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=, TEREENE TRRBRITHRECBEREERRIERE
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HARRMNLEFITERRR, FMEENEHEUANREZFERAE, MARAESNFTET, SXIHRRHET
B, SEZFIEREAPNERSHIHIER 5.6%, MASFENEANRBURANERTRILERSH 1.5%.
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PR AR LR R B

#HZ 98 30 HIEAEA

BZOR 30 HIEEE

2016 £ 2015 £ 2016 4f 2015 4
HEXT ELESH HEET BEER
N
HIBRELAE 38,982 48,028 9,512 15,085
R (2,233) (658)
EXIEH 171 (5,701) 3,275 (1,899)
- TETRAN B ERE (96) (416) 55 (251)
- FEEREIEE 2 A RIEEE 385 353 (12) 308
— W E S X it E IR PR IE AT E A MUESIE 51 — 119 17
— & Visa Europe® &/t Fr 15 F15H (584) — — —
— HE R RITE S RERSFIE — (1,372) = —
- AR EERE 144 (1,775) 1,370 (1,125)
- FRERE CHEEEEE) HHEARBFITMEERNES/
(€::{=)) (@) (2 = 10
- HERREBTEERZHER" 273 (2,489) 1,743 (858)
1R 39,153 40,094 12,787 12,528
RECHERE AR
HIBRELSAE (2,932) (2,077) (566) (638)
B 155 )
EXIEH 748 609 — 207
-HEBEEBIXHEE 748 | | 609 | | — | | 207 |
JREERL (2,184) (1,313) (566) (434)
EBETH
FIBREAE (27,349) (28,226) (8,721) (9,039)
iR E 1,476 437
EXIEH 5,204 3,716 1,473 1,088
- EZEZH? 2,032 165 1,014 165
— EREE N S TRE(ERITRIRRAS 147 28 53 28
—IRTKFA N SRITER —BUNEERIE 800 — — —
- IREFANRITERRERESHIRRNES (46) 154 (50) 7
- BAAZERE b HERAR A — 117 — —
— BUA R EAARAR AR X REE 723 1,279 — 135
- REEFEEE 489 204 456 67
- HEBRAER X HER? 1,059 1,769 — 686
Pk (22,145) (23,034) (7,248) (7,514)
BEWERERARE
HIERELAE 1,856 2,000 618 689
EHsinE (86) (29)
EXIEH 1 1 = —
- HEBEEHL ISR 1| 1] = — |
AR 1,857 1,915 618 660
EREIATAE
HIERELAE 10,557 19,725 843 6,097
EinE (688) (253)
EXIEE 6,124 (1,375) 4,748 (604)
— A 171 (5,701) 3,275 (1,899)
- HRURER B EE R PR EER 748 609 — 207
- EETH 5,204 3,716 1,473 1,088
— FEILEE AR FIE 1 1 = —
FAEE 16,681 17,662 5,591 5,240

1 B#F2016 F1 51 HAECTEBZHERR XEREREHBRELE, X524 ECTHELEBRMBRETHARBIES. X

BRENT OIEBHREABER [ 174 TREAZ ECEERE)
WU EEIGERERRN. FE#5$% 30 £ 37 B2 M.

2 BIEH 2015 F6 FHEEZRTHRE LIEL HIHIRE A FE S L ES BEpF A E S .
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FEIRTKE TR RGBT IR FRRIFIE / (B5#E)
BETHHEHALAER HETIIBHLETE
2016 £ 2015 4 2016 £ 2016 £ 2015 4
9A 308 9R30H"? 9A 308 6H30H! 9R30H?
BEXT BEXETL BEXT BEET BEET
HERREITVR
TEERITRUEEE 2,648 4,522 266 1,249 1,160
Triasrt 5,839 6,749 1,535 2,254 2,226
BERSRITR E AT 5 5,967 6,895 1,961 1,885 2,141
IREKFANSRIT (406) 261 151 (667) 81
Hip (3,491) 1,298 (3,070) (1,113) 489
10,557 19,725 843 3,608 6,097
BETR
B (32) 3,801 (1,617) (113) 1,581
53 10,815 12,948 3,660 3,625 3,548
R AALIE 1,308 1,232 329 470 346
JeEM 116 1,169 66 (314) 479
KT EM (1,650) 575 (1,595) (60) 143
10,557 19,725 843 3,608 6,097

1 2016 EE=F, REELIRITHRLAFL T —HEERH %, #9R# HSBC Bank A.S. (Turkey) #E S EFHEBE 1 #EL
RITERL A, WUEFLHREDPERIEZEIIEZFLEBLE. BN TR I 2R EHEEESY.

TREJPRIRIRE TR R E T RAVERERRBIFE, UHR T ERRSHREEERE.

HRIRIKZE T R I I2 3 IS R R B 7178 /(B4R

HZE 9B 30 HILAEA HZEOIOB3ALEE
2016 £ 20154 1 2016 4£ 201541
HEXT BEET HERXET HEXT
KRR ERTIR
EERITRUEEE 4,908 5,322 1,799 1,510
TRt 6,363 6,428 2,096 2,080
RIKRITRE AT 6,506 6,988 2,513 1,926
IREKFAANSRIT 351 402 109 86
i=27] (1,447) (1,478) (926) (362)
16,681 17,662 5,591 5,240
HMER
B 2,753 3,482 863 819
T 11,007 11,286 3,804 3,451
FR&ZILIE 1,370 1,190 379 328
Je3EM 1,067 1,461 383 556
ERIES)| 484 243 162 86
16,681 17,662 5,591 5,240

1 pR2016 FE=F, REELIRITHRLAZFL T —EEZERH im#, #4R# HSBC Bank A.S. (Turkey) #9E 4 E1FHEHE 1 FEL
RITEMRLE], UEFALERBEFERINIFEZEHBEEGLBE. BN FE R T B2 D HEEES,

530 F 37 BHIFIF R E MR RIRIKE 52 Sl B R AR A R R 2 BT ETR
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2016 FE=FH 2015 FE=FLLE - JIRREERE
B8 2015 FE = F L EHI B E L FI FIEZE)

2016 §f 20154
B8=% Z$==F 2E)

BEERT HBXET HEER %
ON 9,512 15,085 (5573) (37)
HRORERE S E
b (566) (638) 72 11
BEXH (8,721)  (9,039) 318 4
LI R EEARFIE 618 689 (71)  (10)
BRERATFIE 843 6,097  (5,254) (86)

2016 FHE=F 2 JIRREERAFIEA 8 8%, B
2015 FFE=FFL 53 ki, TEREXRHEBITFIE
iR 54 BT R ERIRBELENAFIRE 3 BRI
B (AREFBRENE 7 B). EXIHBZEEEIE:

o BEUAABETIRMNEEAGEREERESHE
414 1%%iﬂﬁ$%llatﬁ1ﬁ%§h, 2015 FEE =4

e [8] Banco Bradesco S. A HEBFEEFRRT R 2016
F£781B5%R, THEE17EETEE (f£2016
FE=F, FEEAREBNELLECHIRE
E);

o 2016 FFE=FZEELHAE 10EET, 201558
=FAIE2EET; K

o 016 FEBE=FREFRAEFZEEASEE
T, 2015 FEE=F51E8ET.

BEIRIKT A SRITE TSR ATFIEE M, Y EIEEAD
BRBERTLMEEE, THSHMBIKRITRER
TG EBNTIBREERBIFBE T, EFtRFAEE
KIBE R EEEEIREZENANEE, BRaFEa
IHAEERT. FERMLENEREZHR TR

SELRAE [ 2016 FE£=FH 2015 FE=FH

FIBREIEUIA S 95 (85T, 82015 FHE=FHD 5618
%7, FEANITREEREBEE S ERSITE,
AR AT 7 BRIV ESIRBEAFIRSERR . 1Loh, FIER
FEEPNERT K 2016 FF55 = FFEH S B A B MIERH
17 RETEE (BREERRN 2015 FE=FHISEEBAN
9fExkn). ZULIERRE, RIRKEBNTRREEI
NEETER.

FIRREE ERREREMEEREERS 6 EXT,
B 2015 FHE=FRA 1 8K, TRRNECHERM
B. N2015F8=%F, BRABRMR2EXTIERREE
REMEERRER.

DIBREEZ L Y A 87 BT, ML 3EER, REE
BIMIRRAZ EXIBETFIHE (BEORERTEEY
HEH 2015 FE=F2 7TEXTRLE 2016 FE=F 2
F), HHE 4 EETNEEISE AN ERBIRE. F
ERITRMEEIE. ITHEM. RKRITREARHIGM
REFANIRITEBMBE X H TR, WHMEREE
S EFARRER .

2016 £ =51 2015 FHE=FLLE; - KRR £E
i 2015 5 = F B H45 R 2 T Fi 71 B 2 &)

2016 §£ 20154 )

g=% g=z ZB

BEXT H8ET HEET %
LON 12,787 12,528 259 2
ERRERE SRR
bS] (566) (434) (132) (30)
EETH (7,248)  (7,514) 266 4
LS REEARFE 618 660 42) (6)
FRAZ AT 5,591 5,240 351 7

AR 2 AT R R % 56 83T, #2015 FE =51
MR A{EETTER 7%, REMENIBIAMA TR, B85
ERAMEERMBEER L, RETIITE.

RN 128 85T, & 3EETH 2%, TE
RERBERITREATIS (&IN5 EXTH 13%) FF
ERITAMEEIRER (EM3EXTH6%). THE
AEBHBARIXERET. TEZERREIE:

o IRIKRITREARTIGERASARIANLEM 5 &

7T, LETIEIRERRI TR EATHIGHIRIAR £ TS FEN
(804 BETH 11%). ZFERTEATEER

—HehFSR 58N 2 BT, EEERINEMm 2 /3%
AR RIS A REN, UEGNLAES, &
FRENEHEH RETERAGREEAEN
EEEERBRERTFEEZE2EETE
. BEREEBRIBATSEDN 1 EED), &
M ELFHNFEEA. HR, BREEBIBART
B GBEL 12T, REREEASGREEGRRENE
EEER 2016 FE=FHIRAFEEN 18Ex, ™
2015 FE=FRIFSBFEEF 1 ExT. EILR
HHEE), REEBWBAKRBAERZIE. BEE
2016 FR=FMEMIBELH, BREEEEBRMN
A1 EET.

o FEMRTRUMEBERERRSHEWNEM 3 E%
7T, HPEEFERITRMEEIREBHMNIEM 4
BT, LTI 2015 F 58 = MRBEERSIRT %
AT LR 2 A B B IR SRS I s

(1 3% . HREMERBIMENFERLE
BRIZIN, M EFEE. BEIFMMRES S EEE
HRFGFE, EERIREMHE EFBEA TN
1fExm. Ak, BEEE ZENERIFNENX
HEHEM, BAERBNNIRZERFBENBRDFE
ek 18T, HRERMFFERREBISERiZ
BE RS RE, EibBERGERERBA
TE 1 8%,

AR THIE RO HEH:

o HbHFIERBBNEL 7EET, AR5 RERE
ESERARARER T REEHAM S HIE
. EeRmIRERE BRI SURREAR, HAE
7 EERIRIKEBNEH.

SRR SRR ER Mt EEEMRER S 6 85T, 18

1 EETTER 30%, EhFERITRYEEEEBIER

BEREMEEREEFLM 1 EXT, TEREER

B, RERFRFHEMER R R R RIEER .
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s, THEMEBNERRERRMEERRERRE
HRIRRBEER. FENBRAVFR D255 ERRE
ARIEREES, UREBRREEER LR A Mg
BEZIBERBS, SREEXTHNATREIExE
TET2BER, KBS 4%, TERMEMBBHE
Et O FEEERE AR BN ITABUEE R
FHHEREENY, UREEEBNAYIMAEE T
R

%%021355 FENERKE 2015 FHENEALLE - FIgREE
o]

£8 2015 FF B /L1 /3 ELERA9 Y AR B 2E R B 71 B 2 8

2016 £ 2015 £

EhER HhIER a5

BHEERL BEET HEERT %
LON 38,982 48,028 (9,046)  (19)
BRREREMBES
R B (2,932) (2,077) (855) (41)
BEIH (27,349) (28,226) 877 3
B EREE AR
FIiE 1,856 2,000 144) (7))
FRERATFIE 10,557 19,725 (9,168)  (46)

2016 FENIE R BT IBREERMAIFIE L 106 8%
7T, BEFRIHTR 928%x, KBS 46%, TER
EXHEBMAFEENRER EERENT A ERE

(BEFEHERTYRETR). HEAARERRER
ERRENEE, SRAERRNAERTE 10 /3%
7T, HERZMNTGEE GEER 12016 FHNE
R 2015 FENAMEALLE - &R EE D.

522015 FEANBFH B FIFRBWN .

2016 4 2015 £

BhER ®AhER 2g)

BEXT HBEET BHEER %
FERITRUHEERE 15,306 17,912 (2,606) (15)
ITH&rt 10,320 11,236 (916)  (8)
RIKRITREA T 12,927 14,786 (1,859) (13)
IREKFAASRIT 1,435 1,685 (250) (15)
Hitp? (1,006) 2,409 (3,415) (142)
“ast 38,982 48,028 (9,046)  (19)

1 R BIFEEERZEEMN.

2016 FEHNE R BFIBREEWAN L 390 BETT, BKE
FRIFATFE 90 87T, FFiE% 19%, MO REKRIEAHR
B 59 BRI A FIELEBREMY, HhaE:

o HWEULAEIIRNEEASEREESELEE
%1 EETNAFIRREZE, 2015 FENAER
RIS 18 BE TR B FEEN;

e [ Banco Bradesco S A.HEEFHEREN 2016
F£7 8 1H5%ER, R 17 EXTEE. 1,
FIBRECHELEE T R EEEN 2016 FEAER
FRrER{SHY 15 BTN, HEREERES 25F
= &

o 2015 FENEA F L EEERITIRS BRAEFT8%13

2’\] 14 BEXTFERERR; ERSHUTEERR

g

o 2016 FE_FHEHEH Visa Europe & FEHEZE ATk
1589 6 BT FIE,

itesh, MERHIER EHREIRRIS 22 ERTAFE
2, UERAZREHRIARKEBPIIREBUAN ST
Bk, B REREEAMEBREEBHREZENTH
FE, WARITE R, BN TXEE,
FIERERE GRURER A MEEERERS 29 8%
T, R2015FHAER LA 9B, JIBREMERE
BrtR% 2016 FENERBREEREER 7 BETEK
BEREMEERRER, XFFRHARIS 6 EXT.
Hoh, WIKRITREATS, THEMMTERITRY
EEEEBNERRENAMEEREERNE LT
HEMEEHEEHEES 2BELFARE, RET
LixERSFHE.
FIBRECEY EE XA 273 BE T, K 2015 FHNE
BTME9ERERT, IEA 3%. HFEREAHRENE
HREAMFE 15 BERT, HEANHEBZEEILIEM
15f8%;T, KRBT LAPE, HhaE:
o 2016 FENERMERI LS 208%T, £FF
AR 2E8%ET; &
o HIEUMIRFKFANRITEFRBRANBERIE 8 8%
7T; ERSW TIIIEBRE:

o HUREBRETHEBAFIME X RERREERIRLD
(R=EP
AN, FIBREERLET T 2016 FE MBS B AER
EERN M EETEELIE, MEAFERPNZHAS 18
fBxt.
EAFTREKXIBEE R M & IR B EEN T FIR
& ZREIHTHEIEERT. TEMRTRUEEE. T
BAEMMBRIKRITRERATISEBRNE LI EHET
B, HEBMOBRRMANRITREMERNSEL HIBR
BRiSY. &% TH TS R A EIZETBIEESR
M, FFEFN TR,
REBE AT FBREEWZE B 198X, THE1E
ET.
EEZETCR 2016 FE 10 B3 AEHRESRREAER
HI@A% 0.1 E7T.

ng FENER K 2015 FENEALLE - ZHE

£8 2015 FF B /18 /3 EL R ATZS72 5 AT 71 E 8

2016 4 2015 £ )

HAEA EAER 28

BHEXT BHBEET BHEET %
[ON 39,153 40,094 941) (2
ERBERAEMBESE
R B (2,184) (1,313) (871) (66)
BEIH (22,145) (23,034) 889 4
EhBERAENR
Fl3 1,857 1,915 (58) (3
FRAERIFIE 16,681 17,662 (981) (6)

ERBIATRINS 167 B2, 82015 F5AEA
THE 10 fBETT, MRS 6%, TBRBATHRIEX

R E AL S S R LA ARE, X TSR
ST LRSS HE.

ELERERAR
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BFINT -2016 £E=F )

£8 2015 FF B /L 16/5 HLEATZSHTEWN Z 8

2016 £ 20154
BAEA EAER 0]
BHEERL BHEET HEET %
FERITRUMESTRET 14,961 15,525 (564) (4)
FEFERITRYEER
EZ 14,393 | | 14,668 (275) )
EEHE RIRIBE AR
BE 568 857 (289) (34)
TraermER 10,343 10,164 179 2
REKIRITREARTHIHER 13,062 13,394 (332) )
RIKRITREATIHAAET
BEBREEAREEE
% 13,036 | | 13,303 (267) )
BEEEER 26 91 (65) (71)
IRERFA NSRITE TS 1,426 1,599 (173) (11)
Hip? (639) (588) (51) 9)
#ast 39,153 40,094 (941) )

1 [Rft) BIFEELFEZ TN

RN A 392 83k, T 9EER, KIES

2%, FEBR:

o IRTKERITREATIHETERIESTEEWINE: 2015 F
HHEATE 3EET, BiEA 2%, S2ERE
REFBBNTE God 3EERT, H3%), HiEE
EREREER, RMERZHERLD. IERA
[EltReEk, Hh 2016 FE—FLARHEE, LA
RHRAAREREFRLVESE, M 2016 FE—
FH 2016 FE=FEFXGEHRIBREH. 18
b2, ERERER (FRREEER WA
m, RERmGmERA, HEPEUNTHISE 2016
FE=ZFTNHELAEEE, UREFXGERRK
E, IXERELBBANTEEEASREEEE
HEERESHMORISRE 1 EETH 2 EXTH
THEFBPEMTINZE., RIKESEHERS
H, AREMERSHEFIRE, mEEHmEL
F, URZHERSEVERRE, FEBNIFR EH.

o FEMITRYEEREBIEHEWANTE6 B
7T, FEER 4%. Hb, FEFERITRMEEE
ERBNTRE 3 £tk 2%, MFIBEZERAE
2015 FF EHFRIGESIHNH S ERER. REE
I HAN TR 48557, FEREZERBIMN, It
DHRENETERSNEERSEEERLAY.
s, FIREENEHERTIRLE, REHEISE
EmPUATEL 2 8%, BBEERBEUNT
5. HREBEERFENED, BILEEEE.
REMBAFHEBRENRXZEFM LA, BEAE
FYANEIE TBL (BkiES 2{8%T). AR, &
RERIERFEAEWNIEM (BiE% 3ExmT), RE
ERMAEAZHHENEZFERESRER, 245
BRRERIERAHEE. 58 BERFRMARE
HMBERME, THRAFHE. XBEREEH
H, WATHEEIEERT, RIRFHERERTERRE
HEHAGHTE.

o IRIRFAASRITERBAVEREWAN T 2 8%,
185 1%, tETIEREUM A M RRLER RS
EERO Y, RMRMISRAF KBTI ARWME
18, BELFFALLAE.

A EE B THIE B H
. THEMEBOEALEA LA 2 BET, WIES
2%. BALHEERHASEREBOME (&
T 1EET), EBHNEEREENMIELN
UREEEEMENY. ERENRHEEROE
BT, ERREREBOBATEERE (L5 1
BETT). RIKE S REMEXBIBNAR T,
Rl A B T R R, 8T Lidus)
FHE. BREAEHRESAD, 3IHHELNES
SRR, ETM, FEPIBFETE, B3|
Poit RHBEI R, A RHREIE.
wEmlt, RPET SR SEETIB0HE

TRERt

SR SR R E AR5 22 £,

39 E%, REGEIKRITRAADS. THEM

MEERTRYEEREBOEGEM:

o EISRTRARDSLBIERIEM 4 FET, Bt
¥R 2016 FENEA T BALDARNRIE
BIEHEEM, UAMRRATITERERRIRHL
REE. 2015 FEAMEARRSHIE.

. THEMEBOEEEN 2 FET, BAOUER
| WERERRHOER LF, TEAMEANLR
T8, RAERETFORELREENETTE.
He5h, REMGATEHIEME, RILHLL,
2015 &N (BARISKSFHE.

. FERTRUBERELBIOEEEN 2 HET, B
BERER R ERARER LA, KA UBE
8 1 FETOAERBIEE, RREMENENE
HITE RN AR ES . RENSORE R ER
RIREGTEIN, M)A iR RS S
BHH, 2015 FE AR RSKSHEE.

EESERTBEREOUREEFERERFERX
H EF, (BEREEET HIA 221 BXT, &
2015 FENER B 9 BET, MRS 4%. BEXE
RAERT BRAEKRT BB MR, BMERAIRFEHL
13 fEEx, RBHE, SHENRENR 28FET.

SRITEERA S 202 BET, 82015 FHNBEAR
b IBER, RITRERASE 21 BERT, BRIEH
Do EET. IERRMT :

o BETENRITRUSEIRETS, NEMKEGLETE
(EHREEMTEXETED BUSER;

o FEIRIKIRITREATIZETS, ANERFHIAR
BiiED, BRREIERA, RIENEXE (AR
WL ERLBEE UL SETHRATREAIEN), &
REUESE; &

o AEIHERET, RMNIHERRITHRAREITH
EEENEE, EERASUREE, REERE
.

EXFrARI R AEIAEET BN EMR, SERE
ft BRI R B AR I

HELARIERS, BEFERARSERXZEE (B
PRERITEERARIRITERERK) & 22 8T,
8 2015 FEAMEAEM 28X Tk 10%, KERLFEF
FHER BRI 8], FBUUNSESRIC R EMEE T
EMeFIRIEEE 1, URRBIRFEINERIARE.

ELERERAR
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BFINT -2016 £E=F )

R 2016 £ 9 A 30 H, FRI:E{ES AEA 234,681

A, B 20155 12 A 31 HWER2BES AZ0HD

1,378 A. EXTERNIRIREFRSBRMHERATF, HHBD
BIEE AR EIEE Y R IERANER £ B ES M m T
£

REMEAFRNERERGES 19 8XT, TE1EX
JCo

2016 FENEANEERES 29.3%, & 2015 FH

NEAR 18.0% 585, TEHABEERRERNATIN

BUESTE K S BUAT ok ZE B A0 SR 1T S A5 B 8% MUY
INEEREL.

B 2016 £ 6 A 30 HtEz EE G BERTH

RYBRE S ENEEBETR 509 E£T, TER

I 5eR S B T £ F5E F Banco Bradesco S.A. B

B (EHEETK483EET).

FIBREENE FEEN 2016 EE=FHF/L 67 BE

T, BEEIE:

o EEULEPRFIEE) 5 EET; MAOWUTIEE
R

o KREETTAIREERTEERINEM 2B 18N 24
BEx, MEFRIEIHEEEN.

BN RILEREER, EFERARMARIE, G508
FEREEON, THEXRE, RARFIMEERELR
8, SEMNTHSMERNANENR, URTERT
RO EEBEBNISFELR. IERBS BRI
BETHERAASHIRG, EXELAXME—HBEE
RIBERERE [FHMELERREE | (SHAGHR 9
BRI, LM TR ERERERANERL B
RIFEERLD, MPREILIEN T H S EBFIRIKE
TREANISEBNERERTRIERD, BHkfidE
T B FEEEEHEEER.

MaE

2016 F 5 =FpIFIBREER FERIAFRERIL N 55 8%

7T, EPEEUTEE:

o EMIGENAFIEE) 125 FET; BOWUTIEE
HEsH:

o E{ERARIATKERIGM 24 BT, HAEBEIH
BR—H.

BN RILEEE), ZFRIAEM 156 8%, £E

REEMEERITRYEEEERUMIRKE S ETRE

o

eIt G

BRYIREAEFTE, 2016 FENEA SRR SRR
2015 EENERFL, BoBEEHREUREERE
FEEF Banco Bradesco S A FIRFISL L. & T
hEEEHURHEDREREMEEERE, ANEFE
R HAREENAZE, BUEBERNIRBIEHERETS
B, MEFRMRG RS EERHE RIHEERE
BHEE, RN EBWERTE. KM, TNNERPE
AR E, Rz T, ERFRARENES
e RBITMEMSBEEEHATE.

AT, RIFEETELRA, HAREATMNOESE
EASRA TR, RREMEEENELHBERAR
EAOFERERIE, BURARED . UM R ENE R IRIT FaAA)
ZHHL,

o BBAEHAN, WHERZHERNEZE 20154 9 B 30 HIEEFEHEEZE 2016 ££9 A 30 HIEEEMWLLE, HEE
2015 9 B 30 HIt BB EE ZE 2016 F£HEZ NLERALLE. MRBEHAN, EEEBERNVLERNDER
2016 ££ 9 B 30 HAYE EEE 2016 4F 6 B 30 HEItERERZEAIEL 8% .

o K (BFATH) FKBNMBHENRABREMBRASIINEBRIIRESER, LERE (2015 FHRELH) $

347 = 358 ETA M EL E AT BIRmE.

o EERTCRMRFIFLERREMNER. RIBULBR, RMARREXSFEERNRS, MBEREZHNEE
HEEE. REMUETABMEIR, RRAEFUET, REJELT, IZ=ZBEBZHAWRRERSE, =X
AEFERERZREBEHEAZROELT, BERRUREEHIBIRER2.

ELERERAR
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ARARIEMERRR R EREA

A A(BFAK) BB THRELMBIKR ., KEEE. BARRKEBROAREERE.

BIREM AT IR REBRE, MEAERTELESRYEMBL. KEFE, Fian [T THE L TTE |
FETElL TS L T8RN TEE L BE ] & [ SBtATR | SLFENAMASHARENER, HAHRSE0E
MR, BLRATIERRITAE. Gt RFEAMEL, STERHEBOER. aEMEREPERAEUBEIESY
B B A%, ESUHARS ISR EMEMBIEMRRE, URBIEL BRIFMEMIRAE B 2 BrEESRFE
ZEHHER.

UERE R /| 5 QR 2 BIREHRRA, TRERXEESXIZTETRIZEMER. BURRZMBRETHE.
LB, ERBALER. FEEREGEREN, UKHELESE. TEASHRERNGEEMOTREENNE
= A AORFERAE L AIBRIR .

AIEMRRR S RNERBEAARER. BFIE, SERRYAEHBERER BRI FRA T AR RE
iR, ERLEBERTEEFHREXNRE.

BLERZEIE (BRRN):

o ELEEEBAATSHNEBREEREELEN, HINSERRIFESEUARETISREIFHIREBLAE
BAVTER; BERRFREE,; RHKE; HEMETSRBMAE; BRNBEHETSHREMETERERERT
AN RATREMTIBRHERISESIIFNBREREAFIZN,; THEHAEEAENER / BENTEREREE
mEl; NEHFAARBRERFNEBRENESHNRHERAFEE,; ULHEEENERESRMRBAETISE
HMRERFHEN, URERBRFRR;

s HFBIREMRGIEE, BESERATREMEEHEAEE. MEREMSEANERK; tRSETEHIZNER
WHEEHERENESER, BMmRIEENRESMEENSRE. £$BEERIEEHMERE, BTEARRSE
SEE, FRITEEERBEFEARE, TEEMEFEARERAETIHEMERT; AXMEEBESRI R
AZEBKEMEREERTRIE; SMEERTERR. CEEPEXSHFRURHBNEZETE; Hi5TEN
R, EmEEBEEAEDGE. REUTESIREHR (8FERETEMENARER) MEENER., &
RER; GHEENME, WEES. RAREGHNERERENEE,; BELEEERAAETETISNGRESL
BlEEREER; BFBREREEEY, TRTRESEREENAE; ERMHISINES | BB RIIESE S
Me; BUASONKEREEBEEMAFER, ERATABIAE FNAAEEE, #muUaESEELETERR
BRARIER; URELEELBMETISHFRENTE, GiEERITEMRFEAE (BIFEHT) EREHI
RS R

o AHEZMNHERR, QIFEZRGRSHANEERHNERRE, fINMEFERSEREY, EANEEZTFRR
(BBERIEEE, #HLEMFR) . BHNEREEAER (HPaid) EBELaTERBRIHEEMSR,
AR EE RS RBEK AN EY; ELRESHINEMEE, ZEREEMHRN (LTERETERER
HRERERIRE) AEABE; URRFIE (2016 FHAZEHEL) £16 R 1T H [ EERIFHRER | s
Rt 2 B AN ERBE 3

TR

HEEBE BEEF

%[ - Richard O’Connor Z [ - Heidi Ashley

EHB: investorrelations@hsbc.com FEifi: +44 (0) 20 7992 2045

& & — FELE (Hugh Pye) & - FIIME (Gareth Hewett)
BEE: +852 2822 4908 BEE: +852 2822 4929

ELERERAR
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FEWMRNE

HZTHHELLEAER BETIHHLEE
2016 ££ 2015 4 2016 4£ 2016 & 2015 &
9H30H 98 30H 9H30H 6 H30H 9H30H
HEXTT ELESH HEXT ELESH ELESH
B2 22,945 24,472 7,185 7,847 8,028
ERWEFE 9,848 11,234 3,262 3,389 3,509
X5 FEE 7,555 7,315 2,231 2,488 2,742
ERITRAGHRERITE TR AR EEZE (1,402) 1,947 (1,672) (420) 623
EEUARETRZ Eih SR T 250 / () 1,150 (165) 859 286 (1,507)
EEUAREIRZ &R T BBz / () (252) 1,782 (813) (134) (884)
SRR ERREEEES 1,271 2,048 306 773 174
[aslE 78 96 14 36 28
REWEIFE 7,891 8,100 2,535 2,441 2,493
Hp g / (Ed) (847) 1,107 (1,491) 472 271
BLWiTEE 48,489 56,154 13,229 17,312 16,361
EXHMRIGEREFFERIERABEENZRE (9,507) (8,126) (3,717) (2,818) (1,276)
FINBRFBERH b ER ARG EEWEEE 38,982 48,028 9,512 14,494 15,085
ERREREMEEREERS (2,932) (2,077) (566) (1,205) (638)
BLWIRE 36,050 45,951 8,946 13,289 14,447
EETHEE (27,349) (28,226) (8,721) (10,364) (9,039)
BEFE 8,701 17,725 225 2,925 5,408
EiEBEREEARTE 1,856 2,000 618 683 689
BrEREIFIE 10,557 19,725 843 3,608 6,097
FRIEX W (3,094) (3,541) (803) (720) (634)
BrEREFE 7,463 16,184 40 2,888 5,463
BRRIBRRESLFE / (B8 6,708 14,847 (204) 2,611 5,229
eI B RS R E IS F5E 755 1,337 244 277 234
EVH EH EYA ESV ESSH
BREBEREARF 0.29 0.73 (0.03) 0.13 0.25
ERTEREEERRN 0.29 0.72 (0.03) 0.12 0.25
BRZBERRE (H) 0.30 0.30 0.10 0.10 0.10
% % % % %
EHLBRRRESER (FFR) 4.4 10.7 1.4) 5.7 10.9
RIETEENEEEFIERR (EF) 1.3 2.2 0.3 1.3 2.1
A L 70.2 58.8 91.7 71.5 59.9

ELERAIRAF
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GAAERBERRE
RTSIEH
20164 201645 20154
9A30H 6H30H 12831 H
HEXT BHEXT BHEET
BE
BRE& RN P RIBITHAE R 120,270 128,272 98,934
XERREE 293,253 280,295 224,837
BEUARETIRZ EREE 25,285 23,901 23,852
IR 334,411 369,942 288,476
BEJ-EN 95,579 92,199 90,401
EFEX 880,851 887,556 924,454
REEEE - EXZ A 192,061 187,826 146,255
SRR E 455,681 441,399 428,955
HFEHEREREE 2,036 50,305 43,900
Hin&EE 157,834 146,454 139,592
EEGE 2,557,261 2,608,149 2,409,656
B R RER
& fik
BEE334 71,525 69,900 54,371
EZFERIA 1,296,444 1,290,958 1,289,586
8t - EXZ AR 108,500 98,342 80,400
X5 RiEaE 208,507 188,698 141,614
EEUARETERZ ERMEE 88,003 78,882 66,408
IR 329,098 368,414 281,071
ERITEBES 71,650 87,673 88,949
{REEARRBETR 76,131 73,416 69,938
BELERREREEZEE 853 43,705 36,840
HitbB & 111,238 109,864 102,961
& fikigsE 2,361,949 2,409,852 2,212,138
BRiER
RERAELS4EEE 188,108 191,257 188,460
EIERR R R AER 7,204 7,040 9,058
SRR RETEE 195,312 198,297 197,518
SEaRRERESEE 2,557,261 2,608,149 2,409,656
EFEFIGE PRI % 67.9% 68.8% 71.7%

ELERERAR
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-
HEREAEFE L ZHE
RTSIEH
2016 & 2016 £ 2015 £
S« 9A30H 68 30H 128 31H
BHEXRL BEET BHEET
6 BREREAEERRE—RELR 163,320 166,118 164,183
28 LBRE— RN E TR EEEAE (37,483) (35,448) (33,320)
29 LilE—REL ! 125,837 130,670 130,863
36 BERERAEAEIN—RER 21,786 21,784 22,621
43 B —RMEXRN R ER ERBEE (158) (142) (181)
44 FH—HEX 21,628 21,642 22,440
45 —fRE&X 147,465 152,312 153,303
51 BB EREE —RE R 34,588 34,849 36,852
57 ZHREANEER ERERE (433) (368) (322)
58 Z#HRE 34,155 34,481 36,530
50 WALESE 181,620 186,793 189,833
60 EBEINERESE 904,062 1,082,184 1,102,995
RAELLRRGEE % % %
61 LBRRIE—MRELER 13.9 12.1 11.9
62 —#RtbE 16.3 14.1 13.9
63 #EARLL R 20.1 17.3 17.2

* BEETIBRENIRI T E TG RIS E T

1 HA2015 F1 A1 HE, ELERERLAIELES 4 8 REEZFRIE—RIL EREHBEEBRIE—RELXLFCSHE . HEHF

XABEEFREI—RR—REX,

EBARE— R E AL RIEE 13.9%.

RREXEEHEEREMSRROEE, 201649 A
30 B, ERRSERITZ AN BRI AR )
A RRMEAEREARARTIRBLBER
FHALE. BEHRYISHE BRI TRAENN
SIS ERBEAE BIEAL 1200 857, R
SRPYBII A BB — A AR 56 (ST
FHYE, 20165 9 5 30 A2 FIELELERT—
B LR 104 (AR, BITENEEREARERA
BAEBRTNEBREEESR, SRR
—¥, EEFRMELRGERITONE (SEELY
MM BREZ ).
AFEUBRE—RARAD 48 HET, FROHE:

- HRBRITEESRN 2 $S L ERE—RE XL
56 83T ;
[EIEERR 4 25 BETT; K&
R AR I 13 (B E T RIS,

R TEEER RN
HERRERES 24EET; &

s EHEEITIEBFEIRRERRERDERER
13183 TT.

FERBIRRHMEEER, 32016 FRBREEFEEE
BERIE A4S 2A IHEK SR MES EH
2.9%, B 1.6%MEERE—LME .

RPN A

AZERBEMEESERD 1,781 EExT, Hb62E%E
TTENESIREEREMY, MARNBENEZRER
HELEBERITCRENEERES A EEEE. A
PEINEE ERTEICRRMERER D 572 BT, W
i 52 8% T.

TGRIAARZFERPEMEE ENEE) CRATREBRE
Z8).

BLEENNHER ERHE
syl PR Jaz) N
- HEEEER, SEEMEEERD 395 BET;

© BBRFHERVRKRITREATSEBNREREER
XEfEHAES, SRIEMEEERD 24 8%T; K

o ERPAERD . MEAEARAREFER, SRR

fnHEEERL 153 BETT.

HBRIEMRIR

BRIGREEEMSAIEMESEE M2 8ER, =B

=2)i

o BUMAIRIKIRIT R EATIZERM L SRERM
EEFEM, FRMMEBEERM4IEER, 1t
EMIFREILENE B ERRCELETH L, &
EFEIEE ER 28 BT, EAIRE LIAEE;

o FETLM. ERFEILIE. JLEMB P RIBITEGRE
M, URBATEIESEM 4 EERT; &

ELERERAR
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BFIAH -2016 EFE=F )

. SRTISEHAESEBNL SIS HISERR % R
REHFRERBERM 11 BX. BBMAEREE S RBEEETRL 05, B
£ B BITZ R AN B ERE SR
M.
R niEE E

BEBFFEAMES R AfENIEEEZE)

FHRER. XRHTFRRBEEREERMSE

PRE AEE e
R 2 CER | El M RTEMN TERR 2 HEQE

HExEx +@ExXx +ExXx +RxEx t+ExXx +ExXx  HExRx

#2016 4E 7 B 1 AgABEMESE 290.6 437.6 67.4 167.4 77.4 418 1,082.2
N A 33 i)
BpEMmAEEETE (1.9) (5.0) (1.0) (7.5) (39.6) (2.2) (57.2)
BB 52 855)) 4.2) (0.3) 0.2) 0.2) (1.3) = (6.2)
WEERHE — = — — — — —
BRI 1 4.8 15 (1.2) (3.8) 0.5 3.3 5.2
BEIRE = (1.0 — 0.4 0.3 0.3 = =
EREH — — — — — — —
- KAFRANSEREETEANES — — — — — — =
- ¥ | EERER — — — — — = =
FERBUR 05 (119.7) (0.2) (0.2) (0.5) = (119.9)
- WNEBEFH 1.6 0.5 (0.2) 0.3) 0.2) = 17
- SNBEH - BERE (1.1) (120.2) = = (0.3) = (121.6)
NS (1.8) (123.5) (2.0) (11.3) (40.6) 11 (178.1)
7 2016 £F 9 A 30 HWESSIMER E 288.8 314.1 65.4 156.1 36.8 42.9 904.1

1 BRARIERE EI5IAE 5 5 MK FE B 5 E).
2 2016 FF=F, REELRITHERAAZEST T —HETERFE %, AR HSBC Bank A.S. (Turkey) 8IE78 E1FH#H Z H 7 ELIRIT
BRAE], UZEFLERBAFERIFEZFHEEFLBEE. BN FRERIEFFAI I EIGIEESY,

BEBFFELIRIKE T2 A MEE EZE)

EREM. ZRHTEREEREERME

FERITR
IETE MEEEE BUTE HBRIRTT
SRITR B TXE SATR EBE =k BBz

MESE WS MEEE IHem ™iE  FART Htt ™iEkE &EEEE
+Exx +HExx HEERXT tHEExXT TEEx HExx +HEExT T+EExT HEEX
H2016 578 1AM

BBEmERE 148.9 27.2 176.1 414.8 395.6 18.5 35.4 418  1,082.2
BRI E 2 E
RS ETE 8.2) (3.6) (11.8) (21.4) (21.5) — (0.3) (2.2) (57.2)
BE 50 828) 1.1) — (2.2) (3.2) (1.8) (0.1) (0.2) — (6.2)
WEBRLE — — — — — — — — —
BRIERAR L 1.1 — 1.1 2.3 @.7) (0.3) 0.5 33 5.2
BRIBER (0.5) — (0.5) 0.7 (0.2) (0.2) 0.1 = =
ERIE R — — — — — — — — —
- BBIRFANIBEARE

EHEENEE — — — — — — = = =
— i | EEER — — — — — — — — —
FERBUR (17.9) — (17.9) (87.9) (29.3) — 15.2 — (119.9)
- NEBEH 1.5 — 1.5 2.3 (0.4) — @.7) — 1.7
- SNEREST - BER

E (19.4) — (19.4) (90.2) (28.9) — 16.9 — (121.6)
REEmEEEEERE (26.6) (3.6) (30.2) (109.4) (54.5) (0.5) 15.4 1.1 (178.1)
7 2016 £ 9 A 30 H&Y
N 122.3 23.6 145.9 305.4 341.1 18.0 50.8 42.9 904.1

1 BERER AT 7/ k- PR 175 E fE 2 E) .

ELERERAR
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REFEIRRIP T2 A fE R E

#2016 £ R 2016 &

9A30H 9A30H

K E B InHER HREEA !

+ExT +HExxT

EEARE 686.8 55.0
EEE L 175.0 14.0
PR B R AT R 27.1 2.2
NEBFEREES R E L 484.7 38.8
ZHHFERER 70.0 5.5
FEEETEE 18.3 1.4
- XU FEERGIZESEL 2.3 0.2
- [EEE{ERE 14.3 1.1
- PRI GHF 1.7 0.1
ERETEE 51.7 4.1
- RSB FEERAENIBEREETE A 46.6 3.7
- EEHEREE 5.1 0.4
hisE M 42.9 35
NEBERTEE 37.8 3.0
- fhETRsIE RS 7.5 0.6
- BAThETRSIE RS 10.0 0.8
— IR P 11.8 0.9
- Hifhst B EE R B AT 2 At RsE RS 8.5 0.7
R 5.1 0.5
- FERFERE 1.9 0.2
- SNEFFE R 0.4 —
- RS R RS 0.7 0.1
- KEARFERRE — =
- EHL 2.1 0.2
- HARE — —
EERE 104.4 8.4
#2064 9HF 30H 904.1 72.4

1 [HEEL ] I L E 8% BRIFE — S HEXER.

ELERERAR
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BFIAH -2016 EFE=F )

KIES 2 EENEEE

hRE
EXM 2 G| dedE 2 deEM  mTEM et
+EExX +RERXT +RERXT TEEXRT +REER  TEXER
PERRTAR B E ST 176.8 197.7 21.7 110.4 5.2 511.8
- NEBFFREESRETEE 159.4 197.7 12.0 110.4 5.2 4847
— NEBERAREER BT EE 17.4 — 9.7 — — 27.1
R 40.7 64.5 34.5 17.9 17.4 175.0
EEEE 2175 262.2 56.2 128.3 22.6 686.8
ZEHFESRBE 38.1 15.3 15 13.8 1.3 70.0
IS b L 29.8 24.4 3.2 8.0 0.8 42.9
2B 33.2 36.6 7.7 14.0 12.9 104.4
#2016 49 H 30 H 318.6 3385 68.6 164.1 37.6 904.1

1 AREENZ 15 RS E, EfENEEEILIES (B REHTAE .
2 2016 EF=F, REELIRITHRLGFETT T —BETER %, ##R#HSBC Bank A.S. (Turkey) &4 ET#EHZ # 7 ELRIT
BRAE], UEHLHRAFRRIEZENIEZEFEHE. BNEF R RIETERIL B CIEEESY,

RIRIKEFBIT 2 EENEEZE

SERT
REEE

TETE BEEXUR gpTe WPRRIT

#®RiFR  TXRE  giaR REA BERRBA

HEEE MuAsd HEEE IHswM W% RIT Hth feEt
HRxXnT TExXxT +ExXT +ExXx TEexXxT +ExXT +EExT HEXT

NEREEAR R E 54.8 17.4 72.2 2195 201.8 7.3 11.0 511.8
- NIRRT EE SR E A 54.8 17.4 72.2 200.4 194.7 7.3 10.1 484.7
— NERRPAREE R EE — — — 19.1 7.1 — 0.9 27.1
FEEE 33.5 3.8 37.3 58.1 314 7.0 41.2 175.0
EERE 88.3 21.2 109.5 277.6 233.2 14.3 52.2 686.8
XHHFEERRE — — — — 69.5 0.2 0.3 70.0
miGE — — — — 42.6 — 0.3 42.9
2ER S 34.0 2.4 36.4 27.8 38.4 35 @.7) 104.4
#2016 £ 98 30 H 122.3 23.6 145.9 305.4 383.7 18.0 51.1 904.1
TE1R
1BIELLF
=k
2016 £ 2016 £ 2015 £
9H30H 6 H30H 128 31H
= +EXT +EER +EER
21 HEIREL SR BEAEEE 2,529 2,788 2,794
20 —#REAR (AREREN®E) 137 142 140
22 FRfREEE 5.4% 5.1% 5.0%
EU-23 iEATEERNBEMERAERE S ERT E2AEET E2HEET
R R ERAEE - TENE 2,672 2,819 2,869 _
HRIZLER - FEHE 5.3% 5.1% 5.0%_
* BEE TR MNIRI T ETE GBI E A -
#2016 £ 9 A 30 H, RIBEARGIEFTENIFR EMBREZEETRREEN 2017 FEFFAEEIRLLE
bb% 5 5.4%, #2016 46 A 30 H 5.1%8tLE A HE, TAFHRIEETANEEEE., HELXEIEE
=, FERHNEEAXTBRITHRECBEEER PR AT LA REGE S bR E RIEITERE.

R, WHERKETIE, MRS 7,
ABEE, BERARN fEmBLiRIPEE 201646 9 A 30 H, B 3%MEEREIEEL %

HAEEATROR R B, SENXBAISLE (TR R E R A 0 2% SN AIELL . L

SRETRBITER) &56%. HRNEERENERE £ 60 E, MERMIREHEERERE SR

TS RERGRITH ERERZAWRREY. AARE. BIIREBHE RIS FRENAT.
ELERARAR
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BFIAH -2016 EFE=F )

BRNE - MIRER
FERITRYEERE

BETIHHIEAER

BHETIIHHLFE

2016 ££ 2015 4 2016 4£ 2016 & 2015 &

9H30H 98 30H 9H30H 6 H30H 9H30H

BHEXRT BHEXET BHEXRL ELESH ELESH

FINBEFREREMEEREEREEWEFE 15,306 17,912 4,189 5,957 5,470
BERREREMEEREERS (1,483) (1,396) (363) (539) (462)
EEWERRE 13,823 16,516 3,826 5,418 5,008
EEX A (11,463) (12,308) (3,655) (4,276) (3,954)
EEFE 2,360 4,208 171 1,142 1,054
LB R EEARTE 288 314 95 107 106
IR b 2,648 4,522 266 1,249 1,160

ELT51E BRI B ATFE:

-FEFERTRYEEEER 3,338 4,698 380 1,708 1,181
- XBMERAE (690) (176) (114) (459) (21)
% % % % %

RRAE LR 74.9 68.7 87.3 71.8 72.3
FIBRECEY MRIARI AR INEE E FHERR (FF) 2.0 3.0 0.7 2.8 2.3
BHEXT BHEXET BHEXT ELESH HEET

ERERIERNAE - TETERTRYEEEER 4,761 4,954 1,747 1,502 1,356

1 T EEFEEGEHAEES. 2016 & /167 55 @A S I 5 Bp 7184 1.47 (E3ET

TEFERITRYSETELTS: EHEEHIEHERANESR

(2015 E& /1185 5% 3.68 fEET) , 2016
FFE=F%5200 EET (2016 FF —F 57,100 BEXE7T; 2015 FF=F %5154 [FET) »

HZTHBEILEAER BETYHHLFE
2016 £ 2015 £ 2016 £ 2016 & 2015 &
9H30H 98 30H 9H30H 6 H30H 98 30H
BRET BHEET BEET BHEET BHEET
ERERIA, HEREXR 4,035 3,737 1,307 1,346 1,231
HEES 3,937 4,505 1,500 1,288 1,191
BEESRTE 2,251 2,622 804 730 784
HIETSMEE R 968 1,136 442 331 168
EEERE 718 747 254 227 239
BAER 5,814 5,986 1,883 1,878 1,956
%48 1,980 2,033 636 641 670
ER+ 2,379 2,536 773 761 821
HitbEAERK2 1,455 1,417 474 476 465
Hhs 607 440 266 164 182
BA 14,393 14,668 4,956 4,676 4,560

1 [REERSH ] GIEMER, FFBRE, EFSRGERS (HELLE=SHIET)  ABEIEER

785, EFERAELHE=LHIFTZAZ, BIRRRERIGER.

2 [ RMEANER) BIFEAFEET LR RIAAETE,

3 (Rt TEEEFEREEREREIIAHEREGT GLEMH) -

ELERERAR
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BFIAH -2016 EFE=F )

Ider
HETHHEIEAEA BETIHHLEE
2016 £ 2015 4 2016 & 2016 &£ 2015 &
9H30H 98 30H 9H30H 6 H30H 9H30H
HEXT HEXT HEXT ELESH ELESH
FINBEFREREMEEREEREEWEFE 10,320 11,236 2,811 3,886 3,702
BERREREMEEREES (1,077) (757) (244) (443) (246)
EEWEREE 9,243 10,479 2,567 3,443 3,456
EETHEE (4,558) (4,997) (1,415) (1,619) (1,676)
EEFE 4,685 5,482 1,152 1,824 1,780
LB REEARTE 1,154 1,267 383 430 446
IR b 5,839 6,749 1,535 2,254 2,226
% % % % %
AR EE L 44.2 44.5 50.3 41.7 453
FIBREEZ MRRAI RN E E FIHERR (FF) 2.0 2.1 1.7 2.2 2.0
ETE[EH 15T A I E S
HEZTHHBLEAER BETYEHPLEEE
2016 £ 2015 &£ 2016 £ 2016 &£ 2015 &
9A30H 9A30H 9A30H 6 H30H 9A830H
BHEXT BHEXET HEXT BHEET BHEET
RIKE S RN E£T5 1,477 1,634 479 484 548
FERERER 4,044 3,991 1,326 1,319 1,355
RIKESEEER 3,368 3,233 1,101 1,103 1,080
EATIGESR. RERLEMEM 1,454 1,306 446 495 358
BA 10,343 10,164 3,352 3,401 3,341
TELYSEBRAR
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BFIAH -2016 £EFE=F )

IREKSRITREATIS
BETHHEIEAEA BETIHHLEE
2016 £ 2015 & 2016 £ 2016 &£ 2015 4
9H30H 98 30H 9H30H 6 H30H 9H30H
BHEXT BHEET BEXT BHEET HEET
RINBEFOREREMIEE RpEER S EWEIFE 12,927 14,786 4,014 4,447 4,525
BREOREERWE / (R REMEEREES (385) 90 40 (232) 79
e 12,542 14,876 4,054 4,215 4,604
EF S aul L (6,976) (8,385) (2,227) (2,471) (2,595)
EEFH 5,566 6,491 1,827 1,744 2,009
EiSEEREEARFIHE 401 404 134 141 132
BrERIFLE 5,967 6,895 1,961 1,885 2,141
% % % % %
RRA AT 2R 54.0 56.7 55.5 55.6 57.3
FIBREE Z BRI RS NEE E FIERR (EFR) 1.9 1.9 1.9 1.7 1.8
BB H TN E R
BZE TS ABIEARE BETHAHIESE
2016 £ 2015 & 2016 £ 2016 &£ 2015 £

9A30H 9F30H 9A30H 6H30H 98 30H
HEXT BHEXT BEXT BEXT HEXT

EATIS 5,190 5,457 1,736 1,760 1,391
BAEY 26 91 125 (55) (5)
=y 728 547 225 332 71
F% 1,595 1,280 541 535 359
SNEE 2,085 2,143 658 690 633
B= 756 1,396 187 258 333

EARmME 2,658 2,688 933 854 924

IEIRESEIEET 1,357 1,246 457 440 409

SR IR 1,191 1,233 412 393 406

BT 5 R H S 489 487 163 161 164

EEa SRR 2,217 2,176 726 756 693

R ] 168 172 173 @ 46

Hith (208) (65) (95) (79) (53)

19N 13,062 13,394 4,505 4,281 3,980

1 RRHKIRITREX TGS —F, [Rit) —BEEHRHKERFE, BRI ERIIEREE SRR FIE 58, URRL ELHE

FERIFIE . 7 ETE/BEH SR NGBS, SERERTERTILEIGMLER, URRE FEEELEZETF G, MaSEEF
SERRERE W ET R, PIIIETIR BRI 2 2 5 TR (KRBT R R H PR - BRBLIFRS BEE
FTERIE RN EARAE, FERERTENE 2N (R BA.

ELERERAR
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BFIAH -2016 £EFE=F )

IREKFANERIT
BETHHEIEAEA BETIHHLEE
2016 £ 2015 4 2016 & 2016 &£ 2015 &
9H30H 98 30H 9H30H 6 H30H 9H30H
HEXTT HEXT HEXT ELESH HEETL
RINBEFREREMEEREEG S EWEFE 1,435 1,685 462 486 508
EROREERWE, R REMIEERRES 10 9) 1) 11 (@)
BB 1,445 1,676 461 497 504
EEY s (1,858) (1,427) (313) (1,166) (426)
EEFH (413) 249 148 (669) 78
FELEER A EARIFIE 7 12 3 2 3
BARREIFIE / (B58) (406) 261 151 (667) 81
% % % % %
RRA AT E 2R 129.5 84.7 67.7 239.9 83.9
FIBREEZ IR EPENEE E FIERR () (2.9) 1.7 3.3 (14.2) 1.5
ZHES R Z EFEET
HETYBEHLFE
2016 £ 2016 & 2016 & 2015 % 2015 %
9HA30H 6H30H 3H31H 12A31H 9H30H
+HExxT +EET +EET +ExRT +ExRT
BRI 158 159 163 168 170
T 112 108 108 112 106
deZEM 42 41 62 61 62
RT =M 3 9 8 8 8
st 315 317 341 349 346

1 [BFEE| IRENFEHRZEFRE, MEBREZHERIFZITES, EFEEZTEXAREEEE (TEFREHEERER) ,

UREFF# (EHREHEERER) -

EFEE
BETHHHLEE

2016 &£ 2016 & 2016 & 2015 2015 4

9HA30H 6 H30H 3A31H 12A31H 9H30H

+ExT +EET +EET +EET +EERT

LEEIES 317 341 349 346 370
FEE &R %) 1) (5) &) 3
He: BIESRE | —|| 1] | 4| 2| 6
BEE 6 — (6) 6 (14)
EER R EAM (4 (23) 3 @ (13)
BRR4ER 315 317 341 349 346

1 [BFEE | DREHFAEHZEFRE, MEBREZFZERZITES. EFEEZTERLS?BERES (TE5REFEERER) ,
UREFFs# (BIINEFEERRER) -

ELERERAR
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BFIAH -2016 EFE=F )

Hit "

BZETFIAMIEARA

BHETIIHHLFE

2016 £ 2015 £ 2016 £ 2016 £ 2015 £

9H30H 9H30H 9H30H 6H30H 9H30H

HEXET ELE3H HEXTT BEERL ELESH

RNBEFOREREMMIEE RpEER S 2 W IFE 3,524 7,227 (504) 1,370 2,540

- Hh i ASEEEESNHCHITRIAGR

NRERRE (144) 1,775 (1,370) 75 1,125
EROREERWE / R REMEERREES 3 (5) 2 ) 5)
EEWEIFE 3,527 7,222 (502) 1,368 2,535
EETHEE (7,024) (5,927) (2,571) (2,484) (2,048)
EERHE/ (EER) (3,497) 1,295 (3,073) (1,116) 487
EiLEEREEATFE 6 3 3 3 2
FARREIFIE / (18D (3,491) 1,298 (3,070) (1,113) 489

1 & Bt | BTESZ T EEEBELZ IR AIRMELEFHI R, CITETIFEZEALELHTFNZFIEEE BETEE I ELEr
BER P RETERFTELIIEETL, UREEEZE SRS PR AT B FEIRE. 2RI EIER AR EEE); FFF
BZRENAURETFHELS. Ih, [Bbt ) IFEEFHEEN LI ETIRZ RAIEH LA EEBI—A5 (EE XS EHIRGET

ANRBRIRITR EX TS ERET) .

TELYSEBRAR
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BFIAH -2016 EFE=F )

ERHEE - tE
EM

HETHHBLENER BETHHHLSTE
2016 £ 2015 4 2016 £ 2016 % 2015 4
9H30H 9H30A! 9H30H 6H30H' 9H30H!
HEXET ELESH HEXT BHEER ELESH
RINBEFREREMEEREEG S EWEFE 13,881 17,014 3,023 5,222 5,874
EROREREMIESREES (386) (213) (44) (192) (22)
EEWEIFE 13,495 16,801 2,979 5,030 5,852
EETHEE (13,524) (13,006) (4,594) (5,141) (4,275)
EEFE /(iR (29) 3,795 (1,615) (111) 1,577
LB R A EARFE (3) 6 (2 (2 4
BAERRIFIE / (B518) (32) 3,801 (1,617) (113) 1,581
% % % % %
AR LR 97.4 76.4 152.0 98.4 72.8
DIBREEZ BRI RS MEEEFHERR (FR) — 1.4 (2.0 0.1) 1.8

HIRIKETEI T Z BRI FIE ) (B5#R)

BETH/HAIEARA BHETHIHHLFE

2016 & 2015 £ 2016 &£ 2016 £ 2015 &£
9H30H 9HF30R? 9H30H 6H30H! 9H830AH!
BHEXT BEET BHEXT BEXET BEXET

TERITRMEERE 719 1,298 (189) 656 363
Iasrt 1,878 1,929 553 760 653
BRIKRITRE AT 1,291 1,090 755 212 234
IREKFANERIT (725) (15) 20 (764) 9
Hit (3,195) (501) (2,756) 977) 322
BAEREIFIE / (5D (32) 3,801 (1,617) (113) 1,581

1 32016 FHE=F, REELIRITHRLAZET T —REEMRT G, R HSBC Bank A.S. (Turkey)#9E G B FEIRBE R ELIRITH
R4\, UEALEREFRRIFZEHIEEBREHE BMBFRRIIFRIHLEHEEIEEES].

PRI E R AT 2 R R 7/ (E5AR)

BETHRHIEAER BHETYIIAHILFE

2016 ££ 2015 4 2016 £ 2016 £ 2015 4
9H30H 98 30H 9H30H 6 H30H 9H30H
HEET BEET HEXT ELESH HEXT

HIBREE Y FRFRATFIE / (B518) 223 2,781 (1,754) 390 1,356
AR REE 2 BRI FE 2,018 2,368 559 643 614
TELYSEBRAR
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BFIAH -2016 EFE=F )

CHb

BZETFIAMIEARA

BHETIIHHLFE

2016 £ 2015 £ 2016 4£ 2016 & 2015 &
9H30H 98 30H 9H30H 6 H30H 9H30H
HEXTT ELESH HEXT ELESH ELESH
RNBEFOREREMMIEE RpEER S 2 W IFE 17,751 19,843 5,999 5,919 5,778
BROREREMIEE R REES (552) (365) (208) (154) (119)
EEWEIFE 17,199 19,478 5,791 5,765 5,659
S (7,887) (8,126) (2,642) (2,702) (2,669)
EEE 9,312 11,352 3,149 3,063 2,990
LB REEARFE 1,503 1,596 511 562 558
EATREIFIE 10,815 12,948 3,660 3,625 3,548
% % % % %
AR R 44.4 41.0 44.0 45.6 46.2
SIBREEY RARRI AR INEE E FERR (FF) 3.4 35 3.6 3.2 2.9
FERIKEFESmZ BRI R FIE ) (E5iE)
HEZTHHBLEAER BETHHHLSTE
2016 & 2015 £ 2016 &£ 2016 £ 2015 &£
9A30H 9A30H 9A30H 6 H30H 9A830H
BHEXT BHEXET BHEXT ELESH ELESH
TERITRMEERE 3,382 3,432 1,301 1,060 901
N 3,509 3,623 1,153 1,213 1,219
REKRITREATIS 3,648 3,962 1,136 1,271 1,279
IREKFAANSRIT 237 209 114 57 53
Hit 39 1,722 (44) 24 96
BrERRIFIE 10,815 12,948 3,660 3,625 3,548
T B E RASHZZ & BRI A
HZTHBHELEAER BETYIHHLFE
2016 £ 2015 £ 2016 £ 2016 £ 2015 £
9H30H 98 30H 9H30H 6 H30H 9H30H
BHEXT BHEXET BHEXT BHEET ELESH
FIBREE Y FRARRIFIE 6,366 8,050 2,196 2,081 1,817
1SR 2 PR AT 6,440 6,651 2,230 2,138 1,802
TELYSEBRAR
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BFIAH -2016 £EFE=F )

R A IEE

BZETFIAMIEARA

BHETIIHHLFE

2016 £E 2015 &
9H30H 9H30A!?
BHEXRT EL-E

2016 £ 2016 4 2015 4
9A30HA 6F30H' 9A30H?
ELESH BEXT ELESH

RINBEFOREREMIEE RpEER S EWEIFEE 2,337 2,405 725 775 779

HEORERE SR RIRER (184) (272) (88) (49) (144)

EEWEIFE 2,153 2,133 637 726 635

o (1,206) (1,297) (419) (381) (418)

EEE 947 836 218 345 217

EiEBEREEARFE 361 396 111 125 129

EAEREIFIE 1,308 1,232 329 470 346

% % % % %

AR R 51.6 53.9 57.8 49.2 53.7

FIEREE Y RIART R INE L E FERER (%) 1 2.5 2.2 1.9 2.7 1.9

FERTKZEFES 2 BRI 7B/ (E54E)

HEZTHHBLEAER BETYEHPLEEE

2016 & 2015 £ 2016 &£ 2016 £ 2015 &£

9A30H 9A30RA? 9A30H 6A30H! 9A30H!?

BHEXT BHEXET HEXT ELESH ELESH

FERITRUEER 109 92 3 50 (8)

ITEs&Rt 442 404 119 162 120

REKIRITREATIS 824 751 260 263 232

IREKFAANSRIT 7 14 1 3 5

Hith (74) (29) (54) (8) (3

BrERRIFIE 1,308 1,232 329 470 346

1 32016 FE=F, FEELRITHRLAZS T —HETEF 7, 19RE HSBC Bank A.S. (Turkey)#9& 58 B FEIBE R ELIRITH
MEL P RR I TR BRI EAEEES.

BR2\8], XEALFREFPRRIFEZ FHIEZHLEHE,

ELERERAR
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BFIAH -2016 £EFE=F )

FesEm

BZETFIAMIEARA

BHETIIHHLFE

2016 £ 2015 £ 2016 4£ 2016 & 2015 £
9H30H 9H30H 9H30H 6H30H 9H30H
BHEXRT BHEXET BHEXRL BHEXET BHEXET
RNBEFOREREMIEE RpEER S EWEIFE 5,532 6,065 1,580 1,958 1,939
BROREREMIEE R REES (705) (217) (88) (289) (64)
EEWEIFE 4,827 5,848 1,492 1,669 1,875
EETHEE (4,707) (4,682) (1,424) (1,981) (1,395)
EERHE/ (EER) 120 1,166 68 (312) 480
FE{GEE REEARFE/ (F5E) (4) 3 (2 (2 (1)
EAEIRIFIE / (E5R) 116 1,169 66 (314) 479
% % % % %
AR R 85.1 77.2 90.1 101.2 71.9
FIBRELE L AR RSN R E FIEER () 0.1 0.7 0.2 0.7) 0.9
FERTKZEFES 2 BRI 7B/ (E54E)
HEZTHHBLEAER BETHHHLSTE
2016 & 2015 £ 2016 &£ 2016 £ 2015 &£
9H30H 9A30H 9H30H 6A30H 9A30H
BHEXT BHEXET HEXT BHEXET BHEXET
FEFRITRUEERE (644) (168) (129) (428) 4
FETERITRUEERER 46 8 (15) 31 25
RS (690) (176) (114) (459) (21)
N 515 595 205 151 172
RIKRITREATIS 330 564 171 34 208
IREKFAANSRIT 73 50 20 34 13
Hith (158) 128 (201) (105) 82
BAEREIFIE / (5D 116 1,169 66 (314) 479
BELERARAR
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BFIAH -2016 £EFE=F )

BT M

BZETFIAMIEARA

BHETIIHHLFE

2016 £ 2015 £ 2016 £ 2016 £ 2015 £

9H30H 9H30H 9H30H 6H30H 9H30H

BEXT BEERT BHEXRL BHEXET BHEXET
RNBEFOREREMIEE RpEER S EWEIFE 1,960 5,167 (965) 1,506 1,609
BROREREMIEE R REES (1,105) (1,010) (138) (521) (289)
EEWEIFE 855 4,157 (1,103) 985 1,320
o (2,504) (3,581) (492) (1,045) (1,176)
EERHE/ (EER) (1,649) 576 (1,595) (60) 144
EiLEEREE A TEER (1) 1) — — (€0
EAEIRIFIE / (E5R) (1,650) 575 (1,595) (60) 143

% % % % %

AR R 127.8 69.3 (51.0) 69.4 73.1
FIBRECEY MRIRATE PR INEE E FHERR (%) 3.3) 0.9 (10.9) 0.3) 0.7
IR E I 2 R RAIFIE ) (FE)

HETSIAMLEABE HETIIABLEE

2016 & 2015 & 2016 £ 2016 % 2015 %

9A30H 9A30H 9A30H 6A30H 9A30H

BEXT BEET HEXT BHEXET BHEXET
FERITRUEER (918) (132) (720) (89) (100)
ITEsrt (505) 198 (495) (32) 62
RIKRITREATIS (126) 528 (361) 105 188
IREKFANERIT 2 3 4) 3 1
Hith (103) (22) (15) (47) (8
BAERETFIE / (58D (1,650) 575 (1,595) (60) 143

BELERARAR
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BFIAH -2016 £EFE=F )

Mgk — BRI B
FBREAE S B BB S 2 HHER — HE

= 2016 £ 9 A 30 HIEAER

PRE
B M dtdE e RITEM fast
BEEXT BRXNT BRXT BARXT ABERET BHAXT

KR

5E

BRXT BHEAXT

LN
DIEREAEL 13,881 17,751 2,337 5,532 1,960 38,982 10,369 10,700
EP NS (165) (23) (13) 64 308 171 (100) (11)
- TET A& Bt ERE (106) (29) — 2 37 (96) (108) (29)
- TEEREMZ A REEE 260 18 — 109 ) 385 221 25
- HEHMEEBEERRIRIEME
EMEE — — — 51 — 51 — =
— H# Visa Europe 55 RS
F3H (573) — (12) — — (584) (441) —
- AHEEEE 256 (12) ) (98) — 144 230 @)
- FEXE GEEEEEX) HES
FRARET T B RO [E] (@) — — — — ) ) =
- HEEBEEBZERRRS
e B — — — — 273 273 — —
e L 13,716 17,728 2,324 5,596 2,268 39,153 10,269 10,689
BRRERAGEEERES
HIBRELAE (386) (552) (184) (705) (1,105)  (2,932) (240) (231)
EXIEH — — — — 748 748 — —
- HEEREBRZXHEE? | —|| —|| —|| —|| 748|| 748|| —|| —|
1R (386) (552) (184) (705) (357) (2,184) (240) (231)
BEXH
FIBREHEL (13,524) (7,887) (1,206) (4,707) (2,504) (27,349) (9,902) (4,122)
EXIEH 2,950 215 75 887 1,077 5,204 1,895 85
- EEXH 1,377 262 75 300 18 2,032 1,187 132
— EREFRLSFREERITHRA 147 — — — — 147 147 -
— IREKFAASRITE R —BUN SR8 800 — — — — 800 — -
- BERAMARITEBREEEERE
R 1 (47) — — — (46) — (47)
- EEBREEARARARE S R S 136 — — 587 — 723 72 -
- REEPEETE 489 — — — — 489 489 -
- HEBALEBITHEE? — — = = 1,059 1,059 — B
iR (10574)  (7,672) (1,131) (3,820) (1,427) (22,145)  (8,007)  (4,037)
EEBRERAFEARTE/ (BH)
FIBREAE 3) 1,503 361 @) 1) 1,856 4) 19
EXIEH — — — — 1 1 = —
- HEREEB S LA S | S | S 0 | T |
1SR (3) 1,503 361 (4) — 1,857 (4) 19
EAERRIALE
FIBREAE (32) 10,815 1,308 116 (1,650) 10,557 223 6,366
EKXIER 2,785 192 62 951 2,134 6,124 1,795 74
- A (165) (23) (13) 64 308 171 (100) (11)
- BRREREMEERREES — — — — 748 748 — =
- EETH 2,950 215 75 887 1,077 5,204 1,895 85
- FESEEARFIE — — — — 1 1 = —
AR 2,753 11,007 1,370 1,067 484 16,681 2,018 6,440

1 AREEFEENLEIZEHIXS, SIS MEEMAE.

2 B1Fp2016 F7 51 HHEEFLBZERREGEE, SIANRNPHIL EFER17.43 BFET. ZH5LELT EEBEREAELN
[TTETREMZ B G ERE ) [EEZS | R [ EAFERRMEREL ) . ZFEABEEEHANULEGERERN, HEEES

3,600 BT,
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FIBREME S B BLAERR S B IR — B (48D

# ZE 20154 9 A 30 HiIEAER

FRK
B 3 M JtdE Je=M BT EM st x[EH &8
BHEET BHEERT HEERL HBHEERT HEERT HEEDL HEERT BHEER
LON
FIBREHEL 17,014 19,843 2,405 6,065 5,167 48,028 12,962 12,408
EHinE L (1,007) (267) (96) (59) (842) (2,233) (975) (18)
EKIEH (1,505) (1,486) (11) (119) (2,580)  (5,701) (1,429  (1,397)
- T REHZ G MERE (167) (119) 1) 37) (92 (416) (135) 27)
- TEERHE P AREEE 196 2 — 154 1 353 196 3
- HERERITIS RIEFRBFIE — (1,372) — — — (1,372) — (1,372)
- AR EEEE (1,532) 3 (10) (236) — (1,775) (1,488) 1)
- EEXE GHEEEEE) HEs
FRARETT A AV [E] ®) — — — — ) ) —
- HEEEERIXHER? — — — — (2,489) (2,489) — —
R 14,502 18,090 2,298 5,887 1,745 40,094 10,558 10,993
BROREREMIEE R REES
FIBRELME (213) (365) (272) (217) (1,010)  (2,077) (52) (119)
e ) 7 13 3 133 155 3 1
EXIEH — — — - 609 609 — —
- HEBAEEBITHER? | — | — ] — ] — 1] 609 || 609 ]| — ] —]
1R (214) (358) (259) (214) (268) (1,313) (49) (118)
EETH
FIBREAEL (13,006) (8,126) (1,297) (4,682) (3,581) (28,226) (10,135)  (4,261)
EHsBE 736 155 50 31 542 1,476 709 5
EP NS 1,458 15 2 436 1,805 3,716 1,279 10
- EETH 89 7 1 38 30 165 82 4
— EXRERI S REMERITRRA 28 — — — — 28 28 —
- R ARITEBRREEESTRE
K2 154 — — — — 154 — —
— EAREREMERKA 68 8 1 34 6 117 50 6
- BEEEETHERNFABRIRES 915 — — 364 — 1,279 915 —
- REEPEERE 204 — — - — 204 204 —
- HEEEERIXHEEA? — — — — 1,769 1,769 — —
e (10,812) (7,956) (1,245) (4,215) (1,234)  (23,034) (8,147)  (4,246)
FEISEE REEATRFE/ (F5E8)
JIBREHE 6 1,596 396 3 1) 2,000 6 22
EisinE — (86) — - — (86) — —
EXIEH — — — - 1 1 — —
- HERAEBITFEE? — ] —1] — ] — 11 1]] 1]] —] _
2R 6 1,510 396 3 — 1,915 6 22
PRI
HIBRELAE 3,801 12,948 1,232 1,169 575 19,725 2,781 8,050
EisinE (272) (191) (33) (25) (167) (688) (263) (12)
EKIER 47) (1,471) 9) 317 (165)  (1,375) (150)  (1,387)
- A (1,505) (1,486) (11) (119) (2,580) (5,701) (1,429)| | (1,397)
- BRREREMEERBEES — — — — 609 609 — —
- EETH 1,458 15 2 436 1,805 3,716 1,279 10
- FE{SEE A RFE — — — — 1 1 — —
FAHEE 3,482 11,286 1,190 1,461 243 17,662 2,368 6,651

1 ARESEENLEZ XS, SIS ERENATAEH.

2 HFp2016 F£7 F1 HHEEFLEZ EHHRE, RAWANEB2)EET, BamERAMIEERGERSFEST800 BT, L%
H%2.08 [FET. XELBRTEIFEHREAEBRL [T TREAZECEEAZ ) [EESH | R [EAFEREMERE
Z ) FFEABHEFALULEEEEERN, SH24858%(5,400) 3T,

3 2016 FFE=F, HEELIRITEHRLAZEL T —BEER A, AAREHSBC Bank A.S. (Turkey)#9E75 B #E#E 7 ELRIT
BIRLE], UEFLHERESFERIIEZEHEEHLBE. BN FFERIETEFIEL B2 D IEEESY,
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BFIAH -2016 £EFE=F )

FIBREME L B BLAERR S B IR — B (48D

#Z 2016 £ 9 B 30 HIL=TH

FRE
B Gy, | 1edE deEmM BT EM #ast X =&
HEXT HEXT HEXXT HEXT HEXT HEET HEXT HEETL
KA
FUBREHE L 3,023 5,999 725 1,580 (965) 9,512 1,919 3,639
BEAIEH 1,346 43 3 138 1,745 3,275 1,291 11
- ITETREHZ ErkERE 4 34 — 15 2 55 (8) @)
- TEERHE AR IEEE) 17) 5 — — — (12) (18) 9
- HEHHEBEREERIRRIEHE
0] i — — — 119 — 119 — —
- AR EEERE 1,359 4 3 4 = 1,370 1,317 6
- HEEBRERZEE — — — — 1,743 1,743 = =
axEREE L 4,369 6,042 728 1,718 780 12,787 3,210 3,650
HRORER b5 SR EERE
FIBREHE (44) (208) (88) (88) (138) (566) 21 (88)
Rk (44) (208) (88) (88) (138) (566) 21 (88)
BEYH
FIBREHEL (4,594) (2,642) (419) (1,424) (492) (8,721) (3,692) (1,362)
EXIEH 1,134 101 47 179 12 1,473 1,022 23
- EEXH 628 148 47 179 12 1,014 513 70
— FERERN OPREMERITRR A 53 — — — — 53 53 =
- REMARITEBREBEEETRE
HIEEH 3) (47) — — — (50) = (47)
- KEEPREE 456 — — — — 456 456 —
AR ! (3.460) (2,541 (372 (1,245) (480) _ (7,248) _ (2,670) _ (1,339)
BihHERARARFIE/ (FHR)
FIBREE (2) 511 111 2) — 618 2) 7
TaEE (2) 511 111 (2) — 618 (2) 7
FRIEIFIEE / (BB
FIBREAE (1,617) 3,660 329 66 (1,595) 843 (1,754) 2,196
BEXIEH 2,480 144 50 317 1,757 4,748 2,313 34
- A 1,346 43 3 138 1,745 3,275 1,291 11
- BETH 1,134 101 47 179 12 1,473 1,022 23
SRR 863 3,804 379 383 162 5,591 559 2,230
1 HBREEHEENLGZEXS, LIS HEIEMEIER.
TELYSEBRAR
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FIRRELIE S IR B AR 2 AR 2 YRR

wE @

HZE 20156 98 30 HIEEE

FRR
B 2 M db3E 3 e RITEM wast %E BB
BEXT BHEET BEERT HEERT ©BEET HEET HEERT HEER
L'ON
FIBREHEL 5,874 5,778 779 1,939 1,609 15,085 4,716 3,278
EHRE L (547) (15) (22) 1 (83) (658) (547) ©)
ER NS (925) (67) (8) 38 (937)  (1,899) (890) 17)
- TETE&H B hERE (88) (69) — (15) (79) (251) (68) (13)
- TEERE P AREEE 173 2 — 133 — 308 152 )
- HEHH R EERIFERIEME
FREE — — — 17 — 17 — —
- AR EEEE (1,020) — (8) 97) — (1,125) (984) )
- EEXE (EBEEFEER) BES
BRI L RO2ES 10 — — — — 10 10 —
- RELERAEBRIXHES? — — — — (858) (858) — —
SRR 4,402 5,696 749 1,978 589 12,528 3,279 3,258
BRREREMEEREERS
HIBRELME (22) (119) (144) (64) (289) (638) 20 (62)
HHEhE (1) — 2 — (4) (3) 2 —
EKXIEH — — — — 207 207 — —
 RELEE AR TS NI NI s
AR (23) (119) (142) (64) (86) (434) 18 (62)
EETH
FIBREHEL (4,275) (2,669) (418) (1,395) (1,176)  (9,039) (3,382)  (1,405)
EHinE 385 8 9 — 43 437 383 1
EXIEH 326 7 1 38 716 1,088 312 4
- EEXH 89 7 1 38 30 165 82 4
— EERERR S FREMERITRRA 28 — — — — 28 28 —
- REFAAFITEBRBEESERE
BYEEE 7 — — — — 7 — —
- BEEEEARRMER S 135 — — — — 135 135 —
- REEPEERE 67 — — — — 67 67 —
- RELECHAEBRIXHEE? — — — — 686 686 — —
1R REE L (3,564) (2,654) (408) (1,357) (417) (7,514) (2,687)  (1,400)
FEISEE REEATRFE/ (F5E8)
JIBREHE 4 558 129 1) 1) 689 2 6
B — (30) — — 1 (29) 2 —
SRR 4 528 129 1) — 660 4 6
PRI ETFIE
JIBREHE 1,581 3,548 346 479 143 6,097 1,356 1,817
HHERE (163) 37) (11) 1 (43) (253) (164) )
EXIEH (599) (60) ) 76 (14) (604) (578) (13)
- A (925) (67) 8) 38 937)|| (1,899) (890) 17)
- EFREREMEERBEES — — — — 207 207 — —
- EETH 326 7 1 38 716 1,088 312 4
FAHEE 819 3,451 328 556 86 5,240 614 1,802

1 ARESEENLEZEHIXS, SIS E RN,

BIFF 2016 F7 A1 AL EEFEFHZ BEBBRE, BAPgAN57800 BET, BEHHEREMEEREERFZHES1T00)EET, B%

X H17#(5,800)FET. XERELTEFBHREXELR [TTETRELZ BHEE  [EEZH | R [ EHAREREMEIEHEL

X FEEABEHEGFAULEEEEERN, 524
#2016 FHE=F, HEELRITHRL AEF] T —RETERF #, MHREHSBC Bank A.S. (Turkey) AT &S B FFERE 1 5 ELRIT

884(4,600) BT,

BIRAA], UEFLHERBEFRRILFEZEIIEEFEGLE. BNALRRIFHILLRUBZECIFEESY.
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BFIAH -2016 £EFE=F )

FIRREE LB BAGRE LB AR - IRIRER

.= 2016 ££ 9 A 30 HIEAfER

FHESRT PRIKSRIT
RHME B&EX BEEk
EE IHeR s FAASRIT Hith st
BEET HEXT BHEET BHBXET HEXT HEERL
KA
FIBREHE L 15,306 10,320 12,927 1,435 3,524 38,982
EPNEIEE (345) 23 135 (9) 350 171
- ITETREHZ B kERE — — (96) — = (96)
- TEERE P AREEE 176 — 32 — 177 385
- hEHH R EERIFRIEMES WEE 51 = = = = 51
— & Visa Europe & 513 FR15F0H (354) (230) — — — (584)
- AR EEERE — — = — 144 144
- AEEE GHEHEER) BHESRMETMm
B RS / (BBED = = = () = (2)
- HEERERCHBREFEE 2 (218) 253 199 (7) 29 273
SRR 14,961 10,343 13,062 1,426 3,874 39,153
HRORER H b5 SR EERE
FIBREME (1,483) (1,077) (385) 10 3 (2,932)
EXIEH 461 273 14 — — 748
- HEEREEBIRDLE? | ae1||  273]] 14 || — | — || 748
1BEREE (1,022) (804) (371) 10 3 (2,184)
BEYH
FUBREAEL (11,463) (4,558) (6,976) (1,858) (7,024)  (27,349)
EKRIEB? 2,144 227 390 766 1,694 5,204
- EETH 313 48 142 6 1,523 2,032
— EERER S FREMERITRRA 1 1 — — 145 147
— RERFAANSRITER —BUNBERIE — — — 800 — 800
- BEAMAFRITEBRBEESEREBNES — — — (48) 2 (46)
- HAEETHERNFER T R ES 587 — 136 — — 723
- KEEPREE 438 23 28 = = 489
- HEEBRERIXHEE 805 155 84 8 24 1,059
xR L (9,319) (4,331) (6,586) (1,092)  (5,330) (22,145)
BEHRERARARTIHE
FIBREAE 288 1,154 401 7 6 1,856
EAIEH — 1 — — = 1
- HEREEBITREE’ — ] 1]] — ] — 1| — ] 1
1A% 288 1,155 401 7 6 1,857
prERIFIE
FIBREAE 2,648 5,839 5,967 (406)  (3,491) 10,557
EKIEH 2,260 524 539 757 2,044 6,124
- AL (345) 23 135 ) 350 171
- BRUREREMIEEREES 461 273 14 — — 748
- EETWH? 2,144 227 390 766 1,694 5,204
- FE(SEE AR — 1 = = = 1
1EEREE 4,908 6,363 6,506 351 (1,447) 16,681

1 AREEFEENLRIZEAIXS, 2HELIFESREKEFEMITAER.

2 BER2016 F7 5L HHECFEBZEBREGEE. HEFRESIHER 1143 BET. X5EELT CREBREAELGN [TT£TR
BAIZ BB EE ) [EEXH | R [ EARERRMEREEL ) ZFEABEEHAULEGERERN, FERTRYEEEE
B THERER, RIEUBARITERIXRR M E LI TRATER 5 FEIT, RIFRITRE A5 EFIE4E584 3,600 BZET.
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BFIAH -2016 £EFE=F )

FIRRELE B BAGRE A HAR - IRIKER (@

#H E 20154 9 A 30 HiEAEA

FERIT IREKERIT
REE REX IREK
B Insm s FALRIT Hits wast
“ BHEET HEERT HEERT HEERT HEERL HEER
A
FUBREHE L 17,912 11,236 14,786 1,685 7,227 48,028
Eising L (987) (577) (628) (41) (100)  (2,233)
EPNEIER (1,400) (495) (764) (45)  (3,024)  (5,701)
- I REHZ G MERE — — (416) — — (416)
- NEEREHZ AR EEE) 130 — 18 @) 206 353
- HERERITIS RIEFRGFIE — — — — (1,372) || (1,372)
- XS5 FERE — — — — 1,775) || (1,775)
- FEXE GHEEEERE) HESRRTMEEERE /
GEED 22 — — (24) — )
- RELEBHERZIXHEE 12 (1,552) (495) (366) (20 (83)|| (2,489)
SRR 15,525 10,164 13,394 1,599 4,103 40,094
BB EREMIEEREES
FIBREME (1,396) (757) 90 9) (5)  (2,077)
EiRRE 114 45 (6) 1 1 155
EPNELE] 482 156 (29) — — 609
- RELECELBIRDEE? 42| 1s6|[ (29| — ]| — [ 609 |
iR (800) (556) 55 (8) (4)  (1,313)
EEXH
FIBREHEL (12,308) (4,997) (8,385) (1,427)  (5,927) (28,226)
EimE 739 252 412 33 140 1,476
EP N 1,864 360 1,121 190 208 3,716
- EEXH 56 13 20 1 75 165
- EREFSREERITHRA — — — — 28 28
- BB ARITEBREE ST RENES — — — 154 — 154
— EARZEREERRA 32 5 22 18 40 117
- BEEEETHERNFABRIRES 350 — 929 — — 1,279
- REEFEERE 163 41 — — — 204
- RELEBEERIXFHEE 12 1,263 301 150 17 65 1,769
AR L (9,705) (4,385) (6,852) (1,204) (5,579)  (23,034)
LS RAEARFE
FIBREAE 314 1,267 404 12 3 2,000
&g (12) (63) (13) 3 Q) (86)
EAXIEH — 1 — — — 1
- RELERELEBIRR M — ]| 1] — || — | — | 1]
1A% 302 1,205 391 15 2 1,915
FRAS AR
FIBREE 4,522 6,749 6,895 261 1,298 19,725
&g (146) (343) (235) @) 40 (688)
EAXIEH 946 22 328 145 (2,816)  (1,375)
- AL (1,400) (495) (764) 45)|| (3,024)|| (5,701)
- BRREREMIEEREEE 482 156 (29) — — 609
- BEXH!? 1,864 360 1,121 190 208 3,716
- FE{LEE A RFIE — 1 — — — 1
ZaREE 5,322 6,428 6,988 402 (1,478) 17,662

1 AREEEENLEZ XS, SHELIESREEFENTHAE.

2 BFR2016 F7 51 HHECAEBZEBBREEE. SAANRANNEBREEES: FERITRYSEELEH2.00)EET. LH2ME
75(6,500) EET, RHKFITREXTEXEF4,700)FET, RHHUARITE200)FET, URRMEFB00)BET. ;I AEHMER
R s E R RS BRE LS. TERITRYUESEEL75200 BET, THEMER 2,400 BET, RIkRITREAHHER
200 BET, REBARITERTET, URBRMEFRTET. FNELLTHHEHRREEE Y FERITRYEEELFH 154 HET,
THZM#ER 3,200 BET, RERITREXTHER 1,900 BET, RIKFARITEFE 200 BET, URRMEHS00 BET. X5%
BT OIEBHREXELR [(TETREAZ BCHETE ) [EELS | R [ EAREREMIEELL | . FFEABEEFA UL
EHREEER, iR TERITRYSEERER 2,800 HE7T, THEMFET 300 HET, RIFKFITREXTEHE78,600)H%E

T BRIRFANASRITEFS FET, WURRMEFR 100 BETT.
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BFIAH -2016 £EFE=F )

FIRRELE L BBAGRE A MR - IRIKER (@

#Z 2016 £ 9 B 30 HIEZFHE

FHEET BREKERIT
RHME B&EX BEEk
EE IHeR s FAASRIT Hith st
BEXT EHEXT BEXET EHBXT HEXRT HEET
KA
FIBREHE L 4,189 2,811 4,014 462 (504) 9,512
EKIER 923 541 491 5 1,315 3,275
- FTETREHZ B hERE — — 55 — — 55
- TEERHE AR IEEE) 34 — 12 — (58) 12)
- hEHH R EERIFRIEMES WEE 119 = = = = 119
- AR EEERE — — — — 1,370 1,370
- HEEBRERZEE 770 541 424 5 3 1,743
xR L 5,112 3,352 4,505 467 811 12,787
HRBER SRR S
FIBREE (363) (244) 40 [€) 2 (566)
AR (363) (244) 40 @ 2 (566)
EEXH
FUBREAE L (3,655) (1,415) (2,227) (313) (2,571)  (8,721)
EXIEH 610 20 61 (47) 829 1,473
- EEXH 171 11 51 1 780 1,014
— EERERR S FREMERITRRA 1 1 — — 51 53
- BEBAMAFITEBREESERBNES — — — (48) ) (50)
- KEZEFREE 438 8 10 = = 456
s L (3,045) (1,395) (2,166) (360) (1,742)  (7,248)
B{LEEREBARFIE
FIBREE 95 383 134 3 3 618
iR 95 383 134 3 3 618
pREEIFIE
FIBREE 266 1,535 1,961 151 (3,070) 843
EXIEH 1,533 561 552 (42) 2,144 4,748
- /A 923 541 491 5 1,315 3,275
- BETH 610 20 61 (47) 829 1,473
1A% 1,799 2,096 2,513 109 (926) 5,591
1 HREEEBNLFGZEHIKS, SIS EBIEMEIER.
% 2016 £ 6 B 30 HIEEE
TERIT IREKERT
EEE REXR IREK
EHE Imsm Wisz  FAANGRIT Hf Hast
BEET BHEERT HEERL HEEL HBERT HEER
'ON
FIBREHEL 5,957 3,886 4,447 486 1,370 14,494
BEGE (107) 97) (82) 4) 14) (289)
EPNEIEE (994) (388) (86) (8) 100 (1,367)
- TET A& B hERE — — 7 — — 7
- TEERIEMNZ AREEE) (6) — 12 — 158 164
- HEHEEEERIFRIEMES WEE (68) — — — — (68)
— % Visa Europe ZEEEL RS FIE (354) (230) — — — (584)
- AR EEREE — — — — (75) (75)
- FAEXE CHEEFEER) HESHBIMEERNER — — — 2 — )
- HEOEERIXGEE (566) (158) (105) (6) 17 (809)
ixEREE L 4,856 3,401 4,279 474 1,456 12,838

1 AREEFEENLEIZEAIXS, 2RISR EFEMITAER.

B1Ep42016 F£7 A1 A EEFEBIIEBREESE. FNRANEEREEES: FERITRYEEELF 4,200 BET, THZH

#1200 HET, RHRITRELXTHEF 00 HETT, RFHUARITEBTET, URRMEFRL00)EBET. X5EELT EITH
HREABEER [T TREHZEEEGE « [EELL ) R [ EAREREMIEERL ) . ZFEABEEF AN LEEEES
A, GRS FERITRYSEELZHTET, IRLHMERTET, RIFRITRELXTEEFA00)FET, RFUARITEHTE

T, URRMEFFET.
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BFIAH -2016 £EFE=F )

FIRREE L BBAGRE LB WK - IRKER (@

#HZE 20154 9 B 30 HILZEREF

FEFRIT IRTKERTT
REE REX IREK
B Insm s FALRIT Hith wast
BHEET HEEXERT HEERT HEERT HEERL HEER
[V ON
FUBREHE L 5,470 3,702 4,525 508 2,540 15,085
B (261) (183) (179) (10) (48) (658)
EPNEIER (368) (178) (366) 9 (986)  (1,899)
- TTETE&H B hERE — — (251) — — (251)
- TEESREMZ AREEE 148 — (4) @) 165 308
— HEHHEE B ETKIRRIEN ELE MR 17 — — — — 17
- AR EEEE — — — — (1,125)| | (1,125)
- AEEE GHEHEER) HESIGTMEENES 10 — — — — 10
- HEEBRER X EE 2 (543) (178) (111) (8) (26) (858)
xR L 4,841 3,341 3,980 489 1,506 12,528
BB EREMEEREES
FIBREME (462) (246) 79 @) (5) (638)
EiHRRE (4) 3 (5) 1 2 3)
EKXIEH 198 37 — — 207
- HEEREEBIRDLE? 108 | | 7| @] — ] — || 207]
ixiREE (268) (206) 46 3) (3) (434)
EETW
FUBREAEL (3,954) (1,676) (2,595) (426) (2,048) (9,039)
Bising L 182 64 163 7 44 437
EXIEH 609 133 205 15 134 1,088
- EEXH 56 13 20 1 75 165
— EERERR S FREMERITRRA — — — — 28 28
- BEAMAFITEBREESERBNES — — — 7 — 7
- BEEETEHERNFABRIRES — — 135 — — 135
- REEPEERE 73 (6) — — — 67
- HECEEBIXHEE 480 126 50 7 31 686
gt (3,163) (1,479) (2,227) (404)  (1,870)  (7,514)
LR RAEARFE
FIBREAE 106 446 132 3 2 689
&g (6) (22) (5) 1 3 (29)
SRR 100 424 127 4 5 660
FRFRTFI
FIBREAE 1,160 2,226 2,141 81 489 6,097
HEiRRE (89) (138) (26) 1) 1 (253)
EAXIEH 439 (8) (189) 6 (852) (604)
- AL (368) (178) (366) 9) (986)|| (1,899)
- BERREREMEEREES 198 37 (28) — — 207
- EETW? 609 133 205 15 134 1,088
PHEE 1,510 2,080 1,926 86 (362) 5,240

1 AREEEENLEZ XS, SHELIESREEFENTHAE.
2 BFR2016 F7 1 HHECAERZEEREEE. SIARANNEBREEZES: FERITRYEEELHA500 BET, LHZMH

E751,500 BETT, BHIRITREATIHEF 1,600 BEXT, RHMAFITERS 100 BT, WUREMEF200 BT,

HABRAIER

RSB R EFH R EEES: TERITRYSEELM1100)EET. THLHERI00)EET, FHIRITRELXTLELER
200 BET, REUARITERTETL, URRMEBTET. FNELLTHHEBREEL S FERITRYEEELH4,000)5%
T LA Zm#ER(1,100)EET, RIKRITR EXTHEEFA00) FETT, RIFKMARITERL00)BET, URRMEF300)EET. X
SEERT OITBHREABLAR [ 174 TREAMZELLEERE)  [EELTL ) R [ EHFERREMIEREL ) . ZFEXABHEFA
U LEEIGEREMN, J0EE5ER: TERITRYSEELF2,600 BET, THEMER300 BET, FHKFITREXTHERT,500)F

T, REUBAFITEBEET, URRMEFFET.
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BFIAH -2016 £EFE=F )

RITERMEIIRZ FEEX

hRE SR 2|
BRiM * M dedE * e BT EM it s
HEXT HBEXT HEET BHEXET HEXT HEERD Bl
#2016 498 30 H
BAER 154,245 134,956 8,869 51,759 5,972 355,801 36.1
F—HEEREEIRE 113,163 97,631 2,786 44,364 1,964 259,908 26.4
HitbBAERK 41,082 37,325 6,083 7,395 4,008 95,893 9.7
HEEERK
TEREEER 175,410 201,900 23,566 61,273 11,153 473,302 48.0
- BLEEER 32,803 32,858 3,713 16,000 2,634 88,008 8.9
- BEFE S RBRIFBER 61,597 67,116 9,591 10,921 2,665 151,890 15.4
- BRAYEER 22,886 32,349 729 7,927 1,510 65,401 6.6
— HitbEiEEMER 7,848 34,662 1,745 9,453 423 54,131 5.5
- BUFER 3,016 2,205 1,567 385 575 7,748 0.8
- HitiEER 47,260 32,710 6,221 16,587 3,346 106,124 10.8
SRIEIEER 47,966 79,319 12,164 12,775 3,986 156,210 15.9
— JESRITZ ERISIEE K 32,348 16,938 2,648 8,033 664 60,631 6.2
- FEI#ER 15,618 62,381 9,516 4,742 3,322 95,579 9.7
HEFEFRAEEE 223,376 281,219 35,730 74,048 15,139 629,512 63.9
#2016 £ 9 B 30 Hz RIEEE#4E%E 377,621 416,175 44,599 125,807 21,111 985,313 100.0
LR EEREET B 38.3% 42.3% 4.5% 12.8% 2.1% 100.0%
#2016 6 H30H
UEPNEEN 156,716 134,416 9,168 53,433 5,981 359,714 36.4
F—HREREERE 115,222 96,304 2,787 45,687 1,976 261,976 26.5
HisBAERK 41,494 38,112 6,381 7,746 4,005 97,738 9.9
HEEFER
TERBEER 175,567 203,162 25,510 63,347 11,373 478,959 48.4
- BEEER 34,100 32,902 4,090 16,919 2,659 90,670 9.2
- BERE S RBRBER 58,004 68,347 10,681 11,549 2,637 151,218 15.3
- BRAYEER 23,133 31,505 741 8,077 1,266 64,722 6.5
— Hih B EAERAER 7,471 34,987 1,820 9,448 441 54,167 55
- BIFFE 2,953 2,105 1,730 350 623 7,761 0.8
- HitrEER 49,906 33,316 6,448 17,004 3,747 110,421 11.1
SRIEEER 45,235 75,969 11,424 13,658 3,749 150,035 15.2
- JERITZ SRIEE K 30,234 16,466 2,760 7,615 761 57,836 5.9
- FEEHK 15,001 59,503 8,664 6,043 2,988 92,199 9.3
HEFETRAEEE 220,802 279,131 36,934 77,005 15,122 628,994 63.6
#2016 &£ 6 A 30 HZ R iEE 45 377,518 413,547 46,102 130,438 21,103 988,708 100.0
LR EEREEC BN 38.2% 41.8% 4.7% 13.2% 2.1% 100.0%
M 2015412 A 31H
BAER 167,666 132,707 9,565 58,186 5,958 374,082 36.5
F—EBEREEES 125,098 94,606 2,704 50,117 1,986 274,511 26.8
HiEAERK 42,568 38,101 6,861 8,069 3,972 99,571 9.7
HEFERK
TEREEER 187,508 211,224 26,525 62,882 11,374 499,513 48.8
- BEEER 36,623 34,272 4,884 17,507 2,572 95,858 9.4
- BEIRFE S REBHBER 61,598 72,199 10,621 11,505 3,096 159,019 15.5
- BRAYEER 26,148 32,371 798 7,032 1,577 67,926 6.7
— HinEZERAER 7,129 35,206 2,102 8,982 45 53,464 5.2
- BUFEE 3,653 1,132 1,695 203 772 7,455 0.7
- HibmEER 52,357 36,044 6,425 17,653 3,312 115,791 11.3
SRR ERK 50,446 68,321 11,762 16,308 3,996 150,833 14.7
— JERITZ SRS 33,345 13,969 2,597 9,822 681 60,414 5.9
- FEE 17,101 54,352 9,165 6,486 3,315 90,419 8.8
HEFETRAEEE 237,954 279,545 38,287 79,190 15,370 650,346 63.5
#2015 4 12 A 31 Hx RS 4% 405,620 412,252 47,852 137,376 21,328 1,024,428 100.0
EEBEFEEZBN 39.6% 40.3% 4.6% 13.4% 2.1% 100.0%
1 j2016 FE=F, REELZRITHRLAZS] T —HELERF 5%, 14R# HSBC Bank A.S. (Turkey) #0E7E B 1T#B E R ELRIT

BIRLE], UEFLHRBFRRIIZEIEEBLEHLE. BMELRR I BEIREIEES],




HSBC HOLDINGS PLC

Data Pack

3Q 2016

The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC’s significant accounting policies as
described in the Annual Report and Accounts 2015. The financial information
does not constitute financial statements prepared in accordance with
International Financial Reporting Standards ('IFRSs"), is not complete and
should be read in conjunction with the Annual Report and Accounts 2015, the
Interim Report 2016, the Earnings Release 3Q 2016 and other reports and
financial information published by HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Net interest income

Net fee income

Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk
provisions *

Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses®

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Tax expense

Profit/(loss) after tax

Profit/(loss) attributable to shareholders of the parent company

Profit attributable to non-controlling interests

Profit/(loss) attributable to the ordinary shareholders of the parent company

Revenue

Significant items

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain/(loss) on sale of several tranches of real estate secured accounts in the US
Gain on disposal of our membership interest in Visa Europe

Own credit spread

(Provisions)/releases arising from the ongoing review of compliance with the UK

Consumer Credit Act
Loss and trading results from disposed of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed of operations in Brazil

Share of profit in associates and joint ventures
Significant items
Trading results from disposed of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets’

Return on risk-weighted assets®*

1 The difference between the consolidated group result and the sum of geographical regions and global businesses is attributable to inter-segment

eliminations.
2 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
7,185 7,847 7,913 8,059 8,028
3,262 3,389 3,197 3,471 3,509
2,231 2,488 2,836 1,408 2,742
(3,166) 770 1,030 (1,166) 806
9,512 14,494 14,976 11,772 15,085
(566) (1,205) (1,161) (1,644) (638)
8,946 13,289 13,815 10,128 14,447
(8,721) (10,364) (8,264) (11,542) (9,039)
225 2,925 5,551 (1,414) 5,408
618 683 555 556 689
843 3,608 6,106 (858) 6,097
(803) (720) (1,571) (230) (634)
40 2,888 4,535 (1,088) 5,463
(204) 2,611 4,301 (1,325) 5,229
244 277 234 237 234
(617) 2,347 4,009 (1,468) 4,850
(55) (7) 158 (186) 251

12 (164) (233) 26 (308)
(119) 68 — (214) (17)
— 584 — — —
(1,370) 75 1,151 (773) 1,125
— 2 — (12) (10)
(1,743) 748 721 721 780
(3,275) 1,306 1,797 (438) 1,821
— (414) (334) (277) (190)
(1,014) (677) (341) (743) (165)
(53) (63) @31 (61) (28)
— (800) — — —

50 ®) @ (18) ™

— (723) — (370) (135)
(456) (33) — (337) (67)
— (555) (504) (602) (628)
(1,473) (2,854) (877) (2,131) (1,030)
— — @ @ —

At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
880,851 887,556 920,139 924,454 927,428
1,296,444 1,290,958 1,315,058 1,289,586 1,310,643
$bn $bn $bn $bn $bn
904.1 1,082.2 1,115.2 1,103.0 1,1435
% % % % %

0.3 13 2.2 0.3 21

3 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
4 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Retail Banking and Wealth Management

Net interest income

Net fee income

Net trading income/(expense)

Other income/(expense)

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain/(loss) on sale of several tranches of real estate secured accounts in the US
Gain on disposal of our membership interest in Visa Europe

Provisions arising from the ongoing review of compliance with the UK Consumer
Credit Act

Loss and trading results from disposed of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets’

Return on risk-weighted assets**

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
3,398 3,880 3,844 3,916 3,956
1,311 1,321 1,255 1,402 1,482
130 88 (23) 279 (48)
(650) 668 84 7 80
4,189 5,957 5,160 5,604 5,470
(363) (539) (581) (543) (462)
3,826 5,418 4,579 5,061 5,008
(3,655) (4,276) (3,532) (4,712) (3,954)
171 1,142 1,047 349 1,054
95 107 86 96 106
266 1,249 1,133 445 1,160
(34) 6 (148) 40 (148)
(119) 68 — (214) 17)
— 354 — — —
= — — — (10)
(770) 524 462 485 497
(923) 952 314 311 322
— (245) (217) (197) (182)
(171) (76) (66) (142) (56)
(@) — — — —
— (587) — (350) —
(438) — — (378) (73)
— (434) (371) (406) (439)
(610) (1,097) (437) (1,276) (568)

At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
324,062 326,699 335,431 340,009 342,465
597,211 588,864 594,803 584,872 580,592
$bn $bn $bn $bn $bn
145.9 176.1 188.1 189.5 200.3
% % % % %
0.7 2.8 24 0.9 2.3

2 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
3 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Commercial Banking

Net interest income

Net fee income

Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa Europe

Provisions arising from the ongoing review of compliance with the UK Consumer
Credit Act

Loss and trading results from disposed of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

UK customer redress programmes

Trading results from disposed of operations in Brazil

Share of profit in associates and joint ventures
Significant items
Trading results from disposed of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets’

Return on risk-weighted assets**

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
2,260 2,386 2,423 2,472 2,495
925 984 981 973 1,049
127 150 128 145 109
(501) 366 91 44 49
2,811 3,886 3,623 3,634 3,702
(244) (443) (390) (1,013) (246)
2,567 3,443 3,233 2,621 3,456
(1,415) (1,619) (1,524) (1,747) (1,676)
1,152 1,824 1,709 874 1,780
383 430 341 350 446
1,535 2,254 2,050 1,224 2,226
— — — 1 —

— 230 — — —

- — - (18) -
(541) 147 142 152 163
(541) 377 142 135 163
— (160) (113) (81) (34)
(11) (14) (23) (150) (13)
@) - — - —

(8) (15) — 23 6

— (81) (74) (101) (115)
(20) (110) (97) (228) (122)
= — 1) @) —

At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
296,975 298,641 304,521 302,240 310,224
353,632 347,842 358,578 361,701 357,681
$bn $bn $bn $bn $bn
305.4 414.8 421.9 421.0 430.1
% % % % %

1.7 2.2 2.0 11 2.0

2 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
3 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Global Banking and Markets

Net interest income

Net fee income

Net trading income
Other income/(expense)

Net operating income before loan impairment charges and other credit risk

provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Loss and trading results from disposed of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets’

Return on risk-weighted assets**

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
1,819 1,756 1,678 1,699 1,603
884 892 749 904 760
1,866 2,228 2,532 889 2,537
(555) (429) (493) (45) (375)
4,014 4,447 4,466 3,447 4,525
40 (232) (193) (90) 79
4,054 4,215 4,273 3,357 4,604
(2,227) (2,471) (2,278) (2,449) (2,595)
1,827 1,744 1,995 908 2,009
134 141 126 107 132
1,961 1,885 2,121 1,015 2,141
(55) 7 158 (186) 251
(12) (12) 8) (13) 4
(424) 97 128 77 95
(491) 78 278 (122) 350
— 9) 4) 1 26
(51) (61) (30) (49) (20)
— (136) — (20) (135)
(10) (18) — 19 —
— (35) (49) (66) (46)
(61) (250) (79) (116) (201)
At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
217,835 219,186 235,190 236,932 229,445
266,407 274,095 277,345 261,728 289,035
$bn $bn $bn $bn $bn
383.7 437.1 451.8 440.6 458.7
% % % % %

1.9 1.7 1.9 0.9 1.8

2 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
3 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Global Private Banking

Net interest income

Net fee income

Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Releases arising from the ongoing review of compliance with the UK Consumer
Credit Act

Loss and trading results from disposed of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Trading results from disposed of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets’

Return on risk-weighted assets >

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
186 193 202 213 203
196 179 207 207 225
84 79 78 73 78
(4) 35 — (6) 2
462 486 487 487 508
(@) 1 — ©) 4
461 497 487 484 504
(313) (1,166) (379) (405) (426)
148 (669) 108 79 78

3 2 2 4 3

151 (667) 110 83 81
— — — — 1

— 2 — 6 —

(5) 6 6 6 7

(5) 8 6 12 8

(@) @) ) (15) 1)

— (800) — — —

48 — — 17) 7)

= @ 4) ®) (6)

47 (807) (6) (37) (14)

At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
39,050 39,923 41,685 42,942 42,820
77,421 77,981 80,806 80,404 82,219
$bn $bn $bn $bn $bn
18.0 185 19.3 19.3 20.5
% % % % %

3.3 (14.2) 2.3 17 15

2 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.

3 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Other

Net interest income/(expense)
Net fee income/(expense)

Net trading income/(expense)
Other income

Net operating income/(expense) before loan impairment charges and other credit

risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Own credit spread

Loss and trading results from disposed of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

UK customer redress programmes

Trading results from disposed of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets’

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
(285) (244) (148) (183) (130)
(54) 13 5 (15) 7)
(169) (180) 34 (36) (33)
4 1,781 2,767 611 2,710
(504) 1,370 2,658 377 2,540
2 (2) 3 5 (5)
(502) 1,368 2,661 382 2,535
(2,571) (2,484) (1,969) (4,006) (2,048)
(3,073) (1,116) 692 (3,624) 487
3 3 — (1) 2
(3,070) (1,113) 692 (3,625) 489
58 (158) (77) 2 (165)
(1,370) 75 1,151 (773) 1,125
(3) (16) (10) 5 24
(1,315) (99) 1,064 (770) 984
(780) (523) (220) (387) (75)
(51) (63) (31) (61) (28)
2 ©)] 1) @) —
- — - (1) -
= (1) (13) (28) (28)
(829) (600) (265) (478) (131)

At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
2,929 3,107 3,312 2,331 2,474
1,773 2,176 3,526 881 1,116
$bn $bn $bn $bn $bn
51.1 35.7 34.1 32.6 339



HSBC

Europe
Quarter ended 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income/(expense) 1,039 762 494 86 (229) (119) 2,033
Net fee income 381 385 241 97 5 — 1,109
Net trading income/(expense) 24 — 1,171 47 (181) 119 1,180
Other income/(expense) (7) (1) (174) (2) (1,175) 60 (1,299)
Net operating income/(expense) before loan impairment charges and other
credit risk provisions 1,437 1,146 1,732 228 (1,580) 60 3,023
Loan impairment (charges)/recoveries and other credit risk provisions (38) (102) 93 1 2 — (44)
Net operating income/(expense) 1,399 1,044 1,825 229 (1,578) 60 2,979
Total operating expenses (1,588) (487) (1,068) (211) (1,180) (60) (4,594)
Operating profit/(loss) (189) 557 757 18 (2,758) — (1,615)
Share of profit/(loss) in associates and joint ventures — (4) (2) 2 2 — (2)
Profit/(loss) before tax (189) 553 755 20 (2,756) — (1,617)
Revenue
Significant items
DVA on derivative contracts — — 4) — — — 4)
Fair value movements on non-qualifying hedges (34) — ) — 53 — 17
Own credit spread — — — — (1,359) — (1,359)
(34) — (6) — (1,306) — (1,346)
Operating expenses
Significant items
Costs to achieve (79) () (41) (1) (505) — (628)
Costs to establish UK ring-fenced bank (1) (1) — — (51) — (53)
Regulatory (provisions)/releases in GPB — — — 1 2 — 3
UK customer redress programmes (438) (8) (10) — — — (456)
(518) (11) (51) — (554) — (1,134)
Balance sheet data
At 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 141,834 105,824 90,687 20,056 469 — 358,870
Customer accounts 185,714 126,166 118,549 37,361 514 — 468,304

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC

Asia
Quarter ended 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income/(expense) 1,388 926 849 47 (23) (34) 3,153
Net fee income 658 329 321 75 6 — 1,389
Net trading income 71 98 521 36 14 34 774
Other income/(expense) 194 25 52 — 704 (292) 683
Net operating income/(expense) before loan impairment charges and other
credit risk provisions 2,311 1,378 1,743 158 701 (292) 5,999
Loan impairment charges and other credit risk provisions (77) (107) (23) — (1) — (208)
Net operating income/(expense) 2,234 1,271 1,720 158 700 (292) 5,791
Total operating expenses (1,005) (481) (660) (44) (744) 292 (2,642)
Operating profit/(loss) 1,229 790 1,060 114 (44) — 3,149
Share of profit in associates and joint ventures 72 363 76 — — — 511
Profit/(loss) before tax 1,301 1,153 1,136 114 (44) — 3,660
Revenue
Significant items
DVA on derivative contracts — — (34) — — — (34)
Fair value movements on non-qualifying hedges — — (10) — 5 — (5)
Own credit spread — — — — (4) — (4)
— — (44) — 1 — (43)
Operating expenses
Significant items
Costs to achieve (14) () (6) — (126) — (148)
Regulatory (provisions)/releases in GPB — — — 47 — — 47
(14) (2) (6) 47 (126) — (101)
Balance sheet data
At 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 119,969 126,209 90,610 12,801 2,460 — 352,049
Customer accounts 326,521 164,643 108,346 26,762 1,040 — 627,312

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC
Middle East and North Africa

Quarter ended 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income/(expense) 180 138 162 (1) ) 6 482
Net fee income/(expense) 66 53 55 — (11) — 163
Net trading income/(expense) 15 13 52 (1) — (6) 73
Other income/(expense) 3 4 2 — 20 (22) 7
Net operating income/(expense) before loan impairment charges and other
credit risk provisions 264 208 271 (2) 6 (22) 725
Loan impairment (charges)/recoveries and other credit risk provisions (76) (17) 4 — 1 — (88)
Net operating income/(expense) 188 191 275 (2) 7 (22) 637
Total operating expense (208) (99) (74) 2 (62) 22 (419)
Operating profit/(loss) (20) 92 201 — (55) — 218
Share of profit in associates and joint ventures 23 27 59 1 1 — 111
Profit/(loss) before tax 3 119 260 1 (54) — 329
Revenue
Significant items
Own credit spread — — — — (3) — (3)
— — — — (©)] — (©)]
Operating expenses
Significant items
Costs to achieve (17) (6) — — (24) — (47)
@an (6) - — (24) — (47)
Balance sheet data
At 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 8,208 15,150 10,039 — — — 33,397
Customer accounts 19,991 10,728 8,130 — 216 — 39,065

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC
North America

Quarter ended 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income/(expense) 444 319 237 53 (30) (4) 1,019
Net fee income/(expense) 127 130 254 21 (54) — 478
Net trading income/(expense) 7 9 88 3 2) 4 109
Other income/(expense) (99) 6 44 1 407 (385) (26)
Net operating income/(expense) before loan impairment charges and other
credit risk provisions 479 464 623 78 321 (385) 1,580
Loan impairment charges and other credit risk provisions (51) (4) (31) (2) — — (88)
Net operating income/(expense) 428 460 592 76 321 (385) 1,492
Total operating expenses (558) (252) (421) (57) (521) 385 (1,424)
Operating profit/(loss) (130) 208 171 19 (200) — 68
Share of profit/(loss) in associates and joint ventures 1 (3) — 1 (1) — (2)
Profit/(loss) before tax (129) 205 171 20 (201) — 66
Revenue
Significant items
DVA on derivative contracts — — (15) — — — (15)
Gain/(loss) on sale of several tranches of real estate secured accounts in the US (119) — — — — — (119)
Own credit spread — — — — (4) — (4)
(119) — (15) — (4) — (138)
Operating expenses
Significant items
Costs to achieve (60) (1) (4) — (114) — (179)
(60) 1) (O] = (114) — (179)
Balance sheet data
At 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 48,162 43,091 21,876 6,163 — — 119,292
Customer accounts 53,830 45,678 28,730 13,203 3 — 141,444

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
Latin America

Quarter ended 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income/(expense) 347 115 77 1 — 17) 523
Net fee income 79 28 13 3 — — 123
Net trading income/(expense) 13 7 34 (1) — 17 70
Other income/(expense) (741) (535) (412) (3) 48 (38) (1,681)
Net operating income/(expense) before loan impairment charges and other
credit risk provisions (302) (385) (288) — 48 (38) (965)
Loan impairment charges and other credit risk provisions (121) (14) (3) — — — (138)
Net operating income/(expense) (423) (399) (291) — 48 (38) (1,103)
Total operating expenses (296) (96) (71) (3) (64) 38 (492)
Operating loss (719) (495) (362) 3) (16) — (1,595)
Share of profit/(loss) in associates and joint ventures (1) — 1 (1) 1 — —
Loss before tax (720) (495) (361) (4) (15) — (1,595)
Revenue
Significant items
DVA on derivative contracts — — ) — — — )
Loss from disposed of operations in Brazil (770) (541) (424) (5) (3) — (1,743)
(770) (541) (426) (5) (3) — (1,745)
Operating expenses
Significant items
Costs to achieve (1) — — — (11) — (12)
[€)) — — — (11 = (12)
Balance sheet data
At 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 5,890 6,700 4,623 30 — — 17,243
Customer accounts 11,155 6,417 2,652 95 — — 20,319

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC

Hong Kong
Quarter ended 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income/(expense) 995 557 389 27 (31) (29) 1,908
Net fee income 532 233 150 59 8 — 982
Net trading income 54 54 270 30 1 29 438
Other income/(expense) 149 (5) 30 1 173 (37) 311
Net operating income before loan impairment charges and other credit risk
provisions 1,730 839 839 117 151 37) 3,639
Loan impairment (charges)/recoveries and other credit risk provisions (42) (48) 1 — 1 — (88)
Net operating income/(expense) 1,688 791 840 117 152 (37) 3,551
Total operating expenses (556) (224) (347) (15) (257) 37 (1,362)
Operating profit/(loss) 1,132 567 493 102 (105) — 2,189
Share of profit/(loss) in associates and joint ventures 6 — 2 (1) — — 7
Profit/(loss) before tax 1,138 567 495 101 (105) — 2,196
Revenue
Significant items
DVA on derivative contracts — — 4 — — — 4
Fair value movements on non-qualifying hedges — — 9) — — — 9)
Own credit spread — — — — (6) — (6)
— — ©)] — (6) — (11
Operating expenses
Significant items
Costs to achieve (11) — 4) — (55) — (70)
Regulatory (provisions)/releases in GPB — — — 47 — — 47
(11) — (4) 47 (55) — (23)
Balance sheet data
At 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 75,631 79,085 48,068 8,702 1,798 — 213,284
Customer accounts 267,931 121,416 43,736 17,604 224 — 450,911

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC

UK
Quarter ended 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income/(expense) 813 585 372 51 (222) (162) 1,437
Net fee income 275 292 35 29 3 — 634
Net trading income/(expense) 27 (2) 1,053 5 (179) 162 1,066
Other income/(expense) 47 (11) (205) 4 (1,159) 106 (1,218)
Net operating income/(expense) before loan impairment charges and other
credit risk provisions 1,162 864 1,255 89 (1,557) 106 1,919
Loan impairment (charges)/recoveries and other credit risk provisions (33) (41) 94 1 — — 21
Net operating income/(expense) 1,129 823 1,349 90 (1,557) 106 1,940
Total operating expenses (1,357) (332) (790) (70) (1,037) (106) (3,692)
Operating profit/(loss) (228) 491 559 20 (2,594) — (1,752)
Share of profit/(loss) in associates and joint ventures — (3) — — 1 — (2)
Profit/(loss) before tax (228) 488 559 20 (2,593) — (1,754)
Revenue
Significant items
DVA on derivative contracts — — 8 — — — 8
Fair value movements on non-qualifying hedges — — 3) — 21 — 18
Own credit spread — — — — (1,317) — (1,317)
— — 5 — (1,296) — (1,291)
Operating expenses
Significant items
Costs to achieve (73) — (35) — (405) — (513)
Costs to establish UK ring-fenced bank (1) — — — (52) — (53)
UK customer redress programmes (439) (7) (10) — — — (456)
(513) (7) (45) — (457) — (1,022)
Balance sheet data
At 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 119,179 81,210 71,613 7,222 113 — 279,337
Customer accounts 164,605 100,897 96,653 14,930 15 — 377,100

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
Turkey

Net interest income/(expense)

Net fee income

Net trading income/(expense)

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other
credit risk provisions

Loan impairment charges and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Operating expenses

Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets™?

Risk-weighted assets

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended 30 Sep 2016

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
29 20 22 1) — 1 71
27 3 8 — — — 33
4 1 2 1) — 1) B
1 &) ) - - - )
61 23 26 ) — — 108
(42) (6) — — — — (48)
19 17 26 ) — — 60
(82) (24) (10) 1 (12) — (127)
(63) @) 16 1) (12) — (67)
(63) (7) 16 (1) (12) — (67)
17) (6) — — (10) — (33)
17) (6) = — (10) = (33)
At 30 Sep 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
2,037 2,473 647 — — — 5,157
3,677 575 656 — — — 4,908
Quarter ended 30 Sep 2016
Retail Global
Banking Banking Global
and Wealth  Commercial and Private
Management Banking Markets Banking Other Total
$bn $bn $bn $bn $bn $bn
23 3.1 5.1 — 0.2 10.7

2 Risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
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HSBC
Principal RBWM

Net interest income

Net fee income/(expense)

Other income/(expense)

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain/(loss) on sale of several tranches of real estate secured accounts in the US
Gain on the partial sale of shareholding in Industrial Bank

Provisions arising from the ongoing review of compliance with the UK Consumer
Credit Act

Loss and trading results from disposed of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed of operations in Brazil

Quarter ended
30 Sep 2016 30Jun 2016 31 Mar 2016 31 Dec 2015 30 Sep 2015
Total US run-off Principal Total US run-off Principal Total US run-off Principal Total US run-off Principal Total US run-off Principal
RBWM portfolio RBWM RBWM portfolio RBWM RBWM portfolio RBWM RBWM portfolio RBWM RBWM portfolio RBWM
$m $m $m $m $m $m $m $m $m $m $m $m $m $m $m
3,398 140 3,258 3,880 166 3,714 3,844 222 3,622 3,916 242 3,674 3,956 255 3,701
1,311 1) 1,312 1,321 — 1,321 1,255 ) 1,257 1,402 — 1,402 1,482 ) 1,484
(520) (106) (414) 756 83 673 61 (102) 163 286 (127) 413 32 (122) 154
4,189 33 4,156 5,957 249 5,708 5,160 118 5,042 5,604 115 5,489 5,470 131 5,339
(363) (10) (353) (539) — (539) (581) (97) (484) (543) (26) (517) (462) 11 (473)
3,826 23 3,803 5,418 249 5,169 4,579 21 4,558 5,061 89 4,972 5,008 142 4,866
(3,655) (137) (3,518) (4,276) (708) (3,568) (3,532) (138) (3,394) (4,712) (533) (4,179) (3,954) (163) (3,791)
171 (114) 285 1,142 (459) 1,601 1,047 (117) 1,164 349 (444) 793 1,054 (21) 1,075
95 — 95 107 — 107 86 — 86 96 — 96 106 — 106
266 (114) 380 1,249 (459) 1,708 1,133 (117) 1,250 445 (444) 889 1,160 (21) 1,181
(34) — (34) 6 4 2 (148) (119) (29) 40 32 8 (148) (134) (14)
(119) (119) = 68 68 — — — — (214) (214) — 17 an —
= = = 354 — 354 — — — — — — — — —
= = = — — — — — — — — — (10) — (10)
(770) — (770) 524 — 524 462 — 462 485 — 485 497 — 497
(923) (119) (804) 952 72 880 314 (119) 433 311 (182) 493 322 (151) 473
= = = (245) — (245) (217) — (217) (197) — (197) (182) — (182)
(171) (a7 (124) (76) (15) (61) (66) (22) (44) (142) (20) (122 (56) (24) (32)
o - o - - - - - - - - - - - -
= = = (587) (587) — — — — (350) (350) — — — —
(438) = (438) — — — — — — (378) — (378) (73) — (73)
= = = (434) — (434) (371) — (371) (406) — (406) (439) — (439)
(610) (47) (563) (1,097) (602) (495) (437) (22) (415) (1,276) (370) (906) (568) (24) (544)
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HSBC
US CML run-off portfolio (RBWM)

Net operating income before loan impairment charges and
other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk
provisions

Net operating income

Total operating expenses

Operating loss

Share of profit in associates and joint ventures

Loss before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain/(loss) on sale of several tranches of real estate secured
accounts in the US

Operating expenses

Significant items

Costs to achieve

Settlements and provisions in connection with legal matters

Balance sheet data

Loan portfolio information

Loans and advances to customers (gross)

Loans and advances to customers - held for sale
Impairment allowances

Impairment allowances - assets held for sale

2+ delinquency

Write-offs (net)

Ratios":

Impairment allowances
Loan impairment charges
2+ delinquency
Write-offs

1 The 'write-offs' and 'loan impairment charges' ratios are a percentage of average total loans and advances (quarter annualised), while

Quarter ended
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
33 249 118 115 131
(10) — (97) (26) 11
23 249 21 89 142
(137) (708) (138) (533) (163)
(114) (459) (117) (444) (21)
(114) (459) (117) (444) (21)
— 4 (119) 32 (134)
(119) 68 — (214) (17)
(119) 72 (119) (182) (151)
47) (15) (22) (20) (24)
— (587) — (350) —
(47) (602) (22) (370) (24)
At
30 Sep 30 Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$m $m $m $m $m
11,167 12,526 13,678 19,246 19,894
896 880 5,010 — 1,948
474 581 723 986 1,030
71 88 274 — 207
688 1,047 1,093 1,154 1,837
32 27 67 58 83
% % % % %
4.5 5.0 5.3 5.1 5.7
0.3 — 2.1 0.5 0.2)
5.7 7.8 5.8 6.0 8.4
1.0 0.7 14 1.2 14

the 'impairment allowances' and "2+ delinquency' ratios are a percentage of period end loans and advances to customers (gross). All

ratios include assets held for sale.
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HSBC
Risk-weighted assets

Risk-weighted assets by global business"?

Retail Banking and Wealth Management
Commercial Banking

Global Banking and Markets

Global Private Banking

Other

Total

Risk-weighted assets by geographical regions™?*

Total

Europe*

Asia

Middle East and North Africa’
North America

Latin America

Hong Kong
United Kingdom

Quarter ended

30 Sep 30 Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$bn $bn $bn $bn $bn
145.9 176.1 188.1 189.5 200.3
305.4 414.8 421.9 421.0 430.1
383.7 437.1 451.8 440.6 458.7
18.0 18.5 19.3 19.3 20.5
51.1 35.7 34.1 32.6 33.9
904.1 1,082.2 1,115.2 1,103.0 1,143.5
Quarter ended
30 Sep 30 Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
$bn $bn $bn $bn $bn
904.1 1,082.2 1,115.2 1,103.0 1,143.5
318.6 321.4 331.2 327.2 338.4
338.5 462.3 461.6 459.7 472.7
68.6 69.5 70.3 70.6 73.7
164.1 175.1 198.2 191.6 205.5
37.6 78.6 77.8 73.4 76.3
160.5 162.4 158.1 156.9 160.6
241.6 243.4 254.1 253.4 261.7

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

2 Risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
3 RWAs are non-additive across geographical regions due to market risk diversification effects within the Group.

4 1n 3Q16, HSBC Bank plc executed a management services agreement, transferring its governance responsibilities over HSBC Bank A.S.
(Turkey) to HSBC Bank Middle East Limited to leverage the strong commercial ties between Turkey and the MENA region. Comparative data

for Europe and MENA have been re-presented accordingly.
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HSBC
Return on risk-weighted assets

Return on risk-weighted assets by global business?

Quarter ended
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
% % % % %
Retail Banking and Wealth Management 0.7 2.8 24 0.9 2.3
Commercial Banking 1.7 2.2 2.0 11 2.0
Global Banking and Markets 1.9 1.7 19 0.9 1.8
Global Private Banking 3.3 (14.2) 2.3 1.7 1.5
Total 0.3 1.3 2.2 (0.3) 2.1
Return on risk-weighted assets by geographical regionsl'z'3
Quarter ended
30 Sep 30 Jun 31 Mar 31 Dec 30 Sep
2016 2016 2016 2015 2015
% % % % %
Europe (2.0) 0.2) 21 (3.7) 1.8
Asia 3.6 3.2 3.1 2.4 29
Middle East and North Africa 1.9 2.7 29 14 1.9
North America 0.2 0.7) 0.8 (1.1) 0.9
Latin America (10.9) (0.3) — (1.4) 0.7
Total 0.3 1.3 2.2 (0.3) 2.1

1 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
2 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.
31n 3Q16, HSBC Bank plc executed a management services agreement, transferring its governance responsibilities over HSBC Bank A.S. (Turkey) to
HSBC Bank Middle East Limited to leverage the strong commercial ties between Turkey and the MENA region. Comparative data for Europe and

MENA have been re-presented accordingly.
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