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I E AR TR 2 THE 9,936 9,364 6,910
B k=i 228,135 342,432 207,025
fEEA RETIEZ SR EE 82,968 84,254 89,084
FHETE 263,494 293,669 274,284
T TERRS S 96,397 109,389 104,080
FHEHER®REBHE . AE 12,361 19,519 2,804
HAth & 32,936 33,511 30,421
REAMIHEE 1,434 1,586 607
PREEARIIERK 75,223 69,771 74,181
JEETTE H R R I 2 14,972 11,292 16,185
Eff 4,283 4,787 5,217
IRAEMITH A 1,091 864 910
BIKEF&E 2,974 3,216 2,931
®iEaE 28,052 28,821 28,976
=tk 2,554,871 2,462,955 2,480,859
R RS
[Sh/ ez 9,535 9,313 9,415
Ry i (B AR 11,582 11,071 11,135
HMRAETH 5,851 5,851 5,851
HoAth kA 28,355 23,503 26,742
RE &R 134,958 124,332 128,728
e BRME 2 4R 190,281 174,070 181,871
I R R 7 8,441 8,291 8,588
R R R R 198,722 182,361 190,459
BE N SR R e 48 %R 2,753,593 2,645,316 2,671,318
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BB AR AE SERERER

B2 Y H A PR
20145 20134 20134
65308 6H30H 12831H
HEEIL BHHEZET BHHEZET
BETEIEE 2SR
BTz RINE:] 12,340 14,071 8,494
PR HIEIE
- K& EENY o FHH 979) (1,426) (32)
- FE(SBE 2 aE A EFIE (1,280) (1,214) (1,111)
- HEREAT - GEAHE -~ WEBASREREFE (18) ©) (1,164)
- BRiriF B E & 2 HIEReEE 4,284 5,091 6,904
- EHELE 2B (86,266) 20,921 (169,820)
- 2EARZEH) 59,108 (21,070) 185,827
— Wi B b2 2= 4 (5,486) 4,877 (398)
— U E R A B R 127 665 29
- O SLERAIET T g5k (315) (494) (468)
- EfFEER (1,358) (2,125) (2,571)
wEEHEE/ (FTH) ZReF5H (19,843) 19,287 25,690
K& ESEL ZHSR
A BRICE (187,934) (171,175) (192,804)
HE SR E KR & AT E0H 194,335 181,706 160,833
T AIZE - TS St (523) (1,155) (797)
HEYIE ~ HE8 R AT kIR 55 164 277
B B G T SROR 950 3,193 3,325
EAELEEFE (385) (416) (418)
AHEEAME AT REBTRA / ORl) ZHeF4H (140) 287 2,631
RSB R R A SRR TR 2 e P41 (30) (25) 1)
H 2 R PSR = 7,413 -
HEHARRE A& A S ATSE0E = 367 10
RegmgE L | (A 2% 6,328 20,359 (26,944)
RMEEHEEZH SR
BT AR A 14 169 128
RETIGHEB RACEMHE / (BA) Z ARG 54 (29) (33) 1
B OB SRS 234 - -
CHRTZREEEER 3,500 - 1,989
CHEBEZBEEEE (3,042) (45) (1,617)
RIS A SIRREE R A / (R 2 FeI548 - 1 1)
EA TR EG E EHE R  BEE (1,755) (2,799) (3,615)
AT PR R B S (350) (331) (255)
EfT THEARE TR A KR (287) (286) (287)
RSB EENFTR 2 3R $ R ,711) (3,324) (3,657)
B R EFEHSTHE SN/ (&) (15,226) 36,322 (4.911)
AWl B K EER S TH E 346,281 315,308 343,371
PR R [E PR e TE H 2 P A28 3,443 (8,259) 7,821
R e RERBSHEE 334,498 343,371 346,281
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BiE 2014 4F 6 A 30 HIE PR 2SR FIERBER

BE2014F6 H30H (E R
HAh A
A&
R FAth ~RfE EHER R FRER RBEOR

A triE KRETR  REEF iE HWAGE EREE OHHEE ESEE RSUER  EREE
HEXT HEXRL HERT HEST BHEFRT BEXRT HEET HEEL BHEST BHEST HERT

20141 51H 9,415 11,135 5851 128,728 97 a21) (542) 27,308 181,871 8,588 190,459
AIHFIH = = = 9,746 — = = = 9,746 572 10,318
HAtrmlas (BRITFER) = = = 300 956 16) 720 = 1,960 49) 1,911
At ELE = = = = 956 = = = 956 2 958
bRk Pt = = = = = 16) = = 16) (0] a7
EHETESUEEMNERE / Afd = = = 316 - - - - 316 - 316
FEMETRE R A B A E 2 H 2l = = = 16) = = = = 16) = 16)
DB 57 228 - - - - - - 720 = 720 (50) 670
AHR A T U 25 4E%E = = = 10,046 956 16) 720 = 11,706 523 12,229
TR R B R B st 815517 2 ety 28 539 = (553) = = = = 14 = 14
FITRER KAMEEZ S5 92 92) = 2,111 = = = = 2,111 = 2,111
T A AR ES 2 B2, = = = (5,774) = = = = (5,774) (432) (6,206)
IR B - = - 52 - - = = 52 = 52
NG ok ik = = = a1s) = = = = (18) = 18)
DAREEARY Ry Ry <7 27 R A = = = 333 = = = = 333 = 333
DARSeA o RN S H 2 FTfS iR = = = ) = = = = ) = )
HoAth g = = = 42 (39) ® = = ) (0] (6)
Wi e H B FT B A ] - - - - = = = = = 12) 12)
M A SRR A M 2 S )

(REBFEIERIRE) = = = = = = = = = (225) (225)
72014456 H30H 9,535 11,582 5851 134,958 1,014 (145) 178 27,308 190,281 8,441 198,722

-13-



BZE 2014 5 6 A 30 HIEFFRL

H20134E1H1H

A

HAtrmdes (FRIEFE)
At ERE

B

EETRFUERENEE / AfF
JEMSRRE G BN E Z H A
b 2 AR

EN HE e

FRIE (R S R sz (5 T 83T 2 ey

ST IBRR L R R S

IR R 2 B

SYIRZRIER S

R

DA B LR 22 A

DA B SRR > T R

ot

e A

M A ST i S
(REER LRI

7A20134E6 H30H

SrERRERR TR (D
BE20134F6 H30H IR FFEE
HoAth S
AR EE

ELfHEN HAth AfE R Fie R FEIERE  EJERR
oA ReimE RETE  (REEF b BOPREE EREE S0 S RoEim S
HEFET HEFT HEFT HEFET HEFT HEFT HEFL HEFL HEFIL HEFL HEFET
9,238 10,084 5851 120,347 1,649 13 752 27,308 175242 7,887 183,129
- - - 10,284 - - - - 10,284 1,062 11,346
- - - (993) (1,635) (197) (4,387) - (7,212) (287) (7,499)
- - - - (1,635) - - - (1,635) (183) (1,818)
- - - - - (197) - - (197) (1) (198)
- - - (994) - - - - (994) 35 (959)

- - - 1 - - - - 1 - 1
- - - - - - (4,387) - (4,387) (138) (4,525)

- - - 9,291 (1,635) (197) (4,387) - 3,072 775 3,847

50 1,012 - (893) - - - - 169 - 169

25 (25) - 707 - - - - 707 - 707
- - - (5,487) - - - - (5,487) (400) (5,887)

- - - 54 - - - - 54 - 54
- - - (36) - - - - (36) - (36)

- - - 355 - - - - 355 - 355

- - - 9 - - - - 9 - 9

- - - (15) - - - - (15) 22
- - - - - - - - - 6

- - - - - - - - - 1 1
9,313 11,071 5851 124332 14 (184) (3,635) 27,308 174,070 8,291 182,361
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BiE 2014 4F 6 A 30 HIE PR 2SR RIERBEIR (@)

EEE20134E 12 531 H R
FLAth A (S
Ak
[ oAt AnE BEER & FEFER: SRR

B Rl BRETHE  (REEA M BOPREER  IERGER  OOMEE fERMER  RORfEL  MEmdE
HESRT HEFT O#EFT OEFT HSEFT HEFT HEFT g8 HEFT H8EFIT HEET

FA20134E7H1H 9,313 11,071 5,851 124,332 14 (184) (3,635) 27,308 174,070 8,291 182,361
AEAFHE - - - 5,920 - - - - 5,920 534 6,454
HAtr2mEUE (BRIFE) - - - 432 58 69 3,093 - 3,652 100 3,752
A EREE - - - - 58 - - - 58 42 100
T - - - - - 69 - - 69 1 70
E T ESERAEE / A - - - 504 - - - - 504 (3) 501
JEAG T e & B A E Z Hof A T s - - - (72) - - - - (72) - (72)
DB 57 228 - - - - - - 3,093 - 3,093 60 3,153
PN T e | - - - 6,352 58 69 3,093 - 9,572 634 10,206
TR B B R e B (s 88517 2 ey 10 156 - (38) - - - - 128 - 128
FTRERA KA EL . S50 92 92) - 1,816 - - - - 1,816 - 1,816
IR HUREE > B S - - - (4,023) - - - - (4,023) (318) (4,341)
53R TR R - - - (12) - - - - (12) - (12)
KE R Ay % - - - - - - - - - - -
DAREA7) Ry BBy 2 2Rl AS - - - 275 - - - - 275 - 275
DARE Ay FoBERRERT 7 H 2 FIT1S AR - - - ) - - - - (7 - 7
Hu g, - - - 33 25 (6) - - 52 3) 49
WSS K S BT s A ] - - - - - - - - - (30) (30)
AT A ST R A T 2 2 )

(CREEEERIE) - - - - - - - - - 14 14
FA20134E12H31H 9,415 11,135 5,851 128,728 97 (121) (542) 27,308 181,871 8,588 190,459
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1. {RBIEE

TS 4ra TP EAR S R IR IE LR e R R ST B E BT (BEEERIAI ROERAREAART) > DU
B EETEAIZE S ( TIASB, ) EAA KEUMEE ( TECR ) EUAE Y BRE e AER] 34
TR EAM SR, ( TIAS 34, ) 4REL -

JERY 2013 4 12 H 31 HHVER & BHR ARt TASB AR HEX ER IEUSE . (IR
HEAERT)  ( TIFRS | ) 4R o Al - BN IE RS T 8 25Ty IFRS - I
Bl ERIETUEAE 2 TFRS AgESL TASB AfAf.Z IFRS HRTAE © it 2013 48 12 F 31 H - AEE(
FREE 2013 48 12 H 31 HIEFREA AR AR LS B TE U8~ R A S H RS W Eek A
EA52 8 - FUEMATYES 2 TFRS (5 - &EECHIERU##E 2 TFRS Bl TASB fE4fi~ IFRS i
5 o Nt o JELEMRIE D IASB 484> IFRS - 4RElEZE 2013 4E 12 H 31 HIFERERIFES
L -

IFRS €& TASB K HATS MM 2 EaTAER] » LUK IFRS sefEZ & ( "TIFRIC, ) KHF]
SRR Z 2R -

A 2014 4 6 A 30 H > W AEE 2014 45 6 H 30 H (- HAR ARG AR EKE E 1 =0m i >
RIS A HASE S T HAR B s R A 5228 - Mt ES . IFRS S o KB E
IFRS B IASB fH7fi 2 IFRS 722 o

REE 2014 £ 6 B 30 H IFEARTRGTZ S TEZAER]

FA20145E1 H1H - JEE R T T EsHemEE ariafE |, ( TTIAS 3221857, ) » HEE&HBET
a7 B T ERHEE - WERME TEAHIAS 32 TRt T H © 251 ) fYEHERIRE > IRITE
BHFAERAR—2E 5 o I EETEEWER - EEESE I SR e A2 -

FAELE 2014 4£ 6 H 30 H FHARK » JES W AR (A Es TXER] -

FABZE 2014 4 6 30 3 - TESIRGY T ZIERIZ se ke R HAMERT - 4 Fee e R BaTH
ARG P B iR SRR

I HAZEE

Gror TP B R AR R 6 = e SRR R - BT - BB MR E A & Y BRI 2
o MEAIRH BRI T SHPTERE 0 B 2014 5 ERAREE o IEWEME S HF RS R e R o

H 2014 5 1 F 1 Ot > ESCEENEEAGERNER 25T E FR R A [ s &m0
7% o BLEET S - WEHE B A EEBEN AT BN SR EIUR SR A 5 - B
HEEIH H B M E R A T B B E TN G e BE R BRI NIEREHE M aftE
5 TREESEESRK, ~ THEFPERG - TE¥EFRL &k TEFPIRE, -

e BE AR 22 1) R 1 [ e R (B ey i B 5 U T S5 B 0 — 2 > sk AR Sk (it E A

EEATER
BEINER -

EttE 2 5 EE AR Ry -
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BB AR AE IR

2. &R
TR T RAEIRRAIRE
SHPS ) SR A TR A S RR AR ST

#BE TNFIHEAIR PR
201446 H 30 H 2013 4£6 A 30 H 2013412 H 31 H
DU DARE DA%
i HET KE R HEET RE B HEET RE
BE BE B HE HE HE
Ev E5T Ev ETT ETT ETT FETT FETT FETT
BB E TR 2 S,
A
— FEIIRHE R 0.19 3,582 1,827 0.18 3,339 540 - - -
AR
- F KR 0.10 1,906 284 0.10 1,861 167 - - -
- FERRE - - - - - - 0.10 1,364 952
- EERIEE - - - - - - 0.10 1,873 864
029 5488 2,111 028 5,200 707 020 3,737 1,816
FEREORMERR
BN ERE
3 AR 15.50 22 15.50 22 - -
6 AR 15.50 23 15.50 23 - -
9 AL = = - - 15.50 22
12 AR - - - - 15.50 23
31.00 45 31.00 45 31.00 45
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BB AR AE IR

e =l e i
201442 6 H 30 H 201346 A 30 H 20134 12 B 31 H

DAR% DIRE DIRE

% st RE ES3il E RE % qast RE

=L =L HE HE HE HE

Eyn Eyn Eyn ETT ETT ETT ETT ETT ETT

T RERERS Y
BERBENFEER

1 HEE 0.508 44 0.508 44 - -
3HER 0.500 76 0.500 76 - -
4 HER 0.508 45 0.508 45 - -
6 HZER 0.500 76 0.500 76 - -
7THER — — - - 0.508 45
9 HER — — - - 0.500 76
10 HER = - - - 0.508 45
12 HEE — — - — 0.500 76
2.016 241 2.016 241 2.016 242

iz 2014 FEZREKE

EEREHONAIEERIEE 2014 F 12 H 31 HIEMBUEREIRS KR SRk 0.1 35
TC 0 rIREERRTEE 19.1 (8357T © BB UHERRY 2014 2 10 A 9 HUR{S 5L 201442 8 H 21 H
PHNERFIMER I R 2014 5 8 H 22 H 2550 1 B R A M B R 2 e M R o it 2 ¢
AN -

RIARERLISETT ~ HEEFEGETT > s mE AR e (R msc HEUE S SR TR IR A ]
7Y 2014 52 9 H 29 H B4R 11 BREsGL R EIRTE ATl SR R ek - S0RE R
Wty o EHCSIRZ PR AMERRY 2014 £ 9 H 3 HEaz H AR S 4 TS - MR 2014
F 9 H 25 HAREIATEEERE - YRS IRERHREIR > SR 2014 5 6 H 30 H
I BHRENC IR AL -

#5875 E] Euroclear (Euronext EEER 7 458 R{FEE 248 ) FiA 2 L @GP S - B
2014 52 10 A 9 HIREETHY 2014 4F 8 H 22 HESSELWFFA A - HRIIEERFHEE] Euroclear A
WoT (FEBUEE R 2014 4F 9 H 29 HAtH 2 BHEAERITE) e NERMmIRE - it %18
LR AHIERF Y 2014 7E 8 A 5 H f2 2014 4 8 H 28 HZX Euronext EEZZ/VA ©

6.2EFERMALRSISZTTESLER ( TARFISSITTELR, ) ZKE

20054F - R E$1T1,450,00005A 252 TTES e - FERAUE R1,000355C » AR AR +7r 2
— AR IFZTTE S A RS ISR E FHELA (T R L6275 S AT . -

AZFIETTRIeiHIE R REER S (FE6.2[H) 73 ai2014F3H17H ~ 6H16H ~ 9H15H
FI2ATSHENE HERZFEIRETRAA - AREIRTHESTERARA T EEG2ERE
IE - BRI ESERARAFERE GO EAM2014E9 H 15 HEE R 2 FREREH S FRA R
BIISEEIFHEERE(70.38755%7C

TETAR SR FY2014529 H 1S HIREE THR20145E8 H29H EF SR A A -

EMALEEEREA A ZYS2EITERER D - 10 AR ERRAESCHS P30 - W)L 2014 42 8
H 29 HIEAF 12 Byt - 5 AU -

72014 £ 7 A 15 H > ESMEEATEFEINRAEE 0.508 357T » /7IkEEH Ry 4,500 H=
TT ° A B R R IR TR SRR R A -
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BB AR AE IR

3. AT

I A ARSI R - Bt A w i e R E (S A - BRUE S T Ek (Fa
AR ZEEAGRDY) ZIREFIRE - SRS ERERER BARET RTE Rl A A
(AR BB 8 2 T G B AT il o B E TSR ) BREL T I RS R (B IR P e Y
SN (DES T ER (MNEFFAZEEASRD)  RQWNER A8 7 B iE
R T2 TR R

BEL\ B] EABR R R E1 FE
EE MR RE
20145 2013 4% 2013 4%
6H30H 6 H 30 H 12H31H
BHERET HEFET HEFET

BRAEIRE SR E AL A 9,746 10,284 5,920
SR R R R 2 7 (B e B (SRS S 45) (45) (45)
SRR 2 BARE S L EEEE (241) (241) (242)
TR E]RE B A A R (5 IR 9,460 9,998 5,633

EIRBZARAEF R AT

BETHI LA
201446 F 30 H 201346 A 30 H 20134 12 H 31 H

R KOBE SKReE TE ROBE SR MH ROEE SR

BEE=T (BEK) Fx HEFT (HERKR) Fir HEFTT (HER) e

HoA ! 9,460 18,847 0.50 9,998 18,467 0.54 5,633 18,530 0.30
HHEEH R BT

A R Y s 2 101 156 124
% 9,460 18,948 0.50 9,998 18,623 0.54 5,633 18,654 0.30

| ERTHERZIIE IIRE
2 [HEREEFR ORI TE R I IR

4. MEZH
BETYIHEIEEFE

2014 £ 2013 4E 2013 4
6H30H 6 H30H 12H31H
BHEET BEEET BEEET

KHEARTA
- BEFAEIRSZH 165 (107) 99
— VBIMRIE 1,803 1,868 2,081
1,968 1,761 2,180

IRIEARTE
— W P LN R AR R ] 54 964 (140)
Mz 2,022 2,725 2,040

2014 fF FFEEERRRE 16.4% 0 2013 4 FRERE 19.4% -

ARIIMHELTE R BAST 5.89 [E557T (2013 £ B4 1 6.07 fE357T 5 2013 S -4 1 5.26 (&
FIU) - BAZINEAEILIATHE R Z ESRIEAEE 16.5% (2013 4 @ 16.5%) FiRigHE
ARISHTAER o FLMURES N RS S &) RO M T RIS SR et Y 18 1 AR FR e TR A
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ES AR AE FHFERHA)
MEER
el = BB P F T B S SRR i P 2 R S A A B U Ze 3R M A R T
B MY H IR
2014 £ 2013 4 2013 4E
68308 6 H30H 12H31H
BEET BHHEZET H#EETT
TRV 12,340 14,071 8,494
RN FIR R 21.5% (2013 4 1 23.25% ) 42 Kivd 2,653 3,272 1,974
NSZ AR RINEE T NV 0 28 (181) 4
FEATHAE S F AR (242) 7 (124)
ARHERD / (JoAiREERD ) Z IR IR BRI 7 52 87) 9) 341
e & EAFFEZ 8 (278) (281) (262)
HEESPL R 2 R s o = (111) -
PSR T BT Sy S R s - (317) -
FEERM U 2 B Y 25 (317) (377) (494)
KA AHIREE 129 308 339
HAtIH H 136 414 262
FERSMITA ST 2,022 2,725 2,040

2014 £ EPENEER R ZERBEEHEORERCREATIALR > DU & EERTIRG—
IR 2 - 2013 SFRVEEMRRES - FREN £ 082 BURRE BB 55 A%
PHEFEBRMURCE T EMEl Z AR I B 2 - K5 7 M R SR TR B 0 R R &

KBTS P2 R 2 B IR IS TR e i e 2 B A AR 2

5. B FEEI

BE Ty H AR PR
2014 £F 2013 4F 2013
64300 6 A 30 [ 12H31H
BEZET HEZETT BHEET

F ORRTS 1,734 1,701 1,880
EHES 1,283 1,347 1,326
+* 1,210 1,304 1,151
(B¢ 963 930 977
RS g 664 734 654
O 558 580 577
(5 536 518 348
B EtEE 518 481 410
PEEK 411 415 434
IRFRELE 359 364 334
TRl 302 280 271
HAthr 1,493 1,494 1,463
2 PR 4a%E 10,031 10,148 9,825
T BRSO (1,854) (1,744) (1,795)
= il EayE 8,177 8,404 8,030
6. ERUBE K EAMEE R ZEH
B2 TF HEA AR
2014 &£ 2013 £ 2013 4
6A30H 6 H30H 12A31H
o BEZETT HEFETT HEET
SRR 2B
ELATIBR2E s O 40 > s e i 2,581 3,828 3,516
W la S iR A (556) (639) (657)
2,025 3,189 2,859
{2 fg 558 1,121 1,199
ST ErRT{d e 1,467 2,068 1,660
Tt EE RS SRRE | CRIEZEFREED (214) (82) (129)
HAth (SR {5 30 9 3
EOBE K HA S &b e 1,841 3,116 2,733
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7. IR

MES N B 5 S i KRR G AV AR R AR - ST At = 3R Rl B ek B 1
REEENER - Bt MEE SRS e M B E DU S B AT R R R
TR R Rl - ESHYVE SRR BEON ~ 50 ~ B R ILIE ~ JEFEMRRL T30 -

ESHVE SRR A 2 HREON « B8 - oA - PR ETE ~ BRI TSN - &
JEEF £ RSN 2V R R &R A S nn KA A B Ry n a1 2 A =2
Fpl - B 2014 &£ 1 F 1 Hi > HEKGOREMMEE S S—E 80 " ol B - fERTs
BRI R KRR o BCAR R AR TP S TAERT BV E B R B R— 2 - ERL AR
MEEEEHZRE MM E0BERENVEENER A2 - TR EER CAHEEY] -

FEHBTE 2 8 Ry 7 R SR A s Ay SR o - AHRBRSE BB (R AR A 52 - Bl 2014 5 6
30 H 1EFEE NG IRRARAE 2 & St 8H R 121.07 {8357 (20134 6 H 30 H * 132.91 {F3=
7 20134F 12 A 31 H : 11141 {ES5T) - B HIETREE R ai K H A E SR AE 2 2R
AR IR S ARELRL - B 3.46 E355T (2013 £ 6 H 30 H : /b 3.55 f@355T ¢+ 2013
12 H 31 | Y 3.94 B3E7T) o BRI F AR 0 S (E A S S SRR o e
B I (I L L 305 Bl 55 7 BB S A TR SE B TR BN B WA B Y (B 238 R M A
RF e HIEIE H Z IS ST DU - SRS IHREZE R RIS o3 5T 3R E R nd A3
6 2 FREG HITH R AR AR DR e AN 22 1) -
R EE

BN CED)) BlvE] S BN ATEM REEE SEEt
HEZT BHEST BHEXST BHERT BHEST HEST BHEET

B o FEE

BZE 20144 6 A 30 HILHEEE

= e 10,873 12,107 1,294 4,067 4,265 (1,439) 31,167
ShR 10,335 11,343 1,271 3,948 4,270 = 31,167
THHZ M 538 764 23 119 5) (1,439) —

B 2013 4 6 H 30 HIEP4FEE

i e | 11,474 13,291 1,253 4,632 4,958 (1,236) 34372
SR 11,092 12,507 1,262 4,534 4,977 - 34,372
THH [ 382 784 ) 98 (19) (1,236) -

BZE 2013 4F 12 H 31 HIFEE

B TR 9,493 11,141 1,250 4,171 5,610 (1,392) 30,273
SR 9,016 10,346 1,235 4,035 5,641 - 30,273
THH >~ [ 477 795 15 136 31 (1,392) -

BRI | (775 )

BE THIH BRI
20144£6530H 2,258 7,894 989 825 374 = 12,340
201346 H30H 2,768 9,262 909 666 466 — 14,071
2013412H31H (943) 6,591 785 555 1,506 — 8,494

R2014FE6H30H

HEME 1,430,863 874,334 61,289 437,706 125,630  (176,229) 2,753,593

=Nt 1,362,091 807,906 51,619 398,776 110,708  (176,229) 2,554,871

#2013 46 A 30 H

HEME 1,365,534 799,842 63,292 473218 123,032 (179,602) 2,645,316

=N 1,304,260 742,802 53,801 434,361 107,333 (179,602) 2,462,955

2013412 H 31 H

HEAE 1,392,959 831,791 60,810 432,035 113,999  (160,276) 2,671,318

=tk 1,326,537 770,938 50,706 393,635 99319  (160,276) 2,480,859

U KA EGLRE REME BRSGFEZ EFa 75K -
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ES AR AE FHFERHA)
FLAAEMIE SR 25 2 B E R
DUT &R % (2013 sEE5 RARH ) 56 472 HEF | 2 a2 2 R 251 -
EER R R EE
B 5 HMME A9k  dEsEN WTEN AREEE &5t
HEFEL HEFL HEFSL BOERL HEET HHFSL HBEFAL HEFL
Y75 AR
B2 20144 6 A 30 HIEEFEE
B B 10,873 7,221 5,232 1,294 4,067 4,265 (1,785) 31,167
EAN 10,335 6,628 4,715 1,271 3,948 4,270 = 31,167
HE Z [ 538 593 517 23 119 ) (1,785) =
BE 20134 6 H 30 HIEP4ERE
B TR 11,474 6,643 7,003 1,253 4,632 4,958 (1,591) 34,372
Fpak 11,092 6,098 6,409 1,262 4,534 4,977 - 34,372
HEZ M 382 545 594 9) 98 (19) (1,591) -
BZE 2013 4 12 A 31 HIEP4EE
=l gayE | 9,493 6,560 4,975 1,250 4,171 5,610 (1,786) 30,273
SN 9,016 5,933 4,413 1,235 4,035 5,641 - 30,273
HEZ /- 477 627 562 15 136 (31) (1,786) -
| KAV EFORE R BN S B E > & w75 -
. . R PR . . EE .
BN BE  HiE JEgE JESENM HITEM AEUEA $EEt
o . BEFEL BHEFL BEEFST HEFL BEET HSEFTL HEFEL BAEET
LrrgriFE | (ke )
BHETYIHPAIEPER
20145£6 530H 2,258 4,549 3,345 989 825 374 = 12,340
20134E6 H30H 2,768 4,205 5,057 909 666 466 - 14,071
20134E12H31H (943) 3,884 2,707 785 555 1,506 — 8,494
BIEBEZEN
R20145FE6530H
BEEMAE 1,430,863 574,679 357,721 61,280 437,706 125,630 (234,295) 2,753,593
=Nt 1,362,091 547,402 318,570 51,619 398,776 110,708 (234,295) 2,554,871
#2013 4E 6 H 30 H
BEEE 1,365,534 528,712 325271 63292 473218 123,032  (233,743) 2,645,316
BB 1,304260 498,691 298252 53,801 434,361 107,333 (233,743) 2,462,955
MN2013F 12831 H
BEEE 1,392,959 555413 335,937 60,810 432,035 113,999  (219,835) 2,671,318
=tk 1,326,537 523,579 306,918 50,706 393,635 99319  (219,835) 2,480,859
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8. FIRRE: AR BAlE AR 2 BRI AU AR R

BE2014F 6 530 HILFFEE ( TUHEEYFE, ) &
BZ 20134 6 A 30 HibFERE ("135F FFF | ) HER

EE

Rl SULE

2 e

pZ e

AEEEEE
EELARESIRZ ST E
gz / (2D

fEEMA REY IR Z SRl T A
SPULES £ (EHD

BRI EBEREG IR 25

CLHEH R 580

HrEsElEs (B R

BRI

B IR R TR A
B4

BRUGETE

TR B A SR
BRSSP

EES A

B
(T R 2 A E R
BARBTFIR
BRI
FERTREEE
TR
SEIRART R A1)

BB SRTT
At

BRAR AU

EHES 7R
B

CHY

R R ALIE
JE=M
IS

BRAEAUA

134
E2ete
134 #1445 144
s Eieme e sy e sy
FIREEAE R R E FIRREAE
B&EET B&EET HEEIT HEEIT
17,819 (235) 17,584 17,405
8,404 (44) 8,360 8,177
6,362 142 6,504 3,275
(19) 4 (15) (215)
(1,178) (78) (1,256) 1,875
(1,197) (74) (1,271) 1,660
1,856 16 1,872 946
6,226 a7 6,209 6,137
1,053 (30) 1,023 626
40,523 (242) 40,281 38,226
(6,151) (19) (6,170) (7,059)
34,372 (261) 34,111 31,167
3,116) 106 (3,010) (1,841)
31,256 (155) 31,101 29,326
(18,399) 125 (18,274) (18,266)
12,857 (30) 12,827 11,060
1,214 22 1,236 1,280
14,071 8) 14,063 12,340
3,267 43 3,310 3,045
4,133 16 4,149 4,771
5,723 (46) 5,677 5,033
108 11 119 364
840 (32) 808 (873)
14,071 8) 14,063 12,340
2,768 227 2,995 2,258
9,262 (98) 9,164 7,894
909 3) 906 989
666 (33) 633 825
466 (101) 365 374
14,071 8) 14,063 12,340
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BB AR AE

IR

EE
A R
gL e
G
AEEEEE
FEELA ARESIIRZ S/ T A
HAzs / (2
TEELLA AR Z S/ T A
FEs /1 ()
BRI E R R RE Y 25
CLHEH R 580
HrEsEls (ERERE

CEentE

EEE R E KR A AR
ST

Wegs)

CE MR

BB EL R HL At 5 S e
CENEEER

B

el

JEMSERE KRG E A
PRI

HIRERSESIR
TERT R EEH
TRl

BRERIRTT BT
VN

ELAth

PRI

FEHE YR
B

CED

e R ALIE
Je=M
AT M

PRI

B 2014 48 6 H 30 HIEPARE (T4 4 B4 ) 0
BE 2013 4F 12 F 31 kAR (IS TAAE ) ) Bl

13 4
T
134 145 14 4
T BisiE A i
BRI S PR BlRRHEAE
HEFETT HEFETT HEFETT HEFETT
17,720 66 17,786 17,405
8,030 39 8,069 8,177
2,328 (87) 2,241 3,275
(1,227) (13) (1,240) (215)
3,192 109 3,301 1,875
1,965 96 2,061 1,660
156 - 156 946
5,714 12 5,726 6,137
1,901 6 1,907 626
37,814 132 37,946 38,226
(7,541) (23) (7,564) (7,059)
30,273 109 30,382 31,167
(2,733) (3) (2,736) (1,841)
27,540 106 27,646 29,326
(20,157) (146) (20,303) (18,266)
7,383 (40) 7,343 11,060
1,111 - 1,111 1,280
8,494 (40) 8,454 12,340
3,382 20 3,402 3,045
4,308 2 4310 4,771
3,718 (45) 3,673 5,033
85 - 85 364
(2,999) (17) (3,016) (873)
8,494 (40) 8,454 12,340
(943) 61 (882) 2,258
6,591 (10) 6,581 7,894
785 (3) 782 989
555 (24) 531 825
1,506 (64) 1,442 374
8,494 (40) 8,454 12,340
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41

82

(41)

(16)
506

(67)

(10)
11
35

328
71

45

20
26
49

(75)

45

HAESED)
%
@
1
46
83
(43)

(19)

506
7

(67)

1
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BB AR AE

IR

ST B B IR 2 WA 2

BE TYIHEIEPERE
2014 £ 2013 £F 2014 £ 2013 £
6H30H 6 H30H )| 6H30H 12AH31H P
BHEET HEFET %  HE&SFT  HEET %
FIREERARE Z UL A 31,167 34,372 9) 31,167 30,273 3
[EEEER (265) 122
KEEEEE 215 19 215 1,227
kg ~ e BB E (23) (1,406) (23) (1,332)
BIEEEZUA 31,359 32,720 4) 31,359 30,290 4
SRR BT R (E R B (5 B AR
BE TYIHBA IR P EE
2014 &£ 2013 4E 2014 £ 2013 4
6H30H 6 H30H ) 6H30H 12H31H S
HEEIL HEET %  HEJL  HE&ETT %
FIRRRLAE 7 SR R HoAMh (5 e 1 1,841) (3,116) 41 (1,841) (2,733) 33
[E]E PR 106 3)
Y ~ VB SR s 2 44 2 17
EIEAE S RORE B HAM (S & b 1 (1,839) (2,966) 38 (1,839) (2,719) 32
P =g - e S Fart )
B2 TYIHAIE PR
2014 £ 2013 £ 2014 £ 2013 £
6830H 6H30H oy 6830H 12H31H )|
BHEFEL HEFET % HEFEIL HA&EFET %
FINREAE Z 2T (18,266) (18,399) 1 (18,266) (20,157) 9
&R 125 (146)
U ~ B SR s 26 315 26 146
EIEAE ST (18,240) (17,959) Q) (18,240) (20,157) 10
EIEAE 2 AR ES AR 58.2% 54.9% 58.2% 66.5%
JHRI BT = R T R T AR
BE Y HIE RS
2014 £ 2013 £F 2014 £ 2013 £F
6H30H 6 H30H ) 6H30H 12H31H )
BHEEL  HEET %  HEEESmL H&EET %
FIIRFHLE 7 BRAR R 12,340 14,071 (12) 12,340 8,494 45
[EE PR (12) @7
KEEEEE 215 19 215 1,227
kg ~ e SRS 5 (1,061) 5 (1,067)
EREELAE 2 R AT 12,560 13,017 4) 12,560 8,627 46
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9. EAMHE - AR RIER

20144 20134 20134
64308 6H30H 12H31H
BHEZET HH#HET HE#ETT
BRESERER
iR 87,800 80,600 84,554
HsE & 394 228 182
88,194 80,828 84,736
P
THEE S RS A 55 5) 12,986 13,078 12,154
IS EEE I 2,353 710 1,005
FHAZEAFEREE - &S8R M SEHORE 626,729 574,158 574,444
642,068 587,946 587,603
B

Pr_ESCHERHARESS > B 2014 52 6 H 30 H - JES EET$MEARE G 2 E4A0KE Ry 5.13 (E557T
(20134 6 H 30 H : 4.01 {F3%7T 7 20134 12 H 31 H : 4.01{83%70) » MERAEERETZ
EAREE R 232 83570 (2013 48 6 H 30 H 1 1.96 {83571 2013 4 12 H 31 H : 1.12 {3
JL) e

10. FETRAREERE

ESHELEREEE RN > NHEESEEMENAERANEEESEE - B N PrmEsl -
SRAEEFREHE-BEAE (FamEpEEms ) - WREEHNTTEIRE (2014 F
HISRGHRS ) W Bt 2 Frakiy gt BOREE - MEBIAEFERBEA - NIE i CiEiE g
AVERE R B - MESR TR A RFOKET R EORKIE AR AL - RS EEERER
WA EEINZE - (BEEEMEE - IREFTEER > 1L 2014 4 6 H 30 HEStARAETREA
BE FEICEEE R o 2T E A R R AR K EE B B AR LTS E
#o WAVIE AT -

EEEE I/

2002 4F 8 HEYIFTHAEE SR 4T & e R HA B E CBFR 2002 FLEISERE] 46 (E)
7 B EHm b i R w5 3t e SRy F0A 2 BR1f#% ) Household International Jz 45— FijfE: =4k ik
B~ 2002 7F 8 A 19 HAEERBGFFEEICEM 77AEE ( THEFEER A ) ) IREI— R8T
Z) (Jaffe zF Household International, Inc. X &Z/##72 A (N.D. Ill. No. 02 C5893 ) ) H#i¥l| Bt
AN o LIEHEF/OIRE (1934 5T HANE) 56 10 RN 20 (RI2HHZE » falEgE A E
MG RRR R T » 5t Household International JHE EFGER (BB ~ $HE K EHF
k) ZEBEEE > DK EMESIFTHEES ST E RN EE o (ERE R GRS > AR
Household International JHE & GERSHIER 3 AU 4L 2L 2002 HEEL& N ZE B AR [ihask © 8%
L —(EBFRSERERL BRI 1999 4E 7 H 30 HZE 2002 4 10 A 11 HEAREE A K 18 Household
International ¥ B HY A A1 ©

PR 2009 £ 4 HER > Hp—E oy HIAGE R AR S A5ET - ARESUANSIHARE
SECAEHEI TR R TR -

5y 2011 £ 12 F > PREEFRFEEAIECHFRRS R - A Eama AR AR R B
& SHEAT HRES BRIV RIS 45,921 52 Mk FHRFTPHIRSERN R 22 (8557T ¢
e AL SRS FH T AR (ORRHE E S B FH R R AR MUE T i PR A E B - MO ARE T 7ABE R
2012 = 9 HAEKRE ESE - AR AR A RV R B D
FHEAHRARTE -
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BB AR AE IR

7Y 2013 £ 10 A 4 1 > PAAEE AR RE 2 S NZORUCEIE AR eSS T TE Hr2E =R EH
SheRENE BN - TR RS NZORIE BT S HIRARVERR - IR HREENREEE S
STEAVEIREIAIE - BE% - 7Y 2013 4 10 B 17 H > FREEHTARE A0S ARTE Y
AR R Ry 25 (R3ETT - PRE(EHAVER T HIRIN » FEARBUHIAAIFEAT > B2
[ EREY 6.25 (RIFRTTIIR B PAIEERDT AR EHEOR - Sy AT 82 -

HeEE NERLER T e A TR A LRl kI - mS<Bl_EIvARCE CROIEEFFEC 2014 4
5 A 29 H#EfTOER LR o MIESA EIVARAVRE - #E NIRERRSCE R HIART A G
LIe8H (25 (B3E70) AVHATIEBITIRGS & - UM ST HIA S it L5 - BT FEECIFT
Bk HEEHT AR EMFL 2 IHEE - WEFHEN T & HR - BERMAHEERMTHE
EEFETRTAVEIR T o ARERERDR L SR AT ] R A R i R A

P B IR E R E RS E S8 KRN A IR N R (AR AT EARaER) - St E Al
REZEAPHVB BB E R o (8 _EITERTE s By R MITE L HvEmEs - MRIBRZ 0 S HIR
R MR DR ER R R Rk SRR A R HIARTAE - BEREE S R/ PR N 2 S
36 (EFETTE LA B2 o —EAEHHEER (407 2013 4F 10 H 17 H{EHETER B AL HIRLY 25 (535
TL) o FIRRAE B HRZ HEEEAR F RIS e S AV E — B I A P s
REERRE - ES T B EE R &SRR EG R R -

eSS

I+ 2008 4 12 H » Bernard L. Madoff ( " 2%k | ) RMETRERERFMHH - ERCZE—
Z5E N¥EIH /N E] Bernard L. Madoff Investment Securities LLC ( " B 2R:8% | ) #ETHFE » &
% Ke8 55 R BRE L G AL B s A B - HERELISK - ZEE A —EEEREE
APETE % A PRYEE - 5% S SRS AR » ILTEEN 150 4 - B SFRaE -
HEE AT E PR ESTCE NS 77 WIER FEORERENE R AE - EEE LIERETE S
& mefAE MR PIVE S e BB R ASHTEK - BLE 2 R a R n A E A
TIRERESE - B L RN AT E B B 5T EB Y N 4 E FEl (S (e HI ] -

TS T % FIEHEA T A TAER B NEMA A SR OGTE - SR EIERTS » T
SHLSTE NS SRR TR » IRIEE % KA SLPtITRER > 5 2008 28 11 A 30
0> SRR 84 B350 0 ILBEREITE SR - RIEES G
B B ADER ARSI - S EEH S A S
BRI KB RIS IRETR 40 [T -

FEAN (BfEES - BEREE  UREZREFZEN) BERSEEERENZAHE A
TEH BRI 2 RARRERY A RTTER - 2R - Bl - EAEREM ST ERE B HA 2 SRR
o JESHE ME AT i A - E IR (RIESEBIREEERTER ) fafEgE A (B
MESTE NAF]) HARSERERES 2 RAVEERT TRy - MR NS RS EE KRN S THR
£ -

7Y 2011 4 12 A > ARG E B E =M AR R BT i AR (T at&ustiARe )
FAAH o8 HE T2 SR A T e o S B R A e AR LAY FR R DA D5 (AR R A R BRI L] - R
2013 4 9 F > SEEIIHFS LafrAbe s A A 4 B ] R R E © IR A TR HH 25 E0K
/INHER IR EEE o 1Y 2014 £ 5 F 0 FIRARTES/ NEEFNEK o bR RN
FORTA R e -

6 2 S S B e BB S e S E S T T SRR - SSB0a
I RIS T ~ T R AR S T A FIRIE AT Bt A ) 20K 90 REETTAY
ST LR R % SIS F s BRSNS R S0 5 % K
B WERSEEE 1 2011 4F 7 A - GEIHUTEBR B2 RIS AR I % T
% - BEREE GRS HE RIS - TR AR MGE AR 2013 4 6 H
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BB AR AE IR

FEARAT A E IRHERFBL A R » 7Y 2014 4F 6 A 30 H » EEIREAFHEEZ AN ESIKE
i o SEREZEE AR A AR AT R R iR AR -

ZEEANESEER AV ER R - JoMR IR 2 B AR a KA [l S R S G 2 R T I B H A
FITUSCHIAY I E SRR LN P B[ 8 2% 4 2 5 A TR S B T A Y B < BT g TS L
MIRE - DURCE S A% F A e et s - BB R FEARBS PV E A - 2% S H R =B E
BB BAEIH AR > UE T IA R R E - AEEUHT7ARERY 2014 52 7 H 7
H 3% SR RE RS — R E R o RS AIAI M T R - BIEESNER A 5] 2 R A i 2 E
KB R 2R Tr o (HREN A AN A T2 5 ARERAEETREIE » R E RALETHLTT7A
Pery HA SRS ke BT - 1 HCEE AR Zit \HES R HAVIRART AR - BexFE0R
FZEE NELER FHRAY R Z M R -

ZEE APBEER HAVETER - A=oRIE[EI R 6 2 e s 2 S uA i S e A RS E
PO Bl E S A (ANESHE N AE]) BIE Lt E BTS2 RaERZEA1E - ESIARE
REEAZEE NN T B PR A R -

A 2009 4 10 HZ 2012 4 4 HEART - ARG EECHE S RS A ETRENE S
Fairfield Sentry Limited - Fairfield Sigma Limited J; Fairfield Lambda Limited ( % &
"Fairfield | ) > {EREBEZLEE MEBEZAEASRFREZ R  ZEESRHERE R
TEENNIRTTERE F RIGE Fairfield R HME FEERZANEERE T HAH -
Fairfield FYFaAZ KER 2 RIE IR (0 M I i 25 A S AT HUFE - BRIE Rk Sk )& s e 2 1
AT IR E 2 EINA S 2 KBRS K - BRS8NSR AR R S B e L B i
FEEBOIE AR PP - EEIIEE RS 2014 4F 4 H 16 HEAMAE » BB R REFET
iR - AtV ERAHET AR ST B OIfRIB SR 2B B AR AV R - feH kR
SMNE (R B G 1T E R AR IR P L @R L RF B A E M - NEER Y
Fairfield SFeAPAH BRI AT 2 - AR/ MR (R e g s B T8l S D@ e 2R
BEERANVE— S5

BLEE 2 FARRHHY 2 o A el Al REFE AR ST A RIS R L E SIS 2 2 - S LeaE R R
AREZZHERERLA » EEER RN TEREE LB - e E = AERE SRS - DU
FTanH KA E R H YRS NS A o B st A (DU HARRIA ) - PR B oK A
tiE( T AT A 4 5 H & o] fe A AR A SRR BB ARIE R A B LS ENE A DI E Al 17 > (HAHRE 50
HIRERK » FEEMER T - ESE AR ERRNGURERE Ty - WG ESERERU -

SRS HBRE

2011 4F 4 H > RSEREZ I HiRET SEANVETIS (HE 1A% - SEUE SR TBI RGN
EHFITIFREE LKL S - MEEIESRE R ILSRESER AR A ( TIERER ) ) I8
BRI ILFESEES CEFMEEEREHEEINES o T GEBEEEE
L) REFEFRESERRAGEENITE - DURE T FEia & Frsd i K [F RS Frig iy A
g - EBIESIRTT - REIES RS K ALSEE S s B G B K R R
(EHFEFP T SRR SHVEDR » [FlRf IR 2 U E R

R E AR S EORE 2009 £ 1 F 2 2010 5 12 F JHRE] i A o sl E 4K Se P - P 2R HE T
ket ( TEILEERRES ) ) o DIHEE RS A A E RN IR e e SRR T 5 2 5 1R
K REFEEERESNEX  ES TR BB E T2 88T -

7Y 2013 42 2 [ 28 1 > SREQESSRITESS B S B A T 0L ek - BB S RE M ISRES
SRR mE T et (4fE T IFR MIE#aR ) - SRIUIE T IR T S48 - MRz
IRIEHUAR - ARIBRZZNRE - TESAISSON 12 M2 BRI R E E R &332 93 (857 ThYH
SR AR B LIRS B EROA - iRIE TFR Mgk EEEE T —EEe 2
9,600 FHFEITHYERE: » LR 2009 Kz 2010 FFEIHREE A EERE PRV RS ROH - FIRFES
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BB AR AE IR

IETR AL EAMTRR) (AMEETERIRSE) - UG &R - SRR EAER AR BE R 1L
PR B (L BUBCEERERIR LI > TR G P R A B I s A28 (R B E T ARTEER - 2
NS RHENEBEEA - BEEEESIRT R REUESRE - BT IFR ARG R RTER
(R EE EE AL B EoK - iR b b EeET -

EREHERE SN GHIERTEE - BUNsS@UASR (NEREENEREINRER ) HEEES
SR1T ~ HEUE S M ESILSRE SR SATTE) - B R st (R B B [F R O B a s H
Vi IR E R E AR - 2R1 - RSB S B S T 1Y IFR IR T7E - SREUE R
HEFE > (#% IFR R RREGLUETT - A eaHEBEEERECRENBTIHEEBE
B A B LR T AR E (T RS - SR VM — D EATTE) - REEREEZEEEA
SFE (R B STRERIT A EEI M - BIIESSIE SR RIEN - % rl g Bt Sl =) A HE T 1L A
BTSSR EAT SRR B SR » Bl R E R R R Gt fm e
TERYESEE SRR SO WL 2 AR B LM B B R BN SHRE - DURARIE ] RE B SS B =40 T
AR E HEEE S SRV EAT R AT T AYEOH o ESh > IFR NIERGE AP/ 4 R
2 TR NGITER -

PR ESCRal (7 B B R RoA BT (et ARSI Y 2012 52 2 A > SRR ASEHEH
BEHEN (FEAEEESE MAF]) gk 5k A mn s H 5 U SSB = lAR - 55
[ 55 122 R i SRR ERA 49 (ENH NIt Rz AR - (LR AR - 3% FBUR iR A
Htf s EsE A EbsT - IRER - SRS T2 BUE S R E B = BRI T8
R S HA R R AT RE SRRV R D T R T TREET - 2RI - (BT AR A &g 2 0H N
SRS ~ B E TR A R LB A R BB A E H 0 (R EA R A&
TG LNV AREE) RIEAMSATE - ZFTABEE EERNATREL - AR
Sl A BRI ik FE AR AR AGRER -

SRR BEE A

FITE(eR HSBC Securities (USA) Inc. ( "HSI, ) AIHERAMETEEHETAAVERK - —HH3=
EUERSRITIEEIRE A / B 5 - B2 2005 £ 2007 S - SSECES SR TIEE LR HSIH & 240
ESRTTHIHER  ZFE R RS EILH HSTHETHE =77 < 7Y 2013 4 12 5 31 H i
2014 4F 6 H 30 H » sz FEFAIAREEARSEE R BIG R 65 [E327T ) 60 (8357T -

i e B B AR O R B8 b 2 i BRI TISHI S (EEHE - 405G
ZFERUER B - B RIS~ ZEEABREBA - UGBS NAVR 28 - B
FRESTFAIET f BB PR ROV - BB E e (ECIE8 (LR > SSEUE SR SR TLAAZE

ANEITARRZ M bEFERH ISR RS H Y S - (ERZFVISRN RS CHEAA

SEEUE S TS T BUR R PSR N S IHAD] » AiE ARV RE S R FHERIRYE
Bl - @EESHE L - ERFHREEENEE AR EEHEE RS ER AR EEAKE - &
ZEFEHNEEEE > EfEEEM AL VESEAZIEA ) fURENEN HEZE 90
SR ARG R R RS > B A

7Y 2014 52 6 H o EEPERSRITEL 264 {EEEE (B8t ) HIZEEAS EARLIINERHGE
dF o [Fl—H5HE - E(ERERE IR L & 2t N EANI B S e RS TR [RIETRA T gHETT - IR
NS E® &P afE BlackRock & PIMCO i< - 230 ) il (EstiRZ=ee
HHHILTA TR - B SEEE SR TR AV R E St E 52 i ER A 320 {[E32 ThViR
Ko STeATORNTETE S R BI{E R 224Y% - BN ZEE R R E A K I 2 BER iR E T
{8 - ZIRAMIRE I PEE -

ESE N 2R A EIMES TR RS ST FERA T oY teE N S FIRARS
fEPEsS LS LA AR R B B S A AR B AL 8 - BLFE A R AR B8 5K
ZAGHAERIIRAL - 32 FFAEAER T R SRR 2011 4 9 H DU R g (&
=, ) KEFEEEREMAE ( THEEE) ) mEASTY - LA RS RS
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BB AR AE IR

SR1T ~ IEZEJEE « HSI & HSI Asset Securitization ( "THASCO | ) L% HASCO H&RT I
EEmddgk B FESRENETR 0 B S KIEERESHEEEEE N FEEME AR EEE T A
HKGH B R AR IRITEE 2 - 1Y 2014 ££ 6 A 30 H » ZHEB AR EERASLE REHES B 15
fBE3EIT -

BESIRaR (SRR R i1 b7 B st il e LA e A B FC B [y B R (2 B BRI Al R A A5
TR FNE BFERFIREN ] R A #e 27 > SDN.Y. No. CV 11-6189-LAK) s 17 [ e:fil
PR — 2SN EEETEA L — - SR E AR R 2250 2005 22 2008 SEHARGH & 54
5N BRI A RN SRR (E TIE R RE IRy - BRSNS RE - MERAC A —
EEFRE  MZABEE MBS ARRAI S NG HE ARSI - §Y 2012 & 5
R dis O ABRATRE - TR RIS R e Rt ae s A et R AVE R - (HRE7
B3 ]t S P[22 <z il L B Ok B PR AL L A R AV Bk, » ALY T A BE AV R R Ry L 3
(LGS R B S SR T R B N SIHVETEA ) HUSORERAE - 2 2013 52 4 H 5 H - SEEIBHF
EERARESE R I REAERF AL AT AR © By 2013 £ 1 H - BRF E SR s — 7
AR G AR T A SRR A - BETR - BRSPS R Rl s B 2 il A AH R IR 2 R A R

FE e

HRES RS TIFIEREEIT - FEEETIFTR 2013 £ 12 H45R - Eod8 TIER]
fIRGETE— EREE 2014 F 8 A - ZHEE NS H SR N B SR E e - HAl
IERPAREEE - HATHEIR 2014 52 9 H 29 HBFGHE TN - &5 NI AR X -
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HSBC HOLDINGS PLC
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The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC' s significant accounting policies
as described in the Annual Report and Accounts 2013 . The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘ Interim Financial Reporting’, is not complete and
should be read in conjunction with the Annual Report and Accounts 2013, the
Interim Report 2014 and other reports and financial information published by
HSBC.

All information is on areported basis unless otherwise stated. Underlying basis
eliminates effects of foreign currency translation differences, acquisitions,
disposals and changesin ownership levels of subsidiaries, associates, joint
ventures and businesses, and changesin fair value due to movementsin credit
spread on own long-term debt issued by the Group and designated at fair value.
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HSBC
HSBC Holdings plc

Net interest income/(expense)
Net fee income/(expense)
Net trading income/(expense)
Other income/(expense)

Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income/(expenses)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Reconciliation of reported and underlying profit before tax

Reported profit/(loss) before tax

Currency translation adjustment

Own credit spread

Gain/(loss) on disposal or dilution

Trading contributions of disposals and dilutions

Underlying profit/(loss) before tax
Significant items

Revenue

Net gain on completion of Ping An disposal

Debit valuation adjustment on derivative contracts

Fair value movement on non-qualifying hedges

Gain on sale of shareholding in Bank of Shanghai

Provision arising from areview of compliance with the Consumer Credit Act in
the UK

FX gains relating to the sterling debt issued by HSBC Holdings

Write-off of allocated goodwill relating to the GPB Monaco business

Gain/(loss) on sale of several tranches of real estate secured accountsin the US
Loss on sale of non-real estate secured accountsin the US

Loss on early termination of cash flow hedges in the US run-off portfolio

Loss on sale of an HFC Bank UK secured loan portfolio

Operating expenses

Restructuring and other related costs

UK customer redress programmes

UK bank levy

Madoff-related litigation costs

Regulatory investigation provisions in GPB

US customer remediation provision relating to CRS

Accounting gain arising from change in basis of delivering ill-health benefits in
the UK

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets”

Quarter ended
30 Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2014 2013 2013 2013 2013
US$m USsm ussm ussm ussm ussm
8,684 8,721 9,005 8,714 8,851 8,968
4,131 4,046 3,993 4,037 4,157 4,245
995 2,280 1,045 1,283 2,521 3,843
1,473 837 1,152 1,044 427 1,360
15,283 15,884 15,195 15,078 15,956 18,416
(1,043) (798) (1,140) (1,593) (1,945) (1,171)
14,240 15,086 14,055 13,485 14,011 17,245
(9,414) (8,852) (10,573) (9,584) (9,052) (9,347)
4,826 6,234 3,482 3,901 4,959 7,898
729 551 482 629 678 536
5,555 6,785 3,964 4,530 5,637 8,434
5,655 6,785 3,964 4,530 5,637 8,434
- 17 (10) 120 (132)
363 (148) 652 575 (224) 243
26 (19) (1,084) (70) (36) (1,112)
(5) 3 87 0 (4) 91
5,939 6,621 3,602 5,025 5,493 7,524
- - - - - 553
(185) 30 (195) (151) (21) a2
(180) (142 50 168 209 84
428 - - - - -
(367) - - - - -
- - - - - 442
B - - - - (279)
15 (30) (125) 3 ) -
- - - - (271) -
- - - - - (199)
- - ®) - - (138)
(289) (142) (278) 20 (84) 935
(42 (40 87 (158) (163) (75)
(151) (83) (395) (428) (248) (164)
45 - (907) - [©) -
- - - - (298) -
- - (35) (198) - (119)
- - - - - (100)
= - - - 430 -
(148) (123) (1,424) (784) (288) (458)
At
30 Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2014 2013 2013 2013 2013
US$m Ussm ussm ussm ussm ussm
1,047,241 1,009,830 992,089 977,047 938,294 926,225
1,415,705 1,366,034 1,361,297 1,317,707 1,266,905 1,272,526
US$bn USsbn USsbn USsbn USsbn USsbn
1,248.6 1,257.7 1,092.7 1,098.9 1,104.8 1,097.8
% % % % % %
18 23 14 16 21 31

RWAs at 31 March and 30 June 2014 are calculated and presented on aCRD |V basis. Prior periods are on aBasel 2.5 basis.

1 Return on risk-weighted assets are on a reported basis, and calculated using average RWAs on a Basel 2.5 basis
up to and including 31 December 2013 and on a CRD |V basis at 31 March and 30 June 2014.



HSBC
Retail Banking and Wealth Management

Net interest income/(expense)
Net fee income/(expense)

Net trading income/(expense)
Other income/(expense)

Net oper ating income/(expense) befor e loan impair ment charges
and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net oper ating income/(expenses)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Reconciliation of reported and underlying profit before tax

Reported profit/(loss) before tax

Currency translation adjustment

Own credit spread

Gain/(loss) on disposal or dilution

Trading contributions of disposals and dilutions

Underlying profit/(loss) before tax
Sgnificant items

Revenue

Fair value movement on non-qualifying hedges

Provision arising from a review of compliance with the Consumer Credit Act in
the UK

Gain/(loss) on sale of several tranches of real estate secured accounts in the US
Loss on sale of non-real estate secured accounts in the US

Loss on early termination of cash flow hedges in the US run-off portfolio
Loss on sale of an HFC Bank UK secured loan portfolio

Operating expenses

Restructuring and other related costs

UK customer redress programmes

US customer remediation provision relating to CRS

Accounting gain arising from change in basis of delivering ill-health benefitsin
the UK

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets”

Quarter ended
30 Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2014 2013 2013 2013 2013
US$m ussm Ussm Ussm Ussm ussm
4,075 4,352 4,518 4,511 4,561 4,748
1,662 1,629 1,715 1,721 1,812 1,773
37 24 228 184 267 8
379 239 349 225 (64) 184
6,079 6,244 6,810 6,641 6,576 6,713
(621) (604) (686) (773 (878) (890)
5,458 5,640 6,124 5,868 5,698 5,823
(4,253) (4,016) (4,421) (4,376) (4,112 (4,339)
1,205 1,624 1,703 1,492 1,586 1,484
128 88 94 93 114 83
1,333 1,712 1,797 1,585 1,700 1,567
1,333 1,712 1,797 1,585 1,700 1,567
7 13 53 (10)
@ ) (320 (6) (22) (5)
- 2 26 2 6 93
1,332 1,707 1,510 1,594 1,737 1,645
(154) (80) 44 2 155 61
(353) - - - - -
15 (30) (125) 3 1) -
- - - - (271) -
- - - - - (199)
- - ® - - (138)
(492) (110) (89) 5 (117) (276)
(14) (8) () (74) (70) (15)
(111) (83) (247) (294) (248) (164)
- - - - - (100)
= - - - 189 -
(125) (91) (255) (368) (129) (279)
At
30Jun 31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2014 2014 2013 2013 2013 2013
UsSsm ussm ussm ussm ussm ussm
380,108 373,099 375,086 368,967 358,464 362,741
597,714 583,756 579,994 569,286 547,140 556,411
US$bn USsbn Ussbn USssbn USssbn Ussbn
223 227 234 240 243 264
% % % % % %
24 3.0 3.0 26 27 24

RWAs at 31 March 2014 and 30 June 2014 are calculated and presented on a CRD |V basis. Prior periods are on a Basdl 2.5 basis.

1 Return on risk-weighted assets are on a reported basis, and calculated using average RWAs on a Basel 2.5 basis

up to and including 31 December 2013 and on a CRD |V basis at 31 March and 30 June 2014.



HSBC

Commercial Banking

Quarter ended
30 Jun 31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2014 2014 2013 2013 2013 2013
US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 2,633 2,551 2,604 2,547 2,535 2,515
Net fee income/(expense) 1,212 1,201 1,185 1,196 1,191 1,145
Net trading income/(expense) 156 180 146 156 174 171
Other income/(expense) 105 78 582 86 30 102
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 4,106 4,010 4517 3,985 3,930 3,933
Loan impairment (charges)/recoveries and other credit risk provisions (365) (197) (543) (681) (802) (358)
Net operating income/(expenses) 3,741 3,813 3,974 3,304 3,128 3,575
Total operating expenses (1,849) (1,739 (1,878) (1,834) (1,611) (1,726)
Operating profit/(loss) 1,892 2,074 2,096 1,470 1,517 1,849
Share of profit/(loss) in associates and joint ventures 459 346 330 412 429 338
Profit/(loss) before tax 2,351 2,420 2,426 1,882 1,946 2,187
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 2,351 2,420 2,426 1,882 1,946 2,187
Currency translation adjustment - 4 6 28 12
Own credit spread
Gain/(loss) on disposal or dilution 5) (@] (481) 10 5) 1)
Trading contributions of disposals and dilutions (1) - 13 (21) (25) (20)
Underlying profit/(loss) before tax 2,345 2,413 1,954 1,877 1,944 2,155
Significant items
Revenue
Provision arising from areview of compliance with the Consumer Credit Act in
the UK (14) - - - . .
(14) - - - - -
Operating expenses
Restructuring and other related costs 5) Q) 19 (28) (21) 1)
UK customer redress programmes (20) - (80) (68) - -
Accounting gain arising from change in basis of delivering ill-health benefitsin
the UK - - - - 160 -
(25 [€h) (61) (96) 139 (1)
Management view of revenue
Global Trade and Receivables Finance 743 686 713 757 746 713
Credit and lending 1,614 1,494 1,541 1,554 1,520 1,488
Payments and Cash Management", current accounts and
savings deposits 1,416 1,322 1,363 1,345 1,304 1,275
Other 333 508 900 329 360 457
Net operating income” 4,106 4,010 4,517 3,985 3,930 3,933

1 'Global Trade and Receivables Finance' and 'Payments and Cash Management' include revenue attributable to foreign exchange products.
2 Net operating income before loan impairment charges and other credit risk provisions, also referred to as revenue.

Balance sheet data
At

30 Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar

2014 2014 2013 2013 2013 2013

US$m ussm ussm ussm ussm ussm

Loans and advances to customers (net) 316,246 301,936 297,852 295,645 286,539 279,391
Customer accounts 366,171 353,101 354,298 337,852 327,612 324,085
US$bn USsbn USsbn USsbn USsbn USsbn

Risk-weighted assets 425 415 392 395 386 374
% % % % % %

Return on risk-weighted assets’ 22 24 24 19 21 23

RWAs at 31 March 2014 and 30 June 2014 are calculated and presented on aCRD 1V basis. Prior periods are on aBasel 2.5 basis.

1 Return on risk-weighted assets are on a reported basis, and calculated using average RWAs on a Basel 2.5 basis up to and including 31 December 2013 and on a CRD |V basis at 31 March and 30 June 2014.



HSBC
Global Banking and Markets

Quarter ended
30 Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2014 2013 2013 2013 2013
ussm Us$m Ussm Ussm Ussm Ussm
Net interest income/(expense) 1,833 1,769 1,842 1,590 1,662 1,672
Net fee income/(expense) 1,002 937 835 828 847 971
Net trading income/(expense) 784 2,006 547 627 1,931 3,676
Other income/(expense) 1,012 448 1,070 1,175 406 (503)
Net operating |ngomd(expg1§e) befor e loan impair ment char ges 4,631 5160 4294 4,220 4846 5816
and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions (46) ) 85 (118) (219) 45
Net oper ating income/(expenses) 4,585 5,157 4,379 4,102 4,627 5,861
Total operating expenses (2,561) (2,397) (2,585) (2,368) (2,619) (2,388)
Operating profit/(loss) 2,024 2,760 1,794 1,734 2,008 3,473
Share of profit/(loss) in associates and joint ventures 138 111 72 118 127 115
Profit/(loss) befor e tax 2,162 2871 1,866 1,852 2,135 3,588
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 2,162 2,871 1,866 1,852 2,135 3,588
Currency translation adjustment (32) (13) 17) (29)
Own credit spread 2
Gain/(loss) on disposal or dilution (%) (5) (324) (81) (5) 17
Trading contributions of disposals and dilutions 2 - 27 12 9 2
Under lying pr ofit/(loss) before tax 2,160 2,866 1,537 1,770 2,122 3,540
Sgnificant items
Revenue
Debit valuation adjustment on derivative contracts (185) 30 (195) (151) (21) 472
Fair value movement on non-qualifying hedges 50 - (@) 2 (16) 2
(135) 30 (197) (149) (37) 470
Oper ating expenses
Restructuring and other related costs 5) 4 - (5) - ()]
UK customer redress programmes (20) - (68) (66) - -
Madoff-related litigation costs - - - - (298) -
Accounting gain arising from change in basis of delivering ill-health benefitsin the
UK - - - - 81 -
(25 (©)] (68) (6] (217) ()]
HSBC
Global Banking and Markets
Management view of total operating income t
Quarter ended
30Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2014 2013 2013 2013 2013
ussm Ussm Ussm Ussm Ussm Ussm
Markets 1,620 2,225 1,290 1,575 1,839 2,231
Credit 246 347 154 154 183 305
Rates 496 631 40 507 377 729
Foreign Exchange 631 803 693 660 962 871
Equities 247 444 403 254 317 326
Capital Financing 1,078 997 977 975 988 1,054
Payments and Cash Management 460 444 472 436 439 423
Securities Services 433 413 407 408 442 405
Global Trade and Receivables Finance 202 187 181 189 191 180
Balance Sheet Management 752 750 719 711 704 976
Principal Investments 248 94 165 142 172 33
Debit valuation adjustment (186) 31 (195) (151) (21) 472
Other 24 19 278 (65) 92 42
Total operating income? 4,631 5,160 4,294 4,220 4,846 5,816
1 The management view of income reflects the new management structure of GB&M which has been in place since 12 August 2013.
Comparatives have been re-presented for this change.
2 Net operating income before loan impairment charges and other credit risk provisions, also referred to as 'revenue’.
Balance sheet data
Quarter ended
30Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2014 2013 2013 2013 2013
ussm Ussm ussm Ussm ussm Ussm
Loans and advances to customers (net) 303,133 286,649 272,474 266,250 251,769 241,302
Customer accounts 360,732 330,473 328,800 307,785 298,500 295,088
USs$bn US$bn USsbn US$bn USsbn US$bn
Risk-weighted assets 537 554 422 417 429 412
% % % % % %
Return on risk-weighted assets' 16 24 18 17 2.0 36

RWAs at 31 March 2014 and 30 June 2014 are calculated and re-presented on a CRD 1V basis. Prior periods are on aBasel 2.5 basis.

1 Return on risk-weighted assets are on a reported basis, and calculated using average RWAs on a Basel 2.5 basis
up to and including 31 December 2013 and on a CRD |V basis at 31 March and 30 June 2014.



HSBC
Global Private Banking

Net interest income/(expense)
Net fee income/(expense)
Net trading income/(expense)
Other income/(expense)

Net operating income/(expense) befor e loan impairment charges

and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income/(expenses)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Reconciliation of reported and underlying profit before tax

Reported profit/(loss) before tax

Currency translation adjustment

Own credit spread

Gain/(loss) on disposal or dilution

Trading contributions of disposals and dilutions

Underlying profit/(loss) before tax
Sgnificant items
Revenue

Fair value movement on non-qualifying hedges
Write-off of alocated goodwill relating to GPB Monaco business

Operating expenses
Restructuring and other related costs
Regulatory investigation provisionsin GPB

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets*

Quarter ended

30 Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2014 2013 2013 2013 2013
US$m uUssm ussm ussm ussm ussm
271 265 292 278 292 284
258 275 267 281 301 301

78 81 75 89 104 127
(10) 12 (4) 10 10 (268)
597 633 630 658 707 444
(11) 5 4 (21) (W] (W]
586 638 634 637 700 437
(427) (441) (537) (657) (469) (566)
159 197 97 (20) 231 (129)

4 4 4 4 2 4

163 201 101 (16) 233 (125)
163 201 101 (16) 233 (125)

7 @) 8 3

- - ) - - R

163 201 107 (23) 241 (122)

- - 3 (€Y} ©) 2

- - - - - (279)

- - 3 [€)) (©)] 277

(] - (67) - ) €

- - (35) (198) - (119)

2 - (102) (198) (5) (120)

At

30 Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2014 2013 2013 2013 2013
US$m ussm ussm ussm ussm ussm
45,131 45,629 44,224 43,723 39,161 40,142
89,641 96,760 96,770 101,018 92,298 95,306
USs$bn USsbn USsbn USsbn USsbn USsbn
22 23 22 22 22 22
% % % % % %

29 36 18 0.3) 43 2.3)

RWAs at 31 March 2014 and 30 June 2014 are calculated and presented on aCRD 1V basis. Prior periods are on aBasel 2.5 basis.

1 Return on risk-weighted assets are on a reported basis, and calculated using average RWAs on a Basel 2.5 basis

up to and including 31 December 2013 and on a CRD |V basis at 31 March and 30 June 2014.



HSBC
Other

Net interest income/(expense)
Net fee income/(expense)
Net trading income/(expense)
Other income/(expense)

Net operating income/(expense) befor e loan impairment charges

and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net oper ating income/(expenses)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures
Profit/(loss) before tax

Reconciliation of reported and underlying profit before tax

Reported profit/(loss) before tax

Currency translation adjustment

Own credit spread

Gain/(loss) on disposal or dilution

Trading contributions of disposals and dilutions

Underlying profit before tax

Sgnificant items

Revenue

Net gain on completion of Ping An disposal
Fair value movement on non-qualifying hedges

Gain on sale of shareholding in Bank of Shanghai
FX gains relating to the sterling debt issued by HSBC Holdings

Operating expenses
Restructuring and other related costs
UK bank levy

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets

Quarter ended

30 Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2014 2013 2013 2013 2013
US$m uUssm ussm ussm ussm ussm
(39) (183) (200) (159) (185) (190)

(3) 4 9 1 6 55
(76) (44) (1) 176 88 (200)
1,558 1,440 702 981 1,420 3,156
1,440 1217 492 1,009 1,329 2,821
- 1 - - (39) 39
1,440 1,218 492 1,009 1,290 2,860
(1,894) (1,639) (2,700) (1,784) (1,673) (1,639)
(454) (421) (2,208) (775) (383) 1,221
; 2 (18) 2 6 (4)

(454) (419) (2.226) (773) (3717) 1217
(454) (419) (2,226) (773) (377) 1,217

: 5 ©)] 48 (84)

361 (148) 652 575 (224) 243
34 - 42 7 (4) (1,089)

) 1 21 7 6 20
(61) (566) (1,506) (193) (551) 307

- - - - - 553

(76) (62) 5 165 73 23
428 - - - - -

- - - - - 442

352 (62) 5 165 73 1,018
17 27) (31) (51) (67) (50)
45 - (907) - ©) -

28 27) (938) (51) (76) (50)

Quarter ended

30 Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2014 2013 2013 2013 2013
US$m ussm US$m US$m US$m US$m
2,623 2,517 2,453 2,462 2,361 2,649
1,447 1,944 1,435 1,766 1,355 1,636
USsbn ussbn USsbn USsbn uSsbn USsbn
41 40 23 25 25 26

% % % % % %
(4.5) (5.4) (36.2) (12.4) 6.1) 19.4

RWAs at 31 March 2014 and 30 June 2014 are calculated and presented on a CRD |V basis. Prior periods are on aBasel 2.5 basis.

1 Return on risk-weighted assets are on a reported basis, and calculated using average RWAs on a Basel 2.5 basis

up to and including 31 December 2013 and on a CRD |V basis at 31 March and 30 June 2014.



HSBC

Europe
Quarter ended 30 Jun 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 1,123 913 547 164 (164) 87 2,496
Net fee income/(expense) 615 506 362 156 2 - 1,641
Net trading income/(expense) (58) 11 60 34 (69) 87 65
Other income/(expense) (35) 20 947 (14) (26) (73) 819
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 1,645 1,450 1,916 340 (257) (73) 5,021
Loan impairment (charges)/recoveries and other credit risk provisions (86) (59) 1) 4 - - (150)
Net oper ating income/(expense) 1,559 1,391 1,915 336 (257) 73 4,871
Total operating expenses (1,598) (586) (1,313) (258) (692) 73 (4,374)
Operating profit/(loss) (39) 805 602 78 (949) - 497
Share of profit/(loss) in associates and joint ventures 4 - (1) - 2 - 1
Profit/(loss) before tax (35) 805 601 78 (951) = 498
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax (35 805 601 78 (951) - 498
Currency translation adjustment
Own credit spread = = = = 308 = 308
Gain/(loss) on disposal or dilution = = = = = = =
Trading contributions of disposals and dilutions o o o o o o o
Underlying profit/(loss) before tax (35) 805 601 78 (643) - 806
Sgnificant items
Revenue
Debit valuation adjustment on derivative contracts - - (99 - - - (99)
Fair value movement on non-qualifying hedges (61) - 58 - (78) - (81)
Provision arising from areview of compliance with the Consumer
Credit Act in the UK (353) (14) - = = S (367)
(414) (14) (41) - (78) - (547)
Operating expenses
Restructuring and other related costs () - %) @ (18 - (31)
UK customer redress programmes (111) (20) (20) - - - (151)
UK bank levy - - - - 45 - 45
(118) (20) (24) 2 27 - (137)
Balance sheet data
At 30 Jun 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 180,967 108,218 162,662 26,768 1,056 - 479,671
Customer accounts 217,080 140,043 212,557 44,176 920 - 614,776

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC

Asia
Quarter ended 30 Jun 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 1,240 835 918 44 5) 30 3,062
Net fee income/(expense) 680 375 323 63 3 - 1,444
Net trading income/(expense) 49 93 433 38 5 (30 588
Other income/(expense) 236 28 28 4 1,132 (288) 1,140
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 2,205 1,331 1,702 149 1,135 (288) 6,234
Loan impairment (charges)/recoveries and other credit risk provisions (76) 37 1 - - - (112)
Net oper ating income/(expense) 2,129 1,294 1,703 149 1,135 (288) 6,122
Total operating expenses (1,040) (484) (668) (86) (591) 288 (2,581)
Operating profit/(loss) 1,089 810 1,035 63 544 - 3,541
Share of profit/(loss) in associates and joint ventures 94 408 85 o 2 - 589
Profit/(loss) before tax 1,183 1,218 1,120 63 546 - 4,130
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 1,183 1,218 1,120 63 546 - 4,130
Currency translation adjustment
Own credit spread = = 2 = 3 - 5}
Gain/(loss) on disposal or dilution = = - - 32 - 32
Trading contributions of disposals and dilutions o o o o o o o
Underlying profit/(loss) before tax 1,183 1,218 1,122 63 581 - 4,167
Sgnificant items
Revenue
Net gain on completion of Ping An disposal = = = = = = =
Debit valuation adjustment on derivative contracts 2 2 (58) 2 2 ° (58)
Fair value movement on non-qualifying hedges - - 5) - 2 - )
Gain on sale of shareholding in Bank of Shanghai = = = = 428 = 428
- - (63) @ 430 @ 367
Operating expenses
Restructuring and other related costs 6 ® @ - (1) - 1
6 () @ 2 @ - 1
Balance sheet data
At 30 Jun 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 115,541 131,920 100,941 12,417 1,567 - 362,386
Customer accounts 283,734 149,148 106,935 30,139 265 = 570,221

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC
Middle East and North Africa
Quarter ended 30 Jun 2014

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 156 116 88 - 1 7 368
Net fee income/(expense) 43 71 69 = @ - 181
Net trading income/(expense) 17 17 55 - 4) @ 78
Other income/(expense) 4 4 6 1 29 (29) 15
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 220 208 218 1 24 (29) 642
Loan impairment (charges)/recoveries and other credit risk provisions 3) 10 21 - - - 28
Net oper ating income/(expense) 217 218 239 1 24 (29 670
Total operating expenses (147) (91) (60) 2 (50) 29 (319)
Operating profit/(loss) 70 127 179 1 (26) - 351
Share of profit/(loss) in associates and joint ventures 30 48 54 4 - - 136
Profit/(loss) before tax 100 175 233 5 (26) o 487
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 100 175 233 5 (26) - 487
Currency translation adjustment
Own credit spread = = = = 1 = 1
Gain/(loss) on disposa or dilution Q) 5) (%) - 2 - (6)
Trading contributions of disposals and dilutions - 1) 2 - 2 - (5)
Underlying profit/(loss) before tax 99 169 229 5 (25) - 477
Sgnificant items
Revenue
Debit valuation adjustment on derivative contracts - - (@) - - - (@)
: : @ - - - @
Operating expenses
Balance sheet data
At 30 Jun 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 6,230 13,126 9,553 - - - 28,909
Customer accounts 19,051 11,967 8,802 - 262 - 40,082

Note: Risk-weighted asset data by geographical region is provided in a
separate tab at the end of this document.



HSBC
North America
Quarter ended 30 Jun 2014

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 699 369 161 58 119 (11) 1,395
Net fee income/(expense) 129 140 205 31 4) - 501
Net trading income/(expense) (63) 8 89 5 @ 12 49
Other income/(expense) 37 27 34 (1) 375 (411) 61
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 802 544 489 93 488 (410) 2,006
Loan impairment (charges)/recoveries and other credit risk provisions (88) (114) (36) - - - (238)
Net operating income/(expense) 714 430 453 93 488 (410) 1,768
Total operating expenses (570) (280) (401) (70) (484) 410 (1,395)
Operating profit/(loss) 144 150 52 23 4 - 373
Share of profit/(loss) in associates and joint ventures = 3 - - - - 3
Profit/(loss) before tax 144 153 52 23 4 - 376
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 144 153 52 23 4 - 376
Currency translation adjustment
Own credit spread = = - - 49 - 49
Gain/(loss) on disposal or dilution = = = = = = =
Trading contributions of disposals and dilutions = = = = = = =
Underlying profit/(loss) before tax 144 153 52 23 53 - 425
Sgnificant items
Revenue
Debit valuation adjustment on derivative contracts 2 2 7) 2 2 @ (¢W))]
Fair value movement on non-qualifying hedges (93) - (©)) - - - (96)
Gain on sale of several tranches of real estate secured accounts 15 2 2 2 2 2 15
(78) - (20) - - - (98)
Operating expenses
Restructuring and other related costs %) @) - - @) - (6)
(C) @ - - @ - 6
Balance sheet data
At 30 Jun 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 63,733 41,454 18,567 5,867 - - 129,621
Customer accounts 53,055 47,475 23,044 13,200 = = 136,774

Note: Risk-weighted asset data by geographical region is provided in a separate tab
at the end of this document.



HSBC
Latin America
Quarter ended 30 Jun 2014

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 857 400 119 5 10 (28) 1,363
Net fee income/(expense) 195 120 43 8 @ - 364
Net trading income/(expense) 18 27 147 1 (6) 28 215
Other income/(expense) 137 26 27 = 48 (45) 193
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 1,207 573 336 14 50 (45) 2,135
Loan impairment (charges)/recoveries and other credit risk provisions (368) (165) (31 ) - - (571)
Net oper ating income/(expense) 839 408 305 7 50 (45) 1,564
Total operating expenses (898) (408) (149) (13) (77 45 (1,500)
Operating profit/(loss) (59) = 156 (6) (27) - 64
Share of profit/(loss) in associates and joint ventures = = = = = = =
Profit/(loss) before tax (59) o 156 (6) (27) o 64
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax (59) - 156 (6) 27 - 64
Currency translation adjustment
Own credit spread = = = = = = =
Gain/(loss) on disposal or dilution = = = = = = =
Trading contributions of disposals and dilutions = = = = = = =
Underlying profit/(loss) before tax (59) - 156 (6) (27) - 64
Sgnificant items
Revenue
Debit valuation adjustment on derivative contracts - - 8) - - - 8
: : ® - - - ©)
Operating expenses
Restructuring and other related costs 9 - - - 4 - (5)
© - - - 4 - &)
Balance sheet data
At 30 Jun 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 13,637 21,528 11,409 79 - - 46,653
Customer accounts 24,794 17,538 9,394 2,126 = = 53,852

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC

Hong Kong
Quarter ended 30 Jun 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 804 475 384 25 (71) (19 1,603
Net fee income/(expense) 507 234 152 46 7 - 946
Net trading income/(expense) 31 44 224 29 12 14 354
Other income/(expense) 177 14 13 2 759 (65) 900
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 1,519 767 773 102 707 (65) 3,803
Loan impairment (charges)/recoveries and other credit risk provisions (38) (10) 4 - - - (44)
Net oper ating income/(expense) 1,481 757 777 102 707 (65) 3,759
Total operating expenses (543 (209) (348 (55) (247) 65 (1,337)
Operating profit/(loss) 938 548 429 47 460 - 2,422
Share of profit/(loss) in associates and joint ventures 19 - - - - - 19
Profit/(loss) before tax 957 548 429 47 460 - 2,441
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 957 548 429 47 460 - 2,441
Currency translation adjustment
Own credit spread = = = = 1 = 1
Gain/(loss) on disposal or dilution = = = = = = -
Trading contributions of disposals and dilutions o o o o o o o
Underlying profit/(loss) before tax 957 548 429 47 461 - 2,442
Sgnificant items
Revenue
Debit valuation adjustment on derivative contracts - - 7 - - - n
Fair value movement on non-qualifying hedges 2 2 5 2 2 2 5
Gain on sale of shareholding in Bank of Shanghai = = - - 428 - 428
- - (22) @ 428 @ 406

Operating expenses
Restructuring and other related costs - - - - ¢] - (2
Litigation provision in GPB - - B B = - -

: : : : @ : @
Balance sheet data
At 30 Jun 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 67,202 79,245 53,667 8,011 1,375 = 209,500
Customer accounts 216,754 101,933 43,337 18,832 202 - 381,058

Note: Risk-weighted asset data by geographical region is provided in a
separate tab at the end of this document.



HSBC

Hong Kong
Quarter ended 31 Mar 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 799 456 394 24 (71) (11) 1,591
Net fee income/(expense) 522 269 185 46 4 - 1,026
Net trading income/(expense) 29 68 296 31 (5) 11 430
Other income/(expense) 150 10 22 2 248 (61) 371
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 1,500 803 897 103 176 (61) 3,418
Loan impairment (charges)/recoveries and other credit risk provisions (34) (23) - - - - (57)
Net oper ating income/(expense) 1,466 780 897 103 176 (61) 3,361
Tota operating expenses (500) (203) (349) (51) (217) 61 (1,259)
Operating profit/(loss) 966 577 548 52 (41) - 2,102
Share of profit/(loss) in associates and joint ventures 5 - - - - - 5
Profit/(loss) before tax 971 577 548 52 (41) - 2,107
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 971 577 548 52 (41) - 2,107
Currency translation adjustment
Own credit spread - - - - - - -
Gain/(loss) on disposal or dilution - - - - - - -
Trading contributions of disposals and dilutions - - - - - - -
Underlying profit/(loss) before tax 971 577 548 52 (41) - 2,107
Sgnificant items
Revenue
Debit valuation adjustment on derivative contracts - - 2 - - - 2
Fair value movement on non-qualifying hedges - - 5) - - - 5)
Gain on sale of shareholding in Bank of Shanghai - - - - - - -
: : ©) : : - ©)

Operating expenses
Restructuring and other related costs - - - - @) - @
Litigation provision in GPB - - - - - - -

- - - - [6) - [6)
Balance sheet data
At 31 Mar 2014
Retail Global
Banking Banking Global Inter-
and Wedlth Commercia and Private segment
Management Banking Markets Banking Other elimination Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 65,178 74,851 50,442 7,425 1,423 - 199,319
Customer accounts 210,997 97,138 36,997 18,824 333 - 364,289

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC

Hong Kong
Quarter ended 31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wedlth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 806 454 387 26 (78) (6) 1,589
Net fee income/(expense) 514 223 153 44 (] - 927
Net trading income/(expense) 31 37 190 22 - 6 286
Other income/(expense) 76 ) 67 7 318 (80) 385
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 1,427 711 797 99 233 (80) 3,187
Loan impairment (charges)/recoveries and other credit risk provisions (29) (16) 13 1 - - (31)
Net oper ating income/(expense) 1,398 695 810 100 233 (80) 3,156
Total operating expenses (525) (202) (337) (88) (310) 80 (1,382)
Operating profit/(loss) 873 493 473 12 77 - 1,774
Share of profit/(loss) in associates and joint ventures 38 - - - - - 38
Profit/(loss) before tax 911 493 473 12 (77) - 1,812
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 911 493 473 12 () - 1,812
Currency translation adjustment - - - - - - -
Own credit spread - - - - - - -
Gain/(loss) on disposal or dilution - - - - - - -
Trading contributions of disposals and dilutions - - - - - - -
Underlying profit/(loss) before tax 911 493 473 12 (77) - 1,812
Sgnificant items
Revenue
Debit valuation adjustment on derivative contracts - - (10) - - - (10
Fair value movement on non-qualifying hedges - - 5) - 1) - (6)
Gain on sale of shareholding in Bank of Shanghai - - - - - - -
. . (15 - [€)) - (16)
Operating expenses
Restructuring and other related costs - - - - 2 - @
Litigation provisionin GPB - - - (35 - - (35
- - - (35 2 - (87
Balance sheet data
At 31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercia and Private segment
Management Banking Markets Banking Other elimination Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 64,990 74,125 46,126 6,928 1,387 - 193,556
Customer accounts 213,471 97,191 35,529 19,428 286 - 365,905

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC

Hong Kong
Quarter ended 30 Sep 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 808 448 342 32 (75) 17 1,538
Net fee income/(expense) 487 245 160 47 5 - 944
Net trading income/(expense) 61 54 237 32 1 17 412
Other income/(expense) 131 (1) 10 7 412 (80) 479
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 1,487 746 749 118 353 (80) 3,373
Loan impairment (charges)/recoveries and other credit risk provisions (33) (23) - (4 - - (60)
Net oper ating income/(expense) 1,454 723 749 114 353 (80) 3,313
Tota operating expenses (494) (189) (329) (55) (258) 80 (1,245)
Operating profit/(loss) 960 534 420 59 95 - 2,068
Share of profit/(loss) in associates and joint ventures 4 - - - - - 4
Profit/(loss) before tax 964 534 420 59 95 - 2,072
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 964 534 420 59 95 - 2,072
Currency translation adjustment - - - - 2 - 3
Own credit spread - - - - 1 - 1
Gair/(loss) on disposal or dilution - - - - - - -
Trading contributions of disposals and dilutions - - - - - - -
Underlying profit/(loss) before tax 964 534 420 59 98 - 2,076
Significant items
Revenue
Debit valuation adjustment on derivative contracts - - (15) - - - (15)
Fair value movement on non-qualifying hedges - - 9 (@] 2 - ©9)
Gain on sale of shareholding in Bank of Shanghai - - - - - - -
. . (24 2 2 - (24

Operating expenses
Restructuring and other related costs - - - - 2 - ]
Litigation provision in GPB - - - - - - -

- - - - @ - @
Balance sheet data
At 30 Sep 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercia and Private segment
Management Banking Markets Banking Other elimination Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 64,453 73,080 45,407 6,915 1,334 - 191,189
Customer accounts 209,219 90,974 33,986 19,916 250 - 354,345

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC

Hong Kong
Quarter ended 30 Jun 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 792 423 320 33 (91) 4 1,481
Net fee income/(expense) 508 260 169 43 9 - 989
Net trading income/(expense) 26 48 288 39 (23) 4) 374
Other income/(expense) 89 (1) 33 2 397 (72) 448
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 1,415 730 810 117 292 (72) 3,292
Loan impairment (charges)/recoveries and other credit risk provisions (47) 17 2 (1) - - (29)
Net oper ating income/(expense) 1,368 747 812 116 292 (72) 3,263
Total operating expenses (500) (190 (318) (49) (252) 72 (1,237)
Operating profit/(loss) 868 557 494 67 40 - 2,026
Share of profit/(loss) in associates and joint ventures 20 - 1 - - - 21
Profit/(loss) before tax 888 557 495 67 40 - 2,047
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 888 557 495 67 40 - 2,047
Currency translation adjustment 1 1 1 - 7 - 9
Own credit spread - - - - - - -
Gair/(loss) on disposal or dilution - - - - - - -
Trading contributions of disposals and dilutions - - - - - - -
Underlying profit/(loss) before tax 889 558 496 67 47 - 2,056
Sgnificant items
Revenue
Debit valuation adjustment on derivative contracts - - (©)] - - - 3
Fair value movement on non-qualifying hedges - - - - 3 -
Gain on sale of shareholding in Bank of Shanghai - - - - - - -
- - 3) - 3 - -

Operating expenses
Restructuring and other related costs 1 - 1 - - - 2
Litigation provision in GPB - - - - - - -

1 - 1 - - - 2
Balance sheet data
At 30 Jun 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercia and Private segment
Management Banking Markets Banking Other elimination Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 64,096 71,269 43,916 7,118 1,382 - 187,781
Customer accounts 199,240 87,859 35,766 19,496 271 - 342,632

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC

Hong Kong
Quarter ended 31 Mar 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) m 404 289 33 (103) [©) 1,385
Net fee income/(expense) 521 235 215 45 1 - 1,017
Net trading income/(expense) 24 43 371 41 10 9 498
Other income/(expense) 166 21 23 3 314 (76) 451
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 1,482 703 898 122 222 (76) 3,351
Loan impairment (charges)/recoveries and other credit risk provisions (28) 6 5 - - - (17)
Net oper ating income/(expense) 1,454 709 903 122 222 (76) 3,334
Tota operating expenses (480) (183) (320) (52) (222) 76 (1,181)
Operating profit/(loss) 974 526 583 70 - - 2,153
Share of profit/(loss) in associates and joint ventures 5 - - - - - 5
Profit/(loss) before tax 979 526 583 70 - - 2,158
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 979 526 583 70 - - 2,158
Currency translation adjustment - - - - (5) - (4)
Own credit spread - - - - - - -
Gair/(loss) on disposal or dilution - - - - - - -
Trading contributions of disposals and dilutions - - - - - - -
Underlying profit/(loss) before tax 979 526 583 70 (5) - 2,154
Sgnificant items
Revenue
Debit valuation adjustment on derivative contracts - - 40 - - - 40
Fair value movement on non-qualifying hedges - - - - - - -
Gain on sale of shareholding in Bank of Shanghai - - - - - - -
- - 40 - - - 40

Operating expenses
Restructuring and other related costs (€] - )] - (6] - ©)
Litigation provision in GPB - - - - - - -

(€] - @ - (€] - ()]
Balance sheet data
At 31 Mar 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercia and Private segment
Management Banking Markets Banking Other elimination Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 63,136 65,645 39,257 7,064 1,402 - 176,504
Customer accounts 203,532 85,928 35,194 19,311 565 - 344,530

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC

UK
Quarter ended 30 Jun 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 726 655 306 78 (136) (34 1,595
Net fee income/(expense) 410 386 119 27 1 - 943
Net trading income/(expense) 32 = &) 3 (23 (15) 6
Other income/(expense) 45 2 894 3 (16) 78 1,000
Net operating income/(expense) before loan impairment charges
and other credit risk provisions 1,213 1,043 1,328 105 (174) 29 3,544
Loan impairment (charges)/recoveries and other credit risk provisions (12) (19) 12 (4) - - (23)
Net operating income/(expense) 1,201 1,024 1,340 101 (174) 29 3,521
Total operating expenses (1,173) (340) (961) (51) (630) (29) (3,184)
Operating profit/(loss) 28 684 379 50 (804) - 337
Share of profit/(loss) in associates and joint ventures 1 - - - - - 1
Profit/(loss) before tax 29 684 379 50 (804) - 338
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 29 684 379 50 (804) - 338
Currency translation adjustment
Own credit spread = = - - 277 - 277
Gain/(loss) on disposal or dilution = = = - - - -
Trading contributions of disposals and dilutions = = = = - - -
Underlying profit/(loss) before tax 29 684 379 50 (527) - 615
Significant items
Revenue
Debit valuation adjustment on derivative contracts 2 2 (78) 2 @ ° (78)
Fair value movement on non-qualifying hedges = = - - (78) - (78)

Provision arising from areview of compliance with the Consumer Credit

Actinthe UK (353) (14) - - = - (367)
FX gains relating to the sterling debt issued by HSBC Holdings = - - - = o -
Loss on sale of an HFC Bank UK secured loan portfolio - - - - o - -

(353) (14) (78) - (78) - (523)
Operating expenses
Restructuring and other related costs ®3) 1) %) - (19 - (22)
UK customer redress programmes (111) (20) (20) - - - (151)
UK bank levy - - - - 45 - 45
Meadoff-related litigation costs - - - - - - -
Accounting gain arising from change in basis of delivering ill-health
benefitsin the UK - - - - - - -
(114) (21) (24) - 31 - (128)
Balance sheet data
At 30 Jun 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 150,592 81,359 143,403 12,303 - - 387,657
Customer accounts 187,218 110,825 183,754 17,498 = = 499,295

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC

UK
Quarter ended 31 Mar 2014
Retail Global
Banking Banking Global Inter-
and Wedlth Commercia and Private segment
Management Banking Markets Banking Other elimination Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense) 1,061 636 281 79 (163) (16) 1,878
Net fee income/(expense) 413 341 36 33 3 - 826
Net trading income/(expense) 31 - 761 4 (55) 16 757
Other income/(expense) 13 1) 234 15 341 52 654
Net oper ating income/(expense) beforeloan impairment charges
and other credit risk provisions 1518 976 1312 131 126 52 4,115
Loan impairment (charges)/recoveries and other credit risk provisions 21 (5) 37 - - - 53
Net operating income/(expense) 1,539 971 1,349 131 126 52 4,168
Total operating expenses (1,005) (331) (841) (69) (514) (52) (2,812)
Operating profit/(loss) 534 640 508 62 (388) - 1,356
Share of profit/(loss) in associates and joint ventures 2 - - - - - 2
Profit/(loss) before tax 536 640 508 62 (388) - 1,358
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 536 640 508 62 (388) - 1,358
Currency translation adjustment
Own credit spread - - - - (152) - (152)
Gain/(loss) on disposal or dilution - - - - - - -
Trading contributions of disposals and dilutions - - - - - - -
Underlying profit/(loss) before tax 536 640 508 62 (540) - 1,206
Significant items
Revenue
Debit valuation adjustment on derivative contracts - - 20 - - - 20
Fair value movement on non-qualifying hedges - - 5 - (20 - (15)
Provision arising from areview of compliance with the Consumer Credit
Actinthe UK - - - - - - -
FX gains relating to the sterling debt issued by HSBC Holdings - - - - - - -
Loss on sale of an HFC Bank UK secured loan portfolio - - - - - - -
- - 25 - (20) - 5
Operating expenses
Restructuring and other related costs 1@ - 4 - 13 - (18
UK customer redress programmes (83) - - - - - (83)
UK bank levy - - - - - - -
Meadoff-related litigation costs - - - - - - -
Accounting gain arising from change in basis of delivering ill-health
benefitsin the UK - - - - - - -
(84) - () - (13) - (10)
Balance sheet data
At 31 Mar 2014
Retail Global
Banking Banking Global Inter-
and Wedlth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 147,154 78,297 133,926 12,553 - - 371,930
Customer accounts 180,900 106,117 167,863 18,215 - - 473,095

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC

UK
Quarter ended 31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wedlth Commercia and Private segment
Management Banking Markets Banking Other elimination Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense) 1,065 630 262 84 (180) 2 1,863
Net fee income/(expense) 438 369 47 29 - - 883
Net trading income/(expense) 35 - (176) 3 4 @ (144)
Other income/(expense) 11 38 598 2 (412) 53 290
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 1,549 1,037 731 118 (596) 53 2,892
Loan impairment (charges)/recoveries and other credit risk provisions (8) (92) 57 5 - - (38)
Net operating income/(expense) 1,541 945 788 123 (596) 53 2,854
Total operating expenses (1,173) (419) (981) (50) (1,445) (53) (4,121)
Operating profit/(loss) 368 526 (193) 73 (2,041) - (1,267)
Share of profit/(loss) in associates and joint ventures 1 - - - - - 1
Profit/(loss) before tax 369 526 (193 73 (2,041) - (1,266)
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 369 526 (193) 73 (2,041) - (1,266)
Currency translation adjustment 14 21 (6) 2 ()] 28
Own credit spread - - - - 545 - 545
Gain/(loss) on disposal or dilution - - - - - - -
Trading contributions of disposals and dilutions - - - - - - -
Underlying profit/(loss) before tax 383 547 (199) 75 (1,500) (693)
Significant items
Revenue
Dehit valuation adjustment on derivative contracts - - (103) - - - (103)
Fair value movement on non-qualifying hedges - - 6 - 5 - 11
Provision arising from areview of compliance with the Consumer Credit
Actinthe UK - - - - - - -
FX gains relating to the sterling debt issued by HSBC Holdings - - - - - - -
Loss on sale of an HFC Bank UK secured loan portfolio 8) - - - - - 8)
(8) - (97) - 5 - (100)
Operating expenses
Restructuring and other related costs 14 24 ®3) 1) (@] - 27
UK customer redress programmes (247) (80) (68) - - - (395)
UK bank levy - - - - (907) - (907)
Meadoff-related litigation costs - - - - - - -
Accounting gain arising from change in basis of delivering ill-health
benefitsin the UK - - - - - - -
(233) (56) (71) 1) (914) - (1,275)
Balance sheet data
At 31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wedlth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 147,343 79,183 125,956 12,675 - - 365,157
Customer accounts 176,343 104,129 165,063 17,261 - - 462,796

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC

UK
Quarter ended 30 Sep 2013
Retail Global
Banking Banking Global Inter-
and Wedlth Commercia and Private segment
Management Banking Markets Banking Other elimination Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense) 994 579 255 85 (160) 10 1,763
Net fee income/(expense) 463 336 18 38 3 - 858
Net trading income/(expense) 36 (12) (405) 4 184 ©9) (202)
Other income/(expense) 11 12 1,044 9) (333) 64 789
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 1,504 915 912 118 (306) 65 3,208
Loan impairment (charges)/recoveries and other credit risk provisions (39) (234) (114) (14) (1) - (402)
Net operating income/(expense) 1,465 681 798 104 (307) 65 2,806
Total operating expenses (1,169) (418) (405) (58) (488) (65) (2,603)
Operating profit/(loss) 296 263 393 46 (795) - 203
Share of profit/(loss) in associates and joint ventures 2 1 - - - - 3
Profit/(loss) beforetax 298 264 393 46 (795) - 206
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 298 264 393 46 (795) - 206
Currency translation adjustment 26 23 ®3) 2 (19) - 29
Own credit spread - - - 464 - 464
Gain/(loss) on disposal or dilution - - (49) - - - (49)
Trading contributions of disposals and dilutions - - 9 - - - 9
Underlying profit/(loss) before tax 324 287 350 48 (350) - 659
Significant items
Revenue
Dehit valuation adjustment on derivative contracts - - (73) - - - (73)
Fair value movement on non-qualifying hedges - - 11 - 164 - 175
Provision arising from areview of compliance with the Consumer Credit
Actinthe UK - - - - - - -
FX gains relating to the sterling debt issued by HSBC Holdings - - - - - - -
Loss on sale of an HFC Bank UK secured loan portfolio - - - - - - -
- - (62) - 164 - 102
Operating expenses
Restructuring and other related costs 5 (35 9) - 2 - 37
UK customer redress programmes (294) (68) (66) - - - (428)
UK bank levy - - - - - - -
Meadoff-related litigation costs - - 298 - - - 208
Accounting gain arising from change in basis of delivering ill-health
benefitsin the UK - - - - - - -
(289) (103) 223 - 2 - (167)
Balance sheet data
At 30 Sep 2013
Retail Global
Banking Banking Global Inter-
and Wedlth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 138,760 76,351 122,405 12,792 - - 350,308
Customer accounts 171,257 99,283 144,145 18,765 - - 433,450

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC

UK
Quarter ended 30 Jun 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercia and Private segment
Management Banking Markets Banking Other elimination Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense) 960 567 232 90 (133) 1 1,717
Net fee income/(expense) 440 301 (21) 33 2 - 755
Net trading income/(expense) 8 - 752 4 62 14 840
Other income/(expense) 37 1 197 (1) 106 96 436
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 1,445 869 1,160 126 37 111 3,748
Loan impairment (charges)/recoveries and other credit risk provisions (55) (236) (150) (6) (40 - (487)
Net operating income/(expense) 1,390 633 1,010 120 3) 111 3,261
Total operating expenses (916) 177) (990) (53) (455) (111) (2,702)
Operating profit/(loss) 474 456 20 67 (458) - 559
Share of profit/(loss) in associates and joint ventures 1 - - - - - 1
Profit/(loss) before tax 475 456 20 67 (458) - 560
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 475 456 20 67 (458) - 560
Currency translation adjustment 49 44 24 4 15 - 136
Own credit spread - - - - (147) - (147)
Gain/(loss) on disposal or dilution (5) - (6) - - - (11)
Trading contributions of disposals and dilutions 10 - 21 - - - 31
Underlying profit/(loss) before tax 529 500 59 71 (590) - 569
Significant items
Revenue
Dehit valuation adjustment on derivative contracts - - (61) - - - (61)
Fair value movement on non-qualifying hedges - - (16) - 83 - 67
Provision arising from areview of compliance with the Consumer Credit
Actinthe UK - - - - - - -
FX gains relating to the sterling debt issued by HSBC Holdings - - - - - - -
Loss on sale of an HFC Bank UK secured loan portfolio - - - - - - -
- - (77) - 83 - 6
Operating expenses
Restructuring and other related costs (56) (19 1 - 17) - (91)
UK customer redress programmes (248) - - - - - (248)
UK bank levy - - - - 9) - (©)]
Madoff-related litigation costs - - (298) - - - (298)
Accounting gain arising from change in basis of delivering ill-health
benefits in the UK 189 160 81 - - - 430
(115) 141 (216) - (26) - (216)
Balance sheet data
At 30 Jun 2013
Retail Global
Banking Banking Global Inter-
and Wedlth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 130,240 73,124 110,878 12,363 - - 326,605
Customer accounts 159,887 94,538 139,061 17,485 - - 410,971

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC

UK
Quarter ended 31 Mar 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercia and Private segment
Management Banking Markets Banking Other elimination Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense) 976 566 275 84 (138) 6 1,769
Net fee income/(expense) 427 295 41 39 1 - 803
Net trading income/(expense) 30 14 2,341 6 484 (6) 2,869
Other income/(expense) (120) 13 (786) 1) (164) 37 (1,021)
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 1,313 888 1871 128 183 37 4,420
Loan impairment (charges)/recoveries and other credit risk provisions 6 (114 - ) 39 - (76)
Net operating income/(expense) 1,319 774 1,871 121 222 37 4,344
Total operating expenses (991) (337) (843) (56) (421) (37) (2,685)
Operating profit/(loss) 328 437 1,028 65 (199) - 1,659
Share of profit/(loss) in associates and joint ventures 1 - - - - - 1
Profit/(loss) before tax 329 437 1,028 65 (199) - 1,660
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 329 437 1,028 65 (199) - 1,660
Currency translation adjustment 28 37 80 3 (32) 116
Own credit spread - - - - 148 - 148
Gain/(loss) on disposal or dilution - - (8) - - - ®
Trading contributions of disposals and dilutions - - 10 - - - 10
Underlying profit/(loss) before tax 357 474 1,110 68 (83) 1,926
Significant items
Revenue
Debit valuation adjustment on derivative contracts - - 315 - - - 315
Fair value movement on non-qualifying hedges - - - 1) 10 - 9
Provision arising from areview of compliance with the Consumer Credit
Actinthe UK - - - - - - -
FX gains relating to the sterling debt issued by HSBC Holdings - - - - 442 - 442
Loss on sale of an HFC Bank UK secured loan portfolio (138) - - - - - (138)
(138) - 315 (1) 452 - 628
Operating expenses
Restructuring and other related costs 1) - ®3) - - - 4)
UK customer redress programmes (164) - - - - - (164)
UK bank levy - - - - - - -
Meadoff-related litigation costs - - - - - - -
Accounting gain arising from change in basis of delivering ill-health
benefitsin the UK - - - - - - -
(165) - 3 - - - (168)
Balance sheet data
At 31 Mar 2013
Retail Global
Banking Banking Global Inter-
and Wedlth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 131,391 73,422 104,709 12,740 - - 322,262
Customer accounts 158,875 90,539 132,563 17,395 - - 399,372

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.



HSBC
US run-off portfolios

Net operating income befor e loan impairment charges and
other credit risk provisions

Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

1 The quarter ended 31 March 2013 includes the loss on sale and results of the US Insurance business.

Loan portfolio information

Loans and advances to customers (gross)

Loans and advances to customers - held for sale
Impairment allowances

Impairment allowances - assets held for sale

2+ delinquency

Write-offs (net)

Ratios":
Impairment allowances
Loan impairment charges
2+ delinquency
Write-offs

1 The 'write-offs' and 'loan impairment charges ratios are a percentage of average total loans and advances (quarter annualised), while
the 'impairment allowances' and '2+ delinquency’ ratios are a percentage of period end loans and advances to customers (gross). All

ratiosinclude assets held for sale.

Quarter ended
30Jun 31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2014 2014 2013 2013 2013 2013"
US$m Ussm ussm ussm ussm ussm
309 291 385 494 394 399
(65) (115) (159) (150) (79) (317)
244 176 226 344 315 82
(135) (226) (293) (242) (229) (402)
109 (50) 67) 102 86 (320)
- - 1) R R R
109 (50) (68) 102 86 (320)
At
30 Jun 31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2014 2014 2013 2013 2013 2013
US$m US$m US$m US$m US$m US$m
27,274 28,261 30,319 33,496 35,602 37,164
221 1,157 62 1,043 461 3,974
2,338 2,604 3,028 3,569 3,822 4,137
29 139 - 127 55 642
3,223 4,463 4,871 7,327 7,388 7,670
258 322 259 61 216 544
% % % % % %
8.6 9.3 10.0 10.7 10.7 116
0.9 15 2.0 17 2.0 3.0
11.7 15.2 16.0 21.2 205 18.6
35 43 32 0.7 23 52



HSBC
Principal RBWM

30 June 2014 31 March 2014 31 December 2013 30 September 2013

Total US run-off Principal Tota US run-off Principal Tota US run-off Principal Tota US run-off Principal

RBWM portfolio RBWM RBWM portfolio RBWM RBWM portfolio RBWM RBWM portfolio RBWM

US$m US$m US$m ussm ussm ussm ussm ussm ussm ussm ussm ussm

Net interest income 4,075 374 3,701 4,352 376 3,976 4,517 415 4,102 4,512 495 4,017
Net feeincome 1,662 @ 1,663 1,629 - 1,629 1,715 (%] 1,717 1,720 16 1,704
Other income 342 (64) 406 263 (85) 348 578 (28) 606 409 (17) 426

Net operating income befor e loan impairment charges

and other credit risk provisions 6,079 309 5770 6,244 291 5,953 6,810 385 6,425 6,641 494 6,147
Loan impairment charges and other credit risk provisions (621) (65) (556) (604) (115 (489) (686) (159) (527) (773) (150) (623)
Net operating income 5,458 244 5214 5,640 176 5,464 6,124 226 5,898 5,868 344 5,524
Total operating expenses (4,253 (135) (4,118) (4,016) (226) (3,790) (4,421) (293) (4,128) (4,376) (242) (4,134)
Operating profit 1,205 109 1,096 1,624 (50) 1,674 1,703 (67) 1,770 1,492 102 1,390
Share of profit in associates and joint ventures 128 2 128 88 - 88 94 (1) 95 93 - 93

Profit beforetax 1,333 109 1,224 1,712 (50) 1,762 1,797 (68) 1,865 1,585 102 1,483




HSBC
RWA

RWAs by global business*

Retail Banking and Wealth Management
Commercial Banking

Global Banking and Markets

Global Private Banking

Other

Tota

RWAs by geographical regions™?

Total

Europe

Asia

Middle East and North Africa
North America

Latin America

At
30 Jun 31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2014 2014 2013 2013 2013 2013
USsbn USsbn US$bn US$bn US$bn US$bn
223.0 226.6 2335 239.7 2434 264.2
424.9 414.6 3917 395.1 385.9 3738
537.3 553.5 422.3 416.9 429.2 412.3
221 232 21.7 220 21.8 220
413 39.8 235 25.2 24.5 255
1,248.6 1257.7 1,092.7 10989 __ 11048 __ 10078
At
30Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2014 2013 2013 2013 2013
US$bn ussbn uSsbn uSsbn USsbn USsbn
1,248.6 1,257.7 1,092.7 1,098.9 1,104.8 1,097.8
393.6 401.1 300.1 303.4 305.4 300.8
481.1 475.5 430.7 421.9 4131 3924
62.7 64.3 62.5 64.7 64.2 65.7
236.9 2433 2238 2271 236.4 254.0
96.8 94.6 89.5 97.9 96.7 100.8

1 RWAs at 31 March 2014 and 30 June 2014 are calculated and presented on a CRD |V basis. Prior periods are on a Basel 2.5 basis.
2 RWAs are non-additive across geographical regions due to the market risk diversification effects within the Group.



HSBC
RoRWA's

RoRWAs by global business

Retail Banking and Wealth Management
Commercial Banking

Global Banking and Markets

Global Private Banking

Other

Tota

RoRWAs by geographical regions

Europe

Asia

Middle East and North Africa
North America

Latin America

Tota

Quarter ended
30 Jun 31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2014 2014 2013 2013 2013 2013
% % % % % %
24 3.0 3.0 26 27 24
22 24 24 19 21 23
16 24 18 17 20 36
29 36 1.8 (3 43 2.3
(45) (5.4) (36.2) (12.4) (6.1) 19.4
18 23 14 16 21 31
Quarter ended
30Jun 31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2014 2013 2013 2013 2013
% % % % % %
05 2.0 1.2 (@) 1.3 24
35 34 28 34 37 55
31 32 25 23 24 33
0.6 8 3 6 9 2
0.3 14 54 9 - 19
18 23 14 16 21 31





