% 63.7% 38.4% 95.7% 68.3% (53.4)% 52.1%
Revenue
Significant items
Customer redress programmes - - - - - - - 6 - - - 6
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Fair value movements on financial instruments - - - - - - - - - - - -
Operating expenses
Significant items
Costs of structural reform @) ) - - (1) (15) ) ) - - (14) (18)
Customer redress programmes (62) 6 - - - (56) (78) 17 - - - (61)
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - (232) (232)

Restructuring and other related costs -
Settlements and provisions in connection with legal and regulatory matters -



HSBC
HSBC Bank
Non ring-fenced bank

Quarter ended 30 Sep 2019

Quarter ended 30 Jun 2019

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m sm sm sm sm sm sm
Net interest incomey/(expense) 203 239 226 28 (175) 521 213 236 242 26 (220) 497
Net fee income/(expense) 90 107 175 31 @ 396 99 116 171 32 (s) 413
Net income from financial instruments held for trading or managed on a fair value basis (7) 8 245 3 164 403 (12) 3 428 2 222 643
Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss 208 - - - (1) 207 324 - - - (15) 309
Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss 3 (1) 169 - 5 176 (26) 1 128 - 28 141
Other income/(expense) (268) 6 154 (6) (13) (127) (178) 1 159 2 30 2
Net operating income before change in expected credit losses and other credit impairment charges 219 359 969 56 (27) 1,576 420 377 1,128 62 40 2,027
Change in expected credit losses and other credit impairment charges (6) (45) 25 - 3 (23) - (24) 33) - 4 (s3)
Net operating income/(expense) 213 314 994 56 (24) 1,553 420 353 1,095 62 a4 1,974
Total operating expenses (296) (203) (1,042) (a6) (35) (1,622) (296) (196) (1,224) (47 (108) (1,871)
of which: staff expenses (111) (75) (294) (16) (118) (614) (107) (74) (395) (17) (148) (741)
Operating profit/(loss) (83) 111 (a8) 10 (59) (69) 124 157 (129) 15 (64) 103
Share of profit in associates and joint ventures - - - - 10 10 - - - - 4 4
Profit/(loss) before tax (83) 111 (48) 10 (49) (59) 124 157 (129) 15 (60) 107
Significant items - Totals
Revenue - - 16 - (1) 15 - - @) - 3 ()
ECL - - - - - - - - - - - -
Operating expenses (1) - 37) (1) (26) (65) () () (41) ) 35) (82)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 30 Sep 2019 At 30 Jun 2019
Balance sheet data $m $m $m $m $m $m sm sm sm sm $m sm
Loans and advances to customers (gross) 28,499 37,177 74,140 5,083 607 145,506 28,843 38,581 74,208 5,088 572 147,292
Loans and advances to customers (net) 28,273 36,499 73,698 5,067 595 144,132 28,587 37,878 73,613 5,073 558 145,709
Total external assets 61,508 38,493 574,395 5,526 134,409 814,417 62,613 40,181 553,271 5,569 147,905 809,539
Customer accounts 39,417 43,313 126,503 9,835 4,533 223,691 39,990 45,973 125,575 11,848 4,538 227,924
Income Statement Metrics
Cost efficiency ratio 135.2% 56.5% 107.5% 82.1% (120.6)% 102.9% 70.5% 52.0% 108.5% 75.8% 270.0% 92.3%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 134.7% 56.5% 105.5% 80.4% (34.6)% 99.7% 70.0% 51.5% 104.2% 72.6% 197.3% 88.1%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Fair value movements on financial instruments - - 16 - (1) 15 - - @) - 3 ()
Operating expenses
Significant items
Costs of structural reform - (1) (10) - (10) (21) - ) (12) - 17) (30)
Customer redress programmes - 1 (@ - - @) - - 4 - - 4
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - - -
Restructuring and other related costs (1) - (29) (1) (13) (39) ) ) 33) () (20) (57)
Settlements and provisions in connection with legal and regulatory matters - - - - 2 @ - - - - 1 1



HSBC
HSBC Bank
Non ring-fenced bank

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
sm sm sm sm sm sm sm sm sm sm sm $m
Net interest incomey/(expense) 212 236 229 23 (331) 369 224 227 258 26 (321) 414
Net fee income/(expense) 89 122 222 32 - 465 93 106 285 31 (14) 501
Net income from financial instruments held for trading or managed on a fair value basis 33) 13 668 2 268 918 16 3 (65) 2 310 266
Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss 747 - - - - 747 (723) - - - - (723)
Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss 82 18 100 - - 200 (60) (30) 244 - () 150
Other income/(expense) (772) 2 143 @) (34) (664) 693 32 154 () 18 893
Net operating income before change in expected credit losses and other credit impairment charges 325 391 1,362 54 (97) 2,035 243 338 876 55 (11) 1,501
Change in expected credit losses and other credit impairment charges 5 (21) (48) - 8 (56) (s) (34) (56) ) 14 (82)
Net operating income/(expense) 330 370 1314 54 (89) 1,979 238 304 820 54 3 1,419
Total operating expenses (343) (219) (1,177) (47 (106) (1,892) (304) (199) (1,207) (42) (114) (1,766)
of which: staff expenses (116) (78) (375) (16) (150) (735) (113) (77) (347) (15) (150) (702)
Operating profit/(loss) (13) 151 137 7 (195) 87 (66) 105 (287) 12 (111) (347)
Share of profit in associates and joint ventures - - - - 2 2 - - - - 4 4
Profit/(loss) before tax (13) 151 137 7 (193) 89 (66) 105 (287) 12 (107) (343)
Significant items - Totals
Revenue - - (21) - - (21) - - 21 - ) 20
ECL - - - - - - - - - - - -
Operating expenses - @) (39) - (1) (73) - () 31 - (24) 5
Share of profit in associates and joint ventures - - - - - - - - - - - -
At31 Mar 2019 At 31 Dec 2018

Balance sheet data sm sm sm sm sm sm sm sm sm sm sm sm
Loans and advances to customers (gross) 27,956 36,859 76,286 4,706 567 146,374 28,250 37,876 71,632 4,538 1,165 143,461
Loans and advances to customers (net) 27,716 36,076 75,732 4,690 554 144,768 27,993 37,055 71,031 4,522 1,151 141,751
Total external assets 60,863 37,945 535,121 5,155 142,315 781,399 60,239 39,357 497,425 5,000 128,071 730,093
Customer accounts 38,840 46,514 127,205 11,522 3,838 227,919 38,255 44,322 130,033 8,297 4,337 225,243
Income Statement Metrics
Cost efficiency ratio 105.5% 56.0% 86.4% 87.0% (109.3)% 93.0% 125.1% 58.9% 126.4% 76.4% (1,036.4)% 117.7%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 105.5% 55.2% 82.3% 87.0% (77.3)% 88.5% 125.1% 58.3% 133.1% 76.4% (900.0)% 119.6%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Fair value movements on financial instruments - - (21) - - (21) - - 21 - ) 20
Operating expenses
Significant items
Costs of structural reform - ) (11) - (1) (44) - () (1) - (23) (36)
Customer redress programmes - - - - - - - - 2 - - 2
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - 3 3
Restructuring and other related costs - ) (28) - ) (30) - - - - @) @)
Settlements and provisions in connection with legal and regulatory matters - - - - - - - - 20 - 3 23



HSBC
HSBC Bank
Non ring-fenced bank

Quarter ended 30 Sep 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
sm sm sm sm sm sm sm sm sm sm sm $m
Net interest incomey/(expense) 224 229 166 23 (207) 435 2,635 2,260 881 179 (993) 4,961
Net fee income/(expense) 103 91 158 30 ®) 374 810 969 847 145 (15) 2,757
Net income from financial instruments held for trading or managed on a fair value basis (6) 8 1,038 1 111 1,152 33 34 2,800 11 800 3,679
Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss 105 ) - - - 103 (761) - - - - (761)
Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss 23 26 156 - (22) 183 (10) 14 600 - 78 682
Other income/(expense) (46) 46 141 - 67 208 833 87 561 - 16 1,494
Net operating income before change in expected credit losses and other credit impairment charges 403 398 1,659 54 (59) 2,455 3,540 3,364 5,689 335 (114) 12,812
Change in expected credit losses and other credit impairment charges 8 23 17 3 4 55 (143) (34) (150) 1 110 (216)
Net operating income/(expense) 411 421 1,676 57 (55) 2,510 3,397 3,331 5,539 336 (6) 12,59
Total operating expenses (293) (196) (1,096) (46) (98) (1,729) (2,856) (1,546) (4,449) (254) (791) (9,897)
of which: staff expenses (107) (73) (323) (15) (140) (658) (875) (526) (1,371) (94) (528) (3,394)
Operating profit/(loss) 118 225 580 11 (153) 781 541 1,785 1,090 82 (797) 2,699
Share of profit in associates and joint ventures - - - - 4 4 - - - - 2 2
Profit/(loss) before tax 118 225 580 11 (149) 785 541 1,785 1,090 82 (775) 2,721
Significant items - Totals
Revenue - - 6 - ) 5 - 26 56 - () 99
ECL - - - - - - - - - - - -
Operating expenses - ) () - (52) (s8) (95) (13) 76 - (244) (277)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 30 Sep 2018 At 31 Dec 2018

Balance sheet data sm sm sm sm sm sm sm sm sm sm sm sm
Loans and advances to customers (gross) 28,253 37,329 79,814 3975 1,152 150,523 28,250 37,876 71,632 4,538 1,165 143,461
Loans and advances to customers (net) 27,990 36,495 79,262 3,959 1,151 148,858 27,993 37,055 71,031 4,522 1,151 141,751
Total external assets 62,366 38,289 533,025 4,442 137,820 775,942 60,239 39,357 497,425 5,000 128,071 730,093
Customer accounts 37,962 42,764 132,054 9,638 2,526 224,943 38,255 44,322 130,033 8,297 4,337 225,243
Income Statement Metrics
Cost efficiency ratio 72.7% 49.2% 66.1% 85.2% (166.1)% 70.4% 80.7% 26.0% 78.2% 75.8% (693.9)% 77.2%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 72.7% 28.7% 66.1% 85.2% (80.7)% 68.2% 78.0% 26.2% 80.3% 75.8% (497.3)% 75.7%
Revenue
Significant items
Customer redress programmes - - - - - - - 26 - - - 26
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Fair value movements on financial instruments - - 6 - () 5 - - 56 - () 53
Operating expenses
Significant items
Costs of structural reform - ) @) - (40) (49) ) (6) (34) - (210) (251)
Customer redress programmes - - - - - - (94) (6) 2 - - (79)
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - 3 3
Restructuring and other related costs - - - - (12) (12) - - - - (40) (40)
Settlements and provisions in connection with legal and regulatory matters - - 3 - - 3 - - 88 - 3 91



HSBC
Europe - other

Quarter ended 30 Sep 2019

Quarter ended 30 Jun 2019

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m sm sm sm sm sm sm
Net interest incomey/(expense) (1) - 5 34 (1,021) (983) @) - 4 33 (310) (276)
Net fee income/(expense) 67 - - 39 (12) 9% 67 - - 38 () 101
Net income from financial instruments held for trading or managed on a fair value basis @) - (6) 8 644 643 ) - 196 7 (34s) (143)
Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss - - - - - - - - - - - -
Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss 1 - - - 276 2717 7 - - - 158 165
Other income/(expense) 203 138 (23) 2 201 697 174 43 (229) 4 617 609
Net operating income before change in expected credit losses and other credit impairment charges 357 138 (29) 79 178 728 244 a3 (29) 82 116 456
Change in expected credit losses and other credit impairment charges - - - (1) 1 - - - - 2 - 2
Net operating income/(expense) 357 138 (24) 78 179 728 244 a3 (29) 84 116 458
Total operating expenses (499) (236) (75) (25) (235) (1,070) (410) (136) (59) (99) (526) (1,230)
of which: staff expenses (103) (51) (76) (38) (339) (607) (96) (42) (91) (51) (417) (697)
Operating profit/(loss) (142) (98) (99) 53 (56) (342) (166) (93) (88) (15) (410) (772)
Share of profit in associates and joint ventures - - - - 1 1 - - - - 1 1
Profit/(loss) before tax (142) (98) (99) 53 (55) (341) (166) (93) (88) (15) (409) (771)
Significant items - Totals
Revenue - - - - 174 174 - - - - 51 51
ECL - - - - - - - - - - - -
Operating expenses 2 2 3 63 (43) 19 - 1 (6) () (36) (50)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 30 Sep 2019 At 30Jun 2019

Balance sheet data $m $m $m $m $m $m sm sm sm sm S$m sm
Loans and advances to customers (gross) - - - 8313 - 8313 - - - 8,592 - 8,592
Loans and advances to customers (net) - - - 8,291 - 8,291 - - - 8,569 - 8,569
Total external assets 1,405 244 1,415 10,708 23,174 36,946 1,442 268 1,496 10,604 20,797 34,607
Customer accounts - - - 10,973 83 11,056 - - - 11,703 84 11,787
Income Statement Metrics
Cost efficiency ratio 139.8% 171.0% (3125)% 31.6% 132.0% 147.0% 168.0% 3163% (203.4)% 120.7% 453.4% 269.7%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 139.2% 169.6% (325.0)% 111.4% 4,800.0% 196.6% 168.0% 318.6% (182.8)% 109.8% 753.8% 291.4%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Fair value movements on financial instruments - - - - 174 174 - - - - 51 51
Operating expenses
Significant items
Costs of structural reform - - 3 - (18) (11) - - () - (s) ()
Customer redress programmes - (1) - - - (1) - 1 - - - 1
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - - -
Restructuring and other related costs 2 (1) - 2 (29) (3a) - - () (©) (1) (42)
Settlements and provisions in connection with legal and regulatory matters - - - 65 - 65 - - - - - -



HSBC
Europe - other

Net interest income/(expense)
Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis
Net income;/(expense) from assets and liabilities of insurance businesses, including related derivatives,

measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit

or loss
Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm $m $m Sm $m Sm Sm Sm
@) - 2 32 (464) (433) 3) - 3 32 (401) (369)
64 - - 36 () 91 68 - - 38 () 97
- - (203) 5 350 152 2 - (260) 6 652 400
- - - - - - (28) - - - - (28)
23 - - - 67 EY (1) - - - (243) (244)
181 16 175 1 176 549 153 13 215 4 98 483
265 16 (26) 74 120 449 191 13 (42) 80 97 339
- - - (1) - (1) - - - 1 () -
265 16 (26) 73 120 448 191 13 (42) 81 % 339
(363) (130) (102) (90) (508) (1,193) (382) (123) (85) (110) (1,310) (2,010)
(206) (43) (84) (47) (404) (684) (91) (39) (76) (47) (272) (525)
(98) (114) (128) (17) (388) (745) (191) (110) (127) (29) (1,214) (1,671)
_ _ _ _ 1 1 _ _ _ _ _ _
(98) (114) (128) (17) (387) (744) (191) (110) (127) (29) (1,214) (1,671)
- - - - 80 80 - - - 5 69 74
- - 3) @ ™ (12) - - 3) - (15) (18)
At 31 Mar 2019 At 31 Dec 2018

Sm Sm Sm Sm Sm $m Sm Sm Sm Sm Sm Sm
- - - 8,117 - 8117 - - - 8,153 - 8,153
- - - 8,095 - 8,095 - - - 8,131 - 8,131
1,718 262 1,416 10,400 9,389 23,185 1,810 271 1,508 10,333 13,433 27,355
- - - 12,992 82 13,074 - - - 16,294 81 16,375
137.0% 812.5% (392.3)% 121.6% 4233% 265.7% 200.0% 946.2% (202.4)% 137.5% 1,350.5% 592.9%
137.0% 812.5% (380.8)% 118.9% 1,252.5% 320.1% 200.0% 946.2% (195.2)% 146.7% 4,625.0% 751.7%
- - - - - - - - - 5 - 5
- - - - 80 80 - - - - 69 69
- - - - - - - - 3) - (15) (18)
- - - @ @ @) - - - - - -
- - 3) @) ™ (12) - - - - - -



HSBC
Europe - other

Quarter ended 30 Sep 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
sm sm sm sm sm sm sm sm sm sm sm $m
Net interest incomey/(expense) @) - 10 32 (385) (3a6) (1) - 13 124 (1,426) (1,300)
Net fee income/(expense) 65 - - 37 (29) 73 275 - () 156 (32 397
Net income from financial instruments held for trading or managed on a fair value basis () - 86 8 (147) (57) - - (68) 31 a4 6
Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss - - - - - - 27 - - - - 27
Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss 7 - - - 81 88 @) - - - (79) (81)
Other income/(expense) 170 13 (125) (s) 379 432 659 53 7) (4) 857 1,547
Net operating income before change in expected credit losses and other credit impairment charges 235 13 (29) 72 (101) 190 893 53 (74) 307 (636) 542
Change in expected credit losses and other credit impairment charges - - - (s) - (s) - - - @) ) )
Net operating income/(expense) 235 13 (29) 67 (101) 185 893 53 (74) 305 (636) 542
Total operating expenses (381) (137) (94) (161) (490) (1,263) (1,532) (480) (333) (550) (2,571) (5,463)
of which: staff expenses (102) (42) (77) (43) (379) (643) (384) (160) (305) (186) (1,463) (2,498)
Operating profit/(loss) (146) (124) (123) (94) (591) (1,078) (639) (427) (407) (245) (3,207) (4,921)
Share of profit in associates and joint ventures - - - - ) ) - - - - 4 4
Profit/(loss) before tax (146) (124) (123) (94) (592) (1,079) (639) (427) (407) (245) (3,203) (4,917)
Significant items - Totals
Revenue - - - - (64) (64) - - - 5 (210) (205)
ECL - - - - - - - - - - - -
Operating expenses - (6) @) (s8) (21) (88) - @) 91 (103) (78) (97)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 30 Sep 2018 At 31 Dec 2018

Balance sheet data sm sm sm sm sm sm sm sm sm sm sm sm
Loans and advances to customers (gross) - - - 8,752 - 8,752 - - - 8,153 - 8,153
Loans and advances to customers (net) - - - 8,733 - 8,733 - - - 8,131 - 8,131
Total external assets 1,853 278 1,523 10,946 11,554 26,154 1,810 271 1,508 10,333 13,433 27,355
Customer accounts - - - 14,791 84 14,875 - - - 16,294 81 16,375
Income Statement Metrics
Cost efficiency ratio 162.1% 1,053.8% (324.2)% 223.6% (485.1)% 664.7% 171.6% 905.7% (450.0)% 179.2% (404.2)% 1,007.9%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 162.1% 1,007.7% (313.8)% 1431% (1,267.6)% 262.6% 171.6% 892.5% (573.00% 148.0% (585.2)% 718.3%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, acquisitions and investment in new businesses - - - - - - - - - 5 - 5
Fair value movements on financial instruments - - - - (64) (64) - - - - (210) (210)
Operating expenses
Significant items
Costs of structural reform - - @) - (21) (24) - - @) - (78) (84)
Customer redress programmes - (6) - - - (6) - (6) - - - (6)
Disposals, acquisitions and investment in new businesses - - - (51) - (51) - - - (54) - (54)
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - - -
Restructuring and other related costs - - - @) - @) - - - @) - @)
Settlements and provisions in connection with legal and regulatory matters - - - - - - - - 98 (42) - 56
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Asia

Net interest income/(expense)
Net fee income

Net income from financial instruments held for trading or managed on a fair value basis
Net income;/(expense) from assets and liabilities of insurance businesses, including related derivatives,

measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit

or loss
Other income

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2019

Quarter ended 30 Jun 2019

Retail Global Retail Global

Banking Banking Global Banking Banking Global

and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m Sm $m Sm $m Sm Sm
2,248 1377 809 95 (317) 4212 2,229 1,394 819 % (352) 4,186
593 317 326 101 2 1,339 619 331 311 92 3 1,356
a 70 571 39 583 1,307 29 64 450 34 566 1,143
(27) (10) - - 2 35) 174 (6) - - 1 169
5 9 5 (@ (19) 1 2 2 3 () 3 6
335 29 130 2 394 890 171 a1 134 3 430 779
3,198 1,792 1,801 233 650 7,714 3,224 1,826 1,717 221 651 7,639
(88) (163) (28) @) (1) (283) (1) (s3) (19) 1 - (102)
3,110 1,629 1,813 230 649 7,031 3,193 1,773 1,698 222 651 7,537
(1,415) (639) (787) (117) (345) (3,303) (1,415) (608) (839) (126) (372) (3,360)
(551) (233) (310) (66) (551) (1,711) (543) (242) (370) (69) (622) (1,846)
1,695 990 1,026 113 304 4,128 1,778 1,165 859 % 279 4,177
5 - - - 518 523 23 - - - 573 596
1,700 990 1,026 113 822 4,651 1,801 1,165 859 96 852 4,773
- - 18 - 2 20 - - (s) - ®) (13)
(1) - (6) (1) (19) (27) (3) (9) (17) 1 (11) (39)
At 30 Sep 2019 At 30 Jun 2019

$m $m $m $m $m $m $m Sm Sm Sm Sm Sm
157,705 161,056 139,633 21,521 308 480,223 155,626 164,510 134,478 20,876 197 475,687
156,978 159,825 139,386 21,518 308 478,015 154,896 163,392 134,267 20,876 196 473,627
234,628 175,249 342,563 24,002 295,524 1,072,056 230,215 178,705 328,301 22,836 319,918 1,079,975
359,577 160,453 126,840 25,260 427 672,557 360,950 165,265 126,448 24,281 345 677,289
44.2% 35.7% 42.7% 50.2% 53.1% 42.8% 23.9% 333% 28.9% 57.0% 57.1% 24.0%
44.2% 35.7% 42.8% 49.8% 50.3% 42.6% 23.8% 32.8% 47.7% 57.5% 54.8% 43.4%
- - 18 - 2 20 - - (s) - ®) (13)
- - - - 2) 2) - - - - - -
(1) - (6) (1) (17) (25) (3) (9) (17) - (11) (40)
- - - - - - - - - 1 - 1
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Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm $m $m Sm $m Sm Sm Sm
2,008 1,340 785 89 (226) 3,996 2,087 1,340 790 88 (173) 4,132
643 358 321 84 3 1,409 555 294 270 79 1 1,199
21 67 603 a1 a77 1,209 50 70 420 16 508 1,064
949 2 - - - 947 (689) (15) - - 1 (703)
4 - 7 3) - 8 4 - 1) (3) - -
(348) 62 120 2 414 250 685 12 138 3 353 1,191
3,277 1,825 1,836 213 668 7,819 2,692 1,701 1,617 183 690 6,883
(78) (71) () - () (158) (31) (147) (18) () 1 (197)
3,199 1,754 1,829 213 666 7,661 2,661 1,554 1,599 181 691 6,686
(1,334) (579) (767) (116) (335) (3131) (1,348) (572) (732) (111) (440) (3,203)
(521) (230) (357) (65) (612) (1,785) (501) (212) (301) (51) (478) (1,543)
1,865 1,175 1,062 97 331 4,530 1313 982 867 70 251 3,483
13 - - - 463 476 10 - - - 458 468
1,878 1,175 1,062 97 794 5,006 1,323 982 867 70 709 3,951
- - (23) - ) (27) - - 20 - (19) 1
- - (5) - @ ™ - - - - (®) (@)
At 31 Mar 2019 At 31 Dec 2018

Sm Sm Sm Sm Sm $m Sm $m Sm Sm Sm Sm
150,032 160,643 134,043 18,668 220 463,606 147,159 157,372 132,500 15,449 179 452,659
149,268 159,562 133,792 18,667 219 461,508 146,407 156,278 132,234 15,447 179 450,545
222,041 174,520 318,745 20,836 310,258 1,046,400 216,597 170,961 308,065 16,924 316,275 1,028,822
355,698 157,706 117,479 25,272 411 656,566 351,128 166,846 121,270 25,078 502 664,824
20.7% 31.7% 21.8% 54.5% 50.1% 40.0% 50.1% 33.6% 453% 60.7% 63.8% 26.5%
20.7% 31.7% 41.0% 54.5% 29.6% 39.8% 50.1% 33.6% 45.8% 60.7% 60.9% 26.4%
- - (23) - () (27) - - 20 - (19) 1
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Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm $m $m Sm $m Sm Sm Sm
2,129 1,284 750 88 (96) 4,155 8,017 4,977 2,882 342 (110) 16,108
617 330 308 80 3 1338 2711 1,352 1,265 336 12 5,676
34 70 514 23 a48 1,089 159 276 2,113 98 1,488 4,134
9 (1) - - (28) 65 (690) (27) - - - (717)
(32) - (1) 2 25 (10) (26) 1 (10) ™ 16 (26)
200 21 117 1 413 752 1,457 182 578 1 1,391 3,609
3,042 1,704 1,688 190 765 7,389 11,628 6,761 6,828 770 2,797 28,784
(89) (153) (47) - - (289) (258) (295) (50) () 3 (602)
2,953 1,551 1,641 190 765 7,100 11,370 6,466 6,778 768 2,800 28,182
(1,307) (573) (752) (105) (416) (3,153) (5,210) (2,290) (3,004) (430) (1,532) (12,466)
(487) (219) (337) (57) (560) (1,660) (1,937) (853) (1,290 (221) (2,204) (6,505)
1,646 978 889 85 349 3,947 6,160 4,176 3,774 338 1,268 15,716
4 - - - 508 512 31 - - - 2,043 2,074
1,650 978 889 85 857 4,459 6,191 4,176 3,774 338 3,311 17,790
- - 3 - 14 17 - - a8 - (10) 38
- - - @ (6) (@) - - - - (16) (16)
At 30 Sep 2018 At 31 Dec 2018

Sm Sm Sm Sm Sm Sm $m Sm Sm Sm Sm Sm
142,557 156,528 131,841 15,210 187 446,323 147,159 157,372 132,500 15,449 179 452,659
141,770 155,399 131,602 15,210 187 444,168 146,407 156,278 132,234 15,447 179 450,545
211,685 170,983 308,702 17,173 305,515 1,014,058 216,597 170,961 308,065 16,924 316,275 1,028,822
345,719 165,519 115,558 24,002 974 651,772 351,128 166,846 121,270 25,078 502 664,824
23.0% 33.6% 24.5% 55.3% 54.4% 2.7% 24.8% 33.9% 24.0% 55.8% 54.8% 33%
23.0% 33.6% 24.6% 54.2% 54.6% 2.7% 24.8% 33.9% 243% 55.8% 54.0% 33%
- - 3 - 14 17 - - 48 - (10) 38

3)

3)
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Hong Kong
Quarter ended 30 Sep 2019 Quarter ended 30 Jun 2019
Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m $m $m $m $m $m $m
Net interest income/(expense) 1,752 922 364 79 (235) 2,882 1,738 943 376 81 (290) 2,848
Net fee income 473 213 155 81 7 929 491 222 142 73 8 936
Net income from financial instruments held for trading or managed on a fair value basis 48 41 310 31 335 765 37 39 232 27 318 653
Net income from assets and liabilities of insurance businesses, including related derivatives, measured
at fair value through profit or loss (41) (10) - - 2 (49) 146 (6) - - 1 141
Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss 5 9 5 (4) (11) 4 2 2 3 (4) 5 8
Other income 247 6 23 1 89 366 81 13 25 1 207 327
Net operating income before change in expected credit losses and other credit impairment charges 2,484 1,181 857 188 187 4,897 2,495 1,213 778 178 249 4,913
Change in expected credit losses and other credit impairment charges (69) (115) (20) 2) (1) (207) 3 (27) (9) - (1) (34)
Net operating income 2,415 1,066 837 186 186 4,690 2,498 1,186 769 178 248 4,879
Total operating expenses (781) (356) (371) (77) (93) (1,678) (793) (319) (407) (86) (128) (1,733)
of which: staff expenses (320) (127) (134) (42) (94) (717) (315) (127) (179) (46) (145) (812)
Operating profit 1,634 710 466 109 93 3,012 1,705 867 362 92 120 3,146
Share of profit in associates and joint ventures 3 - - - 2 5 16 — — — 2 18
Profit before tax 1,637 710 466 109 95 3,017 1,721 867 362 92 122 3,164
Significant items - Totals
Revenue - - 13 - - 13 - - 2) - (6) )
ECL - - - - - - - - - - - -
Operating expenses (1) - 2) - (16) (19) - (4) (7) 1 (3) (13)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At30 Sep 2019 At30Jun 2019
Balance sheet data $m $m $m $m $m $m $m Sm Sm $m $m $m
Loans and advances to customers (gross) 105,733 103,826 83,502 15,692 182 308,935 103,131 107,066 79,386 15,630 181 305,394
Loans and advances to customers (net) 105,387 103,235 83,335 15,689 182 307,828 102,811 106,575 79,232 15,630 180 304,428
Total external assets 175,237 114,496 224,628 17,877 166,320 698,558 170,457 117,723 211,338 17,346 178,533 695,397
Customer accounts 298,529 116,473 54,166 17,902 277 487,347 300,391 119,335 50,630 17,389 203 487,948
Income statement Metrics - Reported
Cost efficiency ratio 31.4% 30.1% 43.3% 41.0% 49.7% 34.3% 31.8% 26.3% 52.3% 48.3% 51.4% 35.3%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 31.4% 30.1% 43.7% 41.0% 41.2% 34.0% 31.8% 26.0% 51.3% 48.9% 49.0% 35.0%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Fair value movements on financial instruments - - 13 - - 13 - - 2) - (6) (8)
Operating expenses
Significant items
Costs of structural reform - - - - 2) 2) - - - - - -
Customer redress programmes - - - - - - - - - - - -
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Restructuring and other related costs (1) - 2) - (15) (18) - (4) (7) - (3) (14)
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - - -
- - - - - - - - 1 - 1

Settlements and provisions in connection with legal and regulatory matters -
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Hong Kong

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income from assets and liabilities of insurance businesses, including related derivatives, measured
at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm $m $m Sm $m Sm Sm Sm
1,530 884 367 74 (197) 2,658 1,609 895 359 73 (157) 2,779
490 237 153 66 8 954 433 200 115 67 5 820
33 a2 344 35 290 744 51 a7 216 15 331 660
819 2 - - - 817 (601) (15) - - - (616)
4 - 7 @) 4 12 4 - (1) @) 4 4
(350) 34 19 1 131 (165) 537 (6) 33 - 150 714
2,526 1,195 890 173 236 5,020 2,033 1,121 722 152 333 4,361
(43) (44) (13) - - (100) (8) (95) - - 1 (102)
2,483 1,151 877 173 236 4,920 2,025 1,026 722 152 334 4,259
(759) (314) (386) (80) (133) (1,672) (765) (307) (358) (79) (199) (1,708)
(304) (124) (178) (45) (181) (832) (293) (112) (147) (35) (80) (667)
1,724 837 491 93 103 3,48 1,260 719 364 73 135 2,551
3 - - - 3 6 7 - - - 3 10
1,727 837 491 93 106 3,54 1,267 719 364 73 138 2,561
- - (16) - (6) (22) - - 12 - (6) 6
- - (5) - @ ™ - - - - (®) (®)
At 31 Mar 2019 At 31 Dec 2018

Sm Sm Sm Sm Sm Sm $m $m Sm Sm Sm Sm
98,718 103,170 80,391 13,808 205 296,292 97,215 102,494 80,261 11,344 164 291,477
98,367 102,697 80,245 13,808 205 295,322 96,869 102,045 80,124 11,344 164 290,546
163,778 113,402 205,434 15,727 173,438 671,779 159,624 112,677 199,647 12,655 183,191 667,794
295,533 114,786 46,775 18,477 192 475,763 292,481 123,298 50,577 18,237 304 484,897
30.0% 26.3% 23.4% 26.2% 56.4% 333% 37.6% 27.4% 29.6% 52.0% 59.8% 39.2%
30.0% 26.3% 221% 26.2% 54.1% 33.0% 37.6% 27.4% 50.4% 52.0% 56.3% 39.0%
- - (16) - (6) (22) - - 12 - (6) 6
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Net interest income/(expense)
Net fee income

Net income from financial instruments held for trading or managed on a fair value basis
Net income from assets and liabilities of insurance businesses, including related derivatives, measured

at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit

or loss
Other income

Net operating income before change in expected credit losses and other credit impairment charges

Change in expected credit losses and other credit impairment charges
Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm $m $m Sm $m Sm Sm Sm
1,660 854 336 7 (160) 2,761 6,140 3,301 1,235 278 (462) 10,492
499 223 135 64 10 931 2,163 909 586 274 30 3,962
37 a7 286 18 258 646 164 190 1,231 82 875 2,542
% (1) - - (27) 68 (546) (27) - - - (573)
(33) - (1) 2 29 ™ (26) 1 (10) ™ 31 (12)
143 ©) 21 2 159 316 1,021 74 107 (8) 625 1,819
2,402 1,114 777 153 269 4,715 8,916 4,448 3,149 619 1,099 18,231
(40) (38) (13) - (1) (92) (106) (116) 6 - 2 (214)
2,362 1,076 764 153 268 4,623 8,810 4,332 3,155 619 1,101 18,017
(748) (302) (373) (72) (158) (1,652) (2,885) (1,218) (1,485) (302) (649) (6,539)
(279) (113) (163) (39) (134) (728) (1,109) (443) (629) (153) (540) (2,874)
1,614 774 391 82 110 2,971 5,925 3,114 1,670 317 452 11,478
3 - - - 3 6 26 - - - 10 36
1,617 774 391 82 113 2,977 5,951 3,114 1,670 317 462 11,514
- - 1 - (5) @) - - 2 - (27) (5)
- - - (1) (6) ™ - - - - (16) (16)
At 30 Sep 2018 At 31 Dec 2018

Sm Sm Sm Sm sm sm Sm S$m sm sm sm sm
93,228 102,350 79,023 11,179 153 285,933 97,215 102,494 80,261 11,344 164 291,477
92,857 101,880 78,887 11,179 153 284,956 96,869 102,045 80,124 11,344 164 290,546
154,863 112,755 198,932 12,886 175,451 654,887 159,624 112,677 199,647 12,655 183,191 667,794
288,920 123,380 47,852 17,600 462 478,214 292,481 123,298 50,577 18,237 304 484,897
31.1% 27.1% 48.0% 26.4% 58.7% 35.0% 32.4% 27.4% 47.2% 48.8% 59.1% 35.9%
31.1% 27.1% 48.1% 45.8% 55.5% 34.9% 32.4% 27.4% 47.5% 48.8% 56.2% 35.8%
- - 1 - (5) @) - - 2 - (27) (5)
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HSBC
Mainland China

Net interest income

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income from assets and liabilities of insurance businesses, including related derivatives, measured
at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2019

Quarter ended 30 Jun 2019

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m Sm $m Sm $m Sm Sm
100 151 153 - 2 406 103 155 149 - 15 422
26 33 12 - (1) 70 37 30 15 - - 82
(8 (11) 31 - 107 119 ®) (13) (14) - 95 60
a - - - - a 1 - - - - 1
34 18 51 - 87 190 a1 20 52 - 114 227
156 191 247 - 195 789 174 192 202 - 224 792
(12) (20) (1) = = (33) (14) (11) (3) - = (28)
144 171 246 — 195 756 160 181 199 - 224 764
(185) (97) (98) (1) (146) (527) (178) (100) (101) ) (159) (539)
(77) (38) (40) - (168) (323) (74) (40) (40) - (169) (323)
(a1) 7 148 (1) a9 229 (18) 81 98 ) 65 225
- - - - 516 516 - - - - 570 570
(a1) 74 148 (1) 565 745 (18) 81 98 () 635 795
— — 1 — — 1 — — — — — —
- - - - - - - w - - w @
At 30 Sep 2019 At 30 Jun 2019

$m $m $m $m $m $m $m Sm Sm Sm Sm Sm
9,825 17,513 13,977 9 1 41,325 9,987 18,725 14,223 11 - 42,946
9,752 17,309 13,953 9 1 41,024 9,915 18,532 14,199 11 - 42,657
11,448 19,786 25,605 9 47,292 104,140 11,591 20,880 24,864 11 50,437 107,783
10,931 13,440 18,687 2 27 43,111 11,109 13,942 20,307 2 29 45,409
118.6% 50.8% 39.7% —% 74.9% 66.8% 102.3% 52.1% 50.0% —% 71.0% 68.1%
118.6% 50.8% 39.8% —% 74.9% 66.9% 102.3% 51.6% 50.0% —% 70.5% 67.8%
— — 1 — — 1 — — — — — —
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HSBC
Mainland China

Net interest income

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income from assets and liabilities of insurance businesses, including related derivatives, measured
at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm $m $m Sm Sm Sm Sm Sm
101 157 149 - 19 426 % 157 160 - 12 425
a3 a3 13 - - 99 16 24 14 - (1) 53
™ (13) 1 - a1 32 () (12) (s) - 60 35
a5 - - - - a5 (25) - - - - (25)
22 22 54 - 106 204 42 20 55 - 55 172
204 209 227 - 166 806 120 190 224 - 126 660
(12) (24) @) - - (40) (27) (26) (5) - 1 (57)
192 185 223 - 166 766 93 164 219 - 127 603
(174) (95) (96) (1) (133) (499) (184) (94) (90) (1) (124) (493)
(73) (39) (40) - (159) (311) (72) (36) (38) - (145) (291)
18 %0 127 (1) 33 267 (91) 70 129 (1) 3 110
- - - - 461 461 - - - - 455 455
18 90 127 (1) 494 728 (91) 70 129 (1) 458 565
— — ) — — ) — — 1 — — 1
At 31 Mar 2019 At 31 Dec 2018
Sm Sm Sm Sm Sm $m Sm $m Sm Sm Sm Sm
10,075 18,135 13,695 12 - 41,917 9,834 16,143 13,227 12 - 39,216
10,008 17,951 13,672 12 - 41,643 9,775 15,985 13,207 12 - 38,979
11,647 20,467 26,071 12 47,873 106,070 11,218 18,400 23,849 12 49,760 103,239
11,006 12,918 17,833 21 30 41,808 10,815 13,866 20,982 21 28 45,712
85.3% 45.5% 423% —% 80.1% 61.9% 153.3% 29.5% 40.2% —% 98.4% 74.7%
85.3% 45.5% 221% —% 80.1% 61.8% 153.3% 29.5% 40.4% —% 98.4% 74.8%
— — ) — — ) — — 1 — — 1
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HSBC
Mainland China

Net interest income

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income from assets and liabilities of insurance businesses, including related derivatives, measured
at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm $m $m Sm Sm Sm Sm Sm
88 145 145 - 7 449 340 563 604 - 318 1,825
28 29 13 - - 70 120 129 57 - (1) 305
(12) (12) 12 - 72 61 (45) (59) 5 - 185 86
(6) - - - - (6) (57) - - - - (57)
36 23 66 - 70 195 192 98 271 - 167 728
135 185 236 - 213 769 550 731 937 - 669 2,887
@ (42) [E)] - - (52) (53) (84) () - 2 (143)
128 143 233 - 213 717 497 647 929 - 671 2,744
(168) (95) (96) (1) (120) (480) (696) (386) (364) ) (471) (1,921)
(65) (37) (37) - (150) (289) (268) (150) (145) - (590) (1,153)
(40) a8 137 (1) 93 237 (199) 261 565 (4) 200 823
- - - - 505 505 - - - - 2,032 2,032
(40) 48 137 (1) 598 742 (199) 261 565 (4) 2,032 2,855
- - - - - - - - 2 - - 2
At 30 Sep 2018 At 31 Dec 2018

Sm Sm Sm Sm Sm Sm $m $m Sm Sm Sm Sm
9,817 16,400 13,740 16 20 39,993 9,834 16,143 13,227 12 - 39,216
9,780 16,237 13,726 16 20 39,779 9,775 15,985 13,207 12 - 38,979
11,764 19,242 24,639 16 46,849 102,510 11,218 18,400 23,849 12 49,760 103,239
10,078 12,567 18,752 19 73 41,489 10,815 13,866 20,982 21 28 45,712
124.4% 51.4% 40.7% —% 56.3% 62.4% 126.5% 52.8% 38.8% —% 70.4% 66.5%
124.4% 51.4% 40.7% —% 56.3% 62.4% 126.5% 52.8% 38.9% —% 70.4% 66.6%
- - - - - - - - 2 - - 2
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HSBC
Middle East and North Africa

Net interest income

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income from assets and liabilities of insurance businesses, including related derivatives, measured
at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit/(loss) in associates and joint ventures

Profit before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2019

Quarter ended 30 Jun 2019

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m Sm $m Sm $m Sm Sm
156 115 147 - 34 452 156 112 145 - a7 460
51 a5 66 5 2 165 55 a3 66 a ) 167
15 9 51 - 2 77 15 9 53 - @) 70
- - (1) - - (1) - - 2 - - 2
3 (1) 2 - 7 1 3 1 3 - 835 842
225 168 265 5 a1 704 229 165 269 4 874 1,541
(14) 2 (3) = (1) (16) (4) (40) 1 - - (43)
211 170 262 5 40 688 225 125 270 4 874 1,498
(170) (86) (91) @) (8 (358) (155) (73) (86) @) (1) (3a8)
(54) (31) (30) 3) (70) (188) (55) (32) (34) 3) (72) (196)
a1 84 171 2 32 330 70 52 184 1 843 1,150
- - - - (2a) (2a) - - - - 122 122
a1 84 171 2 8 306 70 52 184 1 965 1,272
- - - - - - - - - - 828 828
(1) = - - (2) (3) (1) - (1) - (2) (@)
At 30 Sep 2019 At 30 Jun 2019

$m $m $m $m $m $m $m Sm Sm Sm Sm Sm
6,180 11,916 11,523 - - 29,619 6,184 11,933 11,925 - - 30,042
5,807 10,874 11,409 - - 28,090 5,808 10,893 11,808 - - 28,509
5,957 11,934 15,178 3 25,439 58,511 5,952 11,986 15,575 2 25,496 59,011
18,340 8,074 10,353 - - 36,767 18,179 8,014 10,400 - - 36,503
75.6% 51.2% 34.3% 60.0% 19.5% 50.9% 67.7% 44.2% 32.0% 75.0% 3.5% 22.6%
75.1% 51.2% 34.3% 60.0% 14.6% 50.4% 67.2% 24.2% 31.6% 75.0% 63.0% 48.2%
- - - - - - - - - - 828 828
(1) = - - (2) (3) (1) - (1) - (2) (@)
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HSBC
Middle East and North Africa

Net interest income

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income from assets and liabilities of insurance businesses, including related derivatives, measured
at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit/(loss) in associates and joint ventures

Profit before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm s$m Sm Sm sm $m sm sm S$m sm S$m $m
151 123 153 - 10 437 150 108 155 - 18 431
a8 26 63 4 ) 160 26 39 57 4 ) 144
14 1 61 - 18 104 1 9 a8 - 20 88
- - (2) - 1 (1) - - (2) - (1) (3)
3 - - - ) 2 2 - ) - 7 8
216 180 275 4 27 702 209 156 257 4 a2 668
(19) 14 - - ) (6) 17 (29) 5 - 1 (6)
197 194 275 4 26 696 226 127 262 4 a3 662
(156) (79) (85) @) (22) (34s) (161) (87) (81) () 17) (3a8)
(54) (31) (32) 3) (76) (196) (51) (33) (25) 3) (68) (180)
a1 115 190 1 4 351 65 40 181 2 26 314
- - - - 114 114 - - - - 85 85
a1 115 190 1 118 465 65 40 181 2 111 399
- - (1) - - (1) - - - - - -
At 31 Mar 2019 At 31 Dec 2018

Sm Sm Sm Sm Sm Sm $m $m Sm Sm Sm Sm
6,190 10,955 12,191 - - 29,336 6311 10,811 13,271 - - 30,393
5,798 9,948 12,077 - - 27,823 5,918 9,764 13,148 - - 28,830
5933 10,929 16,277 3 21,944 55,086 6,073 10,650 16,627 3 20,756 54,109
18,219 7,756 9,966 - - 35,941 17,649 7,765 9,944 - 50 35,408
72.2% 23.9% 30.9% 75.0% 81.5% 49.1% 77.0% 55.8% 31.5% 50.0% 40.5% 52.1%
72.2% 23.9% 30.5% 75.0% 81.5% 49.0% 77.0% 55.8% 315% 50.0% 40.5% 52.1%
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HSBC
Middle East and North Africa

Net interest income

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income from assets and liabilities of insurance businesses, including related derivatives, measured
at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit/(loss) in associates and joint ventures

Profit before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm s$m Sm Sm sm $m sm sm S$m sm S$m $m
156 105 175 - 32 468 607 428 584 - 144 1,763
a5 36 59 4 ) 143 190 157 249 16 (s) 607
13 1 21 - 5 50 51 40 189 - 5 285
- - 1 - 2 3 - - () - 1 )
3 - () - - ) 10 1 7 - 15 33
217 152 252 4 38 663 858 626 1,027 16 160 2,687
(26) (76) 2 - - (100) (45) (196) 30 - 2 (209)
191 76 254 4 38 563 813 430 1,057 16 162 2,478
(144) (78) (79) @) (19) (323) (630) (322) (324) () (72) (1,357)
(50) (30) (32) (2) (69) (183) (203) (121) (121) (9) (285) (738)
a7 () 175 1 19 240 183 108 733 7 £ 1121
- - - - 82 82 - - - - 436 436
a7 ) 175 1 101 322 183 108 733 7 526 1,557
- - &l - - &) - - 1 - - 1
At 30 Sep 2018 At 31 Dec 2018

Sm Sm Sm Sm Sm Sm $m $m Sm Sm Sm Sm
6,262 11,390 12,940 - - 30,592 6311 10,811 13,271 - - 30,393
5,850 10,298 12,820 - - 28,968 5,918 9,764 13,148 - - 28,830
6,005 11,157 16,787 - 20,737 54,686 6,073 10,650 16,627 3 20,756 54,109
17,141 7,810 11,044 - 2 35,997 17,649 7,765 9,944 - 50 35,408
66.4% 51.3% 31.3% 75.0% 50.0% 28.7% 73.4% 51.4% 31.5% 56.3% 45.0% 50.5%
66.4% 51.3% 31.2% 75.0% 50.0% 28.6% 73.4% 51.4% 31.6% 56.3% 45.0% 50.5%
- - - 1) - 1) - - 2 (1) - 1
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HSBC
North America

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income from assets and liabilities of insurance businesses, including related derivatives, measured
at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2019

Quarter ended 30 Jun 2019

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m Sm $m Sm $m Sm Sm
326 337 66 30 16 775 337 327 117 36 15 832
107 127 189 18 2 243 111 121 238 17 (®) 479
9 1 216 1 a 241 14 8 154 1 15 192
- - 2 - 7 9 - - 8 - 5 13
14 5 a5 - 85 149 15 5 a5 1 106 172
456 480 518 a9 114 1,617 477 461 562 55 133 1,688
(56) (25) 1 = = (80) (20) (27) (8) (2) = (57)
400 455 519 a9 114 1,537 457 434 554 53 133 1,631
(as5) (235) (388) (51) (112) (1,240) (474) (234) (404) (57) (96) (1,265)
(158) (97) (140) (19) (208) (622) (166) (100) (159) (24) (224) (673)
(55) 220 131 2) 3 297 (17) 200 150 () 37 366
(55) 220 131 (2) 3 297 (17) 200 150 () 37 366
(a) - 2 - 2) (a) - - (a) - - (a)
(3) (1) (5) - (7) (16) (5) (1) (a) (1) (19) (30)
At 30 Sep 2019 At 30 Jun 2019

$m $m $m $m $m $m $m Sm Sm Sm Sm Sm
40,911 45,742 19,939 5,912 - 112,508 40,225 44,961 22,208 5,804 - 113,198
40,618 45,509 19,886 5,910 - 111,963 39,967 44,772 22,152 5,802 - 112,693
42,662 51,116 179,737 7,134 103,661 384,310 42,014 50,336 201,767 7,005 99,609 400,731
62,521 43,262 27,378 7,708 1,916 142,781 61,123 41,203 23,486 7,212 2,286 135,400
99.8% 49.0% 74.9% 104.1% 97.4% 76.7% 99.4% 50.8% 71.9% 103.6% 72.2% 74.9%
98.3% 48.8% 74.2% 104.1% 89.7% 75.5% 98.3% 50.5% 70.7% 101.8% 57.9% 73.0%
@ - - - - @ - - - - - -
- - 2 - @ - - - @ - - @
(3) (1) (5) - (7 (16) (5) (1) (a) (1) (19) (30)



HSBC
North America

Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income from assets and liabilities of insurance businesses, including related derivatives, measured
at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm $m $m Sm $m Sm Sm Sm
335 323 131 36 27 852 343 335 116 39 56 889
98 121 195 15 (5) 424 100 124 210 18 126 578
8 8 209 1 7 219 8 9 56 2 2 77
- - @ - 4 2 (1) (1) 3 - 5 6
13 5 48 1 112 179 13 7 43 1 (41) 23
454 457 581 53 131 1,676 463 474 428 60 148 1,573
(22) 3 16 1 (1) 3) (31) (17) 7 - - (41)
432 460 597 54 130 1,673 432 457 435 60 148 1,532
(478) (244) (433) (54) (85) (1,204) (468) (222) (388) (56) (108) (1,242)
(161) (200) (169) (23) (242) (695) (145) (88) (132) (19) (232) (616)
(46) 216 164 - a5 379 (36) 235 a7 4 40 290
(46) 216 164 — 45 379 (36) 235 47 4 40 290
- - 3) - (1) @) - - 3 - @ 1
- (1) 3) - (1) (5) - - - - (5) (5)
At 31 Mar 2019 At 31 Dec 2018

Sm Sm Sm Sm Sm $m Sm $m Sm Sm Sm Sm
39,502 42,794 22,574 5,531 - 110,401 39,156 42,747 21,079 5,669 - 108,651
39,246 42,621 22,527 5,529 - 109,923 38,904 42,561 21,016 5,666 - 108,147
41,214 48,034 186,946 6731 102,738 385,663 40,939 46,237 169,792 6,850 101,814 365,632
59,439 39,482 21,152 7,530 2,331 129,934 57,048 41,130 24,658 8,173 2,282 133,291
105.3% 53.4% 74.5% 101.9% 64.9% 77.2% 101.1% 26.8% 90.7% 93.3% 73.0% 79.0%
105.3% 53.2% 73.6% 101.9% 63.6% 76.7% 101.1% 26.8% 91.3% 93.3% 68.7% 78.7%
- - 3) - (1) @) - - 3 - @ 1
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Quarter ended 30 Sep 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
sm sm sm sm sm sm sm sm sm sm sm $m
Net interest income 343 333 133 a1 35 885 1,355 1,295 539 169 163 3,521
Net fee income 107 121 240 16 17) 467 431 281 936 72 55 1,975
Net income from financial instruments held for trading or managed on a fair value basis 1 7 143 - 34 195 30 34 542 5 117 728
Net income from assets and liabilities of insurance businesses, including related derivatives, measured
at fair value through profit or loss - - - - - - - - - - - -
Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss - - 7 - 4 1 ) ) 23 - 15 36
Other income 16 5 54 2 105 182 78 2 193 13 157 465
Net operating income before change in expected credit losses and other credit impairment charges 477 466 577 59 161 1,740 1,893 1,833 2,233 259 507 6725
Change in expected credit losses and other credit impairment charges (©) 8 30 1 - 30 (50) 79 194 4 () 223
Net operating income 468 474 607 60 161 1,770 1,843 1,912 2,427 263 503 6,948
Total operating expenses (475) (244) (406) (s8) (120) (1,303) (1,940) (944) (1,689) (237) (1,339) (6,149)
of which: staff expenses (155) (92) (159) (23) (244) (673) (614) (367) (607) (92) (984) (2,664)
Operating profit/(loss) &) 230 201 2 a1 467 (97) 968 738 26 (836) 799
Share of profit in associates and joint ventures — — — — — — — — — — — —
Profit/(loss) before tax @) 230 201 2 a1 467 (97) 968 738 26 (836) 799
Significant items - Totals
Revenue - - - - - - @) - 8 - (96) (95)
ECL - - - - - - - - - - - -
Operating expenses - - - - (s) (s) (16) - (s5) - (905) (976)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 30 Sep 2018 At 31 Dec 2018

Balance sheet data sm sm sm sm sm sm sm sm sm sm sm sm
Loans and advances to customers (gross) 40,081 42,006 19,330 5,615 - 107,032 39,156 42,747 21,079 5,669 - 108,651
Loans and advances to customers (net) 39,839 41,814 19,257 5,612 - 106,522 38,904 42,561 21,016 5,666 - 108,147
Total external assets 42,185 46,997 183,513 6,790 102,288 381,773 40,939 46,237 169,792 6,850 101,814 365,632
Customer accounts 57,665 40,011 22,751 8,152 2,499 131,078 57,048 41,130 24,658 8,173 2,282 133,201
Income statement Metrics - Reported
Cost efficiency ratio 99.6% 52.4% 70.4% 98.3% 74.5% 74.9% 102.5% 51.5% 75.6% 91.5% 264.1% 91.4%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 99.6% 52.4% 70.4% 98.3% 71.4% 74.6% 101.3% 51.5% 73.4% 91.5% 72.0% 75.9%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, acquisitions and investment in new businesses - - - - - - @) - - - (96) (103)
Fair value movements on financial instruments - - - - - - - - 8 - - 8
Operating expenses
Significant items
Costs of structural reform - - - - - - - - - - - -
Customer redress programmes - - - - - - - - - - - -
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - - -
Restructuring and other related costs - - - - (s) (s) - - - - (13) (13)
Settlements and provisions in connection with legal and regulatory matters - - - - - - (16) - (s5) - (892) (963)
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Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income;/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2019

Quarter ended 30 Jun 2019

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m Sm $m Sm $m Sm Sm
206 204 31 30 1 282 215 198 % 36 7 546
58 59 164 18 2 301 61 55 210 17 (©) 334
3 3 207 1 (1) 213 7 - 140 1 10 158
- - 2 - 7 9 - - 8 - 5 13
12 2 a4 - 73 131 13 2 a5 1 92 153
279 268 248 a9 92 1,136 296 255 493 55 105 1,204
(51) (18) 2 = 1 (66) (12) (9) (2) (2) - (25)
228 250 450 a9 93 1,070 284 246 491 53 105 1179
(311) (145) (353) (51) (106) (966) (324) (143) (369) (57) (85) (978)
(105) (61) (126) (19) (156) (467) (115) (66) (145) (24) (165) (515)
(83) 105 97 (2) (13) 104 (40) 103 122 () 20 201
(83) 105 97 (2) (13) 104 (40) 103 122 () 20 201
(a) - 1 - 2) (5) - - (3) - - (3)
(3) - (5) - (5) (13) (5) (1) (2) (1) (14) (23)
At 30 Sep 2019 At 30 Jun 2019

$m $m $m $m $m $m $m Sm Sm Sm Sm Sm
17,496 26,196 16,639 5,912 - 66,243 17,148 25,501 18,813 5,804 - 67,266
17,343 26,130 16,602 5,910 - 65,985 17,027 25,439 18,774 5,802 1) 67,041
18,59 27,773 165,654 7,066 77,701 296,790 18,169 26,775 186,429 6,937 73,842 312,152
34,871 25,334 21,830 7,704 3 89,742 33,602 23,427 17,759 7,212 260 82,260
111.5% 54.1% 78.8% 104.1% 115.2% 85.0% 109.5% 56.1% 74.8% 103.6% 81.0% 81.2%
108.8% 54.1% 77.9% 104.1% 107.4% 83.5% 107.8% 55.7% 74.0% 101.8% 67.6% 79.1%
(a) - - - - (a) - - - - - -
- - 1 - 2) (1) - - (3) - - (3)
(3) - (5) - (5) (13) (5) (1) (2) (1) (14) (23)
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Net interest income

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income;/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Past service costs of guaranteed minimum pension benefits equalisation
Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm $m $m Sm $m Sm Sm Sm
218 193 106 36 10 563 21 204 88 39 34 586
53 56 173 15 (s) 292 56 59 182 18 4 319
2 1 180 1 ) 175 1 1 a3 1 3 a9
- - 2 - 4 2 - - 3 - 5 8
1 2 a7 1 99 160 9 4 42 2 68 125
284 252 504 53 99 1,192 287 268 358 60 114 1,087
(22) (6) 17 1 - (10) (21) () 7 - - (21)
262 246 521 54 99 1,182 266 261 365 60 114 1,066
(328) (154) (400) (54) (75) (1,011) (320) (139) (357) (5) (97) (968)
(108) (64) (155) (23) (182) (532) (99) (57) (121) (20) (186) (483)
(66) 92 121 - 24 171 (54) 122 8 5 17 98
(66) 92 121 — 24 171 (54) 122 8 5 17 98
- - @ - (1) 3) - - 2 - o)) —
- (1) (1) - (1) 3) - - - - @) @)
At 31 Mar 2019 At 31 Dec 2018

Sm Sm Sm Sm Sm Sm Sm $m Sm Sm Sm Sm
16,997 24,439 19,162 5,531 - 66,129 17,032 23,874 17,659 5,669 - 64,234
16,876 24,384 19,127 5,529 - 65,916 16,915 23,823 17,605 5,666 - 64,009
17,997 25,641 173,320 6,663 77,578 301,199 18,264 25,072 158,252 6,781 77,638 286,007
33,455 22,229 15,586 7,530 150 78,950 32,604 23,404 17,992 8,173 350 82,523
115.5% 61.1% 79.4% 101.9% 75.8% 84.8% 111.5% 51.9% 99.7% 91.7% 85.1% 89.1%
115.5% 60.7% 78.9% 101.9% 74.0% 84.4% 111.5% 51.9% 100.3% 91.7% 80.2% 88.7%
- - @ - (1) 3) - - 2 - @ -
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Quarter ended 30 Sep 2018 Year to date 31 Dec 2018
Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm s$m Sm Sm sm $m sm sm S$m sm S$m $m
Net interest income 221 201 105 a1 12 580 880 779 434 169 62 2,324
Net fee income 57 57 206 16 (16) 320 238 225 812 70 (65) 1,280
Net income from financial instruments held for trading or managed on a fair value basis 5 - 124 1 33 163 a 2 471 5 112 594
Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss - - - - - - - - - - - -
Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss - - 7 - 4 1 - - 23 - 16 39
Other income 14 1 55 1 86 157 67 10 191 15 219 502
Net operating income before change in expected credit losses and other credit impairment charges 297 259 497 59 119 1,231 1,189 1,016 1,931 259 344 4,739
Change in expected credit losses and other credit impairment charges (11) 4 30 1 - 2 37) 43 194 5 () 201
Net operating income 286 263 527 60 119 1,255 1,152 1,059 2,125 264 340 4,940
Total operating expenses (336) (152) (371) (59) (111) (1,029) (1,358) (585) (1,500) (240) (1,301) (4,984)
of which: staff expenses (106) (58) (146) (23) (189) (522) (421) (233) (559) (93) (760) (2,066)
Operating profit/(loss) (50) 111 156 1 8 226 (206) 474 625 2 (961) (44)
Share of profit in associates and joint ventures — — — — — — — — — — — —
Profit/(loss) before tax (50) 111 156 1 8 226 (206) 474 625 2 (961) (44)
Significant items - Totals
Revenue - - - - - - @) - 7 - (97) (97)
ECL - - - - - - - - - - - -
Operating expenses - - - - () () (16) - - - (904) (920)
Share of profit in associates and joint ventures - - - - - - - - - - - -
At 30 Sep 2018 At 31 Dec 2018

Balance sheet data sm Sm S$m Sm sm sm Sm sm Sm sm sm sm
Loans and advances to customers (gross) 16,922 24,088 16,221 5,615 - 62,846 17,032 23,874 17,659 5,669 - 64,234
Loans and advances to customers (net) 16,812 24,037 16,156 5,612 - 62,617 16,915 23,823 17,605 5,666 - 64,009
Total external assets 18,241 25,336 171,948 6721 77,946 300,192 18,264 25,072 158,252 6781 77,638 286,007
Customer accounts 32,044 22,296 16,618 8,152 589 79,699 32,604 23,404 17,992 8,173 350 82,523
Income Statement Metrics
Cost efficiency ratio 1131% 58.7% 74.6% 100.0% 93.3% 83.6% 114.2% 57.6% 77.7% 92.7% 378.2% 105.2%
Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio 1131% 58.7% 74.6% 100.0% 89.9% 83.3% 1122% 57.6% 78.0% 92.7% 90.0% 84.0%
Revenue
Significant items
Customer redress programmes - - - - - - - - - - - -
Disposals, acquisitions and investment in new businesses - - - - - - @) - - - (96) (103)
Fair value movements on financial instruments - - - - - — — — 7 — — 7
Operating expenses
Significant items
Costs of structural reform - - - - - - - - - - - -
Customer redress programmes - - - - - - - - - - - -
Disposals, acquisitions and investment in new businesses - - - - - - - - - - - -
Past service costs of guaranteed minimum pension benefits equalisation - - - - - - - - - - - -
Restructuring and other related costs - - - - () () - - - - (11) (11)
Settlements and provisions in connection with legal and regulatory matters - - - - - - (16) - - - (893) (909)
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Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income/(expense)"

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Other Items
Loss on net monetary position‘

1 Losses due to the impacts of hyperinflation on monetary items in Argentina. The total impact of
applying IAS 29 and the hyperinflation provisions of IAS 21 in the current quarter is a decrease in the
Group’s profit before tax of $67m, comprising a decrease in revenue of $132m, a decrease in ECL of
$12m and a decrease in operating expenses of $53m.

Quarter ended 30 Sep 2019

Quarter ended 30 Jun 2019

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m Sm $m Sm $m Sm Sm
382 140 72 - (124) 470 381 147 71 - (1) 568
100 21 25 - (9) 137 98 18 17 - 4 137
92 21 31 - 51 195 5 5 73 - 104 187
(39) (11) - - 1 (49) 7 - - - 1 8
@) 2 - - (15) (20) 14 3 1 - 9 27
(55) (8) - - 7 (56) 2 10 - - (33) 2
473 165 128 - (89) 677 530 183 162 — 54 929
(168) (53) (20) - 10 (231) (95) (24) 3 - 3) (119)
305 112 108 - (79) 446 435 159 165 — 51 810
(328) (86) (68) - 37 (a45) (341) (87) (64) - (38) (530)
(97) (22) (17) - (54) (190) (100) (21) (18) - (64) (203)
(23) 26 40 - (a2) 1 94 72 101 — 13 280
2 - - - - 2 7 1 1 - - 9
(21) 26 40 - (42) 3 101 73 102 - 13 289
= = 2 - - 2 - - ) - ) @)
@) = = = @) (@) @) ) [t} - @ ©)
At 30 Sep 2019 At 30 Jun 2019

$m $m $m $m $m $m Sm Sm Sm Sm Sm $m
7,792 7,526 8,119 - 5 23,442 7,824 7,486 8,983 - 5 24,208
7,234 7,290 8,083 - 4 22,611 7,257 7,227 8,951 - 5 23,440
12,307 9,911 17,122 - 8,604 47,944 12,922 10,050 18,887 - 9,462 51,321
11,911 7,601 4,737 - 512 24,761 13,180 7,981 4,041 - 1,254 26,456
69.3% 52.1% 53.1% 41.6% 65.7% 64.3% 47.5% 39.5% 70.4% 57.1%
68.9% 52.1% 54.0% —% 43.8% 65.3% 63.8% 47.0% 38.4% —% 61.8% 55.9%
- - - - - - - - - - &) &
= - 2 = = 2 - - (2) - - (2)
@ = = = @ @ 6) &) &) - @ ©
_ - _ - ) (1) - - - - (44) (44)

39



HSBC
Latin America

Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income/(expense)*

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Other Items
Loss on net monetary positicn‘

1 Losses due to the impacts of hyperinflation on monetary items in Argentina. The total impact of
applying IAS 29 and the hyperinflation provisions of IAS 21 in the current quarter is a decrease in the
Group’s profit before tax of $67m, comprising a decrease in revenue of $132m, a decrease in ECL of
$12m and a decrease in operating expenses of $53m.

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm $m $m Sm $m Sm Sm Sm Sm $m Sm
368 135 83 - (77) 509 362 128 94 - (14) 570
83 25 17 - () 123 83 25 8 - 12 128
58 13 58 - 86 215 (15) 3 57 - 168 213
15 2 - - ) 15 1 1 - - - 12
a8 1 - - ) a7 7 - ) - 10 15
66 19 2 — (25) 62 36 6 6 — (43) 5
638 195 160 - (22) 971 484 163 163 — 133 943
(100) (16) - - 1 (115) (139) (34) ) - (13) (187)
538 179 160 — (21) 856 345 129 162 — 120 756
(324) (86) (65) - @) (479) (329) (91) (65) 1) (97) (583)
(96) (21) (17) - (61) (195) (95) (21) (15) - (49) (180)
214 93 95 — (25) 377 16 38 97 1) 23 173
- - - - - - 2 - - - - 2
214 93 95 — (25) 377 18 38 97 1) 23 175
- - ™ - - @ - - 4 - 23 27
(1) - (1) - (1) 3) - - - - - -
At 31 Mar 2019 At 31 Dec 2018

$m $m $m $m sm $m Sm Sm Sm Sm Sm Sm
7,395 7,253 8,091 - 3 22,742 7,104 7,252 7,588 - 4 21,948
6,826 7,014 8,053 - 3 21,896 6,534 7,015 7,546 - 3 21,098
12,565 9,848 18,498 - 9,561 50,472 11,905 9,944 18,541 - 8,862 49,252
12,932 7,490 5,661 - 528 26,611 12,892 6,949 5,009 - 1,116 25,966
50.8% 44.1% 40.6% (18.2)% 49.3% 68.0% 55.8% 39.9% 72.9% 61.8%
50.6% 24.1% 38.3% —% (13.6)% 28.7% 68.0% 55.8% 40.9% —% 88.2% 63.6%
- - - - - - - - - - 2 2
- - (7) - - (7) - - 4 - (1) 3
(1) - (1) - (1) 3) - - - - - -
- - - - (34) (34) - - - - (42) (42)
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Net interest income/(expense)

Net fee income/(expense)

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income/(expense)*

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income/(expense)

Total operating expenses

of which: staff expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Significant items - Totals

Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data

Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income statement Metrics - Reported
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses
Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Settlements and provisions in connection with legal and regulatory matters

Other Items
Loss on net monetary positicn‘

1 Losses due to the impacts of hyperinflation on monetary items in Argentina. The total impact of
applying IAS 29 and the hyperinflation provisions of IAS 21 in the current quarter is a decrease in the
Group’s profit before tax of $67m, comprising a decrease in revenue of $132m, a decrease in ECL of
$12m and a decrease in operating expenses of $53m.

Quarter ended 30 Sep 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm $m $m Sm $m Sm Sm Sm Sm $m Sm
352 124 92 - (157) 411 1,423 487 334 - (224) 2,020
88 26 15 - (27) 102 346 107 60 - (15) 498
121 26 56 - (64) 139 262 63 237 - 173 736
9 - - - (1) 8 16 3 - - (1) 18
10 3 1 - ™ 7 25 5 (1) - 3 32
(98) (19) (2) — (25) (144) (138) (26) 13 — (91) (242)
482 160 162 - (281) 523 1,934 639 643 - (155) 3,062
(119) (38) (10) - 19 (148) (470) (106) 1 - 5 (570)
363 122 152 - (262) 375 1,464 533 644 - (149) 2,492
(307) (81) (69) - 122 (335) (1,300) (355) (266) (1) (13) (1,935)
(94) (20) (15) - (57) (186) (396) (84) (65) - (238) (783)
56 41 83 - (140) 40 164 178 378 (1) (162) 557
- - - - - - 2 - - - - 2
56 41 83 - (140) 40 166 178 378 (1) (162) 559
- - - - - - - - 10 - (16) (6)
At 30 Sep 2018 At 31 Dec 2018

$m $m $m $m sm $m Sm Sm Sm Sm Sm Sm
7,076 7,295 7,774 - 4 22,149 7,104 7,252 7,588 - 4 21,948
6,513 7,057 7,732 - 4 21,306 6,534 7,015 7,546 - 3 21,098
14,512 12,060 18,725 - 2,081 47,378 11,905 9,944 18,541 - 8,862 49,252
12,316 6,897 4,075 - 871 24,159 12,892 6,949 5,009 - 1,116 25,966
63.7% 50.6% 42.6% 43.4% 64.1% 67.2% 55.6% 41.4% (8.4)% 63.2%
63.7% 50.6% 42.6% —% 43.4% 64.1% 67.2% 55.6% 42.0% —% (9.4)% 63.1%
- - - - - - - - - - (15) (15)
- - - - - - - - 10 - (1) 9
- - - - (94) (94) - - - - (136) (136)
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Mexico

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2019

Quarter ended 30 Jun 2019

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
$m $m $m $m $m $m Sm $m Sm $m Sm Sm
301 79 19 - (43) 356 291 88 23 - (36) 366
91 10 23 - - 124 86 8 12 - - 106
9 2 53 - 53 117 5 3 a3 - a3 9
33 5 (1) - 13 50 26 9 ) - 14 a8
434 96 9% - 23 647 408 108 77 - 21 614
(124) (19) (6) - 1 (148) (84) (18) 2 - - (100)
310 77 88 - 24 499 324 £ 79 - 21 514
(244) (50) (3a) - (18) (342) (257) (51) (34) - (10) (352)
(68) (13) (2) = (43) (131) (71) (13) (8) o (47) (139)
66 27 54 — 10 157 67 39 a5 - 11 162
2 - - - - 2 7 1 1 - - 9
68 27 54 — 10 159 74 40 46 - 11 171
- - 2 - - 2 - - @ - - @
) - - - @ @ - - - - @ @
At 30 Sep 2019 At 30 Jun 2019

$m $m $m $m $m $m Sm Sm Sm Sm Sm Sm
7,101 6,178 7,264 - - 20,543 6,983 5,953 7,917 - ) 20,852
6,580 6,038 7,236 - (1) 19,853 6,467 5773 7,888 - - 20,128
10,325 8,058 14,585 - 6,755 39,723 10,468 7,922 16,463 - 6,389 41,242
9,928 6,311 3,243 - 456 19,938 10,321 6,530 2,430 - 1,156 20,437
56.2% 52.1% 36.2% —% 60.9% 52.9% 63.0% 47.2% 24.2% —% 47.6% 57.3%
56.0% 52.1% 37.0% —% 52.2% 52.6% 63.0% 47.2% 43.0% —% 333% 56.7%
- - 2 - - 2 - - @ - - @
) - - - @ @ - - - - @ @
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Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 31 Mar 2019

Quarter ended 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm Sm $m Sm Sm Sm Sm Sm
293 82 46 - (46) 375 289 82 53 - (36) 388
68 13 14 - - 95 72 15 7 - - 9
6 2 24 - a8 80 4 4 28 - aa 80
67 27 1 - 12 107 21 1 1 - 1 34
434 124 85 - 14 657 386 102 89 - 19 596
(93) (6) 1 - - (98) (121) (11) () - - (134)
341 118 86 - 14 559 265 91 87 - 19 462
(241) (51) (34) - (8) (334) (241) (5) (32) - (16) (344)
(69) (13) (9) — (45) (136) (66) (14) (7) — (35) (122)
100 67 52 - 6 225 24 36 55 - 3 118
100 67 52 - 6 225 24 36 55 - 3 118
- - (5) - - (5) - - 4 - (1) 3
- - (1) - (1) @) - - - - - -
At 31 Mar 2019 At 31 Dec 2018

Sm Sm Sm Sm Sm Sm $m Sm Sm Sm Sm Sm
6,558 5,838 7,158 - - 19,554 6,188 5711 6,709 - - 18,608
6,036 5,673 7123 - - 18,832 5,674 5,537 6,679 - - 17,890
10,095 7,859 16,215 - 6,666 40,835 9,353 7,653 15,772 - 6,533 39,311
10,216 6,123 4,050 - 422 20,831 10,155 5,483 3,458 - 840 19,936
55.5% 41.1% 40.0% —% 57.1% 50.8% 62.4% 53.9% 36.0% —% 84.2% 57.7%
55.5% 41.1% 36.7% —% 50.0% 50.2% 62.4% 53.9% 37.6% —% 80.0% 58.0%
- - (5) - - (5) - - 4 - (1) 3
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Mexico

Net interest income/(expense)

Net fee income

Net income from financial instruments held for trading or managed on a fair value basis

Net income/(expense) from assets and liabilities of insurance businesses, including related derivatives,
measured at fair value through profit or loss

Changes in fair value of other financial instruments mandatorily measured at fair value through profit
or loss

Other income/(expense)

Net operating income before change in expected credit losses and other credit impairment charges
Change in expected credit losses and other credit impairment charges

Net operating income

Total operating expenses

of which: staff expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant items - Totals
Revenue

ECL

Operating expenses

Share of profit in associates and joint ventures

Balance sheet data
Loans and advances to customers (gross)
Loans and advances to customers (net)
Total external assets

Customer accounts

Income Statement Metrics
Cost efficiency ratio

Income Statement metrics - Adjusted as originally reported
Adjusted cost efficiency ratio

Revenue
Significant items

Customer redress programmes

Disposals, acquisitions and investment in new businesses
Fair value movements on financial instruments

Operating expenses

Significant items

Costs of structural reform

Customer redress programmes

Disposals, acquisitions and investment in new businesses

Restructuring and other related costs

Past service costs of guaranteed minimum pension benefits equalisation
Settlements and provisions in connection with legal and regulatory matters

Quarter ended 30 Sep 2018

Year to date 31 Dec 2018

Retail Global Retail Global
Banking Banking Global Banking Banking Global
and Wealth Commercial and Private Corporate and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total Management Banking Markets Banking Centre Total
Sm Sm Sm Sm Sm Sm $m Sm Sm Sm Sm Sm
286 80 50 - (23) 393 1,122 307 181 - (83) 1,527
74 14 9 - (1) % 282 57 38 - (1) 376
5 3 21 - 31 60 16 12 102 - 112 242
25 1 - - 14 40 89 4 5 - 50 148
390 98 80 - 21 589 1,509 380 326 — 78 2,03
(99) (27) () - (1) (135) (402) (61) - - (1) (464)
291 71 7 - 20 454 1,107 319 326 — 77 1,829
(223) (48) (34) - (8) (313) (913) (204) (131) - (54) (1,302)
(68) (13) (8 - (42) (131) (270) (51) (31) - (161) (513)
68 23 38 - 12 141 194 115 195 - 23 527
68 23 38 — 12 141 194 115 195 - 23 527
- - (1) - - (1) - - 7 - (1) 6
At 30 Sep 2018 At 31 Dec 2018

Sm Sm Sm Sm Sm sm sm Sm S$m sm sm $m
6,200 5,683 7,009 - - 18,892 6,188 5711 6,709 - - 18,608
5,682 5,486 6,979 - - 18,147 5,674 5,537 6,679 - - 17,890
12,283 9,807 16,676 - - 38,766 9,353 7,653 15,772 - 6,533 39,311
9,931 5,524 2,790 - 799 19,044 10,155 5,483 3,458 - 840 19,936
57.2% 29.0% 425% —% 38.1% 53.1% 60.5% 53.7% 40.2% —% 69.2% 56.8%
57.2% 29.0% 22.0% —% 38.1% 53.1% 60.5% 53.7% 41.1% —% 68.4% 56.9%
- - (1) - - (1) - - 7 - (1) 6
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Risk-weighted assets

Risk-weighted assets by global business®

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep

2019 2019 2019 2018 2018

Sbn Sbn Sbn Sbn Sbn

Retail Banking and Wealth Management 127.9 129.0 126.5 126.9 125.0

Commercial Banking 317.3 327.6 325.4 321.2 317.1

Global Banking and Markets 276.8 284.5 285.5 281.0 277.5

Global Private Banking 16.2 16.5 16.8 16.8 16.3

Corporate Centre 127.0 128.4 125.3 119.4 126.8

Total 865.2 886.0 879.5 865.3 862.7
Risk-weighted assets by geographical regionsl'2

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep

2019 2019 2019 2018 2018

Sbn Sbn Sbn Sbn Sbn

Total 865.2 886.0 879.5 865.3 862.7

Europe 295.0 309.4 306.3 298.1 297.7

Asia 364.7 371.7 366.8 363.9 360.8

Middle East and North Africa 57.5 57.5 56.3 56.7 57.4

North America 131.1 1335 133.8 131.6 132.1

Latin America 40.6 40.3 39.5 38.3 38.9

Hong Kong 186.7 189.6 187.1 190.1 186.5

United Kingdom 216.6 226.5 2255 221.7 220.4

Mainland China 71.9 74.1 72.7 69.4 70.8

United States 97.7 99.3 100.5 99.5 99.2

Mexico 29.4 29.3 28.7 27.5 27.7

HSBC UK Bank plc consolidated® 109.2 118.0 121.2 117.3 116.4

HSBC Bank plc consolidated® 182.4 189.3 187.5 183.7 185.4

1 Figures are calculated using the EU's regulatory transitional arrangements for IFRS 9 in article 473a of the Capital Requirements Regulation.

2 RWAs are non-additive across geographical regions due to market risk diversification effects within the Group.

3 RWAs are non-additive across legal entities due to intra-Group RWAs.
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