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HSBC HOLDINGS PLC

i

BERBRAF

20174E £ IBBE
REEEIT

EBEAERETEBERE, HPRHIRITERMBNL 2016 £ EH 6%, TIREKETRSZ BB REISERIEM 13%.

B 2015 FIREETRE LR, HENFERATLOES 61 B, PEERAERHERNER. BEFSRARIER; FRFMHERRK
B 2014 SFAZARM M A RREE

BEERARMERERRBRE, 2015 EHURE IS IEEBHIF 3,380 BETAMMMELE.

PUEE M B DA SRERENIS AR, 2017 SR RSB IKIE 75%A07IBREE LA REE FIH .

2017 SFENBRRAELIEIMRFER 5.9%, S 2016 &80 0.8%. HRFIFEEREUHINER, TEYERER, UZBURREDERZEEE 10%H
HEAE R,

SEITHARREERR:

DELGENEGES, BrRABENRENES. SRKEBWERAEFBRGER, 2015FMEBERNSEEITE TR, BRES20114F

EMER, AR, EARBECEHEELER, AARBEE, RRUEREEY, SERERESA.
RAERETBAARCEER R

[ A HEEMBEHFRSHRRARMMAREREE T BEREYE. AACHEEEBRLRETTRAGE, SFTRESHEITERRMN, TERE

THEEREPERRER. ELREER—EURNELREDS: RBNREES, BANELAERLEENESR N, URFENEEER. |
RV ES

FIEREERBRIFIE A1728%% 5T, B2016E#EM101EET, HIBE141%, MORMEXEENENEEH. ZFHEEBFECSN20165£781H
HENDREB HEHERESLE. RRRRBNFIEA2108ET, #M21EERT, EIEA11%, FRRERANERMEFAEREMES
ESEH T, BEEXH EFANSEREEH

FIEREME N\ B5148E T, BM3SEETT, BIEAET%, HIEN2016EEERSERRETFNA R EEE), MZSELTRENEMLEEE
£E25, HRILIEE SERENTRS SRR, SRR E515EET, WM22EET, WIRES%, FEZEE=IATEBTRERNK
NI RHEE].

IR EEHRER L MIEREARER A188ET, B 16EET, HMiEA48%, BHR2016FHEDHEBSHBELEE RO TEETAE. £
FEEHREREMEERAEESEA18EET, HLSMEET, MEREIHSMMEERITRUSESIELR.

FIEREER R T N A340MBETT, MV4EET, HEE12%, NEXIBEBRELHRH. EAIEBGIEERIAASRITHEUN £5MN2016EH#15HE
WRS2EETT. B EEITHASIMEET, EWMIMEER, EIEA4%, RMELEBFIERTENKEMERIFHENG T EF.
RSN ERERTHIBREZEATF1%.

EEAMAOEE, TEBE—K ([CET1]) kX E14.5%, 1ERLEEA5.6%.

TREK TR ERLEAR0.51ETT; M2017ERBMRSHIEA102EBER,; EEAE VEFRERINREKTE.

REEWER FEBERS, RFEEERIEERERE R EEREHIETE.

EHEIF 20184 L EEITS0E T0B E THEIN—RELRES.

MR TR R

BZE12A 31 HILEE

2017 £ 2016 £ 28
GHE HEET ELESH %
FIBREERRTT AT 17,167 7,112 1414
G REE R AT 1 20,990 18,934 10.9
P LB REREIR (FF) 5.9% 0.8%
RS R RS HIMREZ E 2 1.0%

AREESME 2 A,

HIHRREREEETREBNERED . JIRAEE AL FESENERREEEREXER.

BRMEEARR

7128 31H

2017 4 2016 £ EE)

LB E—ARLL R 14.5% 13.6%

[l 5.6% 5.4%
ELESH EEESS HEET
BEPER 962,964 861,504 101,460
EFERIE 1,364,462 1,272,386 92,076
RBEMEEE 871,337 857,181 14,156

A EEREFAETERE: 8 Canada Square, London E14 5HQ, United Kingdom
A8bf: www.hsbc.com
ISR BEIRLA. FM45E 617987



RHE

HZ12A 31 HIEEHF

2017 £ 2016 £

EE BERXET ELES
S BREHE
LLON 3 51,445 47,966
BROREREABEE R EAES (1,769) (3,400)
BEIH (34,884) (39,808)
BRERTAE 17,167 7,112
BRe
LLON 3 51,524 49,290
BRE RS AR (1,769) (2,594)
EEYH (31,140) (30,084)
BREETAHE 20,990 18,934
MEERERRNEXTE
BN
EFRHERTE (108) 2
fTET RN Bk EREE (373) 26
TEERENZ A R IEEE 128 (687)
HE RN ERHE R S E R RIT I B RS FIE 126 —
£ Visa—Europe B iEiE 25T 5F5H — 584
HE Visa—US & 5EHERS P FIE 308 116
HEBTEERNTE / (B8 RACELBRNEELE 19 (273)
RIERZIRE (99) —
Hibigss, HEREE 78 —
ASEEEE — (1,792)
HEMAE (158) (163)
BREERABEREEEE
CECREERNEELE — (748)
T
B EASHEFN S E (53) (28)
ELSEERIR HEREAAERARY ST (28) —
EETH (3,002) (3,118)
AERERR A D RIEIESRI TR A (392) (223)
BT (655) (559)
HEISRAEEEMEFE 188 —
IRERFLASRATERS —BUN P EIRIE — (3,240)
BIKFL A SRITE BB E T TR IBAER (164) (344)
B EEEHEMNMERT RES 362 (681)
CECHEERNEELE — (1,059)
EEHERARATFR
BEEEAERLEER — 1)

1 AEHERERG B EE, BAURESERFLEENAMN RS REEFAREARAZ K Fi1 B,

2 BIFRERITHE.

3 AAGFREHERRMIERASGERZ EFWZFE THEA) -

B PRI A
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SEFEHEHZERE

BEBZEHNAREZRENBRFLR, MEAUHFERSRGERNFEMN, RMEAEGENS, EHRINEFE
1B R PRAEIE R R

2017 £ERE T EENEHEE . JIBREEL BRIaFBAREM, RREBEBFER, UR016FNEXRBETERR. SEIRKEHAEL
EFEEEER, EPZKIRREBNEHEEANGE L.

SESHMNE R T EBRENRAEH, MERRERXRAAEREEEEEH. THERAKETHARSFE, HhIHEmmTERT
EYEEREBNERARRE . TEN ERRARER, SEKGERERBAIFE210EERT, B2016F EA11%.

FEMEETHFT, BAISUREEMARKRR0.21%ET, SEEREFKT, F2017FIRSEEE051ET, FERREEBERI24%.
EEgA=2H

SERFAETEEEFNEETESE, RIFEESIEEEEEREERITEAREEEAMRIEF ZTIRAMETIE. ERTERMREHERER
B, i EELTRER, SREEBE, SELEERASHERER. RERNERRITZ—, ARMABTTHEENME.

AANBHEANEEETS, REREREENEEIA. tEREEENRREELX, FAFE—SRVELHERTE. TEEEESTHUNBEERE
BRERESE, HESNERECUTAERZTR, RRERAHNETNE. AANESTANNICEERAEEEBRERAE,

Iﬁﬂmﬁ%%Eﬁ&%ﬁﬁj§$%WMEtlﬁ,u&$$W%k%x§ kﬁﬂ@%ﬁ%
FERE

EFTHREERASEBENEE, HFELNREEN. RMTE-SRERARE, ERE. FEREGREBENEREET, LREHAMHEE
RlZEE.

ﬁﬁﬁﬁ'éﬁi%%@%f*%iﬁm\ﬁ%%ﬁm@%&%%&im&ﬁT'mwﬁ%ﬁ Tmﬁé'$%ﬁ¢lmﬁﬁﬁhwﬁﬁeﬁﬁi
TME IS ERNERIFAIEREY. TEPRDNERNSZRERRAE ZHERN2018FER, E—LHERBREBRIS. BREBHELIHA
REZRENBIRESE, mEiEttFIERERMENREMA, RMREERES, o %ﬁ%%ﬁﬂﬁéﬂ%ﬁWE%%Mﬁ%e

B 2REBI R BELE, BEFHFRERNESRETZME, UARRZFENERES, MARTELOmEE. RMAERAERBRERET
EPIERATRRIRTERR, NWEHTRERREERERENES. BLEBEZTN. ABERANTESE. EXENEE, EREMESHRN
BRERAENETRAEE.

BRLERARE SN

=, RUIAHT-RIIRE. HEREREEES, WEREEREFHERMNEMHRR. RFAISHETHEMLENEEREREEE,
TRFHE TR ERIRE S, TEEERHEE. RAINT—H (RIE. HEREERE) $R20185F4 B EELMAuA R,

HATFERBEESMBEZ ST RIFEFMBEREE T MENEZRFHERINE. GRRESN (2017 FHLZHKE) £2718. (FAEHKERNE
BERITZz—, RMBVERITEE, BT EESH, EH—BMAEER K TEENRRERMHRERNNEGE. RFAISEERCNEEERE
SINEER AR, TRENFTA BB AREBERE .

ZFEEEAT

BATERNFNRFEE, TEEEARSEBRREPQATEAMBSHMAEMEE, GFERS. BF. BEBBIRR. RFIXSREEBER
M5, EREMNITHEERBRREE.

ERILAGEN—E5, BEFETHRANSEFRELAENASRETRMBFINHEEE, THEERTANERE. SRHRMANHFEETSURE,
BfrSEEREE— X, ERTRTIESE, ERTE.

HELARERTT, HHRSIEHE R SHAY229,0008 8T . HIEKEEFURNEEREN, RERRZHSHETHNES. FAMES. &
EEEM2MfiEaIE THENNREFER.
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SR T B RN HE Z [l

RAERES2011FEHER, MAMBRE, EARFHBHEES, LELKERSRBENEH.

2017 RBELEEN—F. HITHT2015FRANKET S, KNRAEFAKIONE, EMETEEBNRFES. BEFR, RFISHBETHR
BB EEMESARANBE. ENEREATER. BRRSARIEESRRKCEILRMNBNIER, URMNRAREMER. 5,
TIXBARIER, HHSEER, BERATEEEE PR,

B, URABITIEITHREILE, HIHE2017FEHEENEERR. SRIRREBRRIPE, HENEENTIRREEMERERRAIFIE
KIEHE, MPEREERRATFBETFE2016FNSHEXRFEEMEBEMZH. ARETEZEMED, HOENERZERRTFEMBASSE
Fto AEFRENINIE RIEE SRS AT HE, TIRS E REmn hinh R EERS.

BRRBR

FERITRUEEEREH2017TFRR S, SEEBEBNSHEUAYKEER. TERITEBHE, AEEATTUAER, REERMER
NWEEBBRIEENELRED, BERSITRRN, LUEERAME. BMBENESE. XENERTZEETHRRERER. BEEFR
EEAMME. SPEREBEGE, METSREBEEHISRERNERER, HOMEERERTE.

ITHEmMERTH, REKESTEEHRAFHE, HHEARUARIER. ERARBAEDHEERERERRREEZWENTE. BRHEIR
MEEBEB2016FHNEREYARE, ERAREETSNDE SEFTENESIMETSRENREIRMETS. I (BOWEH) #:52018
FIRETHFEESRMERS D, ELEELESRMESANTIEEM.

REKRITR EAT IS E B EHEEAZSER, TR RERKESEREBLESBRBEAGEIER. RIKEATISTRIKRITERNE
NEZZFHGER, CMESUREEMNFHRETIR.

IRERFA NSRITE B SRR RGBT EFEMNFE, BR2017EERRTEE. HEEHEBEHHNSHAZERNIER10%.

BRI RIES), KER2017FHOBANEREAT HIBREZ ZERIEH. BERMMBRELUEEIET (FRIRTERITEMEEEER ER,
SRR ST AR Bt BLRITANARIENSS 3 TR ERFERR BT RN .

FEAREERMERARITENRRLE, SAEEHEERRERN20165F.

iR E— R R RN 14.5%8038%K T, ETEFREBEIEMEXFEERERERKTIEROERE, URGKIEEE20EETRBFE.
20174, HMEBRGEBNSHREMAAEREEENIKS, SHEKRRIRIEIEET, RREESTER L RERNRENRSHIKT.

REETTEN
EENERE SN, RARE LRIIN20155E6 A AhIERITEN. GRFEIESHN2017EKAR, HETEIFA/\EBUNBEHBE GEER (20174
HRFEH) E12E138) .

ZENRERRTE), ELNEANEMERTT, EASREEREELENER. SENERHIRRANTE, KT RREEEBRERMPIEEH
PLRMTH, WHENESRRIENRENRZ 2.

IARRBEHBEFER, BANENEERSRES, AEEBREERIFER. XEERBENS, TARMBEBRBEENBRENE. Mm%
ERAHBERIBERASHNITIEE ST, AR TESAKE ER#N—H.

SENERERCE—SEL, EATFHBERS, RUtMBESHE, FHSNRREHEENEAER. RFIRES%HNEFBARE RS
BF, BR20155EM50%. LHEE, BHEeERERRENAKRXENEENE, MRKESRMELBRTELKRE HRMETHISRRREMAL

SEE—SHEBEREETN, EAEMBHLKERFJRIME, LEZHLBNLTEER RS, TNHISHEEFENRRE®2015
F, RBREMRENIAZTRLUSMER. ARABMEEEEER, URRSHEFILEENTH.

HPAEER FEINBIR T, ELSETERITER, URRWI=AMNEERMERIE. X127, ELIGHEFERME, RANMER
HBERTIERNAERSF AR, FURMEFHENEFSUTERERRNEATS, TARERRAMRANIE, AIRNES R R
B EEAE S ER. ERET HIMEATENMELRRRITHES.

20176, HFVESSEESGE [—F—5K | SFERNEXEHRER, TKHE. ERE. REMRPIRITEERE, E—SEIERRKE.
B, HPISERE4ETRERA, BOTFECEERERLSKEEE, HhBH20EMR [ —H—8 | BRER. 118, HFR (2HZH) #
A [ 2017 R AR | FERRES [ [ —H—R8) RERIT] -
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TR ERILE

BERFR, BAI—ERNSRKEEMNESHHE Lz h. KERREFSMICRRBERENFMENRE, AKXERTRIAIREERMAGRRE
EENEN. KEERI—ESETLNER, REFEEAENACRBSHEN, BRITREMICR. MRS SRR RS NErE B rkE
i, HAFESTERRR, LR SHNEERPERBETSERE, ARITRERMIESE.

20124, HAEEBERDAAT L AHAIFNERERHE ([ RASERERTRE] ) . ZHZENEF12RER, ERESH—HEEZERE. &
Bk, RFESERLFGREFTR, RRANESRENMEESMAGFEZTENRR, MIFARIIENER. RIKEES S, BRE
ERSEAERMEFHEL . TREMIEERE—HATRENMIFE, TE—EREEEEENITIEE.

L

EXBEBEACE, REEERBECFSLMNGHRRRARER. KBELRI153FERELEMEEE, REMNELIL2011EERHE, B
TIRRE, REMEFHMBBER, LESKERSRIEEMNEK. EBREL RELEBRY, RABLARRAET SBEE. H2011F22017
Flk, KERFIRS647EET, HLEIFESSEETARY, RRABEHEER70.3%.

e R AEEITHAR, REITISE, EER—(IHeNAT, tHELRECHHRNIBAEEEENEFNEEEE. RRBNE
EEEESTNFREB2011FLURRIZFE, ASEE REMAZHBIR NI,

R, BRUOBHEEHRERBLREN, CEHEFSUBETEUMELET. CFAINSHFRAREERINER. RRKEEITIBEMI8E
E IS TE.
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MBHE

HBZ12A 31 HIEEHF

2017 £ 2016 £
L BERXET ELES
AEE
PR RIS 17,167 7,112
FEALFIE:
- BARERRRR 9,683 1,299
BERTBRBRS 10,193 10,099
TREER
RRER i 4a%E 190,250 175,386
REREEALE 182,383 172,358
EFERIA 1,364,462 1,272,386
HEMAE 2,521,771 2,374,986
BEMEEE 871,337 857,181
BRREIER 34 EH
EARBF 0.48 0.07
;853 1 0.51 0.51
BERE 8.35 7.91
B ER
E#THEME 0.50 XL BERYE (BER) 20,321 20,192
1 FANEEREIFREERERS
RRTkERIIRER
EREERAREIFIE /1 (B548)
BZE 12831 BiILERE
2017 £¢ 2016 £
BEXEL % BEET %
FERITRUEER 6,478 30.9 5,236 27.7
Tr&m 6,780 32.3 5,904 31.2
RIKRITREA TS 5,774 27.5 5,509 29.1
BREKFLASRIT 296 1.4 272 14
his LTI 1,662 7.9 2,013 10.6
FREIRTFIHE 20,990 100.0 18,934 100.0
RME SR A
HIBREERIARIFLE / (8
#HZE 12 5 31 HiLFRE
2017 £ 2016 £
BEXT % BHEET %
BoM (1,864) (10.8) (6,774) (95.2)
M 15,329 89.3 13,779 193.7
s RALIE 1,501 8.7 1,503 21.1
BlES 1,601 9.3 185 26
BT M 600 3.5 (1,581) (22.2)
BB 17,167 100.0 7,112 100.0
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ELERERHR AR R EE B RREE

2017 £
BERIT FRERSRIT IRBK

EHEEE ISR RE&EXHiS FAASRET bzt Ll st
HE BERXT BEXT BEXT BERXT BERXT BERXT
BRSWEE / (THD 13,959 9,062 4,886 816 (439) 28,284
BAWE / (ZH) FE 5,156 3,518 3,489 704 (56) 12,811
R 5B EE 1 453 539 5,995 170 807 7,964
HAbU s 2 719 104 721 13 908 2,465
SRR B R B L Ath A% 50 Bl = B8 Wi a B R 3 20,287 13,223 15,091 1,703 1,220 51,524
— 3K 17,040 13,383 16,378 1,438 3,285 51,524
- IBEZME 3,247 (160) (1,287) 265 (2,065) =
HEURESESE BED /BWEREMBEERBERS (980) (496) (459) (16) 182 (1,769)
BREYERE 19,307 12,727 14,632 1,687 1,402 49,755
BEXHLEE (12,847) (5,947) (8,858) (1,391) (2,097) (31,140)
RHFHE/ (R 6,460 6,780 5,774 296 (695) 18,615
FELBEREEATFIE 18 — — — 2,357 2,375
AREREERREIRTFIE 6,478 6,780 5,774 296 1,662 20,990
% % % % % %
30.9 32.3 27.5 1.4 7.9 100.0
63.3 45.0 58.7 81.7 171.9 60.4
BEET ELEESH ELEESH BEET BEET BEET
EFHER G388 346,148 316,533 252,474 40,326 7,483 962,964
REEREE AT R 366 — — — 22,378 22,744
SNREELAE 468,281 348,243 980,485 45,745 679,017 2,521,771
EFRIA 639,592 362,908 283,943 66,512 11,507 1,364,462
R RENEEE (REEZ) 4 121,466 300,995 299,272 16,036 130,848 868,617

2016 £
SR R EE 12,919 8,491 4,798 801 1,170 28,179
AW/ (ZH) B5E 4,756 3,559 3,394 749 (63) 12,395
X5 558 1 426 442 6,231 183 2,426 9,708
Hithlrgs / (Zd) 2 441 127 292 15 (1,867) (992)
RINFETUREREtEE A EER & E WP E 3 18,542 12,619 14,715 1,748 1,666 49,290
— 3R 16,052 12,641 17,412 1,487 1,698 49,290
- BEZME 2,490 (22) (2,697) 261 (32) —
BRREREIEERREER (1,142) (969) (461) - (22) (2,594)
BRI 17,400 11,650 14,254 1,748 1,644 46,696
BN KL (12,184) (5,746) (8,745) (1,476) (1,933) (30,084)
B 5216 5,904 5,509 272 (289) 16,612
e R EEARFIHE 20 — - - 2,302 2,322
R BRI A 5,236 5,904 5,509 272 2,013 18,934
% % % % % %
1B AR BRI B 27.7 31.2 29.1 1.4 10.6 100.0
R A ER L 65.7 455 59.4 84.4 116.0 61.0
LREEERBRRYE BEET BEET BEET BHEET ELESH BHEET
EPEM G388 323,986 294,952 237,655 36,972 12,494 906,059
REERAE AR 394 — — — 20,340 20,734
MR ELRE 435,839 320,173 981,893 43,234 708,320 2,489,459
EFRIE 611,846 356,885 272,159 72,730 15,037 1,328,657
EREREMEEE (RIEER) 4 114,683 286,912 307,736 15,649 153,324 878,304

1 XG5 PRI IR TREX SRR GHEEEZNBELEHAFIEZ L, HEERET, RIFRITRELX TEEBNEBE R G W FE BB TR PO, RUGREEREN
BBERAI R Gt FRERIR BRI R 2 Al 5 o

2 BAEEME, RMNEHTEGER T EREEEULREIIRZRMEHTRAFNE /S, SMRERFEREELZ, REWE RENEFHRURRMEE WO (T R EFFE
RIZRARFEENZ 7F5

3 AAGFRZHERRMIEREAGERZ EFWZFE, TN

4 RN EEE KRR EARGINEE A, WHERREEEREAEL 2 HEFH%.
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AR

B Z12H31HILERE
2017 £ 2016 £
HEERL EEESS
BF Sz 28,176 29,813
— FIRWE 40,995 42,414
- FIRXH (12,819) (12,601),
BRI 12,811 12,777
- EBRWE 15,853 15,669
- BRXH (3,042) (2,892)
R 55 7,719 9,452
- THIEFHEREZ X5 K 6,098 8,066
- R GEENZRF 2 1,621 1,386
HEUAREIIRZ &R T AFWE / (X)) 3,698 (2,666)
- REIBHBRAERITEILAEZARES 672 (3,975),
— EEUARETIRZ Hih &7 T 230 3,026 1,309
SRR E RS IR A 1,150 1,385
BB 106 95
RE 2SR 9,779 9,951
Hipgwas / (d) 337 (971)
SR 63,776 59,836
B X HRGEERMFIERIRIRA B EEERE (12,331) (11,870)
SFRANBR BRI R B LAt 15 S R B 2 B A B R 51,445 47,966
BRE RS EERER (1,769) (3,400)
BEUEEE 49,676 44,566
1 5 $REM & 427 (17,315) (18,089)
— R RATER X (15,707) (16,473)
M. WREEEITERRIE (1,166) (1,229)
EREERERRE (696) (777)
FRERFLASRAT —BION BT ERE — (3,240)
B HBE (34,884) (39,808)
BEAHE 14,792 4,758
FEIRERE R A E A TFIH 2,375 2,354
FAEIRTAE 17,167 7,112
MIEXH (5,288) (3,666)
FEFEFIH 11,879 3,446
FEfL:
- BARERREKRR 9,683 1,299
- BAFMBRRER 90 90
- HitE#mFaA 1,025 1,090
- EERRRAER 1,081 967
FEFEFIH 11,879 3,446
E E
BRTERERNRT 0.48 0.07
BREBREEERT 0.48 0.07
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FAEEHWER

gZ=12A31HILERE

2017 %€ 2016 &£

BEET EEESS
KEFEFE 11,879 3,446
Hitemkss / (XD
FETEREE, BENOBEZMERGEE:
AT ERE 146 (299)
- AnfEEE / (FR) 1,227 475
- ESHRERERCARERE (1,033) (895)
- BREGEEFSBRENERCEE 93 71
- FSH (141) 50
WERE (192) (68)
- NRME (B18) /i (1,046) (297)
- BB ERERZAAERE/ (85F) 833 195
- s 21 34
EEHERAEARDEMEERE / () (43) 54
— RS (43) 54]
ERERE 9,077 (8,092)
- BE—IEEIEBEENNAERERNER M — 1,894
- HitEREE 8,939 (9,791)
- FERSEEEERRSR 138 (195)
HEF SRR RENGEROEE:
EFFEREENEE /AR 2,419 7
— RINBRETSI 3,440 (84)
- Fri5# (1,021) 91
ASEHRABETEBIEEUAREIR ERBENARESE (2,024) —
- KINRETIEH (2,409) —
- Fri5# 385 —
AEFHMEERE / (ZH) (BRIURE 9,383 (8,398)
FEFLEWEE / () 88 21,262 (4,952)
A :
- BARERREKRR 18,914 (6,968)
- BARRERRR 90 90
- Hp#amEaA 1,025 1,090
— EERBRRAER 1,233 836
AEFLERIEE / (RH) @8R 21,262 (4,952)
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HRAERMRR

®12831H
2017 ¢ 2016 £

ELES BEET
RE
RE RN P RIFITHIAEES 180,624 128,009
EEARITIER P ZIBE 6,628 5,003
EBBATEEHAE 34,186 31,228
RHRREE 287,995 235,125
TREUARETIRR &RVEE 29,464 24,756
TR 219,818 290,872
[BESSEN 90,393 88,126
BEFHEXR 962,964 861,504
KB EIEERE - X H AR 201,553 160,974
SR E 389,076 436,797
FAMTFIE, EETEREMEE 67,191 63,909
KREPRIIEEE 1,006 1,145
REEREE AT R 22,744 20,029
HEREREE 23,453 21,346
BERIEEE 4,676 6,163
R 12 A 31 A RERE 2,521,771 2,374,986
BRRERELR
Bk
EBREREE 34,186 31,228
BE 3 69,922 59,939
EFERIE 1,364,462 1,272,386
BB taE - X H Ak 130,002 88,958
EHEASRITERPZIER 6,850 5,977
XHRiRaE 184,361 153,691
BEUAARETIERZ &REE 94,429 86,832
TEITR 216,821 279,819
BRITEBES 64,546 65,915
MERTIEE . ERWHEEEMEE 45,907 44,291
NI EE 928 719
TREERIRBETR 85,667 75,273
A 4,011 4,773
EREFRIE &1 1,982 1,623
#IEAaRE 19,826 20,984
12 B 31 Bz &RER 2,323,900 2,192,408
BRER
SRR 10,160 10,096
B IEER 10,177 12,619
Hibpg#ET R 22,250 17,110
Hinfdts 7,664 (1,234)
REBZEF 139,999 136,795
R AR 190,250 175,386
EIE IR R AR 7,621 7,192
7?12 B 31 Bz SRR RER AR 197,871 182,578
712 B 31 Bz & FaREBRRERAR 2,521,771 2,374,986
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RABERER

B Z12H31HILERE
2017 £ 2016 £
2R HEERL EEESS
BRABIRIAE 17,167 7,112
RS AR RE:
EE EHRRE 1,862 5,212
RE RIS R (1,152) (1,215)
FEILERE RAEATFIHE (2,375) (2,354)
HEMBAR. 275, MEARAREGEATZ (FIH) /EE (79) 1,743
AR AR HAth 15 RS < B RERGIE 2,603 4,090
#E (AFERKE) 917 2,482
VAR A BT A S 500 534
AR H bR EIER (381) (207)
MSHER =5 1 (21,289) 15,364
BERERAMZEE
RERERERMTETRFECE (10,901) 4,395
FEREFERZEEH (108,984) 52,868
REEERE GEXHHIR) &8 (37,281) (13,138)
EEUARETIRZ CREETE (5,303) (1,235)
HitbBEZEE (6,570) (6,591)
E#ERHRE PRI £8) 102,211 (8,918)
EEtHE EXFZRIE) <EF 41,044 8,558
BEITEBESZEH (1,369) (23,034)
HEUARETIRZ SR B EZEEH 8,508 17,802
Hipame® 13,514 8,792
EWEEEARIZ RS 740 689
B Xtz R ERFI LR (685) (726)
[SEREiE (3,175) (3,264)
WHEHEE RSB (10,478) 68,959
BAGMIRE (357,264) (457,084)
HESRMBERSRIZERIHSFIE 418,352 430,085
BARMENE. BEKREEECRESTFE (1,167) (1,151)
HEEFREFEAZHETFE 6,756 9,194
BRENEREEZFE (1,285) (9086)
HEMBAR. £ BMEARARAEARZRENFE 2 165 4,802
BREMEEZRETFE 65,557 (15,060)
BITZRRBRARERIETR 5,196 2,024
FESERR 1 (3,000) —
EEITHISHSURERIGEMHEE / (BN ZASRINPE (67) 523
BNERRG — (2,510)
HEEIB R EARET R — (1,825)
BHITTREREER — 2,622
EBEBEZEEBEELR 4 (3,574) (595)
B FEARRRRIEERBRRZBE (9,005) (9,157)
BERNEERETE (10,450) (8,918)
RERSRRGERRERE/ G 44,629 44,981
R1A1AzRERERELER 274,550 243,863
ReRERBSEACERESR 18,233 (14,294)
®12 B 31 Bz RE&RERFRESHEE 337,412 274,550
RE&RERRAEEGHE: 3
- B RN REFITHIRR 180,624 128,009
- EEMRITRRE R ZIER 6,628 5,003
- 1EAUATZEEHEK 82,771 77,318
- 1 BB T Z E £ K EE S TE 58,850 55,551
- 3EAUTZEERE. HttFEHERFRH 15,389 14,646
- A EEASEITERPZIER (6,850) (5,977)
337,412 274,550

BT S A 416.76 (EET (2016 4F: 42586 8%7T) , BXTFIEA 109.62 8T (2016 4F: 12027 E=7w) REWERRE A 22258

ZEx (2016 F: 4.758%ET)

A WN =

(2016 £: (3 fFET) ) »

UL IERZTG 2 R A B B BB 2 B2 B FHYEFE., RSB RT ETEES L 5B EAED, A FE T FE .

2016 £7 A, EIFITRL EETHEFILIER 48 FETHEERAFEE.

F2017 412 5 31 H, [BELTHE/HZ £887 398.3 [T (2016 4: 355.01 fg£r) , A 214.24 HZET (2016 4F: 211.08 FET) L RIRITEHIEFHFH .
EIFBEENZZEIAEE (36) [HFETES (2016 &£: (6) HET) . FRLEHFENZZHEITERETE /185 (6 FFET) (2016 4#: 21 FET) RAAEFE (12 FET)

FERIEREBRAR 2017 F£4&
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AR RIER BENR

B Z12H31HILERE
Hit ks
SEAERE  EiaRE AT E RER B R kil SEER
E R n R IR' HREEAN AQiEHE HoRe ELRE  AURE @aE  BRREs NSeR
BEXL HEET HEXT HEXZI BHEEXL BEXL BHEXL HEERL HEERT HEER
?201756181H 22,715 17,110 136,795 (477) (27) (28,038) 27,308 175,386 7,192 182,578
KEFEFE — — 10,798 — — — — 10,798 1,081 11,879
Hitemss (FRIERE — — 328 131 (194) 8,966 — 9,231 152 9,383
- A ERE — — — 131 — — — 131 15 146
- Be&REm — — — — (194) — — (194) 2 (192)
- ABEEABEEERIREUN
REFIER GRBERNALES
& — — (2,024) — — — — (2,024) — (2,024)
- BN EREENEE / af — — 2,395 — — — — 2,395 24 2,419
- BLHERSEANRHBEE
Wz — — (43) — — — — (43) — (43)
- BEREHE — — — — — 8,966 — 8,966 111 9,077
FEELHEWEE — — 11,126 131 (194) 8,966 — 20,029 1,233 21,262
RIBIE S AR 1 5t BIZE T
Z B 622 — (566) — — — — 56 — 56
BITRERMREMEEZ &5 — — 3,206 — — — — 3,206 — 3,206
BRITCERES — 5,140 — — — — — 5,140 — 5,140
EERRIKEZ RS — — (11,551) — — — — (11,551) (660) (12,211)
VABR 1} B BT 0 32 Y R HERR AR = = 500 — — — — 500 — 500
FEEHRR A (3,000) — — — — — — (3,000) — (3,000)
Hitb 2 = = 489 (4) 1) — — 484 (144) 340
201746 12831H 20,337 22,250 139,999 (350) (222) (19,072) 27,308 190,250 7,621 197,871
H20165E1A1H 22,263 15,112 143,976 (189) 34 (20,044) 27,308 188,460 9,058 197,518
KREFEFE — — 2,479 — — — — 2,479 967 3,446
Hip2mEaE (RIS — — 59 (271) (61) (7,994) — (8,267) (131) (8,398)
- A ERE — — — (271) — — — (271) (28) (299)
- R&REW — — — — (61) — — (61) (7) (68)
- BNt 2R ERAEE / & — — 5 — — — — 5 2 7
- BISHERAENRAHMEE
g — — 54 — — — — 54 — 54
- HE—IEBINEREEHIEE
WERMER — — — - - 1,894 — 1,894 - 1,894
- ERERE - = = - - (9,888) — (9,888) (98) (9,986)
REELEWHEE = = 2,538 (271) (61) (7,994) — (5,788) 836 (4,952)
TRIGIE S FEM R AR et BIZE T
Z B 452 — (425) — — — — 27 — 27
BITRERMREMEEZ & — — 3,040 — — — — 3,040 - 3,040
BRI — — (2,510) — — — — (2,510) — (2,510)
ERITCERES — 1,998 — — — — — 1,998 _ 1,998
ERRIREZ RS — — (11,279) — — — — (11,279) (919) (12,198)
VAR BB A T R HEAR A — — 534 — — — — 534 — 534
Hin ) — — 921 (17) — — — 904 (1,783) (879)
R2016 £ 12831 H 22,715 17,110 136,795 (477) (27) (28,038) 27,308 175,386 7,192 182,578

1 K2017%F, JEEIZREITIOMETT, 10FHMBEITR2.5 FMITZ KA EIRLFIRELE S, EE T1,400 FETIIEFRITHA, 37008 % TLEBAEER]THAR1,000 5 ZETTHFFE
F2016 %, JELIZMZFIT0EETZRAE LA THRELES, EE T600FETEITHARI0EETHBFIE. 120155, ELIZRET24.5(FETR10BEITZ KA EHLHATEE
REZGHS, EE 71,200 FETIEBRITHAE, 2,500 F 3T EFNEBZRTHL R, 000 FXTHIE. WRIFIFRS, FHFRITHLRBHFIZA BT IERL .
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1 RNEERETEFRIER

ELH A M BRERELISRNBI VBB ERA . U RER TEEHBENE, 80 (2017ERRFE) b SHRENME15085MEE.
(a) #<r (EIPERIFREREER)

TEL 4 & B TSR R MO E LSRRV TE S B TSR R I0IR YR |IASB M L ECMEREE ( [ER2E ] ) FRBiBz IFRS (BIEEMMSMELRRERS
EHEMNRE) S5, R2017F128310, BEEAREZE2017412831 B L EE N4 MM AL BIERRIB 2 ERE Fiias RIS TSR
EEEPE, MHELER IFRS 2ARMS, IASB 72 IFRS HEEEREBY IFRS HEESR,

REIE20175128 31 A LEERHZ $E8I

ELE2017F1R1HEERGEMBMETIRAIFRS O T €T A | BHSFEEULRAEIIRz EMBERENHAE. Bit, ZFaENEER
BB ZEREMEEEEETEY), MBTHERIEEHREY]. £ IFRSOBERERFAT, LLERERNEESET. RMZERSHRBET
HEM20.24M8% 5w, MEBREAREELRFHEM EA01ET, ENEtbLEREEERTE, MEEREATZHE.

TEWHR2017 4 R AFER, KT, ERR2017ENRBS BEAIZ RBRE, HERBRETHEAYBRRIREAYL.
(b) IFRS B (FEMBREGER) 2ER

SEANELERITS, IFRS B (FEMBEEER) MEREAZE. Fit, BERE (SEUBRSER) GRUBHRE, FRRGET
EAZR. WHRRMEENEFERE, CEE IFRS RESENBRAEMEREENS BAR

(c) FriREEE

MBRMETIRFHER SR EGY, ERAREFEREEARSAREA BHERNT RASRFESESER. REHILTGEN, SEFEEEBAME
AR BERRNEZER, SEHBRREMNED. ReERRERRRNTER.

2 WA
MRIAZH
2017 £ 2016 £
ELES EEESS
AHATAIA 1 4,264 3,669
- AEERIE 4,115 3,525
- BIBEEERE 149 144
JEREFRIE 1,024 (3)
- ERERNES RER (228) (111)
- MEEHHE 1,337 (4)
- BBEEERE (85) 112
#HZ 128 31 HiLEE 5,288 3,666

1 AHHEEIEEEFER 13.5 FET (2016 £: 11.18 (FET) . EMBLAHEE B2 R FIBHIBHE EHFR 16.5% (2016 £F: 16.5%) .
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HIREER

HERFHRREARREHR, MEEHRAXHFREERTINERRE, RERNT:

2017 £E 2016 £

BEET % BEET %
FRIRRIFIE 17,167 7,112
BREXH
RERBATIME 19.25% (2016 4F: 20%) #fFTZHIE 3,305 19.25 1,422 20.00
SNSRI T R R AR 8 407 2.3 43 0.6
2017 FERIEX HEMAYIER (2016 FIEFEBRHER) -
- AEERRBBREMER T RIELRIE 1,288 7.5 — —
2017 FEFRIER HE MO E IR
- AMIRIEREIMNEINR 618 3.6 434 6.1
- Hisk AR AII0MIEE 400 2.3 438 6.2
— RITHE 180 1.0 170 2.4
- TR KEEFEHE 166 1.0 162 2.3
— BESRITESMIINIR 136 0.8 199 2.8
- KR XEMIERE 70 0.4 305 43
- SARTHAR AR 64 0.4 256 3.6
- MEEH) 49 0.3 4) 0.1)
- KRRz I XERIERE 33 0.2 147 2.1
— TAHNFL A — — 648 9.1
- HEEREBEENTAMREERRIE — — 464 6.5
2017 EFREXHHOMNIEE
— JERRRIER R i (766) (4.4) (577) (8.1)
- BEREENAN L (481) (2.8) (461) (6.5)
- TR R EEEMERX (132) (0.8) 20 0.3
- SRR HEERIEERER (49) (0.3) — —
#=128 31 BiLEE 5,288 30.8 3,666 51.6

EEMNFEHRTRMRELN, BRAMFICARELFBNER / HE. 2017 FNEEBRAMNEQIEEE(16.5%). £E(35%)K%EE(19.25%). 1

SEPFEHREEFENER / WEAEER R, BIREEMRES 21.15% (2016 ££: 20.6%) . NEEBEBREAS 30.8% (2016 £:
=7, RMEEETRER 2018 FEFUEE 21%. 2017 FHEEFREIRERN 2016
£, TR 2016 EMBEEMRAE TATNMAFENE,. HECALBEE. AEIHRIEEEURERERIER ENARERE.

51.6%) , EFEEMTFERENEEELERIAER 13 4

RIANEHEREGESRETHE, FEERRBENAIARCE, BRARAE—ERENHE, MEMERTRHILRELER. AENIRE
WHESHIAR REGMHEER, BRTEEESEIBERL. ZMENITELBRERSENEXAE. BELERIAUREENARRIE

ERMIREE.
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IEEFRIRE E M Bz 8

fTETR.

RENFA Z BIERE FvoD'
HERERE ARBERRE R hinE TRESH TR iy Hits Ebiy
HE BERXT ELESH ELESH BERXT ELES ELES ELES

BE 950 2,212 1,441 — 893 1,857 7,353
afE — — (274) (1,470) — (1,369) (2,813)
®20174181H 950 2,212 1,167 (1,170) 893 488 4,540
e (235) (873) (397) 12 (269) 738 (1,024)
HAth £ EU 3 (6) 368 — — (1,255) (890)
BRRAER — — — — — 29 29
BB R H b (5) 40 51 (24) 19 (42) 39
#R20174€12H8318 713 1,373 1,189 (1,182) 643 (42) 2,694
BE 2 713 1,373 1,282 — 643 2,313 6,324
B 2 — — (93) (1,182) — (2,355) (3,630)
BE 1,351 1,388 1,400 — 1,271 1,050 6,460
B — — (230) (1,056) — (883) (2,169)
#2016 181H 1,351 1,388 1,170 (1,056) 1,271 167 4,291
(et (279) 876 18 (123) (370) (314) (192)
Hip 2w — — 28 — — 259 287
B — — — — — 20 20
BB K H b a%E (122) (52) (49) 9 (8) 356 134
2016 £ 12 A 31 H 950 2,212 1,167 (1,170) 893 488 4,540
BE 2 950 2,212 1,441 — 893 1,857 7,353
aff 2 — — (274) (1,170) — (1,369) (2,813)

1 FSEBZLAHE.
2 AR/ HEIERIH AR G S, BTSRRI T : IEEFRIEEE 46.76 (FET (2016 4: 61.63 fg£x) ; RIELZFIARE19.82 FET (2016 4: 16.23 fFET) .

EFIEERBIRERIAEER, EEECRIETHEMATREN, SENRREBFBENRURFTARANEELDSE.

IREFIAEE MBS 27 8T (2016 £F: 45{8%T) , BIEAMEEERIGEERITEE 32 8% (2016 F: 48f8%L) , HP 108%R
BAF 16 E 19 ENEHRXERIAEE. SEERY, BABIEHETRNBZERRAZELENEE, MABMIERELENEE. SEEE
HOENSE M BTRAEELFNE, LUEAFERBERBTREARBR, BERAFZZNTER,

ER BN E EHARISREEE, £EF Household International S£82:RFAMIFIB R HESEE, AHINAISREFE. EA5TK Household
International S£BE:RAAFIMRLHIANSEE, EEEHNE LHRZEME., SHEETFATENE LHRNEEEH HERERERIEE EEREATH

=4
L,

2017 FRAEMALR 2018 FAENMERMBE AIHEHFIT RS 35% FEE 21%, WESIERLEREFMRFER. K 2017 £ 12 A 31 BME
BIEEFIAEETIIR 21%EH. ARBEEEMENBREREEE, FLERGERIE 13 8ET, URKREMSEEEEE TR 3 8
% PERMERMMNTZERRRRAR, TSR FRRNRIARERS|I REEEFERNNERMNE. RERBANEREREBRET TS
EEMARRBIAZ HEEEAHE.

AREERSIEIL IR

WAREERBRNEINEEREEENTRHERRE, RBANRIEFRERRIERRES 181 8% (2016 F: 182F%m) . Z%5LHEL
EEE EREBERE TINBREIPMRIBRIEEE 123 82T (2016 4F: 123{8ETT) . 7EREDNAIETE 48 BET (2016 4F: 49EET)
WAEEIHAE, 883kt (2016 £ 10 BxXJT) #4110 FNZER, BT SIETEHGHN 10 FEEIHA.

EEFRIE. AERMBARRSMTREESNREDECRIERE TRHERMBIER 121 8% (2016 £F: 106 fFXT) , MIHRMRREDELE
MIEEEA BEER (2016 F: 7THEED) .
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3 R2

PISRRREINCIER: D) ESS

2017 4 2016 4
3 Het LIRS =13 faEt LURRE
Ax HEXRT BARXR Xn HEEL BHEEXR

REERIRMGZBR

LEE:

- BREES 0.21 4,169 1,945 0.21 4,137 408
REE:

- ERBRE 0.10 2,005 826 0.10 1,981 703
- EIRRE 0.10 2,014 193 0.10 1,991 994
- BIRERE 0.10 2,005 242 0.10 1,990 935
4t 0.51 10,193 3,206 0.51 10,099 3,040
PEARRERZ BERNBSEE REEXM 62.00 90 62.00 90

2018 184H, ELM12.ER TR EEAEFFRNTES, 7IRMEHES 0008 T (3,6308%5T) - 20185F1817H, BELH22E X THNEE
BEAEHFRMTESEMNES0.508%T, HIREHEEL5008E7T. 20185FE1H17H, ELM15EE TS 625FE R ER B ITERESRTESEH
H$28.1256% 7T, NiKEEHE4 2008 £, ELWEHRUFEIIRMGR2017F12A3M B EEABERNEHEHE.

2017512831 B[ ik kbt & 38018 = T
EiBAR20174EEIDR R R

NAFEFERE, EETCHRBE2017F12A3MB LY BEEEREMARESREIER0.21%7T, FIKREFEANEH.99BET. BIRREMH
20184F4 A6 HIR(TF20184F2A23 A BFIRE T ERRZ M. FEBIMIRIMMRERZBIMRRIMZRER . ELEER2017F B SR
BBRENE A E.

RIEREMUET, REFET, RR-BEEZEE RUNGHCRBEELRITERARMN2018F3A26H A 1B IERAMA M RIZAAERGR
B R, EMAURKSERE. ERERRHZFERR2018E3A7THHATETETRIRR, MRRANR2018F3A22HFTRZEMEREEZ.
iEif%E Euroclear (Euronext BE2 2 B HE K hAGFERM) A LBRHIIRS, #§120185F4 A6 IR T20185F 2R 23 BLAMMBFAA
RIEBRSHUETRAREBRMERRE. DRBAREZFIBESR201842H20H. 201843H2H K 2018454 5 9H 4 Euronext BE /A%,

EETEERG (TADS]) (B—RARIEREBER) RS, #¥R2018F4H6HIKE FH20185F2H23 AR EMAIHEA. BREBELRG
KRS AH1.05%T, HAFREREUETSIMBITHEREEIRMDRERDIRE. FBABER2018E3A16 B AR EEREER. B8
ABSHAFEREEZ REBRERS, RIMEENReRSEREIINNEETEERS .

ERY. B ERREREEEWELTRRIEMANSEENEEEEROER2018F2822AMERIE.

EMALTEHEBAELCRRETERREZM. SESIMRIMIEREBIMNRRIM TR, BEHRRREETERBELE. SERERES
INRHYERR ST RIERINBS FE, ENEtEE201842R 230 TFARERMZR, 77ABERS.

M20185F2A23H, REEERREM, FHBIMRRIMBBFEBINRRO MNP E BRBCIGEHFEGTEME. ETALTWMAHBERRE
MR oM RRELHEETE, ANERFE201852822H T 4R ERTHHE.

EREBRTEFERY, SRSV AN2018F2H23H EF MBFERSEXFE RIS FFE, HAWERS.
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4 EREF

B B8 AR R AL 7

2017 £ 2016 &
BEER EEESH
AR BRRAENEFE 10,798 2,479
NRARRESZ BARTEMRE (90) (90)
NEBRRER ERRSEAER (1,025) (1,090)
#E 12 A 31 AILEE 9,683 1,299
BREARREEERF
2017 £F 2016 4
Il BHEE =R FIiE BRinEE kil
HHE BEXET (BER) e EL-EH (B&R) EH
LS 1 9,683 19,972 0.48 1,299 19,753 0.07
BEg e BrTBRneE 100 92
HEE 1 9,683 20,072 0.48 1,299 19,845 0.07
1 BRT (B4 RERCHE BEE) 2BERMETHRY.
TERERSEREL BESBRMEFIRENN T BTSN E EEIRENE AT (20165 1,00084) .
5 HRRERAMEEEEER
2017 £¢ 2016 4
ELESA EEESH
EHRREAR B S 2,636 3,977
Wl AT ER AR (644) (627)
ORI EES 1,992 3,350
— ERIFFEERE 1,114 1,831
- AT ES 878 1,519
A i E AR S IR E R E (190) (63)
HipEE AR (33) 113
#ZE 12 A 31 HiLEE 1,769 3,400
EREREEB I EPEREETHEZESL 0.22% 0.39%
6 EHEEAEANEHE
RTHIEH
20174128 31 H 2016 £ 12 5 31 H
FERR: e i HER
iR HE BE B
BEXT EEESS BHEET BHEET
EPEM G358 962,964 906,059 (44,555) 861,504
REERAGEN T 22,744 20,734 (705) 20,029
SNEREEARE 2,521,771 2,489,459 (114,473) 2,374,986
EFERIE 1,364,462 1,328,657 (56,271) 1,272,386
EEERARAT 2017 FE£& 17



7 FIEREEREREIRE Z Bk

2017 ¢ 2016 £

2 HEXT EEESH
LLON
FIBRERE 1 51,445 47,966
HERE (736)
EAKIER 79 2,060
- BPRHMERTE) 108 2)
- TETAANZERbERE 373 (26)
- TRERIMZ A REEE) 2 (128) 687
— RERN RN R E RN RITZ IR E R EFIE (126) —
— % Visa — Europe &5 1578 — (584)
— HE Visa - US HEEHHMSTIHE (308) (116)
- ABEHEE 3 — 1,792
- RIEBZRE 99 —
- HEMHE 158 163
- HEBEEHHN (FIF) /EERZCEEBRNESEE (19) 273
- Hiplss, HERBERE (78) —
- BEXIEAZEHERE (127)
ARaRE 51,524 49,290
BRAERHBESEREERS
FISRERE (1,769) (3,400)
R (61)
EKIEH — 867
- EEBAERNSSER — 748
- EAIEACEEIRE 119
1RRE (1,769) (2,594)
BEXH
HIARELAE (34,884) (39,808)
HHSIRE 331
EAKRIER 3,744 9,393
- BEHEHEAHERNIE 53 28
- BREIRHE R E 28 —
— EELH 3,002 3,118
— FEEBERR S PREIERITRIR A 392 223
- BPBHMERTE 655 559
- BEBMRIKESEEREHE (188) —
— BERFAASRITER - BUNSEIRR — 3,240
- BIRFAASRITE BB EEHIRRNES 164 344
— BAERETEHENAERS REE (362) 681
- DERELBRMNEELE — 1,059
- EAERCEEIHRE 141
2R (31,140) (30,084)
EEHERARATFR
HIEREAE 2,375 2,354
HHRE (33)
EAKIEH — 1
- CEBEEBNERES — 1
- EAEAZEEHE —
SRR 2,375 2,322
FREETAE
FIEREAE 17,167 7,112
HHSRE (499)
EXRIEH 3,823 12,321
- A 79 2,060
- BRREREBEEEEES — 867
- BEXH 3,744 9,393
- EEHMERAEARRHE — 1
SRR 20,990 18,934

1 KHGFRZHERRMIERAGERZ EFWZFE THEA) -

2 T EEREFERZFEFIIEEAL HHEREE .

3 [ABEREE) BERMEFEHEREEMELZ LA ELE, TEHZERFEREFENEERE. HHETOEXGHERFERITETIRRFERHXGERRESIHZ L7 EEZH.
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8 HBERMA. AHNRERIER

2017 £ 2016 &
HEERL BHEERT
BREEMSEEE:
— SRUEREEBMNAL 38,328 37,072
— HAthiix 51,434 44,394
- HipsiBafk 616 553
®12831 8 90,378 82,019
ik
- IHEERAERENRESXS 8,776 9,190
- REIEEEE RRER 4,295 5,386
- BREH. EHEREMBEFUKE 672,518 641,267
R12B31H 685,589 655,843

ERIIRBEREE, NENESENKEEBMAMEPXIERERES R 2 R XAMEE. BRTRARBMEREEERYT SEEZAREITE
WA, MtBEAESMBINZHEARDEETIRZEE.

BRPOLENEOPETE—F, MEABHER—FNEREDELEFETEEEZ.
EEEETARESEEFND BEREMEFEMEENKERER (2017 FHZHKE) Wit26 K34 .
SRR (ERTE

BDFEZHERRBERE, SMRBRESISEHERELEE. mHEEX(TrEEBaHhXEYBEME B E B, R2017412H31
B, ZEHMBEMEENERNAMEERT A7TERE) . KRENEAAREX(TSMRBFEREREEXE Y BEMEMN — Mo R EERE. &6
BRFSEE(ERT 8| E SR B AIRM &AL | £ R EWNEE, BaiEAERAT, BABBERTSEIPREREME, SESRFSEER I EUE
WEE, URZREFRNKTRSHABHSEETEERREHBNE K.

AT
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3] e 3] 3]
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17118 47,299,535 7.4650 7.2730 7.3513 347,711,753
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HSBC HOLDINGS PLC

Data Pack

4Q 2017

The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC's significant accounting policies as
described in the Annual Report and Accounts 2017. The financial information
does not constitute financial statements prepared in accordance with
International Financial Reporting Standards ('IFRSs'), is not complete and
should be read in conjunction with the Annual Report and Accounts 2017, the

Interim Report 2017, and other reports and financial information published by
HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Net interest income

Net fee income

Net trading income
Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses’

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Tax expense

Profit/(loss) after tax

Profit/(loss) attributable to shareholders of the parent company

Profit attributable to non-controlling interests

Profit/(loss) attributable to the ordinary shareholders of the parent company

Revenue
Significant items
Customer redress programmes

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our investment in Vietnam Technological and Commercial Joint

Stock Bank

Gain/(loss) on disposal of our membership interest in Visa - US

Gain on disposal of operations in Brazil
Investment in new businesses

Own credit spread

Portfolio disposals

Other acquisitions, disposals and dilutions

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs associated with the UK’s exit from the EU

Costs to achieve

Costs to establish UK ring-fenced bank

Customer redress programmes

Gain arising on partial settlement of pension obligation
Impairment of GPB - Europe goodwill

Regulatory provisions in GPB

Releases/(provisions) in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m $m $m $m $m
7,272 7,127 6,990 6,787 6,868
3,065 3,255 3,267 3,224 2,929
1,961 1,830 1,682 2,246 1,897
3 766 1,234 736 (2,710)
12,301 12,978 13,173 12,993 8,984
(658) (448) (427) (236) (468)
11,643 12,530 12,746 12,757 8,516
(9,895) (8,546) (8,115) (8,328) (12,459)
1,748 3,984 4,631 4,429 (3,943)
556 636 651 532 498
2,304 4,620 5,282 4,961 (3,445)
(1,978) (1,115) (994) (1,201) (572)
326 3,505 4,288 3,760 (4,017)
52 3,236 4,045 3,465 (4,229)
274 269 243 295 212
(274) 2,958 3,869 3,130 (4,440)
(105) (3) - - -
(33) (65) (178) (97) (70)
78 20 (61) 91 (302)
= 126 — — —
(4) — 166 146 116
19 — — — —
(99) - - - -
= — — — (1,648)
5 (131) (42) 10 (112)
(139) (53) (37) 150 (2,016)
(39) (4) (10) - (28)
(16) (8) (4) - -
(655) (677) (837) (833) (1,086)
(115) (101) (93) (83) (76)
(272) (84) (89) (210) (70)
188 — — — —
— — — — (2,440)
(164) — — — (390)
(64) 104 322 — 42
(1,137) (770) (711) (1,126) (4,048)
At
31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m $m $m Sm $m
962,964 945,168 919,838 875,969 861,504
1,364,462 1,337,121 1,311,958 1,272,957 1,272,386

1 The difference between the consolidated group result and the sum of geographical regions is attributable to inter-segment eliminations.

Note: Risk-weighted asset and return on average risk-weighted asset data by Global business and Geographical region is provided separately at the end of this

document.



HSBC
Retail Banking and Wealth Management

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges and other credit risk provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit/(loss) in associates and joint ventures
Profit before tax

Revenue

Significant items

Customer redress programmes

Fair value movements on non-qualifying hedges

Gain/(loss) on disposal of our membership interest in Visa - US
Portfolio disposals

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

Customer redress programmes

Gain arising on partial settlement of pension obligation

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m Sm Sm Sm $m
3,631 3,580 3,409 3,336 3,247
1,278 1,362 1,292 1,224 1,156
122 34 158 139 122
26 204 341 383 139
5,057 5,180 5,200 5,082 4,664
(186) (238) (260) (296) (259)
4,871 4,942 4,940 4,786 4,405
(3,751) (3,366) (3,341) (3,276) (3,417)
1,120 1,576 1,599 1,510 988
16 13 (20) 9 2
1,136 1,589 1,579 1,519 990
— (3) — — —
— — — — 2
(4) — 166 146 72
— — — (73) —
(4) (3) 166 73 74
(46) (27) (72) (125) (164)
(6) - - - (1)
(254) (84) (89) (210) (59)
26 — — — —
(280) (112) (161) (335) (224)
At
31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m Sm Sm Sm $m
346,148 337,012 324,464 311,452 306,056
639,592 628,917 619,858 605,643 590,502



HSBC
Commercial Banking

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue
Significant items
Customer redress programmes

Operating expenses

Significant items

Costs associated with the UK’s exit from the EU

Costs to achieve

Costs to establish UK ring-fenced bank

Customer redress programmes

Gain arising on partial settlement of pension obligation

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m Sm Sm Sm $m
2,319 2,352 2,171 2,117 2,110
878 866 866 908 844
156 113 145 125 76
13 16 34 41 11
3,366 3,347 3,216 3,191 3,041
(190) (188) (121) 3 (201)
3,176 3,159 3,095 3,194 2,840
(1,619) (1,524) (1,460) (1,398) (1,472)
1,557 1,635 1,635 1,796 1,368
1,557 1,635 1,635 1,796 1,368
(103) — — — —
(103) — — — —
(1) - - - -
(24) (8) (13) 1 (14)
2) - - - -
(16) - - - (11)
9 — — — —
(34) (8) (13) 1 (25)

At
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
Sm Sm Sm Sm Sm
316,533 316,409 305,018 289,906 281,930
362,908 351,495 341,596 335,111 341,729



HSBC
Global Banking and Markets

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

Customer redress programmes
DVA on derivative contracts
Investment in new businesses

Operating expenses

Significant items

Costs associated with the UK’s exit from the EU

Costs to achieve

Customer redress programmes

Gain arising on partial settlement of pension obligation
Releases/(provisions) in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m Sm Sm Sm $m
1,450 1,182 1,189 1,063 1,131
759 855 963 912 726
1,036 1,475 1,343 1,767 1,527
11 301 264 47 137
3,256 3,813 3,759 3,789 3,521
(373) (45) (61) 20 (12)
2,883 3,768 3,698 3,809 3,509
(2,325) (2,243) (1,910) (2,245) (2,300)
558 1,525 1,788 1,564 1,209
558 1,525 1,788 1,564 1,209
2) - - - -
(33) (65) (178) (97) (70)
(99) - - - -
(134) (65) (178) (97) (70)
(4) 3) (1) - -
(97) (46) (49) (48) (91)
(2) - - - -
9 — — — —
(50) 104 322 — 42
(144) 55 272 (48) (49)
At
31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
Sm Sm Sm Sm Sm
252,474 245,504 243,989 229,602 225,855
283,943 273,281 267,274 251,033 256,095



HSBC
Global Private Banking

Net interest income

Net fee income

Net trading income
Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue
Significant items
Portfolio disposals

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Gain arising on partial settlement of pension obligation
Impairment of GPB - Europe goodwill

Regulatory provisions in GPB

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec

2017 2017 2017 2017 2016

$m Sm Sm Sm $m

213 209 205 189 198

176 173 179 176 171

30 45 46 49 39

1 18 9 5 (35)

420 445 439 419 373

1 (16) - (1) (8)

421 429 439 418 365

(512) (370) (360) (344) (3,204)

(91) 59 79 74 (2,839)

(91) 59 79 74 (2,839)

— 8 8 4 (26)

— 8 8 4 (26)

(30) (1) - - (10)

2 (3) () - -

3 — — — —

— — - — (2,440)

(164) — — — (389)

(189) (4) (2) — (2,839)
At

31 Dec 30 Sep 30Jun 31 Mar 31 Dec

2017 2017 2017 2017 2016

Sm Sm Sm Sm Sm

40,326 39,116 38,601 37,088 35,456

66,512 67,794 68,226 68,631 69,850



HSBC
Corporate Centre

Net interest income/(expense)

Net fee income/(expense)

Net trading income/(expense)

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain on disposal of our investment in Vietnam Technological and Commercial Joint
Stock Bank

Gain on disposal of our membership interest in Visa - US

Gain on disposal of operations in Brazil

Own credit spread

Portfolio disposals

Other acquisitions, disposals and dilutions

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs associated with the UK’s exit from the EU

Costs to achieve

Costs to establish UK ring-fenced bank

Gain arising on partial settlement of pension obligation
Regulatory provisions in GPB

Releases/(provisions) in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
$m Sm Sm Sm $m
(341) (196) 16 82 182
(26) (1) (33) 4 32
617 163 (10) 166 133
(48) 227 586 260 (2,962)
202 193 559 512 (2,615)
90 39 15 38 12
292 232 574 550 (2,603)
(1,688) (1,043) (1,044) (1,065) (2,066)
(1,396) (811) (470) (515) (4,669)
540 623 671 523 496
(856) (188) 201 8 (4,173)
78 20 (61) 91 (304)
— 126 — — —
— — — — 44
19 — — — —
— — — — (1,648)
5 (139) (50) 79 (86)
102 7 (33) 170 (1,994)
(9) 3) (10) - (18)
(11) (5) (3) - -
(490) (593) (701) (661) (817)
(107) (101) (93) (83) (75)
141 — — — —
= - - - (1)
(14) — — — —
(490) (702) (807) (744) (911)
At
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2017 2017 2017 2017 2016
Sm Sm Sm Sm Sm
7,483 7,127 7,766 7,921 12,207
11,507 15,634 15,004 12,539 14,210



HSBC
Europe

Net interest income/(expense)
Net fee income/(expense)

Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

Customer redress programmes

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs associated with the UK’s exit from the EU
Costs to achieve

Costs to establish UK ring-fenced bank
Customer redress programmes

Regulatory provisions in GPB

Releases/(provisions) in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
1,028 678 430 92 (544) 1,684
361 383 168 80 (35) 957
9 29 388 9 484 919
124 30 110 (3) 162 423
1,522 1,120 1,096 178 67 3,983
(13) (165) (406) 2 76 (506)
1,509 955 690 180 143 3,477
(1,695) (675) (1,238) (347) (1,919) (5,874)
(186) 280 (548) (167) (1,776) (2,397)
— — — — 11 11
(186) 280 (548) (167) (1,765) (2,386)
- (103) (2) - - (105)
- - (18) - - (18)
— — — — 89 89
— (103) (20) — 89 (34)
- - - (30) (2) (32)
- (1) (4) - (11) (16)
(9) (14) (72) 2 (276) (369)
(6) (2) - - (107) (115)
(254) (16) (2) - - (272)
_ — = (147) - (147)
= - (50) = (14) (64)
(269) (33) (128) (175) (410) (1,015)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
159,329 114,763 85,113 19,198 3,144 381,547
205,332 136,222 127,087 34,034 2,507 505,182



HSBC
Asia

Net interest income

Net fee income/(expense)
Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Investment in new businesses

Operating expenses
Significant items

Costs to achieve

Regulatory provisions in GPB

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
1,751 1,096 652 69 254 3,822
665 314 311 76 (2) 1,364
58 99 461 21 31 670
19 (15) (55) 3 561 513
2,493 1,494 1,369 169 844 6,369
(58) 4 11 — 17 (26)
2,435 1,498 1,380 169 861 6,343
(1,194) (545) (723) (112) (553) (3,127)
1,241 953 657 57 308 3,216
9 — — — 445 454
1,250 953 657 57 753 3,670
- - (13) - - (13)
- - - - (9) (9)
= = (99) = = (99)
— — (112) — (9) (121)
(8) (4) (20) - (135) (167)
= - = (17) = (17)
(8) (4) (20) (17) (135) (184)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
134,225 146,283 128,523 14,723 2,217 425,971
345,657 167,861 115,941 24,033 3,903 657,395



HSBC
Middle East and North Africa

Net interest income

Net fee income/(expense)

Net trading income/(expense)

Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
146 104 106 - 84 440
49 39 62 - (1) 149
12 9 49 - (44) 26
2 (1) 7 — 15 23
209 151 224 - 54 638
(11) (18) (3) - - (32)
198 133 221 - 54 606
(164) (81) (84) — (28) (357)
34 52 137 — 26 249
— — — — 84 84
34 52 137 — 110 333
(1) = = = (12) (13)
(1) = = = (12) (13)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
6,431 9,978 11,641 - - 28,050
17,496 7,667 9,292 - 203 34,658



HSBC
North America

Net interest income/(expense)

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Gain/(loss) on disposal of our membership interest in Visa - US
Portfolio disposals

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Gain arising on partial settlement of pension obligation

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
334 318 160 52 (16) 848
112 117 201 20 12 462
7 8 116 - 22 153
19 6 190 2 118 335
472 449 667 74 136 1,798
(2) 6 31 (1) (3) 31
470 455 698 73 133 1,829
(474) (229) (460) (54) (91) (1,308)
(4) 226 238 19 42 521
(4) 226 238 19 42 521
- - (3) - - (3)
- - - - (1) (1)
(4) - - - - (4)
— — — — 5 5
(4) = (3) = 4 (3)
- - - - (7) (7)
(15) (4) (5) - (54) (78)
26 9 9 3 141 188
11 5 4 3 80 103
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm $m
39,542 38,694 20,891 6,405 2,075 107,607
58,529 44,495 27,268 8,445 4,695 143,432
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HSBC
Latin America

Net interest income/(expense)
Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Gain on disposal of operations in Brazil

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
372 123 102 - (46) 551
91 25 17 - - 133
36 11 22 - 51 120
— 2 10 — 27 39
499 161 151 - 32 843
(102) (17) (6) — — (125)
397 144 145 - 32 718
(362) (98) (71) — (28) (559)
35 46 74 - 4 159
7 — — — — 7
42 46 74 — 4 166
- - 1 - - 1
- - - - (1) (1)
— — — — 19 19
— — 1 — 18 19
(13) (2) - = (13) (28)
(13) (2) - = (13) (28)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
6,621 6,815 6,306 - 47 19,789
12,578 6,663 4,355 - 199 23,795

11



HSBC
Hong Kong

Net interest income

Net fee income

Net trading income
Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs to achieve

Regulatory (provisions)/releases in GPB

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
1,301 702 263 54 72 2,392
531 211 140 63 7 952
38 57 226 16 55 392
58 (19) 32 1 190 262
1,928 951 661 134 324 3,998
(30) 38 12 — (1) 19
1,898 989 673 134 323 4,017
(681) (279) (345) (82) (211) (1,598)
1,217 710 328 52 112 2,419
6 — — — 3 9
1,223 710 328 52 115 2,428
- - (5) - - (5)
- - - - (7) (7)
= = (5) = (7) (12)
(7) (3) (15) - (49) (74)
— — — (17) — (17)
(7 (3) (15) (17) (49) (91)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
85,602 94,975 75,166 11,158 2,064 268,965
287,930 125,323 45,984 17,375 492 477,104

12



HSBC
UK

Net interest income/(expense)
Net fee income/(expense)

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

Customer redress programmes

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs associated with the UK’s exit from the EU
Costs to achieve

Costs to establish UK ring-fenced bank
Customer redress programmes

Releases/(provisions) in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
827 502 334 46 (517) 1,192
260 285 (26) 18 (35) 502
13 22 274 420 730
161 27 71 3 209 471
1,261 836 653 68 77 2,895
(17) (136) (303) — 76 (380)
1,244 700 350 68 153 2,515
(1,416) (498) (926) (81) (1,965) (4,886)
(172) 202 (576) (13) (1,812) (2,371)
— — — — 11 11
(172) 202 (576) (13) (1,801) (2,360)
- (103) (2) - - (105)
- - (15) - - (15)
— — — — 92 92
— (103) (17) — 92 (28)
- - (1) - (8) (9)
(7) (12) (72) - (254) (345)
(6) (2) - - (107) (115)
(254) (16) (2) - - (272)
= = (51) = (13) (64)
(267) (30) (126) — (382) (805)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
134,281 88,914 62,299 7,251 2,773 295,518
181,570 110,162 95,940 13,910 151 401,733
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HSBC
HSBC Holdings"

Net interest income/(expense)
Net fee income
Net trading income/(expense)

Other income/(expense)2

Net operating income before loan impairment charges and other credit risk

provisions

Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue
Significant items
Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank
Releases/(provisions) in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
- - - - (113) (113)
- - - - 2 2
- - - - (17) (17)
140 7 3 — 244 394
140 7 3 - 116 266
140 7 3 — 116 266
(302) (135) (95) (31) (1,445) (2,008)
(162) (128) (92) (31) (1,329) (1,742)
(162) (128) (92) (31) (1,329) (1,742)
— — — — 73 73
— — — — 73 73
(2) (8) - - (84) (94)
- - - - (26) (26)
— — 19 — — 19
(2) (8) 19 — (110) (101)
At 31 Dec 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm $m
- - - - 123 123

1 Holding Company results are included within the Europe and UK geographical disclosures.

2 Excludes intra-Group dividend income.
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HSBC
Risk-weighted assets

Risk-weighted assets by global business
Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec

2017 2017 2017 2017 2016

Sbn Sbn Sbn Shn Sbn

Retail Banking and Wealth Management 121.5 121.2 116.6 113.5 115.1
Commercial Banking 301.0 298.4 289.2 280.6 275.9
Global Banking and Markets 299.3 305.0 306.1 296.0 300.4
Global Private Banking 16.0 16.4 16.4 15.4 15.3
Corporate Centre 133.5 147.6 147.8 152.4 150.5
Total 871.3 888.6 876.1 857.9 857.2

Risk-weighted assets by geographical regions1
Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec

2017 2017 2017 2017 2016

Sbn Sbn Sbn Sbn Sbn

Total 871.3 888.6 876.1 857.9 857.2
Europe 311.6 3223 311.7 301.5 298.4
Asia 357.8 352.6 347.0 336.0 334.0
Middle East and North Africa 59.2 58.9 59.3 58.9 59.1
North America 131.3 136.4 137.3 140.6 150.7
Latin America 36.4 38.5 38.6 36.9 34.3
Hong Kong 178.2 175.4 172.6 168.5 166.3
United Kingdom 233.8 245.4 233.8 226.7 223.3

1 RWAs are non-additive across geographical regions due to market risk diversification effects within the Group.

15



HSBC
Return on average risk-weighted assets

Return on average risk-weighted assets by global business™?

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec

2017 2017 2017 2017 2016

% % % % %

Retail Banking and Wealth Management 3.7 5.3 5.5 5.4 3.4

Commercial Banking 2.1 2.2 2.3 2.6 2.0

Global Banking and Markets 0.7 2.0 2.4 2.1 1.6

Global Private Banking (2.2) 14 2.0 2.0 (70.4)

Total 1.0 2.1 2.4 2.3 (1.6)
Return on average risk-weighted assets by geographical regionsl’2

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec

2017 2017 2017 2017 2016

% % % % %

Europe (3.0) (0.1) 1.0 (0.3) (8.7)

Asia 4.1 4.6 4.2 5.0 3.5

Middle East and North Africa 2.2 2.4 2.8 2.7 1.2

North America 1.5 0.4 1.1 1.6 0.2

Latin America 1.8 1.5 1.8 1.3 0.8

Total 1.0 21 2.4 2.3 (1.6)

1 Return on average risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
2 Return on average risk-weighted assets are based on a discrete quarterly calculation, using a 2-point average.
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