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Disclaimer 

Important notice

The information, statements and opinions set out in this presentation and accompanying discussion (“this Presentation”) are for informational and reference purposes only and do not constitute a public offer for the purposes of any applicable law or an
offer to sell or solicitation of any offer to purchase any securities or other financial instruments or any advice or recommendation in respect of such securities or other financial instruments.

This Presentation, which does not purport to be comprehensive nor render any form of legal, tax, investment, accounting, financial or other advice, has been provided by HSBC Holdings plc (together with its consolidated subsidiaries, the “Group”) and
has not been independently verified by any person. You should consult your own advisers as to legal, tax investment, accounting, financial or other related matters concerning any investment in any securities. No responsibility, liability or obligation
(whether in tort, contract or otherwise) is accepted by the Group or any member of the Group or any of their affiliates or any of its or their officers, employees, agents or advisers (each an “Identified Person”) as to or in relation to this Presentation
(including the accuracy, completeness or sufficiency thereof) or any other written or oral information made available or any errors contained therein or omissions therefrom, and any such liability is expressly disclaimed.

No representations or warranties, express or implied, are given by any Identified Person as to, and no reliance should be placed on, the accuracy or completeness of any information contained in this Presentation, any other written or oral information
provided in connection therewith or any data which such information generates. No Identified Person undertakes, or is under any obligation, to provide the recipient with access to any additional information, to update, revise or supplement this
Presentation or any additional information or to remedy any inaccuracies in or omissions from this Presentation. Past performance is not necessarily indicative of future results. Differences between past performance and actual results may be material
and adverse.

Forward-looking statements

This Presentation may contain projections, estimates, forecasts, targets, opinions, prospects, results, returns and forward-looking statements with respect to the financial condition, results of operations, capital position, strategy and business of the Group
which can be identified by the use of forward-looking terminology such as “may”, “will”, “should”, “expect”, “anticipate”, “project”, “plan”, “estimate”, “seek”, “intend”, “target”, “believe”, "potential" and "reasonably possible" or the negatives thereof or other
variations thereon or comparable terminology (together, “forward-looking statements”), including the strategic priorities and any financial, investment and capital targets and any ESG related targets, commitments and ambitions described herein. Any
such forward-looking statements are not a reliable indicator of future performance, as they may involve significant stated or implied assumptions and subjective judgements which may or may not prove to be correct. There can be no assurance that any
of the matters set out in forward-looking statements are attainable, will actually occur or will be realised or are complete or accurate. The assumptions and judgments may prove to be incorrect and involve known and unknown risks, uncertainties,
contingencies and other important factors, many of which are outside the control of the Group. Actual achievements, results, performance or other future events or conditions may differ materially from those stated, implied and/or reflected in any forward-
looking statements due to a variety of risks, uncertainties and other factors (including without limitation those which are referable to general market or economic conditions, regulatory changes, geopolitical tensions such as the Russia-Ukraine war, the
impact of the Covid-19 pandemic or as a result of data limitations and changes in applicable methodologies in relation to ESG related matters). Any such forward-looking statements are based on the beliefs, expectations and opinions of the Group at the
date the statements are made, and the Group does not assume, and hereby disclaims, any obligation or duty to update, revise or supplement them if circumstances or management’s beliefs, expectations or opinions should change. For these reasons,
recipients should not place reliance on, and are cautioned about relying on, any forward-looking statements. No representations or warranties, expressed or implied, are given by or on behalf of the Group as to the achievement or reasonableness of any
projections, estimates, forecasts, targets, commitments, ambitions, prospects or returns contained herein.

Additional detailed information concerning important factors that could cause actual results to differ materially from this Presentation is available in our Annual Report and Accounts for the fiscal year ended 31 December 2021 filed with the Securities and
Exchange Commission (the “SEC”) on Form 20-F on 23 February 2022 (the “2021 Form 20-F”), the Grupo Financiero HSBC 2021 Financial Results Highlights published on 25 February 2022 (the “2021 Financial Results Highlights”), our 1Q 2022
Earning Release furnished to the SEC on Form 6-K on 26 April 2022 (the “1Q 2022 Earnings Release”), our Interim Financial Report for the six months ended 30 June 2022, furnished to the SEC on Form 6-K on 1 August 2022 (the “2022 Interim
Report”), our 3Q 2022 Earnings Release, which we furnished to the SEC on Form 6-K on 25 October 2022 (the “3Q 2022 Earnings Release”) and the Grupo Financiero HSBC 3Q 2022 press release.

Alternative Performance Measures

This Presentation contains non-IFRS measures used by management internally that constitute alternative performance measures under non-GAAP financial measures. The primary non-GAAP financial measure we use is ‘adjusted performance’ which is
computed by adjusting reported results for the period-on-period effects of foreign currency translation differences and significant items which distort period-on-period comparisons. Significant items are those items which management and investors would
ordinarily identify and consider separately when assessing performance in order to better understand the underlying trends in the business. Reconciliations between non-GAAP financial measurements and the most directly comparable measures under
GAAP. Alternative Performance Measures and the most directly comparable measures under IFRS are provided in our 2021 Form 20-F, our 1Q 2022 Earnings Release, our 2022 Interim Report, our 3Q 2022 Earnings Release and the Grupo Financiero
HSBC 2021 Financial Results Highlights and 3Q 2022 press release, each of which are available at www.hsbc.com.

Information in this Presentation was prepared as at 30 November 2022.
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HSBC Mexico
speakers

Jorge Arce 

Chief
Executive

Officer

Martin Peusner

Chief
Financial
Officer

Joined HSBC and appointed CEO of HSBC Mexico in February 2020 and 
Board’s Chairman in January 2022. 

Experience: 
• He has a career of more than 30 years in the financial sector in Mexico and 

the United States. 
• From 2016 to January 2020, Jorge was Deputy General Director of Global 

Banking and Markets in Banco Santander Mexico. 
• Previously, he had a career of 21 years in Deutsche Bank where he held 

different positions. 
• From October 2011 to March 2016, he was CEO of Deutsche Bank Mexico.

Joined HSBC in 2007. Appointed CFO in November 2016. 

Experience: 
• He has a career of more than 30 years in the financial sector in Latin

America. 
• From 2012 and 2016, Martin was Chief Financial Officer of HSBC Brazil.
• From 2007 to 2012, he was Chief Financial Officer of HSBC Argentina.
• He also worked in Citibank in several roles and as CFO for Citibank 

Colombia.
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5Source: HSBC Global research, Mexico Economic chartbook 1Nov 22 
1. Source: HSBC Global research, Latam multi-asset Outlook, 13 Oct 22
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Mexico’s macroeconomic stability is supported by low debt levels, a stable currency, 
and an expected reduction of inflation in the next few years
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Mexico remains as one of the top recipients of FDI in the world, and its banking sector 
has shown to be consistently profitable and with large opportunities for growth

1. Source: Trademap.org
2. Source: World bank
3. Source: UNCTAD World investment report 2022
4. Source. HSBC Global research, Mexico Economic chartbook 1Nov 22
5. Source: CNBV (National Commission of Banking and Securities)
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HSBC Mexico has become one of the key markets for the Group in recent years, posting 
strong profits across our businesses consistently

1. Source: HSBC Holdings plc Interim report 2022. Reported figures under IFRS

HSBC Mexico - LatAm Financials CEO Conference

Ownership chart

HSBC Holdings plc

HSBC Latin America 
Holdings (UK) Limited 

HSBC Mexico, S.A.

HSBC Mexico performance: Reported profit before tax by country/territory1

CMB #8

WPB #3

GB&M #11 

Rank Country/territory 1H22 USDm

1 Hong Kong 2,489

2 UK 2,127

3 Mainland China 1,940

4 India 644

5 US 405

6 Canada 389

7 Mexico 267
8 UAE 262

9 Singapore 261

10 France 231

1 Hong Kong 1,570

2 UK 614

3 Mexico 123
4 France 117

5 Canada 98

6 US 92

1 UK 1,203

2 Hong Kong 567

3 Canada 263

4 US 220

5 India 156

6 France 143

7 Mainland China 137

8 Mexico 112

1 Hong Kong 518

2 India 324

3 Mainland China 310

4 US 255

….

11 Mexico 86
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In Mexico, HSBC stands as a top 5 bank with a large and profitable retail banking 
business while becoming a front-runner in key wholesale banking products

1. Source: HSBC Mexico 3Q22 press release. 
2. Source: National Commission of Banking and Securities
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Key figures1

6.0m
customers

Market share2 Awards

5,621
ATMs

c.14,500                
employees

6.0% 
total assets share 

7.1%            
deposits share

5.8%                       
wholesale loans                               

share 

Mexico's Best Bank
- Euromoney 2019

Cash Management Market 
Leader and Best Service 
- Euromoney 2020 & 2021

Trade Finance Market            
Leader and Best Service  

- Euromoney 2022

$

As of Sep 22 As of Aug 22

5th
largest bank               

in Mexico

Latin America's Best Bank 
Transformation

- Euromoney 2018

8.5%                    
retail loans                          

share 

5.4%           
AUMs share

879
branches

Mexico’s economic 
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During the first half of 2022 HSBC completed a series of partnerships and collaboration 
deals with leading companies in Mexico

HSBC Mexico - LatAm Financials CEO Conference

Strategic alliance with Kavak

In September 2022, we completed a
strategic alliance with Kavak to grow our
auto loans business. The alliance is
expected to increase our auto loans market
share.

Co-branded credit card with 
Mastercard and Viva Aerobus

In September 2022, HSBC Mexico launched
the Viva and Viva Plus credit cards with a
competitive offer and benefits for travelers in
Mexico

Re-launch of Global Private 
Banking proposition

Jointly with the GPB launch, HSBC Mexico
introduced Titanium, a credit card designed for
global private banking clients, in partnership
with American Express and Mastercard.

Sustainable Innovation 
Leader Companies Awards

HSBC in partnership with EY held the first
edition of the Sustainable Innovation
Leader Companies Awards.

Mexico’s economic 
outlook

Financial 
performance

HSBC in 
Mexico

Exclusive sponsor of ECOBICI

Jointly with Grupo Expansion sponsored the new
ECOBICI network. ECOBICI is the public bicycle
system operated by the Mexico City government to
offer a sustainable solution for mobility to the citizens
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HSBC Mexico profits grew 59% versus previous year with c.15% return on equity

HSBC Mexico - LatAm Financials CEO Conference

Source: HSBC Mexico 3Q22 and 3Q21 press releases. Figures under under local GAAP for 2020 and 2021; and IFRS9 for 2022 
1. Revenue refers to Total operating income excluding Loan impairment charges and share of profits in interest equities
2. A recent change in the accounting criteria was applicable to financial institutions migrating from Local GAAP to IFRS9 basis. For like-for-like comparison 9M22 Revenue was adjusted excluding IPAB fee and 
including IPAB fee for Operating expenses. There are other discrepancies but IPAB fee is the main one, hence we include this view for comparison purposes. Figures as reported, included in the appendix.
3. USD PBT using constant FX @20.13 MXN/USD as of 30 Sep 2022.

MXNbn

Revenue1,2

MXNbn

Loan impairment charges and other credit risk provisions

MXNbn

Operating expenses2

MXNbn

Profit before tax

9M20 9M21 9M22

36.0 34.0 40.0
-6% +18%

308

9M20 9M21 9M22

10.8

4.4 6.3

-59%
+43%

9M20 9M21 9M22

4.4 6.2
9.9+41%

+59%

9M20

23.7

9M21 9M22

20.7 24.0
+15% +1%

218 491

Mexico’s economic 
outlook

Financial 
performance

HSBC in 
Mexico

8.4%6.3% 14.9%

USDm3

ROE
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Our credit portfolio posted 12% growth versus last year, with an increased share of the 
retail portfolio as we align to the Mexican market and look for higher profitability

HSBC Mexico - LatAm Financials CEO Conference

MXNbn

Gross loans and advances to customers1

1. Source: HSBC Mexico 3Q22 and 3Q21 press releases. Figures under under local GAAP for 2020 and 2021; and IFRS9 for 2022 
2. Source: CNBV, National Commission of Banking and Securities
3. Wholesale loans includes: Commercial loans, loans to financial intermediaries and loans to government entities
4. Retail loans includes: Consumer loans and mortgage loans
*   August 2022 is the latest data available to calculate market share

Sep 20 Sep 21 Aug 22*
Wholesale3 7.4% 6.5% 5.8%
Retail4 6.8% 8.0% 8.5%
Total portfolio 7.2% 7.0% 6.9%

Mexico’s economic 
outlook

Financial 
performance

HSBC in 
Mexico

261
(66%)

135
(34%) 214

(56%)

165
(44%)

199
(47%) 224

(53%)
Wholesale3

Retail4

Sep 2020: 396 Sep 2021: 379 Sep 2022: 423

Var Sep 21 vs 
Sep 20: -4%

-18%
+22%

Var Sep 22 vs 
Sep 21: +12%

+5%
+21%

%

Market Share2
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Our mix in the deposits balance has also been optimized to reduce our funding cost

HSBC Mexico - LatAm Financials CEO Conference

1. Source: HSBC Mexico 3Q22 and 3Q21 press releases. Figures under under local GAAP for 2020 and 2021; and IFRS9 for 2022  
2. Demand deposits (Depósitos de exigibilidad inmediata), Time Deposits (Depósitos a plazo del púlbico en general) and Bank bond outstanding (Títulos de créditos emitidos) disclosed in the Spanish version of the 3Q22 and 3Q21 
press release, This Spanish version is publicly available in HSBC Mexico website.
3. Time deposits excludes money market deposits (Mercado de dinero).   
4. Source: CNBV, National Commission of Banking and Securities
*   August 2022 is the latest data available to calculate market share

Mexico’s economic 
outlook

Financial 
performance

HSBC in 
Mexico

MXNbn

Deposits balances1,2

Sep 20 Sep 21 Aug 22*
Demand deposits 7.2% 7.5% 7.2%
Time deposits3 9.7% 9.6% 8.5%
Bank bond outstanding 12.0% 5.9% 3.4%

142
(30%) 290

(60%)

48
(10%)

325
(68%)

136
(28%)

19
(4%)

348
(71%)

134
(27%)

11
(2%)

Time deposits
Demand deposits

Bank bond outstanding

Var Sep21 
vs Sep 20

+12%
-4%
-59%

Var Sep 22 
vs Sep 21

+7%
-2%
-49%

%

Market Share4

Sep 2020 Sep 2021 Sep 2022
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Final remarks

HSBC Mexico - LatAm Financials CEO Conference

 Mexico’s economy looks solid. The Mexican economy remains healthy with low debt levels, a
stable currency, and an expected reduction of the inflation rate in the next few years

 Mexico remains as a highly open economy with large opportunities for the banking sector. It
is one of the top recipients of FDI in the world, and its banking sector has shown to be profitable
over the years, with large room for growth to be captured through nearshoring

 HSBC stands as a top 5 bank in Mexico with relevant scale and strong performance. The
bank has a large and profitable retail banking business, while becoming a front-runner in key
wholesale banking products

 HSBC Mexico profits grew 59% versus previous year with c.15% return on equity. As of
September 2022, HSBC reported profits before taxes of USD 491m, mainly driven by strong
revenue growth (+17% YoY)

 Loan portfolio and deposits balances mixes have been improved to increase revenues and
optimize our funding cost. In addition, our market share in key products and segments has
significantly improved
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Appendix: 
Consolidated Income Statement – Grupo Financiero HSBC S.A. de C.V.

HSBC Mexico - LatAm Financials CEO Conference

Figures in MXN Millions Group

30 Sep 2022

Interest income 45,047 

Interest expense (15,308)

Net interest income 29,739 

Loan impairment charges (6,299)

Risk-adjusted net interest income 23,440 

Fees and commissions receivable 8,391 

Fees payable (1,836)

Premiums, Technical Provisions, Claims and Other Liabilities (Insurance) 629 

Trading income 2,153 

Other operating income (733)

Total operating income 32,044 

Administrative and personnel expenses (22,316)
Net operating income 9,728 

Share of profits in equity interest 146 

Profit/(loss) before tax 9,874 

Income tax (1,466)

Net income before discontinued operations 8,408 

Discontinued Operations -

Net income 8,408 

Nine months ended 30 September 2022

Figures in MXN Millions Group 
30 Sep 21

Interest income 39,746 

Interest expense (14,098)

Net interest income 25,648 

Loan impairment charges (4,417)

Risk-adjusted net interest income 21,231 

Fees and commissions receivable 8,099 

Fees payable (2,087)

Trading income 1,565 

Other operating income 787 

Total operating income 29,595 

Administrative and personnel expenses (23,695)

Net operating income 5,900 

Share of profits in equity interest 303 

Profit/(loss) before tax 6,203 

Income tax (1,324)

Deferred income tax (638)

Net income before discontinued operations 4,241 

Discontinued Operations 462 

Net income 4,703 

Nine months ended 30 September 2021

1. Source: HSBC Mexico 3Q22 press releases. Figures as reported under under local GAAP for 2021; and IFRS9 for 2022  
Grupo Financiero HSBC implemented the changes in the Mexican Accounting Standards that make them consistent with national and international financial reporting standards on 01 January 2022, with the exception of 
the effective interest method that will be adopted on 01 January 2023 for which the CNBV was previously notified. In accordance with the regulation, HSBC will not restate the 2021 financial statements to make them 
comparable to the financial statements in 2022.
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Opening up a world of opportunity
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