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Dear Shareholder 11 March 2024

Informal Meeting of Hong Kong Shareholders

| am pleased to invite you to an informal meeting of our Hong Kong shareholders with Mark Tucker, Group
Chairman and Noel Quinn, Group Chief Executive, to discuss the Group’s 2023 results and other matters of interest.
The meeting will be held at 3/F, Kowloonbay International Trade & Exhibition Centre (KITEC), 1 Trademart Drive,
Kowloon Bay, Hong Kong on Wednesday, 3 April 2024 at 4:30 pm (Hong Kong time).

Registration for the meeting will take place from 2:30 pm to 4:30 pm (Hong Kong time). | encourage you to arrive
in good time as seating capacity is limited. Please bring this letter to facilitate the registration process at the
meeting. Please refer to the notes of this letter for safety notices and restrictions that will apply.

Corporations and nominees that wish to authorise representatives or clients to attend the meeting should write to
the Registrar, Computershare Hong Kong Investor Services Limited, at Rooms 1712-1716, 17/F, Hopewell Centre,
183 Queen’s Road East, Hong Kong giving the names of those persons who are to attend the meeting.

Shareholders or authorised representatives (as mentioned in the above paragraph) who attend the meeting
in person will each receive a small souvenir as a token of appreciation. If a shareholder is also appointed as
representative/representatives of other shareholder(s), or a representative represents multiple shareholders, the
number of souvenirs each of the aforesaid shareholder or representative will receive is still limited to ONE.

Annual General Meeting

The Annual General Meeting of the Company (“AGM”) will be held in London, United Kingdom at 11:00 am London
time (6:00 pm Hong Kong time) on Friday, 3 May 2024.

Information on how to vote and participate, both in advance and on the day, can be found in the Notice of the 2024
AGM, which will be sent to shareholders on 22 March 2024 and be available on www.hsbc.com/agm.

We look forward to welcoming you to the informal meeting.

Yours sincerely

C@u\%/

Aileen Taylor

Group Company Secretary and Chief Governance Officer

Notes:

1. The informal meeting will be cancelled or rescheduled if Typhoon Signal No. 8 or above, or a black rainstorm warning is in
effect any time after 12:00 noon (Hong Kong time) on 3 April 2024.

2. No food or beverages will be permitted inside the venue, and no refreshments will be served during the event. Cameras and
recording equipment will not be allowed. Mobile telephones must be switched off or set to silent.

3. Any enquires regarding the informal meeting should be directed to the Registrar, Computershare Hong Kong Investor
Services Limited (telephone: +852 2862 8555 and online enquiry via website: www.computershare.com/hk/en/contact).
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