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Stuart Tait was appointed Regional Head of Commercial
Banking, Asia-Pacific in July 2016. Stuart is responsible for
HSBC's relationships with large corporate, medium and small
business clients in Asia-Pacific.

The signing of the landmark Regional Comprehensive Economic
Partnership (RCEP) signals the beginning of a new era in global
trade: an era when Asian countries start to play a major role in setting the standards
that will enable the next round of global growth.

Stuart joined HSBC in 1984 and has held various positions in Commercial Banking,
Global Banking and Markets, Retail Banking and Wealth Management, Risk and HR.

What's the significance of RCEP to businesses in Asia?

RCEP is the world's largest free trade agreement, signed in November 2020 by 15 Asia-
Pacific nations (ASEAN and its five partners - mainland China, South Korea, Japan,
Australia, and New Zealand). What's significant about it is it covers a third of the
world's population, and about 29% of world GDP. RCEP also represents the first ever
FTA between China, Japan and South Korea — Asia’s largest, second-largest and
fourth-largest economies.

RCEP will also make it easier for businesses in Asia to trade intra-regionally as it has
eliminated tariffs and quotas on 65% of the goods traded within our region. A 2018
IMF paper estimated that getting rid of barriers to trade and foreign direct investment
within Asia could boost regional GDP by as much as 15%, and research by HSBC and
Boston Consulting Group indicates that if the world were to embrace the principles of
open and free trade, it could boost global GDP by USD10 trillion by 2025. Even if RCEP
generates only a few percentage points of that, it will help put Asia back on its pre-
COVID growth trajectory.
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Interview with Regional Head of HSBC Commercial Banking,
Asia-Pacific

... continued from page 1

Looking at intra-Asian trade, our recent HSBC Navigator survey has some interesting
findings. Can you tell us more about this?

We surveyed over 4,000 companies across 16 markets in Asia-Pacific which is quite a significant
sample size. Interestingly, the survey shows that companies are trading more intra-regionally despite
the pandemic and economic slowdown, 71% of firms are trading within Asia-Pacific, compared to 67%
h in 2019.

)

Shifting supply chains is a trend that we have been seeing for a few years here in Asia. However, the effects of the
pandemic has really exposed the weak spots in supply chains for companies globally. In particular, Navigator shows the
main concerns of businesses in our region is the stability of their suppliers (whether they are at risk of tariffs), rising costs,
and the physical distance between suppliers and customers. Perhaps most interestingly, businesses who have diversified
their supply chain selected their suppliers based on the country’s handling of the pandemic; and ramped up the use of
technology.

What is the overall sentiment of businesses in Asia as we move into 2021?

In some good news, Navigator shows that businesses overall are feeling relatively confident heading into 2021. 60% of
companies in Asia-Pacific expect revenue to grow in the coming year, which is down from 77% in 2019, but still shows an
overall sense of confidence. Companies in markets with high production and manufacturing capabilities, such as
Bangladesh, Sri Lanka, and Indonesia, are the most confident in expecting to grow revenue in 2021.

Importantly, almost two thirds of companies in Asia said they will increase their investment in the coming year. The most
popular area for investment was to boost their sales and marketing efforts. Meaning firms are expecting the consumer
spending to return, yet, they recognise that they need to sharpen their competitive edges to attract the dollars that are out
there.

For the full interview: The start of a new era
20 November 2020 i Source: HSBC.com

What is featured in this quarter’s Newsletter...

Contents

HSBC senior management Changes ... .o e
Environmental, Social aNd GOVEIMANCE ... ...t
Digital and Technology INSIGNTS ...
Digital and Technology DevelopmeNnts ... e
BUSINESS AN ECONOMY Lo
DU TECENT AWATAS .. e
DS C I B e

|00 IN IO o o s (o



https://www.hsbc.com/insight/topics/the-start-of-a-new-era?cid=HGHQ:BT:nLetter:E3:COMM:L14:XXG:COP:0:XX:24:0121:003:InvNewsPDF

HSBC senior management changes

Nuno Matos is appointed as Chief Executive of Wealth and Personal Banking (WPB), subject to
regulatory approval. He will report to Noel Quinn, Group CEO, and join the Group Executive
Committee.

Nuno is currently CEO of HSBC Bank plc, the UK non-ring-fenced bank, and HSBC Europe, a role
he has held since March 2020. In that time, he has led the transformation of our business in
Europe, a region with strategic value to the Group. Prior to that, he was CEO of Mexico. He joined
HSBC in 2015 as regional head of Retail Banking and Wealth Management in Latin America.
Before HSBC he was Global Head of Consumer at Santander, and was previously Head of Retail
and Business Banking for Santander in the USA.

Chris Pitt is appointed as Chief Executive of First Direct with effect from 1 October 2020.

Previously at HSBC UK, Chris was Head of Marketing, where he was responsible for the
marketing activity for Wealth and Personal Banking, Commercial Banking, First Direct and Marks
& Spencer Bank, helping those businesses and brands deliver to trade and brand targets, always
focused on what matters to customers.

Becky Moffat is appointed as Head of Marketing for HSBC UK. This appointment follows the
move of Chris Pitt to become CEO of First Direct.

Becky Moffat is currently the Global Head of Wealth and Personal Banking Customer Marketing for
the HSBC Group. She first joined HSBC in 2016 as Head of Retail Banking Propositions and Current
Accounts for the UK bank.

Catherine Zhou is appointed as Global Head of Ventures, Digital Innovation and Partnerships
and is based on the west coast of the US.

In this new role, Catherine will lead a bank-wide approach to investments and partnerships with
established and emerging technology companies. Her team will identify opportunities to enhance
our products and services and to create new, innovative business models.

Catherine joins us from East West Bank where she has driven the digital transformation of the
retail banking business. From her consulting career with PwC, Ernst & Young, Accenture and
Intuit, she brings deep knowledge of transforming the customer experience in financial services.
She has leveraged technology and innovation throughout her career working closely with start-
ups and big-tech partners in Asia, Europe, and the US.

Kate Platonova is appointed Chief Data and Architecture Officer and is based in London. Kate
joined HSBC in 2017 and most recently led Architecture for Applications, Data, Infrastructure and
Cybersecurity. Prior to joining HSBC, Kate held a number of senior technology roles in JP Morgan,
Barclays Capital and Morgan Stanley.

Steven Van Wyk is appointed as Group Chief Information Officer. As a key member of the
Group COO Leadership Team, Steve will lead our global Technology organisation. He has
relocated from Chicago and is based in London.

Steve will lead our strategy to ensure technology is the foundation and enabler of our bank that is
fit for the future. He joins us from The PNC Financial Services Group (PNC Bank), where as Head
of Technology and Innovation he led the agile delivery of a customer-focused technology
strategy.




News and Insight from HSBC

Environmental, Social and Governance

For the detailed article:
i

A new HSBC survey highlights how sustainable finance is moving into the mainstream of
capital markets.

For the detailed article: ESG investing remains key during COVID-19
14 October 20201 Source: NN

October i

Cutting food waste could help retailers protect the environment — and their reputation.

For the detailed article: Waste not, want not
20 October 2020 i Source: HSBC.com

Green finance will be key to the region’s low-carbon transition, says HSBC's Nour Safa.

For the detailed article: The Middle East’'s path to a sustainable future
23 October 2020 i Source: HSBC.com

i Source:



https://www.hsbc.com/insight/topics/the-middle-east-path-to-a-sustainable-future?cid=HGHQ:BT:nLetter:E3:COMM:L14:XXG:COP:0:XX:24:0121:003:InvNewsPDF
https://www.hsbc.com/insight/topics/waste-not-want-not?cid=HGHQ:BT:nLetter:E3:COMM:L14:XXG:COP:0:XX:24:0121:003:InvNewsPDF
https://www.hsbc.com/insight/topics/esg-investing-remains-key-during-covid-19?cid=HGHQ:BT:nLetter:E3:COMM:L14:XXG:COP:0:XX:24:0121:003:InvNewsPDF













