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BBEERE Z BRITATFIE o 1,757 1,554 1,490 1,649 1,847
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LERRSERH - 2014 EFE—F )

TP
EE THIH IR
2014 2013 4 2013 4 2013 4 2013 4

3HB1H 12H31H 9H30H 6H30H 3H31H
BEST OEFT  OEST OEFXT OEET

=11, 0 D 4,010 4,517 3,985 3,930 3,933
BB R A S B B ... (197) (543) (681) (802) (358)
BREULEEITEE oo 3,813 3,974 3,304 3,128 3,575
BFETIEEE oo, (1,739) (1,878) (1,834) (1,611) (1,726)
BBEETT oo 2,074 2,096 1,470 1,517 1,849
) R ey = i1 - I 346 330 412 429 338
7131 2,420 2,426 1,882 1,946 2,187
ST BT SR B BT AR

T H IR
2014 £ 2013 4% 2013 4F 2013 4F 2013 4E

3H31H 12H31H 9H30H 6H30H 3H31H
HESST H&FT HERT 0 HERT  HERT

2,420 2,426 1,882 1,946 2,187

(5) - 25 (13)

(7) (486) (11) (21) (21)

2,413 1,935 1,871 1,950 2,153

% % % % %

(S G s e < 43.4 416 46.0 41.0 43.9

FIREECAE 7 BREG AT RS I A 2 IO E R (FR) ... 24 24 1.9 21 2.3

EEGHE A%

BETYHHIEFRE

2014 4 2013 £ 2013 £ 2013 £ 2013 £

3H31H 12H31H 9H3H 6H30H 3H31H
BHESTT < H&FT OEST HERT HERT

TEEREE S R ZETE L oo 686 713 757 746 713
FEBETLEEER covveeeveisesiosssisssssissssssssssssssssssssssssossssssssssasssssnes 1,494 1,541 1,554 1,520 1,488
BEEH L FRPORBEETER oo 1,322 1,363 1,345 1,304 1,275
= AR 508 900 329 360 457

BFEUTZETTHELZ oottt 4,010 4,517 3,985 3,930 3,933

1 TR G RE TS L EEER ) EfEIEEREAATRA
2 A ISR B A R AN (5 B IR il = s AR
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LERRSERH - 2014 EFE—F )

BRERIR T B AT

BE T H IR
2014 2013 4 2013 4 2013 £ 2013 £F
3HB81IH 12H31H 9H30H 6H30H 3H31H
BEST HEFT OEFT O8FT OERT

RIER SRR R HoAth (5 R BB

el L OO 5,160 4,294 4,220 4,846 5,816
FRORE (B2 /UL R EA S SRR v ©)] 85 (118) (219) 45
BEEUTIEIPH oo 5,157 4,379 4,102 4,627 5,861
FBEZEST I oo (2,397) (2,585) (2,368) (2,619) (2,388)
BBZEFUT oo 2,760 1,794 1,734 2,008 3,473
Y g e 5= A= 1) I 111 72 118 127 115
52131 OO 2,871 1,866 1,852 2,135 3,588

Ry e

BE T H IR
2014 2013 4 2013 4 2013 £ 2013 £F
3HB81IH 12H31H 9H30H 6H30H 3H31H
BEST HEFT OEFT O8FT OERT

FIIRAEAE 7 ERF A 2,871 1,866 1,852 2,135 3,588

AR AR e - (32) (25) (40) (26)

Wi - R (5) (324) (69) 10 (19)

BRAAE IR R TR 2,866 1,510 1,758 2,105 3,543

% % % % %

[ 5 ezt <Y 465 60.2 56.1 54.0 411

GIRRFEAE 7 BRfR R RS I 2 T E R (F8) . 2.4 1.8 1.7 2.0 36
B G R B

B T IR
2014 £ 2013 4E 2013 £E 2013 £E 2013 £

3H31H 12H31H 9H30H 6H30H 3H3LH
BHESTT  HET HEST HERT HERT

2,225 1,290 1,575 1,839 2,231

347 154 154 183 305

631 40 507 377 729

803 693 660 962 871

444 403 254 317 326

997 977 975 988 1,054

444 472 436 439 423

413 407 408 442 405

..... 187 181 189 191 180

T3 Ni = 750 719 711 704 976

S s ST 94 165 142 172 33

e ot 31 (195) (151) (1) 472

FEHL oo s 19 278 (65) 92 42

BEEULZTHR oo 5,160 4,294 4,220 4,846 5,816
EHEFR

B 1,992 1,312 1,432 1,765 2,525

1,883 1,640 1,640 1,765 1,943

253 202 216 197 212

678 541 606 746 774

399 654 369 390 402

(45) (55) (43) a7 (40)

BEEULZETHE S oo 5,160 4,294 4,220 4,846 5,816

L B B AT R B £ 2013 48 712 [ LRI B ELAEH - B EATET] » DU
WLIFET) -

2 BIEGER BT WA -

S WA FEAAIRE R RE A B S B A -
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ERERAAAERIT

R T H IR
2014 £ 2013 4E 2013 4E 2013 4E 2013 4E

3H31H 12H31H 9H30H 6H3H 383lH
HERT E&FT OERT OEFET OEFET
RIBREFRE R (E R

BREUIEIFEE oo 633 630 658 707 444
EOORME (F2438) /U (m] R A A5 B R v 5 4 (21) () @
BB BEUIETBEE oo 638 634 637 700 437
BTESTHIHEAR s (441) (537) (657) (469) (566)
BEFHE (B8 197 97 (20) 231 (129)
ey e A1l I 4 4 4 2 4
(2358 TE 310 NG i ) S 201 101 (16) 233 (125)
S RHL R TS Z frfg T FIE | (775 #14R

BE NYIHEIEERE
2014 £¢ 2013 2013 2013 2013

3HS81IH 12H31H 9H30H 6H30H 3F31H
HEFL HSEFT HEEFT HEFET AERT

FHIRERCE Z ERERHIRE [ (ESFE) oo 201 101 (16) 233 (125)

NS - 1 2 4 !

USTHEE ~ HEEE T e - 1) _ _ _

PERHEA Y BRI | (S oo 201 101 (14) 237 (124)

% % % % %

St T 69.7 85.2 99.8 66.3 1275

BIREHEAE Y R AT R I T E4 () .o 36 18 (0.3) 43 23)
S > P

EN =
2014 £ 2013 4 2013 2013 4 2013 &

3H31H 12H31H 9H30H 6H30H 3H31LH
+EST tESST tHESST HESRT HESST

B oo et 195 197 205 203 214

I 109 108 106 104 106

65 65 65 64 67

12 12 14 15 16

BB oot e e 381 382 390 386 403
FHE

HeE NYIHER IR SRR

2014 £ 2013 4F. 2013 4F. 2013 4 2013 4

3H31H 12H31H 9H30H 6H30H 3H31H

+EFE  HEFET HEET HESET HEET

HIFIEEBR ©oe oo et 382 390 386 403 398

BT EITHE et %) 11) (5) © @

BB cveve e e 3 5 7 ) 7

BEE SR FE AL oo @) 2 2 (@) [€))

HIZREEBR <o e 381 382 390 386 403

1 TEFEE ) TSR ENZ EFAE o TR B8RSR - & BEZ B EHEE (T2 EEE
FERIER) » URES Al (EVEHEERER) -
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LERRSERH - 2014 EFE—F )

Hoph*
IR
2014 4% 2013 £F 2013 £ 2013 fF. 2013 £F
3H31H 12H31H 9H30H 6H30H 3H31H
BEEET W EHEFT  HEFT HEFT O HEET
RIS AR HAEEREREE
BEEZEBEE e 1,217 492 1,009 1,329 2,821
- Hip kb (E S0 E8 i T ST RIPER
INFRABIIEZEE oo 148 (652) (575) 224 (243)
EERORE (B8 /U] R L (3 SRR oo 1 - - (39) 39
BEUZEBIT e 1,218 492 1,009 1,290 2,860
EFET AR oot (1,639) (2,700) (1,784) (1,673) (1,639)
BEEFPE | (BFE) oo (421) (2,208) (775) (383) 1,221
JEAETRE R A TR L (BFHR) o 2 (18) 2 6 (4
BRFRBTFIE / CBBEE) oovee e s (419) (2,226) (773) (377) 1,217
ST BT B AT | (oA ) E7HE
T A IR
2014 4% 2013 4F 2013 4 2013 fF. 2013 fF
3H31H 12H31H 9H30H 6H30H 3H31H
HEEL HEST  HEFT 0 HE&EFT O HEET
HIHEELE > R BTRIE / (BFHE) v, (419) (2,226) (773) (377) 1,217
EWHREIIRL = (1) (3) (22) (21)
IRBAEEEZE coo oo (148) 652 575 (224) 243
USZHE ~ SR e 1 43 14 - (1,069)
FEPSELE Y BRFRETFIE S BB oo, (566) (1,532) (187) (623) 370

1 78 A THFESZ TR A BB R F R AR

» TR AR BT Z FIE 7R B

JEITES IR R P I EFHR ST LA EE L] - LR IEBIR 00 R I ES RIS PO A ARG B IEIBE © 22580 7%
T 2 T3 [ AR BE T 7 T IR A FE R A A T2 (RS FIBEA 57 e S (RIS RISTAY - SR T RAR
THIRE TS © FEIEETIFE ZRE LN | S R S B LN A i e+ LURE TS  A) - "B A, G55
ELL TSRS RIETS 2 (BT — 557 (ARG AT BT i ARBRIR TR AR TTGEBN ) -
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BERHEE - &
BOM HETHIHAIEFEE
2014 4F 2013 4F 2013 4F 2013 4F 2013 £F
3H31H 12A31H 9H30H 6H30H 3A3LH
HEXT HEFT 0 HEFET  HEFT 0 HEET
RITBRERCBE R E A EE R A
BEISBEE e 5,852 4,628 4,865 5,506 5,968
FHCRIE R A S BB (116) (166) (518) (656) (190)
BEUZSBIT e 5,736 4,462 4,347 4,850 5,778
EHETHAE e e (3,978) (5,361) (4,390) (3,878) (3,984)
BEFE | (BFHED oooveeee e 1,758 (899) (43) 972 1,794
JEAG B R A AN TR L (B 2 1 @) 1 1
BRFRATFIE / (BBEE) oo e 1,760 (898) (45) 973 1,795
T T B IR T T | (f7H ) B
B TH HIHIE T
2014 ££ 2013 4 2013 4F 2013 4F 2013 4F.
3H31H 12f731H 9A30H 6H30H 373LH
BEXT HEFT 2 HEFT HEFET HEET
HIHEEE > BRFBTRIE ) (EHE) oo, 1,760 (898) (45) 973 1,795
FHEHETIRED | e - 19 38 97 101
TRBAEEIBZE ottt ettt (149) 537 482 (157) 154
W ~ SR e = - (40) 20 2
FEPEEE Y RFEIRIE ) BHE) oo, 1,611 (342) 435 933 2,052
% % % % %
FRAIZEEEER ©ovvii et 68.0 115.8 90.2 70.4 66.8
FINRERAE 2 FRASUAT BB I e A S P9 R (AR .. 2.0 (12) (0.1) 13 24
ST BT — L RR P AR | (R 2R
B TYIHIAIE TR
2014 £ 2013 4 2013 4 2013 4 2013 /F.
3H31H 12A31H 9H30H 6H30H 3A3LH
BERT HEFT 0 HEFT  HEFT HEERET
HIHEELEE > RFETFIE S BFHE) v, 1,358 (1,266) 206 560 1,660
FMETIREL | 17 39 92 9%
ARBEEIEZE oot (152) 545 464 (147) 148
W ~ HHEE R e - - (40) 20 2
PR Y BT S (BHE) oo, 1,206 (704) 669 525 1,906
FLIRTRE BTN Z g rlE | (75 )
B TH HIHIE T
2014 £ 2013 4F 2013 4F 2013 4F 2013 4F.
3H31H 12A31H 9H3H 6H30H 3A3lH
BHEXT HEFT 2 HEFT EHEFET HEET
BEGRIT IR BT o ooveee e 515 442 355 556 400
TREER v 746 640 362 541 545
BEERERTTRBARTIE cvoivieve et 824 37 196 232 1,336
BEBRFLASRTT o et 98 55 (106) 128 (242)
L oo, (423) (2,072) (852) (484) (244)
BRFRBITRIE S B oo 1,760 (898) (45) 973 1,795
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LERRSERH - 2014 EFE—F )

GV

RIOBR BB B EoAth (= BB R
BEURSEIFEE oo

R RS BB v
BEEUTEETHE e
EEETHARER
BRI oo
JELTRE
BRRRATFITE ..o

o
i
o
el
2

DI B T R P T PR

SRR 7 BREGRTFIR oo
BEHHAREEE
REFEEZE o
WS ~ EEVEERCHIEHE o

EPEEEE Z ERFRATFIM o

JRASIAREES o
SRR 2 BRSO b IO PO I (B ..

VT B TR A B R T RS

FIIREAE Z BRARATAE o
LFHAHRBEIIEL o

EPEEEE Z ERFRATFIM o

FIRISE IR Z R niFlE | (7R

BT BB oo
TR e e
BRERRAT BT oo
FRERFANERAT oo
L e,

BB <o e

BE MY HEA IR =R
2014 4¢ 2013 2013 2013 4 2013 4
3H31H 12H31H 9H30H 6H30H 3H31H
BHERAIT HEFT 0 H&EFT HEFET HEFET
5,873 5,416 5,725 5,705 7,586
(104) (157) (143) (118) (80)
5,769 5,259 5,582 5,587 7,506
(2,428) (2,617) (2,507) (2,401) (2,411)
3,341 2,642 3,075 3,186 5,095
423 349 525 562 419
3,764 2,991 3,600 3,748 5,514
BE NYIHIA IR
2014 £ 2013 4F 2013 4F 2013 4 2013 4
3H31H 12H31H 9A30H 6H30H 3H31H
&L 2 HEIOT HEFITT O HEFT O HEET
3,764 2,991 3,600 3,748 5,514
= (11) ®) (49) (68)
= - 2 ©) 2
= 35 4 4 (1,129
3,764 3,015 3,601 3,700 4,319
% % % % %
413 483 438 421 31.8
34 2.8 3.4 3.7 55
B NYIHAIEERE
2014 £ 2013 4 2013 4 2013 4 2013 4F
3H31H 12H31H 9A30H 6H30H 3H31H
BHERAT HEFT 0 H&EFT HEFET HEFET
2,107 1,812 2,072 2,047 2,158
= (@) ®) 2 1
2,107 1,811 2,069 2,049 2,159
A NYIHEA IR =R
2014 4¢ 2013 2013 2013 4 2013 4
3H31H 12H31H 9H30H 6H30H 3H31H
BHERAT HEFT 0 HEFT HEFET HEFET
1,156 1,042 1,079 1,059 1,239
1,154 979 1,169 1,196 1,114
1,295 1,000 1,069 1,230 1,376
70 33 74 85 92
89 (63) 209 178 1,693
3,764 2,991 3,600 3,748 5514
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R L3R

ARATBRERK
BRdE

SHRRIAL (
ERUSS
B
CESU

LI R &

FRigRIFIE

NSRRI Vi oy
TR

PR 1R RS B
B e e
B e

op
I
o
aj
peas

Ry e

SR Z
B
AEEEE
R

ARz b
FIRFAEAEZ

BRAEAIFDE o
L oo
B e
BT v
B s
ERFmiEbs I E e EER () ...

FIRERSE TSN Z R RTFIE | (7R

TERMTR
TRt ..
BORIRT R
BOERAL AR
Hitt ...

PRI ATAIR

AR BT oo

BT v
T e

eSS NN
2014 4F 2013 £ 2013 £ 2013 £ 2013 £
3H31H 12H31H 9H30H 6H30H 3H31H
BEET HEFETT HEFETT HH#ETT HH#HET
652 607 643 621 632
22 48 (53) (15) 62
674 655 590 606 694
(295) (365) (308) (335) (281)
379 290 282 271 413
123 116 97 114 111
502 406 379 385 524

BE Y HIZFERE
2014 4F 2013 £ 2013 £ 2013 £ 2013 £
3H31H 12H31H 9H30H 6H30H 3H31H
BEET HEFETT HEFETT HH#ETT HH#HET
502 406 379 385 524
= () - 1 4
5 1 2 o) 3
507 406 381 384 523
% % % % %
452 60.1 47.9 53.9 445
32 25 23 24 33

BE Y HHEIEFE
2014 £ 2013 4 2013 4 2013 £ 2013 £
3H31H 12H31FH 9H30H 6H30H 3H31H
=1 = HEFETT HEFETT HEFET HEET
82 19 59 90 90
181 164 130 159 192
244 239 219 155 256
4 5 4 2 5
(9) (21) (33) (21) (19)
502 406 379 385 524
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LERRSERH - 2014 EFE—F )

6=
EE T H IR

2014 4% 2013 4F 2013 4F 2013 4F 2013 4
3H31E 12H31H 9H30H 6H30H 3H31H
HERT < E#EFT O&EFT O8EFRT O8FAT
RSB R A E R R R E

BEEOISBEE e 2,061 1,979 2,192 2,336 2,296
ST B A BB oo (173) (238) (263) (249) (447)
BFEUERIFEE o 1,888 1,741 1,929 2,087 1,849
BFESIAEE o (1,442) (1,578) (1,562) (1,562) (1,714)
BEEFII e 446 163 367 525 135
JEMSIE BB ATIFEE oo 3 16 9 1 5
BRI oo e 449 179 376 526 140

S B B I R P BT R AR
[AERN IS0

2014 4 2013 4F. 2013 4 2013 4F 2013 4F
3H3LH 12H31H 9H30H 6H30H 3H3LH
BERT OEFT  OEFT  OERT HE8HET

BB BRFRBIFIT v v 449 179 376 526 140
EWHRBEIIEE = (12) (14) (13) (24)
BB EEEZE oo, ) 114 89 (62) 84
R ~ EVEE T oo, = - 17 - 120
SR BETRHTFIT v e, 445 281 434 451 320

% % % % %
BRAEEEEER oo, 70.0 79.7 71.3 66.9 747
FIREEAE  Bri e b i E I E R (F) ... 0.8 0.3 0.6 0.9 0.2

PRI BT 2 BT I | (#54E)
B T E - TR

2014 £F 2013 £ 2013 £ 2013 £ 2013 £
3H31H 12H31H 9H3H 6H30H 3H31H
BEST P OESUL AEYL 0 HEFT

BERIT RIAE TR oot (14) (95) 58 110 (280)
FETENT R E TR oo, 36 (27 (44) 24 40
BRI oo e, (50) (68) 102 86 (320)

I . U 233 244 225 131 186

FEERR T R AT oo, 262 85 150 313 381

BEERTFAAZRTT « oot e 28 11 14 16 16

L et e s (60) (66) (71) (44) (163)

BRI et e e 449 179 376 526 140

1 2013 423 /7 31 HZ 7 EliF R fRIGFETS 2 1 T /R R4 -
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LT M

e T HHAIE R
2014 4F 2013 4F 2013 4F 2013 4F 2013 £F
3H31H 12H31H 9H30H 6H30H 3H31H
HEXT HEFT 0 HEFET  HEFT 0 HEET
RITBRERCBE R E A EE R A
BEISBEE e 2,130 3,314 2,296 2,453 2,505
FHCRIE R A S BB (427) (627) (616) (907) (516)
BEUZSBIT e 1,703 2,687 1,680 1,546 1,989
EHET IR oo (1,393) (1,401) (1,460) (1,541) (1,528)
BBEEFII e 310 1,286 220 5 461
JEAEIE BB ATIFIE oo = - - - _
BRI oo e 310 1,286 220 5 461
Gl BT T[RRI | (75 ) #4R
B TH HIHIE T
2014 £ 2013 4 2013 4 2013 4F 2013 4F.
3831H 12A31H 9H30H 6H30H 3F31H
BH®FIT  EHEFET HEFT HEFET HERT
FIHEEE Y BRFBTREE oo 310 1,286 220 5 461
FEHETIREL | - (30) (34) (20) (72)
WS ~ HVEE R o (16) (1,116) (17) (49) (14)
EPEEREZ PRIIATFIE [ (B8 294 140 169 (64) 375
% % % % %
FRAZEZEEETR oot 65.4 42.3 63.6 62.8 61.0
FIREAE 7 BRI AT B M i S el () ... 14 5.4 0.9 - 1.9
IR TSI Z bR AT | (715 )
B THIHIAIE TR
2014 £ 2013 4 2013 4 2013 4 2013 /F.
3H31H 12A31H 9H30H 6H30H 3F31H
BEXT HEFT 0 HEFT  HEFT HEERET
BESTRIAE AT oo @7 389 34 (115) 118
TREAERH vt 106 399 @) (81) 150
BEBRERTTRARTIED cveovieve e 246 505 218 205 239
BEBRFLASRET o v e e ettt e, 1 @) @ 2 4
L e e (16) 4 (26) (6) (50)
T i ST 310 1,286 220 5 461
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firss - BESRIARTER

TR PSBI IR & P&

P 201443 A 31H

2N
P AT
B[ VNS = £/ R

H(Se YT 3= /R
BUEE e,
ﬁ%%%&ﬁﬁ% ..............................

Y TIPS
HAESE R R &K

D5 U= C —
B ETE =/

BRI L o
FESRITERIERE oo
GHEFRTE o

EEEW T AT 2
BAAE IR Y o

20134512 H 31 H
CIN= 2/ -
BB ,
TN S

T 0 e
BUEHE .o
BRI 5 R PT N
B
L S
BURFEEAR N
=R T o=

BRI ERL o
FEIIT BRI .
SEBHRTE o

EEERT I BRI SR s
BIAR T EEEEEA e

7+ 2013 4E 6 [ 30 H

TELABR o,
B HBEREETHIR o
B AN =%/

FS L
BB ... N
B4 5 s
Tl —
SCHERPFTEK oo
BUFFEAL oo N
e S

SRR oo,
FESRIT RS .
GEERRIE ...

KEH P GRS o,

EIAE P BB o,

EERE o
L Z = V14
YRIELR
. . R ) ) EE  HERE
B EEM el EEN HTEN SERE Hosk
BEXL HBHEFRT HBHSIL HBHEFL HBHEFL HBHESEL %
192,554 126,018 6,475 69,746 15,007 409,800 40.0
141,385 93,175 2,521 58,554 4,244 299,879 29.3
51,169 32,843 3,954 11,192 10,763 109,921 10.7
245,330 211,809 19,296 52,107 31,285 559,827 54.7
60,191 32,728 2,506 12,547 13,012 120,984 11.8
76,770 79,031 9,255 12,430 8,306 185,792 18.1
30,420 34,830 559 6,157 2,503 74,469 7.3
8,458 28,625 1,391 8,370 327 47171 46
2,591 1,065 1,449 569 1,018 6,692 0.7
66,900 35,530 4,136 12,034 6,119 124,719 12.2
29,862 10,032 2,580 7,854 1,540 51,868 5.1
27,620 9,643 2,579 7,854 1,359 49,055 48
2,242 389 1 = 181 2,813 0.3
2,472 = = 139 = 2,611 0.2
470,218 347,859 28,351 129,846 47,832 1,024,106 100.0
192,107 124,529 6,484 72,690 14,918 410,728 40.8
140,474 92,047 2,451 60,955 3,948 299,875 29.8
51,633 32,482 4,033 11,735 10,970 110,853 11.0
239,116 203,394 19,760 50,306 30,188 542,764 53.8
55,920 30,758 3,180 11,778 12,214 113,850 11.3
77,113 79,368 8,629 11,676 8,295 185,081 18.4
31,326 34,560 639 5,900 2,421 74,846 7.4
7,308 27,147 1,333 8,716 328 44,832 44
3,340 1,021 1,443 498 974 7,276 0.7
64,109 30,540 4,536 11,738 5,956 116,879 11.6
27,872 10,188 2,532 9,056 1,376 51,024 5.1
26,315 9,858 2,532 9,056 1,277 49,038 49
1,557 330 - - 99 1,986 0.2
2,578 - - 138 - 2,716 0.3
461,673 338,111 28,776 132,190 46,482 1,007,232 100.0
173,270 120,822 6,377 78,959 15,081 394,509 414
127,434 90,080 2,296 66,277 3,561 289,648 30.4
45,836 30,742 4,081 12,682 11,520 104,861 11.0
211,128 198,075 21,416 48,327 30,451 509,397 53.4
46,202 30,244 3,409 9,609 12,128 101,592 10.6
66,317 77,798 9,458 13,082 7,771 174,426 18.3
30,764 33,416 898 6,064 2,328 73,470 7.7
7,403 23,715 1,526 7,725 285 40,654 43
1,834 3,220 1,664 348 1,431 8,497 0.9
58,608 29,682 4,461 11,499 6,508 110,758 11.6
26,896 8,931 1,822 7,470 1,364 46,483 438
25,362 8,171 1,821 7,470 1,273 44,097 46
1,534 760 1 - 91 2,386 0.2
3,319 - - 147 - 3,466 0.4
414,613 327,828 29,615 134,903 46,896 953,855 100.0

1 LB EIEIER SRR % (P TEE ) BT ) o BEEEBER IR A —H IR GHER A
[ S - AT G &/ B AR © BRI FEAES] LRV IS - 22014 473 /7 31 H - HE
FFETILZTER S H R I ol 24875 1,013.96 557 (2013 4712 /731 [ - 882.15 frs6r / 2013 476 /730 A - 310.88 /%
L) o EPAE TR TS 2014 4E 3 /731 [ £ 1,002.21 (FFEor (2013 4712 /731 /7 £ 871.57 [T £ 2013 4F
6 /730 A -306.8 FFEr) o LLLIEARAGRITET I SR I ol 7% BEaim TR a e — FF 518

A e
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HSBC HOLDINGS PLC

DATA PACK

1Q 2014

The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC's significant accounting policies as
described in the Annual Report and Accounts 2013, with the exception of the
adoption of amendments to the offsetting requirements of IAS 32 * Financial
Instruments: Presentation’. The amendments have been applied retrospectively
and have not had a material effect on HSBC's financial information. The
financial information does not constitute interim financial statements prepared
in accordance with IAS 34 ‘Interim Financial Reporting’, is not complete and
should be read in conjunction with the Annual Report and Accounts 2013, the
Interim Management Statement — 1Q 2014 and other reports and financial
information published by HSBC.



HSBC
HSBC Holdings plc

Net interest income/(expense)
Net fee income/(expense)

Net trading income/(expense)
Other income/(expense)

Net operating income/(expense) befor e loan impair ment charges
and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net oper ating income/(expenses)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Reconciliation of reported and underlying profit before tax

Reported profit/(loss) before tax

Currency translation adjustment

Own credit spread

Gain/(loss) on disposal or dilution

Trading contributions of disposals and dilutions

Underlying profit/(loss) before tax
Sgnificant items

Revenue

Non-qualifying hedges

Loss on sale of HFC Bank UK secured loan portfolic

Loss on termination of cash flow hedgesin CML

Gain/(loss) on sale of several tranches of real estate secured accounts
Loss on write-off of goodwill relating to Monaco busines:

DVA adjustments

FX gainsrelating to the sterling debt issued by HSBC Holdings to HSBC Bank

plc
Net gain recognised on completion of the Ping An sale

Operating expenses

UK customer redress charges

Restructuring and related costs

UK accounting gain on changes in ill-health benefits

US customer remediation provision relating to CRS
Litigation provision in GB&M Europe (Thema/ Madoff)
Provision for regulatory investigationsin GPB

UK bank levy

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Quarter ended

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013
usSsm US$m ussm US$m ussm
8,721 9,005 8,714 8,851 8,968
4,046 3,993 4,037 4,157 4,245
2,280 1,045 1,283 2,521 3,843
837 1,152 1,044 427 1,360
15,884 15,195 15,078 15,956 18,416
(798) (1,140) (1,593) (1,945) (1,171)
15,086 14,055 13,485 14,011 17,245
(8,852) (10,573) (9,584) (9,052) (9,347)
6,234 3,482 3,901 4,959 7,898
551 482 629 678 536
6,785 3,964 4,530 5,637 8,434
6,785 3,964 4,530 5,637 8,434
(35) (15) 16 (67)

(148) 652 575 (224) 243
(18) (1,084) (70) (36) (1,112)

2 3 11 91

6,621 3,500 5,020 5,404 7,589
(142) 50 168 209 84
o ® - - (138)
- - - - (199)

(30) (125) 3 Q) -
- - - - (279)

30 (195) (151) (21) 472

- - - - 442

- - - - 553

(142) (278) 20 187 935
(83) (395) (428) (248) (164)
(40) (87) (158) (163) (75)

- - - 430 -
- - - - (100)
- - - (298) -
- (35) (198) - (119)
- (907) - (€) -
(123) (1,424) (784) (288) (458)
At

31 Mar 31 Dec 30 Sep 30Jdun 31 Mar
2014 2013 2013 2013 2013
US$m ussm US$m ussm US$m
1,009,830 992,089 977,047 938,294 926,225
1,366,034 1,361,297 1,317,707 1,266,905 1,272,526
USsbn US$hn USs$bn US$hbn USs$bn
1,257.7 1,092.7 1,098.9 1,104.8 1,097.8

The financial information on which this supplement is based is unaudited and has been prepared in accordance with HSBC's significant accounting policies as

described in the Annual Report and Accounts 2013, with the exception of the adoption of amendments to the offsetting requirements of IAS 32 ‘ Financial

Instruments: Presentation’. The amendments have been applied retrospectively and have not had amaterial effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in accordance with IAS 34 ‘Interim Financial Reporting’, is not complete and should be read in
conjunction with the Annual Report and Accounts 2013, the Interim Management Statement — 1Q 2014 and other reports and financial information published by

HSBC.

All information is on areported basis unless otherwise stated. Underlying basis eliminates effects of foreign currency translation differences, acquisitions, disposals
and changes in ownership levels of subsidiaries, associates, joint ventures and businesses, and changes in fair value due to movementsin credit spread on own long-

term debt issues by the Group and designated at fair value.

RWAs at 31 March 2014 are calculated and presented on a CRD 1V basis. Prior periods are on aBasel 2.5 basis.



HSBC
Retail Banking and Wealth Management

Net interest income/(expense)
Net fee income/(expense)

Net trading income/(expense)
Other income/(expense)

Net operating income/(expense) befor e loan impair ment charges
and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net oper ating income/(expenses)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Reconciliation of reported and underlying profit before tax

Reported profit/(loss) before tax

Currency translation adjustment

Gain/(loss) on disposal or dilution

Trading contributions of disposals and dilutions

Underlying profit/(loss) before tax
Sgnificant items

Revenue

Non-qualifying hedges

Loss on sale of HFC Bank UK secured loan portfolic

Loss on termination of cash flow hedgesin CML

Gain/(loss) on sale of several tranches of real estate secured accounts

Operating expenses

UK customer redress charges

Restructuring and related costs

UK accounting gain on changes in ill-health benefits
US customer remediation provision relating to CRS

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Quarter ended

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013
UsS$m US$m ussm US$m ussm
4,352 4,518 4,511 4,561 4,748
1,629 1,715 1,721 1,812 1,773
24 228 184 267 8

239 349 225 (64) 184
6,244 6,810 6,641 6,576 6,713
(604) (686) (773) (878) (890)
5,640 6,124 5,868 5,698 5,823
(4,016) (4,421) (4,376) (4,112) (4,339)
1,624 1,703 1,492 1,586 1,484
88 94 93 114 83
1,712 1,797 1,585 1,700 1,567
1,712 1,797 1,585 1,700 1,567
2 1 49 8
() (320 (6) (22) (5

2 7 2 8 93

1,707 1,486 1,592 1,735 1,647
(80) a4 2 155 61

- 8 - - (138)

. - - - (199)

(30) (125) 3 (1) -
(110) (89) 5 154 (276)
(83) (247) (294) (248) (164)

(8 8 (74) (70) (15)

= - - 189 -

. - - - (100)

(91) (255) (368) (129) (279)

At

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013
UsS$m ussm US$m ussm US$m
373,099 375,086 368,967 358,464 362,741
583,756 579,994 569,286 547,140 556,411
USsbn USs$bn USs$bn USs$bn USs$bn
227 234 240 243 264

The financial information on which this supplement is based is unaudited and has been prepared in accordance with HSBC's significant accounting policies as

described in the Annual Report and Accounts 2013, with the exception of the adoption of amendments to the offsetting requirements of IAS 32 ‘ Financial

Instruments: Presentation’. The amendments have been applied retrospectively and have not had amaterial effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in accordance with IAS 34 ‘Interim Financial Reporting’, is not complete and should be read in
conjunction with the Annual Report and Accounts 2013, the Interim Management Statement — 1Q 2014 and other reports and financial information published by

HSBC.

All information is on areported basis unless otherwise stated. Underlying basis eliminates effects of foreign currency translation differences, acquisitions, disposals
and changes in ownership levels of subsidiaries, associates, joint ventures and businesses, and changes in fair value due to movementsin credit spread on own long-

term debt issues by the Group and designated at fair value.

RWAs at 31 March 2014 are calculated and presented on a CRD 1V basis. Prior periods are on aBasel 2.5 basis.



HSBC

Commercial Banking

Quarter ended
31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013
ussm ussm uUssm uUssm uUssm
Net interest income/(expense) 2,551 2,604 2,547 2,535 2,515
Net fee income/(expense) 1,201 1,185 1,196 1,191 1,145
Net trading income/(expense) 180 146 156 174 171
Other income/(expense) 78 582 86 30 102
Net oper ating income/(expense) befor e loan impair ment char ges
and other credit risk provisions 4,010 4517 3,985 3,930 3,933
Loan impairment (charges)/recoveries and other credit risk provisions (197) (543) (681) (802) (358)
Net oper ating income/(expenses) 3,813 3,974 3,304 3,128 3,575
Tota operating expenses (1,739) (1,878) (1,834) (1,611) (1,726)
Operating profit/(loss) 2,074 2,096 1,470 1,517 1,849
Share of profit/(loss) in associates and joint ventures 346 330 412 429 338
Profit/(loss) befor e tax 2,420 2,426 1,882 1,946 2,187
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 2,420 2,426 1,882 1,946 2,187
Currency trandlation adjustment 5) - 25 (13)
Gain/(loss) on disposal or dilutior @) (481) 10 (5) @
Trading contributions of disposals and dilutions - (5) (21) (16) (20)
Underlying profit/(loss) before tax 2,413 1,935 1,871 1,950 2,153
Sgnificant items
Revenue
Oper ating expenses
UK customer redress charges - (80) (68) - -
Restructuring and related costs 1) 19 (28) (21) 1)
UK accounting gain on changes in ill-health benefit - - - 160 -
(1) (61) (96) 139 (1)
Management view of revenue
Global Trade and Receivables Finance' 686 713 757 746 713
Credit and lending 1,494 1,541 1,554 1,520 1,488
Payments and Cash Management", current accounts and
savings deposits 1,322 1,363 1,345 1,304 1,275
Other 508 900 329 360 457
Net operating incomée 4,010 4517 3,985 3,930 3,933

1 'Global Trade and Receivables Finance' and 'Payments and Cash Management' include revenue attributable to foreign exchange products.
2 Net operating income before loan impairment charges and other credit risk provisions, also referred to as revenue.

Balance sheet data
At

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar

2014 2013 2013 2013 2013

US$m Us$m ussm ussm ussm

Loans and advances to customers (net) 301,936 297,852 295,645 286,539 279,391

Customer accounts 353,101 354,298 337,852 327,612 324,085
US$bn US$bn US$bn USs$hn USs$hn

Risk-weighted assets 415 392 395 386 374

Thefinancial information on which this supplement is based is unaudited and has been prepared in accordance with HSBC's significant accounting policies as
described in the Annual Report and Accounts 2013, with the exception of the adoption of amendments to the offsetting requirements of IAS 32 ‘Financial
Instruments: Presentation’. The amendments have been applied retrospectively and have not had a material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in accordance with IAS 34 ‘Interim Financia Reporting’, is not complete and should be read
in conjunction with the Annual Report and Accounts 2013, the Interim Management Statement — 1Q 2014 and other reports and financial information published
by HSBC.

All information is on areported basis unless otherwise stated. Underlying basis eliminates effects of foreign currency trandlation differences, acquisitions,
disposals and changes in ownership levels of subsidiaries, associates, joint ventures and businesses, and changes in fair value due to movements in credit spread ¢
own long-term debt issues by the Group and designated at fair value.

RWAs at 31 March 2014 are calculated and presented on a CRD |V basis. Prior periods are on aBasel 2.5 basis.



HSBC
Global Banking and Markets

Net interest income/(expense)
Net fee income/(expense)

Net trading income/(expense)
Other income/(expense)

Net operating income/(expense) befor e loan impairment char ges
and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net oper ating income/(expenses)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Reconciliation of reported and underlying profit before tax

Reported profit/(loss) before tax

Currency translation adjustment

Gain/(loss) on disposal or dilution

Trading contributions of disposals and dilutions

Underlying profit/(loss) befor e tax
Sgnificant items

Revenue
DVA adjustments
Non-qualifying hedges

Operating expenses

Restructuring and related costs

UK accounting gain on changes in ill-health benefits
Litigation provision in GB&M Europe (Thema/Madoff)
UK customer redress charges

Quarter ended

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013
USsm US$m us$m UsS$m ussm
1,769 1,842 1,590 1,662 1,672
937 835 828 847 971
2,006 547 627 1,931 3,676
448 1,070 1,175 406 (503)
5,160 4,294 4,220 4,846 5,816
3 85 (118) (219) 45
5,157 4,379 4,102 4,627 5,861
(2,397) (2,585) (2,368) (2,619) (2,388)
2,760 1,794 1,734 2,008 3,473
111 72 118 127 115
2,871 1,866 1852 2,135 3,588
2,871 1,866 1,852 2,135 3,588
(32 (25 (40) (26)

(5 (324) (81) (5 (17)

- - 12 15 (2
2,866 1510 1,758 2,105 3,543
30 (195) (151) (21) 472

- @) 2 (16) (@)

30 (197) (149) (37) 470

4 - (©) - ()

o - - 81 -

(298)
(68) (66)
4 (68) (] (217) 8)




HSBC
Global Banking and Markets

Management view of total operating income*

Quarter ended
31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013
UsS$m us$m us$m us$m US$m
Markets 2,225 1,290 1,575 1,839 2,231
Credit 347 154 154 183 305
Rates 631 40 507 377 729
Foreign Exchange 803 693 660 962 871
Equities 444 403 254 317 326
Capital Financing 997 977 975 988 1,054
Payments and Cash Management 444 472 436 439 423
Securities Services 413 407 408 442 405
Global Trade and Receivables Finance 187 181 189 191 180
Balance Sheet Management 750 719 711 704 976
Principal Investments 94 165 142 172 33
Debit valuation adjustment 31 (195) (151) (21) 472
Other 19 278 (65) 92 42
Total operating income” 5,160 4,294 4,220 4,846 5816

1 The management view of income reflects the new management structure of GB& M which has been in place since 12 August 2013.
Compar atives have been restated for this change.
2 Net operating income before loan impairment charges and other credit risk provisions, also referred to as 'revenue'.

Balance sheet data
Quarter ended
31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013
US$m ussm US$m ussm US$m
Loans and advances to customers (net) 286,649 272,474 266,250 251,769 241,302
Customer accounts 330,473 328,800 307,785 298,500 295,088
USsbn USs$bn USs$bn USs$bn USs$bn
Risk-weighted assets 553 422 417 429 412

The financial information on which this supplement is based is unaudited and has been prepared in accordance with HSBC's significant accounting policies as
described in the Annual Report and Accounts 2013, with the exception of the adoption of amendments to the offsetting requirements of IAS 32 * Financial
Instruments: Presentation’. The amendments have been applied retrospectively and have not had amaterial effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in accordance with IAS 34 ‘Interim Financial Reporting’, is not complete and should be read in
conjunction with the Annua Report and Accounts 2013, the Interim Management Statement — 1Q 2014 and other reports and financial information published by
HSBC.

All information is on areported basis unless otherwise stated. Underlying basis eliminates effects of foreign currency translation differences, acquisitions, disposals
and changes in ownership levels of subsidiaries, associates, joint ventures and businesses, and changes in fair value due to movementsin credit spread on own long-
term debt issues by the Group and designated at fair value.

RWAs at 31 March 2014 are calculated and presented on a CRD |V basis. Prior periods are on aBasel 2.5 basis.



HSBC
Global Private Banking

Net interest income/(expense)
Net fee income/(expense)

Net trading income/(expense)
Other income/(expense)

Net operating income/(expense) befor e loan impairment char ges
and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net oper ating income/(expenses)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures

Profit/(loss) befor e tax

Reconciliation of reported and underlying profit before tax

Reported profit/(loss) before tax

Currency translation adjustment

Gain/(loss) on disposal or dilution

Trading contributions of disposals and dilutions

Underlying profit/(loss) before tax
Sgnificant items
Revenue

Non-qualifying hedges
Loss on write-off of goodwill relating to Monaco busines:

Operating expenses
Restructuring and related costs
Provision for regulatory investigationsin GPB

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Quarter ended

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013
US$m US$m ussm US$m ussm
265 292 278 292 284
275 267 281 301 301

81 75 89 104 127

12 (4) 10 10 (268)

633 630 658 707 444
5 4 (21) ) U

638 634 637 700 437
(441) (537) (657) (469) (566)
197 97 (20) 231 (129)

4 4 4 2 4

201 101 (16) 233 (125)
201 101 (16) 233 (125)

1 2 4 1

- o) - - R

201 101 (14) 237 (124)

o 3 (1) ©) 2

- - - - (279)

o 3 (1) (3 (277)

© (67) - 5 (1)

- (35) (198) - (119)

- (102) (198) (5) (120)

At

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013
US$m ussm US$m ussm US$m
45,629 44,224 43,723 39,161 40,142
96,760 96,770 101,018 92,298 95,306
USs$bn US$hn USs$bn US$hn USs$bn
23 22 22 22 22

The financial information on which this supplement is based is unaudited and has been prepared in accordance with HSBC's significant accounting policies as

described in the Annual Report and Accounts 2013, with the exception of the adoption of amendments to the offsetting requirements of IAS 32 * Financial

Instruments: Presentation’. The amendments have been applied retrospectively and have not had amaterial effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in accordance with IAS 34 ‘Interim Financial Reporting’, is not complete and should be read in
conjunction with the Annua Report and Accounts 2013, the Interim Management Statement — 1Q 2014 and other reports and financial information published by

HSBC.

All information is on areported basis unless otherwise stated. Underlying basis eliminates effects of foreign currency translation differences, acquisitions, disposals
and changes in ownership levels of subsidiaries, associates, joint ventures and businesses, and changes in fair value due to movementsin credit spread on own long-

term debt issues by the Group and designated at fair value.

RWAs at 31 March 2014 are calculated and presented on a CRD |V basis. Prior periods are on aBasel 2.5 basis.



HSBC
Other

Net interest income/(expense)
Net fee income/(expense)

Net trading income/(expense)
Other income/(expense)

Net operating income/(expense) before loan impairment char ges
and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net oper ating income/(expenses)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Reconciliation of reported and underlying profit before tax

Reported profit/(loss) before tax

Currency translation adjustment

Own credit spread

Gain/(loss) on disposal or dilution

Trading contributions of disposals and dilutions

Underlying profit before tax
Sgnificant items

Revenue

Non-qualifying hedges

FX gainsrelating to the sterling (£) debt issued by HSBC Holdings
to HSBC Bank plc

Net gain recognised on completion of the Ping An sale

Operating expenses
Restructuring and related costs
UK bank levy

Balance sheet data

L oans and advances to customers (net)
Customer accounts

Risk-weighted assets

Quarter ended
31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013
US$m US$m ussm US$m ussm
(183) (200) (159) (185) (190)
4 9 1 6 55
(44) (1) 176 88 (200)
1,440 702 981 1,420 3,156
1217 492 1,009 1,329 2,821
1 - - (39 39
1,218 492 1,009 1,290 2,860
(1,639) (2,700) (1,784) (1,673) (1,639)
(421) (2,208) (775) (383) 1,221
2 (18) 2 6 (4)
(419) (2,226) (773) (377) 1217
(419) (2,226) (773) (377) 1,217
(1) (€] (22) (21)
(148) 652 575 (224) 243
- 42 7 (4) (1,089)
1 1 7 4 20
(566) (1,532) (187) (623) 370
(62) 5 165 73 23
- - - - 442
- - - - 553
(62) 5 165 73 1,018
(27 (31) (51) (67) (50)
= (907) - 9 -
(27) (938) (51) (76) (50)
Quarter ended
31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013
US$m ussm US$m ussm US$m
2,517 2,453 2,462 2,361 2,649
1,944 1,435 1,766 1,355 1,636
USsbn US$hbn USs$bn US$hbn USs$bn
40 23 25 25 26

Thefinancial information on which this supplement is based is unaudited and has been prepared in accordance with HSBC's significant accounting policies as

described in the Annual Report and Accounts 2013, with the exception of the adoption of amendments to the offsetting requirements of IAS 32 ‘ Financial

Instruments: Presentation’. The amendments have been applied retrospectively and have not had amaterial effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in accordance with IAS 34 ‘ Interim Financial Reporting’, is not complete and should be read in
conjunction with the Annua Report and Accounts 2013, the Interim Management Statement — 1Q 2014 and other reports and financia information published by

HSBC.

All information is on areported basis unless otherwise stated. Underlying basis eliminates effects of foreign currency trandlation differences, acquisitions, disposals
and changes in ownership levels of subsidiaries, associates, joint ventures and businesses, and changes in fair value due to movementsin credit spread on own long-

term debt issues by the Group and designated at fair value.

RWAs at 31 March 2014 are calculated and presented on a CRD 1V basis. Prior periods are on aBasel 2.5 basis.



Europe
Quarter ended 31 Mar 2014

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
M anagement Banking Markets Banking Other elimination Total
US$m USsm US$m USsm USsm UsSsm UsSsm
Net interest income/(expense 1,444 893 473 170 (189) (43) 2,748
Net fee income/(expense] 610 472 291 170 4 - 1,547
Net trading income/(expense (69) 10 951 36 (54) 43 917
Other income/(expense] (12 6 277 5 362 2 640
Net operating income/(expense) before loan impairment charges
and other credit risk provisions 1,973 1,381 1,992 381 123 2 5,852
Loan impairment (charges)/recoveries and other credit risk provisions (45) (69) 3) - 1 - (116)
Net oper ating income/(expense) 1,928 1,312 1,989 381 124 2 5,736
Total operating expenses (1,412) (567) (1,166) (283) (548) ) (3,978)
Operating profit/(loss) 516 745 823 98 (424) - 1,758
Share of profit/(loss) in associates and joint ventures ) 1 1 - 1 - 2
Profit/(loss) before tax 515 746 824 98 (423) ® 1,760
Reconciliation of reported and underlying profit before tay
Reported profit/(loss) before tay 515 746 824 98 (423) - 1,760
Currency translation adjustmen
Own credit spread - - - - (149) - (149)
Gain/(loss) on disposal or dilutiol = = = = = = =
Trading contributions of disposals and dilutior = = = = = = =
Underlying profit/(loss) before tax 515 746 824 98 (572) - 1,611
Sgnificant items
Revenue
DVA adjustments 22 22
FX gainsrelating to the sterling (£) debt issued by HSBC Holdings tc
HSBC Bank plc -
Non-qualifying hedge: 5 (68) (63)
Loss on sale of HFC Bank UK secured |oan portfolii =
Loss on write-off of goodwill relating to Monaco busine =
- - 27 - (68) (41)
Operating expenses
UK customer redress charges (83 (83
Restructuring and related costs ) 4) (15) (22)
Provision for regulatory investigationsin GPI =
UK accounting gain on changesin ill-health benefits -
UK bank levy -
Litigation provision in GB&M Europe (Thema/Madoff) -
(86) - (4) - (15) (105)
Reconciliation of reported and underlying UK profit/(loss) before tay
Reported profit/(loss) before tay 536 640 508 62 (388) = 1,358
Currency translation adjustment
Own credit spread - - - - (152) - (152)
Gain/(loss) on disposal or dilutiol - - - - - - -
Trading contributions of disposals and dilutions - - - - - - -
Underlying profit/(loss) before tas 536 640 508 62 (540) - 1,206
Balance sheet data
At 31 Mar 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
M anagement Banking Markets Banking Other elimination Total
US$m US$m US$m USsm USsm USsm UsSsm
Loans and advances to customers (net) 177,218 104,745 154,093 28,175 902 - 465,133
Customer accounts 210,163 135,102 195,117 49,737 1,285 - 591,404

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.

Thefinancial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financia information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movementsiin credit spread on own long-term debt
issues by the Group and designated at fair value.



Europe

Quarter ended 31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense 1,454 889 575 190 (204) (44) 2,860
Net fee income/(expense] 639 489 250 166 1 1) 1,544
Net trading income/(expense. 41 5 (116) 41 (@] 45 9
Other income/(expenss) (32) 51 604 (13) (386) 9) 215
Net operating income/(expense) before loan impairment charges
and other credit risk provisions 2,102 1434 1,313 384 (596) 9) 4,628
Loan impairment (charges)/recoveries and other credit risk provisions (67) (146) 42 5 - - (166)
Net operating income/(expense) 2,035 1,288 1,355 389 (596) [©) 4,462
Total operating expenses (1,597) (647) (1,318) (333) (1,475) 9 (5,361)
Operating profit/(loss) 438 641 37 56 (2,071) - (899)
Share of profit/(l0ss) in associates and joint ventures 4 @ - @ 1) - 1
Profit/(loss) befor e tax 442 640 37 55 (2,072 - (898)
Reconciliation of reported and underlying profit before tay
Reported profit/(loss) before tay 442 640 37 55 (2,072) - (898)
Currency transation adjustmen 11 10 ?3) 2 ()] - 19
Own credit spread - - - - 537 - 537
Gain/(loss) on disposal or dilutiol - - - - - - -
Trading contributions of disposals and dilutior - - - - - - -
Underlying profit/(loss) before tax 453 650 34 57 (1,536) - (342)
Significant items
Revenue
DVA adjustments (137) (137)
FX gainsrelating to the sterling (£) debt issued by HSBC Holdings tc
HSBC Bank plc -
Non-quaifying hedge: 2 6 3 1 8
Loss on sale of HFC Bank UK secured loan portfolii ® 3
Loss on write-off of goodwill relating to Monaco busine -
(10) - (131) 3 1 - (137)
Operating expenses
UK customer redress charges (247) (80) (68) (395)
Restructuring and related costs 10 21 3 (67) 8 (41)

Provision for regulatory investigationsin GPI -
UK accounting gain on changesin ill-health benefits -
UK bank levy (907) (907)
Litigation provision in GB&M Europe (Thema/Madoff) -

(237) (59) (65) (67) (915) - (1,343)
Reconciliation of reported and underlying UK profit/(loss) before tay
Reported profit/(loss) before tay 369 526 (193) 73 (2,041) - (1,266)
Currency trandlation adjustment 9 13 3 (1) (1) - 17
Own credit spread - - - - 545 - 545
Gain/(loss) on disposal or dilutiol - - - - - - -
Trading contributions of disposals and dilutions - - - - - - -
Underlying profit/(loss) before tas 378 539 (196) 72 (1,497) - (704)
Balance sheet data
At31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 177,357 105,498 145,135 27,289 830 - 456,109
Customer accounts 205,287 134,120 191,715 49,790 1,021 - 581,933

Note: Risk-weighted asset data by geographical region isprovided ina
separate tab at the end of this document.

Thefinancial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financia information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movementsiin credit spread on own long-term debt
issues by the Group and designated at fair value.



Europe

Quarter ended 30 Sep 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense 1,394 825 404 174 (179) (19 2,599
Net fee income/(expense] 659 456 219 178 2 1 1,515
Net trading income/(expense. 66 ® (245) 43 184 15 60
Other income/(expense] (65) 9 1,054 - (317) 10 691
Net operating income/(expense) before loan impairment charges
and other credit risk provisions 2,054 1,287 1,432 395 (310 7 4,865
Loan impairment (charges)/recoveries and other credit risk provisions (93) (291) (118) (16) - - (518)
Net oper ating income/(expense) 1,961 996 1,314 379 (310) 7 4,347
Total operating expenses (1,606) (634) (1,115) (486) (542) (7) (4,390)
Operating profit/(loss) 355 362 199 (107) (852) - (43)
Share of profit/(l0ss) in associates and joint ventures - - 3 1 - - 2
Profit/(loss) before tax 355 362 196 (106) (852) - (45)
Reconciliation of reported and underlying profit before tay
Reported profit/(loss) before tay 355 362 196 (106) (852) - (45)
Currency transation adjustmen 27 18 (@] 2 5) - 38
Own credit spread - - - - 482 - 482
Gain/(loss) on disposal or dilutiol - - (62) - - - (62)
Trading contributions of disposals and dilutior - - 22 - - - 22
Underlying profit/(loss) before tax 382 380 152 (104) (375) - 435
Significant items
Revenue
DVA adjustments (105) (105)
FX gainsrelating to the sterling (£) debt issued by HSBC Holdings tc
HSBC Bank plc -
Non-qualifying hedge: 11 1 179 191
Loss on sale of HFC Bank UK secured |oan portfolir -
Loss on write-off of goodwill relating to Monaco busine -
- - (94) 1 179 - 86
Operating expenses
UK customer redress charges (294) (68) (66) (428)
Restructuring and related costs (15) (27) ®) (€8] (22 (73)
Provision for regulatory investigationsin GPI (198) (198)
UK accounting gain on changesin ill-health benefits -
UK bank levy -
Litigation provision in GB&M Europe (Thema/Madoff) -
(309) (95) (74) (199) (22) - (699)
Reconciliation of reported and underlying UK profit/(loss) before tay
Reported profit/(loss) before tay 298 264 393 46 (795) 206
Currency trandlation adjustment 20 18 2 2 1 - 39
Own credit spread - - - - 464 - 464
Gain/(loss) on disposal or dilutiol - - (49) - - - (49)
Trading contributions of disposals and dilutions - - 9 - - - 9
Underlying profit/(loss) before tas 318 282 351 48 (330) 669
Balance sheet data
At 30 Sep 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 167,760 102,126 141,759 27,938 798 - 440,381
Customer accounts 199,733 127,946 171,656 54,182 1,047 - 554,564

Note: Risk-weighted asset data by geographical region isprovided ina
separate tab at the end of this document.

Thefinancial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financia information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movementsiin credit spread on own long-term debt
issues by the Group and designated at fair value.



Europe

Quarter ended 30 Jun 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense 1373 816 386 181 (149) (@] 2,600
Net fee income/(expense] 625 423 205 198 (6) - 1,445
Net trading income/(expense 66 8 952 49 112 (45) 1,142
Other income/(expense] (67) 5 222 5 77 77 319
Net operating income/(expense) before loan impairment charges
and other credit risk provisions 1,997 1,252 1,765 433 34 25 5,506
Loan impairment (charges)/recoveries and other credit risk provisions (114) (321) (176) (7) (38) - (656)
Net oper ating income/(expense) 1,883 931 1,589 426 4) 25 4,850
Total operating expenses (1,327) (391) (1,357) (298) (480) (25) (3,878)
Operating profit/(loss) 556 540 232 128 (484) - 972
Share of profit/(loss) in associates and joint ventures - 1 - - - - 1
Profit/(loss) befor e tax 556 541 232 128 (484) - 973
Reconciliation of reported and underlying profit before tay
Reported profit/(loss) before tay 556 541 232 128 (484) - 973
Currency transation adjustmen 47 36 16 4 (6) - 97
Own credit spread - - - - (157) - (157)
Gain/(loss) on disposal or dilutiol 5 - (4) - - - 1
Trading contributions of disposals and dilutior - - 19 - - - 19
Underlying profit/(loss) before tax 608 577 263 132 (647) - 933
Significant items
Revenue
DVA adjustments (58) (58)
FX gainsrelating to the sterling (£) debt issued by HSBC Holdings tc
HSBC Bank plc -
Non-quaifying hedge: 2 (16) [©)] 93 76
Loss on sale of HFC Bank UK secured |oan portfolir -
Loss on write-off of goodwill relating to Monaco busine -
- (74) (3) 93 - 18
Operating expenses
UK customer redress charges (248) (248)
Restructuring and related costs (57) (20) )] )] (17) (98)
Provision for regulatory investigationsin GPI -
UK accounting gain on changesin ill-health benefits 189 160 81 430
UK bank levy 9) 9)
Litigation provision in GB&M Europe (Thema/Madoff) (298) (298)
(116) 140 (219) (2 (26) - (223)
Reconciliation of reported and underlying UK profit/(loss) before tay
Reported profit/(loss) before tay 475 456 20 67 (458) - 560
Currency trandlation adjustment 40 36 20 3 @ - 92
Own credit spread - - - - (147) - (147)
Gain/(loss) on disposal or dilutiol (5) - (6) - - - (11)
Trading contributions of disposals and dilutions 10 - 21 - - - 31
Underlying profit/(loss) before tas 520 492 55 70 (612) - 525
Balance sheet data
At 30 Jun 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 157,612 97,814 129,957 23,095 795 - 409,273
Customer accounts 187,726 121,333 165,148 45,887 890 - 520,984

Note: Risk-weighted asset data by geographical region isprovided ina
separate tab at the end of this document.

Thefinancial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financia information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movementsiin credit spread on own long-term debt
issues by the Group and designated at fair value.



Europe

Quarter ended 31 Mar 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense 1,379 822 412 176 (158) 22 2,653
Net fee income/(expense] 620 420 282 198 2 - 1,522
Net trading income/(expense 38 21 2,601 66 494 (22) 3,198
Other income/(expense] (179) 17 (770) (273) (175) (25) (1,405)
Net operating income/(expense) before loan impairment charges
and other credit risk provisions 1,858 1,280 2,525 167 163 (25) 5,968
Loan impairment (charges)/recoveries and other credit risk provisions (55) (177) 10 (6) 38 - (190)
Net oper ating income/(expense) 1,803 1,103 2,535 161 201 (25) 5,778
Total operating expenses (1,404) (559) (1,198) (402) (446) 25 (3,984)
Operating profit/(loss) 399 544 1,337 (241) (245) - 1,794
Share of profit/(loss) in associates and joint ventures 1 1 (1) (1) 1 - 1
Profit/(loss) befor e tax 400 545 1,336 (242) (244) - 1,795
Reconciliation of reported and underlying profit before tay
Reported profit/(loss) before tay 400 545 1,336 (242) (244) - 1,795
Currency transation adjustmen 23 27 66 2 17) - 101
Own credit spread - - - - 154 - 154
Gain/(loss) on disposal or dilutiol - - ()] - - - 8)
Trading contributions of disposals and dilutior - - 10 - - - 10
Underlying profit/(loss) before tax 423 572 1,404 (240) (107) - 2,052
Significant items
Revenue
DVA adjustments 364 364
FX gainsrelating to the sterling (£) debt issued by HSBC Holdings tc
HSBC Bank plc 442 442
Non-qualifying hedge: 2 20 22
Loss on sale of HFC Bank UK secured loan portfolii (138) (138)
Loss on write-off of goodwill relating to Monaco busines (279) (279)
(138) - 364 (277) 462 - 411
Operating expenses
UK customer redress charges (164) (164)
Restructuring and related costs (] (©)] 1 (5)
Provision for regulatory investigationsin GPI (119) (119)
UK accounting gain on changesin ill-health benefits -
UK bank levy -
Litigation provision in GB&M Europe (Thema/Madoff) -
(164) @ ()] (120 - - (288)
Reconciliation of reported and underlying UK profit/(loss) before tay
Reported profit/(loss) before tay 329 437 1,028 65 (199) - 1,660
Currency trandlation adjustment 22 30 63 3 (16) (6) 96
Own credit spread - - - - 148 - 148
Gain/(loss) on disposal or dilutiol - - 8 - - - ()]
Trading contributions of disposals and dilutions - - 10 - - - 10
Underlying profit/(loss) before tas 351 467 1,093 68 (67) (6) 1,906
Balance sheet data
At 31 Mar 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 158,036 97,652 123,080 24,311 1,056 - 404,135
Customer accounts 185,944 116,679 155,759 47,254 860 - 506,496

Note: Risk-weighted asset data by geographical region isprovided ina
separate tab at the end of this document.

Thefinancial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financia information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movementsiin credit spread on own long-term debt
issues by the Group and designated at fair value.



Asia
Quarter ended 31 Mar 2014

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
M anagement Banking Markets Banking Other elimination Total
US$m USsm US$m USsm USsm UsSsm UsSsm
Net interest income/(expense 1,226 804 926 42 (6) 36 3,028
Net fee income/(expense] 688 410 356 66 2 - 1,522
Net trading income/(expense 49 113 558 41 16 (36) 741
Other income/(expense) 185 19 43 3 606 (274) 582
Net operating income/(expense) before loan impairment charges
and other credit risk provisions 2,148 1,346 1,883 152 618 (274) 5,873
Loan impairment (charges)/recoveries and other credit risk provisions (77) (30) 3 - - - (104)
Net oper ating income/(expense) 2,071 1,316 1,886 152 618 (274) 5,769
Total operating expenses (978) (458) (655) (82) (529) 274 (2,428)
Operating profit/(loss) 1,093 858 1,231 70 89 - 3,341
Share of profit/(loss) in associates and joint ventures 63 296 64 - - - 423
Profit/(loss) before tax 1,156 1,154 1,295 70 89 - 3,764
Reconciliation of reported and underlying profit before ta»
Reported profit/(loss) before tay 1,156 1,154 1,295 70 89 - 3,764
Currency translation adjustmen
Own credit spread = = - - - - -
Gain/(loss) on disposal or dilutiol = = = - - - -
Trading contributions of disposals and dilutior = = = = - - -
Underlying profit/(loss) before tax 1,156 1,154 1,295 70 89 - 3,764
Sgnificant items
Revenue
Net gain recognised on completion of the Ping An sal =
DVA adjustments 5 5
Non-quaifying hedge: 5) 4 @)

Operating expenses
Restructuring and related costs @ @
Provision for regulatory investigationsin GPI -

2 2 2 2 2 2 2
Reconciliation of reported and underlying Hong Kong profit/(loss)
Reported profit/(loss) before tay 971 577 548 52 (42 2,107
Currency translation adjustment
Own credit spread
Acquisitions, disposals and dilution
Underlying profit/(loss) before tax 971 577 548 52 (42) 2,107
Balance sheet data
At 31 Mar 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
M anagement Banking Markets Banking Other elimination Total
US$m US$m USsm USsm USsm USsm US$m
Loans and advances to customers (net) 112,507 124,477 96,410 11,599 1,615 - 346,608
Customer accounts 277,060 142,690 99,428 30,467 393 - 550,038

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.

Thefinancial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financia information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



Asia

Quarter ended 31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense 1,237 811 861 45 12 47 2,989
Net fee income/(expense] 689 356 305 62 (10) - 1,402
Net trading income/(expense. 48 81 377 30 ?3) 47 486
Other income/(expense) 107 1 97 8 650 (334) 539
Net operating income/(expense) before loan impairment charges
and other credit risk provisions 2,081 1,259 1,640 145 625 (334) 5,416
Loan impairment (charges)/recoveries and other credit risk provisions (71) (87) 1 - - - (157)
Net oper ating income/(expense) 2,010 1172 1,641 145 625 (334) 5,259
Total operating expenses (1,037) (468) (667) (112) (667) 334 (2,617)
Operating profit/(loss) 973 704 974 33 (42) - 2,642
Share of profit/(loss) in associates and joint ventures 69 275 26 - (21) - 349
Profit/(loss) before tax 1,042 979 1,000 33 (63) - 2,991
Reconciliation of reported and underlying profit before tay
Reported profit/(loss) before tay 1,042 979 1,000 33 (63) - 2,991
Currency translation adjustmen (3) 3 ) @) 1 - (11)
Own credit spread - - - - - - -
Gain/(loss) on disposal or dilutiol - - - - 38 - 38
Trading contributions of disposals and dilutior - 3 - - - - (3)
Underlying profit/(loss) before tax 1,039 973 995 32 (24) - 3,015
Significant items
Revenue
Net gain recognised on completion of the Ping An sal -
DVA adjustments (38) (38)
Non-qualifying hedge: (6) 4 @]
- - (@4 - 4 - (40)
Operating expenses
Restructuring and related costs [6G)] 2 [©)] (19)
Provision for regulatory investigationsin GPI (35) (35)
8 - @ (35) © - (54
Reconciliation of reported and underlying Hong Kong profit/(loss)
Reported profit/(loss) before tay 911 493 473 12 77) 1,812
Currency translation adjustment 1) 1) - - 1 - 1)
Own credit spread
Acquisitions, disposals and dilution
Underlying profit/(loss) before tax 910 492 473 12 (76) 1,811
Balance sheet data
At31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 111,768 122,881 89,722 10,904 1,621 - 336,896
Customer accounts 278,392 141,959 96,546 31,249 337 - 548,483

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.

Thefinancial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financia information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



Asia

Quarter ended 30 Sep 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense 1,235 788 796 51 @ 39 2,907
Net fee income/(expense] 652 382 345 64 2 1) 1,444
Net trading income/(expense. 83 102 458 40 (11) (34 638
Other income/(expense) 181 1 41 1 805 (313) 736
Net operating income/(expense) before loan impairment charges
and other credit risk provisions 2,151 1,283 1,640 166 794 (309) 5,725
Loan impairment (charges)/recoveries and other credit risk provisions (100) (35) (5) ) - - (143)
Net oper ating income/(expense) 2,051 1,248 1,635 163 794 (309) 5,582
Total operating expenses (1,046) (453) (643) (89) (585) 309 (2,507)
Operating profit/(loss) 1,005 795 992 74 209 - 3,075
Share of profit/(loss) in associates and joint ventures 74 374 77 - - - 525
Profit/(loss) before tax 1,079 1,169 1,069 74 209 - 3,600
Reconciliation of reported and underlying profit before tay
Reported profit/(loss) before tay 1,079 1,169 1,069 74 209 - 3,600
Currency transation adjustmen 4 1) 2 - 2 - (5)
Own credit spread - - - - 2 - 2
Gain/(loss) on disposal or dilutiol - 8 - - - - 8
Trading contributions of disposals and dilutior (1) (2 [€)] - - - 4
Underlying profit/(loss) before tax 1,074 1,174 1,066 74 213 - 3,601
Significant items
Revenue
Net gain recognised on completion of the Ping An sal -
DVA adjustments (34) (34)
Non-qualifying hedge (©)] @] (12 (23)
- - 43) @ (12) - (57

Operating expenses
Restructuring and related costs (53) 2 (55)
Provision for regulatory investigationsin GPI -

(53) - - - @ (55)
Reconciliation of reported and underlying Hong Kong profit/(loss)
Reported profit/(loss) before tay 964 534 420 59 95 - 2,072
Currency translation adjustment 2 (@] - - - - ®)
Own credit spread
Acquisitions, disposals and dilution
Underlying profit/(loss) before tax 962 533 420 59 95 - 2,069
Balance sheet data
At 30 Sep 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 110,869 122,653 87,444 10,176 1511 - 332,653
Customer accounts 273,144 134,194 96,223 30,627 303 - 534,491

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.

Thefinancial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financia information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



Asia

Quarter ended 30 Jun 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense 1,223 762 814 54 (51) 32 2,834
Net fee income/(expense] 705 406 351 61 5 - 1,528
Net trading income/(expense. 45 100 554 50 (28) (40) 681
Other income/(expense) 107 10 46 3 802 (306) 662
Net operating income/(expense) before loan impairment charges
and other credit risk provisions 2,080 1,278 1,765 168 728 (314) 5,705
Loan impairment (charges)/recoveries and other credit risk provisions (94) (21) [©)] - - - (118)
Net operating income/(expense) 1,986 1,257 1,762 168 728 (314) 5,587
Total operating expenses (1,018) (447) (617) (83) (550) 314 (2,401)
Operating profit/(loss) 968 810 1,145 85 178 - 3,186
Share of profit/(loss) in associates and joint ventures 91 386 85 - - - 562
Profit/(loss) before tax 1,059 1,196 1,230 85 178 - 3,748
Reconciliation of reported and underlying profit before tay
Reported profit/(loss) before tay 1,059 1,196 1,230 85 178 - 3,748
Currency translation adjustmen 4) @) (24) - (16) - (49)
Own credit spread - - - - 3 - 3
Gain/(loss) on disposal or dilutiol 8 - - - - - 8
Trading contributions of disposals and dilutior (1) (2 (1) - - - (4)
Underlying profit/(loss) before tax 1,062 1,189 1,205 85 159 - 3,700
Significant items
Revenue
Net gain recognised on completion of the Ping An sal -
DVA adjustments 36 36
Non-quaifying hedge: (6) (6)
- - 36 - (6) - 30

Operating expenses
Restructuring and related costs 4) 3 ?3) (4)
Provision for regulatory investigationsin GPI -

@ - 3 - €) @
Reconciliation of reported and underlying Hong Kong profit/(loss)
Reported profit/(loss) before tay 888 557 495 67 40 - 2,047
Currency translation adjustment - - 2 - - - 2
Own credit spread
Acquisitions, disposals and dilution
Underlying profit/(loss) before tax 888 557 497 67 40 - 2,049
Balance sheet data
At 30 Jun 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 109,290 119,621 85,816 10,388 1,567 - 326,682
Customer accounts 262,368 129,727 93,976 30,222 321 - 516,614

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.

Thefinancial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financia information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



Asia

Quarter ended 31 Mar 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income/(expense 1,202 741 77 54 (60) (24) 2,684
Net fee income/(expense] 712 375 417 64 (6) - 1,562
Net trading income/(expense 44 88 702 54 (737) 88 239
Other income/(expense) 337 33 53 4 3,011 (337) 3,101
Net operating income/(expense) before loan impairment charges
and other credit risk provisions 2,295 1,237 1,943 176 2,208 (273) 7,586
Loan impairment (charges)/recoveries and other credit risk provisions (82) (1) 4 (1) - - (80)
Net operating income/(expense) 2,213 1,236 1,947 175 2,208 (273) 7,506
Total operating expenses (1,037) (418) (631) (83) (515) 273 (2,411)
Operating profit/(loss) 1,176 818 1,316 92 1,693 - 5,005
Share of profit/(loss) in associates and joint ventures 63 296 60 - - - 419
Profit/(loss) before tax 1,239 1,114 1,376 92 1,693 - 5,514
Reconciliation of reported and underlying profit before tay
Reported profit/(loss) before tay 1,239 1,114 1,376 92 1,693 - 5,514
Currency transation adjustmen (11) ()] (42) 1) (6) - (68)
Own credit spread - - - - 2 - 2
Gain/(loss) on disposal or dilutiol (104) - - - (1,089) - (1,193)
Trading contributions of disposals and dilutior 68 3 (1) - - - 64
Underlying profit/(loss) before tax 1,192 1,103 1,333 91 600 - 4,319
Significant items
Revenue
Net gain recognised on completion of the Ping An sal 553 553
DVA adjustments 76 76
Non-qualifying hedge: 1) 1)
- - 76 - 552 - 628

Operating expenses
Restructuring and related costs (€] (5 @] ®
Provision for regulatory investigationsin GPI -

@ - ®) - @ - 8
Reconciliation of reported and underlying Hong Kong profit/(loss)
Reported profit/(loss) before tay 979 526 583 70 - - 2,158
Currency translation adjustment - - - - 1 - 1
Own credit spread
Acquisitions, disposals and dilution
Underlying profit/(loss) before tax 979 526 583 70 1 - 2,159
Balance sheet data
At 31 Mar 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
ussm ussm ussm ussm ussm ussm ussm
Loans and advances to customers (net) 109,479 110,598 82,108 10,372 1,592 - 314,149
Customer accounts 268,074 129,310 99,714 30,418 635 - 528,151

Note: Risk-weighted asset data by geographical region is provided ina
separate tab at the end of this document.

Thefinancial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financia information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC
Middle East and North Africa
Quarter ended 31 Mar 2014

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense 155 112 94 = 1 6 368
Net fee income/(expense) 31 66 58 - (1) - 154
Net trading income/(expense 13 18 920 - - (6) 115
Other income/(expense 5] 4 11 - 19 (24) 15
Net operating income/(expense) before loan impairment charges
and other credit risk provisions 204 200 253 = 19 (24) 652
Loan impairment (charges)/recoveries and other credit risk provisions (12) 20 13 = = - 22
Net operating income/(expense) 193 220 266 = 19 (24) 674
Total operating expenses (137) (85) (68) - (29) 24 (295)
Operating profit/(loss) 56 135 198 = (10) - 379
Share of profit/(loss) in associates and joint ventures 26 46 46 4 1 - 123
Profit/(loss) before tax 82 181 244 4 (9) - 502
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tay 82 181 244 4 9 - 502
Currency translation adjustmen
Own credit spread = = = = 5] = 5
Gain/(loss) on disposal or dilutiol = = = = = =
Trading contributions of disposals and dilution = = = = = = =
Underlying profit/(loss) before tax 82 181 244 4 (4) - 507
Sgnificant items
Revenue
DVA adjustments - - (@] - - - (1)
- - @ - - - @
Operating expenses
Restructuring and related costs -
Balance sheet data
At 31 Mar 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 6,150 11,859 8,797 - - - 26,806
Customer accounts 19,224 12,404 7,042 - 266 - 38,936

Note: Risk-weighted asset data by geographical region is providedina
separate tab at the end of this document.

Thefinancial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC
Middle East and North Africa

Quarter ended 31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
US$m US$m US$m US$m USsm USsm UsSsm
Net interest income/(expense 146 111 102 - 2 5 366
Net fee income/(expense 41 65 50 - @ 1 155
Net trading income/(expense 12 19 45 - - (6) 70
Other income/(expense 8 11 5 - 26 (34) 16
Net operating income/(expense) before loan impair ment charges
and other credit risk provisions 207 206 202 - 26 (34) 607
Loan impairment (charges)/recoveries and other credit risk provisions (22) 12 58 - - - 48
Net operating income/(expense) 185 218 260 - 26 (34) 655
Total operating expenses (187) (94) (67) - (51) 34 (365)
Operating profit/(loss) 2 124 193 - (25) - 290
Share of profit/(loss) in associates and joint ventures 21 40 46 5 4 - 116
Profit/(loss) before tax 19 164 239 5 (21) - 406
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tay 19 164 239 5 (21) - 406
Currency translation adjustmen - - 1) - - - 1)
Own credit spread - - - - 1 - 1
Gain/(loss) on disposal or dilutiol - - - - - - -
Trading contributions of disposals and dilution - - - - - - -
Underlying profit/(loss) before tax 19 164 238 5 (20) - 406
Significant iteme
Revenue
DVA adjustments (@) ()
: : [6) - - - )
Operating expenses
Restructuring and related costs 2 1) 1) (@] (8)
@ @ @ - () - (5]
Balance sheet data
At31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
UsS$m US$m USsm US$m UsSsm Ussm Ussm
Loans and advances to customers (net) 6,152 11,814 9,241 - 4 - 27,211
Customer accounts 18,771 12,402 7,432 1 77 - 38,683

Note: Risk-weighted asset data by geographical region isprovidedina
separate tab at the end of this document.

Thefinancial information on which this supplement isbased is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC
Middle East and North Africa

Quarter ended 30 Sep 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
US$m US$m US$m US$m USsm USsm UsSsm
Net interest income/(expense 143 130 95 - - 7 375
Net fee income/(expense. 33 66 57 - (€3] - 155
Net trading income/(expense 14 20 57 - (€3] (6) 84
Other income/(expense, 6 16 7 - 25 (25) 29
Net operating income/(expense) before loan impair ment charges
and other credit risk provisions 196 232 216 - 23 (24) 643
Loan impairment (charges)/recoveries and other credit risk provisions (13) (48) 8 - - - (53)
Net operating income/(expense) 183 184 224 - 23 (24) 590
Total operating expenses (143) (82) (49) - (58) 24 (308)
Operating profit/(loss) 40 102 175 - (35) - 282
Share of profit/(loss) in associates and joint ventures 19 28 44 4 2 - 97
Profit/(loss) before tax 59 130 219 4 (33) - 379
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tay 59 130 219 4 (33) - 379
Currency translation adjustmen 1) 1 - - - - -
Own credit spread - - - 2 - 2
Gain/(loss) on disposal or dilutiol - - - - - - -
Trading contributions of disposals and dilution - - - - - - -
Underlying profit/(loss) before tax 58 131 219 4 (31) - 381
Significant iteme
Revenue
DVA adjustments -
Operating expenses
Restructuring and related costs 3 1 3 1 8
3 1 3 - 1 - 8
Balance sheet data
At 30 Sep 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
UsS$m US$m USsm US$m UsSsm Ussm Ussm
Loans and advances to customers (net) 6,207 12,581 8,915 - - - 27,703
Customer accounts 19,276 12,524 7277 1 7 - 39,155

Note: Risk-weighted asset data by geographical region is provided in a
separate tab at the end of this document.

Thefinancial information on which this supplement isbased is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Account:
2013, the Interim Management Statement — 1Q 2014 and other reports
and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC
Middle East and North Africa

Quarter ended 30 Jun 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
US$m US$m US$m US$m US$m USsm UsSsm
Net interest income/(expense 150 123 % - 9 14 374
Net fee income/(expense. 45 68 47 - 2 - 158
Net trading income/(expense 15 24 66 - 9 (14) 100
Other income/(expense, 4 - (12) - 27 (30) (11)
Net operating income/(expense) before loan impair ment charges
and other credit risk provisions 214 215 197 - 25 (30) 621
Loan impairment (charges)/recoveries and other credit risk provisions (6) (3 (6) - - - (15)
Net operating income/(expense) 208 212 191 - 25 (30) 606
Total operating expenses (141) (94) (78) - (52) 30 (335)
Operating profit/(loss) 67 118 113 - (27) - 271
Share of profit/(loss) in associates and joint ventures 23 41 42 2 6 - 114
Profit/(loss) before tax 90 159 155 2 (21) - 385
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tay 920 159 155 2 (21) - 385
Currency translation adjustmen - - 1 - - - 1
Own credit spread - - - - 2 - 2
Gain/(loss) on disposal or dilutiol - - - - - - -
Trading contributions of disposals and dilution - - - - - - -
Underlying profit/(loss) before tax 90 159 156 2 (23) - 384
Significant iteme
Revenue
DVA adjustments 6 6
- - 6 - - - 6
Operating expenses
Restructuring and related costs 2 1) 1) 1 1) 4
2 @ @ 1 @ - @
Balance sheet data
At 30 Jun 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
UsS$m US$m US$m US$m UsSsm UsS$m Ussm
Loans and advances to customers (net) 6,018 13,048 8,868 - - - 27,934
Customer accounts 19,594 13,652 7,816 1 79 - 41,142

Note: Risk-weighted asset data by geographical region isprovidedina
separate tab at the end of this document.

Thefinancial information on which this supplement isbased is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’.
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Accounts
2013, the Interim Management Statement — 1Q 2014 and other reports
and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC
Middle East and North Africa

Quarter ended 31 Mar 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
US$m US$m US$m US$m USsm USsm UsSsm
Net interest income/(expense 144 123 98 - 10 (4 371
Net fee income/(expense. 43 70 41 - @ - 153
Net trading income/(expense 17 23 68 - 9) 4 103
Other income/(expense 9 3 5 - 22 (32) 5
Net operating income/(expense) before loan impair ment charges
and other credit risk provisions 213 217 212 - 22 (32) 632
Loan impairment (charges)/recoveries and other credit risk provisions (8) 19 50 1 - - 62
Net operating income/(expense) 205 236 262 1 22 (32 694
Total operating expenses (135) (80) (62) - (36) 32 (281)
Operating profit/(loss) 70 156 200 1 (14) - 413
Share of profit/(loss) in associates and joint ventures 20 36 56 4 (5 - 111
Profit/(loss) before tax 20 192 256 5 (19) - 524
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tay 920 192 256 5 (19) - 524
Currency translation adjustmen - - (4) - - - 4
Own credit spread - - - - 3 - 3
Gain/(loss) on disposal or dilutiol - - - - - - -
Trading contributions of disposals and dilution - - - - - - -
Underlying profit/(loss) before tax 90 192 252 5 (16) - 523
Sgnificant items
Revenue
DVA adjustments (€) [€)
: : €) - - - €)
Operating expenses
Restructuring and related costs -
Balance sheet data
At 31 Mar 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other eliminatior Total
UsS$m US$m USsm US$m UsSsm Ussm Ussm
Loans and advances to customers (net) 5,895 12,899 8,911 - - - 27,705
Customer accounts 20,022 13,653 8,477 2 79 - 42,233

Note: Risk-weighted asset data by geographical region is provided in a
separate tab at the end of this document.

Thefinancial information on which this supplement isbased is
unaudited and has been prepared in accordance with HSBC's significan
accounting policies as described in the Annual Report and Accounts
2013, with the exception of the adoption of amendments to the
offsetting requirements of IAS 32 ‘Financial Instruments: Presentation’
The amendments have been applied retrospectively and have not had a
material effect on HSBC's financial information. The financial
information does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not complete
and should be read in conjunction with the Annual Report and Account:
2013, the Interim Management Statement — 1Q 2014 and other reports
and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC
North America
Quarter ended 31 Mar 2014

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m uSsm uSsm uSsm
Net interest income/(expense) 686 355 146 49 15 (11) 1,240
Net fee income/(expense) 114 141 203 32 - - 490
Net trading income/(expense) (37) 9 200 & 7) 11 179
Other income/(expense) 7 £ 129 3 414 (410) 152
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 770 514 678 87 422 (410) 2,061

Loan impairment (charges)/recoveries and other credit risk provisions (138) (22) (18) 5 = - (173)
Net operating income/(expense) 632 492 660 92 422 (410) 1,888
Total operating expenses (646) (262) (398) (64) (482) 410 (1,442)
Operating profit/(loss) (14) 230 262 28 (60) - 446
Share of profit/(loss) in associates and joint ventures = 3 = = = = 3
Profit/(loss) befor e tax (14) 233 262 28 (60) - 449
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax (14) 233 262 28 (60) - 449
Currency translation adjustment
Own credit spread = = = = 4 = 4)
Gain/(loss) on disposal or dilution = = = = = = =
Trading contributions of disposals and dilutions = = = = = = =
Underlying profit/(loss) befor e tax (14) 233 262 28 (64) - 445
Sgnificant items
Revenue
DVA adjustments 2 2
Non-qualifying hedges (80) 2 (78)
Loss on termination of cash flow hedgesin CML =
Loss on sale of several tranches of real estate secured accounts (30) (30)

(110) - 2 - 2 - (106)

Operating expenses
Restructuring and related costs (1) (6) @)
US customer remediation provision relating to CRS -

= (1) - - (6 = (7
Balance sheet data
At 31 Mar 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m uSsm uSsm uSsm
Loans and advances to customers (net) 63,628 39,944 16,744 5,766 - - 126,082
Customer accounts 53,111 45,679 19,887 14,739 - - 133,416

Note: Risk-weighted asset data by geographical region is provided in
aseparate tab at the end of this document.

The financial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual Report and
Accounts 2013, with the exception of the adoption of amendments to
the offsetting requirements of IAS 32 ‘Financial Instruments:
Presentation’. The amendments have been applied retrospectively and
have not had a material effect on HSBC's financial information. The
financial information does not constitute interim financial statements
prepared in accordance with IAS 34  Interim Financia Reporting’, is
not complete and should be read in conjunction with the Annual
Report and Accounts 2013, the Interim Management Statement — 1Q
2014 and other reports and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC

North America

Quarter ended 31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wedlth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 758 364 145 51 18 - 1,336
Net fee income/(expense) 128 152 186 32 2 - 500
Net trading income/(expense) 83 8 104 3 10 - 208
Other income/(expense) (109) 19 106 (1 349 (429) (65)
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 860 543 541 85 379 (429) 1,979
L oan impairment (charges)/recoveries and other credit risk provisions (191) (34) (12) 1) - - (238)
Net operating income/(expense) 669 509 529 84 379 (429) 1,741
Total operating expenses (764) (281) (444) (73) (445) 429 (1,578)
Operating profit/(loss) (95) 228 85 11 (66) - 163
Share of profit/(loss) in associates and joint ventures - 16 - - - - 16
Pr ofit/(loss) before tax (95) 244 85 11 (66) - 179
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax (95) 244 85 11 (66) - 179
Currency translation adjustment - ™ @) - (€N - (12)
Own credit spread - - - - 114 - 114
Gain/(loss) on disposal or dilution - - - - - - -
Trading contributions of disposals and dilutions - - - - - - -
Underlying profit/(loss) befor e tax (95) 237 81 11 47 - 281
Sgnificant items
Revenue
DVA adjustments (16) (16)
Non-qualifying hedges 46 2 44
Loss on termination of cash flow hedgesin CML -
Loss on sale of several tranches of real estate secured accounts (125) (125)
(79) - (18) - - - (97)

Operating expenses
Restructuring and related costs 2 9 (11)
US customer remediation provision relating to CRS -

@ - - - © - (€8]

Balance sheet data
At31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wedlth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 66,193 37,735 18,070 5,955 - - 127,953
Customer accounts 53,600 49,225 24,113 13,871 - - 140,809

Note: Risk-weighted asset data by geographical region is provided in
aseparate tab at the end of this document.

The financial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual Report and
Accounts 2013, with the exception of the adoption of amendments to
the offsetting requirements of IAS 32 ‘Financial Instruments:
Presentation’. The amendments have been applied retrospectively and
have not had a material effect on HSBC's financial information. The
financial information does not constitute interim financial statements
prepared in accordance with IAS 34 Interim Financia Reporting’, is
not complete and should be read in conjunction with the Annual
Report and Accounts 2013, the Interim Management Statement — 1Q
2014 and other reports and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC

North America

Quarter ended 30 Sep 2013
Retalil Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
uUssm uUssm US$m US$m US$m US$m US$m
Net interest income/(expense) 837 361 116 48 22 () 1,377
Net fee income/(expense) 143 154 172 30 8 - 507
Net trading income/(expense) (14) 9 225 4 2 7 233
Other income/(expense) 11 - 93 2 422 (453) 75
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 977 524 606 84 454 (453) 2,192

Loan impairment (charges)/recoveries and other credit risk provisions (227) (34) - (2 - - (263)
Net operating income/(expense) 750 490 606 82 454 (453) 1,929
Total operating expenses (692) (275) (456) (67) (525) 453 (1,562)
Operating profit/(loss) 58 215 150 15 (71) - 367
Share of profit/(loss) in associates and joint ventures - 10 - (1) - - 9
Pr ofit/(loss) before tax 58 225 150 14 (71) - 376
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 58 225 150 14 (71) - 376
Currency translation adjustment (@] 9 (©)] - - - (14)
Own credit spread - - - - 89 - 89
Gain/(loss) on disposal or dilution - - (17) - - - 17)
Trading contributions of disposals and dilutions - - - - - - -
Underlying profit/(loss) befor e tax 56 216 130 14 18 - 434
Sgnificant items
Revenue
DVA adjustments )] (8)
Non-qualifying hedges 2 @] -
Loss on termination of cash flow hedgesin CML -
Loss on sale of several tranches of real estate secured accounts 3 3

5 - () - @ - ©)

Operating expenses
Restructuring and related costs (1) 5 (16) (12)
US customer remediation provision relating to CRS -

(€] - - 5 (16) - (12
Balance sheet data
At 30 Sep 2013
Retall Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 69,848 37,868 18,132 5,539 30 - 131,417
Customer accounts 53,628 46,499 23,612 13,712 (] - 137,450

Note: Risk-weighted asset data by geographical region is provided in
aseparate tab at the end of this document.

The financial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual Report and
Accounts 2013, with the exception of the adoption of amendments to
the offsetting requirements of IAS 32 ‘Financial Instruments:
Presentation’. The amendments have been applied retrospectively and
have not had a material effect on HSBC's financial information. The
financial information does not constitute interim financial statements
prepared in accordance with IAS 34 Interim Financia Reporting’, is
not complete and should be read in conjunction with the Annual
Report and Accounts 2013, the Interim Management Statement — 1Q
2014 and other reports and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC

North America

Quarter ended 30 Jun 2013
Retalil Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
uUssm uUssm US$m US$m US$m US$m US$m
Net interest income/(expense) 857 358 167 50 31 (15) 1,448
Net fee income/(expense) 182 147 198 33 10 - 570
Net trading income/(expense) 110 11 242 4 4) 14 377
Other income/(expense) (229) (19) 139 2 469 (421) (59)
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 920 497 746 89 506 (422) 2,336

Loan impairment (charges)/recoveries and other credit risk provisions (147) (93) 9 - - - (249)
Net oper ating income/(expense) 773 404 737 89 506 (422) 2,087
Total operating expenses (663) (274) (424) (73) (550) 422 (1,562)
Operating profit/(loss) 110 130 313 16 (44) - 525
Share of profit/(loss) in associates and joint ventures - 1 - - - - 1
Profit/(loss) before tax 110 131 313 16 (44) - 526
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 110 131 313 16 (44) - 526
Currency translation adjustment 4 (5 4 - - - (13)
Own credit spread - - - - (62) - (62)
Gain/(loss) on disposal or dilution - - - - - - -
Trading contributions of disposals and dilutions - - - - - - -
Underlying profit/(loss) befor e tax 106 126 309 16 (106) - 451
Sgnificant items
Revenue
DVA adjustments (15) (15)
Non-qualifying hedges 153 (14) 139
Loss on termination of cash flow hedgesin CML -
Loss on sale of several tranches of real estate secured accounts 1) 1)

152 - (15) - (14) - 123

Operating expenses
Restructuring and related costs ?3) - (4) (36) (43)
US customer remediation provision relating to CRS -

(©)) - - ) (36) - 43
Balance sheet data
At 30 Jun 2013
Retall Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
Ussm Ussm Ussm Ussm Ussm Ussm Ussm
Loans and advances to customers (net) 71,547 35,367 17,322 5,624 - - 129,860
Customer accounts 54,158 46,456 22,582 13,432 65 - 136,693

Note: Risk-weighted asset data by geographical region is provided in
aseparate tab at the end of this document.

The financial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual Report and
Accounts 2013, with the exception of the adoption of amendments to
the offsetting requirements of IAS 32 ‘Financial Instruments:
Presentation’. The amendments have been applied retrospectively and
have not had a material effect on HSBC's financial information. The
financial information does not constitute interim financial statements
prepared in accordance with IAS 34 Interim Financia Reporting’, is
not complete and should be read in conjunction with the Annual
Report and Accounts 2013, the Interim Management Statement — 1Q
2014 and other reports and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC

North America

Quarter ended 31 Mar 2013
Retalil Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m USsm US$m
Net interest income/(expense) 1,031 348 154 47 17 (16) 1,581
Net fee income/(expense) 153 140 187 30 58 - 568
Net trading income/(expense) (120) 13 214 6 2 16 127
Other income/(expense) (117) 8 219 3 316 (409) 20
Net operating income/(expense) befor e loan impairment charges
and other credit risk provisions 947 509 774 86 389 (409) 2,296
L oan impairment (charges)/recoveries and other credit risk provisions (385) (62) 1 (1) - - (447)
Net operating income/(expense) 562 447 775 85 389 (409) 1,849
Total operating expenses (841) (266) (394) (70) (552) 409 (1,714)
Operating profit/(loss) (279) 181 381 15 (163) - 135
Share of profit/(loss) in associates and joint ventures (1) 5 - 1 - - 5
Profit/(loss) before tax (280) 186 381 16 (163) - 140
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax (280) 186 381 16 (163) - 140
Currency translation adjustment 4 (10) 9 - 1) - (24)
Own credit spread - - - - 84 - 84
Gain/(loss) on disposal or dilution 929 - - - - - 929
Trading contributions of disposals and dilutions 21 - - - - - 21
Underlying profit/(loss) befor e tax (164) 176 372 16 (80) - 320
Sgnificant items
Revenue
DVA adjustments 25 25
Non-qualifying hedges 61 2 4 63
Loss on termination of cash flow hedgesin CML (199) (199)
Loss on sale of several tranches of real estate secured accounts -
(138) - 23 - 4 - (111)
Operating expenses
Restructuring and related costs 9) (26) (35)
US customer remediation provision relating to CRS (100) (100)
(109) - - - (26) - (135)
Balance sheet data
At 31 Mar 2013
Retall Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
Ussm Ussm Ussm Ussm Ussm Ussm Ussm
Loans and advances to customers (net) 74,372 36,022 15,928 5,402 - - 131,724
Customer accounts 56,610 46,398 21,637 14,172 61 - 138,878

Note: Risk-weighted asset data by geographical region is provided in
aseparate tab at the end of this document.

The financial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual Report and
Accounts 2013, with the exception of the adoption of amendments to
the offsetting requirements of IAS 32 ‘Financial Instruments:
Presentation’. The amendments have been applied retrospectively and
have not had a material effect on HSBC's financial information. The
financial information does not constitute interim financial statements
prepared in accordance with IAS 34 Interim Financia Reporting’, is
not complete and should be read in conjunction with the Annual
Report and Accounts 2013, the Interim Management Statement — 1Q
2014 and other reports and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC
Latin America
Quarter ended 31 Mar 2014

Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
USsm USsm uSsm USsm USsm USsm USsm
Net interest income/(expense) 841 387 130 4 (4) (21) 1,337
Net fee income/(expense) 186 112 29 7 @ - 333
Net trading income/(expense) 68 30 207 1 1 21 328
Other income/(expense) 54 40 33 1 39 (35) 132
Net oper ating income/(expense) befor e loan impair ment char ges
and other credit risk provisions 1,149 569 399 13 35 (35) 2,130
Loan impairment (charges)/recoveries and other credit risk provisions (333) (96) 2 - - - (427)
Net oper ating income/(expense) 816 473 401 13 35 (35) 1,703
Total operating expenses (843) (367) (155) (12) (51) 35 (1,393)
Operating profit/(loss) (27) 106 246 1 (16) - 310
Share of profit/(loss) in associates and joint ventures - - - - - - -
Profit/(loss) before tax (27) 106 246 1 (16) - 310
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax (27) 106 246 1 (16) - 310
Currency translation adjustment
Own credit spread - - - - - - -
Gain/(loss) on disposal or dilution (6) (@) (5) - - - (18)
Trading contributions of disposals and dilutions 1 - - - 1 - 2
Underlying profit/(loss) before tax (32) 99 241 1 (15) - 294
Sgnificant items
Revenue
DVA adjustments 2 2
= = 2 - - - 2
Operating expenses
Restructuring and related costs (5) (4) 9)
®) - - - (O] - ©)
Balance sheet data
At 31 Mar 2014
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
USsm USsm uSsm USsm USsm USsm USsm
Loans and advances to customers (net) 13,597 20,910 10,604 89 - - 45,200
Customer accounts 24,198 17,226 8,998 1,817 - - 52,239

Note: Risk-weighted asset data by geographical region is provided in
aseparate tab at the end of this document.

The financial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual Report and
Accounts 2013, with the exception of the adoption of amendments to
the offsetting requirements of IAS 32 ‘Financial Instruments:
Presentation’. The anendments have been applied retrospectively and
have not had amaterial effect on HSBC's financial information. The
financial information does not constitute interim financial statements
prepared in accordance with IAS 34 ‘Interim Financial Reporting’, is
not complete and should be read in conjunction with the Annual
Report and Accounts 2013, the Interim Management Statement — 1Q
2014 and other reports and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movementsin credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC

Latin America

Quarter ended 31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 923 429 159 6 3 (59) 1,455
Net fee income/(expense) 218 123 44 7 - - 392
Net trading income/(expense) 44 33 137 1 1) 58 272
Other income/(expense) 375 490 314 2 62 (48) 1,195
Net oper ating income/(expense) befor e loan impair ment char ges
and other credit risk provisions 1,560 1,075 654 16 58 (49) 3,314
Loan impairment (charges)/recoveries and other credit risk provisions (335) (288) (4 - - - (627)
Net oper ating income/(expense) 1,225 787 650 16 58 (49) 2,687
Total operating expenses (836) (389) (145) (19) (62) 49 (1,401)
Operating profit/(loss) 389 399 505 3 4) - 1,286
Share of profit/(loss) in associates and joint ventures - - - - - - -
Profit/(loss) befor e tax 389 399 505 (3 4 - 1,286
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 389 399 505 3) (4) - 1,286
Currency trandation adjustment (6) (5) (19 - - - (30)
Own credit spread - - - - - - -
Gain/(loss) on disposal or dilution (299) (465) (293) 1 - - (1,056)
Trading contributions of disposals and dilutions (14) (18) (31) 2 5 - (60)
Underlying profit/(loss) before tax 70 (89) 162 (4) 1 - 140
Sgnificant items
Revenue
DVA adjustments 3 3
: : ©) - - - ©)
Operating expenses
Restructuring and related costs 6) (6] (6] ®
(6 @ - - @ - 8
Balance sheet data
At31 Dec 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m UsS$m US$m US$m US$m
Loans and advances to customers (net) 13,616 19,923 10,306 75 - - 43,920
Customer accounts 23,942 16,593 8,994 1,859 1 - 51,389

Note: Risk-weighted asset data by geographical region is provided in
aseparate tab at the end of this document.

The financial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual Report and
Accounts 2013, with the exception of the adoption of amendments to
the offsetting requirements of IAS 32 ‘Financial Instruments:
Presentation’. The anendments have been applied retrospectively and
have not had amaterial effect on HSBC's financial information. The
financial information does not constitute interim financial statements
prepared in accordance with IAS 34 ‘Interim Financial Reporting’, is
not complete and should be read in conjunction with the Annual
Report and Accounts 2013, the Interim Management Statement — 1Q
2014 and other reports and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC

Latin America

Quarter ended 30 Sep 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 902 442 179 6 €] (70) 1,456
Net fee income/(expense) 233 137 36 9 1 - 416
Net trading income/(expense) 35 28 132 1 2 70 268
Other income/(expense) 93 52 22 (3) 48 (56) 156
Net operating income/(expense) befor e loan impair ment charges
and other credit risk provisions 1,263 659 369 13 48 (56) 2,296
Loan impairment (charges)/recoveries and other credit risk provisions (340 (273) 3) - - - (616)
Net oper ating income/(expense) 923 386 366 13 48 (56) 1,680
Total operating expenses (889) (390 (148) (15) (74) 56 (1,460)
Operating profit/(loss) 34 4 218 2 (26) - 220
Share of profit/(loss) in associates and joint ventures - - - - - - -
Profit/(loss) beforetax 34 (4) 218 (2) (26) - 220
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 34 4 218 2 (26) - 220
Currency trandation adjustment 9) 9) (16) - - - (34)
Own credit spread - - - - - - -
Gain/(loss) on disposal or dilution (6) 2 @) - 7 - 1
Trading contributions of disposals and dilutions 3 (19) 9) - 7 - (18)
Underlying profit/(loss) before tax 22 (30) 191 (2) (12) - 169
Sgnificant items
Revenue
DVA adjustments 4) (4)
- - (4) - - - (O]
Operating expenses
Restructuring and related costs 8 2 - 4 (12) (26)
8 @ - ) (12) - (26)
Balance sheet data
At 30 Sep 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 14,282 20,417 10,000 70 - - 44,769
Customer accounts 23,504 16,688 9,017 2,496 14 - 51,719

Note: Risk-weighted asset data by geographical region is provided in
aseparate tab at the end of this document.

The financial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual Report and
Accounts 2013, with the exception of the adoption of amendments to
the offsetting requirements of IAS 32 ‘Financial Instruments:
Presentation’. The anendments have been applied retrospectively and
have not had amaterial effect on HSBC's financial information. The
financial information does not constitute interim financial statements
prepared in accordance with IAS 34 ‘Interim Financial Reporting’, is
not complete and should be read in conjunction with the Annual
Report and Accounts 2013, the Interim Management Statement — 1Q
2014 and other reports and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC

Latin America

Quarter ended 30 Jun 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Net interest income/(expense) 959 474 199 7 (5) (39) 1,595
Net fee income/(expense) 256 148 44 9 1 - 458
Net trading income/(expense) 31 30 117 1 - 40 219
Other income/(expense) 119 36 30 - 40 (44) 181
Net operating income/(expense) befor e loan impair ment charges
and other credit risk provisions 1,365 688 390 17 36 (43) 2,453
Loan impairment (charges)/recoveries and other credit risk provisions (517) (364) (25) - (1) - (907)
Net oper ating income/(expense) 848 324 365 17 35 (43) 1,546
Total operating expenses (963) (405) (160) (15) (41) 43 (1,541)
Operating profit/(loss) (115) 8y 205 2 (6) - 5
Share of profit/(loss) in associates and joint ventures - - - - - - -
Profit/(loss) befor e tax (115) (81) 205 2 (6 - 5
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax (115) (81) 205 2 (6) - 5
Currency trandation adjustment 10 (0] (29) - - - (20)
Own credit spread - - - - - - -
Gain/(loss) on disposal or dilution (18) 2 - - - - (20)
Trading contributions of disposals and dilutions (8) (17) (4) - - - (29)
Underlying profit/(loss) before tax (131) (101) 172 2 (6) - (64)
Sgnificant items
Revenue
DVA adjustments 10 10
- - 10 - - - 10
Operating expenses
Restructuring and related costs 4) (10) (14)
O] - - - (10 - 149
Balance sheet data
At 30 Jun 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
US$m US$m US$m US$m US$m US$m US$m
Loans and advances to customers (net) 13,995 20,689 9,806 54 - - 44,544
Customer accounts 23,294 16,443 8,978 2,755 - - 51,470

Note: Risk-weighted asset data by geographical region is provided in
aseparate tab at the end of this document.

The financial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual Report and
Accounts 2013, with the exception of the adoption of amendments to
the offsetting requirements of IAS 32 ‘Financial Instruments:
Presentation’. The anendments have been applied retrospectively and
have not had amaterial effect on HSBC's financial information. The
financial information does not constitute interim financial statements
prepared in accordance with IAS 34 ‘Interim Financial Reporting’, is
not complete and should be read in conjunction with the Annual
Report and Accounts 2013, the Interim Management Statement — 1Q
2014 and other reports and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC

Latin America

Quarter ended 31 Mar 2013
Retail Global
Banking Banking Global Inter-
and Wealth Commercia and Private segment
Management Banking Markets Banking Other elimination Total
Us$m Us$m Us$m Us$m us$m UsS$m Us$m
Net interest income/(expense) 992 483 237 6 2 37 1,679
Net fee income/(expense) 245 140 46 9 - - 440
Net trading income/(expense) 28 25 90 1 (4 37 177
Other income/(expense) 135 42 29 (@) 45 (41) 209
Net oper ating income/(expense) befor e loan impair ment char ges
and other credit risk provisions 1,400 690 402 15 39 (41) 2,505
Loan impairment (charges)/recoveries and other credit risk provisions (360) (137) (20) - 1 - (516)
Net oper ating income/(expense) 1,040 553 382 15 40 (41) 1,989
Total operating expenses (922) (403) (143) (11) (90) 41 (1,528)
Operating profit/(loss) 118 150 239 4 (50) - 461
Share of profit/(loss) in associates and joint ventures - - - - - - -
Profit/(loss) before tax 118 150 239 4 (50) - 461
Reconciliation of reported and underlying profit before tax
Reported profit/(loss) before tax 118 150 239 4 (50) - 461
Currency trandation adjustment (16) (22) (37 - 3 - (72)
Own credit spread - - - - - - -
Gain/(loss) on disposal or dilution (15) @) (10 - 1 - (25)
Trading contributions of disposals and dilutions 19 (17) (10) - 19 - 11
Underlying profit/(loss) before tax 106 110 182 4 (27) - 375
Sgnificant items
Revenue
DVA adjustments 10 10
- - 10 - - - 10
Operating expenses
Restructuring and related costs 5 (22) 27
©) - - - (22) - (27)
Balance sheet data
At 31 Mar 2013
Retail Global
Banking Banking Global Inter-
and Wedlth Commercial and Private segment
Management Banking Markets Banking Other elimination Total
us$m Us$m us$m us$m Us$m Us$m Us$m
Loans and advances to customers (net) 14,961 22,218 11,278 56 - - 48,513
Customer accounts 25,759 18,045 9,502 3,461 - - 56,767

Note: Risk-weighted asset data by geographical region is provided in
aseparate tab at the end of this document.

The financial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual Report and
Accounts 2013, with the exception of the adoption of amendments to
the offsetting requirements of IAS 32 ‘Financial Instruments:
Presentation’. The anendments have been applied retrospectively and
have not had amaterial effect on HSBC's financial information. The
financial information does not constitute interim financial statements
prepared in accordance with IAS 34 ‘Interim Financial Reporting’, is
not complete and should be read in conjunction with the Annual
Report and Accounts 2013, the Interim Management Statement — 1Q
2014 and other reports and financial information published by HSBC.

All information is on areported basis unless otherwise stated.
Underlying basis eliminates effects of foreign currency translation
differences, acquisitions, disposals and changes in ownership levels of
subsidiaries, associates, joint ventures and businesses, and changesin
fair value due to movements in credit spread on own long-term debt
issues by the Group and designated at fair value.



HSBC
US run-off portfolios

Net operating income befor e loan impairment charges
and other credit risk provisions2

L oan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Quarter ended

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013*
US$m US$m uUssm uUssm uUssm
291 385 494 394 399
(115) (159) (150) (79) (317)
176 226 344 315 82
(226) (293) (242) (229) (402)
(50) (67) 102 86 (320)

- €] - R -

(50) (68) 102 86 (320)

1 The quarter ended 31 March 2013 includes the loss on sale and results of the US Insurance business.
2 'Net operating income before loan impairment charges and other credit risk provisions' and 'Profit/(loss) before tax' exclude movementsin
fair value of own debt, and include the effect of non-qualifying hedges.

Loan portfolio information

Loans and advances to customers (gross)
Loans and advances to customers - held for sale
Impairment allowances

Impairment allowances - assets held for sale

2+ delinquency

Write-offs (net)

Ratios":
Impairment allowances
Loan impairment charges
2+ delinquency
Write-offs

1 The'write-offs' and 'loan impairment charges' ratios are a percentage of average total loans and advances (quarter annualised), while
the 'impairment allowances and '2+ delinquency’ ratios are a percentage of period end loans and advances to customers (gross). All

ratios include assets held for sale.

The financia information on which this supplement isbased is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual Report
and Accounts 2013, with the exception of the adoption of
amendments to the offsetting requirements of IAS 32 ‘Financial
Instruments: Presentation’. The amendments have been applied
retrospectively and have not had a materia effect on HSBC's
financial information. The financial information does not
congtitute interim financial statements prepared in accordance
with IAS 34 ‘Interim Financial Reporting’, is not complete and
should be read in conjunction with the Annual Report and
Accounts 2013, the Interim Management Statement — 1Q 2014
and other reports and financial information published by HSBC.

At
31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2014 2013 2013 2013 2013
US$m UsS$m USsm Ussm Ussm
28,261 30,319 33,496 35,602 37,164
1,157 62 1,043 461 3,974
2,604 3,028 3,569 3,822 4,137
139 - 127 55 642
4,463 4,871 7,327 7,388 7,670
322 259 61 216 544
% % % % %
9.3 10.0 10.7 10.7 11.6
15 2.0 17 2.0 3.0
15.2 16.0 21.2 205 18.6
4.3 3.2 0.7 2.3 5.2



HSBC
Principal RBWM

31 March 2014 31 December 2013 30 September 2013

Total US run-off Principal Total US run-off Principal Total US run-off Principal

RBWM portfolio RBWM RBWM portfolio RBWM RBWM portfolio RBWM

US$m ussm US$m ussm ussm ussm ussm ussm ussm

Net interest income 4,352 376 3,976 4,517 415 4,102 4,512 495 4,017

Net fee income 1,629 = 1,629 1,715 2 1,717 1,720 16 1,704

Other income 263 (85) 348 578 (28) 606 409 17) 426
Net operating income befor e loan impair ment charges

and other credit risk provisions 6,244 291 5,953 6,810 385 6,425 6,641 494 6,147

Loan impairment charges and other credit risk provisions (604) (115) (489) (686) (159) (527) (773) (150) (623)

Net operating income 5,640 176 5,464 6,124 226 5,898 5,868 344 5,524

Total operating expenses (4,016) (226) (3,790) (4,421) (293 (4,128) (4,376) (242) (4,134)

Operating profit 1,624 (50) 1,674 1,703 (67) 1,770 1,492 102 1,390

Share of profit in associates and joint ventures 88 - 88 94 1) 95 93 - 93

Profit beforetax 1,712 (50) 1,762 1,797 (68) 1,865 1,585 102 1,483

The financial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual
Report and Accounts 2013, with the exception of the adoption
of amendments to the offsetting requirements of IAS 32
‘Financial Instruments: Presentation’. The amendments have
been applied retrospectively and have not had a material effect
on HSBC'sfinancial information. The financial information
does not congtitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not
complete and should be read in conjunction with the Annual
Report and Accounts 2013, the Interim Management Statement
—1Q 2014 and other reports and financia information
published by HSBC.



HSBC
Principal RBWM

Net interest income
Net feeincome
Other income

Net operating income befor e loan impair ment charges
and other credit risk provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

The financial information on which this supplement is based is
unaudited and has been prepared in accordance with HSBC's
significant accounting policies as described in the Annual
Report and Accounts 2013, with the exception of the adoption
of amendments to the offsetting requirements of IAS 32
‘Financial Instruments: Presentation’. The amendments have
been applied retrospectively and have not had a material effect
on HSBC'sfinancial information. The financial information
does not constitute interim financial statements prepared in
accordance with IAS 34 ‘Interim Financial Reporting’, is not
complete and should be read in conjunction with the Annual
Report and Accounts 2013, the Interim Management Statement
—1Q 2014 and other reports and financia information
published by HSBC.

30 June 2013 31 March 2013
Total US run-off Principal Total US run-off Principal
RBWM portfolio RBWM RBWM portfolio RBWM
ussm ussm ussm ussm ussm ussm
4,562 496 4,066 4,748 655 4,093
1,813 6 1,807 1,773 9 1,782
201 (108) 309 192 (247) 439
6,576 394 6,182 6,713 399 6,314
(878) (79) (799) (890) (317) (573)
5,698 315 5,383 5,823 82 5,741
(4,112) (229) (3,883) (4,339) (402) (3,937)
1,586 86 1,500 1,484 (320) 1,804
114 - 114 83 - 83
1,700 86 1,614 1,567 (320) 1,887




HSBC

Risk-weighted assets

RWAs by dlobal business*

Retail Banking and Wealth Management
Commercia Banking

Global Banking and Markets

Global Private Banking

Other

Tota

RWASs by geographical regions ™2

Tota

Europe

Asia

Middle East and North Africa
North Americz

Latin Americe

At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2,014 2,013 2,013 2,013 2,013
USs$bn US$bn USs$bn US$bn USs$bn
226.6 2335 239.7 2434 264.2
414.6 391.7 395.1 385.9 3738
553.5 422.3 416.9 429.2 412.3
23.2 21.7 220 218 220
39.8 235 25.2 245 25.5
1,257.7 1,092.7 1,098.9 1,104.8 1,097.8

At
31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2,014 2,013 2,013 2,013 2,013
usSsbn US$bn USsbn USsbn USsbn
1,257.7 1,092.7 1,098.9 1,104.8 1,097.8
401.1 300.1 303.4 305.4 300.8
475.5 430.7 421.9 413.1 392.4
64.3 62.5 64.7 64.2 65.7
243.3 223.8 227.1 236.4 254.0
94.6 89.5 97.9 96.7 100.8

1 RWAs at 31 March 2014 are calculated and presented on a CRD |V basis. Prior periods are on a Basel 2.5 basis.
2 RWAs are non-additive across geographical regions due to the market risk diversification effects within the Group.

The financial information on which this supplement is
based is unaudited and has been prepared in accordance
with HSBC's significant accounting policies as described
in the Annual Report and Accounts 2013, with the
exception of the adoption of amendments to the offsetting
requirements of IAS 32 ‘Financial Instruments:
Presentation’. The amendments have been applied
retrospectively and have not had a material effect on
HSBC'sfinancia information. The financial information
does not constitute interim financial statements prepared
in accordance with IAS 34 ‘Interim Financial Reporting’,
is not complete and should be read in conjunction with
the Annual Report and Accounts 2013, the Interim
Management Statement — 1Q 2014 and other reports and
financial information published by HSBC.



