BEX G REEBIRL AR EEHEX G BIRLATH A HINERTBE, HREE M TEMIT
P EFEIENTEE, ALEFfETT, BT EE A2 A F A8 N2 T E 2 3 A T #Es% 5 & 5/ B AT 1
TR & AIEIEITELE.

20165 H 3 H

(FBRINMER - 5)

ELERARLT - (BRAH)

ELEERERAT (JEZ D SBEBESITE RS EERITRIMSEINIERTE, UEE (BAAW) MiEh. B
RN ERE SrE S 8RF 15 08T, BASHEEFRTRERA LFESEECHMED, FFE0R www.hsbe.com/investor-relations.

HSBC Holdings plc

BRI RETR/AR

P ERE R EEEETER -

8 Canada Square, London E14 SHQ, United Kingdom

48l : www.hsbc.com

EREHEMBRILZBRAT . HISHEMARSE: 617987
ELSRABRAT

1


20341788
Typewritten Text

20341788
Typewritten Text

20341788
Typewritten Text

20341788
Typewritten Text

20341788
Typewritten Text

20341788
Typewritten Text

20341788
Typewritten Text

20341788
Typewritten Text


BRI - 2016 FEE—F )

B %

HE

SEITBERSCER

P

MHBRE TR

AEARTEM BN Z IR R B

FARWERHE

FEEERRRRE

N

RFEmEEE

1R

FIRRKEBRIBR IR BRBIEIFIE / (B8

4 BRUEE — IBIRETS
5 HRHEE - &
5 Bi5% — R EREIISE R
8 5| BR Lot 2 A BRACCEE 2 4 $H R
13 BITERBEIIRZ KEER
A
14 e
R EmiEEE
15 T
16 A RFIETBRRRE
17
18
19
ELERARAR

2

20
25
30
30
36
37
38
40
40



BRI - 2016 FEE—F )

mo 5 K AT

2016 FE—F
2015 FFE—=F
2015 PN
RIBERIT

LB E—AR
Tria&mt
HBRIRIBER
EETH
BEAES 4
FREEFFE£%H%
BTG ERE
BUMERITERRR
SRERTEER
EELEES
JNEE
RIKRITRE AT 5
IRERFAANSRIT

B PR EA P RS 2ER
HLERIT

P ERETAR HHE
NS RERYT HIsREY =
BBEEEER

HRRERERERREES
FhER R ItE

FEEEEEE
FEEREE

FRFERTFE

HHEER
FRTERITRUEEEER
L ON

FERITRMEEE
BB E AR R
EiEmEEE

thih

BREEE

BE/HEER

TSR A

AmSEEE
HSBC Holdings plc
ELIRRARAT

,Eﬂiiﬂxﬁriﬁf\jm[fﬁl%E’Jl/\_l
=P%&jtﬂtﬂﬂ|?_uﬁ’9%ﬁm1,\ﬂﬁ%%o R 2016 3 A 31 H, £E&EEIE 25,960 8%, 22Tk

2016 FFHE—F

2015 fFE—=F

2015 £ EEPNZE

RBSRITRNBRAT, BPEZARITZ—
LB E—AR

Tr&rmER, HELRKERZ—
ZEEERIZBER

AIER 2015 F 6 AR EEHRE HREMEIRRATIRS
(EXREES] 4)

FREEFF£H

BTl ERE

EUMNSRITERRR

RECHMERTRER

ERIEHES

SNEE

RIKRITREATIZETR, AELIRIKERZ—
RERFANSRITETS, AELRIKERZ—
(EIPREF P ER S HERI)

BERITRNBRAR, APENE—REEERBFIRT, EERITERAFTFEHRRE
P ERET AR HHE

PNEBRREY HIBR R BHER

—EEEUTEIENEEHS: Solitaire Funding Limited, H&EER NS, SEREEETSE
AFERMEEEES, UREERESARATETHNITEIARS
BRRERE S S R

PR &ALIE

EEEEEEE

EEEREZHSIREEUAAER EERREFREE AR EEE

FRAETFIH

REBERER

TEEEEGEREEHETTERITRUSERER
RINFEFOREREMEE R EEE & LW R

FERITRUEEEER, AHELIRKERZ—

MRFAT BB E E TIERRUS R AMEEE FHERE

RBEMEEE

INBUFNAR R

R R

BEERL/HEET

fhEHES R RS

EENEEMFENNEXH

AR AT, SEESK 71 ERRXRMEREL 6,000 EHFERE, REUM.

ﬂ*ﬁ?ﬁkﬂ’ﬂﬁﬁ{ﬁﬂﬁmmﬂﬁi‘%%%z— o

TELERERAR
3



BRI - 2016 FEE—F )

HWE
2016 FEE—FE 2015 FE—T &L

2016 FE—F 2 JIBREERIEATHES 61.06 87T, T 9.53 BRI 14%, ERHENTRTNAREER.
2016 FHE—FZ LKREMRIATFIEA 54.34 X, T 11.628ETHK 18%.

EHBEENT RS, LHABWANS 139.14 8%, T 543 EETH 4%. HIBEERBIRIKRITREATIHE
B OME. REREEER MTERTRUYESEEER (FREMTIETER), ERIRIHEMEBNFHERR
FrieH.

FRAREREREMEEREEER 11.618%XxT, LA692E8%XR, REARFASERR / MEILHYFEES.

R EE TR 7,600 BT 1%E 78.74 83X T BN RERRITEHE, EEIHARMMBIFALYE, KHE
1R AR BRI BIROFHEUE .

2016 FEHE—ZEL 2015 FH YT # AL

Bs

FIBREERRFIRIAE L7 60.64 fE£7T, ASREEIRIIRIAIRIEM 35.77 BT, TEBRITHENEETH TR 2.36 8
x7n, HRREREMEEREBERRIEZRD 4.5 8ET.

BREX

2016 FE—FHEREBF A 0.20 T, 2015 FFHIEIAE 0.26 £ TT.

2016 FE—FHNERLERRES 0.10 E5T, 2015 EFHTR%A 0.10 £,

LB RRE— AR L AR 11.9%R05ESH K F .

TEIREL AR 5%RY5ETHK T

1T 105 BE T T ARMIBAMMEEINES, & 2008 RS ARIEMNRITEZIER.

BE3A3HLEEE

2016 £ 2015 £ )
HREL BHEET %
HBEREREELSR
HIBREHERRIA AT 6,106 7,059 14)
AR R TR RIS 5,434 6,596 (18)
EHLBRRRESER (FFR) 9.0% 11.5%
RN RENY HEREZ (2.8)%

RTFIHEA

2016 ££ 2015 4
3318 12A31RH
% %

RERREARE
LimpgE— Rt 11.9 11.9
1EIRELEE 5.0 5.0
HEET BEET
BEPER 920,139 924,454
EFERIE 1,315,058 1,289,586
RBEMEEE 1,115,172 1,102,995
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PR R L TR B B FI B 2T

BETIIEHILFE

2016 ££ 2015 £
3A31H 38 3LH
HEET BEXET
N
FIBREE 14,976 15,892
HERRE (949)
EXIEH (1,062) (486)
- HEEEEBIRAE 14 -
- FTETREHZ B HERE (158) (98)
- TEERPIEEZ AR EEE) 233 285
- HERERITIS BRIEFRSHIE - (363)
- AR EEEE (1,151) (298)
- FAEXE GHEEEERE) HESRMEImEENER - 12)
AR 13,914 14,457
ERBERMEEREES
FIBREHE (1,161) (570)
EiRRE 101
AR (1,161) (469)
EEXH
FIBREHE (8,264) (8,845)
EiRE 576
EPNELE] 390 319
- EEXH 341 -
- M EESPREERITHW 2 31 -
- HEBEEBHRE 17 -
- BB ARITEBREESERENERS 1 139
- BAAREREAMERRA - 43
- REEFREERE - 137
ik (7,874) (7,950)
BEWERERARE
FBRELHE 555 582
BEGE (24)
LA REE 555 558
pRERIFIE
FIIBREE 6,106 7,059
&g (296)
EXIER (672) (167)
- A (1,062) (486)
- BEXH 390 319
1R 5,434 6,596

1 BIEH 2015 FF 6 FHREERTHRE LI BB AFIESEETEEATFIINEZL].

2 F2015F7 51 &, RuREDFEEFRITAIZHWIIFEAES.
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FRIRIR 2 5 BB B 7~ 2 AT I B

BHETHIABILSE
2016 £F 2015 £

38 31H 3A31H

BEXR EEESH

HERBR TR
FERITRUEERE 1,359 1,844
IE&rt 2,076 2,232
BRIKERITRE AT IS 2,000 2,787
IREKFAANSRIT 112 181
Hoth (113) (448)
5,434 6,596
HHESR
B 1,033 1,690
M 3,464 3,838
PREILIE 513 450
BT 361 454
LT M 63 164
5,434 6,596

230 F 35 BHIFIFEEHIER & HIRIKETEZ FI R B R AR B R R BRI,

M BRTE TR

2016 FE—ZE 2015 FE—FLLE - JIBREE£E
BEREULNAEIR:EEAGEHRHESNEFLQ
RAEEEN R LIRS FIINERENGER, 18 2016 F5E—
ZHYBREERMIIAEA 61 BET, REERH T
1018%7t, PEIES 14%.

ENTREXREE R EHRENTE, BRETEER
2015 FHE—FHD 12 8E T, KIES 18%. TICERAEA
R ENE R,

2016 FFE—FFIIRELEWANE 150 BT, 8 2015 F
FEHEITBE O BT, KiR% 6%, LITHREXIEEN
6 EETEEEFEE), CHMEREIEN 9 BETEY
BREFNREREES®. EXEEEHE:

- FEHEEZES 2016 5 E—FHEUAAETIER
ZEBEASBEHBESESHAEN LA EEE 12
£, HEEZT, 2015 £8—F 4 3EET;

+ 2015 FE—FHERFFRERITR D B SF
HafEER, METRRELEENBOITE.

FIBREE HRURER At EE R ER S 128X,
822015 FE—F EF 6 BT, RBIRHKRITRER
Wmim. IEaem. TERTRUMEEEEBHNIIRE
BZEMHERRMEERRER EF, MR
HEBHREAFZERE T BT EE,
FIRREEE R T HA83 KT, W2015FE—FHD
6 8T, MRS 7%, EEREMERAREN 6 BXT
HRRERNTE. EXEBREM 1 EXT, ET8E
2016 FE—FREMHASOMEENHEMEEDN
—RMREIY (EEXE D 3EXERT.

2016 FHE—FH 2015 FHE—FLLE — KRR EA
YRIGREEEESTE, BRTRAIFIEA 54 85T, #K20154
F—F T 12EXT, KIEE 18%, TEZWATE
MERBREREMEERIEES EARY, EETH
B KBTI,

£ 2015 FE—FHEHIFSHEWNEE) (FEET)

2016 f£ 20154
F—F H—F B %
FEFERITRUEETE

7% 5071 5341 (270) (5)
FERITRUEEE MR

HE 237 302 (65 (20)
TEent 3,623 3,556 67 2

REKERITREATIGZ AT4R

EBREEAREIEER 4,354 4,812 (458) (10)
BEEEEER (39) 71  (110) (>100)
IREKFAASRIT 487 574  (87) (15)
Hip? 180 (199) 379 >100

HaEt 13,914 14,457 (543) (4)

1 BMEEEEERZ RN .
BRI R 139 18E T, THESEER, KiES
4%, FEHRP:

o IRBRERITREATIGEBMVERRIINE 2015 FE
—& T M6 ERTT, MBIRE 12%, EBHIENRIRE
FRBNTE CRD 38%ERT, 3 7%), FBIEEER
BEATSNINE, REREEER, EEES
FEMERANTISEENEREFRZGEERD,
3 AMBAIFEARA. AREaENEEEELRE
FIEE), HEFRERBANLA. B, BEE
BEBEBWATE 2 E£x, BoEEHESL
ERHHEBRRIESFNIETIEMAY. BEREE
7575 H, 2016 FE—FMEMEEEM, S
WANTBE1183ETT;

ERBERRF
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6%, UEEFERITRYEEEEBNERLE,
FERUMELELN, RHEBHEETHNTIEZE,
CHIFTSREREBIBAN TR, MEZMRS
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Bk, B FETERITRMEEEEBRIBNGR
Lo HEZT, EFRERERBEHBANET, K
MEBRRBENZEFERIGM. I, BHREXR
M, BAERTFHRSEANIEER, LUHT EMF
TN EIRRERE, HEEWERST LIRS
g, EEAHAESHBATR1EST, RIRE
MPHERTERNEHEAERNEE; &

o IRBRFAANSRITERHIMANTEE 1 85T, BRig%s

2015 FE—FF 2016 FE—FHIE R EREMIF
EmfEEGEE (BEET)

20154 20154 20154 20154 2016 %

15%, TERRBUNREMNNBLEBRZZE LR S S
ipL, REBRAFHR THRETISRS. A,

B mAs o W 2eesRmes

MR 2016 FE—FEBEBERTABREANE
%, MATHNEEEPEI0EER, TERBR
B, HBRURSESRLIRE, W T EE.
EREZREH THIER RS HEH:
« ITHSmMEBNBNEF1EET, HEIER2%,

R ARORER At EE R RS 12 8%, L
FTEER, RBRKRITREATS. ITHEMET
EIRITR M EERE R SERIEM:

« BREKRITREATISEFRREFIEM 3 /x5t

TEFASERRBIERREREHOTIIHN

EENIZRA T ZERBERERFHER RN R,

IRIKE 5 R A E R RIS T, DRNakE
BALERE, RRARHRERTREERESR,
T ERIBEMI D E; K

[Hfth | 27 GHER 24 8) MBAER 4 8=
7T, EERBESITRERTZ RGBT UKL EE
HHTANQREHERETGN. KERES
ETESURBTETI R RAGHNAERE
REMBETEBEIEENRS BN I AEE
B. B, T EHM ] HN, SENBHEEFRE
EWAFEEHD, BAEARRKERNIBEE
AR,

TR 2016 FH—FHSERIFHEERE, UA
HERARITELEBRIREREZE, M20154F
E—FRIRSFEE. I, 2016 FE—FHEH
FEET AL EBRFEIANME, B2015F%5—
F R L HBE;

ITHEmMmERERER 2 8Xx, B HE
FMENEREERE LA, TEEBR (B
WEETE) URMEXMAYRT (EEEEIR
), 1o, KEIMEGEFHEERTEEM; &

FERITAMESEEBNOEEEM 2 8%,

REAEBREMARYE, REZEETEEHEX
REF. WEETEETHXREREEGHN 1§

EpptE B

2015 FHE—FF 2016 FE—FHELZTHEZ (H
BET)
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EEREREETHE 79 EERT, & 2015 FE—FHD
118355, R FEERITHE S HERAREREM.
ETEIENRER, BIXEABATNE.

SEHATHEBEREN, FANARELBIERMAFE
¥E (EZERARTTMMTRE, BIRITEERENS
72{8%m, H2015 FE—FHHE. ERMEEM, B
MFEEFM, REKBITREATIZETRMERIFHE
BT, URBAREGAEREIE. WEEESE:
EIRSMEBNER. SIEZFMRBEEETE
EEEREFEK, URFEERITRUSEEERN
SITELETEL

2016 FE—THIRITIER KA 8 BE T,
E—TKHHFHT.
BEHERAHREENTE (BRRITEERKER
THRERANTE, TEAERAEEE) QEA7E
£, L2015 EE—FEH 1BETHR 19%. BRI
EPFEEHRIEE S LURA R MW SRIETE R
PEESIRHEREFNR AL 11, LARBITEIMN RAE L MRS
ENTREETEREGREENIRE, UREBHRITE
EHER, SRREEEY L 2015 £E—F T 2%.
#2016 F£3 B 31 H, RBEFRLBESHENEIA
04 254,212 &, tL 20154 12 B 31 HiEZ 991 A.
LRI R B IRIREBRFIRIKIMPIFHA FHNER, B
G NEZE | Baes R 536 & & 1,357 &%
F&iIES, KT HHEERE.

REEE A TINERARBNE B 6 EET, KBHEFSTE.
2016 FE—FWEEMES 25.7%, aREFEREAN
19.4%, FTERP 8%HIERRITEFIMMMFEIEEL.
BEETEM 2016 FE—XRREBEBRITER 0.1 =7,
HEENAQTRERS .

2016 FFE—ZE 2015 FHEMFLLE; — FIEREEEE

FIBREERRFIFIFIES 61 BXT, Ltk 2015 £ENEFSH
70 EEx, TEREXEERSENEMIENY, &
ArfL .

- RN R EFIERT EEASEHEE 12 H2
THEFIA R EEE, 8 2015 FEMFAE
TRZE 8 BET; &

EEZH., BIF. MERYXREREPEEY
BT (LD 11EXET).

tesh, FHMIR 2015 FHEMERERT 15 EXRTHER

RITHEZH, ™ 2016 FE—FAIRSEHLFER

ITHE AR 1.06 E=T.

2016 FEE—ZE 2015 FHMNSLLE — KRS

RS REEEETE, BRMIATAEA 54 B3ETT, #2015 4

FUZHE 36 ExoT, REUIAEIMEEZ HME

REREMEEREEERD.

FEAEINEFH 13 EERTE 1398E T, FiIEA 10%,

FERNRKBITRERTIZERFM [ Hith | A H

Al 8 EXTH 4 B3R, BRI EEETEEHRITR

IEEIREBWNTIE 3 EETAHTIkE:

- BEDIBNISEREZEFEISEL GFHRENM

BA), BRKRITREATIZEHNBANLFA. B

B 20154

AWiHAE, WAEER 7 Exx, TEERE,
FIERINERZHETS, BHEREZ2015FFWME
HEREHRERNE, $BFPXSELH;

o [HAfth | BHENEFREE, TEXERTRE
BRAERN 248 BRETEHHNAREEE, ™
2015 FEENEAIRE 1.29 BETAFIEE); R
m

- FERITRMEEEERNEATER. TEFE
SRITRMEEEEBHWATE 3 8%k, X
HARRTESTF TS, SEOMFMDMESME
il RT E TN TREFTEL; BIERERIA R R
ALF, METESMEE, KREBRRENE
Fasgm. xBEREE7E, WATE 18
%7, RERRMEEMRREBIHERIZBEN
HEBERHBRIE.

EREETREREMEERRER TR 5 BELE
12 %7, BiIER 28%. MIEETEAETHERMER
(TF 6 %), REAR 2015 FEMNFEET /D
HER / =R ETORER R EE R EES,
FERREBERZMEL AR RRARITERBENGS
BB EREEE PR

ARSI N TR 18RBERTETIRER, TEREA
= 2015 FHEMUFHFSHBRITHEH 15 BT,
ANEELIES L, ARREEIHAITRE2EETHR
3%, B RERFEFIRAEAIEEINFE .

B 20154 12 B 31 HE Rz EEBERTH

EMETENMZSRAREEEMPFHNT, EERE
R 1,860 fEXT. ZEFEREETE 43 8%, &
EALEMBEE T FHELERREE | G, DM
WEXRTEESMEERTRESEMAL. HEMS,
REMITHEMERMRKBITREATIHEERNE
MEHE LT

FERITRYEEEER, UKRKRITREATS
ETEEEERBNEFRRANBER,

2016 FE—FTHFIREEZPEFE LV 43 EET, B
FEEUTIER:

- EERENBFEEI3ESRT R

s REFAFEMEERREUN D RIE X 45X

fin 30 &%, MEFERIEIEELMN.

ENTRLFERER, EFEM T 86 ExT, BHK
M T MR E PR EREEHEE. FEILEM,
EEAERERITRMESIELBERNE —BEERB
ExEEE [HEHERSEE | 1 49 Exx, ERF
IREKRITREATIG T £ EFESHA 1 EXm. EM
MERERIFTER10518% T, TEARIHSRMNE
SERHL, RMAZERERRERERNTE,
RIKBITREATISEBRNWERIT T, REERE
FEFNE FIRHAIE N
HEWMS, USSR g 70 EEx, BEEET
e ERERMRIKBITREATIENELRME
EBHAEER. i, EERBEXTEHEMN, £E
EER.
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2016 FE—FHFBREER FERIAHE N 255 BXT,
EFEEUTIER:

ERHRENANEE 2E8%T; X

o EERERIAFNERIGM 30 BT, HAEBEX
HER—H.

BN RIEFERR, BRERIEEM 238X, TEX
BECHANZM . MbRARKRITRERTISERHY
3t i“‘t% RERE S ERRFFFREEEM; MEERIT
R EEBEBNAER, TEAFTEBMER.

FRNHEHMBEANEERREHOAENTETIREERR
iR, THAERBN, KMEIEZEDMEREE. X5
RgEERBUERERRRAEMM LA, BETZIE
FEBESF LS RERSTE.

eIt

BRI SUEE R E 2015 FE—FLURIHE I, 1120154
FNERERIREEH, FTERREBRENTIFZE.
AT REREERR, BASWERABERTE. &
FHRWGERBENAZTE, THRRENRBMEH
HRETR, WHNTZRIRHESRML € XBIHERIR
BEREEFE. AT, EMERUTREXES
e TNMEFREMATE, TERRZZF#
MEMAASRRARSHREREFOEBANEERED; UK
REI A EOMANED ERITTRF R, R RM,
BMZERRITMENHE.
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MisE
B AEHAN, WERZLEENEZE 2015F 3 8 31 HIEFEHESZE 2016 £ 3 B 31 HIEZEERLLEK. BB E:RA
4, BEBERMEEEIEN 2016 &£ 3 B 31 HWFEFIE 2015 £ 12 A 31 HRHEERFALLE.

© K (BARM) FAKENOMBEN R AR EIINBIRAREES, LARIE (2015 FHREL) 5347 E
358 RATIAHELEAEFEIRARR .
$ﬁE?mﬁﬂ¢zz§,JK§§jtﬁﬂxﬁﬁ EER . MRIBILEER, BRFBREZXESEERNRE, MELRRSHNEER
TEE, REYUETAEMNEIR, RRUBFUERT. RELET, IZZBERZAGWEIRERE, HEE
$EJ&%fﬂ!ﬂi&ﬂx%hﬁ#ﬁ%ﬂxﬁﬂ’]] MT, BEHRUKEEMAMIRERE. B 2016 FERRER A &R
FIETBARBRENEFRE, BRALXHARIEBT.

BRI ARAR
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ARARTREM PR Z $R A
A A(BAAK) BB THRELMBENR, KEEE. BRRRKEBORREERE.

BIAEMRRIR AR EETEHRE, MEAERTELESRARRMRE. FLEFE, Fian M8 THZ L TTE )
[EHEI ) THREL T&K L TR L [7BE ] & [ SR A6 | SLFRENEMAATHARRINER, HARARNE
MR . BLRATIERBRITHE . Gt RFRUMEL, MARHEEBREE. FEMERE PR ERREUREEL
ARAREE B A%, ELTEAHESIETREMEMAMEMERE, URBIELBRAEMREEHZZREERFAE
ZEHRIFER.

UEE R / X OERFREH 2 AiERE, TERERAXERFXZZETRICEHER. BRRIUBREHE, £
B, ERERLAERR. fHBAAEMERER, URHELES, TEASNREEEGEEMONTEENNE=
73 LA L A B BRIA

RIREMBRA S RNERBETRBRR. HFiE, SERRITEBEGRER R MRINEERRE R AR R
AR, EREFERATEETHREARE. BLEREE (BFRK):

ELEEXBAATSNBREAREESEL, INEERRHFENBURMET I RMFHREBL A EIE
BTRR; ERRFIREE; RTKE; #HEMETSRIMNTE; BRNBEHETSRENET ERHRERTRHE
15 RITAESMTISRERBESIIFNERERTIAMEN,; THHBEEENERK / wENEEEREEME;
RNERHARBRERBHNERENEERRERAFES); ULHEENMERESRBBRBAEDSEEHREN
FrEM, UREERHRFRER;

© BFRBRESRGIEE, SESERATREMAREMBEEE. ARKEMFEMNEEK; HRSEETETSHERMM
BHRHERENRERR, EMRIERSESMEBNAR. EREBRLEEHEREE,; BTEARRTEER
¥, ERTAZERBAERME, EREMEFRRALERESTRSHERTH; SWNEEBEARS REAZRE
Bk FMEEESRIE; SMEERETERR. CETFRXGEFRERBNEETE; TIHITAHNER)
EmEREREBELRT. REUVERITESR MR (BEERETEMEIGRER) MEELWER. RERE
R; AHEENYE. WRERE. RARERNEREEINENESE,; ELELERMETEDISHNRE XL AE
REER; BURBRGRZREN, THREREXLEREENAE; ERHIHEnEs | MBATRMEEER; BUaxK
HINRFREHBAEMAFER, ERAETTRICER LNTRABRESR, EMARSEHESETERERBNTISE
K; UREBELESEBAAETSEHRFRENTE, SRIFERTEMBRBLR (BEFEHFT) SREHRHT; K

- ARELSHEERER, SFELETRIFNEERHNERRE, SIMETIBAREREN, THNERZSTEAR
GEBERIAEE. #HHRAEMAR). AUNRAREEAREN (Hhaid) ELRTERBNARKAEMAR, &
EMHEE AR EEAERNENS; UKELRESREMEE, ZRLKEEMRN AT EAE, LTHZE
T EBIE BT KRR

BERRHE:
REEMNE BEREAZ
EET #[E — Morgan Bone
BiE: +44 (0) 20 7991 3643 BiE: +44(0) 20 7991 1898
&iE &8 - FEE (Gareth Hewett)
FiE: +852 2822 4908 BiE: +852 28224929

BRI ARAR
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BRI - 2016 FEE—F )

AW ERNE
BETIHHLFE
2016 £¢ 2015 4F 2015 2015 £ 2015 4
3831H 12H31H 98 30H 6 H30H 3H31H
BEERT EL-E ELESH ELESH BEXT
SRF B g 7,913 8,059 8,028 8,170 8,274
2 S 5aE 3,197 3,471 3,509 4,041 3,684
S EsEE 2,836 1,408 2,742 1,990 2,583
EFITRPEBREREITETAZ AR EEEH 690 (1,084) 623 1,034 290
IEEUARBETR Hih SR T B / () 5 834 (1,507) 36 1,306
BEUARETERZ SR T BiFEs / () 695 (250) (884) 1,070 1,596
SRR ERREEEES 192 20 174 1,227 647
RR Bk 28 27 28 51 17
CEREUR EIREE 2,915 2,255 2,493 2,628 2,979
Hib g / (2D 172 (52) 271 498 338
BRWirEE 17,948 14,938 16,361 19,675 20,118
EX T REEEMFERRRABEEESZFE (2,972) (3,166) (1,276) (2,624) (4,226)
FINBRFBERH b ER ARG EEWEEE 14,976 11,772 15,085 17,051 15,892
BRREREMIEEREES (1,161) (1,644) (638) (869) (570)
BRWinRE 13,815 10,128 14,447 16,182 15,322
EETHEE (8,264) (11,542) (9,039) (10,342) (8,845)
2 (BR) 5,551 (1,414) 5,408 5,840 6,477
EEEREEATFE 555 556 689 729 582
BARRRIFE / (F8) 6,106 (858) 6,097 6,569 7,059
RIEX WY (1,571) (230) (634) (1,540) (1,367)
BHREFE/ (EH) 4,535 (1,088) 5,463 5,029 5,692
BARIBRRESGFE/ (B8 4,301 (1,325) 5,229 4,359 5,259
JE4% AR AR SR B 1S FI 5 234 237 234 670 433
ESp ES ES ES £
BREEBRERZEF 0.20 (0.07) 0.25 0.22 0.26
SRITEREEERT 0.20 (0.07) 0.25 0.22 0.26
BRZBERRE (E) 0.10 0.21 0.10 0.10 0.10
% % % % %
FiE BRI REREIR (FF) 9.0 (4.0) 10.9 9.7 11.5
BRIEAESMESEFERR (%) 2.2 (0.3) 2.1 2.2 2.4
ARA LR 55.2 98.0 59.9 60.7 55.7
BLERARAR
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BRI - 2016 FEE—F )

GAAERBERRE
RTHHE
2016 & 2015 4

3A31H 128 31H

HEXT ELESH
BE
BRE& RN P HRIFITHIE R 126,265 98,934
XERREE 268,941 224,837
EEUARBEIRZ ERMEE 23,957 23,852
TETR 342,681 288,476
BEJ-EN 97,991 90,401
EFEX 920,139 924,454
REEERE - EXFZ AR 170,966 146,255
SRR E 444,297 428,955
HEHERREE 54,260 43,900
HithEE 146,169 139,592
HEEE 2,595,666 2,409,656
aBERERER
af
BEZ3518 68,760 54,371
EFPRIE 1,315,058 1,289,586
EBE S - ERXF A 93,934 80,400
X5 RiEaE 184,865 141,614
BEUAREIRZ ERMERE 73,433 66,408
TR 338,433 281,071
ERITEBES 99,093 88,949
REEARIRBETR 72,694 69,938
HELERSEREECEE 40,179 36,840
HitbB & 108,850 102,961
ff&iEE 2,395,299 2,212,138
BRiEL
PR ERAEEE 191,568 188,460
E|SaliiiE 8,799 9,058
ESER R EE 200,367 197,518
ERRRERRAREE 2,595,666 2,409,656
EFERLMEFRIELLE 70.0% 71.7%

BRI ARAR
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BRI - 2016 FEE—F )

&K
EEHTELHERS
RTSIE#
2016 £E 2015 £
38 31H 12H31H
% %
EAXLLE
LB — AR R 1 11.9 11.9
— BB R 13.7 13.9
EREE AL 16.8 17.2
AN I=E
2016 & 2015 4
3A31H 128 31H
HEXT BHEXT
LiEmE—gEx
REEBBRCRRER 191,568 188,460
JEIE B AR RAE = 3,632 3,519
BERE g ESERE (32,636) (32,352)
RIEE (29,694) (28,764)
EiERE—REL 132,870 130,863
BEEE—E R RER
MEAIZEtb— R E AR 20,543 22,621
FNiRIEE (144) (181)
BEEE—RER 153,269 153,303
NREIE B R E AR 34,160 36,852
BB —REARININRIE B 485 (376) (322)
BEREERENAERXAER 187,053 189,833
B EEEE 1,115,172 1,102,995

1 H2015F 1 51 HE, BREFRENER THL EEFAEHERD, ELRBIR AR EEERE—R R EEZER
HE—RELXLFECSE—H. R, EEFEEEFREN—RRRELX, HEHFEHEZS.
2  BiFEZE 2016 £ 3 A 31 HUA ) REEHIFE.

B — A AL AR 11.9%H03TK T BRIEME

WIBAIE— LA AN 20 BT, TEREEKIRE BRIGRREENS APEMEEEEM 188X, FTEX

WEFIZE 10 2T, RREFE GEMRRERK 8-

BERH) ERMEAR 8 BRI o BUMRALEMNOBHRKBITREATSERRTIES
RRETSIO 0 L Bk, SEEMELEERE &

JT— gi?m¢%gA n, SRS 58 {

EINMREEREERE, FTNRAKRMEEEIEM 66 & . TN TSRS IR R IT R E AT IS RN

R, RERREBRERARBUENARBER, S ERRAARAIERD 56 BER, HABEAR

SRS EBEMEEE 118 X 89 BT, M BRI THIPRIRLG 39 (E2E5T;

HehE o IR S8 A MR E st BRI S, LA e . At

BT EERRBTRERTISEHUR THEMER ' g@ggggggggfigz%éiéﬁ%m@

1T, BELHORBIESE 150 BE7T. ARXZATFIRRARIR 83 I85IT;

TSR STIAZEEEMESENEEH (FaOEY © BUM. LMK TIMEEREIRMEEREEM 16 {8

HARHET). R

AR E 8 RIRE R

HNZEMENEEEEHREN., RLEEREN
EFEEEEREM 89 Exx, TEZUTEEHE:
EEMNBOABERRARTETR TR, SEMEME
BEEHEn 29 EETT;
TEOMELECG B 2 FPR TR, SEMEMESEEM
3BEET; &
BAMNNIEETR TR, SREMESEEM 13

EE

RiEMEEE RPN EERR:
BRFERVRKBRITREATEEBNRBEE
RxEfERAS, CRBEMEEERD 66 8XTT;
&

EiRED RERE, MRAEARENEREF, €
R EINEE ER L 84 f8ETT.

BRI ARAR
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BRI - 2016 FEE—F )

B MR E
LB FUMET T Z AR NEEES

JEEin:
EEEEREE R hiBEE EEAeE
fRE
EXM G| dedE JeEM  RITEM
+EEx +ExxT +EExT +EET HEERxT HEExT +EER
#2016 € 1 B 1 AREBNERE 306.4 437.8 59.4 185.0 71.9 425  1,103.0
RBEhnEEE2H
B E A (8.9) (1.4) (0.6) 4.7) = 0.6 (15.0)
BE R 2E) (2.0) 4.1 (1.0) 1.9 2.6 = 5.6
WEE R E = = = = = = =
BRIGHRAE L 8.9 (5.5) 0.9 5.2 (0.3) 2.6 11.8
BEIEEE 1.2 2.9 0.2 3.1 1.5 = 8.9
HERIEH (0.1) = = (1.2) = = (1.3)
- B AFANIRGEREEA A ENES (0.1) = = = = = (0.1)
— ¥ EIER - - - (1.2) - = (1.2)
B RBE 1.8 = = 0.1 0.3 = 2.2
- NEEH 1.8 = = 0.1 0.3 = 2.2
- HMEREFHT - BREHE = = = = - - -
BN E E S EhesE 0.9 0.1 (0.5) 4.4 4.1 3.2 12.2
7 2016 48 3 B 31 HREBEMERFE 307.3 437.9 58.9 189.4 76.0 457  1,115.2
1 REHEEE G1F8E R 5 A K- FEEZ 5 EEE),
B E BRI FLIRTKE TS 2 B S EEE)
B B
S8 m pEELEE RS hiamE REGE
EETHE HHTE ERRIR(T
552& 35| 552& REX ek
MEEE  gmpme MEER Tmewm WS RART Hits
+HExx HEEx HEER THEERxR +HEEx +HEEx +HEEx HEERD HEExR
7201641 81 WA
BEnERE 150.1 39.5 189.6 421.0 398.4 19.3 32.2 425  1,103.0
RREnERELE
R BEmEEERE (0.1) (1.6) (1.7) (2.4) (11.5) - = 0.6 (15.0)
EREE 1.1 - 1.1 2.7 1.6 = 0.2 = 5.6
WEREE - - - - = = = = =
BRIERR 1 1.1 - 1.1 (1.6) 9.3 (0.3) 0.7 2.6 11.8
BRIEE % - - - 2.5 6.2 0.3 (0.1) = 8.9
ERIE (1.2) - (1.2) - (0.1) - = = (1.3)
- ARANIBER
A EAATEN
B - - - - (0.1) - - - (0.1)
- P | BERA (1.2) - (1.2) - - - - - (1.2)
FERBUR (0.8) - (0.8) (0.3) 2.5 = 0.8 = 2.2
- NEBEF (0.8) - (0.8) (0.3) 2.5 - 0.8 = 2.2
- SMEREHT - BAER
E - - - - - - - - -
RS EE R 0.1 (1.6) (1.5) 0.9 8.0 - 1.6 3.2 12.2
201643 8 31 HW
REMEEEE 150.2 37.9 188.1 421.9 406.4 19.3 33.8 45.7 1,115.2

1

FRIEAR T B GIEIBL iR 7 SR B ARk - PR Z 15 R fEEE).

TELERERAR
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BRI - 2016 FEE—F )

&R
1BIEEE
BRI A RN EER TS
BHA

2016 £ 20154
3A31H 128 31H
ex1 +&xxT +ExT
REERCEERRRIITHNEERE 2,710 2,528
FIBE IFRS A FIL R E . B R E R AEE 28 32
BEEHEE (BEIBEAFELHERRCERE) - (542) (456)
- f1£TA (345) (290)
- ERHERHESEME (197) (166)
UERBERERBENEERE: 355 322
- f1£I8 150 149
- EERERESME 205 173
MAEEBBERINEERIER 311 401
TENBREAEEINRNIEE (35) (33)
21 B ERERAERNRRIE 2,827 2,794
20 BREAIES| 4 REEEHEN—REXR 142 140
22 1EIEEE R 5.0% 5.0%

EHBEREREENESEE - TEME? 2,813

TEIRLLER — FEEIME 2 5.0%

1 BEEFIERNRITEE G AR .
2 FEHEEFANGHRE-—XHEZ LR FHE.

72016 £ 3 A 31 H, HFIHSRBRLERB[ES 3%, EURES 62 BETNEEZ 0.2%0FRIMERLREF KL
TEES EAFENRAPERLEREFHERMHR. RPINREEZFRELRFERNKE,

BRI ARAR
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BRI - 2016 FEE—F )

R EB R METIRZ FREBIRTFE | (8518)

HETIRHILSE

2016 £ 2015 4 2015 4F 2015 4F 2015 %
3831H 128 31H 9H30H 6H30H 3H31H
HEXT BEET BEET BEET BEET

HRERE TR
ZERITRMHEERE 1,133 445 1,160 1,752 1,610
TH&R 2,050 1,224 2,226 2,229 2,294
REKRITREATIZ 2,121 1,015 2,141 1,713 3,041
REKFANERIT 110 83 81 115 65
Hiotb 692 (3,625) 489 760 49
6,106 (858) 6,097 6,569 7,059

HRHESIR
B 1,688 (3,130) 1,568 641 1,564
ER| 3,530 2,815 3,548 5,070 4,330
PER&ILIE 519 277 359 444 457
JeSEM 364 (555) 479 213 477
FT M 5 (265) 143 201 231
6,106 (858) 6,097 6,569 7,059
BLERARAR
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BRI - 2016 FEE—F )

BRHEE - MIREH
FERITRYEERE

HETIRHILFE

2016 £ 2015 4 2015 £ 2015 4 2015 4

3831H 12H31H 9A30H 6 H30H 3A31H

BEXT BHEET BHEET BHEET ELEM

AINBEFOREREMEEREER S EWEFE 5,160 5,604 5,470 6,531 5,911

BERREREMEEREES (581) (543) (462) (474) (460)

ERWEREE 4,579 5,061 5,008 6,057 5,451

EEX (3,532) (4,712) (3,954) (4,426) (3,928)

EEFE 1,047 349 1,054 1,631 1,523

LR EEARTE 86 96 106 121 87

IR b 1,133 445 1,160 1,752 1,610

B T5118 B HERARI R R RTFIE :

- TETERTRUEEEER 1,250 889 1,181 1,937 1,580

- XE#mRAEE (117) (444) (21) (185) 30

% % % % %

RRAE LR 68.4 84.1 72.3 67.8 66.5

FIBRECEY MR AR INEE E FHERR (FF) 2.4 0.9 2.3 3.4 3.2

HEXT BEXET BHEET BHEET BHEET

ERARRERNAE - TETERITRYEERER 1,335 1,408 1,305 1,812 1,718
EEFERTRYBEHELT: EEEHEAEUNNER

BETYHEALEE

2016 £ 2015 & 2015 £ 2015 £ 2015 £

3831H 12831 H 9H30H 6 H30H 3H31H

HEXT BEET BEET BEET BEET

ERERIE, HERTR 1,398 1,340 1,325 1,315 1,303

HEESR 1,197 1,334 1,267 1,900 1,559

KEERNE? 739 689 825 1,048 851

FIRTHMEE R 215 388 188 578 449

EEEE 243 257 254 274 258

BAEFK 2,325 2,323 2,340 2,338 2,312

%48 682 702 690 681 684

ERF 895 888 913 924 912

HipEAER? 748 733 737 733 716

Hips 151 328 174 127 167

BN 5,071 5,325 5,106 5,680 5,341

1 [REEBAH | BIFMER, FFBRE, BT IRTERE (HELHEZSHET) « #BMEERRESFTS, URYEETEREL
78, EFERAELHE=ZLRHIFTZARE, BIKRRERIGED.

2 [REAER ] BIFEAFEEHELEAXREAEZETE,

3[Rt TEEEFEREEREREIIAEREIGT LEMH) -

BRI ARAR
20



BRI - 2016 FEE—F )

ITrEa&m
BETHHHLSTE
2016 £ 2015 4 2015 4 2015 4 2015 %

3831H 123 31H 9H30H 6 H30H 3H31H

BEXT BEXET BHEET BHEET EEESH
AINBEFREREMEEREER S EWEFE 3,623 3,634 3,702 3,748 3,786
BERREREMEEREES (390) (1,013) (246) (295) (216)
ERWEREE 3,233 2,621 3,456 3,453 3,570
EETHEE (1,524) (1,747) (1,676) (1,682) (1,639)
EERHE 1,709 874 1,780 1,771 1,931
LB RSB A RFE 3 350 446 458 363
EAEREIFIE 2,050 1,224 2,226 2,229 2,294

% % % % %
AR E R 421 48.1 453 44.9 43.3
SIBREEY MR AR INEE E FERR (FF) 2.0 1.1 2.0 2.1 2.2
EE B H AT N B2
BETHHBLSTE
2016 £ 2015 £ 2015 % 2015 % 2015 %

3B31H 128 31H 9H30H 6 H30H 3H31H

BHEXT BEXET BEXET BHEET BHEET
RHEGRMEER 543 553 597 579 581
FEERERER 1,412 1,404 1,440 1,376 1,351
EEETER. ARRERMETR 1,159 1,155 1,134 1,110 1,092
EATGER. RERIEEMER 509 435 374 474 532
L ON 3,623 3,547 3,545 3,539 3,556

FRYFEEET, UEKETFBRANEFDE. £ 2016 £F—F, [ ELEER | SELAEAN [FERERE
%1 BRI 3,600 BT (2015 F5EMUZE: 4200 X, 201558 =2 4000 BET, 2015FE-F: 3900 FE

Jt, 2015 FH—=: 4100 BETT),

BRI ARAR
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BRI - 2016 FEE—F )

RIKERITREATIS
HETYEHLEE
2016 £ 2015 4 2015 4 2015 4 2015 4

3831H 128 31H 9H30H 6 H30H 3H31H

HEXT BEXT BHEXT ELESH BHEXT
AINBEFREREMEERBEER S EWEIFE 4,466 3,447 4,525 5,019 5,242
ERGREES (B /WEIREtEE R EEE (193) (90) 79 (97) 108
EEWEFE 4,273 3,357 4,604 4,922 5,350
EETHEE (2,278) (2,449) (2,595) (3,353) (2,437)
EERE 1,995 908 2,009 1,569 2,913
EIEHEREE AR 126 107 132 144 128
EAEREIFIE 2,121 1,015 2,141 1,713 3,041

% % % % %

AR 51.0 71.0 57.3 66.8 46.5
FIBREEY MR AR INEE EFHERR (FF) 1.9 0.9 1.8 1.4 2.4

BB AW ESR

HETIRHILFE

2016 £ 2015 % 2015 % 2015 % 2015 %

3B31H 128 31H 9H30H 6 H30H 3HA31H

BHEXT BEXET BHEET BHEET BHEET

EARTIS 1,726 1,005 1,432 2,042 2,122
HEHEE (39) 27) (6) 26 70
B8 159 90 74 223 252
FilZE 546 255 356 503 452
HNEE 757 557 660 684 889
BRE 303 130 348 606 459
EAmE 875 893 962 927 873
EEEERE 465 452 425 418 433
E SRS 383 402 413 416 414
RHKE I RMEER 176 163 177 175 171
EERREIEER 703 620 695 624 875
BERE 1 62 48 106 19
Hitw* (13) (38) (50) 24 (24)
LN 4,316 3,559 4,102 4,732 4,883

1 RIRIFIRITREXTE—HF, [ Bt —HEITHRFERIFE, (BRRKRERIERKESTHRIIFISFEE, YRGS ELHER
HIFE. HEIEEHERNEABENER T, SENEREERSTILEIGHER, URRE FEEELEZIETF G, MESASEFEitA
REZW TR, PIHNETREIRRNZZ 5 EREREE HERESEHETFZERRELH TR . BRI IFRS BEEEH
BRWHATEE, SRR 2RI [ R .

BRI ARAR
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BRI - 2016 FEE—F )

IREKFAANSRIT

HETIHHILFE

2016 £ 2015 £ 2015 £ 2015 £ 2015 &
3831H 12H31H 9A30H 6 H30H 3A31H
BEXT BHEET BEET BEET EEESH
FINBEFREREMEERGEREEWEFE 487 487 508 564 613
ERREREMEERERES - (3) (4) (3) (2)
EEWEFE 487 484 504 561 611
EETHEE (379) (405) (426) (450) (551)
EERE 108 79 78 111 60
LB REEARTE 2 4 3 4 5
IR b 110 83 81 115 65
% % % % %
A LR 77.8 83.2 83.9 79.8 89.9
SIBREEY MR AR INEE E FERR (FF) 2.3 1.7 15 2.2 1.3
B RZ EEE
BETHHHLEE
2016 £ 2015 £ 2015 4 2015 4 2015 &
3A31H 12H31H 98 30H 68 30H 3A31H
+#xET +EER +EER +EER +EET
BM 163 168 170 179 178
GR| 108 112 106 117 114
deEM 62 61 62 64 65
RT M 8 8 8 10 10
st 341 349 346 370 366

1 [BFEE | DREHFEBHZEFRE, MEBREZHERFITES. BEFEEZTERTHEEES (TE/NEFHEEREFR) ,

UREFF# (EFREFEERERE) .

EFEE
BETHBHLEFE

2016 &£ 2015 4 2015 4 2015 4 2015 4

3H31H 128 31H 9H30H 6H30H 3H31H

+ERT +EER +EER +EER +HEET

b RIE S 349 346 370 366 365
HIEESIRE (5) €)) 3 - [€))
He: BEEERIIE | 4|| 2|| 6|| 3|| 3|
EEEE (6) 6 (14) 1 8
EREHAM 3 ) (12) 3 7
HARAEE 341 349 346 370 366

1 [ EFEE | IENKEHZ EFRE, MEEREZZERFITES. EFEEZTEASBEEES (TEIREFEERER ,

UREFEF# (EFREFEERERE) .

BRI ARAR
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BRI - 2016 FEE—F )

Hih
HETYIAMLEEE
2016 £F 2015 4 2015 & 2015 & 2015
3H31H 12A31H 9H30H 6H30H 3H31H
BHEXRL BHEXETT ELESH ELESH HEET
AINBEFOREREMEEREER S EWEIFE 2,658 377 2,540 2,856 1,831
- HFAFEASEEERESHHCHITRPERA2

EMFE 1,151 (773) 1,125 352 298
BRREESWE / G RHEMEEREES 3 5 (5) - -
EEWEFE 2,661 382 2,535 2,856 1,831
EETHEE (1,969) (4,006) (2,048) (2,098) (1,781)
BEFHE/ (BB 692 (3,624) 487 758 50
ElEHEREEARFE/ (§i8) - 1) 2 2 (€]
BEmFE (HER 692 (3,625) 489 760 49

1 #& [Rft ) BTE5Z FEIELBELZ IR ARMELFHILME, CIFETHFEZERRESITRNZ FISFRE BETEEEELIEH
BER P RETERHITELIZESTL, UREBETE S RANERIE P A AT EFIEIRE. ZREI EIEA AR EEE); 5
BZHRENAURETFHELS. o), [RM ] IFEEETULLEIRZ RHER LA EEE R —5% (FEXGERIIRFEE
ARIRIRITR EX TS EBET) -

BRI ARAR
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BRI - 2016 FEE—F )

ERHAE - =
EM

HETIHHILFE

2016 £ 2015 4 2015 £ 2015 4 2015 &
3831H 12H31H 9A30H 6 H30H 3A31H
BEXT BEXET BEXET BEET BHEET
RINBEFREREMEEREEREEWEFE 5,765 3,586 6,003 5,850 5,619
BERREREMEEREERS (169) (339) (63) (276) (12)
EEWEFE 5,596 3,247 5,940 5,574 5,607
EEX A (3,909) (6,379) (4,376) (4,933) (4,045)
EEFE (B8 1,687 (3,132) 1,564 641 1,562
LB REEARFE 1 2 4 — 2
BARRRIFE / (F1R) 1,688 (3,130) 1,568 641 1,564
% % % % %
AR LR 67.8 177.9 72.9 84.3 72.0
FIBREEY AR AR INEE EFHERR (FF) 2.0 (3.6) 1.7 0.7 1.7
HREKETESNZ TR AI A (E5iE)
BETHHHBLSTE
2016 ££ 2015 % 2015 % 2015 % 2015 %
3B31H 128 31H 9H30H 6H30H 3H31H
BERET BEET BEET BEET BEET
TERTRMEEE 222 5 326 602 261
TE&Rt 566 374 658 634 653
RERITRE AT IS 350 (1112) 254 (231) 1,136
IREKFAANSRIT 20 28 9 20 (43)
Hits 530 (3,426) 321 (384) (443)
BEmRE/ (R 1,688 (3,130) 1,568 641 1,564
TR EZE RASTEE 2 B R R A1/ (FFE)
BETIHHLFE
2016 £ 2015 £ 2015 £ 2015 £ 2015 £
3H31H 12831 H 9H30H 6H30H 3H31H
BEXT BEET BEXET BEXET BHEET
FIBREEY FRARRIFNE / (F5i8) 1,587 (3,081) 1,356 (40) 1,465
SRR Z BRFTAIFIE 1 (B51R) 844 (1,382) 692 361 1,386
BLERARAR
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BRI - 2016 FEE—F )

a8
BETHHHLSTE
2016 £ 2015 4 2015 4 2015 4 2015 4
3831H 12H31H 9A30H 6 H30H 3A31H
BEXT BHEET BEET BEET BHEET
AINBEFOREREMEEREER S EWEIFE 5,833 5,460 5,778 7,493 6,572
BERREREMEEREERS (190) (328) (119) (151) (95)
EEWEFE 5,643 5,132 5,659 7,342 6,477
EETHEE (2,543) (2,763) (2,669) (2,862) (2,595)
EEFE 3,100 2,369 2,990 4,480 3,882
EIEHEREE AR 430 446 558 590 448
EAEREIFIE 3,530 2,815 3,548 5,070 4,330
% % % % %
RRAE LR 43.6 50.6 46.2 38.2 39.5
SIBREEY AR AR INEE E FERR (FF) 3.1 2.4 2.9 4.2 35
HREKETES N2 [T AI A (E5iE)
BETHHHLEE
2016 £ 2015 % 2015 & 2015 & 2015 %
3B31H 128 31H 9H30H 6 H30H 3H31H
BHEXT BEET BEET BEET BHEET
TERTRMEEE 1,021 954 901 1,292 1,239
TE&Rt 1,143 885 1,219 1,224 1,180
RERITRE AT IS 1,241 972 1,279 1,363 1,320
REKFANERIT 66 43 53 71 85
Hit 59 (39) 96 1,120 506
BEmFiE 3,530 2,815 3,548 5,070 4,330
TR E RASHZEZ & BRI A
BETYIHEAIEEE
2016 £ 2015 £ 2015 £ 2015 £ 2015 £
3H31H 12831 H 9H30H 6 H30H 3H31H
BEXT BEET BHEET BHEET BHEET
FIBREEY BRARRIFIE 2,089 1,756 1,817 3,462 2,771
AR FRRATFIE 2,086 1,804 1,798 2,441 2,401
BLERARAR
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PR K ALIE
BETHHBLSTE
2016 £ 2015 4 2015 4 2015 4 2015 %
3831H 123 31H 9H30H 6 H30H 3H31H
HEXT BEXT BHEXT BHEXT BHEXT
FINBEFREREMEERGEREEWEFE 702 636 640 650 639
BRREREMEEREEE (28) (165) (103) (22) (9)
EEWEFE 674 471 537 628 630
EEX A (280) (303) (307) (321) (303)
EERHE 394 168 230 307 327
EIEHEREE AR 125 109 129 137 130
IR b 519 277 359 444 457
% % % % %
RRAE LR 39.9 47.6 48.0 49.4 47.4
SIBREEY MR AR INEE E FERR (FF) 3.5 1.8 2.3 2.8 2.9
HHIRTk L TF T2 BRI FIE /| (E57E)
BETHHHLEE
2016 £ 2015 £ 2015 % 2015 % 2015 %
3B31H 128 31H 9H30H 6 H30H 3HA31H
BHEXT BEET BEET BEET BHEET
TERITRMEERE 86 71 29 81 91
TRt 160 20 115 126 147
REKIRITREATIZ 275 191 212 243 227
REKFANERIT 2 3 5 3 5
Hith (4) (8) (2 %) (13)
[ EIE D] 519 277 359 444 457
BLERARAR
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Je 3
HETYBEHLEFE

2016 £ 2015 4 2015 4 2015 4 2015 %
38318 123 31H 9H30H 6H30H 3H31H
BEET BEXT BHEXT BHEXT BHEXT
ANBEFREREMEEREER S EWEFE 1,994 1,592 1,939 2,138 1,988
BRREREMEEREEE (328) (327) (64) (74) (79)
EEWEFE 1,666 1,265 1,875 2,064 1,909
EETHEE (1,302) (1,819) (1,395) (1,852) (1,435)
BEFHE/ (BB 364 (554) 480 212 474
FELEEREEARFE/ (FiE) - ) 1) 1 3
EAERRIALE /| (EB1E) 364 (555) 479 213 477
% % % % %
AR R 65.3 114.3 71.9 86.6 72.2
FIBREEY MR AR INEE EFHERR (FF) 0.8 1.1) 0.9 0.4 0.9

KRIRIKEF I T Z AT (B5#R)

HETIIAAIEFE

2016 ££ 2015 % 2015 & 2015 & 2015 %
3B31H 12H31H 9H30H 6 H30H 3HA31H
BHEXT BEET BEET BEET BEET

TERTRMEEE (87) (477) 4 (205) 33
FETERITRUEESIRER 30 (33) 25 (20) 3
A E (117) (444) (21) (185) 30

Tiasrt 159 (22) 172 197 226

RIKRITRE AT 125 29 208 164 192

IREKFAANSRIT 19 9 13 19 18

Hi 148 (94) 82 38 8

EARREIFE/ () 364 (555) 479 213 477

BLERARAR
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RT S
HETYBEHLEEE

2016 £ 2015 4 2015 4 2015 4 2015 &

3831H 12H31H 98 30H 6830H 3A31H

BEET BHEET BEET BEET BHEET

AINBEFOREREMEEREER S EWEIFE 1,419 1,425 1,609 1,731 1,827
EFREREMIESREES (446) (485) (289) (346) (375)
EEWEFE 973 940 1,320 1,385 1,452
EETHEE (967) (1,205) (1,176) (1,185) (1,220)
BEFH/ (BB 6 (265) 144 200 232
ELEZEREENR (BB [ FliE (1) - 1) 1 (1)
BEmRE (B8 5 (265) 143 201 231
% % % % %

AR LR 68.1 84.6 73.1 68.5 66.8
FIBREEY MR AR INEE EFHERR (FF) 0.0 1.4) 0.7 1.0 1.1

KRIRIKEF I T Z B HATFIE | (B5#R)

HETIRHILFE

2016 ££ 2015 & 2015 £ 2015 £ 2015 4

3B31H 128 31H 9H30H 6H30H 3H31H
BHEXT BEXET BEXET BEXET BEXET

TERTRMEEE (109) (108) (100) (18) (14)

TRt 22 (33) 62 48 88

REKRITRE AT IS 130 (66) 188 174 166

IREKFAANSRIT 3 - 1 2 -

Hith (41) (58) (8) (5) (9)

BEmFE (FER) 5 (265) 143 201 231

BLERARAR
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Mgk — RS I B

FIRREEERBCRE R R R - R

#Z 2016 £ 3 B 31 HILEE

fRE
EXM | dedE M RTEMN ot EE BH
HEXET HRERXT HEET HEXET BAEET HEXT HEERXT HBEET
LN
DIEREAEL 5,765 5,833 702 1,994 1,419 14,976 4,524 3,498
EP NS (973) (69) (8) (52) 40 (1,062) (986) (22)
- HEEBREBARE - - - - 14 14 = =
- TR T RSN ETHERE (99) (64) - (22) 27 (158) (86) (24)
- TEEREMZARIEEE) 111 4 - 119 1) 233 73 8
- AR EEEE (985) (9) (8) (149) = (1,151) (973) (6)
A REE L 4,792 5,764 694 1,942 1,459 13,914 3,538 3,476
BRRERAGEEEREES
HIEREAE (169) (190) (28) (328) (446)  (1,161) (89) (44)
P (169) (190) (28) (328) (446)  (1,161) (89) (44)
BETH
HIBREAEL (3,909)  (2,543) (280) (1,302) (967)  (8,264)  (2,847)  (1,372)
EKIEH 318 3 2 49 18 390 243 19
- EEXH 286 3 2 49 1 341 212 19
— EREFRLSFREERITHRA 31 - - - - 31 31 =
- FEEBREBRAIRAE - - - - 17 17 = =
- BEHRAMARITEBREEEERE
K EMS 1 = = - - 1 - -
AR REE L (3,591) (2,540) (278) (1,253) (949) (7,874) (2,604) (1,353)
EEHRERAEARNHE/ (BH)
JIBREHE 1 430 125 - (1) 555 (1) 7
IR 1 430 125 = (1) 555 ) 7
FAERRIFIE
HIEREAE 1,688 3,530 519 364 5 6,106 1,587 2,089
E NS (655) (66) (6) (3) 58 (672) (743) (3)
- A (973) (69) (8) (52) 40 (1,062) (986) (22)
- BETH 318 3 2 49 18 390 243 19
FHE 1,033 3,464 513 361 63 5,434 844 2,086
1 WTBEENLEZ RIS, £EEIIFEHE IR,
BLERARAR
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FIBREME L B BLAERR S B IR — B (48D

#HZE 20154 12 B 31 HIEEE

FRE
BM M bl e RITEM wast 5| BB
BHEET BHEERT HEEDT BHEERT HEET BHEXT HEERT HEER
['ON
FIBREHEL 3,586 5,460 636 1,592 1,425 11,772 2,531 3,208
EHRE L (188) (30) 3) 9) (125) (346) (189) )
ER NS 847 56 2 217 55 1,177 834 14
- HEEBREBRARE - - - - 18 18 - -
- fTET RSN ETHERE 70 61 17 37 186 57 14
- FEEREMZ AR EEEH 3 1 - (30) - (26) 8 3
- HEHHEEBRITETEREN
EEREE - - - 214 - 214 - -
- AR EERE 762 (6) 16 - 773 757 3)
- FEXE GEEEEEZ) BEs
FRGETT EE RS 12 - - - - 12 12 -
AR 4,245 5,486 635 1,800 1,355 12,603 3,176 3,213
BERREREMEEREERS
FIBREHE (339) (328) (165) (327) (485) (1,644) (196) (36)
e 10 1) - 3 21 33 11 -
1R (329) (329) (165) (324) (464) (1,611) (185) (36)
EETH
FIBREHEL (6,379) (2,763) (303) (1,819) (1,205)  (11,542) (5,420)  (1,425)
EHRE L 167 18 2 7 91 276 172 4
EXIEH 947 115 13 415 95 1,585 872 39
- EETY 511 115 13 65 39 743 454 39
— ERERRA S FRIEERITHRA 61 - - - - 61 61 -
- HEEREBNBE - - - - 56 56 - -
- BEFAANSFITEBRBEESTERE
B 18 - - - - 18 - -
- B EEEHEMANAER S RS 20 - - 350 - 370 20 -
- KEEFREE 337 - - - - 337 337 -
AR (5,265) _ (2,630) (288) (1,397) (1019 _ (9,681) _ (4376) _ (1382
LR AENRNE/ (FiE)
JIBREHE 2 446 109 1) - 556 4 9
EisinE 1 (10) 1) - - (10) (1) -
R 3 436 108 @ - 546 3 9
FRARETFLE / (B518)
FIBREHE (3,130) 2,815 277 (555) (265) (858) (3,081) 1,756
HHERE (10) (23) ) 1 (13) (47) 7) (5)
EKIER 1,794 171 15 632 150 2,762 1,706 53
- A 847 56 2 217 55 1,177 834 14
- BETY 947 115 13 415 95 1,585 872 39
gk (1,346) 2,963 290 78 (128) 1,857 (1,382) 1,804
1 WTZEENLEGZEHIKES, SREIETEE MR RENATAE.
BLERARAR
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FIBREME L B BLAERR S B IR — B (48D

#HZE 20154638 31 HILEE

FRE
BM T dkdE JEZEM R SEM st %E EE
BHEET BHEEXDT HEERT HEERT BHEERT HEERL HEERT HEER
'ON
FUBREHE L 5,619 6,572 639 1,988 1,827 15,892 4,225 4,083
B (286) 172) (11) (41) (464) (949) (214) 9)
EKXIEH (84) (391) 1 @ (5) (486) (159) (366)
- T REHZ G HERE (54) (27) - (12) (5) (98) (46) 7)
- TEERIE AR EEE) 190 @) - 96 - 285 120 3
— HEBEERITEHSRIEMSHE - (363) - - - (363) - (363)
- AR EEEE (208) - (91) - (298) (221) 1
- AEEE GHEHEER) HEs
FRAGET E £ REE (12) - - - - (12) (12) —
SRR 5,249 6,009 629 1,940 1,358 14,457 3,852 3,708
BB EREMEERPEES
FIBREE (12) (95) 9) (79) (375) (570) 78 )
ERiRE 4 6 1 1 89 101 (3) —
AR (8) (89) @8) (78) (286) (469) 75 @]
EETW
FIBREAEL (4,045) (2,595) (303) (1,435) (1,220) (8,845) (2,840) (1,316)
Bising L 182 87 2 22 308 576 126 3
EXIEH 309 3 — 2 5 319 170 2
- REAAFITEBRBEESERE
B 139 - - - 139 - -
— B E BRI 33 3 - 2 5 43 33 2
- KEZEPREE 137 - - - - 137 137 -
R (3,554) (2,505) (301) (1,411) (907)  (7,950) (2,544)  (1,311)
LS RAEEARME/ (i)
FIBREE 448 130 3 ) 582 6
&g 1 (25) - - - (24) —
AR 3 423 130 3 (@) 558 3 6
FRFTRTFIE / (E538)
FIBREAE 1,564 4,330 457 477 231 7,059 1,465 2,771
HHRRE (99) (104) (8) (18) (67) (296) (90) (6)
EXIEH 225 (388) (5) - (167) 11 (364)
- /A (84) (391) 7 5) (486) (159) (366)
- EETH 309 3 - 2 5 319 170 2
AR 1,690 3,838 450 454 164 6,596 1,386 2,401
1 WDEENLFZERIX S, R EHEGATAE .
BLERARAR
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FUBREME S (R BRI R S (B 7 HIBR — IRIRETS

#HZ 2016 £ 3 B 31 HILFHF

FEERT RERERAT
&= RE&EX W|ek
EE IHem HiE  FARLT Hitb Ly
BEXT BHEXnT BEXnR BEXN BHEXL BHEXR

KA
FIBREAE L 5,160 3,623 4,466 487 2,658 14,976
EKIEH 148 = (150) = (1,060)  (1,062)
- HEEBREBRHRE - - - - 14 14
- TR T ARAEHZ B A ERE - - (158) - = (158)
- TEERE Pz AREEE 148 - 8 - 77 233
- X5 FERE - - - - (1,451)| |  (1,151)
R 5,308 3,623 4,316 487 1,598 13,914
HRORER H b5 SR EE
FIBREME (581) (390) (193) = 3 (1,161)
AR (581) (390) (193) = 3 (1,161)
BEYH
FIBRESEL (3,532) (1,524)  (2,278) (379)  (1,969)  (8,264)
EKIEH 78 26 29 2 255 390
- EEXH 66 23 30 2 220 341
— FERERRN OPREMERITRR A - - - - 31 31
- HEEBREBHRE 12 3 (1) - 3 17
- REMARITERREE ST REBNES - - - = 1 1
AR ! (3,454) _ (1,498) _ (2,249) (377) _ (1,714) _ (7,874)
B{LEEREBARFIE
SIBREHE 86 341 126 2 = 555
R 86 341 126 2 = 555
FRERIFIE
SIBREHE 1,133 2,050 2,121 110 692 6,106
EKIEH 226 26 (121) 2 (805) (672)
- /A 148 = (150) = (1,060) (1,062)
- BETWH 78 26 29 2 255 390
kg 1,359 2,076 2,000 112 (113) 5,434

1 UTEENLAZ RIS, £AEIULTEE R EB AR,

BRI ARAR
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FIRRELE L BBACRE E A HAR - IRIKER (@

#HZE 20154 12 B 31 HIEEE

TERIT IREKERIT
kEE REX IRTK
B Iaeat iz FAARIT Hith wast
BHEET HEEXERT HEERL HEERT HEERL HBHEER
[V ON
FUBREHE L 5,604 3,634 3,447 487 377 11,772
B (156) (104) (87) @) (14) (346)
EPNELE] 174 17 199 (6) 793 1,177
- HEEBREBRHRE - - - - 18 18
- TETE&Hz B hERR - - 186 - - 186
- TEERHE M AR EEE) (40) 1) 13 - 2 (26)
- HEHHEEGEIRIREEREREENESR 214 - - - - 214
- AHEEERE - - - - 773 773
- EEXE (EEEFEER) BHESHBTMEERN
M GBED - 18 - (6) - 12
xR L 5,622 3,547 3,559 477 1,156 12,603
BB EREMIEEREES
FIBREHE (543) (1,013) (90) ©)] 5 (1,644)
BiEsing 13 20 2 1) 1) 33
=EREE (530) (993) (88) (4) 4 (1,611)
EETW
FIBREHEL (4,712) (1,747) (2,449) (405)  (4,006) (11,542)
EimE 139 49 70 4 33 276
EXIER 902 137 58 33 455 1,585
- EEXH 142 150 49 15 387 743
- EEEFRAPREERITHRA - - - - 61 61
- HEEBREBHNRE 32 10 8 5 56
- R ARITEBREE ST RENES - - - 17 18
- BREETHERNFABRIRES 350 - 20 - - 370
- KEEFREEE 378 (23) (19) - 1 337
AR (3671) __ (1,561) _ (2,321) (368) _ (3,518) _ (9,681)
LS RAEEARME/ (Fi8)
FIBREE 96 350 107 4 @) 556
&g 1) (6) (2 1) - (10)
AR 95 344 105 3 [h) 546
FRFTRTFIE / (E518)
FIBREAE 445 1,224 1,015 83 (3,625) (858)
HEiRRE (5) (41) (17) (2) 18 (47)
ERNELE] 1,076 154 257 27 1,248 2,762
- A 174 17 199 (6) 793 1,177
- BETW 902 137 58 33 455 1,585
iR 1,516 1,337 1,255 108 (2,359) 1,857
1 WTBEENLFZEHIES, 2EEITFEREEFENHTAE.
BLERARAR
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FIRRELE B BACRE A MR - IRKER (@

#HZE 20154 3 B 31 HILZFE

TERIT IREKERIT
RME REXR REK
EE Iaesat mim  FANGRIT Hi Hast
BEXT BHEET BHEERT BHEERT BHEET HEER
' ON
FIBREAE L 5,911 3,786 5,242 613 1,831 15,892
EEiRE ! (438) (230) (269) (15) (49) (949)
EPNELE] 170 - (90) (24) (542) (486)
- FTETREHZ B hERE - - (98) - - (98)
- TEERH M AREEE 158 - 8 - 119 285
- HEBRERITIY BRIEFRBFIE - - - - (363) (363)
- XS FERE - - - - (298) (298)
- EEXE (EEEFEER) BHESHBTMEEN
e (EED 12 - - (24) - (12)
xR L 5,643 3,556 4,883 574 1,240 14,457
BB EREMIEERPEES
FIBREAE (460) (216) 108 ) - (570)
giEsing 78 25 2) - — 101
BEREE (382) (191) 106 2 — (469)
EETW
FIBREHEL (3,928) (1,639)  (2,437) (551) (1,781)  (8,845)
Bising L 332 112 107 18 59 576
EAKIEH 95 49 4 139 32 319
- BEAMAFRITEBREESERBNES - - - 139 - 139
— B R E BRI 5 2 4 - 32 43
- REEPEERE 90 47 - - - 137
AR L (3,501) (1,478) (2,326) (394) (1,690)  (7,950)
FELEERAEARFE/ (&8
FIBREAE 87 363 128 5 @) 582
HEiRRE 3) (18) (4) ) 3 (24)
1A% 84 345 124 3 2 558
FRISATFIE / (E518)
FIBREAE 1,610 2,294 3,041 65 49 7,059
EHRRE (31) (1112) (168) 1 13 (296)
EXIER 265 49 (86) 115 (510) (167)
— A 170 - (90) (24) (542) (486)
- BETW 95 49 4 139 32 319
1R 1,844 2,232 2,787 181 (448) 6,596
1 WTBEENLFZEHIKS, 2EEITFEREEFEMHTAER.
LR AR
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BRI - 2016 FEE—F )

RITERMEIIRZ K EEX

hRE EE-3
EXM )| dtdE e BT EM it 1R uEsE
BEXT HEEnL HBHEET BHEXT HEERX HEER Bk
#2016 43831 H
BAER 168,429 134,105 6,635 54,199 6,122 369,490 36.0
F—HEEREEIRE 122,228 96,413 2,354 46,244 2,052 269,291 26.2
HitsEAER 46,201 37,692 4,281 7,955 4,070 100,199 9.8
HEEFE
TERFEER 198,326 204,101 22,500 64,547 11,728 501,202 48.8
- BUEEEN 39,032 32,495 2,304 18,357 2,528 94,716 9.2
- BERE S RRBER 67,791 68,811 9,617 11,769 2,686 160,674 15.7
- BRAYEESR 24,286 32,282 610 7,324 1,446 65,948 6.4
— HitbEiEEmMER 8,130 34,926 1,816 9,222 461 54,555 5.3
- BFER 2,811 940 1,697 356 722 6,526 0.6
- E@mEER 56,276 34,647 6,456 17,519 3,885 118,783 11.6
ERLEEERR 51,642 76,195 10,967 14,086 3,834 156,724 15.2
- JERITZ SRISIEE K 33,157 14,213 2,446 8,145 754 58,715 5.7
- FEI#ER 18,485 61,982 8,521 5,941 3,080 98,009 9.5
HEE SRR AERE 249,968 280,296 33,467 78,633 15,562 657,926 64.0
#2016 £ 3 B 31 Hx BIEEMAE%E 418,397 414,401 40,102 132,832 21,684 1,027,416 100.0
EEBREREEZ BN 40.7% 40.3% 3.9% 13.0% 2.1% 100.0%
20154128 31 H
BAER 170,526 132,707 6,705 58,186 5,958 374,082 36.5
F—HBEREEIRE 125,544 94,606 2,258 50,117 1,986 274,511 26.8
A EPNEEN 44,982 38,101 4,447 8,069 3,972 99,571 9.7
HEEFETR
TERFEER 191,765 211,224 22,268 62,882 11,374 499,513 48.8
- BEEER 39,003 34,272 2,504 17,507 2,572 95,858 9.4
- BEFE S RBRHBER 62,667 72,199 9,552 11,505 3,096 159,019 15.5
- BRAYEER 26,256 32,371 690 7,032 1,577 67,926 6.7
s LS EE = N 7,323 35,206 1,908 8,982 45 53,464 5.2
- BUFFER 3,653 1,132 1,695 203 772 7,455 0.7
- HitmEERK 52,863 36,044 5,919 17,653 3,312 115,791 11.3
EREEER 51,969 68,321 10,239 16,308 3,996 150,833 14.7
- JERITZ SRIEE K 33,621 13,969 2,321 9,822 681 60,414 5.9
- FEIEEX 18,348 54,352 7,918 6,486 3,315 90,419 8.8
HEEEFGERE 243,734 279,545 32,507 79,190 15,370 650,346 63.5
#2015 £F 12 B 31 Bz BIEE 4% 414,260 412,252 39,212 137,376 21,328 1,024,428 100.0
EEREEREEZ TN 40.4% 40.3% 3.8% 13.4% 2.1% 100.0%
ELERRERAR




BRI - 2016 FEE—F )

IR BB ER PR AR B BB EREE R Z 415
RT5IEER
2016 & 2015 4
3A31H 128 31H
HEXT HEET
TERE—REEX 132,870 130,863
1B E I —RE AR 20,399 22,440
EHRRTH:
BERRHE (870) (1,015)
BRRIETRR AR E R (1,466) (1,711)
REEBEXES (8,046) (9,088)
1B ESL
A NI E A Z AT BB R (726) (1,377)
KB NRZIEE 84 121
AR B REREIN—ERE K 9,375 9,370
HREEE—GAEX 142,245 140,233
BEREETRER 33,784 36,530
¥EHETH:
KABERER (1,664) (1,941)
BHABERR (16,314) (19,034)
B
At AR E A Z IR AR A R 17 21
REFENRZIRE (84) (121)
BREREETBEXR 15,739 15,455
REEERERATRAESE 157,984 155,688
HEMEEESZHE
EAIES 4 A&
2016 £ Eih HAIES 4
3A31H FIEREE XA
e BHRET HEXT BEET
6 BEREREN T RRE—RCETYER 169,449 - 169,449
28 CET1 WEAE R E A% 4EEE (36,579) - (36,579)
29 CET1&X 132,870 - 132,870
36 BERERAERINEIN—RATYER 20,543 (11,108) 9,435
43 ATL ERNEER EREAE (144) 84 (60)
44 AT1EX 20,399 (11,024) 9,375
45 —#REAR(T1 = CET1 + AT1) 153,269 (11,024) 142,245
51 BERERAERIN _RT2)ER 34,160 (17,961) 16,199
57 T2 EAMEE R EREEREE (376) (84 (460)
58 T2EXR 33,784 (18,045) 15,739
59 EARMEEB(TC=TL+T2) 187,053 (29,069) 157,984
60 REEmEEERE 1,115,172 — 1,115,172
BAREER
61 CET1 11.9% 11.9%
62 T1 13.7% 12.8%
63 TC 16.8% 14.2%

1 BLET/IEE MR TEIEG AR HEL

BRI ARAR
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EEnERE

KB fEIRRIF T 2 AR E

RTYI Az BEmEEE

RTITRAZ REEA

2016 £ 2015 4 2016 £ 2015 4
3B31MH 12H31H 38 31H 12H31H
+EET +EET +ExXT +EET

FEEAM 880.1 875.9 70.4 70.1
EESTEE 330.4 332.7 26.4 26.6
PNEBEFAR B E AT EE 29.0 27.4 2.3 2.2
NERREREE SR B 520.7 515.8 41.7 41.3

ZHHFERER 74.0 69.2 5.9 5.5
EESTEE 20.6 19.1 1.6 15

- XEHFEERAREETEE 4.7 4.7 0.4 0.4
- [EEMERE 13.7 12.2 1.0 0.9
- PRZGHF 2.2 2.2 0.2 0.2
EARETE L 53.4 50.1 4.3 4.0
- XSHFEERENITREETEE 49.9 46.8 4.0 3.7
- FEHERE 3.5 3.3 0.3 0.3
hisE M 457 425 3.7 3.4
BRERAEEHE 38.3 34.9 3.1 2.8
— fhETEE R 7.1 7.7 0.6 0.6
- BATZEETEERRE 10.3 9.8 0.8 0.8
— B R PR 12.3 11.4 1.0 0.9
- HitfhstEERERB O T 2 EatisiE Rk 8.6 6.0 0.7 0.5
EEHEE 7.4 7.6 0.6 0.6
- FIEFHERRE 3.2 3.0 0.3 0.3
- JNEFRF AR 0.4 0.6 = -
- BRERERRE 1.2 1.3 0.1 0.1
- A=ZHSEBAAR = - = -
- FEHK 2.6 2.6 0.2 0.2
— Hisg - 0.1 - —

ZER b 115.4 115.4 9.2 9.2

1,115.2 1,103.0 89.2 88.2

Hep:

HERAEE 62.7 69.3 5.0 5.6
- BEIRITREATIGEBZRBEE 24.8 29.8 2.0 2.4
- XEEBERIRIEEREHM 37.9 39.5 3.0 3.2

1 [HEEL ) IERELEINEEE 8%5T BHIE — ST ERER.
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BRI - 2016 FEE—F )

KIESY 2 mENEEE

EXM M R & ALdE e NTEM st
+EEXT +EXT +EXT +EET +EET +EET
NEBFEAREERTE A 189.5 200.3 19.4 125.5 15.0 549.7
- WEGHREESHREE 170.4 200.3 9.5 125.5 15.0 520.7
- WERRHREEERHEE 19.1 - 9.9 - = 29.0
EEAHEE 47.5 174.4 31.7 32.7 44.1 330.4
EZZHFEERE 237.0 374.7 51.1 158.2 59.1 880.1
XHHFEERRE 35.4 16.1 1.6 171 3.8 74.0
mimmbE 34.7 23.7 0.6 8.8 1.8 457
I R B 34.9 471 6.2 14.1 13.1 115.4
20164 3H31H 342.0 461.6 59.5 198.2 77.8 1,115.2
NIRRT AREERT A 192.6 195.9 19.4 122.5 12.8 543.2
- NI EESRETEE 175.1 195.9 9.5 1225 12.8 515.8
- WERREAREEEREE 17.5 - 9.9 - - 27.4
EEHEE 46.8 177.7 32.0 33.9 42.3 332.7
X ZHFEERE 239.4 373.6 51.4 156.4 55.1 875.9
REHFEERAE 32.1 17.1 1.8 14.6 3.6 69.2
s 31.0 21.9 1.0 6.5 1.6 425
R R B 34.9 47.1 6.2 14.1 13.1 115.4
2015412 A 31 H 3374 459.7 60.4 191.6 73.4 1,103.0
1 BREENZ TGRS BE, JEEENESEILTEE EE A48 .
FIREKE TN 2 B
FE 45
FERT FEFRIT HBRERSRIT
kM= e300 EHME IS IREK
= @SEAE BHE THER ™%  FAASRIT Hits 45t
+EXT +ExxE +HEXT +HEET Xk +HEXET HEXRT HEXT
NEBFEARE ST E A 58.5 31.6 90.1 221.0 218.9 8.3 11.4 549.7
- WEGRHREESRTEE 58.5 31.6 90.1 201.3 210.8 8.2 10.3 520.7
- WERRHREEERHEE - - - 19.7 8.1 0.1 1.1 29.0
EEHEE 58.2 3.9 62.1 169.9 68.9 7.4 22.1 330.4
EZZHFEERE 116.7 35.5 152.2 390.9 287.8 15.7 33.5 880.1
XHHFEERRE - - - - 73.5 0.3 0.2 74.0
iR - - - - 45.4 - 0.3 457
EIE R 33.5 2.4 35.9 31.0 451 3.3 0.1 115.4
2016438 31H 150.2 37.9 188.1 421.9 451.8 19.3 341  1,115.2
MR B E S Rt E A 59.0 33.2 92.2 199.0 207.5 8.4 8.7 515.8
NEBFEAREE RS EE - - - 19.0 7.3 0.1 1.0 27.4
EEHEE 57.6 3.8 61.4 172.0 69.7 7.2 22.4 332.7
EZGHFEERE 116.6 37.0 153.6 390.0 2845 15.7 32.1 875.9
ZHHFEERRE - - - - 68.7 0.3 0.2 69.2
mimEk - - - - 42.2 - 0.3 425
EIE RS 33.5 2.4 35.9 31.0 45.2 3.3 — 115.4
20156 12/ 31 H 150.1 39.4 189.5 421.0 440.6 19.3 326 _ 1,103.0

1 HREENZ RS BHE, AENEEEILTES (1 E A48 .
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BRI - 2016 FEE—F )

2016 FEE—RRE

i@%ﬁﬂﬁﬁﬁ&“‘l%%ﬂﬂﬁﬁz 2016 F 12 A 31 HEFEZE—RXRESRETER 0.1 £k, WIIRBEFRED
BREERSzEE, HERARE=RSEHEHRCKRE, MBEMAREZEENEARE, #FR (2015 FHRRFKLE). &
%‘z%i%ﬁxﬂ%ﬁ" 2016 £ 5 A 19 BE®RH,. TE. BEREFERSRE. ZEELERMGAIN 2016 F£5 A 18 HEA
HPREHME. RRREAMN 2016 F£7 A 6 BHIRSEFit 2016 F£ 5 A 20 B EM IR,

E—REREAEN 2016 £ 7 B 6 HAETT, FEES#ET, sz =RE 8 HE (REEELRITARATMN2016 £6 A27 H
FRENBRRIEERBEIRIZHERTE RERE, SIMUREREREIRE. S LRz MEHENR2016 456 B
SHYZEmESETELERIFEA, ME@ERIFEAER 2016 ££ 6 B 23 H 2 AifEHEE.
FEMATECENEBLNERETERREM. FHEIRRLIMIEFTEBIIERIMLER, EMAREREE
BRnBECER é,ﬁdzE%iziﬁ9I\Hﬁ1ﬁ’éﬁaﬁﬁ¥)ﬁﬂﬁﬁ1ﬁi@)ﬁﬂ%, FER EHRERE] 2016 £ 5 B 20 H R4 4 B IERiinIE,
5 ATUER =2 X g

BN ATAR 2016 5F 5 A 20 ABAREHRBMEZRR M, FHSIMRRIMEBREBINRS M. ERTAL
MRS ERREBA B LR RRAMR O M, FANERERE 2016 ££ 5 A 19 HTF 4 BRRERTHEE.

iEiB;%E Euroclear (Euronext BRZ £ LT REMERS) BHEZER, 1R 20164F 58 20 HEETEMZ AL,
YA 2016 £ 7 B 6 AER EARRE . ISR S8 H:ARE Euroclear BT GREEELMN 2016 £ 6 B 27 HiESF 12 8%
RATEFFMRIRHAERTE) HEIRkE, IUBRERBRERE. S AR AEHEN 20165 E586 H. 5827 H
% 6 A 27 HiEi@ Euronext BE2 /T,

IIER S 7 2016 £ 7 A 6 HikSE T 2016 5 5 B 20 HECAMMEERERYG (B—RARIRLEER) FAA.
XEEERBZREAERO05 XN, HHFERUETREIRSE, SHUFHEXEREERGABEREIKE. B LRZH
ZHAERAE R 2016 £ 6 A 3 B ARET TRIFAA, FHAARR 20165 6 A 17 HEMfEHERE. 1, HRHBEAE
EMEFERSEZREB/IREE, AIREREHAARBREBIPERTELRS

EETARERMIFAALER 2016 £ 5 A 20 HEXHEERICAEFERTL, UERSEREIMBRERE.
62 EERBMARTIERBER ([ARFIETEBERD <KRE

7R 2005 £, JELLAEAR 1,000 ETHYK BT 1,450,000 Bg A RFIETEER, Ii§ A RIIEREFEERS (BRAE
M+ 22— A RIIETBAER) RANESFI S LT,

ELERN 2016 £3 A 15 H. GH 15 H. 9B 15HK 128 15H, iz E6MBRAEILZTEREFEL6.2EZIER
& A RIIETEERREERS SEELERERAREEST 2RNERLEIRT. Alt, ELERERARES
EEMEZE 20166 B 15 EIJJ:?F IRERR A RYIZETEERMN R 0.3875 =T

BREMFHN 2016 £ 6 A 15 HIRE Fi* 2016 &£ 5 A 31 HEICEMZHFBEA.

ERALTMEREA A RIIXETAERY, EERFBEXHRZEFER, BHt 201645 A 31 HIEF 12 BRI RN
BEFE, RERTSERRERS.

(A
ELHTIRABRAR

KENFERER
HiRE
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HSBC HOLDINGS PLC

Data Pack

1Q 2016

The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC’s significant accounting policies as
described in the Annual Report and Accounts 2015. The financial information
does not constitute financial statements prepared in accordance with
International Financial Reporting Standards ('IFRSs"), is not complete and
should be read in conjunction with the Annual Report and Accounts 2015, the
Earnings Release 1Q16, and other reports and financial information published
by HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Quarter ended
31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
Net interest income 7,913 8,059 8,028 8,170 8,274
Net fee income 3,197 3,471 3,509 4,041 3,684
Net trading income 2,836 1,408 2,742 1,990 2,583
Other income / (expense) 1,030 (1,166) 806 2,850 1,351
Net operating income before loan impairment charges and other credit risk
provisions® 14,976 11,772 15,085 17,051 15,892
Loan impairment charges and other credit risk provisions (1,161) (1,644) (638) (869) (570)
Net operating income 13,815 10,128 14,447 16,182 15,322
Total operating expenses1 (8,264) (11,542) (9,039) (10,342) (8,845)
Operating profit 5,551 (1,414) 5,408 5,840 6,477
Share of profit in associates and joint ventures 555 556 689 729 582
Profit before tax 6,106 (858) 6,097 6,569 7,059
Tax expense (1,571) (230) (634) (1,540) (1,367)
Profit after tax 4,535 (1,088) 5,463 5,029 5,692
Profit attributable to shareholders of the parent company 4,301 (1,325) 5,229 4,359 5,259
Profit attributable to non-controlling interests 234 237 234 670 433
Revenue
Significant items
Disposal costs of Brazilian operations (14) (18) — — —
DVA on derivative contracts 158 (186) 251 67 98
Fair value movements on non-qualifying hedges (233) 26 (308) 240 (285)
(Loss)/gain on sale of several tranches of real estate secured accounts
in the US — (214) 17) 17 —
Gain on the partial sale of shareholding in Industrial Bank — — — 1,009 363
Own credit spread 1,151 (773) 1,125 352 298
(Provisions)/releases arising from the ongoing review of compliance with the
Consumer Credit Act in the UK — (12) (10) — 12
1,062 (1,177) 1,041 1,685 486
Operating expenses
Significant items
Costs-to-achieve (341) (743) (165) — —
Costs to establish UK ring-fenced bank (31) (61) (28) — —
Disposal costs of Brazilian operations 17) (56) (54) — —
Regulatory provisions in GPB (1) (18) (7) (8) (139)
Restructuring and other related costs — — — (74) (43)
Settlements and provisions in connection with legal matters — (370) (135) (1,144) —
UK customer redress programmes — (337) (67) — (137)
(390) (1,585) (456) (1,226) (319)
Balance sheet data
At
31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
Loans and advances to customers (net) 920,139 924,454 927,428 953,985 956,225
Customer accounts 1,315,058 1,289,586 1,310,643 1,335,800 1,318,522
$bn $bn $bn $bn $bn
Risk-weighted assets’ 1,115.2 1,103.0 1,143.5 1,193.2 1,212.6
% % % % %
Return on risk-weighted assets>* 2.2 0.3) 21 2.2 24

1 The difference between the consolidated group result and the sum of geographical regions and global businesses is attributable to inter-company
transactions.

2 Risk-weighted assets are calculated and presented on a CRD IV basis.
3 Return on risk-weighted assets is on a reported basis, and calculated using average Risk-weighted assets on a CRD IV basis.
4 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.

1



HSBC
Retail Banking and Wealth Management

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue
Significant items
Fair value movements on non-qualifying hedges

(Loss)/gain on sale of several tranches of real estate secured accounts in the US
Provisions arising from the ongoing review of compliance with the Consumer
Credit Act in the UK

Operating expenses

Significant items

Costs-to-achieve

Disposal costs of Brazilian operations

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

Return on risk-weighted assets**

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
3,844 3,916 3,956 4,003 4,051
1,255 1,402 1,482 1,792 1,542
(23) 279 (48) 328 (38)
84 7 80 408 356
5,160 5,604 5,470 6,531 5,911
(581) (543) (462) (474) (460)
4,579 5,061 5,008 6,057 5,451
(3,532) (4,712) (3,954) (4,426) (3,928)
1,047 349 1,054 1,631 1,523
86 96 106 121 87
1,133 445 1,160 1,752 1,610
(148) 40 (148) 176 (158)
= (214) @n 17 —

= — (10) — (12)
(148) (174) (175) 193 (170)
(66) (142) (56) — —
(12) (32) (34) — —

= = = @7 ®)

— (350) — (350) —

— (378) (73) — (90)
(78) (902) (163) (377) (95)

At

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
335,431 340,009 342,465 352,189 349,424
594,803 584,872 580,592 589,715 573,993
$bn $bn $bn $bn $bn
188.1 189.5 200.3 204.6 204.5
% % % % %

2.4 0.9 2.3 3.4 3.2

2 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.

3 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Commercial Banking

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue
Significant items
Fair value movements on non-qualifying hedges

Provisions arising from the ongoing review of compliance with the Consumer Credit

Act in the UK

Operating expenses

Significant items

Costs-to-achieve

Disposal costs of Brazilian operations
Restructuring and other related costs
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets**

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
2,423 2,472 2,495 2,445 2,447
981 973 1,049 1,001 1,077
128 145 109 149 152
91 44 49 63 110
3,623 3,634 3,702 3,748 3,786
(390) (1,013) (246) (295) (216)
3,233 2,621 3,456 3,453 3,570
(1,524) (1,747) (1,676) (1,682) (1,639)
1,709 874 1,780 1,771 1,931
341 350 446 458 363
2,050 1,224 2,226 2,229 2,294
— 1 — — —
— (18) — — —
— 17) — — —
(23) (150) (13) — —
®) (10) (6) — —
= — — @) )
— 23 6 — (47)
(26) (137) (13) (3) (49)
At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
304,521 302,240 310,224 310,256 308,360
358,578 361,701 357,681 362,069 348,232
$bn $bn $bn $bn $bn
421.9 421.0 430.1 439.6 425.1
% % % % %
2.0 11 2.0 21 2.2

2 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
3 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Global Banking and Markets

Net interest income

Net fee income

Net trading income
Other (expense) / income

Net operating income before loan impairment charges and other credit risk

provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs-to-achieve

Disposal costs of Brazilian operations

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets**

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
1,678 1,699 1,603 1,854 1,775
749 904 760 913 798
2,532 889 2,537 1,142 2,601
(493) (45) (375) 1,110 68
4,466 3,447 4,525 5,019 5,242
(193) (90) 79 (97) 108
4,273 3,357 4,604 4,922 5,350
(2,278) (2,449) (2,595) (3,353) (2,437)
1,995 908 2,009 1,569 2,913
126 107 132 144 128
2,121 1,015 2,141 1,713 3,041
158 (186) 251 67 98
®) (13) 4 (14) ®)
150 (199) 255 53 90
(30) (49) (20) — —

1 ®) ®) — —

— - — (18) @)

— (20) (135) (794) —

— 19 — — —
(29) (58) (161) (812) (4)

At

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
235,190 236,932 229,445 244,321 252,215
277,345 261,728 289,035 299,181 312,146
$bn $bn $bn $bn $bn
451.8 440.6 458.7 491.0 526.2
% % % % %

1.9 0.9 1.8 14 2.4

2 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
3 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Global Private Banking

Net interest income

Net fee income

Net trading income

Other income / (expense)

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue
Significant items
Fair value movements on non-qualifying hedges

Releases arising from the ongoing review of compliance with the Consumer Credit

Act in the UK

Operating expenses

Significant items

Costs-to-achieve

Disposal costs of Brazilian operations
Regulatory provisions in GPB
Restructuring and other related costs

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets**

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
202 213 203 208 246
207 207 225 251 276
78 73 78 90 84

= (6) 2 15 7
487 487 508 564 613
= ©) 4) ©) 2
487 484 504 561 611
(379) (405) (426) (450) (551)
108 79 78 111 60

2 4 3 4 5

110 83 81 115 65
— — 1 — —

— 6 — — 24

— 6 1 — 24

2 (15) 1) — —

— (1) — — —

= 17 ) ®) (139)

— — — (18) —

(2) (33) (8) (26) (139)

At

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
41,685 42,942 42,820 44,242 43,535
80,806 80,404 82,219 82,878 82,587
$bn $bn $bn $bn $bn
19.3 19.3 20.5 211 20.1
% % % % %

2.3 17 15 2.2 13

2 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.

3 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.



HSBC
Other

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges and other credit risk

provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Disposal costs of Brazilian operations

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Operating expenses

Significant items

Costs-to-achieve

Costs to establish UK ring-fenced bank
Disposal costs of Brazilian operations
Regulatory provisions in GPB
Restructuring and other related costs
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
(148) (183) (130) (201) (196)
5 (15) @) () (10)

34 (36) (33) 141 (264)
2,767 611 2,710 2,921 2,301
2,658 377 2,540 2,856 1,831
3 5 (5) — —
2,661 382 2,535 2,856 1,831
(1,969) (4,006) (2,048) (2,098) (1,781)
692 (3,624) 487 758 50
= @) 2 2 1)
692 (3,625) 489 760 49
(14) (18) — — —
(77) 2 (165) 78 (119)
— — — 1,009 363
1,151 (773) 1,125 352 298
1,060 (793) 960 1,439 542
(220) (387) (75) — —
(31) (61) (28) — —
®) (5) 8) — —

(@) 1) — — —

= — — ®) (32)

— (]_) — — —
(255) (455) (111) (8) (32)

At

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
3,312 2,331 2,474 2,977 2,691
3,526 881 1,116 1,957 1,564
$bn $hn $bn $hn $bn
34.1 32.6 33.9 36.9 36.7



HSBC

Europe
Quarter ended 31 March 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income 1,183 847 429 98 (140) (57) 2,360
Net fee income 384 404 193 107 3) — 1,085
Net trading income 17) 3 1,438 41 48 57 1,570
Other income (71) 18 (621) (2) 1,512 (86) 750
Net operating income before loan impairment charges and other
credit risk provisions 1,479 1,272 1,439 244 1,417 (86) 5,765
Loan impairment (charges)/recoveries and other credit risk
provisions (40) (151) 21 — 1 — (169)
Net operating income 1,439 1,121 1,460 244 1,418 (86) 5,596
Total operating expenses (1,217) (556) (1,110) (224) (888) 86 (3,909)
Operating profit 222 565 350 20 530 — 1,687
Share of profit in associates and joint ventures — 1 — — — — 1
Profit before tax 222 566 350 20 530 — 1,688
Revenue
Significant items
DVA on derivative contracts — — 99 — — — 99
Fair value movements on non-qualifying hedges (29) — 1) — (81) — (111)
Own credit spread — — — — 985 — 985
(29) — 98 — 904 — 973
Operating expenses
Significant items
Costs-to-achieve (45) (24) (30) ) (185) — (286)
Costs to establish UK ring-fenced bank — — — — (31) — (31)
Regulatory provisions in GPB — — — — (1) — (1)
(45) (24) (30) (2) (217) — (318)
Balance sheet data
At 31 March 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 153,908 112,718 106,434 22,522 633 — 396,215
Customer accounts 199,338 133,160 133,665 38,375 732 — 505,270

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC

Asia
Quarter ended 31 March 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income 1,350 912 779 47 (19) (23) 3,046
Net fee income 582 335 271 69 9 — 1,266
Net trading income 28 79 747 34 ) 23 909
Other income 84 39 75 1 648 (235) 612
Net operating income before loan impairment charges and other
credit risk provisions 2,044 1,365 1,872 151 636 (235) 5,833
Loan impairment (charges)/recoveries and other credit risk
provisions (80) (48) (64) — 2 — (190)
Net operating income 1,964 1,317 1,808 151 638 (235) 5,643
Total operating expenses (1,008) (476) (630) (85) (579) 235 (2,543)
Operating profit 956 841 1,178 66 59 — 3,100
Share of profit in associates and joint ventures 65 302 63 — — — 430
Profit before tax 1,021 1,143 1,241 66 59 — 3,530
Revenue
Significant items
DVA on derivative contracts — — 64 — — — 64
Fair value movements on non-qualifying hedges — — 8) — 4 — 4)
Own credit spread — — — — 9 — 9
— — 56 — 13 — 69
Operating expenses
Significant items
Costs-to-achieve 9 3 — — (15) — (3)
9 3 — — (15) — (3)
Balance sheet data
At 31 March 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 118,850 125,991 90,314 12,938 2,679 — 350,772
Customer accounts 311,790 165,036 106,017 28,527 2,556 — 613,926

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC

Middle East and North Africa
Quarter ended 31 March 2016

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income 151 116 121 — (1) 3 390
Net fee income 41 65 59 — (1) — 164
Net trading income 13 14 81 — 1 3) 106
Other income 16 2 16 — 28 (20) 42
Net operating income before loan impairment charges and other
credit risk provisions 221 197 277 — 27 (20) 702
Loan impairment (charges)/recoveries and other credit risk
provisions (29) 1 — — — — (28)
Net operating income 192 198 277 — 27 (20) 674
Total operating expenses (127) (77) (65) — (31) 20 (280)
Operating profit 65 121 212 — (4) — 394
Share of profit in associates and joint ventures 21 39 63 2 — — 125
Profit before tax 86 160 275 2 (4) — 519
Revenue
Significant items
Own credit spread — — — — 8 — 8
— — — — 8 — 8
Operating expenses
Significant items
Costs-to-achieve — (1) — — (1) — (2)
— (1) — — (1) — 2
Balance sheet data
At 31 March 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 6,299 13,667 10,317 — — — 30,283
Customer accounts 17,180 10,950 7,299 — 215 — 35,644

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC

North America
Quarter ended 31 March 2016

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income 516 328 245 53 8 (6) 1,144
Net fee income 104 125 197 26 (1) — 451
Net trading income (86) 7 160 2 (10) 6 79
Other income 21 18 69 1 570 (359) 320
Net operating income before loan impairment charges and other
credit risk provisions 555 478 671 82 567 (359) 1,994
Loan impairment charges and other credit risk provisions (116) (72) (140) — — — (328)
Net operating income 439 406 531 82 567 (359) 1,666
Total operating expenses (526) (247) (406) (63) (419) 359 (1,302)
Operating profit 87) 159 125 19 148 — 364
Share of profit in associates and joint ventures — — — — — — —
Profit before tax (87) 159 125 19 148 — 364
Revenue
Significant items
DVA on derivative contracts — — 22 — — — 22
Fair value movements on non-qualifying hedges (119) — — — — — (119)
Own credit spread — — — — 149 — 149
(119) — 22 — 149 — 52
Operating expenses
Significant items
Costs-to-achieve (30) — — — (19) — (49)
(30) — — — (19) — (49)
Balance sheet data
At 31 March 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 50,307 45,350 23,168 6,183 — — 125,008
Customer accounts 54,786 43,415 27,820 13,801 23 — 139,845

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC

Latin America
Quarter ended 31 March 2016

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income 644 220 104 4 4 13 989
Net fee income 144 52 29 5 1 — 231
Net trading income 39 25 106 1 3) (13) 155
Other income 34 14 14 — 9 (27) 44
Net operating income before loan impairment charges and other
credit risk provisions 861 311 253 10 11 27) 1,419
Loan impairment charges and other credit risk provisions (316) (120) (10) — — — (446)
Net operating income 545 191 243 10 11 27) 973
Total operating expenses (654) (168) (113) (7) (52) 27 (967)
Operating profit (109) 23 130 3 (41) — 6
Share of profit in associates and joint ventures — (1) — — — — (1)
Profit before tax (109) 22 130 3 (41) — 5
Revenue
Significant items
Disposal costs of Brazilian operations — — — — (14) — (14)
DVA on derivative contracts — — 27) — — — 27)
Fair value movements on non-qualifying hedges — — 1 — — — 1
— — (26) — (14) — (40)
Operating expenses
Significant items
Costs-to-achieve — 1) — — — — 1)
Disposal costs of Brazilian operations (12) (3) 1 — (3) — (17)
(12) (4) 1 — (©) — (18)
Balance sheet data
At 31 March 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 6,067 6,795 4,957 42 — — 17,861
Customer accounts 11,709 6,017 2,544 103 — — 20,373

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC

Hong Kong
Quarter ended 31 March 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income 978 546 322 28 (37) (20) 1,817
Net fee income 451 227 117 49 7 — 851
Net trading income 12 31 397 25 3 20 488
Other income 69 29 50 — 223 (29) 342
Net operating income before loan impairment charges and other
credit risk provisions 1,510 833 886 102 196 (29) 3,498
Loan impairment (charges)/recoveries and other credit risk
provisions (48) 7 (4) 1 — — (44)
Net operating income 1,462 840 882 103 196 (29) 3,454
Total operating expenses (583) (225) (345) (56) (192) 29 (1,372)
Operating profit 879 615 537 47 4 — 2,082
Share of profit in associates and joint ventures 7 — — — — — 7
Profit before tax 886 615 537 47 4 — 2,089
Revenue
Significant items
DVA on derivative contracts — — 24 — — — 24
Fair value movements on non-qualifying hedges — — 8) — — — 8)
Own credit spread — — — — 6 — 6
— — 16 — 6 — 22
Operating expenses
Significant items
Costs-to-achieve (1) (1) (2) — (15) — (19)
(1) (1) ) — (15) — (19)
Balance sheet data
At 31 March 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 74,508 77,180 46,417 8,681 1,815 — 208,601
Customer accounts 250,984 120,006 47,940 17,812 222 — 436,964

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC

UK
Quarter ended 31 March 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Net interest income 915 648 317 61 (135) 47) 1,759
Net fee income 252 302 — 32 2) — 584
Net trading income 25 (1) 1,180 4 75 47 1,330
Other income 32 8 (647) 1 1,475 (18) 851
Net operating income before loan impairment charges and other
credit risk provisions 1,224 957 850 98 1,413 (18) 4,524
Loan impairment (charges)/recoveries and other credit risk
provisions (19) (91) 21 — — — (89)
Net operating income 1,205 866 871 98 1,413 (18) 4,435
Total operating expenses (863) (356) (771) (57) (818) 18 (2,847)
Operating profit 342 510 100 41 595 — 1,588
Share of profit in associates and joint ventures 1 — (1) — (1) — (1)
Profit before tax 343 510 99 41 594 — 1,587
Revenue
Significant items
DVA on derivative contracts — — 86 — — — 86
Fair value movements on non-qualifying hedges — — 4 — 77) — (73)
Own credit spread — — — — 973 — 973
— — 90 — 896 — 986
Operating expenses
Significant items
Costs-to-achieve (24) (10) (30) ) (146) — (212)
Costs to establish UK ring-fenced bank — — — — (31) — (31)
(24) (10) (30) (2) (177) — (243)
Balance sheet data
At 31 March 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
Loans and advances to customers (net) 128,698 84,811 89,242 8,891 115 — 311,757
Customer accounts 174,026 106,987 107,426 15,999 3 — 404,441

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
Brazil

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other
credit risk provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

DVA on derivative contracts

Disposal costs of Brazilian operations

Operating expenses
Significant items
Disposal costs of Brazilian operations

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 March 2016

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
337 93 22 3 ) 17 470
70 23 12 2 — — 107
6 12 65 1 @ @an 66
49 14 2 — ) (6) 52
462 142 101 6 (10) (6) 695
(217) (113) (4) — — — (334)
245 29 97 6 (10) (6) 361
(371) (74) (50) (4) (13) 6 (506)
(126) (45) 47 2 (23) — (145)
— @) — — — — @)
(126) (46) 47 2 (23) — (146)
— — (@7) — — — (@7)
— — — — (14) — (14)
— — (27) — (14) — (41)
12 3 (1) — 3 — 17
12 3 (1) — 3 — 17
At 31 March 2016
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
$m $m $m $m $m $m $m
5,792 8,105 3,399 49 — — 17,345
8,422 3,903 2,795 1,472 — — 16,592

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
Principal RBWM

Quarter ended
31 March 2016 31 December 2015 30 September 2015 30 June 2015 31 March 2015
Total US run-off Principal Total US run-off Principal Total US run-off Principal Total US run-off Principal Total US run-off Principal
RBWM portfolio RBWM RBWM portfolio RBWM RBWM portfolio RBWM RBWM portfolio RBWM RBWM portfolio RBWM
$m $m $m $m $m $m $m $m $m $m $m $m $m $m $m
Net interest income 3,844 222 3,622 3,916 242 3,674 3,956 255 3,701 4,003 252 3,751 4,051 284 3,767
Net fee income 1,255 %)) 1,257 1,402 — 1,402 1,482 2 1,484 1,792 0] 1,794 1,542 — 1,542
Other income 61 (102) 163 286 (127) 413 32 (122) 154 736 123 613 318 (77) 395
Net operating income before loan impairment charges and other
credit risk provisions 5,160 118 5,042 5,604 115 5,489 5,470 131 5,339 6,531 373 6,158 5911 207 5,704
Loan impairment (charges)/recoveries and other credit risk
provisions (581) (97) (484) (543) (26) (517) (462) 11 (473) (474) (22) (452) (460) (25) (435)
Net operating income 4,579 21 4,558 5,061 89 4,972 5,008 142 4,866 6,057 351 5,706 5,451 182 5,269
Total operating expenses (3,532) (138) (3,394) (4,712) (533) (4,179) (3,954) (163) (3,791) (4,426) (536) (3,890) (3,928) (152) (3,776)
Operating profit/(loss) 1,047 (117) 1,164 349 (444) 793 1,054 (21) 1,075 1,631 (185) 1,816 1,523 30 1,493
Share of profit in associates and joint ventures 86 — 86 96 — 96 106 — 106 121 — 121 87 — 87
Profit/(loss) before tax 1,133 (117) 1,250 445 (444) 889 1,160 (21) 1,181 1,752 (185) 1,937 1,610 30 1,580
Revenue
Significant items
Fair value movements on non-qualifying hedges (148) (119) (29) 40 32 8 (148) (134) (14) 176 82 94 (158) (95) (63)
(Loss)/gain on sale of several tranches of real estate secured
accounts in the US — — — (214) (214) — (17) 17) — 17 17 — — — —
Provisions arising from the ongoing review of compliance with the
Consumer Credit Act in the UK — — — — — — (10) — (10) — — — (12) — (12)
(148) (119) (29) (174) (182) 8 (175) (151) (24) 193 99 94 (170) (95) (75)
Operating expenses
Significant items
Costs-to-achieve (66) (22) (44) (142) (20) (122) (56) (24) (32) — — — — — —
Disposal costs of Brazilian operations (12) — (12) (32) — (32) (34) — (34) — — — — — —
Restructuring and other related costs — — — — — — — — — (27) (22) (5) (5) (1) 4)
Settlements and provisions in connection with legal matters — — — (350) (350) — — — — (350) (350) — — — —
UK customer redress programmes — — — (378) — (378) (73) — (73) — — — (90) — (90)
(78) (22) (56) (902) (370) (532) (163) (24) (139) (377) (372) (5) (95) (1) (94)
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HSBC
US CML run-off portfolio (RBWM)

Net operating income before loan impairment charges and other

credit risk provisions

Loan impairment (charges) / recoveries and other credit risk
provisions

Net operating income

Total operating expenses

Operating (loss)/profit

Share of profit in associates and joint ventures

(Loss)/profit before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

(Loss)/gain on sale of several tranches of real estate secured
accounts in the US

Operating expenses

Significant items

Costs-to-achieve

Restructuring and other related costs

Settlements and provisions in connection with legal matters

Balance sheet data

Loan portfolio information

Loans and advances to customers (gross)

Loans and advances to customers - held for sale
Impairment allowances

Impairment allowances - assets held for sale

2+ delinquency

Write-offs (net)

Ratios":

Impairment allowances
Loan impairment charges
2+ delinquency
Write-offs

1 The 'write-offs' and 'loan impairment charges' ratios are a percentage of average total loans and advances (quarter annualised), while

Quarter ended

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
118 115 131 373 207
97) (26) 11 (22) (25)
21 89 142 351 182
(138) (533) (163) (536) (152)
(117) (444) (21) (185) 30
(117) (444) (21) (185) 30
(119) 32 (134) 82 (95)
— (214) (17) 17 —
(119) (182) (151) 99 (95)
(22) (20) (24) — —
_ — — (22) @

— (350) — (350) —
(22) (370) (24) (372) 1)

At

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2016 2015 2015 2015 2015
$m $m $m $m $m
13,678 19,246 19,894 22,592 23,329
5,010 — 1,948 149 553
723 986 1,030 1,359 1,472
274 — 207 15 71
1,093 1,154 1,837 1,845 2,155
67 58 83 121 141
% % % % %

5.3 5.1 5.7 6.0 6.5
2.1 0.5 (0.2) 0.4 0.4
5.8 6.0 8.4 8.1 9.0
1.4 1.2 14 2.0 2.3

the 'impairment allowances' and "2+ delinquency' ratios are a percentage of period end loans and advances to customers (gross). All

ratios include assets held for sale.
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HSBC
Risk-weighted assets

Risk-weighted assets by global business™?

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar

2016 2015 2015 2015 2015

$bn $bn $bn $bn $bn

Retail Banking and Wealth Management 188.1 189.5 200.3 204.6 204.5
Commercial Banking 421.9 421.0 430.1 439.6 425.1
Global Banking and Markets 451.8 440.6 458.7 491.0 526.2
Global Private Banking 19.3 19.3 20.5 211 20.1
Other 34.1 32.6 33.9 36.9 36.7
Total 1,115.2 1,103.0 1,143.5 1,193.2 1,212.6

Risk-weighted assets by geographical regionsl’z‘3
Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar

2016 2015 2015 2015 2015

$bn $bn $bn $bn $bn

Total 1,115.2 1,103.0 1,143.5 1,193.2 1,212.6
Europe 342.0 3374 349.6 369.5 386.1
Asia 461.6 459.7 472.7 487.4 490.7
Middle East and North Africa 59.5 60.4 62.5 63.1 63.6
North America 198.2 191.6 205.5 215.7 224.4
Latin America 77.8 734 76.3 82.3 81.1
Hong Kong 158.1 156.9 160.6 168.4 1725
United Kingdom 254.1 253.4 261.7 276.1 296.6
Brazil 36.9 32.8 32.6 37.2 35.6

1 Risk-weighted assets are calculated and presented on a CRD IV basis.

2 Risk-weighted assets are on a reported basis, and calculated using average Risk-weighted assets on a CRD IV basis.
3 RWAs are non-additive across geographical regions due to market risk diversification effects within the Group.
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HSBC
Return on risk-weighted assets

Return on risk-weighted assets by global business*?

Quarter ended
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2016 2015 2015 2015 2015
% % % % %
Retail Banking and Wealth Management 24 0.9 2.3 34 3.2
Commercial Banking 2.0 11 2.0 2.1 2.2
Global Banking and Markets 1.9 0.9 18 14 2.4
Global Private Banking 2.3 1.7 15 2.2 1.3
Total 2.2 (0.3) 2.1 2.2 2.4
Return on risk-weighted assets by geographical regions"?
Quarter ended
31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2016 2015 2015 2015 2015
% % % % %
Europe 2.0 (3.6) 1.7 0.7 1.7
Asia 3.1 24 2.9 4.2 35
Middle East and North Africa 35 1.8 23 2.8 2.9
North America 0.8 (1.1) 0.9 0.4 0.9
Latin America — (1.4) 0.7 1.0 1.1
Total 2.2 (0.3) 2.1 2.2 2.4

1 Return on risk-weighted assets are on a reported basis, and calculated using average Risk-weighted assets on a CRD IV basis.

2 Return on risk-weighted assets are based on a discrete quarterly calculation, based on a 2-point average.
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