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Cautionary Statement Regarding Forward-Looking Statements

This Interim Report contains certain forward-looking statements with respect to the financial condition, results of
operations and business of HSBC. These forward-looking statements represent HSBC' s expectations or beliefs
concerning future events and involve known and unknown risks and uncertainty that could cause actual results,
performance or events to differ materially from those expressed or implied in such statements. For example, certain
of the market risk disclosures, some of which are only estimates and, therefore, could be materially different from
actual results, are dependent on key model characteristics and assumptions and are subject to various limitations.
Certain statements, such as those that include the words * potentia’, ‘value at risk’, ‘estimated’, ‘ expects’,
‘anticipates’, ‘ objective’, ‘intends’, ‘plans, ‘believes, ‘estimates’, and similar expressions or variations on such
expressions may be considered ‘forward-looking statements'.

Written and/or oral forward-looking statements may also be made in the periodic reports to the US Securities
and Exchange Commission on Form 20-F, Form 6-K, summary financial statements to shareholders, proxy
statements, offering circulars and prospectuses, press releases and other written materials and in oral statements
made by HSBC' s Directors, officers or employeesto third parties, including financia analysts.

Forward-looking statements involve inherent risks and uncertainties. Readers should be cautioned that a
number of factors could cause actual results to differ, in some instances materially, from those anticipated or implied
in any forward-looking statement. Forward-looking statements speak only as of the date they are made, and it
should not be assumed that they have been reviewed or updated in the light of new information or future events.
Trends and factors that are expected to affect HSBC' s results of operations are described in the ‘Financial Review’.
A more detailed cautionary statement is given on page 5 of the Annual Report and Accounts 2002.

Certain Defined Terms

Unless the context requires otherwise, ‘HSBC Holdings' means HSBC Holdings plc and ‘HSBC' means HSBC
Holdings together with its subsidiary undertakings. Within this document, the Hong Kong Special Administrative
Region of the People’s Republic of Chinaisreferred to as‘Hong Kong' or ‘Hong Kong SAR'.

When reference to constant currency is made, comparative data, as expressed in the functional currencies of
HSBC' s operations, have been translated at the exchange rates applied in the current period in respect of the profit
and loss account or balance sheet as appropriate.
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HSBC's Financial Statements and Notes thereon, as set out on pages 90 to 116, are prepared in accordance with UK
Generally Accepted Accounting Principles (‘UK GAAP'). HSBC uses the US dollar asits reporting currency
because the US dollar and currencies linked to it form the major currency bloc in which HSBC transacts its business.
AsHSBC islisted on the New Y ork Stock Exchange, it also reconciles certain financial information to US Generally
Accepted Accounting Principles (‘US GAAP’), which differ in certain respects from UK GAAP as explained on
page 106 and reconciled in Note 25 of the ‘ Notes on the Financial Statements'. Unless otherwise stated, the numbers
presented in this document have been prepared in accordance with UK GAAP.

HSBC judges its own performance by comparing cash returns on cash invested as HSBC believes this gives a

more accurate reflection of its underlying performance and facilitates comparison with its peer group. Cash basis
items are derived by adjusting reported earnings to eliminate the impact of the amortisation of goodwill arising on
acquisitions. The derivation of non-GAAP cash basis measures from the equivalent reported measuresis explained
in footnotes 1 to 3 to the tables below.

Half-year to
30June 30 June 31 December
2003 2002 2002
ussm ussm ussm
For the period (cash basis)
Operating profit before provisions' ............o.ececeeeeeereereeeereeeeeeieseeesenen. 9,017 5,957 5,684
Profit on ordinary activities before tax? 6,879 5,458 5,055
Profit attributable to ShareNOIAErS? .........c.rvveererereeisiessiesissssssessienns 4,873 3,681 3421
For the period (asreported)
Operating profit before provisions ...........cccoeeerecnensieneneseseeseeeene 8,385 5,561 5,226
Profit on ordinary activitieSbefore taxX ........ccccveevrieveeiesienesieseeseseenens 6,112 5,057 4,593
Profit attributable to shareholders 4,106 3,280 2,959
DIVIAENGS ..vooveovecveeeseeeeeeseesssesees s sesssessses s es s sssssess s ssas s ssensans (2,589) (1,929) (3,072)
At period-end
Shareholders’ fUNAS .........covvrrrrneeeeee e 70,290 51,178 52,406
CaApital FESOUITES ....cveeeuiieerieieie ettt st seen 66,881 55,440 57,430
Customer accounts and deposits by banks ............ccoeeeereinencieneniniene 623,318 532,233 548,371
Total 8SSELS ..o 982,689 746,335 759,246
Risk-weighted assets 569,613 410,986 430,551
uss$ uss uss
Per share
Cash EAMINGS® .....cvvverrieiesisste sttt bbb 0.48 0.40 0.36
Basic earnings .... 041 0.35 0.32
Diluted earnings . 0.40 0.35 0.31
Dividend .......cccoeeeriininnnne. 0.240 0.205 0.325
Net asset value at period €nd ..........cccoveeirnneenneesee s 6.48 5.42 553
At 30 June At 30 June At 31 December
2003 2002 2002
Shareinformation
US$0.50 ordinary sharesinissue (Million) ..........cccoeveinnneieneninenene. 10,841 9,450 9,481
Market capitalisation ...........ccocvveeerenennn US$128bn US$109bn US$105bn
Closing market price Per SN .......ccccveeerieieninieeresesie e £7.16 £7.55 £6.87
HSBC Benchmark
Total shareholder return to 30 June 2003*
oY= g = ST 100 96
—SiNCE 1 JaNUAIY 1999°........ovviieerieeiesie st es 167 111

1

2

The cash basis operating profit before provisions can be reconciled to the equivalent reported measure by deducting goodwill
amortisation of US$632 million (first half of 2002: US$396 million; second half of 2002: US$458 million).

The cash basis profit on ordinary activities before tax and cash basis profit attributable to shareholders can be reconciled to the
equivalent reported measures by deducting goodwill amortisation, including that attributable to joint ventures and associates, of
US$767 million (first half of 2002: US$401 million; second half of 2002: US$462 million).

Cash basis earnings per ordinary share are calculated by dividing cash basis profit attributable to shareholders (as explained above)
by the weighted average number of ordinary sharesin issue during the period which is the same number used in the cal culation of
basic earnings per share on a reported basis.

Total shareholder return (‘TSR') is as defined on page 174 of the Annual Report and Accounts 2002.

HSBC' s governing objective isto beat the TSR of its defined peer group benchmark, with a minimum objective to achieve double TSR
over a five-year period beginning on 1 January 1999.
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Half-year to
30June 30 June 31 December
2003 2002 2002
% % %
Performanceratios (annualised)
For the period (cash basis)
Return on average invested capital .........cco.coeueeeeierseissississsesisenins 14.0 13.8 11.9
Return on average net tangible equity®®..... 245 215 18.3
Post-tax return on average tangible assets® 1.23 118 1.04
Post-tax return on average risk-weighted assets’..........oc.evvervirereinennnns 217 211 179
For the period (asreported)
Return on average shareholders’ funds ..o, 133 13.7 11.2
Post-tax return on average assets ........cccvevveenne 1.03 1.04 0.90
Post-tax return on average risk-weighted assets ........ccocveevveresvrenennns 1.86 1.90 158
Efficiency and revenue mix ratios
Cost:income ratio (excluding goodwill amortisation) ...........ccceceevevenene 513 54.5 57.9
As a percentage of total operating income:
—NEL INEFESt INCOIME ... 60.6 57.9 58.3
— other Operating iNCOME .......ccoveveierirerieiiiresiee e 394 421 41.7
— net fees and commissions ... 253 294 294
—dealiNg Profits ..o 6.8 49 5.0
Credit coverageratios
Provisions for bad and doubtful debts as a percentage of
operating profits before provisions (Cash basis) .........cccoeovvvvvnenene 26.3 12.0 10.7
Provisions for bad and doubtful debts as a percentage of
average CUSOMEr adVANCES ......ovvveerevreeereeeeeseeeseeseae e seeeesesaenes 11 04 0.3
Total provisions as a percentage of non-performing loans .................... 93.2 81.0 86.7
Capital ratios
THEr L CAPITAl .ot 8.5 9.7 9.0
Total CaPITAl ...voeeieeeeeee s 11.7 135 133

1 Thedefinition of return on invested capital and a reconciliation to the equivalent GAAP measuresis set out on page 19.

2 Cash basisattributable profit divided by average shareholders' funds after deduction of average purchased goodwill.

3 Average net tangible equity and average tangible assets are calcul ated by deducting average purchased goodwill net of cumulative
amortisation of US$22.1 billion. The calculation of both the cash basis and reported basis average risk-weighted assetsis derived from
the same regulatory measure.

Amounts in accordance with US GAAP

Half-year to

30June 30 June 31 December
2003 2002 2002
ussm ussm us$m

Income statement for the period
Net income available for ordinary shareholders ..........ccccooeevrerirenicnnns 3,370 1,456 3,444
Other comprehensive income 3,784 3,939 1,563
DIVIAENG ooovoeevecveeeeeee et sesssesss st ss s eseneans (3,069) (2,700) (1,929)

Balance sheet data at period-end
TOAl @SSELS ...ttt 969,107 747,501 763,565
Shareholders’ EQUILY .......coueeiueririreeiee e 75,101 52,304 55,831
uss Uss Uss

Per ordinary share amounts

IS S o= g1 g SR 0.33 0.16 0.37
Diluted earnings 0.33 0.15 0.36
DIVIAENG ..ot 0.325 0.290 0.205
Net asset value at period €nd ..........cccoveeeinnineenneee s 6.93 554 5.89
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Distribution of Results

By geographical region

Half-year to
30 June 30 June 31 December
2003 2002 2002
ussm % ussm % us$m %
Profit/(loss) before tax — cash basis
EUMOPE ... 2,380 34.7 2,179 40.0 1,981 39.2
Hong Kong .......... 1,843 26.8 1,900 34.8 1,810 35.8
Rest of Asia-Pacific . 753 10.9 670 12.3 623 12.3
North America .... 1,833 26.6 624 113 760 15.0
SOUtN AMENICAL ..o sssssenns 70 1.0 85 1.6 (119 (2.3
Profit on ordinary activities before tax — cash basis.............. 6,879 100.0 5,458 100.0 5,055 100.0
Goodwill @MOrtiSALION. .......ccveereerieiecreeeee e (767) (401) (462)
Profit on ordinary activitiesbeforetax ..........cccceveeevenennene 6,112 5,057 4,593
Tax on profit on ordinary activities ...........ccceeeeereienciennene (1,554) (1,315) (1,219)
Profit on ordinary activities after tax .........ccoceevvevrecereneennnes 4,558 3,742 3,374
MiNOKItY INErESLS ...ovveveeeeeieireieere e sreees (452) (462) (415)
Profit attributable ... 4,106 3,280 2,959
Profit attributable —cash basis ........cccccceveeveeiiecee e, 4,873 3,681 3,421
1 North America includes Group entitiesin Panama and Mexico which were previously included in Latin America (subsequently
renamed South America). Figuresfor the first half of 2002 have been restated to reflect this change.
By line of business
Half-year to
30 June 30 June 31 December
2003 2002 2002
US$m % ussm % USsm %
Profit/(loss) before tax — cash basis*
Personal Financial SErVICeS .........ccvvvrririiicecerenenenas 2,082 30.3 1,757 322 1,634 323
CONSUMES FINANCE? ... veeeeeeeeeeeesaes s ses s 649 9.4 - - - -
Total Personal Financial Services.........oovvvvvrineninenenane 2,731 39.7 1,757 322 1,634 323
Commercial Banking .......c.ccoeeeveevvnerennnnens 1,647 23.9 1,484 27.2 1,530 30.3
Corporate, Investment Banking and Markets . 2,237 325 2,069 37.9 1,827 36.1
Private Banking ..........cccoeveueeereeninnnennnens 268 39 249 46 164 33
ONEF ..ottt @ - (101) (1.9 (100) (20
Profit before tax — Cash DASIS ........erereeeeeveveeeeesssssessseeeeenee 6,879 __1000 5458 __ 1000 5,055 __100.0
GOOOWill BMOMtISAHON .......eeoveeeeeeeeesiesese e (767) (401) (462)
Profit Deforetax ... 6,112 5,057 4,593

1 Lineof businessfigures for 2002 have been restated to reflect changes in management responsibility arising from an alignment of

domestic private banking in the United States with international private banking and consequent reclassification of the USbusiness's
results from Personal Financial Servicesto Private Banking. In 2003, North America implemented a revised funds transfer pricing

systemto transfer interest rate risk fromthe business units to Corporate, Investment Banking and Markets. The figures for 2002 have
been restated to reflect the impact of transfer pricing had it been in place on a similar basis.

2 Comprises Household since the date of acquisition.
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Group Chairman’s Comment

HSBC's performance in the first half of 2003
demonstrated remarkable resilience given that the
majority of our businessis conducted in countries
either in recession or experiencing slower growth.
On areported basis, we generated a profit
attributable to shareholders of US$4.1 billion,
some US$826 million and 25 per cent higher than
the first half of 2002. Earnings per share rose by
US6 cents, an increase of 17 per cent. The Board
has declared afirst interim dividend of US24 cents,
an increase of 17 per cent over the amount paid at
this stage in 2002. This dividend will be paid on 7
October 2003. The Board has also announced its
intention to pay a second interim dividend of
US12 cents, the first of the quarterly dividends
HSBC will in future be paying. It is planned for
this second interim dividend to be paid on 20
January 2004.

Theresults for thefirst half were achieved
against a background of uneven economic activity
in most of the world’s major economies. There was
uncertainty about the pace and timing of the
recovery in the US. Thewar in Iraq further
dampened business confidence. The outbreak of
SARS affected certain industries, particularly in
Asia

A key feature of our performance was the
positive contribution from the new members of
HSBC, Household International in the US and
GFBita in Mexico. Driven in part by their
contributions, as well as by impressive results from
our Global Markets business, revenues rose by
US$5.4 hillion in the period. Operating profit
before provisions and the amortisation of goodwill
rose by over US$3.1 billion. Excluding the effect
of these acquisitions and at constant exchange
rates, we grew revenues by US$0.5 billion, or 4 per
cent, against cost growth of US$0.24 billion, or 3
per cent.

The improving balance of our earnings and
asset mix, both by geographical region and by line
of business, reflects the impact of the acquisitions
we have made. 28 per cent of our assets are now
located in Asia-Pacific, 42 per cent in Europe and
30 per cent in the Americas. Our investment in
systems, in new products, and in arelentless focus
on serving aimost 100 million customers around
the world isyielding results. We were delighted to

be included, for the first time and amongst the top
50, in aranking of the world’s 100 most valuable
brands prepared by Interbrand. We made further
progressin al lines of business.

Personal Financial Services

e Thefirst half of 2003 was marked by low and
declining interest rates. These encouraged
further growth in consumer credit and
prompted unprecedented levels of mortgage
refinancing in the UK and US. HSBC gained
both market share and significantly increased
feeincome. In the UK, our mortgage products
remained highly rated, receiving the ‘Best
National Bank’ award over two, five and 10
years from What Mortgage magazine.
Drawing on our multicultural experience, we
have recently become the first UK bank to
launch an Islamic mortgage in the UK. This
followed the successful launch of asimilar
product in New York last year.

e First Direct’s Offset product accounted for
more than 25 per cent of HSBC's mortgage
growth in the UK.

e Volatile equity markets discouraged retail
investors but structured investment products
remained popular, particularly in Asia. Sales
of ‘capital protected’ investment fundsin the
region grew to US$3.5 billion in the period, an
increase of 25 per cent. As many investors
continued to prefer liquidity and security over
uncertain growth opportunities, deposits grew
by the equivalent of US$3.5 billion or
3 per cent.

e Wehave made significant investmentsin
giving customers a choice of delivery
channels, and in customer relationship
management systems for the staff who serve
them. Such investments are bringing results.
In the three years since we launched personal
internet banking, we have achieved 10.9
million registered users, including 5.8 million
added through the Household acquisition.

e Whilethe acquisition of Household
approximately doubled our personal internet
banking base, the number of personal
customersin our other businesses registered



for internet banking also rose, by 15 per cent
in thefirst half of 2003. Sales through the
internet also grew, with over 800,000 products
sold in the first half of 2003. At First Direct in
the UK, 23 per cent of product salesin May
2003 took place over the internet, up from 6
per cent two years ago.

Consumer Finance

Household' s contribution in its first three
months as a member of the HSBC Group was
encouraging and in line with our expectations.
This was despite the impact of low growth in
the US economy which affected asset growth
and credit quality.

Household is committed to taking aleadership
role in the consumer finance industry by
establishing a benchmark for quality. Asa
result, Household will significantly increase
itsinvestment in compliance, monitoring and
training to approximately US$150 million
during 2003, which is more than double the
amount invested in 2002.

Most important, stability returned to
Household’ s funding base with its debt
spreads falling below historical levels,
reflecting its position within the HSBC Group.
New benchmark issuance during the period
demonstrated the increased breadth and depth
of funding support available.

Commercial Banking

Providing services to small and medium-sized
enterprises around the world is a core strength
of HSBC. Our business continues to grow,
reflecting our success in broadening
relationships with customers and our
concentration on establishing service quality
as our competitive advantage.

Overall, profitability in commercial banking
grew. Thisreflected HSBC' s leadership in
attracting business start-ups, in devel oping
fee-based services attractive to customers, and
in increasing the volume of deposits gathered.
Credit costs remained low. In the UK, changes
resulting from the Competition Commission
Review cost US$52 million in the first half, in
line with our expectations.

Also in the UK, HSBC was voted ‘ Best Small
Business Bank’ by CIMA (the Chartered
Institute of Management Accountants),
received Business Moneyfacts' 2003 award for
Best Computer Banking provider, and was
‘Best Factoring House' according to Trade
Finance magazine.

In Hong Kong, HSBC made available
additional funds and offered favourable terms
to small businesses which have suffered from
the economic impact of SARS. Itistill too
soon to predict what the longer term effects of
the outbreak will be on the commercial
customer base but every effort is being made
to minimise it.

We are pleased with the continued progress of
our commercial banking operationsin France.
This has been enhanced by the acquisition of
Banque Hervet which has taken full
opportunity to develop with other HSBC
entities a broader range of trade service
products for its predominantly commercial
customer base.

Following the launch of business internet
banking in Hong Kong, the US and the UK
last year, we have made online business
banking available in 17 more countries. By
the end of June, 15 per cent — or some 300,000
of our business customers — were banking with
usonline.

Corporate, Investment Banking and
Markets

The overall performance of our corporate,
investment banking and markets business was
excellent and reinforced our position as one of
the world’ stop tier playersin this very
important sector. The results reflect our
success in bringing these activities closer
together and in pursuing the strategic plan we
adopted in 2002. We have broadened the
range of products and services we offer to our
customer base, enhancing the value of the

rel ationships we support.

Our Global Markets division produced record
results asincreased customer sales combined
with favourable trading conditions.
Historically low interest rates and a weakening
US dollar resulted in strong debt origination
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activity and increased sales of our widened
product offerings for structured financing and
hedging solutions. In debt capital market
activities, our rankings and market share
increased in most bond issuance markets
whilst for the sixth consecutive year we
achieved the ‘Best at Treasury and Risk
Management in Asia Euromoney award for
excellence.

» Incorporate and institutional banking, revenue
growth was achieved through increased fees
from refinancing activity and credit expansion.
However, credit costs rose due to increased
provisioning, mainly for a small number of
relationshipsin the energy and
telecommuni cations sectors.

* Investment banking fees grew, reflecting our
strategic focus on higher margin financing and
advisory business.

e Our asset management businesses performed
well, attracting net inflows of US$10 billion
and broadly maintaining profitability in a
continuing environment of low investor
appetite for equities.

Private Banking

e Theresults of our private banking business
reflected an improved revenue mix. We
achieved growth in brokerage fees and
commissions, sales of structured products,
trust services and safekeeping. There was also
asignificant increase in discretionary asset
management mandates and client foreign
exchange and other dealing activity.

»  Restructuring of the Group’s private banking
operations continued in order to improve
efficiency. We began the process of
combining all four of the private banksin
France to create one of the largest businesses
of itskind in the country.

GFBital

The integration of GFBital in Mexico (acquired in
November 2002) progressed well. Consumer asset
growth was strong, particularly as interest rates
declined later in the half year. Co-operation with
Household to develop this business is under way.
GFBitd is exploring avenues to channel qualifying
migrants to Household as they enter the United

States. Household' s home city of Chicago hasthe
second largest Hispanic population in the US.

Household

Completion of the acquisition of Household
International on 28 March marked the most
significant change in the shape of HSBC in more
than a decade. We were pleased to complete the
transaction within the very demanding timetable
established in November 2002 when it was first
announced.

There are significant overlapsin profile
between Household' s customer base and elements
of HSBC' s and the Household business model
provides access for credit to those who would not
otherwise enjoy it. The two businesses are being
brought together smoothly and quickly. Both teams
are excited about the opportunities to deploy their
respective skills and strengths across broader
platforms and, in the case of Household, in awider
geographical footprint.

Synergies are now being clarified and
quantified, and the evidence to date is encouraging.
The most immediate synergies have come from
improvements in funding costs which we now feel
confident will exceed US$1 billion per annum,
based on spread improvement achieved to date.

Further synergies will be achieved in card
processing, I T contingency rationalisation,
purchasing, call centre co-operation and the shared
use of HSBC' s Group Service Centres. These, in
addition to the Group-wide application of
Household' s credit-scoring and data-mining
technology and the consolidation of certain central
administrative functions, should produce synergy
benefits exceeding US$200 million per annum
within two years.

In addition, there will be revenue synergiesin
taking the Household model overseas and
establishing it alongside existing HSBC operations
to tap the growing demand for consumer finance.

Credit Quality

Driven by slower economic growth and rising
unemployment in the US and Hong Kong, personal
credit quality showed modest deterioration in the
period. The charge for bad and doubtful debtsin
the commercial banking sector remained moderate.



In corporate banking, there was evidence of strain
in the power and energy sectors and in
telecommunications, as well asin the equipment
suppliers to these industries. The effect of the
SARS outbreak was not material in the first half.

Excluding Household, our bad and doubtful
debt charge amounted to an annualised 44 basis
points of our loan book, of which approximately
two-thirds arose from personal lending; thiswasin
line with last year’ s experience.

During the second quarter, Household saw the
level of non-performing loansrise to 3.76 per cent,
tracking bankruptcy filings. Annualised charge-offs
rose to 4.83 per cent of the book.

Outlook

There are mixed signals in current economic data.
The significant easing of monetary policy around
the world is bolstering consumer sentiment, in part
through its positive effect on the housing market.
Fiscal deficits are being recognised as an inevitable
consequence of policies aimed at avoiding
deflation. Significant debt reduction and
refinancing to lower rates have been achieved on
corporate balance sheets. There has been good
progress in corporate restructuring, particularly in
eliminating excess capacity. Sentiment is
improving and there are signs in some industries
that the worst may be behind us. The recent modest
rise in merger and acquisition activity is consistent
with thisview. Prospects for the rest of 2003 are
reasonabl e though we remain cautious about the
longer term outlook because of structural
imbalances in the world's major economies.

We are positioning HSBC for modest, and
uneven, economic recovery. In most devel oped
markets, we expect revenue growth to remain
subdued. We are concentrating on improving our
efficiency to respond to the growing costs of new
regulations and additional taxes in many
jurisdictions. Strategically, therefore, we are
building our business in those markets where the
demographic profiles indicate growing consumer
demand. We are particularly excited by the
opportunities in the emerging economies of Asia,
including India and China, and in the Middle East,
Mexico and Brazil. Perhaps an additional and
overlooked new market opportunity will be
provided by the immigrant population of the
United States to which, through Household, we
now have access.

Overall, HSBC's ahility to generate capital
remains strong. We are in an excellent position to
benefit from any upturn in the world economy
when it occurs and to pursue opportunities for
growth that may arise. Within our industry,
HSBC'sbusinessis uniquely diversified, both
geographically and by line of business. HSBCisin
good shape and on course.

Sir John Bond, Group Chairman
4 August 2003
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Financial Review

Summary
Half-year to
30 June 30 June 31 December
2003 2002 2002
Rest of
Total Household* HSBC
ussm ussm ussm US$m UsS$m
Net interest iNCoOmMe ........oovvererrerccceeenns 11,221 2,790 8,431 7,593 7,867
Other operating iNnCoME .........cocoveveerereeeeenenn 7,286 612 6,674 5,510 5,625
Total operating inCome ...........cocovvererereenns 18,507 3,402 15,105 13,103 13,492
Operating expenses excluding goodwill
AMOItISAION ... (9,490) (1,214) (8,276) (7,146) (7,808)
Goodwill amortisation (632 (115) (517) (396) (458)
Operating profit before provisons.............. 8,385 2,073 6,312 5,561 5,226
Provisions for bad and doubtful debts ........... (2,374) (1,539) (835) (715) (606)
Provisions for contingent liabilities and
COMMItMENES ... (22) - (22) (3) (36)
Loss from foreign currency redenomination
INAFGENtINA ....cveveeeeecsee e (34) - (34) (45) (23)
Amounts written off fixed asset investments . (60) - (60) (139) (185)
Operating Profit ......oceeeversieneneseseeseene 5,895 534 5,361 4,659 4,376
Share of operating lossin joint ventures ........ (124) - (124) (23) (5)
Share of operating profit in associates ........... - 92 71 64
Gaing/(losses) on digposal of
—INVESIMENES ...ovvrree s 264 2 262 351 181
—tangible fixed assets .......cccovveinerinicnnnne (15) - (15) 1) (23)
Profit on ordinary activitiesbeforetax ...... 6,112 536 5,576 5,057 4,593
Tax on profit on ordinary activities ............... (1,554) (133) (1,421) (1,315) (1,219)
Profit on ordinary activities after tax ......... 4,558 403 4,155 3,742 3,374
MinOrity INLErESES ....vovveeeeerieeee e (452) — (452) (462) (415)
Profit attributable to shareholders.............. 4,106 403 3,703 3,280 2,959

1 Since the date of acquisition.

HSBC made a profit on ordinary activities before tax
of US$6,112 million, up US$1,055 million, or 21 per
cent, over the same period in 2002. On the same
basis, profit attributable to shareholders was
US$4,106 million, an increase of 25 per cent. On a
cash basis, profit before tax increased by US$1,421
million, or 26 per cent, to US$6,879 million in the
first half of 2003. Household and GFBital
contributed US$651 million and US$272 million
respectively to cash basis profit before tax.
Excluding these acquisitions, and at constant
currency, cash basis profit before tax increased by
US$255 million, or 4.5 per cent.

Net interest income of US$11,221 million was
US$3,628 million, or 48 per cent, higher than the
same period in 2002, mainly due to the contributions
from Household and GFBital.

Other operating income rose US$1,776 million,
or 32 per cent, to US$7,286 million over the same
period in 2002. In addition to the contributions from
recent acquisitions, the increase primarily reflected
strong growth in wealth management salesin Asiaas
well as a strong performance within HSBC Global
Markets.

Operating expenses (excluding goodwill
amortisation) of US$9,490 million were US$2,344
million, or 33 per cent, higher than in the first half of
2002. Excluding acquisitions and expressed in
constant currency, operating expenses were just over
2 per cent higher.

HSBC'’s cost:income ratio (excluding goodwill
amortisation) was 51.3 per cent in thefirst half of
2003 compared with 54.5 per cent for the same
period in 2002.



Since becoming a member of the HSBC Group,
Household has expensed US$1,539 million in respect
of bad and doubtful debts. This accounted for
substantially all of the increase of US$1,659 million
in the charge for bad and doubtful debts, which rose
to US$2,374 million compared with US$715 million
in the first half of 2002.

The US$124 million share of operating lossesin
joint ventures reflected a provision for the
impairment of goodwill allocated to a UK fund
management company acquired in 2000 as part of
the CCF acquisition.

Gains on disposal of investments of US$264
million included disposal gains of US$121 million
on the sale of investment debt securities.

In the sections which follow, where appropriate,
the analysis of results highlights the contributions
from GFBital and, since 29 March 2003, Household,
aswell astheimpact of aweaker US dollar on
translating revenues and costs arising in other
currencies. All of these factors are significant to an
understanding of HSBC' s performance in the first
half of 2003. As Household has only been included
in HSBC' s results since 29 March 2003, its effect on
the results for the second half of 2003 is likely to be
proportionately greater than it was in thefirst half of
2003.



HSBC HOLDINGS PLC

Financial Review

Net interest income

Half-year to
30 June 30 June 31 December
2003 2002 2002
Total Household® Rest of HSBC
Us$m % ussm % ussm % ussm % Us$m %
By geographical

region
Europe.............. 3,508 313 141 51 3,367 39.9 3,056 40.2 3,287 41.7
Hong Kong........ 1,991 17.7 - 0.0 1,991 23.6 2,065 27.2 2,068 26.3
Rest of Asia-

Pacific........... 840 75 - 0.0 840 10.0 784 103 823 105
North America? 4,630 41.3 2,649 94.9 1,981 235 1,292 17.1 1,440 18.3
South America? 252 22 — 0.0 252 3.0 396 5.2 249 32
Net interest

income.......... 11,221 100.0 2,790 100.0 8431 100.0 7,593  100.0 7,867  100.0

Half-year to
30 June 30 June 31 December
2003 2002 2002
Us$m us$m us$m
NEL INEENESt INCOME .....eeevreeiirireciee s 11,221 7,593 7,867
Average interest-earning assets ... 718,252 601,632 615,750
Gross interest yield (per cent)® 5.11 4.77 463
Net interest spread (per cent)®....... 291 2.24 2.29
Net interest margin (PEr CENE® .......o..cvueveeeeeeeeceeeeeeeeeseeeeeeeeseeesee s 3.15 255 253

1 Since the date of acquisition.

2 North Americaincludes Group entitiesin Panama and Mexico which were previously included in Latin America (subsequently
renamed South America). Figures for the first half of 2002 have been restated to reflect this change.

3 Grossinterest yield is the average annualised interest rate earned on average interest-earning assets (AlEA).

4 Netinterest spread isthe difference between the average annualised interest rate earned on average interest-earning assets and the
average annualised interest rate paid on average interest-bearing funds.

5 Netinterest margin is net interest income expressed as an annualised percentage of average interest-earning assets.

Net interest income in the first half of 2003 was
US$3,628 million, or 48 per cent, higher than the
first half of 2002. Of thisincrease, Household
contributed US$2,790 million, and GFBital US$510
million. Excluding these acquisitions, and at constant
exchange rates, net interest income was flat
compared with the first half of 2002.

Average interest-earning assets increased by
US$116.6 billion, or 19 per cent, compared with the
first half of 2002. Of thisincrease, Household
contributed US$60.4 billion, and GFBital US$19.7
billion. Excluding these acquisitions, and at constant
exchange rates, average interest-earning assets were
flat compared with the first half of 2002, as strong
mortgage and personal lending growth in Europe was
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offset by areduction in US government proprietary
trading activitiesin the USA.

HSBC'snet interest margin in the first half of
2003 was 3.15 per cent, compared with 2.55 per cent
in thefirst half of 2002. The acquisition of
Household increased the net interest margin by 56
basis points, and the acquisition of GFBital increased
the net interest margin by 9 basis points. Excluding
these acquisitions, HSBC' s net interest margin fell
by 5 basis points to 2.50 per cent, reflecting reduced
spreads in Hong Kong, lower treasury yields in the
UK, the impact of paying interest on small business
accounts in the UK and alower benefit from net free
funds as interest rates continued to fall. Compared
with the second half of 2002, the net interest margin
was 3 basis points lower.



Net interest margin

Europe

HSBC Bank plc (Europe)................
— margin (per cent) .
N[ =7 €111
CCF

—margin (per cent) .....c.coeeeererrenne.
N =N €11 J
HSBC Republic Holdings

(Suisse) SA.

—margin (Per Cent) ......oceeeeereennne
—AIEA (USBM) oo
Household International, Inc.
(Europe)*

—margin (Per Cent) ......cceeerereeereens
—AIEA (EM) o

Hong Kong

The Hongkong and Shanghai
Banking Corporation Limited and
subsidiaries excluding Hang Seng
Bank Limited

—margin (per cent) .....c.coeeeererrenne.
—AIEA (HK$M) oo
Hang Seng Bank Limited

—margin (per cent) .. .
—AIEA (HK$M) oo

Rest of Asia-Pacific

The Hongkong and Shanghai
Banking Corporation Limited
—margin (Per Cent) ......coceeerereeernens
—AIEA (HK$M) .o
HSBC Bank Malaysia Berhad
—margin (Per Cent) ......ccceeerereeennens
—AIEA (ringgit m)
HSBC Bank Middle East Limited
—margin (Per Cent) ......cceeerereeeeneens
—AIEA (USSM) oo

North America

HSBC USA Inc. (US domestic)

—margin (Per cent) .....c.coeeeeverrenne.

—AIEA (USHM) oo

HSBC Bank Canada

—margin (Per cent) .....c.coeeeeererrenne

N[ =7 (0511

GFBital*

—margin (per cent) .....c.coeeeeererrenne.

—AIEA (Mexican pesom) .............

Household International, Inc.
(North America)*

—margin (per cent) .....c.coeeeeererrenne.

—AIEA (US$M) ..ooveiiieeeeiee

South America

HSBC Bank Brasil SA. —Banco
Multiplo

—margin (per cent) .....c.coeeeeererrenne.
—AIEA (Brazilianreaism) ............
HSBC Bank Argentina S.A.
—margin (per cent)
—AIEA (PESOM) wooveeieiieeeiie

Half-year to
30 June 30June 31 December 30 June 30June 31 December
2003 2002 2002 2003 2002 2002
(Local currency) USsm uUssm uUssm
2.62 281 2.63
116,736 110,821 116,654 188,089 159,915 182,126
1.82 1.79 181
60,174 61,925 58,923 66,385 55,688 58,503
0.75 0.79 0.71
27,178 26,864 26,735 27,178 26,864 26,735
6.72
2,614 4,235
227 252 243
887,620 825,780 855,591 113,811 105,869 109,699
241 249 243
437,045 442,284 437,229 56,038 56,703 56,059
2.09 2.27 2.14
414,638 351,957 379,700 53,165 45,123 48,683
2.68 2.69 2.84
24,699 23,016 23,336 6,500 6,057 6,141
371 3.82 3.72
8,811 8,405 8,800 8,811 8,405 8,800
3.26 2.98 3.16
69,648 69,030 68,548 69,648 69,030 68,548
2.62 271 2.64
33,474 31,163 32,011 23,006 19,786 20,442
5.23 4.82
209,680 35,594 19,702 3,545
9.51
56,161 56,161
10.68 11.05 12.72
15,961 15,522 15,572 4,919 6,364 4,564
(3.50) (2.36) (3.04)
3,502 4,101 3,974 1,162 1,561 1,100

1 Annualised on the basis of the period since the date of acquisition.
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HSBC HOLDINGS PLC

Financial Review (continued)

Other operating income

Half-year to
30 June 30 June 31 December
2003 2002 2002
Total Household* Rest of HSBC
ussm % US$m % US$sm % US$m % USsm %
By geographical

region
Europe.............. 3,653 48.8 59 9.6 3,594 52.3 3,095 54.8 3,177 54.7
Hong Kong........ 1,122 15.0 - - 1,122 16.3 915 16.2 1,002 17.2
Rest of Asia-

Pecific........... 653 8.7 - - 653 95 578 10.2 596 10.3
North America? 1,728 23.1 553 90.4 1,175 17.1 702 12.4 800 13.8
South America? 330 4.4 = = 330 4.8 362 6.4 234 4.0

7,486 100.0 612 100.0 6,874 100.0 5,652 100.0 5809 100.0
Intra-HSBC
elimination.... (200) - (200) (142 (184)
Other operating
income........... 7,286 612 6,674 5,510 5,625
Half-year to
30 June 30 June 31 December
2003 2002 2002
Rest of
Total Household* HSBC
USsm USsm UsSsm ussm US$m
By income category
Dividend inCOME .......ccoevvvrmrirecinenieienenes 147 9 138 156 122
Fees and commissions (net) ..........ccccceeuee. 4,681 405 4,276 3,857 3,967
Dealing profits
— foreign exchange .......ccocevvvevevrereennnn, 669 - 669 588 579
— interest rate derivatives 261 — 261 12 35
— debt SECUNtIES ....covveveiececeeee e 228 — 228 69 6
— equitiesand other trading ..........c.cceu.... 100 — 100 (24 48
1,258 - 1,258 645 668
Operating leased assets rental income ...... 272 - 272 234 256
General insurance underwriting (net) ....... 271 74 197 165 148
Increase in value of long-term insurance

business 93 - 93 132 50

Other .o 564 124 440 321 414
1,200 198 1,002 852 868
Total other operating income .................... 7,286 612 6,674 5,510 5,625

1 Sincethe date of acquisition.
2 North Americaincludes Group entities in Panama and Mexico which were previously included in Latin America (subsequently
renamed South America). Figuresfor the first half of 2002 have been restated to reflect this change.
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Analysis of fees and commissions receivable and payable

Half-year to

30June 30 June 31 December
2003 2002 2002

Rest of

Total Household* HSBC
ussm uUsSsm ussm US$m US$m
ACCOUNE SEYVICES ....cveieeiiinieieieere e 1,089 47 1,042 802 913
Credit facilities 465 - 465 366 386
Remittances ....... 138 - 138 127 141
CardS e s 1,119 432 687 577 665
IMPOIS/EXPONTS ...t 285 - 285 263 293
Underwriting ..... 99 - 99 96 7
INSUrance ........ccceeeevereenne 455 15 440 379 396
Mortgage servicing rights . . 36 - 36 38 39
Trust inCOMe ....cocereeenene e 72 - 72 62 63
Broking income ..... 379 - 379 402 371
Global custody .........ccccovreeeeinniireeninees 151 - 151 146 150
Maintenance income on operating leases . 84 - 84 78 82
Funds under management ...........c.cceuevee 523 - 523 536 490
UNit trusts.......cocoeveveeeeenens . 206 - 206 164 120
Corporate finance .. 81 - 81 57 65
Ot .o 452 3 449 449 452
Total feesand commissionsreceivable ........... 5,634 497 5,137 4,542 4,703
Less: fees payable .......ccoeeeiinniciciciicce (953) (92) (861) (685) (736)
Net feesand cCOMMISSIONS ........ccccvvvverrereenenenens 4,681 405 4,276 3,857 3,967

1 Snce the date of acquisition.

Other operating income in the first half of 2003
was US$1,776 million, or 32 per cent, higher than
in thefirst half of 2002. Of thisincrease,
Household contributed US$612 million and
GFBital contributed US$321 million. Excluding
these acquisitions, and at constant exchange rates,
underlying growth in other operating income was 9
per cent, principally as aresult of improved dealing
profits throughout HSBC' s operations.

Fee and commission income, excluding
Household and GFBital, and at constant exchange
rates, fell by 2 per cent compared with the first half
of 2002, principally due to lower sales of
investment and pension products in Europe. This
contrasted with continuing growth in commissions
from sales of unit trusts and capita protected
productsin Hong Kong.

13



HSBC HOLDINGS PLC

Financial Review (continued)

Operating expenses

Half-year to
30 June 30 June 31 December
2003 2002 2002
Total Household® Rest of HSBC
ussm % US$m % US$sm % US$m % UsSsm %
By geographical
region
Europe............... 4,434 46.3 96 7.9 4,388 51.7 3,697 50.7 4,181 52.4
Hong Kong ........ 1,032 10.7 - - 1,032 122 1,009 138 1,130 141
Rest of Asia
Pecific............. 789 8.1 - - 789 9.3 714 9.8 814 10.2
North America?.. 2,954 305 1,118 92.1 1,836 217 1,291 17.8 1,384 17.3
South America?.. 431 4.4 - - 431 5.1 577 79 483 6.0
9,690 100.0 1,214  100.0 8,476 100.0 7,288 100.0 7,992  100.0
Intra-HSBC
eimination..... (200) — 200 (142) (184)
9,490 1,214 8,276 7,146 7,808
Goodwill
amortisation
Europe............... 376 59.4 8 7.0 368 71.1 307 775 344 75.2
Hong Kong ........ 3 05 - - 3 0.6 - - - -
Rest of Asia
Pcific............. 19 3.0 - - 19 37 17 43 16 35
North Americe.. 231 36.6 107 93.0 124 24.0 67 16.9 79 17.2
South America.. 3 05 - - 3 0.6 5 13 19 4.1
632 100.0 115 100.0 517 100.0 396 100.0 458 100.0
Total operating
expenses......... 10,122 1,329 8,793 7,542 8,266
Half-year to
30 June 30 June 31 December
2003 2002 2002
Rest of
Total Household* HSBC
US$m US$m USsm US$m US$m
By expense category
SEEff COSES i 5,493 651 4,842 4,203 4,406
Premises and equipment (excluding depreciation) 1,069 92 977 843 981
Other administrative eXpenses ...........coeeeeene 2,262 438 1,824 1,555 1,776
Administrative eXpenses .........ccoeeeeeereeseeeens 8,824 1,181 7,643 6,601 7,163
Depreciation and amortisation
—tangiblefixed assets ........ccoevvvereeierieieserinnens 666 33 633 545 645
—QOOOWITl .o 632 115 517 396 458
Total operating eXPenSeS ........ccoeeererveereereenens 10,122 1,329 8,793 7,542 8,266
% % % % %
Cost:income ratio (excluding goodwill
AMOItiSAION) .. 51.3 357 54.8 54.5 579

1 Sincethe date of acquisition.

2 North Americaincludes Group entitiesin Panama and Mexico which were previously included in Latin America (subsequently
renamed South America). Figuresfor the first half of 2002 have been restated to reflect this change.
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30June 30 June 31 December
2003 2002 2002

Rest of

Total Household HSBC

Staff number s (full-time equivalent)

EUIOPE ..o 75,815 3,839 71,976 71,713 72,260
HONG KONG . 23,517 - 23,517 24,562 23,786
Rest of Asia-PaCific ......ccccocveveevevecececcee, 30,061 - 30,061 27,631 28,630
NOMH AMENICE ..o.voveecveeeeeeee e 63,302 28,644 34,658 19,293 34,207
SOULh AMENICE ..o 25,381 - 25,381 26,147 25,522
Total staff NUMDENS ......covveveeeeiecececceceecee 218,076 32,483 185,593 169,346 184,405

1 North America includes Group entitiesin Panama and Mexico which were previously included in Latin America (subsequently
renamed South America). Figuresfor the first half of 2002 have been restated to reflect this change.

Operating expenses in the first half of 2003 were
US$2,580 million, or 34 per cent, higher than in
thefirst half of 2002. Of this increase, Household
contributed US$1,329 million and GFBital
contributed US$539 million.

Excluding the impact of these acquisitions and
expressed in terms of constant currency, operating
expenses excluding goodwill were 3 per cent
higher than the first half of 2002 and 2 per cent
lower than the second half. Underlying cost growth
was concentrated in Europe and reflected the
impact on pension costs of the deficit noted at the
end of 2002, which is being amortised over 13
years, and the incremental costs of the premises
move to Canary Wharf, which was accompanied
by the replacement of fully depreciated fixtures,
fittings and equipment. In all geographical regions,
staff costs included higher bonus accruals
reflecting the stronger Global Markets revenues. In
therest of Asia-Pacific, cost growth was driven by

Bad and doubtful debts

the continuing expansion of our personal financial
services franchise where 8 new branches have been
added since 30 June 2002 and over 200,000 new
credit cards have been added since 31 December
2002. An additional 1,500 staff were deployed in
the Group's service centresin Chinaand India and
anew centre was added in Malaysia. In North
America, stripping out the impact of Household
and GFBital, costs were in line with the first half of
2002 asincreased costs resulting from business
expansion were offset by reduced investment in
hsbc.com and the impact of discontinuing certain
of HSBC' s government and agency securities
arbitrage operations in the USA.

HSBC's cost: income ratio (excluding
goodwill amortisation) was 51.3 per cent for the
first six months of 2003, compared with 54.5 per
cent in thefirst half of 2002 and 57.9 per cent in
the second half of 2002. Excluding Household, the
cost: income ratio was 54.8 per cent.

Half-year to
30 June 30 June 31 December
2003 2002 2002
Total Household® Rest of HSBC
ussm % US$m % US$sm % US$m % USsm %

By geographical

region
Europe.............. 343 145 60 39 283 339 280 39.2 289 47.7
Hong Kong....... 303 12.8 - - 303 36.3 121 16.9 125 20.6
Rest of Asia

Pacific........... 26 11 - - 26 3.1 48 6.7 41 6.8
North America? 1,670 70.3 1,479 96.1 191 229 182 25,5 118 19.5
South America? 32 13 - - 32 3.8 84 117 33 5.4
Total charge for

bad and

doubtful debts 2,374 100.0 1,539 100.0 835 100.0 715 100.0 606 100.0
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HSBC HOLDINGS PLC

Financial Review (continued)

Bad and doubtful debts (continued)

Half-year to
30 June 30 June 31 December
2003 2002 2002
Rest of
Total Household* HSBC
US$m US$m US$sm US$m US$m
Specific provisons
NEW PrOVISIONS ....c.coveiriiinieieirieesie e 3,089 1,682 1,407 1,340 1,338
Release of provisions no longer required ......... (434) - (434) (404) (422)
Recoveries of amounts previously written off .. (206) (93) (113) (98) (82)
2,449 1,589 860 838 834
General provisions
Argentine additional provision ............cccceeeuene. (61) — (62) (119) (82)
[©, 1= SRS (14) (50) 36 (9) (146)
(75) (50) (25) (123) (228)
10 - S 2,374 1,539 835 715 606
Customer non-performing loans ...........cccee.... 14,628 4,234 10,394 9,593 10,523
Customer bad and doubtful debt provisions ..... 13,627 4,874 8,753 7,754 9,117

1 Since the date of acquisition.

2 North Americaincludes Group entitiesin Panama and Mexico which were previously included in Latin America (subsequently
renamed South America). Figuresfor the first half of 2002 have been restated to reflect this change.

HSBC' s customer loan portfolio continued to be
well-spread both geographically and across the
personal and industrial sectors during the first half
of 2003. The loan portfolio, at constant exchange
rates and excluding loans to the financial sector,
grew by US$120.8 hillion, or 36 per cent, during
thefirst half of 2003 of which US$107.9 billion, or
32 per cent, arose from the acquisition of
Household. Personal lending within HSBC’ s loan
portfolio increased to 53 per cent of the aggregate
at 30 June 2003 compared with 42 per cent at the
end of 2002. At constant exchange rates, and
excluding Household, there was growth of US$6.0
billion mainly in North America and Europe. Of
thisincrease, US$4.5 billion arose from residential
mortgage lending and US$1.5 billion from other
personal lending. In addition, since acquisition, the
personal loan sector in Household has grown by
US$4.0 billion.

The most significant changein HSBC' s loan
portfolio in terms of concentration risk and asset
quality related to Household' s personal loan
portfolio. At 30 June 2003, Household’ sloans and
advances were US$112.5 hillion, of which US$42
billion, or 37 per cent, were residential mortgage
loans, US$33 hillion, or 30 per cent, were credit
card advances and US$37.5 billion were other
advances including motor vehicle finance and
other unsecured personal loans. US$4.2 billion of
Household' s loan book was non-performing and
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US$1.1 billion was included within accruing loans
contractually past due 90 days or more as to
interest or principal.

Excluding Household, and at constant
exchange rates, there was a decrease in the level of
non-performing loansin the first half of 2003
compared with 31 December 2002 mainly as a
result of the write-off of loans from the legacy
portfolio acquired on the acquisition of GFBital.

The acquisition of Household has resulted in a
significant increase in the extent to which HSBC
employs statistical calculations using aroll rate
methodology to determine specific provisions for
bad and doubtful debts. Other than this, there have
been no significant changes to HSBC' s procedures
for determining the various components of the
provisions for bad and doubtful debts.

Against this background, aggregate customer
bad and doubtful debt provisions at 30 June 2003
of US$13.6 billion represented 2.9 per cent of
gross customer advances (net of suspended
interest, reverse repos and settlement accounts)
compared with 2.7 per cent at 31 December 2002.
Asin 2002, HSBC' s cross-border exposures did
not necessitate significant provisions.

The portfolio provisioning methodologies for
unsecured personal finance (using roll rates or loss
rates) normally leads to a provision coverage of
non-performing loans in excess of 100 per cent, as



significant loss or roll rates are applied to
performing loans. As a consequence, therefore, of
the acquisition of Household, the overall coverage
of non-performing loans has risen from 87 per cent
at 31 December 2002 to 93 per cent at 30 June
2003.

The main components of the increase in the
customer loans bad debt charge were new specific

Gains on disposals of investments

Gaing/(losses) on disposal of:

provisions, which increased by US$1,749 million.
The new specific charge for Household was
US$1,682 million, and for GFBital was US$32
million. Excluding the impact of these
acquisitions, new specific provisions rose by
US$35 million, or 3 per cent, compared with the
first half of 2002.

B (= oS = ot =TSSP

— equity investments ...........
other participating interests .
— 3SSOCIAES ..o
— subsidiaries ......
— other

During the first half of 2003, in addition to
Household, HSBC made 14 business acquisitions
and completed 8 business disposals.

HSBC' s profit on disposal of investments was
US$264 million, US$87 million lower than for the
first six months of 2002. The first six months of
2002 included gains of US$39 million on the sale
of HSBC's 50 per cent share of Lixxbail to itsjoint
venture partner, and of US$38 million on the sale

Asset deployment

Loans and advances tO CUSLOMENS ........ccecveeeeevierienesienienns
Loans and advancesto banks ..........ccccevveeveeieeneseseseenens
DEDt SECUMTIES ..o e
Treasury billsand other igiblebills ..........ccceovverecirennnne.
EQUItY Shares .......coocireiieieeeeeee e
(@1 4= SRS

Hong Kong SAR Government certificates of indebtedness

Loans and advances to customers include:
— TEVEISEIEPOS ...t seesee et be et ne et
— settlement aCCOUNTS ......ccevvveereeereeiee e

Loans and advances to banks include:
— reVerserepos............
— settlement accounts

Half-year to
30 June 30 June 31 December
2003 2002 2002
Ussm US$m US$m
121 131 39
...... 129 87 139
...... 1 55 14
...... 1 47 -
...... - 16 -
12 15 (12)
264 351 181

of HSBC' s 6.99 per cent share in Banco Santiago
SA.

Realised gains on sales of debt and equity
investment securities during the period were
broadly in line with the first half of 2002.
Reductions in interest rates and improvement in
equity markets drove growth of US$600 million in
the unrecognised gains on HSBC' s debt and equity
investment portfolios.

30 June 2003 30 June 2002 31 December 2002
US$m % Ussm % Ussm %
503,625 51.8 342,057 46.4 352,344 47.1
116,012 11.9 100,965 13.7 95,496 12.7
189,991 195 172,792 234 175,730 234
21,348 22 19,255 2.6 18,141 24
12,492 13 8,710 12 8,213 11
129,244 13.3 93,570 12.7 99,877 13.3
972,712 100.0 737,349 100.0 749,801 100.0
9,977 8,986 9,445
982,689 746,335 759,246
14,755 23,736 12,545
28,941 14,465 8,385
25,126 16,370 18,736
13,462 9,842 4,717
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Financial Review (continued)

HSBC'stotal assets (excluding Hong Kong SAR
Government certificates of indebtedness) at 30 June
2003 were US$973 billion, an increase of US$223
billion, or 30 per cent, since 31 December 2002. Of
thisincrease, US$132 hillion related to the
acquisition of Household. Excluding thisand at
constant exchange rates, total assets grew by US$71
billion or 9 per cent.

The impact of Household on asset mix by
geography and customer typeis also significant and
isillustrated by the table below:

30June 31 December

L oans and advancesto 2003 2002
customers (gross) % %
38.0 46.5
38.6 221
Hong Kong and rest of
AsiaPacifiC .....cee. 225 30.4
South America.............. 0.9 1.0
Personal and consumer
lending ....cooevveeeeee. 53.2 42.3

At 30 June 2003, HSBC' s balance sheet
remained highly liquid, reflecting continued strong
growth in customer deposits. Asaresult of the
acquisition of Household, 52 per cent of total assets
are deployed in customer advances.

At constant exchange rates, gross loans and
advances to customers (excluding loansto the
financial sector) were US$120.8 billion higher than
at 31 December 2002. Of this growth, US$107.9
billion related to the acquisition of Household, of
which US$39.0 hillion were mortgages. Household
represented 28 per cent of the Group’ s mortgage
portfolio of US$146 hillion at 30 June 2003.
Excluding the acquisition of Household, and at
constant exchange rates, personal lending increased
by US$10.1 hillion, or 4 per cent, compared with 31
December 2002 mainly as aresult of increased
mortgage lending in the UK and post-acquisition
growth in Household. Underlying commercial and
corporate lending, excluding lending to governments,
grew by less than 2 per cent as demand for lending
remained subdued.

In Europe, growth in assets was driven by
increased mortgage lending in the UK, and higher
balances resulting from trading activities in the UK
and France.

In Hong Kong, there was modest growth in
customer lending against the backdrop of weakened
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consumer demand and intense competition in the
mortgage market. Surplus funds from increased
customer deposits were deployed in investment
Ssecurities.

In therest of Asia-Pacific, theincrease in assets
was driven by higher mortgage lending in Australia
and New Zealand as aresult of the acquisition of
AMP Bank’ s mortgage portfolio in the first half of
2003. Therewas also growth in mortgage lending in
Korea and Singapore, along with higher personal
lending in Singapore.

In North America, total assets, excluding those
of Household and GFBital, increased, with growth in
settlement accounts in the United States as a result of
mortgage-related trading activities.

In South America, total assets fell in constant
currency terms, as growth in customer lending in
Brazil was more than offset by areduction in other
assets.

At 30 June 2003, the amount of assets held by
HSBC as custodian amounted to US$1,450 billion.
The increase since 31 December 2002 isdueto a
dlight improvement in equity markets. Custody is the
safekeeping and administration of securities and
financial instruments on behalf of others.

Debt securities and equity shares

Debt securities held in the accruals book at 30 June
2003 showed an unrecognised gain, net of off-

bal ance sheet hedges, of US$1,621 million compared
with an unrecognised gain of US$1,278 million at 31
December 2002. Equity shares included US$5,617
million held on investment account, compared with
US$4,833 million at 31 December 2002, on which
there was an unrecognised gain of US$540 million,
compared with again of US$406 million at 31
December 2002.

Funds under management

Funds under management of US$352 billion were
USS$50 hillion, or 17 per cent, higher than at 30 June
2002 and US$46 hillion, or 15 per cent, higher than
at the end of 2002. Since the year-end, both the asset
management and private banking businesses have
continued to report net fund inflows. In addition,
there was a positive effect from aweakening of the
US dollar on sterling and euro denominated funds
and positive market performance resulting from an
upturn in global equity markets.



Fundsunder management

At 1 January 2003 ........ccccevererenenieene e 306
AItIONS ..o 81
Withdrawals ..o (57)
Value change ..o 12
Exchange and other ........cccovvevevencciverce e 10
At30JUNE 2003 ......coireeieiriiee e 352

Economic profit

HSBC'sinternal performance measuresinclude
economic profit, ameasure which compares the
return on the amount of capital invested in HSBC by
its shareholders with the cost of that capital. HSBC
prices that cost of capital internally and the
difference between that cost and post-tax profit
attributable to ordinary shareholders is the amount of
economic profit generated. Economic profit is used
by management as one of the measures to decide
where to allocate resources so that they will be most
productive. HSBC internally emphasises the trend in
economic profit within business units rather than

absolute amounts in order to concentrate on external
factors rather than measurement bases. As aresult of
this, HSBC has consistently used a benchmark cost
of capital of 12.5 per cent on a consolidated basis.
Given recent changesin interest ratesand in HSBC's
composition, HSBC believes that its true cost of
capital on a consolidated basis is now approximately
10 per cent. HSBC plans to continue to use the figure
of 12.5 per cent until the end of its current five year
plan period, which expires at the end of this year, in
order to ensure consistency and to help
comparability.

On this basis, economic profit increased by
US$197 million, or 58.3 per cent, compared with the
first half of 2002 reflecting the benefit of Household
and GFBital in 2003. Measurement of economic
profit involves a number of assumptions and,
therefore, management believes that the trend over
time is more relevant than the absolute economic
profit reported for asingle period.

Half-year to
30June 30 June 31 December
2003 2002 2002

USsm % US$m % uUssm %
Average shareholders funds .........ccoceeveereeieneceverise s 62,177 48,452 53,382
Add: cumulative goodwill written off and amortised . 7,677 6,324 6,780
Dividends declared but not paid ..........ccoceeeiieieneinienieenne 1,784 136
Less: property revaluation reserves (2,272) (2,090)
Average invested Capital .........cccovreieinreeenneee 54,288 58,208
Profit after taxX .......cccooveeerrce e 131 3,742 13.9 3,374 11.5
Add: goodwill @amortisation ..........ccceceeeeiererenierereneeeseenennns 22 401 15 462 16
Depreciation charged on property revaluations .................. 0.0 22 0.1 58 0.2
Less: equity Minority iNterest ........ccoeeverreveeenesineccneeee (261) (0.8) (278) (2.0) (227) (0.8)
Preference dividends ... (191) (0.5 (184) (0.7 (188) (0.6)
Return on invested capital® ..........cccoceeveverereececeeieeenan 14.0 3,703 138 3,479 119
Benchmark cost of capital ...........cccoveeiirnieiinncciens (4,348) (12.5) (3,365) (12.5) (3,668) (12.5)
ECONOMIC Profit ..o 15 338 1.3 (189) (0.6)

1 Returnoninvested capital isbased on cash basis attributable profit adjusted for depreciation attributable to reval uation surpluses.
Average invested capital is measured as shareholders’ funds after adding back goodwill amortised and goodwill previously written-off
directly to reserves and after deducting property revaluation reserves. This measure reflects capital initially invested and subsequent

cash basis profit.
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Cash basis profit/(loss) by line of business

Half-year to 30 June 2003

Total Corporate,
Personal Personal Investment Inter-
Financial Consumer Financial Commercial Banking & Private segment
Services Finance'  Services Banking Markets  Banking Other? elimination Total
ussm ussm ussm ussm ussm ussm ussm ussm ussm
Net interest income .......... 4,240 2,783 7,023 2,088 1,861 271 (22) - 11,221
Dividend income ............... 4 9 13 2 113 - 19 - 147
Net fees and commissions . 1,690 406 2,096 1,055 1,055 396 79 - 4,681
Dealing profits 56 - 56 61 1,042 115 (16) - 1,258
Other income 497 199 696 287 321 29 404 (537) 1,200
Other operating income ..... 2,247 614 2,861 1,405 2,531 540 486 (537) 7,286
Operating income 6,487 3,397 9,884 3,493 4,392 811 464 (537) 18,507
Operating expenses
excluding goodwill
amortisation .................... (3,869) (1,211) (5,080) (1,763) (2,043) (561) (580) 537 (9,490)
Operating profit/(loss)
before provisions .......... 2,618 2,186 4,804 1,730 2,349 250 (116) - 9,017
Provisions for bad and
doubtful debts ................. (568) (1,539) (2,107) (98) (225) )] 58 - (2,374)
Provisions for contingent
liabilities and
COMMItMENES........covvenne. (7) - (7) 3 9) (1) (8) - (22)
Loss from foreign currency
redenomination in
Argentina.........ooeeveeeiens - - - - - - (34) - (34)
Amounts written off fixed
asset investments ........... 1 - 1 2 (45) 4 (14) - (60)
Operating profit/(10ss) ..... 2,044 647 2,691 1,637 2,070 243 (114) - 6,527
Share of operating profit in
joint ventures .................. 8 - 8 - 3 - - - 11
Share of operating profit
iN assOCIates ........ccccoevres 19 - 19 10 29 - 34 - 92
Gains on disposal of
investments and tangible
fixed assets 11 2 13 - 135 25 76 - 249
Profit/(loss) on ordinary
activitiesbeforetax ....... 2,082 649 2,731 1,647 2,237 268 (4) — 6,879
% % % % % % % %
Share of HSBC' s pre-tax
profits .... 30.3 94 39.7 239 325 3.9 - 100.0
Cost:income ratio 59.6 35.6 514 50.5 46.5 69.2 125.0 513
ussm ussm ussm usSsm usSsm ussm ussm ussm
Selected balance sheet
data’®
Loans and advances to
customers (net) 152,750 107,501 260,251 101,086 124,072 16,097 2,119 503,625
Total assets’ ......... 181,815 129,582 311,397 129,066 456,746 53,147 22,356 972,712
Customer accounts ..... . 269,537 61 269,598 104,311 122,258 50,959 421 547,547
The following assets an
liabilities were significant
to Corporate, Investment
Banking and Markets:
Loans and advances to
banks (net) ......ccocceenee 101,494
Debt securities, treasury
bills and other eligible
bills 174,526
Deposits by banks ... 70,536
1 Comprises Household since the date of acquisition.
2 The main items reported under ‘other’ are the income and expenses of wholesale insurance operations, certain property activities, unallocated investment

activities including hshc.com, centrally held investment companies and HSBC' s holding company and financing operations. The results include net
interest earned on free capital held centrally and operating costs incurred by the head office operations in providing stewardship and central management
services to HSBC. Net fees and commissions and other income of the Group’s wholesal e insurance oper ations amounted to US$174 million in the first

half of 2003 (first half of 2002: US$158 million; second half of 2002: US$166 million).

Third party only.

Hw
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Half-year to 30 June 2002

Corporate,
Personal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
Ussm UsSsm US$m UsSsm UsSsm US$m Ussm
Net interest income .........ccccvvcueneee 3,563 1,844 1,943 284 (41) - 7,593
Dividend income 3 2 128 1 22 - 156
Net fees and commissions . 1,500 913 1,056 320 68 - 3,857
Dealing profits . 15 50 493 75 12 - 645
Other income ... 370 246 267 40 436 (507) 852
Other operating income 1,888 1,211 1,944 436 538 (507) 5,510
Operating income ..........ccceeeeunenee. 5,451 3,055 3,887 720 497 (507) 13,103
Operating expenses excluding
goodwill amortisation .................... (3,230) (1,501) (1,910) (466) (546) 507 (7,146)
Operating profit/(loss) before
provisions 2,221 1,554 1,977 254 (49) - 5,957
Provisions for bad and doubtful
dEBLS ..o (433) (146) (129) ® 1 - (715)
Provisions for contingent liabilities
and COMMItMENES .......ovevvrererereene (21) 13 15 9 (1) - 3)
Loss from foreign currency
redenomination in Argentina.......... - - - - (45) - (45)
Amounts written off fixed asset
INVESEMENES ... - 3 (28) (10) (104) - (139)
Operating profit/(10Ss) ........ccccevuee. 1,767 1,424 1,835 227 (198) - 5,055
Share of operating profit/(loss) in
JOINt VENLUIES ... (24) 6 - - - - (18)
Share of operating profit in
BSSOCIALES. ... 7 7 20 1 36 - 71
Gains on disposal of investments
and tangible fixed assets ................ 7 47 214 21 61 - 350
Profit/(loss) on ordinary activities
beforetax ....covveverieeieniieinenns 1,757 1,484 2,069 249 (101) — 5,458
% % % % % %
Share of HSBC's pre-tax profits........ 32.2 27.2 379 4.6 (1.9) 100.0
Cost:inCome ratio .......ccccvvvvveriiniinns 59.3 49.1 49.1 64.7 109. 54.5
ussm ussm US$m ussm ussm ussm
Selected balance sheet data’
Loans and advances to customers
125,050 88,716 112,921 13,412 1,958 342,057
150,589 109,282 404,884 50,879 21,715 737,349
Customer accounts 239,525 83,433 97,391 50,047 382 470,778

The following assets and liabilities
were significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (Net) ....cccoveeenereecirecene 83,335
Debt securities, treasury bills and
other eligible hills ....
Deposits by banks

164,947
57,298

1 Third party only.
2 Excluding Hong Kong SAR Government certificates of indebtedness.
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Cash basis profit/(loss) by line of business (continuea)
Half-year to 31 December 2002

Corporate,
Personal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
UsSsm UsSsm US$m UsSsm UsSsm US$m UsSsm
Net interest income .........ccccvvcueneee 3,866 1,991 1,757 265 (12) - 7,867
Dividend income .........cccecovvinicnnans 3 4 102 1 12 - 122
Net fees and commissions 1,479 1,021 1,108 303 56 - 3,967
Dealing profits .... 35 57 515 62 @ - 668
Other income ...... . 418 217 343 62 469 (641) 868
Other operating inCOME .........cccouevu.e. 1,935 1,299 2,068 428 536 (641) 5,625
Operating income ..........ccceeeeunenee. 5,801 3,290 3,825 693 524 (641) 13,492
Operating expenses excluding
goodwill amortisation .................... (3,743) (1,652) (1,989) (521) (544) 641 (7,808)
Operating profit/(loss) before
provisions 2,058 1,638 1,836 172 (20) - 5,684
Provisions for bad and doubtful
dEbLS ..o (424) (123) (55) 3 7 - (606)
Provisions for contingent liabilities
and COMMItMENES .......ovevvrererereene (21) 6 3) (12) (6) - (36)
Loss from foreign currency
redenomination in Argentina.......... - - - - (23) - (23)
Amounts written off fixed asset
INVESEMENES ... )] - (81) (12) (90) - (185)
Operating profit/(10Ss) ........ccccevuee. 1611 1,521 1,697 151 (146) - 4,834
Share of operating profit/(loss) in
joint ventures 1 3) 2 (1) - - (1)
Share of operating profit/(loss) in
ASSOCIALES ... 10 8 25 (11) 32 - 64
Gains on disposal of investments
and tangible fixed assets ................ 12 4 103 25 14 - 158
Profit /(loss) on ordinary activities
beforetax .....oeeeeeceecrenennn. 1,634 1,530 1,827 164 (100) — 5,055
% % % % % %
Share of HSBC's pre-tax profits ....... 323 30.3 36.2 3.2 (2.0 100.0
Cost:inCome ratio .......ccccvvvvveriiniinns 64.5 50.2 52.0 75.2 103. 57.9
ussm ussm US$m ussm ussm ussm
Selected balance sheet data’
Loans and advances to customers
143,696 90,562 101,770 14,115 2,201 352,344
Total assets? .... 171,496 113,525 394,542 48,346 21,892 749,801
Customer accounts ... 257,880 92,884 95,351 49,012 311 495,438
The following assets and liabilities
were significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (NEt) ......eeeeeereenreieieine 80,870
Debt securities, treasury bills and
other eligible hills .... 162,583
Deposits by banks 48,894
1 Third party only.
2 Excluding Hong Kong SAR Government certificates of indebtedness.
In the analysis of profit by geographical region million in the first half of 2003, US$142 million in
which follows, operating income and operating thefirst half of 2002 and US$184 million in the
expenses include intrasHSBC items of US$200 second half of 2002.
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Analysis by geographical region and by line of business

Profit/(loss) on ordinary activities before tax by geographical region

Half-year to
30 June 30 June 31 December
2003 2002 2002
Total Household* Rest of HSBC

US$m % US$m % US$m % Ussm % US$sm %
Europe.............. 1,869 30.6 36 6.7 1,833 32.8 1,867 36.9 1,633 35.6
Hong Kong........ 1,840 30.1 - - 1,840 33.0 1,900 37.6 1,810 394
Rest of Asia-

Pacific........... 734 12.0 - - 734 13.2 653 12.9 607 13.2
North America? 1,602 26.2 500 93.3 1,102 19.8 557 11.0 681 14.8
South

Americé......... 67 11 — — 67 12 80 1.6 (138) (3.0
Total ....coveevenene 6,112 100.0 536 100.0 5,576 100.0 5,057 100.0 4,593 100.0
Total assets by geographical region

At 30 June At 30 June At 31 December
2003 2002 2002
Total Household? Rest of HSBC
US$sm % Ussm % US$sm % US$m % US$m %
Europe.............. 407,427 42.0 9,611 7.3 397,816 47.4 335,462 455 342,118 45.7
Hong Kong®...... 184,302 18.9 - - 184,302 219 179,311 24.3 180,525 24.1
Rest of Asia-

Pacific........... 87,757 9.0 - - 87,757 104 70,669 9.6 76,635 10.2
North America? 283,133 29.1 122,389 92.7 160,744 19.1 142,671 19.3 142,032 18.9
South

Americéd........ 10,093 1.0 = = 10,093 1.2 9,236 13 8,491 11
Total ....coveevenene 972,712 100.0 132,000 100.0 840,712 100.0 737,349 100.0 749,801 100.0

1 Snce the date of acquisition.

2 North Americaincludes Group entities in Panama and Mexico which were previously included in Latin America (subsequently
renamed South America). Figuresfor the first half of 2002 have been restated to reflect this change.

3 Excluding Hong Kong SAR Government certificates of indebtedness.

The results are presented in accordance with the systematic and consistent basis, they necessarily
accounting policies used in the preparation of involve a degree of subjectivity.

HSBC's consolidated financial statements. HSBC's
operations are closely integrated and, accordingly,
the presentation of line of business data includes
internal allocations of certain items of income and
expense. These allocations include the costs of
certain support services and head office functions,
to the extent that these can be meaningfully
attributed to operational business lines. While such
allocations have been made on a

Where relevant, income and expense amounts
presented include the results of intra-segment
funding as well as inter-company and inter-
business line transactions. All such transactions are
undertaken on arm’ s-length terms. Intra-segment
funding and placements of surplus funds are
generally undertaken at market interest rates.
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Europe

Cash basis profit/(loss) before tax

Personal Financial Services .
United KiNGOOM ......coooiiiiicinieinerecese e
France.................
Other ...

CONSUMES FINANCET ......oeeeieeeeeeee ettt
United KiNGOOM ......cooiiiiieireieiereees et
France

Total Personal Financial SErviCes .......ccveveiereceneieseeseeieseenennns
United KiNGOOM ......cueeiiiieeireee e
FFAINCE ..ot

Commercial Banking .......ccccoevvvineinenieesseseeseseeeseeeseeenens
United KiNGOOM ...
France.................

Corporate, Investment Banking and Markets ..........c.ccceceeennene
United Kingdom
FranCe ..o

Private BanKing ......cccoccoeereinenieeseiese s
United KiNGOOM ......cooiiiiicirinie e

Other ....cceevnee

France.................

TOMAl oo enn

FFAINCE ..ot

1 Comprises Household since the date of acquisition.
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Half-year to
30June 30 June 31 December
2003 2002 2002
US$m Ussm Ussm
592 514 473
472 434 392
99 75 64
21 5 17
44 — —
A4 — _
636 514 473
516 434 392
99 75 64
21 5 17
706 690 654
488 479 450
153 158 167
65 53 37
829 796 642
582 584 534
130 145 61
117 67 47
138 138 98
40 52 36
2 10 @)
96 76 64
71 41 114
27 116 162
7 (81) (49)
37 6 1
2,380 2,179 1,981
1,653 1,665 1,574
391 307 241
336 207 166




Profit before tax

Europe

Net interest inCoMe ........cccevveeeveevese e

Dividend inCOME .......cccevvveeveeeieieese e
Net fees and COMMISSIONS .........ccceeevrevreereenne
Dealing profits .....coeeivniecrreceeeeeee
Other iNCOME .......ccveievieieiececcee e
Other operating iNCOME .........cccorvereeererineeenenens

Total operating inCome ........c.ccoeeevererereeenns

StAff COSES vt
Premises and equipment ..........cccceeevveecneneneen
OhEr e
DEPreCiation .....c.coeveenieeereeeirerieeesesieieeseneeiene

Goodwill amortisation ...........cccveeeeereeieneiennens
Operating EXPENSES ......coveereereriereeesieseeesieeneens
Operating profit before provisons.................
Provisions for bad and doubtful debts ..............
Provisions for contingent liabilities and

commitments
Amounts written off fixed asset investments ...

Operating Profit ......ccceevveenenneeerreeens

Share of operating lossin joint venture ............
Share of operating profit/(loss) in associates ....
Gains on disposal of investments and

tangible fixed assets ........ccoceverriencieneienene

Profit on ordinary activitiesbeforetax .........

Share of HSBC's pre-tax profits (cash basis) ...

Share of HSBC's pre-tax profits .........ccceceeeneene

Cost:income ratio (excluding goodwill
AMOTISALION) ..t

Period-end staff numbers (full-time equivalent)

Selected balance sheet data?
Loans and advances to customers (net) ............
Loans and advances to banks (net) ...................
Debt securities, treasury bills and other
eligiblebills ..o
TOtal @SSELS ..o
Deposits by banks ..........cccccoeveeeniiniencieneneeene
CUSLOMEY @CCOUNES .....cocvveiiiiiiiecciias

1 Since the date of acquisition.
2 Third party only.

Half-year to

30 June 30 June 31 December
2003 2002 2002

Rest of

Total Household* HSBC
US$sm Ussm US$m US$m US$m
3,508 141 3,367 3,056 3,287
106 2 104 118 93
2,446 17 2,429 2,216 2,312
531 - 531 245 263
570 40 530 516 509
3,653 59 3,594 3,095 3,177
7,161 200 6,961 6,151 6,464
(2,632) (49) (2,583) (2,141) (2,284)
(506) (17) (489) (435) (531)
(950) (26) (924) (812) (951)
(396) (4) (392) (309) (415)
(4,484) (96) (4,388) (3,697) (4,181)
(376) (8) (368) (307) (344)
(4,860) (104) (4,756) (4,004) (4,525)
2,301 96 2,205 2,147 1,939
(343) (60) (283) (280) (289)
17 - (17 (20) 5
(46) — (46) (128) (139)
1,895 36 1,859 1,719 1,516
(132) - (132) (20) (6)
18 - 18 6 €)
88 = 88 162 126
1,869 36 1,833 1,867 1,633
% % % % %
34.6 0.6 34.0 40.0 39.2
30.6 0.6 30.0 36.9 35.6
62.6 48.0 63.0 60.1 64.7
75,815 3,839 71,976 71,713 72,260
US$sm Ussm US$m US$m US$m
192,653 7,601 185,052 155,838 164,701
58,586 31 58,555 44,473 39,373
80,007 258 79,749 70,746 71,446
407,427 9,611 397,816 335,462 342,118
55,134 707 54,427 43,566 34,559
224,343 60 224,283 187,559 197,362
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Economic activity in the UK remained sluggish
during the first half of the year with GDP
expanding by 0.5 per cent. The continued weakness
of global demand was reflected once again in poor
performance in the external sectors of the
economy, which held back growth. The rapid
growth in household spending at the tail end of last
year was more subdued in the first quarter as
uncertainties surrounding the war with Iraq
depressed high street spending, but subsequently
bounced back in the second quarter. The end of the
conflict saw more encouraging signsin the high
street although the burden of rising taxes, weaker
income growth, and continued uncertainty in the
housing market may influence consumer spending
in the coming months. The recent fall in the value
of the pound should provide a boost to the external
sector athough the benefits may not be seen for
several months.

GDP in the euro zonefailed to grow during the
first half of the year as rising unemployment and
the strong euro helped to dampen both consumer-
based and external sector growth. The constraints
imposed by the Stability and Growth Pact (SGP)
restricted the ability of governments to use fiscal
policy to boost activity and much needed structural
reform has yet to take place, despite some progress
in Germany. The strength of the euro put euro zone
companies at a competitive disadvantage and this,
combined with subdued consumer spending,
adversely affected business confidence and
investment. Against this backdrop, the German and
French governments are unlikely to keep their
budget deficits below the 3 per cent of GDP
specified by the SGP.

European operations contributed cash basis
pre-tax profits of US$2,380 million and
represented 35 per cent of HSBC' s profits. At
constant exchange rates, and excluding the US$44
million contribution from HFC Bank plc, the only
major change in composition of the Group in
Europe, cash basis pre-tax profit was 5 per cent
lower than last year. The commentaries that follow
are based on constant exchange rates.

Cash basis pre-tax profit in Personal
Financial Serviceswasin line with the first half of
last year as strong growth in UK mortgage and
consumer lending and deposits was offset by a
sharp fall in sales of investment products and arise
in staff and property costs.
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Net interest income increased by 10 per cent,
driven by strong growth in mortgages and personal
lending in the UK and to alesser extent in France.
UK mortgage balances increased by 28 per cent as
borrowers continued to take advantage of the low
interest rate environment to re-mortgage. First
Direct contributed US$2.5 billion of the increase,
reflecting the success of its Offset mortgage
product. For the second year running, HSBC won a
major category of the What Mortgage award in the
UK.

Successful targeting using the bank’ s customer
relationship management system contributed to
growth of 19 per cent in UK personal savings
balances and 14 per cent in personal lending
balances. HSBC' s market share for UK personal
loansin May 2003, at 10 per cent, was 3
percentage points higher than the previous year.
The HSBC Premier customer base in the UK grew
by 49 per cent to over 220,000. Growth in balances
of 8 per cent contributed afurther US$19 million to
credit card income over the same period last year.

Lending growth was funded through a
significant increase in savings and current account
bal ances as customers preferred to hold cash in the
uncertain investment climate. HSBC' s cash
Individual Savings Account (‘ISA’) product in the
UK grew by 43 per cent to US$4.8 billion
compared with the first half of 2002 and was
awarded a ‘best buy’ rating in Which magazine. In
France government regulated deposits proved a
popular safe haven for customers' savings and
balances increased by 16 per cent compared with
thefirst half of 2002, offsetting fallsin time
deposits.

Sales of investment products and pensionsfell
sharply, reflecting continued uncertainty in equity
markets, and this also resulted in afall in the
contribution from HSBC' s long-term assurance
businessin the UK. However, strong growth in
mortgages and personal loans boosted sales of
protection products and new guaranteed funds
proved attractive to customersin France. Overall,
other operating income fell by 6 per cent.

Costsincreased by 6 per cent on acash basis
largely as aresult of higher national insurance
costs and the amortisation of the UK pension
scheme deficit reported at the end of 2002. The
relocation of the UK bank’ s headquarters to



Canary Wharf contributed to higher premises
costs, as equipment and infrastructure were
upgraded. Increased TV brand advertising also
contributed to the rise in the cost base. Staff costs
in France were largely unchanged while other
expenses were lower following the recovery of
business taxes and the non-recurrence of costs
related to the adoption of the euro in 2002.

The charge for bad and doubtful debtswasin
line with the first half of 2002 despite continued
growth in consumer lending. Low interest rates,
stable employment and improved stock markets
provided the economic environment for continued
stability in credit charges.

In Consumer Finance, HFC Bank, acquired
in March as part of Household, contributed US$44
million to cash basis pre-tax profit initsfirst three
months of ownership. In June the bank announced
along-term agreement with the John Lewis
Partnership, the employee-owned UK department
store and supermarket group, for the joint
management and operation of the John Lewis,
Peter Jones and Waitrose store card business. The
seven-year agreement involves the transfer of
US$400 million of loans and 1.8 million
cardholders to HFC on arevenue-sharing basis.
The bank will work with the John Lewis
Partnership to enhance its credit card offering to
existing and potential customers.

Cash basis pre-tax profitsin Commer cial
Banking fell by 10 per cent to US$706 million.
The Competition Commission ruling on the
payment of interest on small business accounts had
an adverse impact on UK margins and cost US$52
million in additional interest expense in the first
half of the year. In response, HSBC committed
more resource to advertising and marketing the
broad advantages of its small business product,
leading to a 16 per cent increase in business current
account balances. The bank in the UK also
increased its share of business start-ups by 23 per
cent and opened more than 52,000 new business
accounts. In France, excluding the impact of the
prior year disposal of Lixxbail, HSBC'sjoint
venture leasing business, cash basis pre-tax profits
were stable.

Deposit balances grew by 2 per cent and sight
deposits were up 8 per cent on the first half of
2002. The new Business Money Manager account,
launched in the UK in January, attracted an average

of 1,700 new accounts per week. HSBC aso
improved interest rates on its business deposit
accounts and the reduction in spreads more than
offset the effect from volume growth. In France
sight deposits increased by 2 per cent and spreads
on new loans widened slightly. Overall, net interest
income was broadly in line with the same period
last year.

Other operating income was marginally higher
than last year as higher fees, commissions and
dealing profits offset afall in sales of executive and
stakehol der pensions. Fee and commission income
increased on the back of the growth in customer
numbers. Invoice finance turnover increased by 13
per cent, while “HSBC DriverQuote', an online
fleet hire quotation system, proved to be
particularly popular with customers. Volatility in
international markets led to an increase in fees
earned from foreign exchange in the UK regional
treasury centres. In France, money transmission
fees and internet banking service commissions
were marginally higher than in the first half of
2002.

Operating expenses on a cash basis increased
by 5 per cent. Staff costs rose 8 per cent, largely as
aresult of higher pension costs in the UK. Other
operating costs were in line with the first half of
2002 despite growth in business volumes in the UK
and investment in new products and delivery
channels. During the first six months of the year,
more than 36,000 customers registered to use the
dedicated business tel ephone banking centres and
over 54,000 customers registered for Business
Internet Banking, bringing the total to almost
100,000 at the end of June. Higher premises and
equipment costs reflected the rel ocation of head
office staff to Canary Wharf.

The charge for bad and doubtful debtsfell by
27 per cent, largely attributable to the non-
recurrence of a specific provision raised in the first
half of 2002. New provisions were made for |oans
to customers in the manufacturing and distribution
sectors which continue to see adecline in activity
in the current economic climate. In addition, there
was asmall increase in France, primarily within the
manufacturing sector.

Profit on disposal of fixed assets was
substantially lower than last year, which benefited
from the disposal of Lixxbail in France.
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In Corporate, | nvestment Banking and
Markets, cash basis pre-tax profit fell by 8 per
cent. The current subdued economic climate
resulted in afall in institutional account balances as
the level of customer activity reduced. Due to the
low interest environment deposit margins were
squeezed as customer pricing could not fully reflect
falsin market interest rates. In Global Markets
UK, accrual earnings on money market business
declined as longer term assets matured and
proceeds were reinvested at lower rates. While
funding costs continued to benefit from the low
interest rate environment and positive yield curves,
the benefit was less significant than in 2002 as
yield curves flattened during the first half of 2003.
Overall, net interest income was down 16 per cent.

Other operating income increased by 8 per
cent, reflecting a substantial growth in dealing
profits that more than offset lower fee and
commission income. Fixed income earnings
increased as customers sought long-term financing
at low interest rates and investors purchased bonds
for enhanced yield. Advantage was al so taken of
the narrowing of credit spreads. Foreign exchange
revenues remained strong, aided by increased
volatility in the major currency pairs and by the
existence of aclear trend in the markets, in the
form of aweakening US dollar. Volumes increased
sharply as customers sought to hedge their
currency exposure in volatile markets. Income
from interest rate derivatives increased in line with
the expansion of the bank’s product range. There
was continued growth in mandates from corporate
customers with an increasing number taking
advantage of HSBC' s geographical reach. Fee
income decreased by 13 per cent. Weak equity
markets resulted in lower equity commissions and
equity issue fees but these were partly offset by
higher fees from the merger and advisory business
as greater focus was given to HSBC' s core
customer sectors and regions. In France, CCF was
adviser to the French government in relation to
their participation in the France Telecom rights
issue and was also joint lead manager for the €6
billion public element of the issue. Elsewhere fees
arose from magjor financing transactions in the
telecom and transport sectors and asset rental
income came on line from the Connex fleet.

Staff costs were 4 per cent higher, reflecting
higher bonuses in line with increased profitability
in specific product lines but this was partly offset
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by afall in staff numbers. Premises and equipment
expenses were lower primarily due to the non-
recurrence of provisioning for future rental
payments in respect of the buildings vacated in
Central London as part of the relocation to Canary
Wharf.

New specific provisions for corporate
borrowers were lower, largely because asingle
name in the telecommuni cations equipment sector
adversely affected the first half of 2002. Corporate
lending weakness in the power generation sector
was dealt with through the raising of specific
provisions athough these were partly offset by a
large recovery in the telecommunications sector.

Gains on disposals were lower than in the first
half of 2002 due to areduction in profits from the
disposal of venture capital investmentsin CCF. In
thefirst half of 2003 profits on disposal included a
venture capital profit in the manufacturing industry
realised prior to the management buyout of HSBC
Private Equity in March.

Private Banking activitiesin Europe
continued to grow during the first half of 2003.
However, cash basis profit before tax fell by 5 per
cent as lower net interest income and higher costs
more than offset growth in dealing profits.
Revenues were, however, more broadly diversified
as the product range was expanded. Client assets
under management grew by US$7 billion, or 15 per
cent, due to the addition of net new client money,
as markets recovered from recent lows as well as
benefiting from the positive effects of rising
securities prices and stronger European currencies.

Net interest income was 6 per cent lower as
increased margin earned on client deposits could
not offset lower margins on free funds and the
investment portfolio. Fee income was largely
unchanged from the first half of 2002.

Dealing income rose 31 per cent reflecting a
higher volume of client transactions in the foreign
exchange markets as well as proprietary equity
gainsin 2003. Gains on sales of investment
securities were unchanged.

Staff costs were 13 per cent higher than in the
first half of last year largely as aresult of higher
performance-based remuneration. Other expenses
on acash basis were 5 per cent lower than for the
same period last year due to cost saving initiatives
started in 2002.



Cash basis profit/(loss) by line of business

Europe

Net interest income

Dividend income .....

Net fees and commissions ...

Dealing profits ....
Other income ......

Other operating income .......

Operating income ..

Operating expenses
excluding goodwill

amortisation ..........

Operating profit before

provisions ............

Provisions for bad and

doubtful debts .......

Provisions for contingent

liabilities and
commitments ...
Amounts written o

asset investments ..

Operating profit .....

Share of operating profit in

joint ventures ........

Share of operating profit

Gaing/(losses) on disposal

of investments and

tangible fixed assets...........

Profit on ordinary

activitiesbeforetax .........

Share of HSBC' s pre-tax

profits
Cost:income ratio

Selected balance sheet

data?

Loans and advances to

customers (net) ...
Total assets

Customer accounts ..

The following assets and
liabilities were significant
to Corporate, Investment
Banking and Markets:
Loans and advances to

banks (net) ........

Debt securities, treasury
bills and other eligible

bills ..o

Deposits by banks

Half-year to 30 June 2003

1 Comprises Household since the date of acquisition.

2 Third party only.

Total Corporate,
Per sonal Per sonal Investment Inter-
Financial Consumer Financial Commercial Banking & Private segment
Services Finance' Services Banking Markets Banking Other elimination Total
ussm ussm ussm USsm USsm ussm ussm ussm ussm
1,439 141 1,580 958 731 154 85 - 3,508
3 2 5 2 98 - 1 - 106
843 17 860 625 571 264 126 - 2,446
21 - 21 13 469 47 (29) - 531
77 40 117 156 234 2 167 (106) 570
944 59 1,003 796 1,372 313 275 (106) 3,653
2,383 200 2,583 1,754 2,103 467 360 (106) 7,161
(1,668) (96) (1,764) (995) (1,189) (348) (294) 106 (4,484)
715 104 819 759 914 119 66 - 2,677
(110) (60) (270) (57) (114) (@) - - (343)
®) - ®) 3 (11 @ - - (17
1 - 1 2 (33) (4 (12) - (46)
598 44 642 707 756 112 54 - 2,271
- - - - 3 - - - 3
2 - 2 3 3 - 10 - 18
(8 - (8 (4 67 26 7 - 88
592 44 636 706 829 138 71 — 2,380
% % % % % % % %
8.6 0.6 9.2 103 121 20 1.0 34.6
70.0 48.0 68.3 56.7 56.5 74.5 817 62.6
ussm ussm ussm ussm ussm ussm ussm ussm
64,081 7,601 71,682 47,940 62,853 10,175 3 192,653
80,109 9,611 89,720 61,997 211,878 40,181 3,651 407,427
90,578 60 90,638 39,837 61,384 32,484 - 224,343
50,570
62,945
51,394
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Cash basis profit/(loss) by line of business (continued)
Half-year to 30 June 2002

Europe Corporate,
Personal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
ussm ussm US$m ussm ussm US$m ussm
Net interest income ..o 1,160 844 773 155 124 - 3,056
Dividend income 2 1 114 1 - - 118
Net fees and commissions 765 529 573 244 105 - 2,216
Dealing profits .... 9 6 189 33 8 - 245
Other income 107 156 240 2 142 (131) 516
Other operating inCOME .........c.coeevu.e. 883 692 1,116 280 255 (131) 3,095
Operating income ..........cccoeeeeeeunenee. 2,043 1,536 1,889 435 379 (131) 6,151
Operating expenses excluding
goodwill amortisation ................... (1,397) (830) (1,053) (298) (250) 131 (3,697)
Operating profit before
PrOVISIONS ..oviireeieseresesessesenens 646 706 836 137 129 - 2,454
Provisions for bad and doubtful
AEDLS ..o (93) (69) (117) @ - - (280)
Provisions for contingent liabilities
and COMMItMENLS .......cccoevveeerenuenene 21 7 3 (10) 1 - (20)
Amounts written off fixed asset
INVESMENES ...vveooeeereeeeeeeereees - 3 (23) (10) (98) - (128)
Operating Profit ......ccoeeeeveeerenienens 532 647 699 116 32 - 2,026
Share of operating profit/(loss) in
JOINt VENLUreS ......ccovveeereeeeeciricecne (21 6 - - - - (15)
Share of operating profit/(loss) in
BSSOCIALES ... @ 2 - 0] 10 - 6
Gaing/(losses) on disposal of
investments and tangible fixed
BSSELS .. 4 39 97 23 1) - 162
Profit on ordinary activities
Deforetax .......coeerrerncecrneninnns 514 690 796 138 41 — 2,179
% % % % % %
Share of HSBC's pre-tax profits ....... 9.4 12.6 147 25 0.8 40.0
Cost:income ratio .........ccccocccecucenee 68.4 54.0 55.7 68.5 66.0 60.1
ussm ussm US$m ussm ussm ussm
Selected balance sheet data’
Loans and advances to customers
48,971 41,928 56,415 8,523 1 155,838
63,726 54,405 175,996 38,492 2,843 335,462
Customer accounts ... 77,467 31,100 47,934 31,058 — 187,559
The following assets and liabilities
were significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (net) 34,250
Debt securities, treasury bills and
other eligiblebills .... 53,678
Deposits by banks 40,842

1 Third party only.
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Europe

Net interest income

Dividend income
Net fees and commissions ...
Dealing profits
Other income ...
Other operating income

Operating iNnCome ........ccccveerenuenne

Operating expenses excluding
goodwill amortisation ...................

Operating profit before
PrOVISIONS ..oviireeieseresesessesenens

Provisions for bad and doubtful
debts ...

Provisions for contingent liabilities
and COMMItMENLS .......cccoevveeerenuenene

Amounts written off fixed asset
INVESEMENLS ...

Operating Profit ......ccoeeeeveeerenienens

Share of operating profit/(loss) in

Gains on disposal of investments
and tangible fixed assets ...............

Profit on ordinary activities
beforetax ........coovvieniniciiiinins

Share of HSBC' s pre-tax profits .......
Cost:inCOMe ratio .......ccevevererererenans

Selected balance sheet data*
Loans and advances to customers

The following assets and liabilities
were significant to Corporate,
Investment Banking and Markets:
Loans and advances to

banks (Net) .....ccoveeeerericirireene
Debt securities, treasury bills and

other eligible bills ....
Deposits by banks ...

1 Third party only.

Half-year to 31 December 2002

Corporate,
Personal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
ussm ussm US$m ussm ussm US$m ussm
1,381 956 671 145 134 - 3,287
1 3 88 1 - - 93
805 599 564 227 117 - 2,312
22 12 196 30 3 - 263
56 147 268 14 174 (150) 509
884 761 1,116 272 294 (150) 3,177
2,265 1,717 1,787 417 428 (150) 6,464
(1,679) (929) (1,144) (320) (259) 150 (4,181)
586 788 643 97 169 - 2,283
(122) (135) (36) 8 0)) - (289)
) 4 (6) 1) 20 - 5
@ - (49) (12) 77 - (139)
461 657 552 82 108 - 1,860
@ (©) 2 - - - (@)
- (€] 3 9 4 - (©)]
13 1 85 25 2 - 126
473 654 642 98 114 — 1,981
% % % % % %
94 129 12.7 1.9 23 39.2
74.1 54.1 64.0 76.7 60.5 64.7
Ussm USsm US$m Ussm ussm Ussm
58,421 43,104 54,099 9,077 - 164,701
72,817 56,934 172,665 35,920 3,782 342,118
84,486 35,614 45,818 31,444 - 197,362
31,402
53,897
31,741
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Hong Kong
Cash basis profit/(loss) before tax
Half-year to
30June 30 June 31 December
2003 2002 2002
ussm ussm us$m
Personal Financial SErVICeS ... 894 898 807
Commercial Banking .........occcceeereneienenseneseseseeeseeseneens 358 374 359
Corporate, Investment Banking and Markets ........................ 576 594 632
Private Banking ........cccomeieinninieiinnecesreee e 70 57 50
OLhEr o (55) (23) (38)
TOAl oo 1,843 1,900 1,810
Profit before tax
Half-year to
Hong Kong 30 June 30 June 31 December
2003 2002 2002
ussm ussm ussm
NEt INLErESt INCOME ...t 1,991 2,065 2,068
DiVidend iNCOME .......ccovverrrrirecceeeeee e 15 10 15
Net fees and commissions 647 612 652
Dealing profits ........cc....... 186 59 74
Other income ................ - 274 234 261
Other OPErating iNCOME .........c.vveeveeeeeeeeeeeeeeeeesieesesaeeseseereeesessneen 1,122 915 1,002
Total operating iNCoOME ........cccceoirrieiiirireieee e 3,113 2,980 3,070
SEEf COSES .o (611) (596) (653)
Premises and eqUIPMENT ........ccoeereneiereneereeee e (109) (207) (126)
OLNEr oo (214) (207) (252)
DEPrECIALION ...ttt (98) (99) (99)
(1,032 (1,009) (1,230)
GOOAWIll BMOTLISALION ....vvvvvveeivseeseiesesseseses s ssssssensseees (3 - -
OPEXatiNg EXPENSES ......oocvvrerereereeesesssesseessessesessesssesssssansssssessesees (1,035) (1,009) (1,130)
Operating profit before provisions .........cccccveeennvcencnnenene, 2,078 1,971 1,940
Provisions for bad and doubtful debts .........cccoeivveiveieneceneinnns (303) (121) (125)
Provisions for contingent liabilities and commitments .. ?3) 4 (18)
Amounts written off fixed asset iNVEStMENtS ...........ccooevvverererreen. 5 (7) (©)]
OPErating Profit .o.ceveeeeieesereee e e 1,777 1,847 1,794
Share of operating profit in 8SSOCIALES ........cccecereeerierererieeneieniens 6 8 3
Gains on disposal of investments and tangible fixed assets .......... 57 45 13
Profit on ordinary activities DEFOr € tax .........ow.eeeeeerseeeeenn 1,840 1,900 1,810
% % %
Share of HSBC's pre-tax profits (cash basis) ........ccoeeevenrenenne. 26.8 34.8 35.8
Share of HSBC' s pre-taXx Profits .....ccocveeeeererenieeseneseseeseeeens 30.1 37.6 394
Cost:income ratio (excluding goodwill amortisation) ................... 33.2 33.9 36.8
Period-end staff numbers (full-time equivalent) ..........ccccoceeeeneee 23,517 24,562 23,786
Ussm US$m US$m
Selected balance sheet data®
Loans and advances to CUSIOMErS (NEL) .....ccvvveveeereeieeereeesieeneens 71,855 70,355 69,948
Loans and advances to banks (net) ...........ccoeeneeee 31,908 35,416 33,359
Debt securities, treasury bills and other eligible bills . 62,797 57,033 60,083
TOtAl BSSELS .uvvvvevireisssis s 184,302 179,311 180,525
Deposits by banks .. 3,268 2,489 2,379
CUSLOMEN BCCOUNES ..vevviiiieieesiiesiee et eeeestesseeesae e s e saeeseesaesneas 152,097 145,557 148,904

1 Third party only.
2 Excluding Hong Kong SAR Government certificates of indebtedness.
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The Hong Kong economy faced challenging
conditions during the first half of 2003. Against a
backdrop of slower growth in major export
markets, rising unemployment and a weak property
market dampened consumer demand, whilst the
outbreak of the SARS virus had a significant
adverse impact on the entertainment, |eisure and
tourism sectors.

HSBC' s operations in Hong Kong performed
well in these circumstances and reported cash basis
profit before tax of US$1,843 million, a decrease
of US$57 million, or 3 per cent, compared with the
first half of 2002. This amounted to 27 per cent of
HSBC'’s cash basis pre-tax profit. The deterioration
was al attributable to rising credit costs as revenue
growth of US$133 million exceeded cost growth
by afactor of five times.

Personal Financial Services reported cash
basis profit before tax of US$894 million, in line
with the comparable period in 2002. In the first
half of 2003, given the pressure on net interest
income as a consequence of muted credit demand
and the impact of lower interest rates on the value
of deposits taken, there was continued focus on
wealth management initiatives, with the sale of unit
trusts and of capital guaranteed funds being notably
successful.

Net interest income fell by US$23 million or 2
per cent, as aresult of a decrease of 28 basis points
in average mortgage spreads, and a reduction of
US$797 million, or 11 per cent, over the last 12
months in the Government Home Ownership
Scheme mortgage portfolio. The continuing fall in
interest rates in Hong Kong reduced spreads on
deposits, which rose by US$1,591 miillion or 2 per
cent in the six month period to 30 June 2003, as
customers sought liquidity and security for their
savings.

Offsetting the decline in net interest income,
other operating income at US$566 million was
US$63 million or 13 per cent higher than the first
half of 2002. Income from wealth management
initiatives, which included income from the
insurance business, commissions on sales of unit
trust products and securities transactions executed
for personal customers, grew by 29 per cent to
US$372 million. This was achieved by strong
growth in sales of unit trusts and of capital
guaranteed funds, which increased by US$936

million to US$4,224 million, or 28 per cent, over
the previous period. Income on sales of unit trusts
and capital guaranteed funds, and from funds under
management, similarly rose by 29 per cent from
US$126 million to US$162 million.

Income from the insurance business, including
the Mandatory Provident Fund business, grew by
32 per cent or US$39 million, reflecting strong
growth in the level of new individual life business
written.

Operating expenses fell by US$31 million or 5
per cent. Staff costs fell by US$12 million or 6 per
cent, with reduced staff numbers as HSBC
continued to migrate a wide range of back office
and call centre functions to the Group Service
Centres in Guangzhou and Shanghai. Marketing
and advertising costs also fell by US$9 million as
campaigns were scaled back in light of the
economic conditions.

Provisions for bad and doubtful debts
increased by US$73 million to US$242 million
compared with last year. The increase was driven
by higher provisions against mortgage lending,
reflecting the fall in the value of residential
property held as collateral. There were also
increases in provisions against other unsecured
personal lending and credit cardsin line with
growth in average balances. Underlying credit
quality within PFS remained stable during the first
half of 2003, with delinquency rates for both
mortgages and cards in line with the previous
period.

Our credit card base in Hong Kong expanded
by 6 per cent to reach 2.9 million cards in issue.
The introduction of the ability to make online tax
payments using HSBC credit cards resulted in a
doubling in card usage in January compared with
normal monthly usage.

Commercial Banking reported cash basis
profit before tax of US$358 million, afall of 4 per
cent over 2002. Operating profit before provisions
was broadly in line with the prior period. During
the first half of 2003, three additional business
banking/trade service centres were opened, with a
further four planned for the second half of the year,
to focus on the business needs of small and
medium-sized customers and start-ups. There was
increased alignment in trade services with branches
of the bank in China, in order to service the growth
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of investment in the Pearl River delta by customers
based in Hong Kong. First half results of this
alignment were satisfactory, with valuable business
booked in China.

Compared with the first half of 2002, net
interest income fell by 7 per cent or US$23 million,
mainly due to lower recoveries of suspended
interest, and other operating income rose by 13 per
cent to US$215 million, due to increased income
from cash management and trade services.
Operating expenses rose by 2 per cent to US$174
million, reflecting increased expenditurein
Business Internet Banking in Hong Kong. Credit
quality remained stable.

Corporate, Investment Banking and
Markets reported cash basis profit before tax of
US$576 million, 3 per cent lower than the
comparable period in 2002. A shift from net
recovery to net chargein credit provisions offset
strong growth in pre-provisions profit, which rose
15 per cent to US$633 million. Net interest
income, at US$565 million, was 2 per cent lower
than the first half of 2002. This reflected reduced
corporate lending spreads, which remained under
pressure, and weak |oan demand mitigated by good
treasury performance, which benefited from
successful interest rate risk positioning, and
increased holdings of debt securities as funds were
redeployed from interbank placements to enhance
yields.

Other operating income grew strongly to
US$286 million, an increase of US$110 million or
63 per cent. This was achieved through a
significant increase in dealing profitsto US$112
million. Foreign exchange profits increased,
reflecting higher levels of corporate sales, coupled
with trading profits which benefited from US dollar
volatility in the period. HSBC expanded its
capabilities in derivatives trading and higher profits
were earned from successful positioning. This
reflected continuing growth in demand for the
structuring of tailored solutions for corporate
customers, and increased volumes of structured
transactions offering yield enhancement products
to retail clients. Debt securities trading achieved a
strong turnaround in income against the first half of
2002, as losses caused in that earlier period by
widening credit spreads did not recur. Operating
expenses on a cash basis increased by 8 per cent to
US$218 million. Higher staff costs reflected higher

34

bonuses, in line with the significant increase in
Global Markets profitability.

The charge for bad and doubtful debts of
US$68 million compared with a release of
provisions of US$34 million in thefirst half of
2002. Thiswas primarily due to deterioration in
one borrower in the corporate telecommunications
sector. Otherwise, credit quality remained stable,
with no significant increase in charge-offs.

HSBC's Private Banking activitiesin Hong
Kong reported cash basis profit before tax in the
first half of 2003 of US$70 million, an increase of
23 per cent over the comparable period in 2002.
Net interest income declined by US$6 million or
13 per cent to US$41 million, reflecting lower
margins from free funds and the investment
portfolio as interest rates fell. Other operating
income increased by 48 per cent to US$92 million.
Fee and commission income for the period was
US$42 million, an increase of 17 per cent over the
first half to 30 June 2002. This growth was driven
by increased commissions from brokerage
activities on client securities transactions, and fees
from trust services and safekeeping services
generated from new client assets. Fees also rosein
line with the 22 per cent increase in the value of
client assets under management which grew to
US$58 billion at 30 June, 2003. Funds under
management benefited from net new funds from
clients and the positive effect of rising stock prices.
Desling income rose to US$44 million compared
with US$23 million in the period to June 2002, a
91 per cent increase. The growth was driven by
higher volumes of client transactionsin the debt
securities and derivatives markets, and increased
sales of client-tailored structured products.
Operating expenses at US$61 million increased in
line with the growth in operating income.



Cash basis profit/(loss) by line of business

Half-year to 30 June 2003

Hong Kong Corporate,
Per sonal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
ussm ussm ussm ussm ussm ussm ussm

Net interest income .........ccceeeeeeee... 1,154 304 565 41 (73) - 1,991
Dividend income .........cccecevvinicnnans 1 - 1 - 13 - 15
Net fees and commissions 325 148 149 42 17) - 647
Dealing profits .... 18 14 112 44 2 - 186
Other income ...... . 222 53 24 6 146 a77) 274
Other operating income ............c....... 566 215 286 92 140 (177) 1,122
Operating inCome ........ccccveereeuenene 1,720 519 851 133 67 a77) 3,113
Operating expenses excluding

goodwill amortisation .................... (587) (174) (218) (61) (169) 177 (1,032)
Operating profit/(loss) before

provisions 1,133 345 633 72 (102) - 2,081
Provisions for bad and doubtful

AEDES ovovveeeeeeee e (242) 9 (68) @ @ - (303)
Provisions for contingent liabilities

and COMMItMENtS .......covvvvrererereene - - - - 3) - 3)
Amounts written off fixed asset

INVESEMENES ..o - - 7 - 2 - 5
Operating profit/(10Ss) ........cccccuunee. 891 354 572 71 (108) - 1,780

Gains/(losses) on disposal of
investments and tangible fixed

BSSELS. ... 2 4 4 (1) 48 - 57
Profit/(loss) on ordinary activities
before tax ......cocvvieniiciiiinins 894 358 576 70 (55) — 1,843
% % % % % %
Share of HSBC's pre-tax profits ....... 13.0 5.2 84 10 0.8 26.8
Cost:incomerratio ...... . 34.1 335 25.6 45.9 252.2 33.2
ussm ussm ussm us$m us$m us$m
Selected balance sheet data*
Loans and advances to customers
33,388 11,648 22,531 2,285 2,003 71,855
35,434 16,184 111,486 7,497 13,701 184,302
Customer acCoUNts ..........ccevevreevenne 105,004 28,112 11,260 7,481 240 152,097
The following assets and liabilities
were also significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (NEL) ... 28,205
Debt securities, treasury bills and
other eligible bills ..o 55,513
Deposits by banks .........cccccveeenee. 2,959

1 Third party only.
2 Excluding Hong Kong SAR Gover nment certificates of indebtedness.
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Cash basis profit/(loss) by line of business (continued)

Half-year to 30 June 2002

Hong Kong Corporate,
Personal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
USsm Ussm US$m UsSsm UsSsm US$m USsm
Net interest income .........ccccvvcuenee 1177 327 577 47 (63) - 2,065
Dividend income 1 1 1 - 7 - 10
Net fees and commissions 287 137 152 36 - - 612
Dealing profits ... 21 12 3 23 - - 59
Other income 194 41 20 3 161 (185) 234
Other operating inCOMe ...........ccccven. 503 191 176 62 168 (185) 915
Operating inCome .........cccceueveverenan 1,680 518 753 109 105 (185) 2,980
Operating expenses excluding
goodwill amortisation .... (618) (170) (202) (52) (152) 185 (1,009)
Operating profit/(loss) before
PrOVISIONS ..o 1,062 348 551 57 (47) - 1,971
Provisions for bad and doubtful
debts .... (169) 17 34 - 3) - (121)
Provisions
and COMMItMENtS .......ovvvvrererereene - 5 - - (1) - 4
Amounts written off fixed asset
INVESEMENES ..o - - 1) - (6) - 7
Operating profit/(10Ss) ........cccceuuee. 893 370 584 57 (57) - 1,847
Share of operating profit in
BSSOCIALES......cvviiciines 2 - - - 6 - 8
Gains on disposal of investments
and tangible fixed assets................ 3 4 10 - 28 - 45
Profit/(loss) on ordinary activities
Deforetax ........ccoeerenincecrneninnns 898 374 594 57 (23) = 1,900
% % % % % %
Share of HSBC's pre-tax profits ....... 16.5 6.8 10.9 1.0 (0.9) 34.8
Cost:iincome ratio .........c.oeeececcucunene 36.8 328 26.8 47.7 144.8 33.9
ussm ussm US$m ussm ussm ussm
Selected balance sheet data’
Loans and advances to customers
(net) 34,557 10,833 21,370 1,756 1,839 70,355
Total assets? ... 36,208 15,117 106,700 7,459 13,827 179,311
Customer acCounts .........c.ccoeereeeennne 101,894 25,253 11,116 7,064 230 145,557

The following assets and liabilities
were also significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (NEL) ..o 30,105
Debt securities, treasury bills and
other eligible bills .... 50,787
Deposits by banks .........ccccocevennee. 2,337

1 Third party only.
2 Excluding Hong Kong SAR Government certificates of indebtedness.
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Half-year to 31 December 2002

Hong Kong Corporate,
Personal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
ussm ussm US$m ussm ussm US$m ussm
Net interest income ..o 1,187 321 584 44 (68) - 2,068
Dividend income 2 1 2 - 10 - 15
Net fees and commissions 256 147 247 37 (35) - 652
Dealing profits ... 24 13 18 21 ) - 74
Other income 263 45 21 5 201 (274) 261
Other operating inCOMe ...........ccccven. 545 206 288 63 174 (274) 1,002
Operating inCome .........cccceueveverenan 1,732 527 872 107 106 (274) 3,070
Operating expenses excluding
goodwill amortisation ... (733) (201) (267) (57) (146) 274 (1,130)
Operating profit/(loss) before
PrOVISIONS ..o 999 326 605 50 (40) - 1,940
Provisions for bad and doubtful
debts ... (193) 37 34 - ©) - (125)
Provisions
and COMMItMENES .......covvvvrererereene - 4 - - (14) - (18)
Amounts written off fixed asset
INVESEMENES ..o - - [©) - - - 3
Operating profit/(10Ss) ........cccceuuee. 806 359 636 50 (57) - 1,794
Share of operating profit in
BSSOCIALES......cvviiciines 1 - - - 2 - 3
Gaing/(losses) on disposal of
investments and tangible fixed
BSSELS. ..t - - (4) - 17 - 13
Profit /(loss) on ordinary activities
beforetax .....ooeeeeeceecrciennn. 807 359 632 50 (38) — 1,810
% % % % % %
Share of HSBC's pre-tax profits ....... 16.0 7.1 125 1.0 (0.8 35.8
Cost:inCome ratio ........ccovvvveriinininns 423 38.1 30.6 53.3 137. 36.8
ussm ussm UsS$m ussm ussm ussm
Selected balance sheet data’
Loans and advances to customers
34,447 10,797 20,703 1,917 2,084 69,948
36,369 15,097 108,063 7,346 13,650 180,525
Customer accounts ... 103,413 27,019 11,154 7,142 176 148,904
The following assets and liabilities
were also significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (Net) ....ccovveeeererecieiriecene 29,284
Debt securities, treasury bills and
other eligible bills 53,689
Deposits by banks 2,170

1 Third party only.

2 Excluding Hong Kong SAR Gover nment certificates of indebtedness.
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Rest of Asia-Pacific (including the Middle East)

Cash basis profit before tax

Half-year to
30 June 30 June 31 December
2003 2002 2002
UsS$m US$m US$m
Personal Financial SErVICES .........ccciririeinriniciseee s 106 68 59
Commercial Banking.........cocveveievierisiereeiineiseseeseseeieseeesesessesseensens 234 214 209
Corporate, Investment Banking and Markets .. 365 366 340
Private Banking .........ccoevvveievenienieiesenesens 22 15 10
OLNEE e 26 7 5
TOBl e 753 670 623
Half-year to
30 June 30 June 31 December
2003 2002 2002
UsS$m US$m US$m
Australiaand New Zealand . 46 36 2
Brung ... 15 20 14
India ....... 67 53 32
INONESIA ..ottt 45 29 44
JAPAN .ttt 22 26 18
Mainland China . 23 11 39
MElBYSIA ..cooorvecreerieeeese e 78 75 54
Middle East (excluding Saudi Arabia) .. 116 124 101
Philippines ........cocoeiviviicciirnce 7 22 10
Saudi Arabia .. 60 51 52
Singapore ...... 126 112 111
South Korea ... 38 32 28
Taiwan ........ 39 33 47
Thailand 32 25 14
(12T RSOSSN 39 21 61
753 670 623
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Profit before tax

Rest of Asa-Pacific (including the Middle East)

NEt INLEr St INCOME ...t

Dividend income .............
Net fees and commissions
Dealing profits ........cc.......
Other INCOME ..ot r e eneeneens

Other Operating iNCOIME ........ccceriririeierieniee et

Total Operating iNCOME .......ccciririeiiiriniereee s

Staff COStS ..o
Premises and equipment ..
(01107 S
DEPIECIALION ....eveueeiireeieiiete ettt st e e

GoOdWill @MONtISAION ......ccecveiieieie e e

OPErating EXPENSES ......eereeiiiieteteie st se e sae e
Operating profit before provisSons ..........ccoerecneinensccnenese e
Provisions for bad and doubtful debts ............ccoveeiiniiiiiiiece,

Provisions for contingent liabilities and commitments ..........ccocccveevenene
Amounts written off fixed asset inveStMeNts .........ccccceveveeevieveseveeeen

OPErating Profit ...cceeeireeeeeieiee e

Share of operating profit/(10ss) in joint VENtUres ..........c.coceevenccrenenne.
Share of operating profit in associates ................

Gaing/(losses) on digposal of investments and tangible fixed assets .......

Profit on ordinary activitiesbeforetax .........ccoocovinnineiniennccneenens

Share of HSBC's pre-tax profits (cash basis) ..
Share of HSBC's pre-tax profits .........ccceeeevenennene.
Cost:income ratio (excluding goodwill amortisation) ...........cccccvveeeenae

Period-end staff numbers (full-time equivalent) ...........ccoeveeennnccnennnee

Selected balance sheet data®

Loans and advances to CUSIOMENS (NEL) .....coevveerieiereenieerieese e
Loans and advances to banks (Net) .........ccccoeeveenennee
Debt securities, treasury bills and other igible bills .
TOtAl @SSELS ..ooveeeieieeree e
Deposits by banks ..
CUSIOMEY BCCOUNES ....evinreiietesieeeeie st s sr e ene s

1 Third party only.

Half-year to
30 June 30 June 31 December
2003 2002 2002
US$m Ussm US$sm
840 784 823
3 1 2
363 358 366
231 186 178
56 33 50
653 578 596
1,493 1,362 1,419
(427) (400) (426)
(80) (72) (84)
(235) (198) (256)
(47) (44) (48)
(789) (714) (814)
(19) (17) (16)
(808) (731) (830)
685 631 589
(26) (48) (41)
(4) 14 4
- (1) (1)
655 596 551
- (1) 1
65 55 58
14 3 3
734 653 607
% % %
10.9 12.3 12.3
12.0 12.9 13.2
52.8 52.4 57.4
30,061 27,631 28,630
US$m Ussm US$sm
42,236 33,997 37,078
10,411 11,212 10,708
23,992 19,039 21,622
87,757 70,669 76,635
6,035 4,898 5,362
59,491 50,612 54,172
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The Asia-Pacific economies experienced mixed
fortunesin thefirst half of 2003. While the
outbreak of the SARS virus and hostilitiesin Irag
clouded regional economic activity, and
uncertainty in global markets and the prospect of
deflation dampened international investor
sentiment, in many markets in Asia there was good
growth in domestic demand.

HSBC' s operations in the rest of the Asia-
Pacific region reported cash basis profit before tax
of US$753 million, an increase of US$83 million
or 12 per cent over the comparable period in 2002.
This amounted to 11 per cent of HSBC's cash basis
pre-tax profit. At constant exchange rates, profit
before tax increased by US$66 million or 10 per
cent over 2002.

Personal Financial Services reported cash
basis profit before tax of US$106 million, 56 per
cent higher than the comparable period last year.
During the first half of 2003, the Group completed
the purchase of the New Zealand retail deposit and
|oan business of AMP Bank Limited, with
US$1,076 million in assets, US$122 million of
liabilities, and approximately 25,000 customers.
Integration of the businessis progressing on
schedule.

Net interest income rose 17 per cent over the
first half of 2002, reflecting strong growth in
Singapore, Australia, Malaysia, New Zeaand,
Indonesia, Indiaand Korea. This growth was
particularly noted in mortgages, which grew by
USS$2 billion, or 25 per cent, at constant exchange
rates, since the end of 2002. Other operating
income of US$155 million was US$33 million, or
27 per cent, higher than thefirst half of 2002. The
acquisition of Keppel Insurance during 2003,
which was renamed as HSBC Insurance
(Singapore) Pte Ltd, contributed income of
US$8 million to thefirst half of the year. There
was strong growth in income from wealth
management initiatives, particularly from unit trust
sales and funds under management, which grew by
US$3 million or 25 per cent over thefirst half of
2002, notably in Taiwan and Korea.

Fee income from credit cards rose in Australia,
Indonesia, Malaysia and the Middle East. A
milestone was reached in the first half of 2003 as
HSBC's card base in Asia, excluding Hong Kong,
exceeded 3 million for thefirst time.

Operating expenses of US$364 million were
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US$54 million, or 17 per cent, higher than the first
half of 2002. Business acquisitions since the first
half of 2002 accounted for an increase of US$2
million in operating expenses. Staff numbers
increased by about 500 mainly to support business
expansion and branch openingsin India,
Bangladesh, and Australia. The acquisition in the
first half of 2003 of Keppel Insurance added about
100 staff.

Provisions for bad and doubtful debts against
personal lending in the first half of 2003 were
broadly in line with the comparable period last
year. Increased provisions in Singapore, Indiaand
the Middle East, reflected loan growth and were
partly offset by lower chargesin the Philippines
and Taiwan.

Commercial Banking reported cash basis
profit before tax of US$234 million for thefirst
half of 2003, 9 per cent higher than the comparable
period in 2002. During the first half of 2003, and
following the establishment of an Islamic banking
unit in Malaysia, Indonesia and Bangladesh have
announced the launch of Islamic banking
initiatives.

Net interest income was in line with last year.
Lower incomein Indonesia and Taiwan, reflecting
reduced margins on deposits, was offset by an
increasein Australia. Net interest incomein
Australiaincreased by 30 per cent following the
acquisition of the trade finance portfolio from State
Street Bank Australiain July 2002. Other operating
income of US$138 million was US$13 million, or
10 per cent, higher than the comparable period in
2002, with increased insurance income, mainly
from HSBC Insurance (Singapore), and increased
securitiesincomein Australia following the
acquisition of HSBC Stockbroking (Australia) Pty
Ltd. The net release of provisions for bad and
doubtful debts of US$37 million was US$19
million higher than the first half of 2002 with
higher releases and recoveries in Indonesia,
Singapore, Chinaand Malaysia as recoveries were
made against debts previously provided for, and
the recoverability of outstanding debts was
reassessed.

Cash basis profit before tax of US$365 million
for Cor porate, | nvestment Banking and
Marketswasin line with the first half of 2002. Net
interest income fell by 5 per cent compared with
the same period last year, with reductionsin



Singapore and the Philippines as higher yielding
assets matured during 2002. There was an increase
of US$27 million, or 19 per cent, in dealing profits
with a strong performance in interest rate
derivatives trading in Thailand, Japan, Taiwan,
Koreaand India. This reflected broader product
offering, more customer-focused sales activity and
successful positioning to take advantage of
directional trendsin generally more volatile market
conditions. Operating expenses on a cash basis of
US$249 million increased by US$12 million, or 5
per cent, compared with the first half of 2002. The
charge for bad and doubtful debts of US$6 million
in the first half of 2003 was US$8 million lower
than in thefirst half of 2002.

HSBC's Private Banking activitiesin the rest
of Asia-Pacific reported cash basis profit before tax
in thefirst half of 2003 of US$22 million, an
increase of 47 per cent over the comparable period
in 2002. This was achieved through strong growth
in dealing profits, which rose by 61 per cent or
US$8 million to US$21 million, whilst net interest
income remained in line with the comparable
period. The primary driver of increasing dealing
income was a higher volume of client transactions
in the debt securities and derivatives markets and
increased sales of client-tailored structured
products. Operating expenses of US$22 million
werein line with 2002 at constant exchange rates.
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Cash basis profit/(loss) by line of business

Half-year to 30 June 2003

Rest of Asia-Pacific (including Corporate,
the Middle East) Per sonal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
ussm ussm UsSsm ussm Ussm usSsm ussm
Net interest income ..o 358 206 263 16 3) - 840
Dividend income - - - - 3 - 3
Net fees and commissions 108 105 146 5 1) - 363
Dealing profits..... 16 21 172 21 1 - 231
Other income 31 12 9 - 26 (22) 56
Other operating income ................... 155 138 327 26 29 (22) 653
Operating iNnCome ........ccccveerenuenne 513 344 590 42 26 (22) 1,493
Operating expenses excluding
goodwill amortisation ................... (364) (152) (249) (22) (24) 22 (789)
Operating profit before provisions 149 192 341 20 2 - 704
Provisions for bad and doubtful
debtS ... (59) 37 6) 2 - - (26)
Provisions for contingent liabilities
and COMMItMENtS .......ovvvvrererereene - 2 2 - - - (4)
Amounts written off fixed asset
INVESIMENES ......ccvvviiiciiiciciiiiine - - - - - - -
Operating profit ......ccccoeeeeccerennn 90 227 333 22 2 - 674
Share of operating lossin joint
VENTUES ..o - - - - - - -
Share of operating profit in
BSSOCIALES......cvviiieiinees 16 7 26 - 16 - 65
Gains on disposal of investments
and tangible fixed assets................. - - 6 - 8 - 14
Profit on ordinary activities
beforetax .....ccoeovreerineeienncene 106 234 365 22 26 — 753
% % % % % %
Share of HSBC's pre-tax profits ....... 15 3.4 53 0.3 0.4 10.9
Cost:income ratio .........c.ccccccecucenee 71.0 442 422 52.4 92.3 52.8
ussm ussm USsm ussm ussm ussm
Selected balance sheet data’
Loans and advances to customers
15,026 11,779 13,753 1,566 112 42,236
Total assets ..... . 17,025 12,720 52,653 2,476 2,883 87,757
Customer accounts ... 24,482 12,395 18,989 3,605 20 59,491

The following assets and liabilities
were also significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (NEL) ..o 8,994
Debt securities, treasury bills and
other eligible bills ...
Deposits by banks

21,414
5,413

1 Third party only.
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Half-year to 30 June 2002

Rest of Asia-Pacific (including Corporate,
the Middle East) Personal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
ussm ussm US$m ussm ussm US$m ussm
Net interest income 307 204 277 18 (22) - 784
Dividend income - - - - 1 - 1
Net fees and commissions ... 97 104 155 2 - - 358
Dealing profits 12 17 145 13 @ - 186
Other income 13 4 8 - 27 (19 33
Other operating income 122 125 308 15 27 (19) 578
Operating inCome .......c.ccceeueereeennne 429 329 585 33 5 (19) 1,362
Operating expenses excluding
goodwill amortisation ................... (310) (146) (237) (17) (23) 19 (714)
Operating profit/(loss) before
ProOVISIONS ..ovvrcrcrciereieieieieieieieies 119 183 348 16 (18) - 648
Provisions for bad and doubtful
debts ... (56) 18 (14) (@] 5 - (48)
Provisions for contingent liabilities
and commiItments ...........c.cocoeveene - 1 13 - - - 14
Amounts written off fixed asset
INVESEMENLS ...c.vcveeieiceeiceeeeees - - 1) - - - 1)
Operating profit/(10SS) ......ccccceeeeee. 63 202 346 15 (13) - 613
Share of operating loss in joint
VENEUIES ..o @) - - - - - @)
Share of operating profit in
BSSOCIALES.......vveeeirsessseseseea 6 9 20 - 20 - 55
Gains on disposal of investments
and tangible fixed assets................ - 3 - - - - 3
Profit on ordinary activities
DEfOr @ taX .vovvvereerieieiieieisieeens 68 214 366 15 7 — 670
% % % % % %
Share of HSBC' s pre-tax profits ....... 12 4.0 6.7 0.3 0.1 12.3
Cost:incCome ratio ........cccvuvvveriinininas 723 44.4 40.5 515 460.0 52.4
Ussm USsm US$m Ussm ussm Ussm
Selected balance sheet data’
Loans and advances to customers
10,696 10,111 11,940 1,134 116 33,997
12,251 10,845 42,412 2,362 2,799 70,669
Customer accounts 21,638 11,035 14,817 3,081 41 50,612

The following assets and liabilities
were also significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (Net) .....ccoveeeerericirireene 9,910
Debt securities, treasury bills and
other eligible bills ....
Deposits by banks

16,443
4,190

1 Third party only.
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Cash basis profit/(loss) by line of business (continued)
Half-year to 31 December 2002

Rest of Asia-Pacific (including Corporate,
the Middle East) Personal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
ussm ussm US$m ussm ussm US$m ussm
Net interest income ..o 326 213 284 17 17) - 823
Dividend income - - - - 2 - 2
Net fees and commissions 114 109 138 4 1 - 366
Dealing profits .... 15 20 133 11 @ - 178
Other income 18 5 10 - 36 (19) 50
Other operating inCOME ..........ccceueuee 147 134 281 15 38 (19) 596
Operating inCome .......c.ccceeueereeennne 473 347 565 32 21 (19) 1,419
Operating expenses excluding
goodwill amortisation.................... (373 (163) (241) (20) (36) 19 (814)
Operating profit/(loss) before
ProOVISIONS ..ovvrcrcrciereieieieieieieieies 100 184 324 12 (15) - 605
Provisions for bad and doubtful debts (48) 13 (4) %) - - (41)
Provisions for contingent liabilities
and commitments ..........ccccevcnnnes - 4 - - - - 4
Amounts written off fixed asset
INVESEMENES ....vvvvcvcreieieieieieieieee - - 1) - - - ()]
Operating profit/(10Ss) ........ccccevuee. 52 201 319 10 (15) - 567
Share of operating profit in joint
VENUIES ..o 1 - - - - - 1
Share of operating profit in
BSSOCIALES.....vuvvvviiiierses 7 9 22 - 20 - 58
Losses on disposal of investments
and tangible fixed assets................. (@))] (@))] 1) - - - (©)]
Profit on ordinary activities
DEfOretax ........ccoeerrenncecrnenieans 59 209 340 10 5 — 623
% % % % % %
Share of HSBC's pre-tax profits ....... 12 41 6.7 0.2 0.1 12.3
Cost:iincome ratio ...........oceeecccecunene 78.9 47.0 42.7 62.5 1714 57.4
ussm ussm US$m ussm ussm ussm
Selected balance sheet data’
Loans and advances to customers
11,812 10,795 12,963 1,392 116 37,078
13,471 11,624 46,380 2,336 2,824 76,635
Customer accounts ... 22,613 11,600 16,506 3,413 40 54,172

The following assets and liabilities
were also significant to Corporate,
Investment Banking and Markets:
Loans and advances
to banks (Net) ..o 9,249
Debt securities, treasury bills and
other eligible bills ...
Deposits by banks

19,094
4,830

1 Third party only.
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North America’

Cash basis profit/(loss) before tax

Half-year to
30 June 30 June 31 December
2003 2002 2002
UsS$m Ussm US$m
474 276 329
301 267 252
16 23 36
151 — 23
6 (14) 18
605 - -
585 - -
20 — -
1,079 276 329
886 267 252
36 23 36
151 — 23
6 (14) 18
299 169 266
152 107 174
70 7 85
72 @ 10
5 (14) (3)
484 250 244
377 233 214
61 17 30
49 — 3
©)] - (©)]
38 45 12
38 40 13
1 — —
1) 5 (1)
(67) (116) (91)
(87) (116) (93)
1 @ -
19 1 2
1,833 624 760
1,366 531 560
168 116 151
273 @ 36
26 (22) 13

1 North Americaincludes Group entitiesin Panama and Mexico which were previously included in Latin America (subsequently
renamed South America). Figuresfor the first half of 2002 have been restated to reflect this change.

2 Comprises Household since the date of acquisition.
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Profit before tax

Half-year to
North America 30 June 30 June 31 December
2003 2002 2002
Rest of
Total Household® HSBC
ussm UsS$m US$m UsS$m ussm
Net interest iNCOME ......cceeveeeneienereereeeees 4,630 2,649 1,981 1,292 1,440
Dividend inCOMe .......ccoccoerircieniineeereeeene 22 7 15 12 12
Net fees and COMMISIIONS ........cccovvveceicrirennas 1,075 388 687 492 492
Dealing profits .....coeeivniecrreceeeeeee 238 - 238 75 86
Other INCOME ..o 393 158 235 123 210
Other operating iNCOME .........cccorvereeererineeenenens 1,728 553 1,175 702 800
Total operating inCome ........c.ccoeeevererereeenns 6,358 3,202 3,156 1,994 2,240
Staff COSES ..o (1,593) (602) (991) (765) (772)
Premises and equipment ..........cccceeevveecneneneen (319) (75) (244) (166) (190)
OthEr v (936) (412) (524) (296) (355)
DEPreCiation .....c.coeveenieeereeeirerieeesesieieeseneeiene (106) (29) (77) (64) (67)
(2,954) (1,118) (1,836) (1,291) (1,384)
Goodwill amortisation ...........cccveeeeereeieneiennens (231 (107) (124) (67) (79)
Operating EXPENSES .......ccovvveeuriririereeirese s (3,185 (1,225) (1,960) (1,358) (1,463)
Operating profit before provisons................. 3,173 1,977 1,196 636 77
Provisions for bad and doubtful debts .............. (1,670) (1,479) (191) (182) (118)
Provisions for contingent liabilities and
commitments 2 - 2 1) 4
Amounts written off fixed asset investments .... (4 - (4 1) (8)
Operating Profit ..o 1,501 498 1,003 452 655
Share of operating profit/(loss) in joint
VENTUIES ..o 8 - 8 2 -
Share of operating profit in associates .............. 3 - 3 2 6
Gains on disposal of investments and
tangible fixed assets ........ccoccoereerereceneneeen 90 2 88 105 20
Profit on ordinary activitiesbeforetax ......... 1,602 500 1,102 557 681
% % % % %
Share of HSBC's pre-tax profits (cash basis) ... 26.6 8.8 17.8 11.4 15.0
Share of HSBC's pre-tax profits .........ccceeeeeeene 26.2 8.2 18.0 11.0 14.8
Cost:income ratio (excluding goodwill
AMOItiSALION)......cvevevererererereie e 46.5 34.9 58.2 64.7 61.8
Period-end staff numbers (full-time equivalent) 63,302 28,644 34,658 19,293 34,207
ussm us$m US$m UsS$m ussm
Selected balance sheet data?
Loans and advances to customers (net) ............. 193,032 100,016 93,016 78,721 77,589
Loans and advances to banks (net) ................... 13,368 — 13,368 8,669 10,391
Debt securities, treasury bills and other
eligiblebills ... 43,024 3,899 39,125 43,583 39,270
TOtAl BSSELS ... 283,133 122,389 160,744 142,671 142,032
Depositsby banks ..o 10,766 - 10,766 9,856 9,972
CUStOMEr aCCOUNES ......vveeiieeeirieeeieee e 105,419 1 105,418 82,384 90,137

1 Sincethe date of acquisition.
2 Third party only.
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Fuelled by fiscal stimulus and afurther interest rate
reduction, the US economy resumed growth in the
first half of 2003. The sustainability and pace of this
growth, however, remained uncertain as continuing
restructuring activity in the corporate sector
produced higher unemployment rates. Business
investment remained cautious, awaiting greater
confidence on economic conditions. Consumer
spending, however, was resilient, underpinned by a
strong housing market which, driven by fallsin long-
term interest rates, afforded a record number of
households the opportunity to remortgage to the
lowest interest rates for over 40 years. Equity
markets recovered some lost ground with the

S& P 500 rising 11 per cent in the period.

In June 2003, the Federal Reserve Bank reduced
the Fed Funds interbank borrowing rate by 25 basis
pointsto 1 per cent, the first reduction since
November 2002.

The Canadian economy continued to outperform
the economies of the other G7 member countries.
However, GDP growth did slow during the first half
of 2003, primarily because of the effects of the
slowing US economy. In response to inflationary
pressures in the early part of the year, the Bank of
Canada raised the overnight lending rate on two
occasions, each by 25 basis points. However, with
the Canadian dollar strengthening against the US
dollar, and inflation worries easing, the overnight
rate was decreased by 25 basis pointsin July 2003.

The Mexican economy proved resilient during
the first half of 2003, with declining inflation and
subdued economic growth. Higher oil prices boosted
international reserves and helped Mexico complete
the full repayment of its obligations under the Brady
bonds issued in the late 1980s.

On 28 March 2003, HSBC completed its
acquisition of Household International, Inc. at a
purchase price of US$14.8 hillion, expanding its
existing North American business significantly. The
addition of Household' s substantial consumer
lending portfolio increased the proportion of HSBC's
assetsin North Americato 29 per cent of the Group.

Household’ s results for the period from 29
March to 30 June 2003 are tabulated separately in
order to highlight their significanceto HSBC's
overal performance in North America. HSBC's
results also benefited from the US$272 million
contribution from GFBital, HSBC’s November 2002

Mexican acquisition. The following discussion of
HSBC' s North American performance highlights the
impact of the additions of Household and GFBital.
The description ‘on an underlying basis’ is used to
describe performance excluding these acquisitions.

HSBC’ s operationsin North America
contributed US$1,833 million to the Group’s cash
basis profit before tax in the first half of 2003,
compared with US$624 million in the comparable
period in 2002, representing 27 per cent of HSBC's
cash basis profit before tax.

On an underlying basis, HSBC' s cash basis
profit before tax in North Americain the first half of
2003 was US$954 million, US$330 million, or 53
per cent, higher than the same period in 2002.

HSBC’s Personal Financial Services
businesses generated profits before tax on acash
basis of US$474 million, US$198 million, or 72 per
cent, higher than the first half of 2002.

Net interest income increased by US$423
million, or 66 per cent, mainly asaresult of the
inclusion of GFBital. In GFBital, net interest income
expanded as, in response to an intensive sales
campaign, customer deposits grew and were
deployed advantageously in ahigh local interest rate
environment. In addition, the asset mix improved
with higher yielding credit card, motor vehicle
finance and payroll loan portfolios all growing
annually by over 20 per cent. On an underlying
basis, growth in net interest income of US$71
million, or 11 per cent, was driven by a US$1.4
billion growth in residential mortgage balancesin the
United States and Canada. In both countries, the low
interest rate environment proved attractiveto new
homebuyers and encouraged existing homeowners to
refinance their mortgages, generating both fees and
additional margin for the bank.

The first half of 2003 also benefited from the
impact of the successive cuts in interest rates during
2002 in the United States. Spreads widened on
deposits as they repriced, increasing net interest
margin to 4.52 per cent, a 66 basis point
improvement from the comparabl e period in 2002.

HSBC' s distribution channelsin North America
raised feesand commission income to new highs as
customer transaction volumes in banking services
were strong. In Mexico, credit card and ATM fees
showed encouraging growth, as did commission on
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international remittances. Increased feesin Canada
reflected higher insurance and investment sales. In
the United States, higher fees from deposit-rel ated
service charges and bankcard fees were more than
offset by lower income relating to mortgage
servicing rights.

Operating expense growth, on a cash basis, of
US$436 million, was substantially all attributable to
the addition of GFBital, which contributed US$373
million, or 86 per cent, of the growth. In Mexico,
savings in operating expenses were derived from
merging GFBital with HSBC' s existing operationsin
the country. These savings funded investment to
improve technology support for GFBital’ s branch
network. On an underlying basis, operating expenses
increased by US$63 million, or 12 per cent, mainly
due to increases in corporate pension and incentive
compensation costs.

The charge for bad and doubtful debts was
US$86 million, of which GFBital contributed US$49
million. On an underlying basis, provisionsin
personal financial services were generaly flat in the
United States and Canada while Panama improved
by US$20 million from the prior year.

In Consumer Finance, Household has
contributed US$605 million to cash basis pre-tax
profit since becoming a member of HSBC on 28
March 2003. There was modest growth across all
consumer portfolios during this period: growth in the
real estate secured portfolio was mainly in the
correspondent business; MasterCard and Visa
growth was mainly in the General Motors portfolio;
and the private label and motor vehicle finance
portfolios benefited from acquisitions during the
quarter.

Since acquisition, Household' s funding costs on
new issues have been lower asits credit spreads
decreased reflecting its improved credit rating upon
joining the HSBC Group. This benefit is aready
largely reflected in Household' s net interest income
through the amortisation of the fair value
adjustments made relating to its debt in issue as at
the date of acquisition. These fair value adjustments,
which adjusted the book value of debt to fair value at
the date of acquisition and therefore reflected the
spread improvement already in the market at that
date, are being amortised in line with the residual
maturity of the debt. Assuming credit spreads remain
consistent, savings on future debt issues will replace
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these fair value adjustments as the issues are priced
to reflect Household’ simproved credit standing.

Included within staff costs are one-off retention
payments arising on the change of control amounting
to US$52 million.

The charge for bad and doubtful debts reflected
the current climate of rising unemployment and
increased levels of bankruptcies. The deterioration in
credit quality, and the provisioning impact, wasin
line with expectations.

In HSBC' s North American Commer cial
Banking operations, cash basis profit before tax of
US$299 million for thefirst half of 2003 improved
by US$130 million or 77 per cent against the
comparable period in 2002. On an underlying basis,
HSBC generated cash basis profit before tax of
US$226 million, US$57 million, or 34 per cent,
higher than the first half of 2002. In the United
States, business-to-business e-commerce began to
take effect.

Net interest income on an underlying basis
increased by US$31 million or 8 per cent. This
reflected increases in commercial real estate lending
in New Y ork together with the benefit of lower
funding costs. Adjusting to aweaker economic
environment, HSBC disposed of its US$0.8 billion
equipment leasing portfolio in the first half of 2003.

On an underlying basis, other operating income
rose by US$2 million reflecting increases in deposit,
standby letter of credit and trade fees, most notably
in the New York City market.

GFBital accounted for US$82 million of the
growth in operating expenses in Commercial
Banking. Underlying operating expenses increased
by US$20 million or 8 per cent, driven by higher
pension costs and incentive compensation expenses
in the United States and higher staff costsin Canada.

On an underlying basis, provisions for bad debts
in Commercia Banking reflected an improved credit
environment in North America and fell by US$43
million or 43 per cent. The low interest rate
environment, declining credit spreads and improving
stock market performance all contributed to this
improvement.

The Corporate, | nvestment Banking and
M ar kets business generated cash basis profit before
tax of US$484 million for thefirst half of 2003,



US$234 million, or 94 per cent, higher than the
comparable period in 2002.

On an underlying basis, the Corporate,
Investment Banking and Markets business reported a
cash basis profit before tax of US$434 million,
US$184 million or 74 per cent higher than the first
half of 2002. This represented 45 per cent of HSBC's
North American underlying earnings. This result
reflected higher customer sales arising from broader
product offerings for structured financing and
hedging solutions together with favourable trading
conditions for the Global Markets business.

HSBC's North American securities trading and
debt capital markets business, HSBC Securities
(USA) Inc., was substantially restructured and
refocused towards the end of 2002 and this was
reflected in first half 2003 financial performance.
Government and agency securities arbitrage
activities were wound down, and corporate bond
trading returned to profitability. This contrasted with
the heavy losses suffered in 2002 as a result of debt
spreads widening, particularly in the
telecommunications and auto sectors. The
turnaround in performance added US$75 million to
profit before tax. Elsewhere, in line with the strategy
to expand and deepen the overall relationship with
selected large US corporate customers, fees from
equity capital markets activities grew strongly. As
part of servicing its ingtitutional customer base,
Global Markets New Y ork further expanded into
structuring credit derivative trades which allowed
clients to risk manage their portfolios more actively
while generating fees and trading revenues for
HSBC.

Underlying net interest income of US$323
million was US$50 million higher than the
comparable period in 2002. This was largely
attributable to the initiatives at HSBC Securities Inc.
which eliminated large arbitrage trading portfolios.
These historically contributed dealing profits but
incurred significant funding costs. Net interest
income in both Canada and the United States also
benefited from good balance sheet management and
effective interest rate positioning.

Underlying total other operating income
improved from US$256 million in thefirst half of

2002 to US$381 million. HSBC expanded its
capabilities in derivatives trading and higher profits
were earned from the growth in demand for the
structuring of tailored solutions for corporate and
institutional customers. Against a background of
historically low interest rates and generally more
volatile currency markets, improved foreign
exchange and domestic dollar book trading activity
resulted in a combined US$90 million improvement
over thefirst half of 2002.

In Mexico, dealing profits of US$39 million
were strong as volatility in the exchange rate
between US dollars and Mexican pesos led to foreign
exchange gainsin the first quarter of the year, and
the decline in local interest rates during the second
quarter led to favourable results from money market
activity.

Operating expenses were lower than in the
comparable period for 2002, primarily due to the
restructuring undertaken in HSBC Securities (USA)
Inc.

The charge for bad and doubtful debts of US$25
million was broadly in line with the US$21 million
incurred in the first half of 2002. There were no
significant trends in credit quality observablein
terms of non-performing and criticised assets
athough a large number of accounts which were
potentially problematic at the end of 2002 were able
to refinance and restructure successfully in the very
strong debt markets in the first half of 2003.

Profits on the disposal of investments declined
by US$48 million in the first half of 2002, which
included a higher level of securities disposals arising
from the restructuring of investment portfolios.

HSBC's Private Banking operationsin North
America contributed US$38 million to cash basis
profit before tax. Net interest income wasin line
with 2002. Anincrease in net fees and commissions
and other income of US$35 million, or 53 per cent,
primarily reflected the inclusion of HSBC Weadlth
and Tax Advisory Services Inc (WTAS) that became
operational in the second half of 2002. Also, global
private banking fees increased for international
clients. Operating expenses increased by US$35
million, primarily as aresult of including WTAS.
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Cash basis profit/(loss) by line of business

Half year to 30 June 2003

North America Total Corporate,
Per sonal Personal Investment Inter-
Financial Consumer Financial Commercial Banking & Private segment
Services Finance' Services Banking Markets Banking Other elimination Total
UsSsm Ussm ussm US$m ussm ussm ussm ussm ussm
Net interest income ........ 1,063 2,642 3,705 543 362 60 (40) - 4,630
Dividend income ............. - 7 7 - 14 - 1 - 22
Net fees and commissions 306 389 695 134 167 80 1) - 1,075
Dealing profits 1 - 1 9 226 2 - - 238
Other income w 132 159 291 59 27 21 11 (16) 393
Other operating income ... 439 555 994 202 434 103 11 (16) 1,728
Operating income .......... 1,502 3,197 4,699 745 796 163 (29) (16) 6,358
Operating expenses
excluding goodwill
amortisation................... (967) (1,115) (2,082) (369) (338) (124) (57) 16 (2,954)
Operating profit/(loss)
before provisions ........ 535 2,082 2,617 376 458 39 (86) - 3,404
Provisions for bad and
doubtful debts................ (86) (1,479) (1,565) (79) (25) @ - - (1,670)
Provisions for contingent
liabilities and
commitments ............... - - - 2 - - - - 2
Amounts written off fixed
asset investments .......... - - - - (4 - - - (4)
Operating profit/(10ss) ... 449 603 1,052 299 429 38 (86) - 1,732
Share of operating profit
injoint ventures ............ 8 - 8 - - - - - 8
Share of operating profit
in associates.................. - - - - - - 3 - 3
Gains on disposal of
investments and tangible
fixed assets.......c.coovevnne 17 2 19 - 55 — 16 — 90
Profit/(loss) on ordinary
activities beforetax ..... 474 605 1,079 299 484 38 (67) — 1,833
% % % % % % % %
Share of HSBC' s pre-tax
Profits ...cevevevivcecrrieene 6.9 8.8 157 43 7.0 0.6 (1.0 26.6
Cost:iincomeratio ............ 64.4 34.9 44.3 49.5 425 76.1 (196.6) 46.5
USsm ussm ussm USsm ussm ussm ussm ussm
Selected balance sheet
data?
Loans and advances to
customers (net) ............. 38,650 99,900 138,550 29,003 23,428 2,050 1 193,032
Total assets . 46,217 119,971 166,188 36,735 75,960 2,936 1,314 283,133
Customer accounts .......... 47,641 1 47,642 22,704 27,640 7,336 97 105,419
The following assets and
liabilities were also
significant to Corporate,
Investment Banking and
Markets:
Loans and advances to
banks (net) ......c.c....... 12,784
Debt securities, treasury
bills and other eligible
bills .o 33,603
Deposits by banks 10,326

1 Comprises Household since the date of acquisition.

2 Third party only.
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North America

Net interest income .........ccoceeevenene

Dividend income
Net fees and commissions
Dealing profits ....
Other income ..
Other operating income ...

Operating inCome ........ccccccvveeens

Operating expenses excluding
goodwill amortisation....

Operating profit/(loss) before
PrOVISIONS ...ovvvriereiereieieieiereienas

Provisions for bad and doubtful

Provisions for contingent li
and cCommMItMents .........cocovevereene

Amounts written off fixed asset
investments .....

Operating profit/(10Ss) ........ccccoeuunee

Share of operating lossin joint
VENTUES ..o

Gains on disposal of investments
and tangible fixed assets...............

Profit/(loss) on ordinary activities
beforetax ........ocovcccccccns

Share of HSBC's pre-tax profits ......
Cost:income ratio ........ccccoveeevreeeeenes

Selected balance sheet data®
Loans and advances to customers

Customer accounts ...
The following assets and liabilities
were also significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (Net) .....ccoveevereeeniriccene
Debt securities, treasury bills and
other eligible bills ....
Deposits by banks

1 Third party only.

Half-year to 30 June 2002

Corporate,
Personal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
Ussm Ussm US$m ussm US$m US$m Ussm
640 391 273 60 (72) - 1,292
- - 12 - - - 12
226 92 144 31 (€] - 492
(35) 8 97 6 @ - 75
36 42 3 35 19 (12) 123
227 142 256 72 17 (12 702
867 533 529 132 (55) (12) 1,994
(531) (264) (359) (89) (60) 12 (1,291)
336 269 170 43 (115) - 703
(58) (101) (21) ()] (@)] - (182)
- - (6] 1 @ - @
= = @ = = = @
278 168 147 43 (117) - 519
@ - . - . . @
- - - 2 - - 2
- 1 103 - 1 - 105
276 169 250 45 (116) — 624
% % % % % %
51 31 45 0.8 (2.1) 114
61.2 49.5 67.9 67.4 (109.1) 64.7
ussm ussm US$m ussm US$m ussm
29,592 25,352 21,847 1,928 2 78,721
36,411 28,109 75,509 2,475 167 142,671
37,075 15,281 21,212 8,747 69 82,384
8,244
42,997
9,306
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Cash basis profit/(loss) by line of business (continued)
Half-year to 31 December 2002

North America Corporate,
Personal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
ussm ussm US$m ussm ussm US$m ussm
Net interest inCome ........covveveeveneae 712 453 266 57 (48) - 1,440
Dividend income - - 12 - - - 12
Net fees and commissions 211 130 124 30 3) - 492
Dealing profits .... (28) 10 107 3 (6) - 86
Other income 90 19 58 43 10 (10 210
Other operating inCOME ..........ccceueuee 273 159 301 76 1 (10) 800
Operating inCome .......c.ccceeueereeennne 985 612 567 133 47) (10 2,240
Operating expenses excluding
goodwill amortisation.................... (641) (303) (290) (117) (43) 10 (1,384
Operating profit/(loss) before
ProOVISIONS ..ovvrcrcrciereieieieieieieieies 344 309 277 16 (90) - 856
Provisions for bad and doubtful
AEDLS ..o (18) (49) (45) (@] (5 - (118)
Provisions for contingent liabilities
and COMMItMENLS .......cccoevveeerenuenene - 2 3 @) - - 4
Amounts written off fixed asset
INVESEMENLS ...c.vcveeieiceeiceeeeees - - (8) - - - (8)
Operating profit/(10SS) ......ccccceeeeee. 326 262 227 14 (95) - 734
Share of operating profit/(loss) in
JOINt VENLUresS ......ccooveeneeeeecericeenene 1 - - @) - - -
Share of operating profit/(loss) in
BSSOCIALES ... 2 - - 2 6 - 6
Gaing/(losses) on disposal of
investments and tangible fixed
BSSELS....uvii s - 4 17 1 2 - 20
Profit/(loss) on ordinary activities
Deforetax .......coeerrerncecrneninnns 329 266 244 12 (91) — 760
% % % % % %
Share of HSBC's pre-tax profits ....... 6.5 53 48 0.2 (1.8) 15.0
Cost:inCOMe ratio .......ceevveeuerenienens 65.1 495 51.1 88.0 (91.5) 61.8
ussm ussm US$m ussm ussm ussm
Selected balance sheet data’
Loans and advances to customers
37,922 25,361 12,604 1,701 1 77,589
46,777 29,166 63,161 2,707 221 142,032
Customer accounts ... 46,002 17,717 19,396 6,969 53 90,137
The following assets and liabilities
were also significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (net) 9,948
Debt securities, treasury bi
and other eligiblebills ... 34,926
Deposits by banks 9,545

1 Third party only.

52



South America’

Cash basis profit/(loss) before tax

Personal Financial SErViCES .......ccvvveeiiecieesese e
Brazil ....ccccoovevveieneieeesens

Argentina ..
(1= ST SUS SRS

Commercial Banking ........cccoccorineineiineneeesesese e
Brazil ......ccccooveiininne.

Argentina ..
Other ..o

Corporate, I nvestment Banking and Markets ..........c.cccceeeerennnne
BFaZil ..o
Argentina ..
OLNEY s

[ =7 1 SRR

(13T OSSR

Brazil ....

OB e -

(1= TSRS

Half-year to

30June 30 June 31 December
2003 2002 2002
US$m Ussm US$m
16 1 (34)

2 D) 13
13 1 (46)
1 2 (1)

50 37 42
33 20 34
17 16 11
- 1 (3)
17 63 (31)
8 80 45
(26) (20) (81)
1 3 5
- (6) (6)

- ) 1
- 4@ (1)
21 (10) (90)

3 (17) (45)

15 (47) (44)

3 54 (1)

70 85 (119)
46 79 48
19 (50) (160)

5 56 ()

1 Formerly described as Latin America, which included Group entities in Panama and Mexico which are now included in North
America. Figuresfor the first half of 2002 have been restated to reflect this change.
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Profit/(loss) before tax

Half-year to

South America 30 June 30 June 31 December
2003 2002 2002
ussm US$m uUsSsm
NEL INLEr €St INCOME ...t 252 396 249
Dividend income ............. 1 15 -
Net fees and commissions 150 179 145
Dealing profits ........cc....... 72 80 67
OthEr INCOME ...ttt 107 88 22
Other OPErating iNCOME .........cuevueveeeeeeeeeeeeeeeeereeeseeseeseessersesser s sensenen 330 362 234
Total operating iNCOME ........cccceoiririeeiiniriereee e 582 758 483
Staff CoStS v (230) (302) (271)
Premises and equipment .. (55) (63) (50)
Other ..cevvieeeee (227) (184) (146)
DEPIECIALION ...ttt (19) (29) (16)
(431) (577) (483)
GOOAWI Il @MOMTISAON .....oovvvveecvecveees s neeneans (3 ©)] (19
OPErating EXPENSES ......oovvveeveereesesesesesssesessesssssssensssnsssssssessssensssessens (434) (582) (502)
Operating profit/(10ss) before provisions ..........c.coveeeenneccccnnenn 148 176 (29)
Provisions for bad and doubtful debts .........ccccccevvveienerniencereeee (32 (84) (33)
Provisions for contingent liabilities and commitments ...........c.cccc..... - - 3D
Loss from foreign currency redenomination in Argentina . (34) (45) (23)
Amounts written off fixed asset investments ................. (15) (2 (34)
Operating profit/(10SS) ......cccccevvrreeirenennes 67 45 (140)
Gains on disposal of investments and tangible fixed assets ................ - 35 2
Profit/(loss) on ordinary activitiesbeforetax ........cccocveeveercnnnne. 67 80 (138)
% % %
Share of HSBC' s pre-tax profits (cash basis) ........ccceevvenneniniencennns 1.0 15 (2.3)
Share of HSBC's pre-tax profits 11 16 (3.0
Cost:income ratio (excluding goodwill amortisation) ... 74.1 76.1 100.0
Period-end staff numbers (full-time equivalent) ..........cccoceeviereinnne. 25,381 26,147 25,522
ussm US$m uUssm

Selected balance sheet data®
Loans and advances to CUStOMErS (NEL) ........cccccvveverecenininicncssee 3,849 3,146 3,028
Loans and advances to banks (NEL) .......cccccveivvereeiereereseseereseeee s 1,739 1,195 1,665
Debt securities, treasury bills and other eligible bills . 1,519 1,646 1,450
TOtal SSELS...ccieeeeiiierieie e 10,093 9,236 8,491
Deposits by banks ..... 568 646 661
CUSIOMEN BCCOUNES ...eouviiiiieiieeie et sie st eseee e s saesbesbeesbessbeesreessaens 6,197 4,666 4,863

1 Third party only.
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Thefirst half of 2003 showed preliminary signs of
recovery across the region following the economic
and political uncertainty experienced during 2002.

Notably, the Argentine economy showed signs
of improvement during thefirst half of 2003.
Inflation fell from 28 per cent in June 2002 to 10 per
cent, and the peso appreciated from 3.60 to the US
dollar in May 2002 to 2.80 at June 2003.
Unemployment fell and tax revenues increased.
Economic activity accelerated with growth in export
and import substitution businesses. In April 2003, the
government issued a tranche of bonds designed to
provide partial compensation to financial institutions
for the pesification of assets and liabilities at
different exchange rates which took place in 2001.
Notwithstanding the progress made, there remain
significant issues which the newly elected
government needs to address, including the
restructuring of government debt and the
renegotiation of utility rates. Questions over potential
future dollarisation and aresolution to continue
amparos remain issues for the financial sector.

In Brazil, the first half of 2003 was arelatively
calm period compared with the turmoil seen in the
second half of 2002. The Central Bank Rate (SELIC)
was stable at 18.5 per cent during the first half of
2002 but rose from 25 per cent to 26.5 per cent
during the first half of 2003. The real wasrelatively
stable until June 2002 when it fell to 2.86 against the
USdollar. Average inflation was 16 per cent in the
first half of 2003 compared with 7 per cent for the
first six months of 2002. Market sentiment stabilised
in 2003 as the new government demonstrated
commitment to meeting IMF targets and overall
fiscal discipline. However, the trend of rising
unemployment, seen in thefirst half of 2002, has
continued in 2003. While the level of economic
activity was higher in the first quarter of 2003
compared with 2002, the pace of growth slowed in
the second quarter of 2003.

HSBC' s operations in South Americareported a
cash basis profit before tax of US$70 million, a
decrease of US$15 million, or 18 per cent, compared
with 2002. This amounted to 1 per cent of HSBC's
total equivalent profit. At constant exchange rates,
profit before tax was US$36 million higher than in
2002.

The following commentary is based on constant
exchange rates.

Personal Financial Servicesin South America
contributed a cash basis profit before tax of US$16
million, an improvement of US$26 million on the
first half of 2002.

Net interest income increased by US$10 million,
or 5 per cent compared with thefirst half of 2002.
Personal lending balances grew strongly in Brazil
due to targeted marketing campaigns. In Argentina,
net interest income was US$3 million lower than the
first half of 2002, largely dueto lower CER, an
inflation adjustment accrued on the pesified loans.

Other operating income of US$143 million was
30 per cent higher than the same period in 2002. This
reflected an increase in credit-related fee income,
generated by an increase in customer lending
volumes, higher account services fee income and
improved performance in the insurance and pension
fund business in Argentina, while income from cards
grew by 33 per cent in Brazil. Significant growth
was achieved in the cards businessin Brazil with
some 1.2 million cards in circulation, 36 per cent
higher than in 2002.

Cash basis operating expenses for the first half
of 2003 were broadly in line with the same period
last year. In Brazil, staff cost savings partly offset an
increase in the transactional taxation charge on
higher operating income. Operating expensesin
Argentinawere US$10 million lower than the first
half of 2002 following downsizing in the economic
crisis.

The provision for bad and doubtful debtsin the
personal sector of US$71 million was US$28 million
higher than thefirst half of 2002.

Commercial Banking in South America
contributed a cash basis profit before tax of US$50
million. These profits were US$21 million, or 72 per
cent higher than the same period in 2002.

Net interest income increased by US$17 million,
or 28 per cent, to US$77 million. In Brazil,
successful targeted marketing campaigns with
increased focus on customer segmentation and the
implementation of customer relationship
management systems led to significant growth in
loans, overdraft and working capital products. In
Argentina, net interest income increased by US$7
million, reflecting lower peso rates paid on deposits.

Other operating income increased by US$7
million, or 15 per cent, in the first half of 2003 while
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credit-related fee income grew as the current account
customer base expanded. In addition, the
introduction of anew fee pricing structure increased
volumes of assets under management, and lower tax
on withdrawals also contributed to the increase.

Total operating expenses on a cash basis rose by
US$3 million, or 4 per cent, to US$73 million in
2003. Thisreflected increased marketing initiatives
in Brazil together with the implementation of asales
structure to support business devel opment. Levels of
transactional taxation on the higher operating income
also rose. Costsin Argentinawerein line with the
prior year.

The charge for bad and doubtful debts of US$8
million was broadly in line with the prior year.

Corporate, Investment Banking and Markets
in South Americarecorded a cash basis |oss before
tax of US$17 million.

Profit before tax in Brazil was US$8 million,
compared with US$57 million in the first half of
2002. In Argentina, loss before tax was US$26
million, an improvement of US$6 million.

The net interest expense was attributable to the
high cost of funding non-performing assetsin
Argentina and areduction in treasury spreadsin
Brazil. In Corporate Banking, the lack of attractive
risks held back demand for credit, as banks sought to
build high quality assets, restricting the growth of net
interest income.

Dealing profitsincreased, primarily dueto
higher profits from foreign exchange trading in
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Brazil from intra-day trading on the back of volatility
inthereal.

Cash basis operating expenses were broadly in
line with the same period last year.

In the corporate sector, net provisionswerein
line with the prior year. New specific provisions
were raised against arange of industry sectors.
Higher interest rates, the real devaluation and a
reduced availability of foreign currency funding
contributed to the difficult market conditions that
these customers encountered.

The US$15 million written off fixed asset
investments reflected a provision raised in June 2003
in Argentinain relation to certain government bonds.

Private Banking's breakeven position
compared with aloss of US$6 million in the first half
of 2002. Thisincrease primarily reflected the non-
recurrence of abad debt in 2002. Cash basis
operating expenses declined, reflecting lower staff
costs and advertising expenditure.

Within the Other line of business, there was a
further US$59 million release of the US$347 million
(at constant exchange rates) special general provision
raised in 2001 in respect of Argentina. Thisrelease
follows a period of improving market conditions.

Provisions for contingent liabilities and
commitments reflected court decisions (ampar 0s)
relating to formally frozen denominated customer
deposits required to be settled at the prevailing
market rate.



Cash basis profit/(loss) by line of business

Half-year to 30 June 2003

South America Corporate,
Per sonal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
ussm ussm ussm ussm ussm ussm ussm
Net interest income .......c..cccceveeueeene. 226 7 (60) - 9 - 252
Dividend income - - - - 1 - 1
Net fees and commissions . 108 43 22 5 (28) - 150
Dealing profits . - 4 63 1 4 - 72
Other income ... 35 7 27 - 54 (16) 107
Other operating income 143 54 112 6 31 (16) 330
Operating iNnCome .........cccveerenuenene 369 131 52 6 40 (16) 582
Operating expenses excluding
goodwill amortisation.................... (283) (73) (49 (6) (36) 16 (431)
Operating profit before
provisions 86 58 3 - 4 - 151
Provisions for bad and doubtful
AEDES oo (71) ® 12) - 59 - 32)
Provisions for contingent liabilities
and COMMItMENtS .......covvvvrererereene 1 - 4 - (5) - -
Loss from foreign currency
redenomination in Argentina.......... - - - - (34) - (34)
Amounts written off fixed asset
INVESEMENLS ...ovcveneieiecieice s - - (15) - - - (15)
Operating profit/(10Ss) ........ccccevuee. 16 50 (20) - 24 - 70
Gains/(losses) on disposal of
investments and tangible fixed
BSSELS. v - - 3 - (©)] - -
Profit/(loss) on ordinary activities
beforetax .....oeeeeeececicnennn, 16 50 (17) — 21 — 70
% % % % % %
Share of HSBC's pre-tax profits ....... 0.2 0.7 0.2) 0.0 0.3 10
Cost:income ratio . 76.7 55.7 94.2 100.0 90.0 74.1
ussm ussm ussm ussm ussm ussm
Selected balance sheet data’
Loans and advances to customers
(NEE) oo 1,605 716 1,507 21 - 3,849
3,030 1,430 4,769 57 807 10,093
Customer accounts 1,832 1,263 2,985 53 64 6,197

The following assets and liabilities
were also significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (net) ........... 941
Debt securities, treasury bi
and other eligible bills ...
Deposits by banks

1,051

1 Third party only.
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Cash basis profit/(loss) by line of business (continued)
Half-year to 30 June 2002

South America Corporate,
Personal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
UsSsm UsSsm US$m UsSsm USsm US$m USsm
Net interest inCOMe ........ccocoeeeecnnnes 279 78 43 4 (8) - 396
Dividend income .........cccecevvinicnnnns - - 1 - 14 - 15
Net fees and commissions 125 51 32 7 (36) - 179
Dealing profits .... 8 7 59 - 6 - 80
Other income ...... . 20 3 4 - 87 (18) 88
Other operating inCOME ..........cceueuene 153 61 88 7 71 (18) 362
Operating inCome .........cccceueeeeeennee 432 139 131 11 63 (18) 758
Operating expenses excluding
goodwill amortisation................... (374) (91) (59) (10) (61) 18 (577)
Operating profit before
provisions 58 48 72 1 2 - 181
Provisions for bad and doubtful
debtS ... (57) (11) (11) 5 - - (84)
Loss from foreign currency
redenomination in Argentina.......... - - - - (45) - (45)
Amounts written off fixed asset
INVESEMENES ....vvvvcvcicieieieieieieieee - - 2 - - - 2
Operating profit/(10Ss) ........cccceuuee. 1 37 59 4 (43) - 50
Gaing/(losses) on disposal of
investments and tangible fixed
FE < YN - - 4 @) 33 - 35
Profit/(loss) on ordinary activities
before tax 1 37 63 (6) (10) — 85
% % % % % %
Share of HSBC' s pre-tax profits ....... 0.0 0.7 12 (0.1) 0.2 15
Cost:income ratio ..........cceveevieeenen. 86.6 65.5 45.0 90.9 96.8 76.1
Ussm UsSsm US$m Ussm ussm ussm
Selected balance sheet data’
Loans and advances to customers
1,234 492 1,349 71 - 3,146
1,993 806 4,267 91 2,079 9,236
Customer accounts ... 1,451 764 2,312 97 42 4,666

The following assets and liabilities
were also significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (NEL) ..o 826
Debt securities, treasury bills and
other eligible bills ....
Deposits by banks

1,042
623

1 Third party only.
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Half-year to 31 December 2002

South America Corporate,
Personal Investment Inter-
Financial Commercial Banking & Private segment
Services Banking Markets Banking Other elimination Total
UsSsm UsSsm US$m UsSsm UsSsm US$m UsSsm
Net interest inCOMe ........ccocoeeeecnnnes 260 48 (48) 2 (13) - 249
Dividend income .........cccecevvinicnnnns - - - - - - -
Net fees and commissions 93 36 35 5 (24) - 145
Dealing profits .... 2 2 61 (©)) 5 - 67
Other income ...... . 9) 1 (14 - 48 4 22
Other operating inCOME ..........cceueuene 86 39 82 2 29 (4) 234
Operating inCome .........cccceueeeeeennee 346 87 34 4 16 (4) 483
Operating expenses excluding
goodwill amortisation.................... (317) (56) (47) (7 (60) 4 (483)
Operating profit /(loss) before
provisions 29 31 (13 3) (44) - -
Provisions for bad and doubtful
debtS ... (43) 11 4 )] 5 - (33)
Provisions for contingent liabilities
and COMMItMENES .......ovevvrererereene (29) - - - (12) - (31)
Loss from foreign currency
redenomination in Argentina.......... - - - - (23) - (23)
Amounts written off fixed asset
INVESEMENES ... 1) - (20) - (13) - (34)
Operating profit/(10Ss) ........ccccevuee. (39 42 37) (5) 87) - (121)
Gaing/(losses) on disposal of
investments and tangible fixed
BSSELS. vttt — — 6 (1) 3) - 2
Profit/(loss) on ordinary activities
beforetax ........coovvieviniciiiinins (34) 42 (31) (6) (90) — (119)
% % % % % %
Share of HSBC' s pre-tax profits ....... 0.7) 0.9 (0.6) 0.1) 1.8 2.3
Cost:income ratio ...... . 91.6 64.4 138.2 175.0 375.0 100.0
ussm USsm US$m Ussm ussm Ussm
Selected balance sheet data’
Loans and advances to customers
1,094 505 1,401 28 - 3,028
2,062 704 4,273 37 1,415 8,491
Customer acCoUNts ...........cccoeeuevninne 1,366 934 2,477 44 42 4,863
The following assets and liabilities
were also significant to Corporate,
Investment Banking and Markets:
Loans and advances to
banks (NEL) ..o 987
Debt securities, treasury bills and
other eligible bills ..o 977
Deposits by banks ..........ccccveenee. 609

1 Third party only.
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Critical accounting policies

Introduction

The results of HSBC Holdings plc are sensitive to
the accounting policies, assumptions and estimates
that underlie the preparation of its consolidated
financia statements. The accounting policies used in
the preparation of the consolidated financial
statements are consistent with and are described in
greater detail in Note 2 in the ‘ Notes on the Financial
Statements’ on pages 197 to 202 of the Annual
Report and Accounts 2002.

When preparing the financial statements, it isthe
directors' responsibility under UK company law to
select suitable accounting policies and to make
judgements and estimates that are reasonable and
prudent. Under UK GAAP, Financial Reporting
Standard (‘FRS') 18 ‘ Accounting policies requires
the Group to adopt the most appropriate accounting
policiesin order to give atrue and fair view.

HSBC also provides details of its net income
and shareholders’ equity calculated in accordance
with US GAAP. US GAAP differsin certain respects
from UK GAAP. Details of these differences are set
out in Note 25 in the ‘ Notes on the Financial
Statements’ on pages 106 to 116.

The accounting policies that are deemed critical
to the Group' s results and financial position, in terms
of materiality and the degree of judgement and
estimates involved, are discussed below.

Provisions for bad and doubtful debts

HSBC' s accounting policy for provisions for bad and
doubtful debts on customer loansis described in
Note 2(b) in the ‘Notes on the Financial Statements
on pages 197 to 199 of the Annual Report and
Accounts 2002. The process by which this policy is
applied is described on pages 66 to 69.

Specific provisions

Specific provisions are established either on a
portfolio basis or on a case-by-case basis depending
on the nature of the exposure and the manner in
which risks inherent in that exposure are managed. In
addition, provisions for the sovereign risk inherent in
cross-border credit exposures are established for
certain countries; thiselement is not currently
significant.
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When specific provisions are raised on a
portfolio basis, the most important factors are:

e theroll or lossrates set for each category; and

e the periods embedded in the calculations of roll
and loss rates which are designed to reflect only
losses inherent at the reporting date and not
future losses.

The factor over which management has most
discretion are the periods used in the roll and loss
rate calculations. These are kept under continuous
review based on the incidence of losses experienced.

The portfolio basisis applied to all of
Household’ s consumer portfolios as well as the
following in the rest of HSBC:

e small corporate accounts (typically less than
US$15,000) in certain countries;

e residentia mortgages overdue but less than 90
days overdue; and

« credit cards and other unsecured consumer
lending products.

When establishing specific provisions on a case-
by-case basis, the most important factors are:

e theamount and timing of cashflows forecast to
be received from the borrower; and

« theenforceability of any security held and the
amount which may be recovered from its sale.

In many cases, the determination of these factors
will be judgemental, because either the security may
not be readily marketable or the cashflows will
require an assessment of the customer’ s future
performance. HSBC' s practice is to make
conservative estimates of these factors and to review
and update them regularly.

This method of determining provisionsis
applied to most corporate loans and, with the
exception of Household, which utilises portfolio
analysis, to residential mortgages 90 days or more
overdue.

HSBC has no individual loans where changesin
the underlying factors upon which specific bad and
doubtful debt provisions have been established could



cause amaterial change to the Group’s reported
results.

General provisions

General provisions augment specific provisions and
provide cover for loans which areimpaired at the
balance sheet date but which will not be identified as
such until some timein the future. HSBC requires
each operating company to maintain a general
provision which is determined by taking into account
the structure and risk characteristics of each
company’ s loan portfolio. Provisions held against
homogenous portfolios of assets which are not
overdue and which have neither been restructured
nor are in bankruptcy (see Risk Management) are
classified as general rather than specific.

The most important factors in determining
general loan loss provisions are;

» historical roll and loss rates for each separately
identified portfolio;

e the period between losses occurring and the
establishment of a specific provision for this
loss; and

e management’sjudgement asto whether, in
current economic and credit conditions, probable
inherent losses are likely to be greater or less
than those suggested by historical experience.

The main areas of judgement are in determining
the period during which inherent losses emerge and
ng whether current economic conditions are
likely to produce credit default rates and loss severity
in line with historical precedent. These factors are
kept under continuous review based on an analysis of
economic forecasts, industry sector performance,
insolvency and bankruptcy statistics, together with
details of the rate and nature of losses experienced.

Goodwill impairment

HSBC's accounting policy for goodwill is described
in Note 2(d)(v) in the ‘Notes on the Financial
Statements’ on pages 199 to 200 of the Annual
Report and Accounts 2002.

In accordance with the requirements of FRS 10
‘Goodwill and intangible assets’, HSBC reviews
goodwill arising on the acquisition of subsidiary
undertakings, joint ventures and interestsin
associates at the end of the first full year after an
acquisition, and whenever there is an indication that

impairment may have taken place. Impaired
goodwill is accounted for in accordance with FRS 11
‘Impairment of fixed assets and goodwill’.
Indications of impairment include any events or
changes in circumstance that cast doubt on the
recoverability of the carrying amount of goodwill.

If management believes that a possible
impairment is indicated in respect of a particular
entity, the valuations of each of the entity’ s relevant
‘Income Generating Units' (IGUs) are compared
with their respective carrying values (including
related goodwill). The IGU valuations are derived
from a discounted cashflow model. Management
judgement isinvolved in three elements of the
process of identifying and eval uating goodwill
impairment.

First, other than at the end of the first full year
after acquisition, the decision that a possible
impairment of goodwill has occurred is a matter of
management judgement. While thisis exercised in
accordance with guidelines contained in FRS 11, the
interpretation of the guidance, particularly whether
the indications of impairment are sufficient to
warrant afull impairment test, is essentially
subjective. It should be noted, however, that the
identification of arequirement to undertake an
impairment test in respect of a particular IGU does
not, in itself, give rise to any impairment charge for
the goodwill associated with that unit.

Second, management judgement isrequired in
deriving discounted cashflow valuations of 1GUs.
These valuations are sensitive to the cashflowsin the
initial periods for which detailed forecasts are
available, and to assumptions regarding the long-
term sustainable growth rates of cashflows thereafter.
While the acceptabl e range within which underlying
assumptions can be applied is governed by the
requirement for resulting forecasts to be compared
with actual performance and verifiable economic
datain future years, the cashflow forecasts
necessarily reflect management’ s view of future
business prospects.

Third, the cost of capital assigned to an
individual IGU and used to discount its future
cashflows has asignificant effect on its valuation.
The cost of capital percentage is generally derived
from an appropriate capital asset pricing model,
which itself depends on a number of financial and
economic variables which are established on the
basis of management’ s judgement.
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Where management’ s judgement is that the
expected cashflows of an IGU have declined and/or
that its cost of capital hasincreased, the effect will be
to reduce the estimated fair value of the IGU. If this
resultsin an estimated fair value that is lower than
the carrying value of the IGU, an impairment of
goodwill will be recorded.

Valuation of unquoted and illiquid debt and
equity securities

HSBC's accounting policy for these instrumentsis
described in Note 2(c) in the ‘ Notes on the Financial
Statements’ on page 199 in the Annual Report and
Accounts 2002.

HSBC carries debt and equity securities held for
trading purposes at fair value. For those debt and
equity securities not held for trading purposes, and
carried in the accounts at amortised historical cost,
consideration as to whether any such asset should be
written down to reflect a permanent impairment
takes into account the fair value of the relevant
security.

The fair value determined for unquoted and
illiquid debt and equity securities reflects
management’ s assessment of the value of these
securities. This assessment may look to a valuation
of comparable securities for which an independent
price can be established or use a discounted cashflow
model (particularly for debt securities) or model the
valuation of complex illiquid securities based on a
components approach where independent pricing is
available for the underlying components.

The main factors which management considers
when applying a cashflow model are:

» thelikelihood and expected timing of future
cashflows on the instrument. These cashflows
are usually governed by the terms of the
instrument, although management judgement
may be required in situations where the ability
of the counterparty to service the instrument in
accordance with its contractual termsisin doubt;
and

e an appropriate discount rate for the instrument.
Again, management determines this rate, based
on its assessment of the appropriate spread of
the rate for the instrument over therisk freerate.

When valuing instruments by reference to
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comparable securities, management takes into
account the maturity, structure and rating of the
security to which the position held is being
compared.

When valuing instruments on a model basis
using the fair value of underlying components,
management additionally takes into account model
tracking error and liquidity.

In assessing the valuation of securities,
management also takes account of the size of the
position held relative to market liquidity and
prevailing market conditions. When considered
appropriate, the assessed fair value of the securities
is reduced to reflect the amount which management
estimates could be realised on their sale.

Changes in any of the assumptions used in the
management valuation will give rise to changesin
the recorded fair value of unquoted securities where
the securities affected are carried in the accounts at
fair value. Such changesin the carrying value will
flow directly through the profit and |oss account. For
securities carried at amortised cost a permanent
diminution in value may result from changesin their
estimated fair value if management changesits
assumptions regarding the above variables. In such
circumstances, it will also be necessary for
management to exercise judgement as to whether or
not the indicative change in estimated fair value
arising from revisions to the underlying valuation
assumptions are only temporary.

Future accounting developments

The Accounting Standards Board (fASB’) (UK
GAAP) and the Financial Accounting Standards
Board (US GAAP) have issued the following
accounting standards, which become fully effective
in future financial statements. HSBC is currently
reviewing the likely impact of these statements.

UK GAAP

FRS 17 * Retirement benefits' wasissued in
December 2000. When applied in full, FRS 17 will
replace SSAP 24 * Accounting for pension costs'.
There are also amendments to other accounting
standards and UITF Abstracts.

FRS 17 requires that financial statements report
at fair value the assets and liabilities arising from an



employer’s retirement benefit obligations and any
related funding. The operating costs of providing
retirement benefits to employees are recognised in
the accounting periods in which the benefits are
earned by the employees, and the related finance
costs and any changes in value of the assets and
liabilities are recognised in the accounting periodsin
which they arise.

Under FRS 17 as originally issued, the primary
statement impact was to have been recognised from
1 January 2003. In November 2002, the ASB issued
an amendment to FRS 17 which defers the full
accounting impact of FRS 17 until 1 January 2005.
In the period until full implementation the
transitional disclosures required by FRS 17 will be
included in the ‘ Notes on the Financial Statements’
in the Annual Report and Accounts. The effect on
reserves at 31 December 2002, if the FRS 17 pension
liability were to be recognised, would be a reduction
of US$2,333 million.

US GAAP

Statement of Financial Accounting Standards
(‘SFAS') 149 * Amendment of Statement 133 on
Derivative Instruments and Hedging Activities' was
issued in April 2003. This statement amends and
clarifies accounting for derivative instruments,
including certain derivative instruments embedded in
other contracts, and for hedging activities under
SFAS 133. The statement is effective for contracts
entered into or modified after 30 June 2003, except
as stated below, and for hedging relationships
designated after 30 June 2003. The guidelines are to
be applied prospectively. The provisions of SFAS
149 that relate to SFAS 133 implementation issues,
effective for fiscal quartersthat began prior to 15
June 2003, should continue to be applied in
accordance with their respective dates. Adoption is
not expected to have a material impact on HSBC's
US GAAP financial statements.

SFAS 150 ‘ Accounting for Certain Financial
Instruments with Characteristics of both Liabilities
and Equity’ wasissued in May 2003. This limited
scope statement will prescribe changes to the
classification of preferred securities of subsidiary
trusts and to the accounting for forward purchase
contracts issued by a company in its own stock. The
statement will require all preferred securities of
subsidiary trusts to be classified as debt on the
consolidated balance sheet and the related dividends

to be recognised as interest expense. The statement
will also require that each forward purchase contract
issued by a company in its own stock with alternative
settlement methods be recorded as an asset or
liability and be measured at fair value with changes
in fair value being recorded in earnings. The
statement is effective for financial instruments
entered into or modified after 31 May 2003, and
otherwise is effective on or after 1 July 2003. SFAS
150 has no impact on HSBC's US GAAP financial
statements, as all securities whose classification
would have been affected by the implementation of
SFAS 150 have been reclassified in the financial
statements presented at 30 June 2003.

FASB Interpretation No. 46 ‘ Consolidation of
Variable Interest Entities' wasissued in January
2003.

The Interpretation identifies an entity as a
Variable Interest Entity (‘VIE’) if:

« thetotal equity investment at risk is not
sufficient for the entity to finance its activities
without support from other parties; or

e theequity investors do not have the
characteristics of acontrolling financial interest.

HSBC will be required to consolidate a VIE if it
has a variable interest which will absorb a majority
of the VIE' slosses or receive a mgjority of its
residual returns, or both. HSBC should consolidate
the assets and liabilities of aVIE initially at their fair
values at the date HSBC isfirst required to
consolidate the VIE. Management has performed a
review of HSBC's VIEsin order to provide the
disclosures required in respect of VIEs both where
HSBC is, and isnot likely to be, the primary
beneficiary.

HSBC fully implemented FIN 46 for VIES
created or acquired after 31 January 2003 but
implemented the transitional provisions of FIN 46
for VIEs existing at that date. Details of the expected
impact of the Interpretation on HSBC' sfinancia
statements are set out on pages 115 to 116.
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Risk management

All HSBC' s activitiesinvolve analysis, evaluation,
acceptance and management of some degree of risk
or combination of risks. The most important types of
risk are credit risk (which includes cross-border
risk), liquidity risk, market risk and operational risk.
Market risk includes foreign exchange, interest rate
and equity pricerisks.

HSBC' s risk management policy is designed to
identify and anal yse these risks, to set appropriate
risk limits, and to monitor the risks and limits
continually by means of reliable and up-to-date
administrative and information systems. HSBC
continually modifies and enhances itsrisk
management policies and systems to reflect changes
in markets and products and in best practice risk
management processes. Training, individual
responsibility and accountability together with a
disciplined, cautious and conventional culture of
control lie at the heart of HSBC's management of
risk.

The Group Executive Committee, comprising
executive Directors and Group General Managers
appointed by the Board of Directors, formulates risk
management policy, monitors risk and regularly
reviews the effectiveness of HSBC' srisk
management policies.

Credit risk management

Credit risk isthe risk that financial l0ss arises from
the failure of a customer or counterparty to meet its
obligations under a contract. It arises principally
from lending, trade finance, treasury and leasing
activities. HSBC has dedicated standards, policies
and procedures to control and monitor all such risks.

Within Group Head Office, Group Credit and
Risk is mandated to provide high level centralised
management of credit risk for HSBC on a worldwide
basis. Group Credit and Risk is headed by a Group
General Manager who reports to the Group Chief
Executive, and its responsibilities include the
following:

e Formulating high level credit policies. These are
embodied in HSBC standards, with which al
HSBC' s operating companies are required to
comply in formulating and recording in
dedicated manual s their own more detailed
credit policies and procedures. All such credit
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policies and procedures are monitored by Group
Credit and Risk.

Establishing and maintaining HSBC' s large
credit exposure policy. This policy sets controls
over the maximum level of HSBC's exposure to
customers and customer groups and other risk
concentrations in an approach which is designed
to be more conservative than internationally
accepted regulatory standards. All operating
companies within HSBC are required to adopt it.

Issuing lending guidelines to HSBC' s operating
companies on the Group's attitude towards and
appetite for lending to, inter alia, specified
market sectors, industries and products. Each
HSBC operating company and major business
unit is required to base its own lending
guidelines on HSBC' s guidelines, regularly
update them and make them available to all
credit and marketing executives.

Undertaking an independent review and
objective assessment of risk. Group Credit and
Risk assesses al commercia non-bank credit
facilities over designated limits originated by all
HSBC's operating companies, prior to the
facilities being offered to customers. Operating
companies may not proceed to confirm credit
approval without the concurrence of Group
Credit and Risk. Similarly, renewals and reviews
of commercial non-bank facilities over
designated levels are subject to the concurrence
of Group Credit and Risk.

Controlling exposures to banks and financial
institutions. HSBC' s credit and settlement risk
limits to counterparties in the finance and
government sectors are approved centrally to
optimise the use of credit availability and avoid
excessive risk concentration. A dedicated unit
within Group Credit and Risk controls and
manages these exposures on aglobal basis using
centralised systems and automated processes.
Full authority is devolved to the unit by the
HSBC operating companies in which exposures
are booked.

Controlling cross-border exposures. Country and
cross-border risk is managed by a dedicated unit
within Group Credit and Risk using centralised
systems, through the imposition of country
limits with sub-limits by maturity and type of
business. Country limits are determined by
taking into account economic and political



factors, and applying local business knowledge.
Transactions with countries deemed to be high
risk are considered on a case-by-case basis.

Controlling exposures to certain industries.
Group Credit and Risk controlsHSBC's
exposure to the shipping and aviation industries,
and closely monitors exposures to other
industries such as telecommunications and
commercial real estate. Where necessary,
restrictions are imposed on new business, or
exposure within HSBC' s operating companiesis
capped.

Maintaining HSBC' s universal facility grading
process. HSBC' s non-bank grading structure
contains a minimum of seven grades, the first
three of which are applied to differing levels of
satisfactory risk. Of the four unsatisfactory
grades, grades 6 and 7 are non-performing loans.
For banks, the grading structure involves nine
tiers, five of which cover satisfactory risk. The
responsibility for setting facility grades rests
with the final approving executive in each case.
Facility grades are reviewed frequently and
amendments, where necessary, are implemented
promptly. Progressively HSBC is moving
towards an expanded facility grading framework
which will allow a more detailed analysis of risk
largely based on probability of default
measurement.

Reviewing the efficiency and effectiveness of
operating companies credit approval processes.
Regular reports are provided to Group Credit
and Risk on the credit quality of local portfolios
and corrective action is taken where necessary.

Reporting to senior executives on aspects of the
HSBC loan portfolio. Group Executive
Committee, Group Audit Committee and the
Board receive regular reports covering:

— risk concentrations and exposure to industry
sectors;

- large customer group exposures,

— emerging market debt and provisioning;

— large non-performing accounts and
provisions;

— gspecific segments of the portfolio: rea
estate, telecommunications, aviation,
shipping and credit cards, as well as ad hoc
reviews; and

— country limits and cross-border exposures.

e Managing and directing credit-related systems
initiatives. HSBC has a centralised database of
large corporate, sovereign and bank facilities
and is currently rolling out a new standard
corporate credit application system.

e Providing advice and guidance to HSBC's
operating companies in order to promote best
practice throughout the Group on credit-related
issues such as:

— regulatory matters;

— environmental policy;

— credit scoring and portfolio provisioning;
— new products;

— training courses; and

— credit-related reporting.

e Acting asthe primary interface for credit-related
issues on behalf of HSBC Holdings with
externa partiesincluding the Bank of England,
the UK Financia Services Authority (‘ FSA’),
rating agencies, corporate anaysts and
counterparts in the world' s mgjor banks and
non-bank financial institutions.

Responsihility for the quality and performance
of the credit portfolios in each of the Group’s
operating companies rests with local management.
Each operating company is required to implement
credit policies, procedures and lending guidelines
which conform to HSBC requirements, within credit
approval authorities delegated from the Board of
Directors of HSBC Holdingsto the local Chief
Executive Officer. In each major subsidiary,
management includes a Chief Credit Officer, who
reportsto hislocal Chief Executive Officer on credit-
related issues and also has afunctional reporting line
to the Group General Manager, Group Credit and
Risk.

Each operating company is responsible for all
assetsin its portfolio, including those subject to
central control by Group Credit and Risk, and for
managing its own risk concentrations on market
sector, geographical and product bases. Local
systems are in place throughout the Group to enable
operating companies to control and monitor
exposures by customer and counterparty.

Special attention is paid to problem loans. When
appropriate, speciaist units are established by
HSBC' s operating companies to provide customers
with intensive management and control support in
order to maximise recoveries of doubtful debts.
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Regular audits of operating companies’ credit
processes are undertaken by HSBC' s Internal Audit
function. Audits include consideration of the
completeness and adequacy of credit manuals and
lending guidelines, an in-depth analysis of a
representative sample of accounts, and an overview
of homogenous portfolios of similar assets to assess
the quality of the loan book and other exposures.
Individual accounts are reviewed to ensure that
facility grades are appropriate, that credit procedures
have been properly followed and that, where an
account or portfolio evidences probability of default,
adequate provisions are raised. Internal Audit will
discuss with management facility gradings they
consider to be inappropriate, and their subsequent
recommendations for revised grades must then be
assigned to the facilities concerned.

Provisions for bad and doubtful debts

ItisHSBC's policy that each operating company
makes provisions for bad and doubtful debts
promptly when required and on a prudent and
consistent basis in accordance with established
Group guidelines.

HSBC' s grading process for credit facilities
extended by members of the Group is designed to
highlight exposures requiring greater management
attention based on a higher probability of defauit.
Management regularly reviews the appropriateness
of grades assigned to facilities, and amendments,
where necessary, are required to be undertaken
promptly. Management also regularly performs an
assessment of the adequacy of the established
provision for bad and doubtful debts by conducting a
detailed review of the loan portfolio, comparing
performance and delinquency statistics against
historical trends and undertaking an assessment of
current economic conditions. Particular attention is
paid to those borrowers and portfolio segments
classified below satisfactory grades.

Suspended and non-accrual interest

In most circumstances, loans are designated as non-
performing as soon as management has doubts asto
the ultimate collectability of principal or interest or
when contractual payments of principal or interest
are 90 days overdue. When aloan is designated as
non-performing, interest is not normally credited to
the profit and loss account but either interest accruals
will cease (‘ non-accrual loans') or interest will be
credited to an interest suspense account in the
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bal ance sheet which is netted against the relevant
loan (‘ suspended interest’).

In certain operating subsidiaries, interest income
on credit cards and motor vehicle finance may
continue to be included in earnings after the account
is 90 days overdue, provided that a suitable provision
is raised against the portion of accrued interest which
is considered to beirrecoverable.

The designation of aloan as non-performing and
the suspension of interest may be deferred for up to
12 months in either of the following situations:

e cash collatera is held covering the total of
principal and interest due and the right to set-off
islegally sound; or

e thevalue of net realisable tangible security is
considered more than sufficient to cover the full
repayment of all principal and interest due and
credit approval has been given to the rolling-up
or capitalisation of interest payments. This
exception is used infrequently.

On receipt of cash (other than from the
realisation of security), the overall risk isre-
evaluated and, if appropriate, suspended or non-
accrual interest is recovered and taken to the profit
and loss account. Amounts received from the
realisation of security are applied to the repayment of
outstanding indebtedness, with any surplus used to
recover specific provisions and then suspended
interest.

There are two types of provision, specific and
general, as discussed below.

Specific provisions

Specific provisions represent the quantification of
actual and inherent losses from homogenous
portfolios of assets and individually identified
accounts. Specific provisions are deducted from
loans and advances in the balance sheet. Following
the acquisition of Household, the majority of specific
provisions are now determined on a portfolio basis.

Portfolios

For homogenous portfolios of assets such as credit
cards, other unsecured consumer lending, motor
vehicle financing and residential mortgage loans, two
aternative methods are used to calculate specific
provisions:



»  When appropriate information is available, the
Group utilises roll rate methodology (a
statistical analysis of historical trends of the
probability of default and amount of consequent
loss assessed at each time period for which
payments are overdue), other historical data and
an evauation of current economic conditions, to
calculate an appropriate level of specific
provision.

* Inother cases, when information to adopt aroll
rate methodology is insufficient or unreliable,
the Group adopts aformulaic approach which
allocates progressively higher loss rates as the
period of time for which a customer’sloan is
overdue extends.

These portfolio provisions are generally
reassessed monthly and charges for new provisions,
or releases of existing provisions, are calculated for
each separately identified portfolio.

As information becomes available, it isthe
Group'’ sintention to extend the use of theroll rate
methodology to all homogenous portfolios of assets
for calculating specific provisions.

Individually identified accounts

Specific provisions on individually identified
accounts are determined by an evaluation of the
exposures on a case-by-case basis. This procedureis
applied to al corporate accounts with the exception
of small exposures (typically less than US$15,000)
in certain countries and, with the exception of
Household which utilises portfolio analysis, to all
residential mortgages which are 90 days or more past
due. In determining such provisions, account is taken
of the following factors:

» the Group’s aggregate exposure to the customer
(including contingent liabilities);

» thelikely dividend available on liquidation or
bankruptcy;

» theextent of other creditors commitments
ranking ahead of, or pari passu with, the Group;

» the complexity of determining the aggregate
amount and ranking of al creditor claims and
the extent to which legal and insurance
uncertainties are evident;

e theamount and timing of expected receipts and
recoveries;

« theredisable value of security and likelihood of
successful repossession;

« thededuction of any costsinvolved in recovery
of amounts outstanding; and

e ifloansarenot inlocal currency, the ability of
the borrower to obtain the relevant foreign
currency.

Group policy requires areview of the level of
specific provisions on individual facilities above
materiality guidelines at |east half-yearly or more
regularly where individual circumstances require.
Thiswill normally include the revaluation of
collateral held (including reconfirmation of its
enforceability) and areview of actual and anticipated
receipts. For significant commercia and corporate
debts, specialised loan ‘work-out’ teams with
experience in insolvency and specific markets are
used. Utilising this expertise enables likely losses on
individual exposures to be assessed more accurately.
Releases on individually calculated specific
provisions are recognised whenever the Group has
reasonable evidence that the established estimate of
loss has been reduced.

Cross- border exposures

Specific provisions are established in respect of
cross-border exposures to countries assessed by
management to be vulnerable to foreign currency
payment restrictions. This assessment includes
analysis of both economic and political factors.
Economic factors include the level of external
indebtedness, the debt service burden and access to
external sources of funds to meet the debtor
country’ s financing requirements. Political factors
taken into account include assessment of the stability
of the country and its government, potential threats
to security and the quality and independence of the
legal system.

Provisions are applied to all exposures within
these countries unless these exposures:

o arefully performing and of lessthan one year's
duration; or

e aremitigated by acceptable security cover held
outside the country concerned; or

e arerepresented by securities held for trading
purposes where there is aliquid securities
market, and which are marked to market daily.
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General provisions

General provisions augment specific provisions and
provide cover for loans which areimpaired at the
balance sheet date but which will not be identified as
such until some timein the future. HSBC requires
each operating company to maintain a general
provision, which is determined by taking into
account:

» historical loss experience in portfolios of similar
risk characteristics (for example, by industry
sector, by loan grade or by product);

» theestimated period between aloss occurring
and that loss being identified and evidenced by
the establishment of a specific provision against
that loss; and

e management’sjudgement asto whether the
current economic and credit conditions are such
that the actual level of inherent lossesislikely to
be greater or less than that suggested by
historical experience.

The estimated period between aloss occurring
and itsidentification as evidenced by the
establishment of a specific provision for thislossis
determined by management for each identified
portfolio.

In general, the periods used vary between four
and nine months.

In normal circumstances, historical experienceis
the most objective and accurate framework in which
to assess inherent loss within each portfolio. Other
than for Household, historical loss experienceis
generally benchmarked against the weighted average
annual rate of new provisions (net of recoveries for
personal lending) over afive-year period.

In certain circumstances, such as Argentinain
2001, economic conditions are such that it is clear
that historical loss experience provideslittle
evidence asto the inherent loss. In such
circumstances, management uses its judgement
supported by relevant experience from similar
situations to determine an appropriate provision.

The basis used to establish general provisions
within each reporting entity is documented and
reviewed by senior Group credit management for
conformity with Group policy.

Char ge-offs

Loans (and the related provisions) are normally
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charged off, either partially or in full, when thereis
no realistic prospect of recovery of these amounts
and when the proceeds from the realisation of
security have been received. Unsecured consumer
loans are routinely charged off between 180 and 270
days overdue or earlier in the case of bankruptcy.

US banks typically write off problem lending
more quickly than is the practice in the UK. This
practice means that HSBC' s reported level of credit
risk elements and associated provisions are likely to
be higher than for comparable US banks.

New specific provisions, rather than amounts
charged off, should therefore be taken as indicative
of current loss trends.

Restructuring of loans

Restructuring activity is designed to maximise cash
recovery on accounts which are overdue by slowing
down the formal stepsin collection management to
alow qualifying customersto repair or renegotiate
their accounts; normally thiswill involve resetting an
overdue consumer account to current status. Itis
permitted only when evidence suggests that the
resumption of contractual payments which may have
been renegotiated is probable. Restructuring policies
are continually reviewed and their application varies
depending upon the nature of the market, the product
and the availability of empirically based data.
Provisioning policies take due account of the
increased propensity to default of restructured
accounts.

Restructuring activity is used most commonly
within consumer finance portfolios, particularly
those of Household. At 30 June 2003, the total value
of Household' s customer loans in the United States
that had been restructured was approximately
US$16.5 billion representing some 16.3 per cent of
this portfolio. The mgority of restructured amounts
was in respect of real estate secured lending.

In addition, Household uses other account
management techniques, typically on amore limited
basis, such as extended payment arrangements,
approved external debt management plans, deferring
foreclosure, modification, loan rewrites and/or
deferral of payments pending a changein
circumstances. When using such techniques, the
account may be treated as current. The amount of
such loans not classified as restructured at 30 June
2003 was approximately US$1.1 billion.



Assets acquired

Assets acquired in exchange for advancesin order to
achieve an orderly realisation continue to be reported
as advances. The asset acquired is recorded at the
fair value of the advance disposed of at the date of
the exchange and subsequent provisions are based on
any further deterioration in value.

At constant exchange rates, |oans and advances
to customers (excluding the finance sector and
settlement accounts) grew by US$120.8 hillion, or 36
per cent, during the first half of 2003 of which
US$107.9 billion, or 33 per cent, related to the
acquisition of Household. Excluding the impact of
Household, personal lending grew by 4 per cent and
loans and advances to the commercial and corporate
customer base (excluding governments) grew by less

Loan portfolio

Loans and advances to customers are well spread
across the various industrial sectors, aswell as
geographically.

Gross loans and advances to customers

than 2 per cent.

On Under -
31 December  acquisition of Exchange lying 30June
2002 Household variance change 2003
UsS$m ussm ussm ussm uUssm
Per sonal
Residential mOrtgages ..........cocovveveviecccnnnnns 96,984 39,055 2,729 7,610 146,378
Hong Kong SAR Government Home Ownership
SChEME ..o 7,255 - - (470) 6,785
Other personal .........cooeeeeverereeeeeeeeererenenns 48,562 68,718 1,595 2,937 121,812
Total Personal .........cccoeeeererereeeeirrrrrnens 152,801 107,773 4,324 10,077 274,975
Corporate and commercial
Commercial, industrial and international trade.. 79,015 - 3,326 21 82,362
Commercial real estate ..........cccooevveeceerennnnn. 29,267 - 1,006 1511 31,784
Other property-related ..........cooveeeivncciinnnene 15,347 - 357 275 15,979
GOVEINMENT ..o 8,953 - 281 (275) 8,959
Other commercial ..o 40,674 157 1,516 1,265 43,612
Total corporate and commercial ..........c.covvenne 173,256 157 6,486 2,797 182,696
Financial
Non-bank financial institutions.............ccccceeveun. 27,487 - 649 2,993 31,129
Settlement accounts 8,385 - 135 20,421 28,941
Total finanCial .......cccceeeeeieeerrrereene 35,872 - 784 23,414 60,070
Total gross loans and advances to customers ... 361,929 107,930 11,594 36,288 517,741

The commentary below excludes the impact of
foreign exchange trandlation movements and the
acquisition of Household except where stated.

Residential mortgages increased by US$7.6
billion, or 8 per cent, of which US$2.6 billion arose
in Household post-acquisition. Including
Household, mortgages comprised 28 per cent of
total gross loansto customers at 30 June 2003.
Residential mortgages in Europe increased by
US$3.8 hillion, of which US$3.6 billion arose in
UK Banking, reflecting the success of a number of
marketing initiatives, including competitive pricing
and First Direct’s Offset mortgage product, and the
continuing high level of mortgage refinancing
activity in the market. Residential mortgage

lending in Hong Kong declined, as the property
market weakened and demand fell. The suspension
of the sale of new homes under the Hong Kong
SAR Government Home Ownership Scheme & so
contributed to the fall. In the rest of Asia-Pacific,
residential mortgages grew by US$2.0 hillion, with
strong growth in Australia and from the acquisition
of AMP Bank’s mortgage portfolio in New
Zedland.

Other personal lending increased by US$2.9
billion, or 6 per cent, of which US$1.5 billion arose
in Household post-acquisition. Including
Household, other personal lending increased to 24
per cent of total gross loans to customers at 30 June

69



HSBC HOLDINGS PLC

Financial Review (continued)

2003. There was strong growth in the UK, with The following tables analyse |oans by industry
credit card balances increasing by 6 per cent. sector and by the location of the principal
operations of the lending subsidiary or, in the case
of The Hongkong and Shanghai Banking
Corporation Limited, HSBC Bank plc, HSBC Bank
Middle East Limited and HSBC Bank USA
operations, by the location of the lending branch.

Corporate and commercial lending (excluding
settlement accounts) grew by less than 2 per cent
reflecting subdued corporate |oan demand.

Customer loans and advances by industry sector

At 30 June 2003
Grossloans
by customer
Gross typeasa
Rest of loansand o4 7of total
Hong Asia- North South advancesto gross
Europe Kong Pacific America America  customers loans
ussm ussm Us$m Us$m Us$m ussm %
Per sonal
Residential mortgages ................. 43,648 23,540 9,990 68,927 273 146,378 28.4
Hong Kong SAR Government
Home Ownership Scheme ...... - 6,785 - - - 6,785 13
Other personal 36,244 6,963 6,539 70,640 1,426 121,812 235
Total personal .......c.coveeeeenneneecns 79,892 37,288 16,529 139,567 1,699 274,975 532
Corporate and commer cial
Commercial, industrial and
international trade ................... 46,791 10,870 12,584 10,796 1,321 82,362 15.9
Commercial real estate . 13,484 8,131 2,896 7,199 74 31,784 6.1
Other property-related .. 4547 5,105 2,018 4,262 47 15,979 31
Government .............. . 2,311 464 1,121 4,377 686 8,959 17
Other commercial® ........c.cocoenen.e. 23,869 7,136 6,163 5,904 540 43,612 8.4
Total corporate and commercial .. 91,002 31,706 24,782 32,538 2,668 182,696 35.2
Financial
Non-bank financial institutions ... 16,054 3,406 1,575 10,027 67 31,129 6.0
Settlement acCoOUNtS ..........ccccenee. 9,8%4 752 850 17,433 12 28,941 5.6
Total financia ........cccoeevvvvcneene 25,948 4,158 2,425 27,460 79 60,070 116
Total gross loans and advances
t0 CUSIOMEXS? ....vvvvvvveirriaene 196,842 73,152 43,736 199,565 4,446 517,741 100.0
Percentage of Group loans and
advances by geographical
(=010 FEUR 38.0% 14.1% 8.4% 38.6% 0.9% 100.0%
Non-performing loans® ................ 5,109 1,791 1,848 5,237 643 14,628
Non-performing loans as a
percentage of gross loans and
advances to customers® .......... 2.6% 2.4% 4.2% 2.6% 14.5% 2.8%
Specific provisions outstanding
against loans and advances ..... 3,150 727 1,183 5,224 442 10,726
Specific provisions outstanding
as a percentage of non-
performing l0ans® .................... 61.7% 40.6% 64.0% 99.8% 68.7% 73.3%

1 Other commercial includes advances in respect of agriculture, transport, energy and utilities.
2 Included within thistotal is credit card lending of US$43,633 million.
3 Net of suspended interest.
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Included in gross loans and advances to customers are the following numbers in respect of Household, 93 per cent of

which relate to North America:

MasterCard/Visa credit cards .
Privatelabel cards ........c.cocoevenene.
Other unsecured personal lending
Corporate and commercial lending

Per sonal

Residential mortgages .................

Hong Kong SAR Government
Home Ownership Scheme .......

Other personal ..........cccccvveeeeenene

Total personal ........cccveveeeercrenne.

Corporate and commer cial
Commercial, industrial and
international trade ...........c.c......
Commercial real estate ....
Other property-related ..
Government .............. .
Other commercial® ........cccovueene.

Total corporate and commercial ..
Financial

Non-bank financial institutions ....
Settlement accounts ..

Total financial .........cccccevveeennnee.

Total gross loans and advances to
CUSLOMENS? ..o

Percentage of Group loans and
advances by geographical

Non-performing loans as a
percentage of gross loans and
advances to customers® ...........

Specific provisions outstanding
against loans and advances ......

Specific provisions outstanding
as a percentage of non-

At 30 June
2003
us$m
(RS M0 (= LA I 40 = o =R 41,635
MOLOr VENICIE FINBNCE ...t 7,945
19,222
14,038
29,519
................................................................................................................................... 132
TOAl oottt h R R R SRR R R R R Rttt 112,491
At 30 June 2002
Gross loans
Gross by customer
loans and typeasa
Rest of North South  advancesto % of total
Europe HongKong Asia-Pacific America America customers  grossloans
ussm ussm ussm us$m UsS$m us$m %
32,447 23,821 6,638 23,976 311 87,193 24.9
- 7,582 - - - 7,582 22
23,508 6,859 5,303 6,575 1,107 43,352 124
55,955 38,262 11,941 30,551 1,418 138,127 395
42,276 10,094 11,658 9,011 1,261 74,300 21.2
10,688 8,273 2,347 6,173 52 27,533 7.9
4,016 5,030 2,294 4,152 30 15,522 44
2,545 630 914 381 448 4,918 14
21,006 6,591 5,297 4,177 435 37,506 10.7
80,531 30,618 22,510 23,894 2,226 159,779 45.6
17,178 2,110 815 17,769 81 37,953 10.8
5,683 807 655 7,312 8 14,465 41
22,861 2,917 1,470 25,081 89 52,418 14.9
159,347 71,797 35,921 79,526 3,733 350,324 100.0
45.5% 20.5% 10.2% 22.7% 1.1% 100.0%
4,071 1,862 2,452 696 512 9,593
2.6% 2.6% 6.8% 0.9% 13.7% 2.7%
2,512 724 1,572 345 314 5,467
61.7% 38.9% 64.1% 49.6% 61.3% 57.0%

performing loans® ....................

1 Other commercial includes advancesin respect of agriculture, transport, energy and utilities.

2 Included within thistotal is credit card lending of US$8,468 million.

3 Net of suspended interest.

71



HSBC HOLDINGS PLC

Financial Review (continued)

Customer loans and advances by industry sector (continued)
At 31 December 2002

Gross loans
Gross by customer
loans and typeasa
Rest of North South  advancesto % of total
Europe Hong Kong Asia-Pacific America America customers  grossloans
US$m ussm ussm ussm US$m US$m %
Per sonal
Residential mortgages ................. 38,719 23,839 7,507 26,666 253 96,984 26.9
Hong Kong SAR Government
Home Ownership Scheme ....... - 7,255 - - - 7,255 20
Other personal 26,748 7,066 5,900 7,836 1,012 48,562 134
Total personal 65,467 38,160 13,407 34,502 1,265 152,801 423
Corporate and commer cial
Commercial, industrial and
international trade .................... 44,424 10,173 12,582 10,773 1,063 79,015 21.8
Commercial real estate . 11,887 8,336 2,701 6,297 46 29,267 8.1
Other property-related .. . 3,970 4,805 2,031 4515 26 15,347 42
Government .............. . 2,164 719 933 4575 562 8,953 25
Other commercial™ ... 22,712 6,612 5,950 4,835 565 40,674 11.2
Total corporate and commercial .. 85,157 30,645 24,197 30,995 2,262 173,256 47.8
Financial
Non-bank financial institutions..... 15,221 2,055 931 9,231 49 27,487 7.6
Settlement accounts ... 2,622 347 192 5,224 - 8,385 23
Total financial ........ccccoeeveiienenne 17,843 2,402 1,123 14,455 49 35,872 9.9
Total gross loans and advances to
CUSLOME'D oo 168,467 71,207 38,727 79,952 3,576 361,929 100.0
Percentage of Group loans and
advances by geographical
1= 0110 PR OSN 46.5% 19.7% 10.7% 22.1% 1.0% 100.0%
Non-performing loans® ................ 4,495 1,724 2,055 1,773 476 10,523
Non-performing loans as a
percentage of gross loans and
advances to customers® ............ 2.7% 2.4% 5.3% 2.2% 13.3% 2.9%

Specific provisions outstanding
against loans and advances ...... 2,774 688 1,321 1,482 341 6,606

Specific provisions outstanding
as a percentage of non-
performing loans® ................... 61.7% 39.9% 64.3% 83.6% 71.6% 62.8%

1 Other commercial includes advancesin respect of agriculture, transport, energy and utilities.

2 Included within thistotal is credit card lending of US$9,950 million.
3 Net of suspended interest.
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Customer loans and advances by principal area within rest of Asia-Pacific and South America

At 30 June 2003
Commercial
inter national
Residential Other Property- tradeand
mortgages per sonal related other Total
ussm ussm us$m ussm ussm
L oans and advances to customer s (gr 0ss)
Australiaand New Zealand ...........cccooverneenee. 4,589 393 1,467 3,159 9,608
INIA oo 316 302 9 1,313 1,940
INAONESIA ... 12 108 26 619 765
JAPAN .o 12 62 576 2,367 3,017
Mainland China .........ccovvrrnnericccceieeiennes 33 3 417 1,542 1,995
MEAGYSIA ..o 1,647 461 312 2,675 5,095
MiddIEEBSE ... 41 1,539 865 3,949 6,394
SINQAPOTE ...t 1,131 2,356 959 2,196 6,642
SOUth KOFEaL ... 1,020 55 - 946 2,021
TaWEN .o 959 452 2 819 2,232
Thailand .......ccoceeeeeee e 26 9 50 697 867
Other ..o 204 714 231 2,011 3,160
Total of rest of ASiaPacifiC .......cocovvreririenne 9,990 6,539 4,914 22,293 43,736
Y {0 1= 0 110 = OO 86 59 21 1,024 1,190
Brazil 184 1,366 89 1,477 3,116
Other 3 1 11 125 140
Total of South AMESiCa ......ccovvvvvveviviiicees 273 1,426 121 2,626 4,446
1 Includes US$685 million of loan exposures to the Argentine Government received in exchange for debt securities.
At 30 June 2002
Commercial
international
Residential Other Property- trade and
mortgages personal related other Total
ussm ussm UsS$m ussm ussm
L oans and advances to customer s (gr oss)
Australiaand New Zealand ...........ccccccoeeverennnns 2,483 315 1,167 2,335 6,300
INdia .o . 155 275 17 1,236 1,683
Indonesia . 8 71 28 622 729
JAPAN .o 13 62 486 1,841 2,402
Mainland China 20 - 354 1,447 1,821
Maaysa ........ . 1,433 445 391 2,377 4,646
Middle East 36 1431 1,011 3,181 5,659
Singapore ... 640 1,615 867 2,282 5,404
South Korea 689 61 14 592 1,356
Taiwan ........ . 910 411 2 1,018 2,341
Thailand ... 31 66 34 636 767
OLhEr v 220 551 270 1,772 2,813
Total of rest of ASia-PacifiC .......cccovvvevvreennn. 6,638 5,303 4,641 19,339 35,921
AFGENEING ..ottt 100 39 20 816" 975
Brazil.... . 207 1,064 47 1271 2,589
Other ..o 4 4 15 146 169
Total of South AMESiCa ......ceveveverveiiiiiinns 311 1,107 82 2,233 3,733

1 Includes US$444 million of loan exposures to the Argentine Government received in exchange for debt securities.
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Customer loans and advances by principal area within rest of Asia-Pacific and South America
(continued)

At 31 December 2002

Commercial
International
Residential Other Property- trade and
mortgages personal related other Total
ussm ussm us$m ussm ussm
L oans and advances to customer s (gr 0ss)
Australiaand New Zealand ..........ccccveeveeennnne 2,742 290 1,187 2,821 7,040
T To [T RSO . 216 288 18 1,236 1,758
Indonesia . 9 91 27 581 708
Japan ............. . 12 67 592 2,010 2,681
Mainland China 29 4 298 1,410 1,741
Malaysia 1,558 453 333 2,521 4,865
Middle East . 36 1,544 1,086 3,518 6,184
Singapore ...... . 960 2,023 925 2,29 6,204
SOULh KOF€AL ... 800 67 - 855 1,722
TAWEN ..o e 918 420 1 909 2,248
i 26 80 26 705 837
201 573 239 1,726 2,739
Total of rest of Asia-PaCifiC .......c.cccovvecrrninnne 7,507 5,900 4,732 20,588 38,727
(0= L] OO 94 31 15 940" 1,080
Brazil 158 979 48 1,162 2,347
Other 1 2 9 137 149
Total of South America ......cccveveeiirienenencnene 253 1,012 72 2,239 3,576
1 Includes US$558 million of loan exposures to the Argentine Government received in exchange for debt securities.
Provisions against loans and advances
Half-year to 30 June 2003
Specific General Total
ussm ussm us$m
At 1 JaNUANY 2003 ..ot 6,629 2,511 9,140
Amounts Written off ........ccccoveiinriicccee (3,040) - (3,040)
Recoveries of advances written off in previous years 206 - 206
Charge/(credit) to profit and loss account ... 2,449 (75) 2,374
Acquisition of Household............c.cceueuenee 4,153 500 4,653
Exchange and Other MOVEMENES ..........cveeviesesessessessessssssssssssessssssesssesssssssssnes 355 (35) 320
AL B0 JUNE 2003 .ooooooeeeevesvesssssss s ssssssss s sesssssssssssss s ssssssssnnnes 10,752 2,901 13,653
— HOUSENOIA ... 4,424 450 4,874
— RESEOF HSBC ...ttt e 6,328 2,451 8,779
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Provisions against loans and advances to customers

At At
30June 31 December
At 30 June 2003 2002 2002
Rest of
Total Household HSBC
% % % % %
Total provisionsto grosslending
SPECIfiC ProVISIONS .....coeveeciierenieicceriseeeeens 2.26 3.93 1.75 1.76 1.94
General provision:
Additional general provision held against
Argentinerisk ..ooceveeveeeneereieeseeeee e 0.02 - 0.02 0.06 0.04
OLhEX .o 0.60 0.40 0.66 0.67 0.70
Total ProviSIONS ......ccoeveeerereeieeenrceeseeenees 2.88 4.33 2.43 2.49 2.68
1 Net of suspended interest, reverse repo transactions and settlement accounts.
Bad and doubtful debt provisions
Half-year to 30 June 2003
Rest of North South
Europe Hong Kong Asia-Pacific America America Total
UsS$m Us$m ussm ussm UsS$m Us$m
Specific provisons
New provisions: ................ 551 389 181 1,835 133 3,089
Household® ........ccceevvne 66 - - 1,616 - 1,682
Rest of HSBC ............... 485 389 181 219 133 1,407
Release of provisions no
longer required: ............. (163) (93) (115) (39) (29 (434)
Household® ......... - - - - - -
Rest of HSBC (163) (93) (115) (39) (24) (434
Recoveries of amounts
(44 (14 (36) (104) () (206)
(6) - - (87) - (93)
Rest of HSBC ............... (38) (14 (36) 17 (8) (113
344 282 30 1,692 101 2,449
General provisions
Argentine additional
Provision ........c.cceeveeeee. - - - - (61) (61)
Houschold" .... - - - (50) - (50)
Rest of HSBC (@) 21 4 28 (8 36
(@) 21 4 (22) (69) (75
Total bad and doubtful
debt charge ......c.covevenene. 343 303 26 1,670 32 2,374
BanK......cooovviniiiiinns 1) - 2 - - 1
CUStOMEY ... 344 303 24 1,670 32 2,373
Customer bad and
doubtful debt chargeasa
percentage of closing
gross loans and advances
(annualised) .......cccevneees 0.35% 0.84% 0.11% 1.69% 1.45% 0.92%
30 June 2003
Non-performing loans ...... 5,109 1,791 1,848 5,237 643 14,628
Household 295 - - 3,939 - 4,234
Rest of HSBC 4,814 1,791 1,848 1,298 643 10,394
Provisions .......ccccccovvvenene. 4,056 1,203 1,355 6,475 538 13,627
Household ... 233 - - 4,641 - 4,874
Rest of HSBC ............... 3,823 1,203 1,355 1,834 538 8,753

1 Sincethe date of acquisition.
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Bad and doubtful debt provisions (continued)
Half-year to 30 June 2002

Rest of North South
Europe Hong Kong Asia-Pacific America America Total
ussm Us$m us$m ussm US$m ussm
Specific provisons
New provisions................... 448 226 187 243 236 1,340
Release of provisions no
longer required ............. (132) (92) (121) (43) (16) (404)
Recoveries of amounts
previously written off ... (35) (12) (25) (21) (5) (98)
281 122 41 179 215 838
General provisions
Argentine additional
provision - - - - (114) (119)
Other ..o (@) (@) 7 3 17 9)
(€)) (@) 7 3 (131 (123
Total bad and doubtful
debt charge .......cccovenene. 280 121 48 182 84 715
Customer bad and doubtful
debt charge .......c.coveene. 280 121 48 182 84 715
Customer bad and doubtful
debt chargeasa
percentage of closing
gross loans and advances
(annualised) .......cccovvenee 0.4% 0.3% 0.3% 0.5% 4.5% 0.4%
30 June 2002
Non-performing loans ....... 4,071 1,862 2,452 696 512 9,593
Provisions ..........cccceeevvnnnne 3,399 1,276 1,743 797 539 7,754
Half-year to 31 December 2002
Rest of North South
Europe Hong Kong Asia-Pacific America America Total
ussm UsS$m ussm ussm Us$m ussm
Specific provisons
New provisions.................. 515 302 213 156 152 1,338
Release of provisions no
longer required ............. (139) (68) (147) (36) (32 (422)
Recoveries of amounts
previously written off ... (23) (13) (27) (14) (5) (82)
353 221 39 106 115 834
General provisions
Argentine additional
provision - - - - (82 (82)
Other ..coveveeesseeeeeees (64) (96) 2 12 - (146)
(64) (96) 2 12 (82 (228
Total bad and doubtful
debt charge .......c.coveene. 289 125 41 118 33 606
Customer bad and doubtful
debt charge .......cccovenene. 289 125 41 118 33 606
Customer bad and doubtful
debt chargeasa
percentage of closing
gross loans and advances
(annualised) ........ccccenee. 0.3% 0.3% 0.2% 0.3% 1.8% 0.3%
31 December 2002
Non-performing loans ....... 4,495 1,724 2,055 1,773 476 10,523
Provisions ........cccoceveeennns 3,645 1,143 1,496 2,356 477 9,117
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Theincreasein the level of new specific provisions
was principally driven by:

*  New provisionsin North Americawhich were
US$1,592 million higher than in the first half
of 2002, principally reflecting the acquisition
of Household, which reported US$1,616
million of new provisions. The majority of
Household’ s |oan assets are in the consumer
finance sector and are geographically well-
spread across the United States. During the
period after its acquisition, Household
experienced an increase in personal
bankruptcy filings and a higher level of
amounts becoming past due which, together
with the weak US economy, contributed to the
charge of US$1,616 million. The charge of
US$32 million from GFBital arose from the
consumer loan and credit card portfolios which
are provisioned on a portfolio basis.

* InHong Kong, new specific provisions were
US$163 million higher than the first half of
2002, reflecting the fall in the value of
residential property held as collateral and
higher provisions against other unsecured
personal lending and credit cardsin line with
growth in average balances. Underlying credit
quality in the personal loan books remained
stable during thefirst half of 2003, with the
delinquency rates for both mortgages and
cards in line with the comparable period in
2002. There was a'so higher provisioning due
to deterioration in one borrower in the
corporate tel ecommunications sector.

« New provisionsin Europe were US$103
million higher than in the first half of 2002,
mainly due to provisions of US$66 millionin
Household' s UK consumer finance business.
Elsawhere in the UK, new provisionsin the
personal, commercial and corporate sectors
were in line with the first half of 2002. The
first half of 2003 saw new specific provisions
reflecting weakness in the energy sector,
whereas the first half of 2002 included a
significant new provision against a
telecommunications exposure.

* In South America, new specific provisions
decreased by US$123 million at constant
exchange rates, mainly reflecting the
improvement in the economic conditionsin

Argentina. This was offset by increased new
provisionsin Brazil in the personal sector, as
increased interest rates led to delinquenciesin
the card credit and personal loan portfolio. The
more difficult economic environment in Brazil
also led to higher new specific provisions
across arange of corporate customers.

In aggregate, rel eases and recoveries increased
by US$138 million compared with the first half of
2002. Household contributed US$93 million of the
increase due to collections and sales of charged-off
accounts. In Europe, excluding Household, releases
and recoveries were US$34 million higher, mainly
from an upgrading of corporate exposuresin the
telecommunications and retail sectors.

There was a general provision release of
US$75 million in the first half of 2003. There was
agenera provision charge of US$45 millionin
GFBital, reflecting the expected losses in new
commercia lending and renewals of existing
performing loans. In Household, there was a
release of US$50 million as inherent losses on
acquisition were reflected in increasing roll rates.
In Argentina, the release of general provisions of
US$61 million reflected success in collections and
asignificant reduction in the level of new specific
provisions needed in the first half of 2003. At 30
June 2003, specific and general provisions together
covered about 65 per cent of non-government loans
(net of suspended interest) in Argentina.

Areas of special interest

Telecommunicationsindustry exposure

Telecommunications industry exposureis a
designated special category of exposure and is
controlled under agreed caps. The exposure
analysed below iswell spread across geographical
markets reflecting HSBC' s international footprint.
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Group exposure to the sector as a percentage
of total loans and advances was 1.1 per cent as at
30 June 2003 compared with 1.34 per cent at 31
December 2002. This exposure had the following
characteristics:

Percentage of telecommunications
industry exposure

At At
30 June 31 December
2003 2002
% %
Investment grade under

HSBC gradings .............. 56 57

Under one year remaining
{107 (V7] Y2 20 33
Telecom operators............... 80 79
Telecom manufacturers....... 20 21
Non-performing accounts ... 5 6
of which provided .......... 51 59

Argentina

The exposure of HSBC' s banking operations to
Argentina at 30 June 2003 amounted to US$1.7
billion (31 December 2002: US$1.7 billion). Of
this amount, US$1.4 billion was in-country
exposure including US$0.6 billion of loan
exposures to the Argentine Government received in
exchange for debt securities. These figures are
prepared in accordance with the Bank of England
Country Exposure Report (Form C1) guidelines
and therefore exclude the exposures of insurance
subsidiaries. HSBC' s insurance subsidiaries
exposures to Argentina as at 30 June 2003
amounted to total assets of US$0.7 billion, of
which US$0.5 billion related to long-term
assurance assets attributable to policyholders,
mainly comprising loans to the Argentine
Government received in exchange for debt
securities. Overall, provisions of US$293 million
were held against gross customer non-government
loans of US$504 million.

During the first half of 2003, we recovered
some US$70 million equivalent of credit
provisions raised in 2001 as the credit portfolio
stabilised and non-performing accounts fell below
the remaining provisions outstanding. The
improved environment reflects both political and
economic progress in the period. The return of a
democratically elected president substantially
improved the political scene and economically the
country began to grow again, driven by improved
sentiment and the impact on the export sector of
the massive devaluation suffered since 2001.
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Argentina, however, continues to face and
must resolve fundamental structural challenges
including reaching a settlement with its
international creditors. HSBC continues to monitor
developmentsin Argentina closely and plansto
continue to operate there and contribute to a
revitalised financia sector. However, HSBC is
prepared to take the necessary actions if required to
protect the value of its shareholders’ interestsin the
event of unforeseen political or economic events.

Risk elements in the loan portfolio

The SEC requires disclosure of credit risk elements
under the following headings that reflect US
accounting practice and classifications:

* |oans accounted for on anon-accrual basis;

e accruing loans contractually past due 90 days
or more as to interest or principal; and

e troubled debt restructurings not included in the
above.

In accordance with UK accounting practice, a
number of operating companies suspend interest
rather than ceasing to accrue. This additional
category is aso reported below, as are assets
acquired in exchange for advances.

Non-performing loans and advances

30 June 30June 31 December
2003 2002 2002
USsm ussm US$m
Banks .......ccceovveenee 23 7 17
Customers ............... 14,628 9,593 10,523
Total non-performing
loans and advances 14,651 9,600 10,540
Total provisions
cover asa
percentage of non-
performing loans
and advances ......... 93.2% 81.0% 86.7%

1 Net of suspended interest.

Total non-performing loans to customers increased
by US$4,105 million during the first half of 2003.
Household’ s non-performing loans at 30 June 2003
were US$4,234 million. At 30 June 2003, non-
performing loans represented 2.8 per cent of total
lending compared with 2.9 per cent at 31
December 2002.

Underlying credit quality remained stable both
in the UK and in France. Household' s European
operations added US$295 million to



non-performing loans. Excluding this, and at
constant exchange rates, non-performing loans
increased by US$105 million, or 2 per cent. The
level of non-performing loans rose due to the
deterioration of a small number of corporate
accounts, asaresult of some weakening in the
power, energy and tel ecommunications sectors as
well asin the equipment suppliers to these
industries.

In Hong Kong, non-performing loans
decreased slightly during the first half of 2003
despite the weakening economy.

In the rest of Asia-Pacific, non-performing
loans decreased by US$207 million during the first
half of 2003, due mainly to write-offs and
recoveriesin Malaysia, Indonesia, Singapore and
mainland China.

The level of non-performing loansin North
Americaincreased significantly due to the
acquisition of Household. In Mexico, there were
write-offs of US$591 million in the commercial
and consumer |oan books as management
continued to review the acquired loan assets. The
level of non-performing loans elsewhere in North
Americaremained in line with the level at 31
December 2002.

In South America, there was adecrease in
non-performing loansin the first half of 2003 in
local currency termsin Argentina as collections
were made on a number of accounts; about 70 per
cent of the non-Government customer loan book is
now classified as non-performing compared with
74 per cent at 31 December 2002. In Brazil, the
level of non-performing loans increased as the
increased interest rate environment resulted in
higher delinquencies in both the personal and
commercial/corporate portfolios.

Troubled debt restructurings

US GAAP requires separate disclosure of any
loans whose terms have been modified to grant
concessions other than warranted by market

conditions due to problems with the borrower.
These are classified as ‘troubled debt
restructurings' and are distinct from the normal
restructuring activities described above. Disclosure
of troubled debt restructurings may be discontinued
after the first year if the debt is performing in
accordance with the new terms.

Troubled debt restructurings increased
significantly in Hong Kong, due to restructuring of
residential mortgage loans on favourable terms, in
Mexico from restructuring of commercial accounts,
and in Europe arising from the restructuring of a
corporate borrower in the telecommunications
equipment sector.

Accruing loans past due 90 days or more

Accruing loans past due 90 days increased as a
result of the acquisition of Household. In common
with other card issuersincluding other parts of
HSBC, Household continues to accrue interest on
credit cards past 90 days until charged off at 180
days past due. Appropriate provisions are raised
against the proportion of interest thought to be
irrecoverable.

Potential problem loans

Credit risk elements also cover potential
problem loans. These are loans where known
information about possible credit problems of
borrowers causes management serious doubts as to
the borrowers' ability to comply with the loan
repayment terms. At 30 June 2003, all loans and
advancesin Argentinaand all cross-border loansto
Argentina which were not otherwise included as
part of total risk elements, have been designated as
potential problem loans.

At 30 June 2003, there were potential problem
loans of US$600 million (31 December 2002:
US$599 million) in respect of Argentine loans.

Risk elements

The following table provides an analysis
of risk elementsin the loan portfolios at
30 June 2003:
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30 June 30June 31 December
2003 2002 2002
USsm uUssm ussm

L oans accounted for on a non-accr ual basis
Europe ... 2,898 2,066 2,393
Household .. | 295 H - H -
Other ... 2,603 2,066 2,393
Hong Kong .......... 204 189 247
Rest of Asia-Pacific 284 195 294
North America ..... 4,568 625 1,624
3,408 - -
1,160 H 625 H 1,624
493 320 293
8,447 3,395 4,851

L oans on which interest has been accr ued but suspended

EUrope .......cccccueeee 2,199 1,955 2,086
Household ......... | - | - H -
Other ...... 2,199 1,955 2,086

Hong Kong 1,571 1,653 1,460

Rest of Asia-Pacific 1,532 2,230 1,714

North America...... 39 60 48
Household ......... - - -
Other ..o | 39 H 60 H 48

South America...... 142 192 183

Total .o 5,483 6,090 5,491

Assets acquired in exchange for advances

EUrope .....ccoceveenene 25 57 26
Household .. | - H - H -
Other .....ccoevueee. 25 57 26

Hong Kong .......... 16 19 17

Rest of Asia-Pacific a2 28 54

North America...... 630 11 101

531 - -
. | 99 H 11 H 101
8 — —
721 115 198
Total non-
performing loans 14,651 9,600 10,540
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30 June 30June 31 December
2003 2002 2002
USsm US$m US$m

Troubled debt restructurings
EUrope .....oovvveene. 148 - 4
Household ‘ - ” - ” -
Other .... 148 - 41
Hong Kong ......... 706 352 396
Rest of Asia-Pacific 50 119 89
North America .... 233 4 4
- D
231 4 4
South America ... 874 505 669
Total ..o 2,011 980 1,199

Accruing loans contractually past due 90 days or more asto

principal or interest

Europe.......cccouee.e. 17 23 16
Household ......... - - -
Other ....... ‘ 17 ” 23 ” 16

Hong Kong 195 115 193

Rest of Asia-Pacific 50 25 33

North America .... 1,182 48 42
Household ......... ‘ 1,140 ” - ” -
Other ......ccoeeeee. 42 48 42

South America ... - 17 7

Total ..o 1,444 228 291

Total risk elements

Europe.......cccouee.e. 5,287 4,101 4,562
Household 295 - -
Other ..oorevvveeeenn ‘ 4,992 ” 4,101 ” 4,562

Hong Kong .......... 2,692 2,328 2,313

Rest of Asia-Pacific 1,958 2,597 2,184

North America .... 6,652 748 1,819

5,081 - -
‘ 1,571 ” 748 ” 1,819

South America ... 1,517 1,034 1,152

Total ..o 18,106 10,808 12,030

Provisions for bad

and doubtful

debts as a % of

total risk

elements ... 75.4 72.0 76.0




Liquidity and funding management

In HSBC, liquidity policy is designed to ensure that
all contractual and behavioural commitments
requiring to be funded can be met out of readily
available and secure sources of funding. In addition,
excess liquid assets are held in each market which,
together with recourse to available secured funding
facilities, provide further sources of funding in the
event of stress conditions. Funding policy seeksto
ensure that the necessary sources of funds are
available at an optimised cost.

The management of liquidity and funding is
carried out locally in the operating companies of
HSBC and is not centralised. Thisis becauseit is
HSBC policy that each legal entity should be self
sufficient with regard to funding its own operations,
except for certain short-term treasury requirements
and small start-up operations which are funded under
strict guidelines from HSBC' s largest banking
operations. There are also regulatory restrictions and
limitations on the transfer of resources between
HSBC entities to meet liquidity and funding needs
across the range of currencies, markets, regulatory
jurisdictions and time zones within which HSBC
operates.

It is the responsibility of local management to
ensure compliance with local regulatory and Group
Executive Committee requirements on liquidity
management. The latter vary by entity and take
account of the depth and liquidity of the market in
which the local financia unit operates. HSBC
requires operating entities to maintain a strong
liquidity position and to manage the liquidity profile
of their assets, liabilities and commitments so that
cash flows are appropriately balanced and all funding
obligations are met when due. Liquidity is managed
on adaily basis by local treasury functions, with the
larger regional treasury sites providing support to
smaller entities as required.

HSBC accesses professional marketsin order to
provide funding for operating subsidiaries that do not
accept deposits, to maintain a presence in local
money markets and to optimise asset and liability
maturities.

Compliance with liquidity and funding
requirementsis monitored by local Asset and
Liability Management Committees which report to
Group Head Office on aregular basis. This process
includes:

e projecting cash flows by major currency and
considering the level of liquid assets necessary
in relation thereto;

< monitoring balance sheet liquidity ratios against
internal and regulatory requirements;

e maintaining a diverse range of funding sources
with adequate back-up facilities;

e managing the concentration and profile of debt
maturities;

e maintaining debt financing plans;

e monitoring depositor concentration in order to
avoid undue reliance on large individual
depositors and ensure a satisfactory overall
funding mix; and

e maintaining liquidity and funding contingency
plans. These plansidentify early indicators of
stress conditions and describe actions to be taken
in the event of difficulties arising from systemic
or other crises while minimising any adverse
long-term implications for the business.

HSBC

Current accounts and savings deposits payable on
demand or at short notice form a significant part of
HSBC' s funding for the mgjority of operating
companies. HSBC places considerable importance
on the stability of these deposits. Thisis achieved
through enhancing HSBC' s brand value in terms of
trust and stability across the Group’s geographically
diverse retail banking network and by maintaining
depositor confidence in HSBC' s capital strength.

With the exception of Household, limited useis
made of wholesale market funding. In fact, in
aggregate, HSBC is aliquidity provider to financia
markets placing significantly more funds with other
banks than it borrows.

Household funds itself principally through
taking term funding in the professional markets and
through securitisation of assets. At 30 June 2003,
US$100.7 billion of Household' s liabilities were
drawn from professional markets, utilising a range of
products, maturities and currencies to avoid undue
reliance on any particular funding source. Since
Household became a member of the HSBC Group,
its access to funding has improved in terms of both
the breadth of available sources and the pricing.

Although not utilised in the management of
HSBC'sliquidity, consolidated figures provide a
useful insight into the elements comprising the
Group's overall liquidity position.
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In aggregate, 51 per cent (31 December 2002: 46
per cent) of HSBC' s balance sheet islent to
customers and some 31 per cent (31 December 2002:
36 per cent) isheld in liquid assets, namely interbank
lending and debt securities.

Of total liabilities of US$983 hillion at 30 June
2003, funding from customers amounted to US$548
billion, of which US$535 billion was contractually
repayable within one year. However, athough the
contractual repayments of many customer accounts
are on demand or at short notice, in practice deposit
balances remain stable with deposits and
withdrawals offsetting each other as customers
remain confident that their funds will be available
when required. Other liabilities included US$76
billion of deposits by banks (US$70 billion repayable
within one year), US$26 billion of short positionsin
securities and US$145 billion of securitiesin issue.

Assets available to meet these liabilities, and to
cover outstanding commitments to lend (US$56
billion), included cash, central bank balances, items
in the course of collection and treasury and other
bills (US$40 billion); loans to banks (US$116
billion, including US$105 billion repayable within
one year); and loans to customers (US$504 billion,
including US$227 billion repayable within one year).
In the normal course of business, a proportion of
customer loans contractually repayable within one
year will be extended. In addition, HSBC held debt
securities marketable at a value of US$190 billion.
Of these assets, some US$45 hillion of debt
securities and treasury and other bills have been
pledged to secure liabilities.

HSBC would meet unexpected outflowsin
excess of available liquid assets by selling securities
and accessing additional funding sources such as
interbank markets or securitisations.

Customer accounts and deposits by banks

30 June 30June 31 December

2003 2002 2002

Ussm ussm US$m

Deposits by banks.......... 75,771 61,455 52,933

Current .......occeeveevecnninnne 230,625 190,638 213,071
Savings and other

deposits......ceeerereenene. 316,922 280,140 282,367

Total ..o 623,318 532,233 548,371

% % %

Deposits by banks.......... 12.2 11.6 9.7

Current .......occeeveverenninnns 37.0 35.8 38.8
Savings and other

depoSits.......covrerereene 50.8 52.6 51.5

Total 100.0 100.0 100.0
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HSBC Holdings

HSBC Holdings primary source of cash isdividends
from its directly and indirectly held subsidiaries. The
ability of these subsidiaries to pay dividends or
advance monies to HSBC Holdings depends, among
other things, on their respective regulatory capital
requirements, statutory reserves, and financial and
operating performance.

HSBC actively manages the cash flows from its
subsidiaries to maximise the amount of cash held at
the holding company level, and expects to continue
doing so in the future. The wide range of HSBC's
activities means that HSBC Holdingsis not
dependent on a single source of profits to fund its
dividends. HSBC Bank plc, HSBC Bank USA Inc,
Household International, Inc. and The Hongkong and
Shanghai Banking Corporation Limited, which
currently are planned to make the largest
contributionsto HSBC Holdings' cash flow, are
themselves diversified banking businesses. With its
accumulated liquid assets, HSBC Holdings believes
that dividends from subsidiaries, coupled with debt
and equity financing, will enable it to meet
anticipated cash obligations.

At 30 June 2003, the short-term liabilities of
HSBC Holdings totalled US$4.4 billion, including
US$2.6 billion in respect of the proposed first
interim dividend for 2003. In practice, the full
amount of the proposed dividend may not be paid out
as shareholders can elect to receive their dividend
entitlement in scrip rather than in cash. Short-term
assets of US$9.0 billion, consisting mainly of cash at
bank and money market deposits of US$5.8 billion
and other amounts (including dividends) due from
HSBC undertakings of US$2.1 billion, exceeded
short-term liabilities.

Market risk management

Market risk is the risk that foreign exchange rates,
interest rates, including credit spreads, or equity and
commaodity prices will move and result in profits or
losses to HSBC. Market risk arises on financial
instruments which are valued at current market
prices (mark-to-market basis) and those valued at
cost plus any accrued interest (accruals basis). The
main valuation sources are securities prices, foreign
exchange rates, and interest rate yield curves.



HSBC makes markets in exchange rate and
interest rate instruments, as well asin debt, equities
and other securities. Trading risks arise either from
customer-related business or from position taking.
Trading positions are valued on a mark-to-market
basis.

In liquid portfolios, market values are
determined by reference to independently sourced
mid-market prices where it is reasonable to assume
the positions could be sold at those prices. In less
liquid markets and/or where positions have been held
for extended periods, portfolios are valued by
reference to bid or offer prices as appropriate.

For certain products, such as over-the-counter
derivative instruments, there are no independent
prices quoted in the markets. In these cases,
reference is made to standard industry models, which
typically utilise discounted cash flow techniques to
derive market values. The models may be developed
in-house or may be software vendor packages.

Where applicable, prices are amended if the
transaction involves aniilliquid position, particularly
if itssizeis considered significant in comparison
with the normal market trading volume in that
product.

In excess of 95 per cent of HSBC' s derivative
transactions are in plain vanillainstruments,
primarily comprising interest rate and foreign
exchange contracts, where market values are readily
determinable by reference to independent prices and
valuation quotes, as described above.

Occasionally, when standard industry models
are not available, and there is no directly relevant
market quotation, HSBC will develop itsown
proprietary models for performing valuations. This
situation normally arises when HSBC has tailored a
transaction to meet a specific customer need. All
such models are checked independently by Finance
and Operations departments and are subject
additionally to internal audit review on an ongoing
basis to ensure that the assumptions underlying the
models remain valid over the lives of the
transactions, which are generally less than five years.

HSBC manages market risk through risk limits
approved by its Group Executive Committee. Traded
Markets Development and Risk, an independent unit
within the Corporate, Investment Banking and
Markets operation, develops risk management

policies and measurement techniques, and reviews
limit utilisation on adaily basis.

Risk limits are determined for each location and,
within location, for each portfolio. Limits are set by
product and risk type, with market liquidity being a
principal factor in determining the level of limits set.
Only those offices with sufficient derivative product
expertise and appropriate control systems are
authorised to trade derivative products. Limits are set
using a combination of risk measurement techniques,
including position limits, sensitivity limits, and value
at risk limits at a portfolio level. Optionsrisks are
controlled through full revaluation limitsin
conjunction with limits on the underlying variables
that determine each option’ s value.

Trading value at risk (‘VAR")

VAR isatechnique that estimates the potential
losses that could occur on risk positions as a result of
movements in market rates and prices over a
specified time horizon and to a given level of
confidence.

HSBC's VAR iscalculated daily. It is
predominantly calculated on a variance/co-variance
basis, uses historical movementsin market rates and
prices, a 99 per cent confidence level and a 10-day
holding period, and takes account of correlations
between different markets and rates within the same
risk type. The movement in market pricesis
calculated by reference to market data from the last
two years. Aggregation of VAR from different risk
types is based upon the assumption of independence
between risk types.

HSBC's VAR should be viewed in the context
of the limitations of the methodology used. For
example:

e themodel assumes that changesin risk factors
follow anormal distribution. This may not be
the case in redlity, and the probability of extreme
market movements may be underestimated;

e theuse of a10-day holding period assumes that
all positions can be liquidated or hedged in 10
days. This may not fully reflect the market risk
arising at times of severeilliquidity, when a 10-
day holding period may be insufficient to
liquidate or hedge al positions fully;
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» theuseof a99 per cent confidence level does
not take into account losses that might occur
beyond this level of confidence;

» theuseof historical data asa proxy for
estimating future events may not encompass all
potential events, particularly those which are
extremein nature;

» theassumption of independence between risk
types may not be accurate and VAR may not
fully capture market risk where variables exhibit
correlation;

« VARiscadculated at the close of business, with
intra-day exposures not subjected to intra-day
VAR caculations on an HSBC basis; and

* VAR does not necessarily capture all of the
higher order market risks and may underestimate
real market risk exposure.

HSBC recognises these limitations by
augmenting the VAR limits with other position and
sensitivity limit structures, as well as with stress
testing, both on individual portfolios and on a
consolidated basis. HSBC' s stress-testing regime
provides senior management with an assessment of
the impact of extreme events on the market risk
exposures of HSBC.

Trading VAR for HSBC is analysed in Note 22
in the ‘Notes on the Financial Statements'.

The average daily revenue earned from market
risk-related treasury activitiesin the first half of
2003, including accrual book net interest income and
funding related to dealing positions, was US$18.5
million, compared with US$15.7 million for the first
half of 2002 and US$13.4 million for the second half
of 2002. The standard deviation of these daily
revenues was US$7.9 million compared with US$9.0
million for the first half of 2002, and US$8.7million
for the second half of 2002. An analysis of the
frequency distribution of daily revenues shows that
there were no days with negative revenues during the
first half of 2003. The most frequent result was a
daily revenue of between US$20 million and US$21
million with nine occurrences. The highest daily
revenue was US$40.6 million.
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Foreign exchange exposure

HSBC' s foreign exchange exposures comprise
trading exposures and structural foreign currency
transl ation exposure.

Trading exposures

Foreign exchange trading exposures comprise those
which arise from foreign exchange dealing within
Treasury, and currency exposures originated within
HSBC's commercia banking businesses. The latter
exposures are transferred to local treasury units
where they are managed, together with exposures
which result from dealing activities, within limits
approved by the Group Executive Committee. VAR
on foreign exchange trading positionsis shown in
Note 22 in the ‘ Notes on the Financial Statements'.



The average one-day foreign exchange revenue
in the first half of 2003 was US$3.6 million
compared with US$3.2 million for the first half
of 2002.

Structural currency exposure

HSBC’s main operations are in the United Kingdom,
the United States, Hong Kong, France and Brazil,
although it also has operations elsewhere in Europe,
the rest of Asia-Pacific, North America and South
America. The main operating (or functional)
currencies in which HSBC' s business is transacted
are, therefore, sterling, the US dollar, the Hong Kong
dollar, the euro and the Brazilian real.

Asthe USdollar and currencies linked to it form
the dominant currency bloc in which HSBC's
operations transact business, HSBC Holdings
prepares its consolidated financial statementsin US
dollars. HSBC' s consolidated balance sheet is
therefore affected by movementsin exchange rates
between al other functional currencies and the US
dollar. These currency exposures, which reflect the
extent to which the Group’s capital isinvested in
non-US dollar denominated capital investmentsin
subsidiaries, branches and associated undertakings,
arereferred to as structural currency exposures.
Trandlation gains and losses arising from these
exposures are recognised in the statement of total
consolidated recognised gains and |osses.

HSBC's structural foreign currency exposures
are managed with the primary objective of ensuring,
where practical, that HSBC's and individual banking
subsidiaries' tier 1 capital ratios are protected from
the effect of changesin exchange rates. Thisis
usually achieved by holding qualifying tier 1 capital
broadly in proportion to the corresponding foreign-
currency-denominated risk-weighted assets at a
subsidiary bank level. HSBC considers hedging
structural foreign currency exposures only in limited
circumstances, to protect thetier 1 capital ratio or the
USdollar value of capital invested. Such hedging
would be undertaken using forward foreign exchange
contracts or by financing with borrowings in the
same currencies as the functional currencies
involved.

As subsidiaries are generally able to balance
adequately foreign currency tier 1 capital with
foreign currency risk-weighted assets, HSBC's
foreign currency structural exposures are usualy
unhedged, including exposures due to foreign-

currency-denominated profits arising during the year.
Selective hedges were in place during the first half of
2003. There was no material effect from foreign
currency exchange rate movements on HSBC' stier 1
capital ratio during the period.

Interest rate exposures

HSBC'sinterest rate exposures comprise those
originating in its treasury trading activities and
structural interest rate exposures: both are managed
under limits described on pages 82 and 83. Interest
rate risk arises on both trading positions and accrual
books.

The average daily revenue earned from treasury-
related interest rate activitiesin the first half of 2003
was US$13.9 million compared with US$11.9
million for the first half of 2002. The interest rate
risk on interest rate trading positionsis set out in the
trading VAR table in Note 22 in the  Notes on the
Financial Statements'.

Structural interest raterisk

Structural interest rate risk arises from the differing
repricing characteristics of commercial banking
assets and liabilities, including non-interest bearing
liahilities such as shareholders' funds and some
current accounts. Each operating entity assesses the
structural interest rate risks which arise in its
business and either transfers them to its local
treasury unit for management or to separate books
managed by the local Asset and Liability
Management Committee (' ALCO’). Local ALCOs
regularly monitor all such interest rate risk positions,
subject to interest rate risk limits agreed with HSBC
Holdings. In the course of managing interest rate
risk, quantitative techniques and simulation models
are used where appropriate to identify and assess the
potential net interest income and market value effects
of these interest rate positions in different interest
rate scenarios. The primary objective of this exercise
isto limit potential adverse effects of interest rate
movements on net interest income.

Assuming no management action in response to
interest rate movements, an immediate hypothetical
100 basis points parallel fall in al yield curves
worldwide on 1 July 2003 would decrease planned
net interest income for the 12 months to 30 June
2004 by US$357 million while a hypothetical 100
basis points paralld risein all yield curves would
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decrease planned net interest income by US$667
million.

Instead of assuming that all interest rates move
together, HSBC' s interest rate exposures can be

Rest of Hong Kong
USdollar Americas dollar
bloc bloc bloc
ussm Ussm US$m
Changein July 2003/
June 2004
projected net
interest income
+100 basis points shift
inyield curves ......... (432) 9z (222)
-100 basis points shift
inyield curves ......... 302 (100) (555)

A fal of 100 basis points would adversely affect
the net interest income derived from customer
depositsin the sterling, Hong Kong dollar, US dollar
and rest of Asiablocs as this cut would not offer
scope to reduce rates on current and savings accounts
by as much as the full 100 basis points. Household
does not face thisrisk asits portfolio is wholesale
funded, and as aresult would benefit from falling
rates. The major change in interest rate sensitivity
since 31 December 2002 reflects the impact of
incorporating Household' s different profile into the
analysis. The exposure to interest rate movementsis
actively managed through treasury and local ALCOs
to reflect the economic outlook.

The interest rate sensitivities set out in the table
above areillustrative only and are based on a single
simplified scenario. For example, the projections
assume that rates of all maturities move by the same
amount and, therefore, do not reflect the potential
impact on net interest income of some rates changing
while others remain unchanged. The projections aso
make other simplifying assumptions, including one
that all positions run to maturity. In practice, these
exposures are actively managed.

Equities exposure

HSBC' s equities exposure comprises trading
equities, forming the basis of VAR, and long-term
equity investments. The latter are reviewed annually
by the Group Executive Committee and are regularly
monitored by the subsidiaries ALCOs. VAR on
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grouped into currency blocs whose interest rates are
considered more likely to move together. The
sensitivity of projected net interest income for July
2003 to June 2004 can then be described as follows:

Total for year to
Sterling Euro 30 June 31 December 30 June
bloc bloc 2004 2003 2003
uSsm ussm ussm ussm US$m
(20) (60) (667) (252) (231)
(74) 64 (357) (690) (208)

equitiestrading positions is set out in Note 22 in the
‘Notes on the Financial Statements'.

Operational risk management

Operational risk isthe risk of loss arising through
fraud, unauthorised activities, error, omission,
inefficiency, systems failure or from external events.
It isinherent to every business organisation and
covers awide spectrum of issues.

HSBC manages this risk through a controls-
based environment in which processes are
documented, authorisation is independent and
transactions are reconciled and monitored. Thisis
supported by an independent programme of periodic
reviews undertaken by internal audit, and by
monitoring external operational risk events, which
ensure that HSBC staysin line with best practice and
takes account of lessons learned from publicised
operational failures within the financial services
industry.

HSBC codified its operationa risk management
process by issuing a high level standard in May
2002. This explains how HSBC manages operational
risk by identifying, assessing, monitoring,
controlling and mitigating the risk, rectifying
operational risk events, and implementing any
additional procedures required for compliance with
local regulatory requirements. The processes
undertaken to manage operational risk are
determined by reference to the scale and nature of
each HSBC operation. The HSBC standard covers
the following:



e Operationa risk management responsibility is
assigned at a senior management level within
the business operation.

» Information systems are used to record the
identification and assessment of operational
risks and generate appropriate, regular
management reporting.

e Operational risks are identified by risk
assessments covering operational risks facing
each business and risks inherent in processes,
activities and products. Risk assessment
incorporates a regular review of risks identified
to monitor significant changes.

e Operational risk loss datais collected and
reported to senior management. Aggregate
operational risk losses are recorded and details
of incidents above a materiality threshold are
reported to the Group Audit Committee. This
reporting commenced at the beginning of 2001.

e Risk mitigation, including insurance, is
considered where thisis cost-effective.

In each of HSBC' s subsidiaries |ocal
management is responsible for implementation of the
HSBC standard on operational risk, throughout their
operations, within a reasonable timeframe.
Subsidiaries acquired by HSBC since the standard
was issued are in the process of ng and
planning the implementation of the requirements.

HSBC maintains and tests contingency facilities
to support operations in the event of disasters.
Additional reviews and tests were conducted
following the terrorist events of 11 September 2001
to incorporate lessons learned in the operational
recovery from those circumstances.

Capital management and allocation
Capital measurement and allocation

The Financial Services Authority (‘FSA’) supervises
HSBC on a consolidated basis and, as such, receives
information on the capital adequacy of, and sets
capital requirements for, HSBC as awhole.
Individual banking subsidiaries are directly regulated
by their local banking supervisors, which set and
monitor their capital adequacy requirements. In some
jurisdictions, certain non-banking subsidiaries are
subject to the supervision and capital requirements of
local regulatory authorities. Since 1988, when the
governors of the Group of Ten central banks agreed

to guidelines for the international convergence of
capital measurement and standards, the banking
supervisors of HSBC's major banking subsidiaries
have exercised capital adequacy supervisionin a
broadly similar framework.

In implementing the European Union’'s Banking
Consolidation Directive, the FSA requires each bank
and banking group to maintain an individually
prescribed ratio of total capital to risk-weighted
assets taking into account both balance sheet assets
and off-balance-sheet transactions. Under the
European Union’s Amending Directive to the Capital
Adequacy Directive, the FSA allows banks to
calculate capital requirements for market risk in the
trading book using VAR techniques.

HSBC' s capital isdivided into two tiers: tier 1,
comprising shareholders' funds, innovativetier 1
securities and minority interestsin tier 1 capital, but
excluding revaluation reserves; and tier 2,
comprising general loan loss provisions, revaluation
reserves, qualifying subordinated loan capital and
minority and other interestsin tier 2 capital. The
amount of qualifying tier 2 capital cannot exceed that
of tier 1 capital, and term subordinated loan capital
may not exceed 50 per cent of tier 1 capital. There
are a'so limitations on the amount of general
provisions which may be included in tier 2 capital.
The book values of goodwill, own shares held and
intangible assets are deducted in arriving at tier 1
capital. Total capital is calculated by deducting the
book values of unconsolidated investments,
investments in the capital of banks, and certain
regulatory items from the total of tier 1 and tier 2
capital.

Banking operations are categorised as either
trading book (broadly, marked-to-market activities)
or banking book (all other activities) and risk-
weighted assets are determined accordingly. Banking
book risk-weighted assets are measured by means of
ahierarchy of risk weightings classified according to
the nature of each asset and counterparty, taking into
account any eligible collateral or guarantees.
Banking book off-balance-sheet items giving rise to
credit, foreign exchange or interest rate risk are
assigned weights appropriate to the category of the
counterparty, taking into account any eligible
collateral or guarantees. Trading book risk-weighted
assets are determined by taking into account market-
related risks such as foreign exchange, interest rate
and equity position risks, and counterparty risk.
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Household is not directly supervised by banking
regulatory bodies for the mgjority of its businesses
but, as aresult of the merger, it is subject to
examination by, and the supervision of, the Federal
Reserve. As part of HSBC, it is also subject to
consolidated supervision by the FSA. Individual
Household subsidiaries are subject to banking and
insurance regulatory oversight in the relevant
jurisdictions.

Capital management

ItisHSBC's policy to maintain a strong capital base
to support the development of its business. HSBC
seeks to maintain a prudent balance between the
different components of its capital and, in HSBC
Holdings, between the composition of its capital and
that of itsinvestment in subsidiaries. Thisis achieved
by each subsidiary managing its own capital within
the context of an approved annual plan which
determines the optimal amount and mix of capital
required to support planned business growth and
meet local regulatory capital requirements and, in the
case of Household, its ratings targets. Capital
generated in excess of planned requirementsis paid
up to HSBC Holdings normally by way of dividends
and represents a source of strength for HSBC.

HSBC Holdingsis primarily a provider of equity
capital to its subsidiaries. These investments are
substantially funded by HSBC Holdings' own equity
issuance and profit retentions. Mgjor subsidiaries
usually raise their own non-equity tier 1 and
subordinated debt in accordance with HSBC
guidelines regarding market and investor
concentration, cost, market conditions, timing and
the effect on the composition and maturity profile of
HSBC's capital. The subordinated debt requirements
of other HSBC companies are met internally.
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HSBC recognises the impact on shareholder
returns of the level of equity capital employed within
HSBC and seeks to maintain a prudent balance
between the advantages and flexibility afforded by a
strong capital position and the higher returns on
equity possible with greater leverage. In the current
environment HSBC uses a benchmark tier 1 capital
ratio of 8.25 per cent in considering its long-term
capital planning.

Sour ce and application of tier 1 capital

Half-year to
30 June 30June 31 December
2003 2002 2002
USsm US$m ussm
Movement in tier 1
capital
Opening tier 1 capital ..... 38,949 35,073 39,727
Attributable profits......... 4,106 3,280 2,959
Add back: goodwill
amortisation................ 767 401 462
Dividends..........couourinns (2,589) (1,929) (3,072)
Add back: shares issued
in lieu of dividends...... 444 856 167
Increase in goodwill
deducted (10,919) (999) (2,730)
Merger reserve 12,768 - -
Sharesissued...........c...... 1,069 182 156
Innovative tier 1
capital issued............... 1,237 - -
Redemption of
preference shares......... - (50) -
Other (including
exchange movements). 2,428 2,913 1,280
Closing tier 1 capital ...... 48,260 39,727 38,949
Movement in risk-
weighted assets
Opening risk-weighted
ESSTC YN 430,551 391,478 410,986
Movements..........ccoee... 139,062 19,508 19,565
Closing risk-weighted
BSSELS ... 569,613 410,986 430,551




Capital structure

The table below sets out the analysis of regulatory
capital.

30 June 30June 31 December
2003 2002 2002
us$m ussm Ussm
Composition of capital
Tier 1
Shareholders' funds....... 70,290 51,178 52,406
Minority interests........... 3,521 3,434 3,306
Innovative tier 1
SECUNtIES ...ovvvevevernen, 4,964 3,570 3,647
Less:
Property revaluation
TESEIVES.....vvvverrrrees (1,707) (2,292) (1,954)
Goodwill capitalised
and intangible assets... (28,007) (15,587) (17,855)
Own shares held™........ (801) (576) (601)
Total qualifying tier 1
capital......covvriiine 48,260 39,727 38,949
Tier 2
Property revaluation
FESEIVES.....cocvirieeien 1,707 2,292 1,954
General provisions......... 2,816 2,085 2,348
Perpetual subordinated
debt o 3,543 3,514 3,542
Term subordinated debt . 14,885 9,882 12,875
Minority and other
interestsin tier 2
capital.......coeeeerneenene 556 793 775
Total qualifying tier 2
capital.......coeeeerireennn 23,507 18,566 21,494
Unconsolidated
investments................. (3,703) (2,031) (2,231)
Investments in other
DANKS......ooorvvererrreies (662) (696) (638)
Other deductions............ (521) (126) (144)
Total capital...........c....... 66,881 55,440 57,430
Total risk-weighted
BSSELS...vn 569,613 410,986 430,551
Capital ratios (per cent):
Total capital 117 135 133
Tier 1 capital 8.5 9.7 9.0

1 Thisprincipally reflects shares held in trust available to fulfil
HSBC's obligations under employee share option plans.

The above figures were computed in accordance
with the EU Banking Consolidation Directive.

Tier 1 capital increased by US$9.3 billion.
Retained profits on a cash basis (excluding goodwill
amortisation) contributed US$2.3 hillion. Shares
issued to fund the acquisition of Household, net of
the increased goodwill, added US$4.4 hillion to tier
1 capital at acquisition. Theissue of tier 1 securities
contributed US$1.2 billion and exchange movements
on reserves and other movements also added US$1.4
billion to tier 1 capital.

Theincrease of US$2.0 billionin tier 2 capital
mainly reflects the proceeds of capital issues, net of
redemption and regulatory amortisation. Tier 2

capital also benefited from debt inissuein
Household and higher levels of general provisions,
mainly reflecting the acquisition of Household.

Total risk-weighted assets increased by US$139
billion. The acquisition of Household contributed
US$109 hillion to this increase. The remaining
increase was largely due to currency trandation
differences together with the effect of growth in the
loan book.

Risk-weighted assets by principal subsidiary

In order to give an indication of how HSBC's capital
is deployed, the table below analyses the disposition
of risk-weighted assets by principal subsidiary. The
risk-weighted assets are calculated using FSA rules
and exclude intraHSBC items.

30 June 30 June 31 December
2003 2002 2002
ussm US$m USsm
Risk-weighted assets
Hang Seng Bank
Limited .......ccoevvnneee. 33,348 32,358 32,350
The Hongkong and
Shanghai Banking
Corporation Limited
and other subsidiaries 92,984 85,070 87,932
The Hongkong and
Shanghai Banking
Corporation Limited.. 126,332 117,428 120,282
HSBC Private Banking
Holdings (Suisse)
21,189 17,521 20,374
43,723 38,743 40,399
150,004 120,755 138,206
HSBC Bank plc.............. 214,916 177,019 198,979
HSBC Bank USA .......... 57,177 54,100 54,576
Household .........cccceueeee. 108,650 - -
HSBC Bank Canada....... 18,968 16,213 15,499
GFBital 7,717 - 7,853
HSBC Bank Middle East
Limited.......coovrvriinns 6,558 6,074 6,573
HSBC Bank Malaysia
Berhad.........ccocununnee 5,025 4,334 4,713
HSBC South American
Operations..........ccu... 5,692 5,621 4,865
HSBC Holdings sub-
roup.....cucvrieerrinne 890 1,031 554
Other ..o, 17,688 29,166 16,657
HSBC risk-weighted
BSSELS. ..o 569,613 410,986 430,551
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Consolidated profit and loss account for the half-year to 30 June 2003

Interest receivable .......ccoveeveeverecnnnne
Interest payable ...

Net interest income ..........cccoveeeenene.
Other operating inCome .........c.ccceeeeeee
Total operatingincome..........ccccovve.e.

Operating expenses excluding
QOOAWIIl .
Goodwill amortisation ...........ccceveveene

Operating profit before provisons ...

Provisions for bad and doubtful debts..
Provisions for contingent liabilities
and COmmItMenNts .........cccoevveveereneees
Loss from foreign currency
redenomination in Argentina.............
Amounts written off fixed asset
INVESEMENES ...

Operating profit ......ccceeeeveeeneienenns

Share of operating lossin joint
VENEUFES ..o
Share of operating profitin

Gaing/(losses) on disposal of
—INVESIMENES ....ooveiec e
— tangible fixed assets

Profit on ordinary activities
beforetax ...

Tax on profit on ordinary activities .....

Profit on ordinary activities
After taX .o.oovveeveeeerrereee e

Minority iNterests: .......ccoveeerenercereenee

—equity ........
— non-equity

Profit attributable to shareholders ...
Dividends ......ccccoveeveevreienerseseeene

Retained profit/(deficit) for the
PEFO oo

Basic earnings per ordinary share ........
Diluted earnings per ordinary share .....
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Half-year to

30 June 30 June 31 December
2003 2002 2002

Rest of

Total Household HSBC
US$m US$m US$sm US$m US$m
18,206 3,492 14,714 14,229 14,366
(6,985) (702) (6,283) (6,636) (6,499)
11,221 2,790 8,431 7,593 7,867
7,286 612 6,674 5,510 5,625
18,507 3,402 15,105 13,103 13,492
(9,490) (1,214) (8,276) (7,146) (7,808)
(632) (115) (517) (396) (458)
8,385 2,073 6,312 5,561 5,226
(2,374) (1,539) (835) (715) (606)
(22) - (22) ©) (36)
(34) - (34) (45) (23)
(60) - (60) (139) (185)
5,895 534 5,361 4,659 4,376
(124) - (124) (23) (5)
92 - 92 71 64
264 2 262 351 181
(15) - (15) 1) (23)
6,112 536 5,576 5,057 4,593
(1,554) (133) (1,421) (1,315) (1,219)
4,558 403 4,155 3,742 3,374
(261) - (261) (278) (227)
(191) - (191) (184) (188)
4,106 403 3,703 3,280 2,959
(2,589) - (2,589) (1,929) (3,072)
1,517 403 1,114 1,351 (113)
Uss$ uss uss
041 0.35 0.32
0.40 0.35 0.31



Consolidated balance sheet at 30 June 2003

ASSETS

Cash and balances at central banks ..........cccccevveeeieeveneieennns
Items in the course of collection from

other banks ...
Treasury bills and other eligible bills

Hong Kong SAR Government certificates of indebtedness ...
Loans and advances to banks .........ccccceiveeieieveiesieneeeseieeens
Loans and advances tO CUSLOMEN'S .........ccvvvreeereerenereeenieennens

Debt securities

Equity shares ...

Interestsin joint ventures: grosS aSSetsS ........cccoeereecereereenenns

LIABILITIES

gross liabilities .......cccovevieenne.

Hong Kong SAR currency notesin circulation ..........c.cccee..

Deposits by banks
Customer accounts

Items in the course of transmission to other banks .................
Debt SECUMTIES TN ISSUE ...ouveveeieviecteceeece e

Other liabilities

Accruals and deferred income

Provisions for liahilities and charges

—deferred taxation ..........ccccvreenrne s
— Other PrOVISIONS ....oveiiiiiieieieere s
Subordinated liabilities

— undated loan capital

— dated loan capital .........ccccoreeinnn e
Minority interests

Notes

11,14
12,14

13

15

17
18

At At At

30 June 30 June 31 December
2003 2002 2002
US$m US$m US$m
9,509 5,561 7,659
8,706 5,894 5,651
21,348 19,255 18,141
9,977 8,986 9,445
116,012 100,965 95,496
503,625 342,057 352,344
189,991 172,792 175,730
12,492 8,710 8,213
395 215 486
(310) (71) (296)

85 144 190
1,177 1,042 1,116
683 47 651
26,618 15,111 17,163
14,548 13,988 14,181
56,785 44,363 45,884
11,133 7,420 7,382
982,689 746,335 759,246
9,977 8,986 9,445
75,771 61,455 52,933
547,547 470,778 495,438
5,965 4,112 4,634
144,502 28,683 34,965
83,874 86,642 72,090
9,363 7,707 7574
1,373 1,181 1,154
5,531 3,292 3,683
3,559 3,517 3,540
17,189 12,199 14,831
2,193 2,253 2,122
5,555 4,352 4431
5421 4725 4741
64,869 46,453 47,665
70,290 51,178 52,406
982,689 746,335 759,246
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Statement of total consolidated recognised gains and losses for the half-year to 30 June 2003

Profit for the period attributable to shareholders ..........cccccccevieenene
Unrealised deficit on revaluation of investment properties:
SUDSIAIBIES ...
ASSOCIALES ..ot s
Unresalised deficit on revaluation of land and buildings (excluding
investment properties):
SUDSIIANES ...t
Exchange and other movements ..........ccocoeoereinenenieneienene s

Total recognised gains and losses for the period ..........ccccovveeenne.

Half-year to
30 June 30 June 31 December
2003 2002 2002
USsm ussm usSsm
4,106 3,280 2,959
(24) - (22)
- - D
(214) - (297)
2,208 2,432 1,349
6,076 5,712 3,988

Reconciliation of movements in consolidated shareholders’ funds for the half-year to 30 June 2003

Profit for the period attributable to shareholders ..........cccccccvveenene
DIVIJENDS ...

Other recognised gains and losses relating to the period .................
New share capital subscribed, net of COSES .......coevreienineiereinee
Reservein respect of obligations under CCF share options .............
New share capital issued in connection with the acquisition of

HOUSENOIA ..o s
Reservein respect of obligations under Household

SNAIE OPLIONS ...ttt
Net reserve in respect of obligations under Household 8.875 per cent

Adjustable Conversion-Rate Equity Security Units.
Amounts arising on shares issued in lieu of dividends

Net addition to shareholders' funds ..o
Shareholders’ funds at beginning of period..........ccocceeviieiniinenns
Shareholders’ funds at end of period .........c.coceeernveiiennceccnnes

92

Half-year to
30 June 30 June 31 December
2003 2002 2002
US$m US$m US$m
4,106 3,280 2,959
(2,589) (1,929) (3,072)
1,517 1,351 (113)
1,970 2,432 1,029
447 182 155
a7 (31 (10)
13,405 _ _
112 - -
6 — —
444 856 167
17,884 4,790 1,228
52,406 46,388 51,178
70,290 51,178 52,406




Consolidated cash flow statement for the half-year to 30 June 2003

Net cash inflow from operating activities ...........cccoeevenenne 19
Dividends received from associated undertakings ...................

Returns on investments and servicing of finance:
Interest paid on finance leases and similar hire purchase
CONEFBELS ..o
Interest paid on subordinated loan capital .............cccceevernenee.
Dividends paid to minority interests:

Net cash outflow from returnson investments and servicing
Of FINANCE ...

TaXation PAIA .....corereeeiiiiniee e

Capital expenditure and financial investments:
Purchase of investment SECUMties .........ccooeeererereniccricneneene
Proceeds from sale and maturities of investment securities ..
Purchase of tangible fixed assets .........ccccooeineirccncincneene
Proceeds from sale of tangible fixed assets ..........c.ccccveneenene.

Net cash outflow from capital expenditure and financial
INVESLMENTS ...

Acquisitions and disposals:
Net cash inflow/(outflow) from acquisition of and increase
in stakein subsidiary undertakings ..........c.ccoeeeneneecencienine
Purchase of interest in associated undertakings and other
participating iINtEreStS .......coeoerereeenieiereseee e
Proceeds from disposal of associated undertakings and
other participating iNtErests .........cccvevrerniereiereree e

Net cash inflow/(outflow) from acquisitionsand
AISPOSAIS ..o

Equity dividends paid .........ccccovvvnvnnnnneeeen
Net cash inflow/(outflow) beforefinancing .........c.ccccveeenee.

Financing:
Issue of ordinary share capital ...........cccooereveiiininccreee
Issue of preference share capital ........cccceveeereiriercircnieeene
Redemption of preference share capital ...........ccoeveeininee
Subordinated loan capital iSSUEd ..........ccccoerveeeeiinnieeiiniine
Subordinated loan capital repaid ..........coccoeeeveveeininieiinine

Net cash inflow from financing .........cccceevvevveievccenccree

Increase/(decrease) in Cash .......ccocceereeeneieneneereeee e

Half-year to

30 June 30 June 31 December
2003 2002 2002
US$m US$m US$m
14,391 12,948 3,478
45 66 438
(18) (14 (15)
(374) (364) (506)
(317) (284) (196)
(243) (20) (337)
(952) (682) (1,054)
(1,100) (523) (848)
(91,237) (66,893) (63,278)
87,730 62,767 59,792
(657) (756) (967)
259 123 205
(3,905) (4,759) (4,248)
(1,151) 20 229
(40) (26) (623)

2 356 —
(1,189) 350 (394)
(2,625) (1,844) (1,765)
4,665 5,556 (4,783)
432 182 155
1,237 — —
(208) (50) -
1,274 630 3,475
(492) (637) (1,286)
2,243 125 2,344
6,908 5,681 (2,439)
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1 Accounting policies

The accounting policies adopted are consistent with those described in the Annual Report and Accounts 2002.
Critical accounting policies are described and discussed in the ‘ Financial Review’ on pages 60 to 62.

2 Dividend

The Directors have declared afirst interim dividend for 2003 of US$0.24 per ordinary share, an increase of 17 per
cent. The dividend will be payable on 7 October 2003 to shareholders on the Register at the close of business on 22
August 2003. The dividend will be payable in cash, in US dollars, sterling or Hong Kong dollars, or a combination
of these currencies, at the exchange rates on 29 September 2003, with a scrip dividend alternative. Particulars of
these arrangements will be mailed to shareholders on or about 3 September 2003, and el ections will be required to be
made by 24 September 2003.

The dividend payable in cash on shares held through Euroclear France, the settlement and central depositary system
for Euronext Paris, will be converted into euros at the exchange rate on 29 September 2003 and will be paid on
7 October 2003 through CCF, HSBC' s paying agent.

The dividend payable to holders of American Depositary Shares (' ADSS'), each of which represents five ordinary
shares, will be paid in cash in US dollars or as a scrip dividend of new ADSs on 7 October 2003 or will be invested
in additional ADSs for participants in the dividend reinvestment plan operated by the depositary.

HSBC Holdings shares will be quoted ex-dividend in London and in Hong Kong on 20 August 2003 and in Paris on
25 August 2003. The ADSs will be quoted ex-dividend in New Y ork on 20 August 2003.

3 Earningsand dividend per share

Half-year to
30 June 30 June 31 December
2003 2002 2002
uss uss uss
BasiC earnings PEr SNAre ........cccceoeeereiererieesieseeie e 041 0.35 0.32
Diluted earnings per share 0.40 0.35 0.31
Dividend Per SNAE .......ocooeireire et 0.24 0.205 0.325

Basic earnings per ordinary share was calculated by dividing the earnings of US$4,106 million by the weighted
average number of ordinary shares outstanding, excluding own shares held, of 10,066 million (first half of 2002:
earnings of US$3,280 million and 9,298 million shares; second half of 2002: earnings of US$2,959 million and
9,380 million shares).

Diluted earnings per share was calculated by dividing the basic earnings, which require no adjustment for the effects
of dilutive ordinary potential shares, by the weighted average number of ordinary shares outstanding, excluding own
shares held, plus the weighted average number of ordinary shares that would be issued on conversion of al the
dilutive potential ordinary shares (being share options outstanding not yet exercised) of 10,161 million (first half of
2002: 9,404 million shares; second half of 2002: 9,469 million shares).
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Bad and doubtful debts

Half-year to
30 June 30 June 31 December
2003 2002 2002
US$m US$m US$m
Profit and loss account charge
Loans and advances to customers:
Specific charge:
NEW PIOVISIONS .....cvinieiireeietesesies et sbe e sae e 3,088 1,406 1,272
releases........... . (434) (470) (356)
FECOVENTES ..ottt sttt (206) (98) (82)
2,448 838 834
Net general release:
additional provision against Argentine eXposures................... (61) (119) (82)
OLNET <t (14) (9) (146)
(79) (123 (228)
Customer bad and doubtful debt charge .........ccccveerrenccneieeee 2,373 715 606
Total bad and doubtful debt charge ..........cccevereenenniencinerceeee 2,374 715 606
At At At
30June 30 June 31 December
2003 2002 2002
US$m US$m US$m
Total outstanding provisions
Loans and advances to customers:
SPECITIC PrOVISIONS ..ot 10,726 5,467 6,606
GENEral PrOVISIONS ...ccveeeieieierieieierieeste e see e b e sbeneas 2,901 2,287 2,511
13,627 7,754 9,117
Loans and advances to banks:
SPECITIC PrOVISIONS ..ot 26 23 23
TOtal PrOVISIONS ...cooveiiiiiereieireece s 13,653 7,777 9,140
INErESt IN SUSPENSE ...vetiieiirieerie ettt 614 777 566

Lossfrom foreign currency redenomination in Argentina

Thelosses in thefirst half of 2003 arose from provisions required to fair value certain Argentine Government loans
which will be swapped for Argentine Government coverage bonds, and from repaying certain deposits historically
denominated in US dollars at current market rates rather than the pesification rates specified by the Argentine
Government. These losses were partly offset by the sale of the Argentine Government bonds received as
compensation for the losses which arose, in 2002, on the redemption by the Argentine Government of certain in-
country US dollar assets and liabilities in pesos at various mandatory but different rates of exchange.

The losses in 2002 related to the further impact of pesification including revisions to Government decrees,
renegotiation of banking contracts, and payments made to certain customers who had obtained court orders requiring
HSBC to repay their deposits historically denominated in US dollars at current market rates rather than the
pesification rate specified by the Argentine Government.
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6 Taxation

UK corporation taX Charge .........coeoerreeeenneneeinineseieeseseseeeseseenenenes
OVErSEBS tAXAHION ...ttt
Joint ventures

[ON = 018 - 0 1o o OSSR
DEfErred taXation ........cccceeeiieieierese et

Total charge for taXation ........cccceeveeerereeiereeeereree e

Effective tax rate (PEr CENL) ...cooveeererieerere e

Half-year to
30 June 30 June 31 December
2003 2002 2002
US$m US$sm US$sm
225 322 362
1,219 736 481
— (6) _
8 19 (2
1,452 1,071 841
102 244 378
1,554 1,315 1,219
254 26.0 26.5

HSBC Holdings and its subsidiary undertakings in the United Kingdom provided for UK corporation tax at 30 per
cent, the rate for the calendar year 2003 (2002: 30 per cent). Overseas tax included Hong Kong profits tax of
US$250 million (first half 2002: US$253 million; second half 2002: US$155 million) provided at the rate of 17.5 per
cent (2002: 16.0 per cent) on the profits assessable in Hong Kong. Other overseas taxation was provided for in the

countries of operation at the appropriate rates of taxation.

At 30 June 2003, there were, in total, potential future tax benefits of approximately US$1,086 million (30 June 2002:
US$842 million; 31 December 2002; US$885 million) in respect of trading losses, expenditure charged to the profit
and loss account but not yet allowed for tax, and capital losses, against which a 100 per cent valuation allowance has
been taken, as recoverability of these assetsis currently considered remote. Should circumstances change then the

treatment of these assets would be reviewed.

Analysis of overall tax charge

Taxation at UK corporate tax rate of 30%0 .......ccccvereeereenenererieneieniens
Impact of differently taxed overseas profitsin principal locations .....
TaX-TIEE QAINS ....vcveeeeeieeir ettt s nnens
Argentine losses (relieved)/unrelieved ...........coooecininninenncieee
GOoOOWill BMONISALION ......covviriiiici e
Acquisition accounting adjUStMENtS..........c.veeeerreeeeenneeenreeeeneeas
Prior period adjuUSIMeNtS .........ccceieeirirenieine e
Other items .......cccevnenee

OVErall taX CNAIgE ..ovovvvveevieee et
Timing differences subject to deferred taX .......ccocveeeevvencereeieseiennens

CUITent taX Charge .......cocevereeirieeee e

30June 30 June 31 December
2003 2002 2002
US$m US$m US$m
1,834 1,517 1,378
(196) (241) (231)
(15) (48) 29
) 18 69
238 128 133
(115) - -
(113) (7) (83)
(72) (52) (76)
1,554 1,315 1,219
(102) (244) (378)
1,452 1,071 841

The acquisition accounting adjustments arise because certain assets and liabilities were revalued on the Household
and GFBital acquisitions. The difference between the ‘fair value' of assets and liabilities, which isincluded in the
accounts, and the previous book value is amortised to the profit and loss account over the life of the relevant assets
and liabilities. This amortisation resulted in a positive impact on the profit and loss account. There is no tax

associated with this adjustment to net income and so it reduces the effective tax rate.
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Debt securities

At 30 June 2003 At 30 June 2002 At 31 December 2002
Book Mar ket Book Market Book Market
value valuation value valuation value valuation
US$m US$m US$m US$m US$m US$m
Issued by public bodies
Investment securities:
Government securities
and US government
AYENCIES .o 47,618 48,504 39,466 39,961 42,706 43,591
Other public sector
SECUNTIES oo 5,902 6,357 4,621 4,766 5,369 5,670
53,520 54,861 44,087 44,727 48,075 49,261
Other securities:
Government securities
and US government
AYENCIES .o 30,580 32,534 27,664
Other public sector
SECUNTIES oo 1,126 1,310 1,095
85,226 77,931 76,834
Issued by other bodies
Investment securities:
Bank and building
society certificates of
deposit ..o 6,482 6,524 7,125 7,135 6,097 6,142
Other debt securities ........ 59,531 60,586 47,474 47,841 53,753 54,494
66,013 67,110 54,599 54,976 59,850 60,636
Other securities:
Bank and building
society certificates of
(012 o0 ] 9,643 10,755 11,309
Other debt securities ........ 29,109 29,507 27,737
104,765 94,861 98,896
189,991 172,792 175,730
At 30 June 2003 At 30 June 2002 At 31 December 2002
Book Mar ket Book Market Book Market
value valuation value valuation value valuation
US$m Ussm US$sm US$m US$sm Ussm
Investment securities
— listed on arecognised
UK exchange..........ccc.... 17,092 17,688 16,653 16,825 17,651 18,082
- listed in Hong Kong ... 1,686 1,815 1,245 1,313 1,530 1,640
- listed elsewhere 53,725 54,826 46,803 47,300 50,221 51,354
—unlisted ..o 47,030 47,642 33,985 34,265 38,5623 38,821
119,533 121,971 98,686 99,703 107,925 109,897
Other securities
— listed on a recognised
UK exchange........... . 9,612 7,625 9,158
- listed in Hong Kong 2,284 2,037 2,397
- listed elsewhere 33,037 41,497 29,434
—unliged ......cccovvvevenee 25,525 22,947 26,816
189,991 172,792 175,730
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The maturities of debt securities are analysed as follows:

At At At
30 June 30 June 31 December
2003 2002 2002
US$m US$m US$m
Investment securities:
L YOI OF [ESS ..t 31,265 27,788 30,116
5 yearsor less but over 1 year ... . 55,973 44,871 46,777
OVEN SYEAIS ..ottt 32,295 26,027 31,032
119,533 98,686 107,925
Other securities:
L YO OF [ESS .. 23,952 21,902 25,936
5years or 16SShut OVEr L YEAI ......ccvveeeeereeenieisenieese e eeenens 26,437 30,351 26,536
OVEN SYEAIS ..ottt 20,069 21,853 15,333
70,458 74,106 67,805
8 Equity shares
At 30 June 2003 At 30 June 2002 At 31 December 2002
Book Market Book Market Book Market
value valuation value valuation value valuation
ussm ussm ussm ussm US$m US$m
Investment securities
— listed on arecognised
UK exchange .......ccccccveveenene 750 760 604 592 563 505
—listed in Hong Kong ........c....... 219 316 243 483 241 400
—listed elsewhere ... 1,242 1,304 1,441 1,566 1,163 1,207
—unlisted ..o 3,406 3,777 2,392 2,559 2,866 3,127
5,617 6,157 4,680 5,200 4,833 5,239
Other securities
— listed on arecognised UK
eXChaNge ..cvoveeveeeeereeeeeeens 1,702 525 670
— listed in Hong Kong . 29 92 9
—listed elsewhere ....... . 5,098 3,300 2,576
—unlisted ......coccveveeieececee, 46 113 125
12,492 8,710 8,213
9 Loansand advancesto customers
At At At
30 June 30 June 31 December
2003 2002 2002
US$m US$m US$m
Remaining maturity:
Repayable on demand or at short notice 59,158 48,777 48,463
3 months or less but not repayable on demand or at short natice ...... 105,782 83,255 74,193
1 year or less but over 3 months 61,855 37,225 41,444
5 yearsor less but over 1 year ... 130,849 88,924 97,068
OVEN SYEAIS ..ottt . 159,608 91,630 100,293
Genera and specific bad and doubtful debt provisions (Note4) .......... (13,627) (7,754) (9,117)
503,625 342,057 352,344

Loans and advances to customers include balances which have been securitised. Certain of these balances meet the
requirements for linked presentation under FRS 5 ‘ Reporting the substance of transactions'. At 30 June 2003,
US$2,687 million of non-recourse finance had been netted against customer loans of US$2,935 million in the
balance sheet (30 June 2002: non-recourse finance US$1,723 million, customer loans US$1,967 million; 31
December 2002: non-recourse finance US$2,049 million, customer loans US$2,294 million).
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10 Household

On 28 March 2003, HSBC acquired 100 per cent of the voting common shares of Household International, Inc
(‘Household’). Household is the holding company of a group of companies offering a variety of consumer lending
products including consumer loans, credit cards, motor vehicle finance and credit insurance to over 50 million
customers across the United States, the United Kingdom, Canada and Ireland. The total consideration of US$14,804
million comprised:

USsm
Purchase price:

Value Of HSBC SNAIESISSUEH .......vievieiieitieite e et e steesteeseestestesbesebeesbe e beeabeeabeeabeeeseeesseeaseesssesssenseesseesseesaeesaeesasesasesnnesanes 13,405
Fair value of outstanding HOUSENOId SNar€ OPLIONS ..........cueuiiirieiiiniieieiee e 112
Fair value of Household 8.875 per cent Adjustable Conversion-Rate Equity Security Units .. 21
Cash consideration paid by HSBC for Household cumulative preferred stock ................... 1,120
Acquisition costsincluding stamp duty and Stamp dUty FESEIVE taX .........cceovrereereirinieieieirereeiee et 146

14,804

The acquisition of Household:

— meets HSBC' s stated objective of growing consumer assets;

—  improves the geographical balance of HSBC's earnings, significantly increasing the contribution from the North
American business;

— delivers HSBC national coverage in the United States for consumer lending, credit cards and credit insurance
with approximately 1,300 branches in 45 states,

— createsatop 10 credit card issuer globally, and presents a significant opportunity to achieve cost benefits by
consolidating HSBC’ s North American card processing business, currently outsourced, with that of Household;

— offers opportunities to extend Household' s business model into countries and territories currently served by
HSBC; and

—  provides the opportunity for significant funding, cost and revenue synergies.

HSBC'sfinancial statements include the results of Household' s operations commencing 29 March 2003. The assets
and liabilities at the date of acquisition and the total consideration paid are set out in the following table:

Accounting

Book policy Fair

value alignments Revaluations value

US$m US$m US$m USsm
At date of acquisition
Items in the course of collection from other banks .......... 840 - - 840
Loans and advances to banks ............cooeeeennienee. 431 - - 431
Loans and advances to customers ... 81,559 21,002 716 103,277
Debt SECUNLIES ...vovveereeieieriieenne 3,646 (44) - 3,602
Equity shares ... 697 - (15) 682
Intangible assets......... 1,517 - (1,467) 50
Tangible fixed assets ... 521 - - 521
Other asset categories .. 10,389 (719) 1,026 10,696
Deposits by banks ..... (1,915) - - (1,915)
Customer accounts ... (895) - - (895)
Debt securitiesin issu (79,054) (20,347) (3,935) (103,336)
Provisions for liabilities and charges .. (1,890) - (308) (2,198)
Subordinated liabilities ...........cccccenee. (1,145) - (47) (1,192)
Other liability CELEJONIES ......ceoerireririeeeere e (4,532) 162 (391 (4,761)
[N[E RS Y oo 1117= o HOS U 10,169 54 (4,421) 5,802
GOOOAWITL ...t 9,002
Total consideration including costs of acquisition ........... 14,804
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The adjustments in the above table represent the following:

Accounting policy alignments reflecting:
— securitisations treated as sales under US GAAP but treated as financing transactions under UK GAAP; and
— timing of expense recognition on |oan origination and software costs.

Revaluations, reflecting the recognition of :

— thefair value of financial instruments acquired;
— thefair value of the pension scheme surplus;

— thetax effect of other revaluations;

— thewrite-off of goodwill and intangibles previously recognised on Household' s balance sheet; and

— thefair value of separable intangibles at the date of acquisition.

The fair values of the assets and liabilities acquired have been determined on a provisional basis pending completion
of the fair value appraisal process.

The total consideration paid for the acquisition of Household calculated in accordance with US GAAP was
US$15,767 million. As part of the consideration for the acquisition, HSBC allotted 1,273,297,057 new ordinary
shares of US$0.50. The value ascribed to each HSBC ordinary share for US GAAP purposes was US$11.28, derived
from the five-day average (12 November 2002 to 18 November 2002) of the daily HSBC ADR price at the time the
bid was announced. Under UK GAAP, the value of the shares issued is calculated at the date of completion and was
the equivalent of US$10.57 per share.

Under US GAAP, intangible assets with atotal value of US$3,003 million were recognised on acquisition. Of these
intangible assets, US$715 million have an indefinite useful life and are not amortised but are tested for impairment
annually or more frequently if events or changesin circumstances indicate that the asset might be impaired. The
remaining intangible assets have finite useful lives generally ranging from 5 to 10 years over which their value less
any terminal value is amortised to the profit and loss account. The value of intangible assets recognised under US
GAAP is greater than that recognised under UK GAAP, reflecting the different recognition criteria under US GAAP.

The higher value of intangible assets recognised under US GAAP resultsin alower value of goodwill arising.

The following table provides pro-formainformation in respect of HSBC including Household, prepared on the basis
that Household was acquired at the beginning of each of the periods disclosed:

Half-year to
30 June 30 June
2003 2002
US$m USsm
Total OPErating INCOME........ccoieirieieerieereee e 21,892 19,523
Profit attributable to shareholders............coovvvvrrnrrceeeees 4,663 4,421
uss uss
Basic earnings per ordinary Share...........coccoeereereneesieseseseeese e 0.44 0.42
Diluted earnings per ordinary Share...........cooovvrrrrrsniseeseeseeesenens 0.43 0.41
11 Deposits by banks
At At At
30 June 30 June 31 December
2003 2002 2002
ussm ussm Us$m
Repayable on demand ... 28,137 21,589 18,093
With agreed maturity dates or periods of notice, by remaining maturlty
— 3 months or less but not repayable on demand .. . 36,852 32,869 27,416
— 1 year or lessbut over 3months..........ccccceeeeeee 5,387 4,406 4,804
—5yearsor lessbut over 1 year .... 3,511 1,487 1,671
— OVEN SYBAS ..ot 1,884 1,104 949
75,771 61,455 52,933
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12

Customer accounts

At At At
30 June 30 June 31 December
2003 2002 2002
US$m US$m US$m
Repayable on demand ... 291,224 237,462 256,723
With agreed maturity dates or periods of notice, by remaining maturity
— 3 months or less but not repayable on demand ..........cccoeeneinenenne 219,012 199,369 202,578
— 1 year or less but over 3mOonthS .......cccvveveeerenieereee s 24,823 23,847 25,793
—5years or |6SShUt OVEr L YOI ......cceereeieieirieiee e 10,814 8,785 9,216
— OVEN SYEAIS oottt be e bt 1,674 1,315 1,128
547,547 470,778 495,438
13 Debt securitiesin issue
At At At
30June 30 June 31 December
2003 2002 2002
US$m US$sm US$sm
Bonds and medium-term notes, by remaining maturity
— WIthIN L YEAN .ovieiiieieeee e 28,955 3,239 2,775
— between 1 and 2 years ... 12,658 665 379
— DEWEEN 2 AN S YEAI'S ..ot 29,724 3,979 4,857
— OVEN SYEAS ..ottt e 33,101 756 846
104,438 8,639 8,857
Other debt securities in issue, by remaining maturity
I 1110011 1Yo T 1= SRS 26,960 10,143 14,966
— 1year or less but over 3 months .. 4,793 3,592 3,833
— Syearsor lessbut over 1 year . 7,891 5,443 6,466
B0 Y= B V= TSR 420 866 843
144,502 28,683 34,965
Of the amounts noted above, US$97.2 hillion of the bonds and medium-term notes and US$7.0 billion of the other
debt securities relate to Household. In aggregate, US$34.3 hillion of this funding falls due within one year, of which
US$12.0 billion relates to securitised assets.
14 Liabilities
At At At
30June 30 June 31 December
2003 2002 2002
US$m Ussm USssm
Customer accountsinclude
19,660 10,306 13,126
31,231 16,906 11,575
9,502 8,359 8,271
12,487 9,767 4,988
15 Subordinated liabilities
At At At
30 June 30 June 31 December
2003 2002 2002
US$m US$m US$m
Dated subordinated |oan capital which isrepayable
— WIthIN L YEAF ..o 615 1,651 956
— between 1 and 2 years .. 1,024 652 862
— between 2 and 5 years .. 2,070 2,056 1,957
— OVEN SYEAIS oottt renens 13,480 7,840 11,056
17,189 12,199 14,831
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16 Assetscharged assecurity for liabilities

In addition to repos, HSBC has pledged assets as security for liabilities included under the following headings:

Amount of liability secured at

30 June 30 June 31 December
2003 2002 2002
ussm ussm Us$m
Deposits by Danks ... 4,080 1,386 1,661
CUSLOMEY BCCOUNES .....covviiiiiiicie s 8,148 5,510 4,204
Debt SECUNTIESIN ISTUE ....eueveeiiieieiesie e 30,228 1,718 1,437
Other 1EDIHITIES ......cveveiierrrree s 3,851 3,619 2,884
46,307 12,233 10,186
The amount of assets pledged to secure these ligbilities is included under the following headings:
Amount of assets pledged at
30June 30 June 31 December
2003 2002 2002
ussm ussm Us$m
Treasury bills and other eligible securities ..., 2,041 1,513 1,673
Loans and advances t0 CUSLOMENS............ovueeierrmrerieiereeerensesssesesesens 37,922 3114 2,514
DEDE SECUNTIES ...t 42,464 34,740 39,126
OhEY s 2,461 1,478 1,144
84,888 40,845 44,457
17 Called up share capital
Half-year to

30June 30 June 31 December
2003 2002 2002
ussm ussm Us$m
At beginning Of PO .........coveerirrieiiee e 4,741 4,678 4,725
Shares issued on acquisition of Household 637 - -

Sharesissued under Household 8.875 per cent Adjustable
Conversion-Rate Equity Security UNitS........ccocoevereneneienennieneienns 21 - -
Sharesissued to QUEST .......cccecvvevecverene. - - 3
Shares issued under other option SChEMES ...........cccveiereieeneineree 1 9 6
Sharesissued in lieu of dividends ... 21 38 7
At end Of PO ....ccooirieeiieieee e 5,421 4,725 4,741

Following the acquisition of Household on 28 March 2003, the number of American Depositary Sharesin issue,
each of which represents five ordinary shares, increased to 109,776,105 at 30 June 2003 (30 June 2002: 31,884,530;

31 December 2002: 32,131,502).
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18 Reserves
Half-year to
30June 30 June 31 December
2003 2002 2002
ussm ussm UsS$m
At beginning Of PO .........coveerrieeiiee e 47,665 41,710 46,453
Retained profit/(loss) for the half-year ... 1,517 1,351 (113)
Premium arising on new shares issued under Quest, net of costs . - - 65
Merger reserve on acquisition of Household ..........ccccooeveevenncicenn. 12,768 - -
Reservein respect of obligations under Household share options........ 112 - -
Reservesin respect of obligations under Household 8.875 per cent
Adjustable Conversion-Rate Equity Security Units...........coveenenne 21 - -
New share capital subscribed under other option schemes, net of costs 410 173 81
Reservein respect of obligations under CCF share options ................. a7 (3D (20)
Arising on sharesissued in lieu of dividends ...........ccocoovevciniiecen. 444 856 167
Unrealised deficit on revaluation of investment properties:
SUDSIAINES ....vvvrreiiriire e (24) - (22)
ASSOCIALES ....vevevereeeeeeseseeeeeseesessesesseseetesae e s se e seseesesaesessesessensesessens - - Q)
Unresalised deficit on revaluation of land and buildings (excluding
INVESIMENE PrOPErtIES) ....eeveeeeeiiiirereiee et (219) - (297)
Capitalisation of share premium account on scrip dividend issue and
ASSOCHALEH COSES ..vvvvvereeriierereeireeseereseeesteeseeseeseseeseste e sseseeseseeseneens (21) (38) @)
Exchange and other MoVEMENtS ..........cccccveererrieneienesseseee e 2,208 2,432 1,349
At end of PEIO ......cccriiiii s 64,869 46,453 47,665

19

The reserves of HSBC include property reval uation reserves amounting to US$1,707 million (31 December 2002:

US$1,954 million; 30 June 2002: US$2,292 million).

Reconciliation of operating profit to net cash flow from operating activities

OPErating Profit ....c.coireeeeeiirnieteer e
Change in prepayments and accrued income ...
Change in accruals and deferred income .........ccoceeeevveeennne.

Interest on finance leases and similar hire purchase contracts ..
Interest on subordinated loan capital ..........coccceoevviiiiininen

Depreciation and amortisation ..................
Amortisation of discounts and premiums .
Provisions for bad and doubtful debts ......
Loans written off net of recoveries .......
Provisionsfor liabilities and charges .
Provisions utilised ........ccoceeveecceininnnnne .
Amounts written off fixed asset iINVEStMENts ..........ccccceveeerennniccennene.

Net cash inflow from trading activities .........c.ccocevvvereivenieieseceeeseens

Change in itemsin the course of collection from other banks ..............
Change in treasury bills and other digiblebills .........cccccoeivveieierieennn.
Change in loans and advancesto banks ...,
Change in loans and advances to customers

Change in other securities ...........ccoceeeverienene .
Change in OthEr @SSELS ......cccevverieirieeser e
Change in deposits by Banks ..o
Change in CUSLOMEr aCCOUNES ....c.ccvvvveererereeresieeseeneerereeseeeenes
Change in itemsin the course of transmission to other banks ... "
Change in debt SECUNtIES INISSUE ...cvvvveevevevieiee e
Change in other l1abilities .........cooeirireirer e
Elimination of exchange differences ..........oovveveeveeeeeseseeeeeesieis

Net cash inflow from operating actiVities ..........ccccoeeeiveineieiescieene

Half-year to
30 June 30 June 31 December
2003 2002 2002
US$m US$m US$m
5,895 4,659 4,376
(2,450) 156 199
1,682 47 (257)
20 15 21
479 445 417
1,298 941 1,103
254 9 a7
2,374 715 606
(2,834) (888) (2,043)
591 462 417
(457) (948) (383)
60 139 185
6,912 6,152 5,624
(2,215) (129) 243
(118) 460 255
(14,353) 11,320 5,230
(52,514) (32,940) (2,392)
(6,335) (7,523) 10,066
(881) (5,947) (2,208)
20,923 7,806 (11,311)
51,214 20,505 10,656
1,331 314 402
6,201 1,585 1,350
7,248 14,092 (15,672)
(3,022 (2,757) 135
14,391 12,948 3,478

1 Adjustment to bring changes between opening and closing balance sheet amounts to average rates. Thisis not done on a line-by-line

basis, asit cannot be determined without unreasonable expense.
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20 Financial instruments, contingent liabilities and commitments

Contract amounts

Contingent liabilities:
Acceptances and endorsements .........c.cooeeeerreneeneseeee s
Guarantees and assets pledged as collateral security .
OLNEY s

Commitments:
Documentary credits and short-term trade-related transactions .........
Forward asset purchases and forward forward deposits placed .........
Undrawn note issuing and revolving underwriting facilities...............
Undrawn formal standby facilities, credit lines and other

commitmentsto lend
—over lyear ........
— 1 year and under

At At At

30 June 30 June 31 December
2003 2002 2002
US$m US$m US$m
5,321 4,191 4,711
50,243 45,181 46,527
24 14 17
55,588 49,386 51,255
6,795 6,403 6,131
661 238 1,464

497 288 85
50,327 38,900 41,734
336,365 159,915 176,215
394,645 205,744 225,629

The table above gives the nominal principal amounts of third party off-balance-sheet transactions.

The contract amounts of contingent liabilities and commitments represent the amounts at risk should contracts be
fully drawn upon and the client default. The total of the contract amounts is not representative of future liquidity

requirements.

The following table summarises the contract amounts of third party and internal derivatives held for trading purposes

by product type.

EXChaNGE Mae .....vevveviieiirieeee ettt
INEEIESE FALE ...ttt sttt ee e
EQUITIES ..ottt
Credit eriValiVES.....ccue e ere e

The following table summarises the contract amounts of third party and internal derivatives held for risk

management purposes by product type.

EXChaNGE Mae .....vevveeeeceisieeeese et
INEEIESE FALE ...ttt sttt ie e
EQUITIES ..ottt
Credit eriVatiVES......c.cceeeieee e ere e

For exchange rate, interest rate, credit and equities contracts, the notional or contractual amounts of these

At

30 June
2003
Ussm

1,181,536

At

30 June

2003
Ussm

102,594

343,697

264
25

At

30 June
2002
Ussm

927,667
1,697,203
49,332
6,176

At

30 June
2002
Ussm

78,402
235,930
551
226

At

31 December
2002

USssm

916,631
1,965,167
48,594
17,424

At

31 December
2002

USssm

77,302
267,973
318

instruments indicate the nominal value of transactions outstanding at the balance sheet date; they do not represent

amounts at risk.
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Off-balance-sheet risk-weighted and replacement cost amounts

22

At At At
30June 30 June 31 December
2003 2002 2002
US$m USsm USsm
Risk-weighted amounts

Contingent liabilities 32,581 30,486 30,785
COMMITMENES ...ttt 24,044 19,877 21,003

Replacement cost amounts
EXCNENGE AL ..ot 18,601 17,475 15,256
Interest rate .......... 39,625 16,301 26,676
Equities ......cccccveenne 2,272 1,712 1,922
Credit derivatives 379 81 272
Benefit of netting (31,677) (16,130) (23,822)
29,200 19,439 20,304

The replacement amounts are stated after deducting cash collateral meeting the offset criteria of FRS 5 asfollows:

At At At

30 June 30 June 31 December

2003 2002 2002

US$m US$m US$m

OffSEL @QAINSE ASSELS .....vveveeieieieirieieie ettt 2,925 610 1,992

Risk-weighted amounts are assessed in accordance with the Financia Services Authority’s guidelines which
implement the Basel agreement on capital adequacy and depend on the status of the counterparty and the maturity
characteristics.

The replacement cost of contracts represents the mark-to-market on al third party contracts with a positive value, i.e.
an asset to HSBC. Replacement cost is, therefore, a close approximation of the credit risk for these contracts as at the
balance sheet date. The actual credit risk is measured internally and is the sum of the positive mark-to-market value
and an estimate for the future fluctuation risk, using afuture risk factor.

Market risk management

23

HSBC’s market risk management process is discussed in the ‘ Financial Review’ on pages 82 to 84 from the
paragraph under the heading ‘ Market risk management’ to the paragraph ended ‘impact of extreme events on the
market risk exposures of HSBC'.

Trading VAR for HSBC at 30 June 2003 was US$80.9 million, compared with US$71.6 million at 31 December
2002.

Minimum Maximum Average

At during the during the for the At

30June first half first half first half 31 December

2003 2003 2003 2003 2002

ussm ussm ussm ussm ussm

Total trading aCtiVities .......ccccovveeeeereeieseerens 80.9 48.7 94.7 68.5 71.6

Foreign exchange trading positions ... 10.8 12 26.1 14.8 12.9

Interest rate trading positions ............. 76.2 431 90.7 61.1 63.2

Equities trading positions ............cccceveecnnennes 18.3 15.2 231 19.2 27.1
Litigation

HSBC, through a number of its subsidiary undertakings, is named in and is defending legal actionsin various
jurisdictions arising from its normal business. None of these proceedings is regarded as material litigation.
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24 Interim Report and statutory accounts

25

The information in this Interim Report is unaudited and does not constitute statutory accounts within the meaning of
section 240 of the Companies Act 1985 (the Act). The Interim Report 2003 was approved by the Board of Directors
on 4 August 2003. The statutory accounts for the year ended 31 December 2002 have been delivered to the Registrar
of Companiesin England and Wales in accordance with section 242 of the Act and filed with the US Securities and

Exchange Commission. The auditor has reported on those accounts. Its report was unqualified and did not contain a

statement under section 237(2) or (3) of the Act.

Differences between UK GAAP and US GAAP

The consolidated financial statements of HSBC are prepared in accordance with UK generally accepted accounting
principles (‘ GAAP’) which differ in certain significant respects from US GAAP. The following is a summary of the

significant differences applicable to HSBC:

UK GAAP US GAAP
Leasing
*  Finance lease income is recognised so asto give a e Unearned income on finance leases is taken to

constant rate of return on the net cash investment
in the lease, taking into account tax payments and
recei pts associated with the lease.

e Leasesare categorised as finance leases when the
substance of the agreement is that of afinancing .
transaction and the | essee assumes substantially all
of the risks and benefits relating to the asset. All
other leases are categorised as operating |eases.

e Operating leased assets are depreciated over their
useful lives so that, for each asset, rentals less
depreciation are recognised at a constant periodic
rate of return on the net cash invested in that asset.
Rentals receivable under operating leases are
accounted for on a straight-line basis over the
lease term.

Shareholders’ interest in thelong-term assurance

fund

e Thevalue placed on HSBC'sinterest in long-term .
assurance business includes a prudent valuation of
the discounted future earnings expected to emerge
from business currently in force, taking into
account factors such as recent experience and
genera economic conditions, together with the
surplus retained in the long-term assurance funds.
These are determined annually in consultation
with independent actuaries and are included in
‘ Other assets'.

e Changesin the value of HSBC'sinterest in long-
term assurance business are calculated on a post-
tax basis and are reported in the profit and loss
account as part of ‘ Other operating income’ after
adjusting for taxation.
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income at arate calculated to give a constant rate
of return on the investment in the lease, but
generally no account is taken of the tax flows
generated by the lease.

Leases are classified as capital |eases when any of
the criteria outlined under Statement of Financial
Accounting Standards (' SFAS') 13 ‘ Accounting
for Leases' are met.

Operating leased assets are depreciated so that in
each period the depreciation charge is at least
equal to that which would have arisen on a straight
line basis.

The net present value of these profitsis not
recognised. Acquisition costs and fees are deferred
and amortised in accordance with SFAS 97

* Accounting and Reporting by Insurance
Enterprises for Certain Long-Duration Contracts
and for Realised Gains and Losses from the Sale
of Investments'.



UK GAAP

Shar e compensation schemes

Options granted under executive share option
schemes are granted at market price and no
compensation costs are recognised under the
‘intrinsic value method'.

Employees in save-as-you-earn schemes are
granted shares at a 20 per cent discount to market
price at the date of grant. No compensation cost is
recognised for such awards.

The fair value of shares awarded under longer
term and other restricted share award schemes is
charged to compensation cost over the period in
respect of which performance conditions apply. To
the extent the award is adjusted by virtue of
performance conditions being met or naot, the
compensation cost is adjusted in line with this.

Costs of softwarefor internal use

HSBC generally expenses costs of software
developed for internal use. If it can be shown that
conditions for capitalisation are met under FRS 10
‘Goodwill and intangible assets’ or FRS 15
‘Tangible fixed assets', the software is capitalised
and amortised over its useful life.

Web site design and content development costs are
capitalised only to the extent that they lead to the
creation of an enduring asset delivering benefits at
least as great as the amount capitalised.

Goodwill

Goodwill arising on acquisitions of subsidiary
undertakings, associates or joint ventures prior to
1998 was charged against reservesin the year of
acquisition.

For acquisitions made on or after 1 January 1998,
goodwill isincluded in the balance sheet and
amortised over its estimated useful lifeon a
straight-line basis. UK GAAP alows goodwill
previously eliminated against reserves to be
reinstated, but does not require it. In common with
many other UK companies, HSBC elected not to
reinstate such goodwill on the grounds that it
would not materialy assist the understanding of
readers of its accounts who were already familiar
with UK GAAP.

US GAAP

SFAS 123 * Accounting for stock based
compensation’ encourages a fair value method of
accounting for stock-based compensation plans.
Under the fair value method, compensation cost is
measured at the date of grant based on the value
of the award and is recognised over the service
period, which is usually the vesting period. Where
options lapse before their costs have been fully
recognised, any costs previously recognised
relating to lapsed options are written back.

The American Institute of Certified Public
Accountants’ (‘AICPA’) Statement of Position
98-1 * Accounting for the costs of computer
software developed or abtained for internal use’
requiresthat all costsincurred in the preliminary
project and post-implementation stages of internal
software development be expensed. Costs
incurred in the application devel opment stage
must be capitalised and amortised over their
estimated useful life. Web site design costs are
capitalised and web site content development
costs are expensed as they are incurred.

Goodwill acquired up to 30 June 2001 was
capitalised and amortised over its useful life but
not more than 25 years. The amortisation of
previously acquired goodwill ceased from

31 December 2001.

SFAS 142 * Goodwill and other intangible assets
requires that goodwill should not be amortised but
should be tested for impairment annually at the
reporting unit level by applying a fair-value-based
test.

The goodwill of areporting unit should be tested
for impairment between annual tests in response to
events or changes in circumstance which could
result in an impairment.
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UK GAAP

Goodwill (continued)

Goodwill included in the balance sheet is tested
for impairment when necessary by comparing the
recoverable amount of an entity with the carrying
value of its net assets, including attributable
goodwill. The recoverable amount of an entity is
the higher of itsvalue in use, generally the present
value of the expected future cash flows from the
entity, and its net realisable value.

At the date of disposal of subsidiaries, associates
or joint ventures, any unamortised goodwill or
goodwill charged directly against reservesis
included in HSBC' s share of the undertakings’
total net assetsin the calculation of the gain on
disposal.

Where quoted securities are issued as part of the
purchase consideration in an acquisition, the fair
value of those securities for the purpose of
determining the cost of acquisition is the market
price at the date of completion.

Intangible assets
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An intangible asset should be recognised
separately from goodwill where it isidentifiable
and controlled. It isidentifiable only if it can be
disposed of or settled separately without disposing
of the whole business. Control requires legal
rights or custody over the item.

An intangible asset purchased as part of a business
combination should be capitalised at market value
or, if not readily ascertainable, at fair value.

US GAAP

Where quoted securities are issued as part of the
purchase consideration in an acquisition, the fair
value of those securities for the purpose of
determining the cost of acquisition isthe average
market price of the securities for a reasonable
period before and after the date that the terms of the
acquisition are agreed and announced.

An intangible asset should be recognised
separately from goodwill when it arises from
contractual or other legal rightsor if itis
separable, e.q. it is capable of being separated or
divided from the acquired entity and sold,
transferred, licensed, rented, or exchanged in
combination with arelated contract, asset or
liability. The effect of thisisthat certain intangible
assets such as trademarks and customer
relationships are recognised under US GAAP,
although such assets will not be recognised under
UK GAAP.

Intangible assets should be initially recognised at
fair value. An intangible asset with afinite useful
lifeis amortised over the period for which it
contributes to the future cash flows of the entity.
An intangible asset with an indefinite useful lifeis
not amortised but is tested for impairment
annually or more frequently if events or changes
in circumstances indicate that the asset might be
impaired.



UK GAAP

Property

HSBC valuesits properties on an annua basis and
adjustments arising from such revaluations are
taken to reserves. HSBC depreciates non-
investment properties based on their cost or
revalued amounts. No depreciation is charged on
investment properties other than leaseholds with
20 years or less to expiry.

Accruals accounted derivatives

Non-trading derivatives are those which are held
for hedging purposes as part of HSBC' srisk
management strategy against assets, liabilities,
positions or cash flows measured on an accruals
basis. Non-trading transactions include qualifying
hedges and positions that synthetically alter the
characteristics of specified financial instruments.

Non-trading derivatives are accounted for on an
equivalent basis to the underlying assets, liabilities
or net positions. Any profit or lossarising is
recognised on the same basis as that arising from
the related assets, liabilities or positions.

To quaify as ahedge, a derivative must
effectively reduce the price or interest rate risk of
the asset, liability or anticipated transaction to
which it islinked and be designated as a hedge at
inception of the derivative contract. Accordingly,
changes in the market value of the derivative must
be highly correlated with changes in the market
value of the underlying hedged item at inception
of the hedge and over the life of the hedge
contract. If these criteria are met, the derivativeis
accounted for on the same basis as the underlying
hedged item. Derivatives used for hedging
purposes include swaps, forwards and futures.

Interest rate swaps are also used to alter
synthetically the interest rate characteristics of
financial instruments. In order to qualify for
synthetic alteration, a derivative instrument must
be linked to specific individual, or pools of
similar, assets or liabilities by the notional
principal and interest rate risk of the associated
instruments, and must achieve aresult that is
consistent with defined risk management
objectives. If these criteria are met, accrual based
accounting is applied, i.e. income or expenseis
recognised and accrued to the next settlement date
in accordance with the contractual terms of the
agreement.

US GAAP

US GAAP does not permit revaluations of
property, athough it requires recognition of asset
impairment. Any realised surplus or deficit is,
therefore, reflected in income on disposal of the
property. Depreciation is charged on all properties
based on cost.

All derivatives must be recognised as either assets
or liabilities in the balance sheet and be measured
at fair value ( SFAS 133 ‘ Accounting for
derivative instruments and for hedging activities').

The accounting for changes in the fair value of a
derivative (that is, gains and losses) depends on
the intended use of the derivative and the resulting
designation as described below:

- For aderivative designated as hedging
exposure to changesin the fair value of a
recognised asset or liability or afirm
commitment, the gain or loss is recognised
in earnings in the period of change together
with the associated |oss or gain on the
hedged item attributable to the risk being
hedged. Any resulting net gain or loss
represents the ineffective element of the
hedge.

- For aderivative designated as hedging
exposure to variable cash flows of a
recognised asset or liability, or of aforecast
transaction, the derivative s gain or loss
associated with the effective portion of the
hedge isinitially reported as a component of
other comprehensive income and
subsequently reclassified into earnings when
the forecast transaction affects earnings. The
ineffective portion is reported in earnings
immediately.

- For net investment hedges in which
derivatives hedge the foreign currency
exposure of anet investment in aforeign
operation, the changein fair value of the
derivative associated with the effective
portion of the hedge isincluded asa
component of other comprehensive income,
together with the associated loss or gain on
the hedged item. The ineffective portion is
reported in earnings immediately.
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UK GAAP

Accruals accounted derivatives (continued)

Any gain or loss arising on the termination of a
qualifying derivative is deferred and amortised to
earnings over the original life of the terminated
contract. Where the underlying asset, liability or
position is sold or terminated, the qualifying
derivative isimmediately marked-to-market
through the profit and loss account.

Derivatives that do not qualify as hedges or
synthetic alterations at inception are marked-to-
market through the profit and loss account, with
gains and losses included within ‘ Dealing profits'.

Investment securities

Debt securities and equity shares intended to be
held on a continuing basis are disclosed as
investment securities and are included in the
balance sheet at cost less provision for any
permanent diminution in value. Other participating
interests are accounted for on the same basis.
Premiums or discounts on dated investment
securities purchased at other than face value are
amortised through the profit and |oss account over
the period from date of purchase to date of
maturity and included in ‘interest income’. Any
profit or loss on realisation of these securitiesis
recognised in the profit and loss account as it
arises and included in * Gains on disposal of
investment securities'.

SSAP 20 ‘ Foreign currency translation’ requires
foreign currency exchange differences on foreign
currency-denominated monetary items, including
securities, to be recognised in the profit and loss
account.

Other debt securities and equity shares held for
trading purposes are included in the balance sheet
at market value. Changesin the market value of
such assets are recognised in the profit and loss
account as ‘ Dealing profits'.

Foreign currency
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A company’slocal currency isthe currency of the
primary economic environment in which it
operates and generates net cash flows. Foreign
exchange differences arising when translating non-
local currency assets and liabilities into the local
currency are reported in the profit and loss account
(SSAP 20 ‘Foreign currency translation’).

US GAAP

— Inorder to apply hedge accounting it is
necessary to comply with documentation
requirements and to demonstrate the
effectiveness of the hedge on an ongoing
basis.

— For aderivative not designated as a hedging
instrument, the gain or loss is recognised in
earnings in the period of changein fair value.

All debt securities and equity shares are classified
and disclosed within one of the following three
categories. held-to-maturity; available-for-sale; or
trading (SFAS 115 ‘ Accounting for certain
investments in debt and equity securities’).

Held-to-maturity debt securities are measured at
amortised cost.

Available-for-sale securities are measured at fair
value with unrealised holding gains and losses
excluded from earnings and are reported net of
applicable taxes and minority interestsin a
separate component of shareholders’ funds.
Foreign exchange gains or losses on foreign
currency denominated available-for-sale securities
are also excluded from earnings and recorded as
part of the same separate component of
shareholders’ funds.

A decline considered other than temporary in fair
value below cost of an available-for-sale or held-
to-maturity security is treated as a realised loss and
included in earnings. Thislower fair value isthen
treated as the cost basis for the security.

Trading securities are measured at fair value with
unrealised holding gains and losses included in
earnings.

An entity’s functional currency is the currency of
the primary economic environment in which it
operates. An entity operating in a single economic
environment may have only one functional
currency. Foreign exchange differences arising
when translating non-functional currency assets
and liabilities into the local currency are reported
in the profit and loss account (SFAS 52 ‘ Foreign
currency transglation’).



UK GAAP

Own shares held
« UK GAAP dlowsfor the inclusion of own shares
held within equity shares.

Dividends payable
»  Dividends declared after the period end are
recorded in the period to which they relate.

Deferred taxation

e Deferred tax is generally provided in the accounts
for al timing differences, subject to the
assessment of the recoverability of deferred tax
assets.

e Fair value adjustments on acquisition are treated
asif they were timing differences arising in the
acquired entity’ s own accounts. Deferred tax is
recognised on fair value adjustments where they
giveriseto deferral or acceleration of taxable cash
flows.

Sale and repurchase transactions (‘repos’) and

rever serepos

*  Repos and reverse repos are accounted for asif the
collateral involved remains with the transferor. On
the balance sheet, repos are included within
‘Deposits by banks' or ‘ Customer accounts and
reverse repos are included within ‘ Loans and
advances to banks' or ‘Loans and advances to
customers'.

US GAAP

e AICPA Accounting Research Bulletin 51
‘Consolidated financial statements' requires a
reduction in shareholders’ equity for own shares
held.

e Dividends are recorded in the period in which they
are declared.

e Deferred tax liahilities and assets are recognised in
respect of all temporary differences. A valuation
allowanceisraised against any deferred tax asset
whereit is more likely than not that the asset, or a
part thereof, will not be realised (SFAS 109
* Accounting for income taxes').

e Thedeferred taxation impact of all temporary
differences arising from fair value adjustments on
acquisition is recognised as part of the purchase
accounting adjustment.

e Repos and reverse repos transacted under
agreements that give the transferee the right by
contract or custom to sell or repledge collatera
giveriseto the following adjustments and
disclosures (SFAS 140 ‘ Accounting for transfers
and servicing of financial assets and
extinguishments of liabilities'):

—  For repos, where the transferee has the right to
sell or repledge the collateral, the transferor
reports the securities separately in the
Financial Statements from other securities not
so encumbered.

—  For reverse repos, where the transferee has the
right to sell or repledge the collateral, the
transferee does not recognise the pledged asset
but discloses the fair value of the collateral. If
the transferee sells collateral pledged to it, the
proceeds from the sale and the transferee’ s
obligation to return the collatera are
recognised.
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Loan origination

Fee and commission income is accounted for in
the period when receivable, except wheniitis
charged to cover the costs of a continuing service
to, or risk borne for, the customer, or isinterest in
nature. In these cases, it is recognised on an
appropriate basis over the relevant period.

Loan origination costs are generally expensed as
incurred. As permitted by UK GAAP, HSBC
applies arestricted definition of the incremental,
directly attributable origination expenses that are
deferred and subsequently amortised over thelife
of the loans.

Pension costs

Pension costs, based on actuarial assumptions and
methods, are charged so as to all ocate the cost of
providing benefits over the average remaining
service lives of employees.

Securitisations
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FRS 5 ‘ Reporting the substance of transactions
requires that the accounting for securitised
receivables is governed by whether the originator
has access to the benefits of the securitised assets
and exposure to the risks inherent in those benefits
and whether the originator has a liability to repay
the proceeds of the note issue;

— The securitised assets should be derecognised
in their entirety and again or losson sale
recorded where the originator retains no
significant benefits and no significant risks
relating to those securitised assets.

— The securitised assets and the related finance
should be consolidated under alinked
presentation where the originator retains
significant benefits and significant risks
relating to those securitised assets but where
the downside exposure is limited to a fixed
monetary amount and certain other conditions
are met.

— The securitised assets and the related finance
should be consolidated on a gross basis where
the originator retains significant benefits and
significant risks relating to those securitised
assets and does not meet the conditions
required for linked presentation.

US GAAP

Certain loan fee income and direct loan origination
costs are amortised to the profit and loss account
over thelife of the loan as an adjustment to
interest income (SFAS 91 ‘ Accounting for non-
refundable fees and costs associated with
originating or acquiring loans and initial direct
costs of leases'.)

SFAS 87 ‘Employers’ accounting for pensions
prescribes a similar method of actuarial valuation
but requires assets to be assessed at fair value and
the assessment of liabilities to be based on current
settlement rates. Certain variations from regular
cost are allocated in equal amounts over the
average remaining service lives of current
employees.

SFAS 140 * Accounting for transfers and servicing
of finance assets and extinguishments of

liabilities' requires that receivables that are sold to
a special purpose entity and securitised can only
be derecognised and again or loss on sale
recognised if the originator has surrendered
control over those securitised assets.

Control has been surrendered over transferred
assetsif and only if all of the following conditions
are met:

— Thetransferred assets have been put
presumptively beyond the reach of the
transferor and its creditors, even in bankruptcy
or other receivership.

— Each holder of interestsin the transferee (i.e.
holder of issued notes) has the right to pledge
or exchange their beneficial interests, and no
condition constrains this right and provides
more than atrivial benefit to the transferor.

— Thetransferor does not maintain effective
control over the assets through either an
agreement that obligates the transferor to
repurchase or to redeem them before their
maturity or through the ability to unilaterally
cause the holder to return specific assets, other
than through a clean-up call.



UK GAAP

Securitisations (continued)

Acceptances
e Acceptances outstanding are not included in the
consolidated balance sheet.

Profit and loss presentation
e Thefollowing items are separately disclosed in the
profit and loss account:

— Provisionsfor contingent liabilities and
commitments.

- Amounts written off fixed asset investments.

— Gainson disposal of investments and tangible
fixed assets.

US GAAP

- If these conditions are not met the securitised
assets should continue to be consolidated.

There are no provisions for linked presentation of
securitised assets and the related finance.

Acceptances outstanding and matching customer
liahilities are included in the consolidated balance
sheet.

— Classified as ‘ Operating expenses'.

—  Deducted within ‘ Other operating income'.

— Classified as * Other operating income’.

The following tables summarise the significant adjustments to consolidated net income and shareholders' equity

which would result from the application of US GAAP:

Net income
Attributable profit of HSBC (UK GAAP) ..o
Lease finanCing ........cccccveeeeneeieneneesereseeeene
Shareholders’ interest in long-term assurance fund .
PENSION COSES......coveuiiiieiei ettt
Stock-based COMPENSALION ........coeierircireee e
GoOoAWill ...
Internal software costs..
Revaluation of property "
Purchase accounting adjuUStmENtS.........cccovvereeereeiesieeresese e
Accruals accounted defiVatiVeS...........cuovreeirrieiienseecseseeeeeas
Other-than-temporary decline in value of available-for-sale securities
Foreign exchange differences on available-for-sale securities............
Foreign exchange losses on Argentine overseas funding ...... .
L 08N OFGINGLTION. ....ccucveiiiieiereenie e
Securitisations...........
Taxation: USGAAP........ccccceenee .
0N recoNCHiNG ItEMS .....covoireririreee e

Minority interest in reconciling items
Estimated net income (US GAAP) ..ot

Per share amounts (US GAAP)
Basic earnings per ordinary Share...........coeeerrreeenenniereenseeeeeenens
Diluted earnings per ordinary SNare..........cocoeeeeeresieieseseseseeseseneeens

Half-year to
30June 30 June 31 December
2003 2002 2002
US$sm US$sm US$sm
4,106 3,280 2,959
(74) (35) (33)
(248) (60) 54
41 (104) 42
(69) (127) (113)
648 399 446
(36) 80 (14)
14 30 46
(161) (41) 56
311 (406) 627
(3 (51) (71)
(1,553) (1,744) (453)
26 (450) 60
63 — —
(75) - -
- (©)] (27)
229 611 (136)
229 608 (163)
151 77 1
3,370 1,456 3,444
uss uUSss$ uUSss$
0.33 0.16 0.37
0.33 0.15 0.36
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At At At
30 June 30 June 31 December
2003 2002 2002
Us$m USsm US$m
Shareholders' equity
Shareholders’ funds (UK GAAP) .....cceirrieineceneeeeseenees 70,290 51,178 52,406
Lease finanCing .......c.coccoveevnncinnncnccseeeses (492) (353) (406)
Shareholders' interest in long-term assurance fund (1,144) (897) (875)
PENSION COSES.....coviieieieieese e . (2,552) (2,335) (2,522)
Goodwill ......ccveveneaene 916 2,262 2,575
Internal software costs.... . 645 672 669
Revaluation of property................. (2,046) (2,700) (2,273)
Purchase accounting adjustments. 4,708 112 213
Accruals accounted derivatiVes.........cccovveeveceecieniennens . 1,245 51 782
Fair value adjustment for available-for-sale securities ..... . 2,520 1,216 2,040
OWN shareSheld ... (724) (567) (549)
Dividend payable ... 2,589 1,929 3,069
Loan origination...... . 63 - -
SECUNTISALIONS......cviiiiiiiee s (27 - -
Taxation: US GAARP........c ettt 159 133 154
0N recoNCHiNG IEMS .....ciirieierereie e (1,296) 261 256
(1,137) 394 410
Minority interest in reconciling items 247 342 292
Estimated shareholders’ equity (US GAAP) ......cccovvveeeiinnccenes 75,101 52,304 55,831
Half-year to
30 June 30 June 31 December
2003 2002 2002
Us$m USsm US$m
Movement in shareholders' equity (US GAAP)
Balance brought fOrward............ccoeeeverieienieiesenseseesese s 55,831 48,444 52,304
Estimated net income..... . 3,370 1,456 3,444
DIVIAENDS......cviveveniriieecee e (3,069) (2,700) (1,932)
Foreign exchange gains on available-for-sale securities. . 1,553 1,744 453
Minimum pension liability ........ccccccveinineininciciee - - (1,159)
Stock-based compensetion........ 69 127 113
Accruals accounted defivatives............ccccoeunee. 152 38 104
Changein fair value of available-for-sale securities................. 483 (75) 773
Foreign exchange movements on Argentine overseas funding. (26) 450 (60)
Deferred tax on US GAAP adjustments..........ccoeevveerenieennns . (523) (365) 125
Equity issued on acquisition of Household under US GAAP............ 14,501 - -
Amounts arising on sharesissued in lieu of dividends............c.ccco..... 444 856 167
New share capital subscribed net of costs.............c.c..... 394 182 155
Other foreign exchange movements and other items 1,922 2,147 1,344
Balance carried forward ...........ccecveveceiecieieee e 75,101 52,304 55,831
Total assets
Total assets at 30 June 2003, incorporating (30 June 2002: US$747,501 million; 31 December
adjustments arising from the application of US 2002: US$763,565 million).

GAAP, are estimated to be US$969,107 million
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Foreign exchange differences on investment
securities

Within individual legal entities, HSBC holds
securities in a number of different currencies which
are classified as available-for-sale. For example,
within the private bank in Switzerland, which has the
USdollar asits reporting currency, HSBC holds
euro-denominated bonds which are funded in euros
and Swiss franc securities funded in Swiss francs. No
foreign exchange exposure arises from this because,
although the value of the assetsin US dollar terms
changes according to the exchange rate, thereis an
identical offsetting change in the US dollar value of
the related funding. Under UK GAAP, both the
assets and the liabilities are trandated at closing
exchange rates and the differences between historical
book value and current value are reflected in foreign
exchange dealing profits where they offset. This
reflects the economic substance of holding currency
assets financed by currency liabilities.

However, under US accounting rules, the change
in value of the investments is taken directly to
reserves while the offsetting change in US dollar
terms of the borrowing istaken to earnings. This
leads to an accounting result which does not reflect
either the underlying risk position or the economics
of the transactions. It is also a situation that will
reverse on the earlier of the maturity or sale of the
asset.

A similar difference arises when foreign
currency exposure on foreign currency assetsis
covered using forward contracts but the Group does
not manage these hedges to conform with the
detailed US designation requirements.

Asaresult, HSBC'sUS GAAP profitsfor the
first half of 2003 were reduced by some US$1.6
billion compared with the Group’s UK GAAP
profits. However, future periods will report offsetting
increases in US GAAP profits as positions unwind.
No difference in shareholders' equity arises between
UK GAAP and US GAAP as aresult of thisitem.

The reduction in US GAAP profits mainly
reflects the weakening of the US dollar against other
currencies in thefirst half of 2003. The HSBC
entities with US dollar or US dollar-linked reporting
currencies holding significant amounts of non-US
dollar securities reported gains on the retranslation of
these securities under UK GAAP. Under US GAAP
these gains were transferred from net income and

shown as movements in reserves, so reducing US
GAAP reported income.

Variable interest entities (VIES)
Application of FIN 46

In January 2003, the FASB issued Interpretation 46
(“FIN’ 46), ‘ Consolidation of Variable Interest
Entities'. FIN 46 requires consolidation of VIESin
which HSBC isthe primary beneficiary and new
disclosures about VIEs.

HSBC fully implemented FIN 46 for VIES
created or acquired after 31 January 2003 but
implemented the transitional provisions of FIN 46
for VIEs existing at that date. To comply with the
transitional provisions of FIN 46, HSBC has
evaluated its structures existing at 30 June 2003 to
determine whether it is reasonably likely that HSBC
would be required to consolidate or disclose
information about each VIE’ s nature, purpose, size
and activities, together with HSBC' s maximum
exposure to loss. HSBC is also required to disclose
the anticipated effect of adoption of FIN 46 on its
financial statements.

Nature, purpose and activities of VIEswith which
HSBC isinvolved

HSBC makes limited use of VIE structuresin its
business and principally engages in these
transactions to facilitate client needs. The use by
HSBC of aVIE structure in abusiness transaction is
thus commercially driven. Utilisation of aVIE
occurs after careful consideration has been given to
the most appropriate structure needed to achieve
HSBC's control and risk allocation objectives and to
ensure the most efficient structure from a taxation
and regulatory perspective.

Business activities within HSBC where VIEs are
utilised primarily include asset-backed commercial
paper conduit activity, securitisation, and public and
private sector infrastructure related projects and
funds.

Under UK GAAP, HSBC consolidates entities
in which it has a controlling financial interest. As
UK GAAP normally requires arisks and rewards
approach to consolidation, HSBC' sinterestsin
entities deemed to be VIEs may result in differences
in accounting and disclosure treatment under US
GAAP.
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VIEsexisting on 31 January 2003 where HSBC is
the primary beneficiary

Under US GAAP, HSBC will be required to
consolidate VIEs existing at 31 January 2003, where
it isthe primary beneficiary, with effect from 1 July
2003.

At 30 June 2003, the aggregate size of such
VIEswas asfollows:

Total
Activity assets
ussm

Asset-backed commercial
PaPEr CONAUILS....vuvevvveeieeeeeeie e 2,909
Securitisation vehicles........c.oveeveiiniinnanens 2,163
5,072

The third party liabilities of these entities are
supported by the collateral held by theissuing VIES.
Thetotal liabilities of these entities are not
significantly different from their total assets.

Under UK GAAP, HSBC currently consolidates
the above VIEs, except for one commercial paper
conduit with total assets and liabilities of US$1,013
million at 30 June 2003.

VIEsexisting on 31 January 2003 where HSBC is
not the primary beneficiary

At 30 June 2003, the aggregate size of VIEs where
HSBC is not the primary beneficiary is as follows:

HSBC
maximum
exposure
Activity Size toloss
USsm Ussm

Asset-backed commercial
paper conduits.............. 2,715 1,930

Securitisation vehicles....... 263 21
Public and private sector
infrastructure projects

and funds............ccueenes 3,985 434
Investment funds ............. 1,842 2
8,805 2,387
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In respect of commercial paper conduits and
securitisation vehicles, HSBC' s exposure to loss
generally arises through back-up liquidity facility
commitments. In respect of infrastructure projects,
HSBC's exposure to loss generally arises through
on-balance sheet financing of these projects. In
respect of investment funds, HSBC' s exposure to
loss reflects ‘ seed capital’ investmentsin these
funds.

In addition, HSBC revised the structure of one
existing commercia paper conduit, which continues
not to be consolidated under UK and US GAAP, as
HSBC will not absorb the magjority of expected
losses for this entity.

VIEscreated or acquired after 31 January 2003

HSBC hasfully applied the provisions of FIN 46 for
entities created or acquired after 31 January 2003,
including all VIEs held by Household, as follows:

VIEswhere HSBC is
the primary beneficiary

Activity Total assets
ussm
Asset-backed commercial
paper CONAUILS..........coourererrrerrrsrrerrerrsne 17
Low income housing tax
credit partnerships ... 462
479
VIEswhere HSBC is not HSBC
the primary beneficiary maximum
exposure
Activity Size toloss
uss$m ussm
Asset-backed commercial
paper conduits............... 369 309
Low income housing tax
credit partnerships ........ 40 12
409 321

The consolidation treatment of the above entities
isthe same under US and UK GAAP.
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Independent Review Report by KPMG Audit Plc to HSBC Holdings plc

Introduction

We have been engaged by HSBC Holdings plc to review the financia information set out on pages 90 to 116 and we
have read the other information contained in the Interim Report and considered whether it contains any apparent
misstatements or material inconsistencies with the financial information.

This report is made solely to the company in accordance with the terms of our engagement to assist the
company in meeting the requirements of the Listing Rules of the Financial Services Authority. Our review has been
undertaken so that we might state to the company those matters we are required to state to it in this report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than
the company for our review work, for this report, or for the conclusions we have reached.

Directors responsibilities

The Interim Report, including the financial information contained therein, is the responsibility of, and has been
approved by, the Directors. The Directors are responsible for preparing the Interim Report in accordance with the
Listing Rules which require that the accounting policies and presentation applied to the interim figures should be
consistent with those applied in preparing the preceding annual accounts except where they are to be changed in the
next annual accounts in which case any changes, and the reasons for them, are to be disclosed.

Review work performed

We conducted our review in accordance with the guidance contained in Bulletin 1999/4: Review of interim financial
information issued by the Auditing Practices Board for use in the United Kingdom. A review consists principally of
making enquiries of management and applying analytical procedures to the financial information and underlying
financial data and, based thereon, assessing whether the accounting policies and presentation have been consistently
applied unless otherwise disclosed. A review is substantially less in scope than an audit performed in accordance
with Auditing Standards and therefore provides alower level of assurance than an audit. Accordingly, we do not
express an audit opinion on the financial information.

Review conclusion

On the basis of our review, we are not aware of any material modifications that should be made to the financia
information as presented for the six months ended 30 June 2003.

KPMG Audit Plc 4 August 2003
Chartered Accountants
London
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Directors’ interests

Additional Information

According to the registers of Directors’ interests maintained by HSBC Holdings pursuant to section 325 of the
Companies Act 1985 and section 352 of the Securities and Futures Ordinance of Hong Kong, the Directors of HSBC
Holdings at 30 June 2003 had the following interests, all beneficial unless otherwise stated, in the shares and loan
capital of HSBC and its associated corporations:

At 30 June 2003

Jointly Percentage
At Child with of ordinary
1 January Beneficial  under 18 Beneficiary another Equity shares
2003 owner orspouse  Trustee of atrust person Other  derivatives Total inissue

HSBC Holdings ordinary

shares of US$0.50
W F Aldinger........ 32,658,707 - - 40,125% 17,068,128° - —  14,475,774* 31,584,027 0.29
Sir John Bond....... 735,070 311,737 3,399 - 528,592° 62,831 - 2,798° 909,357 0.01
RK FChien........ 24,273 45,009 - - - - - - 45,009 0.00
CFW deCroisset 38,611,219 36,745 - —  34512,3757 - - 3,036,000% 37,585,120 0.35
W R PDaton....... 370,075 35,675 - - 318,216° - - 2,798° 356,689 0.00
Baroness Dunn..... 136,172 115,574 - - - - 24,0002 - 139,574 0.00
D G Eldon............ 312,062 - 889 - 284,438° 45,331 - - 330,658 0.00
D JFlint.... 294,220 49,024 1,839 - 325,992° - - 29,617° 406,472 0.00
WKL Fung. 328,000 328,000 - - - - - - 328,000 0.00
SK Green. 452,946 138,609 14,772 - 373,030° 45,000 - 3,070° 574,481 0.01
SHintze ... . - 2,000 - - - - - - 2,000 0.00
AW Jebson.......... 278,486 56,720 - - 340,923° - - 1,4348 399,077 0.00
Sir John Kemp-

WEelch............... 406,800 50,000 5000 381,800° - - - - 436,800 0.00
Lord Marshall....... 7,578 7,808 - - - - - - 7,808 0.00
Sir Brian Moffat ... 5,640 - - - - 5,640 - - 5,640 0.00
Sir Mark Moody-

Stuart.....ocoeeenee 5,840 5,000 840 - - - - - 5,840 0.00
SW Newton ........ - 5,000 - - - - - - 5,000 0.00
H Sohmen ............ 2,886,774 - 382,138 - - —  2,504,636° - 2,886,774 0.03
CSTaylor ........... 500 9,500 - - - - - 500" 10,000 0.00
Sir Brian

Williamson....... 14,500 14,939 - - - - - - 14,939 0.00

1 Interests at 25 April 2003 — date of appointment.
2 Non-beneficial.
3 Foallowing the acquisition of Household in March 2003, outstanding options and other equity-based awards over Household shares were converted into
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rights to receive HSBC Holdings ordinary shares in the sameratio as the offer for Household (2.675 HSBC Holdings ordinary shares for each Household
common share) and HSBC Holdings ordinary shares, which may be used to satisfy the exercise of these options or equity-based awards, were purchased
by the HSBC (Household) Employee Benefit Trust 2003. Mr Aldinger has options over 13,136,925 HSBC Holdings ordinary shares, further details of
which are set out in the section headed ‘ share options' below. However, as a potential beneficiary of the Trust he is deemed to have a technical interest in
all of the 16,125,320 shares held by the Trust. The number shown above therefore comprises the 16,125,320 HSBC Holdings ordinary shares held by the
Trust at 30 June 2003 and Mr Aldinger’s award of 942,808 HSBC Holdings ordinary shares held under the Restricted Share Plan, further details of which
are set out on page 121.

Comprises options to acquire 13,136,925 HSBC Holdings ordinary shares following the conversion of options held over shares of Household (further
details of which are set out in the section headed ‘share options’ below) and 267,769.8 listed American Depositary Shares, representing 1,338,849 HSBC
Holdings ordinary shares, which under the Securities and Futures Ordinance of Hong Kong are categorised as equity derivatives.

Awards held under the Restricted Share Plan, further details of which are set out on page 121.

Options to acquire HSBC Holdings ordinary shares, further details of which are set out in the section headed ‘ share options’ below.

Following the acquisition of CCF in 2000, CCF shares issued following the exercise of options over CCF shares became exchangeable for HSBC
Holdings ordinary shares in the same ratio as the exchange offer for CCF (13 HSBC Holdings ordinary shares for each CCF share) and HSBC Holdings
ordinary shares, which may be used to satisfy the exchange of CCF shares for HSBC Holdings shares following exer cise of these options, were purchased
by the HSBC Holdings General Employee Benefit Trust. Mr de Croisset has options over CCF shares that are exchangeable for 2,418,000 HSBC
Holdings ordinary shares, further details of which are set out in the section headed * share options' below. However, as a potential beneficiary of the
Trust, he is deemed to have a technical interest in all 34,512,375 HSBC Holdings ordinary shares held by the Trust at 30 June 2003.

Comprises options to acquire 618,000 HSBC Holdings ordinary shares under the HSBC Holdings Group Share Option Plan and options over CCF shares
that are exchangeable for 2,418,000 HSBC Holdings ordinary shares, further details of which are set out in the section headed ‘share options’ below.
Interests held by private investment companies.

Under the Securities and Futures Ordinance of Hong Kong interests in listed American Depositary Shares are categorised as equity derivatives.

Sir John Bond has an interest as beneficial owner in £290,000 of HSBC Capital Funding (Sterling 1) L.P. 8.208

per cent Non-cumulative Step-up Perpetual Preferred Securities, which he held throughout the period.

D G Eldon has an interest as beneficial owner in 300 Hang Seng Bank Limited ordinary shares of HK$5.00

each, which he held throughout the period.
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S K Green has an interest as beneficial owner in €75,000 of HSBC Holdings plc 52 per cent Subordinated
Notes 2009 and in £100,000 of HSBC Bank plc 9 per cent Subordinated Notes 2005, which he held throughout the
period.

H Sohmen has a corporate interest in £1,200,000 of HSBC Bank plc 9 per cent Subordinated Notes 2005 and his
spouse has an interest in US$3,000,000 of HSBC Bank plc Senior Subordinated Floating Rate Notes 2009, which
were held throughout the period. H Sohmen's spouse also has an interest in 107,800 ordinary shares of US$100 each
in International United Shipping and Investment Company, an associated corporation of HSBC, representing 35 per
cent of the ordinary sharesin issue, which she held throughout the period. During the period, H Sohmen ceased to
have a corporate interest in US$3,000,000 of HSBC Capital Funding (Dollar 1) L.P. 9.547 per cent Non-cumulative
Step-up Perpetual Preferred Securities, Series 1, which were sold, and ceased to have a corporate interest in
US$2,900,000 of HSBC Finance Nederland BV 7.40 per cent securities 2003, which were redeemed.

As Directors of CCF S.A., C FW de Croisset, W R P Daton and S K Green each have an interest as beneficial
owner in one share of €5 each in that company, which they held throughout the period. The Directors have waived
their rights to receive dividends on these shares and have undertaken to transfer these shares to HSBC on ceasing to
be Directors of CCF.

Share options

At 30 June 2003, the undernamed Directors held options to acquire the number of HSBC Holdings ordinary shares

of US$0.50 each set against their respective names. The options were awarded for nil consideration at exercise prices
equivalent to the market value at the date of award, except that options awarded under the HSBC Holdings savings-
related share option plans before 2001 are exercisable at a 15 per cent discount to the market value at the date of
award and those awarded since 2001 at a 20 per cent discount. The options are categorised as unlisted physically
settled share options under the Securities and Futures Ordinance of Hong Kong.

Except as otherwise indicated, no options were exercised or lapsed during the period and there are no remaining
performance criteria conditional upon which the outstanding options are exercisable. The market value of the
ordinary shares at 30 June 2003 was £7.16. The highest and lowest market values during the period were £7.425 and
£6.31. Market value is the mid-market price derived from the London Stock Exchange Daily Official List on the
relevant date.

Options Options Options Options

held at awarded exercised held at
1 January during during 30 June Exercise Date of Exercisable Exercisable
2003 period period 2003 price (£) award from* until
Sir JohnBond .......... 75,0002 - 75,000° - 3.3334 1 Apr 1996 1 Apr 1999 1 Apr 2006
2,798 - - 2,798* 6.0299 10 Apr 2000 1 Aug 2005 31 Jan 2006
C FW de Croisset.... 206,000 - - 206,000° 87120 23 Apr2001 23 Apr2004 23 Apr 2011
206,000 - - 206,000° 8.4050 7 May 2002 7 May 2005 7 May 2012
- 206,000° - 206,000° 6.9100 2May2003 2May2006 1May 2013
W R P Dalton........... 22,704 - 22,7047 - 2.4062 12 Oct 1993 12 Oct 1996 12 Oct 2003
30,273 - 30,2737 - 2.8376 8 Mar 1994 8 Mar 1997 8 Mar 2004
36,000 - 36,0007 - 21727 7 Mar 1995 7 Mar 1998 7 Mar 2005
36,0007 - 36,000” - 3.3334 1 Apr 1996 1 Apr 1999 1 Apr 2006
2,798 - - 2,798* 6.0299 10 Apr 2000 1 Aug 2005 31 Jan 2006
D G Eldon................ 36,000 - 36,0008 - 21727 7 Mar 1995 7 Mar 1998 7 Mar 2005
40,5002 - 40,5008 - 33334  1Apr1996  1Apr1999 1 Apr 2006
DJIFInt..ccccooviiines 27,0002 - - 27,000 3.3334 1 Apr 1996 1 Apr 1999 1 Apr 2006
2,617 - - 2,617* 6.3224 2 May 2002 1 Aug 2007 31 Jan 2008
SK Green................ 2,498* - - -9 6.7536 11 Apr 2001 1Aug2006 31 Jan 2007
- 3,070* - 3,070* 5.3496 23 Apr 2003 1 Aug 2008 31 Jan 2009
A W Jebson.............. 1,434 - - 1,434% 6.7536 11 Apr 2001 1Aug2004 31 Jan 2005
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May be advanced to an earlier date in certain circumstances, e.g. retirement.

The exercise of these options was conditional upon the growth in earnings per share over a three-year period being equal to or greater than a composite
rate of inflation (comprising 50 per cent of the Hong Kong Composite Consumer Price Index, 35 per cent of the UK Retail Price Index and 15 per cent of
the USA All Urban Consumer Price Index) plus 2 per cent per annum. This condition has been satisfied.

At the date of exercise, 31 March 2003, the market value per share was £6.49.

Options awarded under the HSBC Holdings Savings-Related Share Option Plan.

Options awarded under the HSBC Holdings Group Share Option Plan.

Vesting of 50 per cent of the award is subject to the performance tests described in the 'Directors’ Remuneration Report' in the 2002 Annual Report and
Accounts.

At the date of exercise, 5 March 2003, the market value per share was £6.70.

At the date of exercise, 27 May 2003, the market value per share was £7.20.

Options lapsed on 9 April 2003 following closure of the associated savings-related account by the Director.

At 30 June 2003, C F W de Croisset held options to acquire CCF shares of €5 each as set out in the table below.

On exercise of these options, each CCF share will be exchanged for 13 HSBC Holdings ordinary shares of US$0.50
each. The options were granted by CCF for nil consideration at a5 per cent discount to the market value at the date
of award. No options over CCF shares of €5 each were awarded to or exercised by C F W de Croisset during the

period.

Options Options Equivalent

held at Exercise price held a HSBC Holdings ordinary Date Exercisable Exercisable
1 January 2003 per share (€) 30 June 2003 shares at 30 June 2003 of award from until
CCF SA. sharesof €5

10,000 32.78 10,000 130,000 23 Jun 1994 23 Jun 1996 23 Jun 2004
30,000 34.00 30,000 390,000 22 Jun 1995 22 Jun 1997 22 Jun 2005
30,000 35.52 30,000 390,000 9 May 1996 9 May 1998 9 May 2006
30,000 37.05 30,000 390,000 7 May 1997 7 Jun 2000 7 May 2007
30,000 73.50 30,000 390,000 29 Apr 1998 7 Jun 2000 29 Apr 2008
28,000 81.71 28,000 364,000 7 Apr 1999 7 Jun 2000 7 Apr 2009
28,000 142.50 28,000 364,000 12 Apr 2000 1 Jan 2002 12 Apr 2010

At 30 June 2003, W F Aldinger held options to acquire HSBC Holdings ordinary shares as set out in the table

below. These options arise from the conversion of options he held over shares of Household International, Inc. into
options over HSBC Holdings shares in the same ratio as the offer for Household (2.675 HSBC Holdings ordinary
shares for each Household common share) and the exercise prices per share adjusted accordingly. The Household
options were granted at nil consideration.

No options over HSBC Holdings shares were awarded to or exercised by W F Aldinger from 25 April to 30

June 2003.
Options held at Exercise price per Options held at 30 Date of Exercisable Exercisable
25 April 2003 share (US$) June 2003 award from until

HSBC Holdingsordinary

shares of US$0.50

535,000 4.74 535,000 13 Sep 1994 13 Sep 1995 13 Sep 2004
971,025 5.09 971,025 7 Feb 1995 7 Feb 1996 7 Feb 2005
971,025 7.43 971,025 13 Nov 1995 13 Nov 1996 13 Nov 2005
1,003,125 11.43 1,003,125 11 Nov 1996 11 Nov 1997 11 Nov 2006
1,203,750 14.60 1,203,750 10 Nov 1997 10 Nov 1998 10 Nov 2007
1,337,500 13.72 1,337,500 9 Nov 1998 9 Nov 1999 9 Nov 2008
1,230,500 16.96 1,230,500 8 Nov 1999 8 Nov 2000 8 Nov 2009
1,605,000 18.40 1,605,000 13 Nov 2000 13 Nov 2001 13 Nov 2010
2,140,000 21.37 2,140,000 12 Nov 2001 12 Nov 2002 12 Nov 2011
2,140,000 10.66 2,140,000 20 Nov 2002 20 Nov 20032 20 Nov 2012

1 Date of appointment.
2 535,000 options are exercisable on each of the first, second, third and fourth anniversaries of the date of award.
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Restricted Share Plan

Awards
held at

1 January
2003

HSBC Holdings ordinary
shar es of US$0.50

W F Aldinger..... -
Sir John Bond.... 29,746
67,996
85,365
80,001
119,795

W R P Dalton.... 19,833
39,665
38,803
45,715

75,660

D GEldon......... 23,796

39,665

D JHint............. 19,833
39,665
34,922
57,144

75,660

23,796
39,665
38,803
80,001
94,575

9,917
33,998
31,041
68,572
88,270

Awards
made
during
period

942,8082

159,873°

72,669°
13,0818

109,004°

109,004°

Monetary
value of
awards made
during period
(£000)

6,403

750

Awards
vested
during
period*

24,516*

7,3887

Monetary
value of
awards vested
during period
(£000)

Awards

held at

30 June
2003?

942,808

70,058
87,955
82,427
123,429
164,723

40,868
39,980
47,102
77,955
112,311

40,868
39,980

47,102
6,940°
51,970
9,623°
74,874
13,081

40,868
35,981
58,877
77,955
112,311

40,868
39,980
82,427
97,444
112,311

35,029
31,983
70,652
90,948
112,311

Yearin
Dateof which awards
award may vest

15 Apr 2003 2004 to 2006°
2 Mar 1998 2003
4 Mar 1999 2004
10 Mar 2000 2005
12 Mar 2001 2006
8 Mar 2002 2007
5 Mar 2003 2008
2 Mar 1998 2003
4 Mar 1999 2004
10 Mar 2000 2005
12 Mar 2001 2006
8 Mar 2002 2007
5 Mar 2003 2008
2 Mar 1998 2003
4 Mar 1999 2004
10 Mar 2000 2005
3 Apr 2000 2003
12 Mar 2001 2006
30 Apr 2001 2004
8 Mar 2002 2007
15 May 2002 2005
5 Mar 2003 2008
12 May 2003 2006
2 Mar 1998 2003
4 Mar 1999 2004
10 Mar 2000 2005
12 Mar 2001 2006
8 Mar 2002 2007
5 Mar 2003 2008
2 Mar 1998 2003
4 Mar 1999 2004
10 Mar 2000 2005
12 Mar 2001 2006
8 Mar 2002 2007
5 Mar 2003 2008
2 Mar 1998 2003
4 Mar 1999 2004
10 Mar 2000 2005
12 Mar 2001 2006
8 Mar 2002 2007
5 Mar 2003 2008

Unless otherwise indicated, vesting of these shares is subject to the performance tests described in the ‘ Report of the Directors’ in the
Annual Report and Accounts 1999, 2000, 2001 and in the 'Directors Remuneration Report' in the Annual Report and Accounts 2002

being satisfied.

1 Includes additional shares arising fromscrip dividends.
2 The market value per share on 15 April 2003 was £6.81. The shares acquired by the Trustee were purchased at an average price of

£6.79.

3 Theshareswill vest in three equal instalments on each of the first three anniversaries of 28 March 2003 so long as Mr Aldinger
remains employed on the relevant vesting date, subject to accelerated vesting upon a termination of employment by Household without

cause, by Mr Aldinger for good reason or due to his death or disability.
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4 The performance tests described in the 'Report of the Directors' in the Annual Report and Accounts 1998 have been met and the shares
have vested. At the date of vesting, 31 March 2003, the market value per share was £6.49. The market value per share (adjusted for the
share capital reorganisation implemented on 2 July 1999) on 2 March 1998, was £6.30.

5 The market value per share on 5 March 2003 was £6.70. The shares acquired by the Trustee of the Plan were purchased at an average
price of £6.88.

6 50 per cent of D G Eldon’s discretionary bonus for 1999, 2000 and 2001 respectively was awarded in Restricted Shares with a three-
year restricted period.

7 Atthedate of vesting, 3 April 2003, the market value per share was £6.74. The market value per share on 3 April 2000 was £7.00.

8 The market value per share on 12 May 2003 was £7.075. The shares acquired by the Trustee of the Plan were purchased at an average
price of £6.88.

No directors held any short positions as defined in the Securities and Futures Ordinance of Hong Kong. Save as
stated above, none of the Directors had an interest in any shares or debentures of any HSBC or associated
corporation at the beginning or at the end of the period and none of the Directors, or members of their immediate
families, was awarded or exercised any right to subscribe for any shares or debentures during the period.

Subsequent to the end of the period, the interests of each of Sir John Bond, W R P Dalton, D JHint and
S K Green as beneficial ownersincreased following the acquisition of 17 HSBC Holdings ordinary shares using
their normal monthly contributions to the HSBC Holdings UK Share Ownership Plan.

The automatic reinvestment of tax credits by a Personal Equity Plan and Individual Savings Account manager
has resulted in the beneficial interests of Sir John Bond increasing by 12 HSBC Holdings ordinary shares and his
spouse'sinterests increasing by 10 HSBC Holdings ordinary shares. The automatic reinvestment of tax credits by a
Personal Equity Plan and Individual Savings Account manager also resulted in the beneficial interests of D J Hint
increasing by 13 HSBC Holdings ordinary shares and his spouse’s interests increasing by six HSBC Holdings
ordinary shares.

2 Share option plans

In order to align the interests of staff with those of shareholders, share options are awarded to employees under all-
employee share plans and discretionary share incentive plans. The following are particulars of outstanding employee
share options, including those held by employees working under employment contracts that are regarded as
‘continuous contracts’ for the purposes of the Hong Kong Employment Ordinance. The options were granted at nil
consideration unless otherwise indicated. No options have been granted to substantial shareholders, suppliers of
goods or services, or in excess of the individua limit for each share plan. No options were cancelled during the
period. Particulars of options held by Directors of HSBC Holdings are set out on pages 119 and 120.

All-employee share plans

HSBC Holdings Savings-Related Share Option Plan

Options Options Options

Options at awarded exercised lapsed Options at
Date of Exercise  Exercisable  Exercisable 1 January during during during 30 June
award price (£) from* until? 2003 period® period* period 2003
HSBC Holdingsordinary

shares of US$0.50

9 Apr 1997 4.5206 1Aug 2002 31 Jan 2003 227,409 - 197,671 29,285 453
6 Apr 1998 52212 1Aug2003 31 Jan 2004 8,736,570 - 125,876 127,872 8,482,822
1 Apr 1999 53980 1Aug2004 31 Jan 2005 11,535,187 - 164,129 424,945 10,946,113
10 Apr 2000 6.0299 1Aug 2005 31 Jan 2006 14,145,104 - 110,144 2,316,918 11,718,042
11 Apr 2001 6.7536 1Aug 2004 31 Jan 2005 3,471,866 - 22,800 1,392,817 2,056,249
11 Apr 2001 6.7536 1 Aug2006 31 Jan 2007 8,310,144 - 13,195 3,885,085 4,411,864
2 May 2002 6.3224 1 Aug2005 31 Jan 2006 3,183,586 - 6,302 1,244,745 1,932,539
2 May 2002 6.3224 1 Aug 2007 31 Jan 2008 7,380,267 - 5,404 2,533,032 4,841,831
23 Apr 2003 5.3496 1Aug 2006 31 Jan 2007 - 9,464,339 - 45,719 9,418,620
23 Apr 2003 53496 1Aug2008 31 Jan 2009 - 14,375,052 - 43,340 14,331,712

1 May be advanced to an earlier date in certain circumstances, e.g. retirement.

2 May be extended to a later date in certain circumstances, e.g. on the death of a participant, the executors may exercise the option up to
six months beyond the normal exercise period.

3 Theclosing price per share on 22 April 2003 was £6.79.

4 The weighted average closing price of the securitiesimmediately before the dates on which options were exercised was £6.85.
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HSBC Holdings Savings-Related Share Option Plan: Over seas Section

Options Options Options

Options at awarded exercised lapsed Options at
Date of Exercise  Exercisable  Exercisable 1 January during during during 30 June
award price (£) from? until2 2003 period period® period 2003
HSBC Holdings ordinary

shar es of US$0.50

9 Apr 1997 45206 1Aug2002 31 Jan 2003 84,417 - 82,129 2,288 —
6 Apr 1998 52212 1Aug2003 31 Jan 2004 3,187,395 - 36,293 33,520 3,117,582
1 Apr 1999 53980 1Aug2004 31 Jan 2005 11,836,581 - 100,297 469,622 11,266,662
10 Apr 2000 6.0299 1Aug2005 31 Jan 2006 24,582,865 - 183,659 6,474,244 17,924,962
11 Apr 2001 6.7536 1Aug 2004 31 Jan 2005 9,426,806 - 42,005 2,952,581 6,432,220
11 Apr 2001 6.7536 1Aug2006 31 Jan 2007 2,934,534 - 6,310 1,072,854 1,855,370
2 May 2002 6.3224  1Aug 2005 31 Jan 2006 6,195,939 - 8,512 2,178,938 4,008,489
2 May 2002 6.3224  1Aug2007 31 Jan 2008 2,404,887 - 2,008 930,264 1,472,615
23 Apr 2003 53496 1Aug2006 31 Jan 2007 - 10,459* - - 10,459
23 Apr 2003 53496 1Aug2008 31 Jan 2009 - 10,488* - - 10,488
8 May 2003 53496 1Aug2006 31 Jan 2007 - 17,868,561° - - 17,868,561
8 May 2003 53496 1Aug2008 31 Jan 2009 — 6,584,033° — - 6,584,033

1 May be advanced to an earlier datein certain circumstances, e.g. retirement.

2 May be extended to a later date in certain circumstances, e.g. on the death of a participant, the executors may exercise the option up
to six months beyond the normal exercise period.

3 Theweighted average closing price of the securities immediately before the dates on which options were exer cised was £6.84.

4 Theclosing price per share on 22 April 2003 was £6.79.
5 Theclosing price per share on 7 May 2003 was £7.10.

HSBC Holdings Savings-Related Share Option Scheme: USA Section

Options Options

Options at exercised lapsed Options at
Date of Exercise Exercisable Exercisable 1 January during during 30 June
award price (£) from* until? 2003 period® period 2003
HSBC Holdingsordinary

shares of US$0.50

24 Aug 1998 3.7768 1 Jul 2003 31 Dec 2003 2,382,468 12,529 - 2,369,939
10 Aug 1999 6.3078 1 Jul 2004 31 Dec 2004 1,493,406 5,778 - 1,487,628

No options were awarded during the period.

1 May be advanced to an earlier datein certain circumstances, e.g. retirement.

2 May be extended to a later date in certain circumstances, e.g. on the death of a participant, the executors may exercise the option up to
six months beyond the normal exercise period.

3 Theweighted average closing price of the securities immediately before the dates on which options were exer cised was £7.05.
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Discretionary share incentive plans
HSBC Holdings Executive Share Option Scheme

Date of
award

Exercise
price (£)

HSBC Holdings ordinary

shares of US$0.50
12 Oct 1993 2.4062
8 Mar 1994 2.8376
7 Mar 1995 21727
1 Apr 1996 3.3334
24 Mar 1997 5.0160
12 Aug 1997 7.7984
16 Mar 1998 6.2767
29 Mar 1999 6.3754
10 Aug 1999 7.4210
31 Aug 1999 7.8710
3 Apr 2000 7.4600

Exercisable
from?

12 Oct 1996
8 Mar 1997
7 Mar 1998
1 Apr 1999

24 Mar 2000

12 Aug 2000

16 Mar 2001
3 Apr 2002

10 Aug 2002

31 Aug 2002
3 Apr 2003

Exercisable
until?

12 Oct 2003
8 Mar 2004
7 Mar 2005
1 Apr 2006

24 Mar 2007

12 Aug 2007
16 Mar 2008
29 Mar 2009
10 Aug 2009
31 Aug 2009

3 Apr 2010

Options at
1 January
2003

22,704
171,774
411,750

1,160,951
1,521,737
14,625
2,663,488
44,423,416
244,350
4,000
29,206,539

1 May be advanced to an earlier datein certain circumstances, e.g. retirement.
2 May be extended to a later date in certain circumstances, e.g. on the death of a participant, the executors may exercise the option up to

12 months beyond the normal exercise period.
3 Theweighted average closing price of the securitiesimmediately before the dates on which options were exercised was £7.02.

Options
exercised
during
period®

22,704
57,516
108,000
293,000
106,125
98,532
1,683,909

7,700

Options
lapsed
during
period

333,094
10,350

369,312

Options at
30 June
2003

114,258
303,750
861,201
1,415,612
14,625
2,564,956
42,406,413
234,000
4,000
28,829,527

The HSBC Holdings Executive Share Option Scheme was replaced by the HSBC Holdings Group Share Option Plan on 26 May 2000. No
options have been granted under the Scheme since that date.

HSBC Holdings Group Share Option Plan

Date of
award

HSBC Holdings ordinary
shar es of US$0.50

4 Oct 2000
23 Apr 2001
30 Aug 2001
7 May 2002
30 Aug 2002
2 May 2003

Options

Optionsat 1 awarded

Exercise  Exercisable  Exercisable January during
price (£) from until* 2003 period?

9.6420 4 QOct 2003 4 Oct 2010 419,463 —

8.7120 23 Apr2004 23 Apr2011 48,790,498 -

8.2280 30Aug2004 30Aug?2011 363,430 —

84050 7May2005 7May2012 56,125,144 -

7.4550 30 Aug 2005 30Aug 2012 468,550 -

6.9100 2May2006 2May 2013 - 57,471,110

Options
exercised
during
period

Options
lapsed
during
period

423,877
1,375
570,859
5,000
4,000

Options at
30 June
2003

419,463
48,366,621
362,055
55,554,285
463,550
57,467,110

1 May be extended to a later date in certain circumstances, e.g. on the death of a participant, the executors may exercise the option up to
12 months beyond the normal exercise period.
2 Theclosing price per share on 1 May 2003 was £6.76.

CCF S.A. and subsidiary company plans

When it was acquired in July 2000 CCF and certain of its subsidiary companies operated employee share option
plans under which options could be granted over their respective shares. With the exception of the Banque Eurofin
plan, under which further options can be granted, no further options will be granted under any of these subsidiary

company plans.

Particulars of each grant of options under the CCF S.A. and Banque Eurofin plans are set out bel ow, together

with summary particulars of options outstanding under the other subsidiary company plans.
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CCF SA.
shares of €5

Date of
award

4May 1993
23 Jun 1994
22 Jun 1995
9 May 1996
7 May 1997
29 Apr 1998
7 Apr 1999

12 Apr 2000

Exercise
price (€)

33.69
32.78
34.00
35.52
37.05
73.50
81.71

142.50

Exercisable
from

4 May 1995
23 Jun 1996
22 Jun 1997
9 May 1998
7 Jun 2000
7 Jun 2000
7 Jun 2000
1 Jan 2002

Exercisable
until

4 May 2003
23 Jun 2004
22 Jun 2005
9 May 2006
7 May 2007
29 Apr 2008
7 Apr 2009
12 Apr 2010

Optionsat 1
January
2003

100
10,800
56,130
96,500

360,630
673,400
794,700
856,500

Options
exercised
during
period?

1,000
4,000
39,000
48,360

Options
lapsed
during
period

100

Options at
30 June
2003*

10,800
55,130
92,500
321,630
625,040
794,700
856,500

1 On exercise of the options, the CCF shares will be exchanged for HSBC Holdings ordinary shares of US$0.50 each in the sameratio
asfor the acquisition of CCF (13 HSBC Holdings shares for each CCF share). At 30 June 2003 HSBC Holdings General Employee
Benefit Trust held 34,512,375 HSBC Holdings ordinary shares of US$0.50 each which may be exchanged for CCF shares arising from

the exercise of the options.

Banque Chaix
shares of €16

Range of Options at
exercise Range of dates Rangeof dates 1 January
prices (€) exercisable from exercisable until 2003
94.52 — 105.94 10 Jul 2002 — 7 Jun 2005 10 Oct 2003 — 7 Dec 2005 30,000
Banque de Baecque Beau

shares of no par value
Range of Options at
exercise Range of dates Range of dates 1 January
prices (€) exercisable from exercisable until 2003
32.88-61.66 17 Oct 2002 —22 Dec 2003 17 Oct 2003 — 22 Dec 2005 40,000
Banque de Savoie

shares of €16
Range of Options at
exercise Range of dates Rangeof dates 1 January
prices (€) exercisable from exercisable until 2003
61.85—69.52 24 Dec 2003 —14 Jun 2005 24 Jun 2004 — 14 Dec 2005 15,100
Banque du Louvre

shares of no par value

Options at

Exercise Exercisable Exercisable 1 January
price (€) from until 2003
154.75 7 Sep 2005 7 Oct 2007 74,200

Options
exercised
during
period

Options
exercised
during
period

28,500

Options
exercised
during
period

Options
exercised
during
period

Options
lapsed
during
period

Options
lapsed
during
period

Options
lapsed
during
period

Options
lapsed
during
period

7,900

Options at
30 June
2003

30,000

Options at
30 June
2003

11,500

Options at
30 June
2003

15,100

Options at
30 June
2003

66,300
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Banque Dupuy de Parseval

shares of €20
Range of Options at
exercise Range of dates Range of dates 1 January
prices (€) exercisable from exercisable until 2003
33.31-39.48 1 Jul 2003 — 8 Jun 2005 1 Oct 2003 — 8 Sept 2005 20,000
Banque Eurofin
shares of €16
Options at
Date of Exercise Exercisable Exercisable 1 January
award price (€) from until 2003
30 Nov 1998* 25,92 30Nov2001 29 Nov 2003 3,500
21 Dec 1999 48.78 21 Dec2000 21 Dec 2009 60,500
15 May 2001 93.60 15May 2002 15May 2011 57,700
1 Oct 2002 100.00 2 Oct 2005 1 Oct 2012 51,100
1 Consideration of €1.52 per share paid on grant of options.
CCF Banque Privée Internationale
shares of no par value
Options at
Exercise Exercisable Exercisable 1 January
price (€) from until 2003
116.93 9 Mar 2005 31 Dec 2010 17,500
Crédit Commercial du Sud Ouest
shares of €15.25
Range of Options at
exercise Range of dates Rangeof dates 1 January
prices (€) exercisable from exercisable until 2003
85.68—102.29 7 Nov 2002 — 7 Jun 2005 7 Nov 2003 — 7 Dec 2005 28,125
Netvalor
shares of €415
Options at
Exercise Range of dates Rangeof dates 1 January
price (€) exercisable from exercisable until 2003
415 22 Dec 2004 — 19 Dec 2005 22 Dec 2006 — 19 Dec 2007 5,750
Sinopia Asset M anagement
shares of €0.5
Range of Options at
exercise Range of dates Rangeof dates 1 January
prices (€) exercisable from exercisable until 2003
8.61-21.85 18 Mar 2003 - 18 Feb 2005 18 Sep 2003— 18 Aug 2005 315,900

Options
exercised
during
period

Options
exercised
during
period

3,500

Options
exercised
during
period

Options
exercised
during
period

5,625

Options
exercised
during
period

Options
exercised
during
period

84,800

Options
lapsed
during
period

Options
lapsed
during
period

Options
lapsed
during
period

1,600

Options
lapsed
during
period

Options
lapsed
during
period

20

Options
lapsed
during
period

Options at
30 June
2003

20,000

Options at
30 June
2003

60,500
57,700
51,100

Options at
30 June
2003

15,900

Options at
30 June
2003

22,500

Options at
30 June
2003

5,730

Options at
30 June
2003*

231,100

1 On exercise of the options, the Snopia shares will be exchanged for HSBC Holdings ordinary shares of US$0.50 each in the ratio of
2.143 HSBC Holdings shares for each Snopia share. At 30 June 2003 HSBC Holdings General Employee Benefit Trust held 493,539
HSBC Holdings ordinary shares of US$0.50 each which may be exchanged for Sinopia Asset Management shares arising fromthe

exercise of the options.
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Union de Banques a Paris

shares of €16
Options Options
Range of Optionsat  exercised lapsed  Optionsat
exercise Range of dates Range of dates 1 January during during 30 June
prices (€) exercisable from exercisable until 2003 period period 2003
19.97 - 47.81 25 Nov 2003 —12 Jul 2005 25 May 2004 — 12 Jan 2006 80,500 - 1,900 78,600

Household International, Inc. and subsidiary company plans

Following the acquisition of Household on 28 March 2003, al outstanding options and equity-based awards over
Household common shares were converted into rights to receive HSBC Holdings ordinary shares in the same ratio as
the share exchange offer for Household (2.675 HSBC Holdings ordinary shares for each Household common share)
and the exercise prices per share adjusted accordingly. No further options will be granted under any of these plans.

All outstanding options and other equity-based awards over Household common shares granted prior to 14
November 2002 vested on completion of the acquisition. Options and equity-based awards granted after 14
November 2002 will be exercisable on their original terms, save that they have been adjusted to reflect the exchange
ratio.

Household International, I nc.
1984 Long-Term Executive Incentive Compensation Plan

Options Options

Options at exercised lapsed Options at
Date of Exercise Exercisable Exercisable 28 March during during 30 June
award price (US$) from until 2003 period* period 2003
HSBC Holdingsordinary

shares of US$0.50

1 Feb 1994 4.16 1 Feb 1995 1 Feb 2004 1,272,776 711,132 - 561,644
13 Sep 1994 4.74 13 Sep 1995 13 Sep 2004 1,337,500 106,395 - 1,231,105
7 Feb 1995 5.09 7 Feb 1996 7 Feb 2005 3,101,525 209,053 - 2,892,472
10 May 1995 591 10May 1996 10 May 2005 48,150 - - 48,150
17 Jul 1995 6.42 17 Jul 1996 17 Jul 2005 40,125 - - 40,125
13 Nov 1995 743  13Nov 1996 13 Nov 2005 2,449,232 - - 2,449,232

1 Theweighted average closing price of the securitiesimmediately before the dates on which options were exercised was £7.33.
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Household International, Inc.
1996 L ong-Term Executive Incentive Compensation Plan

Options Options
Options at exercised lapsed
Date of Exercise Exercisable Exercisable 28 March during during  Optionsat 30
award price (US$) from until 2003 period period June 2003
HSBC Holdingsordinary
shares of US$0.50

11 Nov 1996 11.43 11 Nov 1997 11 Nov 2006 2,587,394 — — 2,587,394
14 May 1997 11.29 14 May 1998 14 May 2007 200,630 — — 200,630
21 Oct 1997 14.16 21 Oct 1998 21 Oct 2007 200,625 — 200,625 -
10 Nov 1997 14.60 10 Nov 1998 10 Nov 2007 4,224,670 — — 4,224,670
15 Jun 1998 17.08 15 Jun 1999 15 Jun 2008 802,500 — — 802,500
1 Jul 1998 19.21 1 Jul 1999 1 Jul 2008 80,250 - - 80,250
9 Nov 1998 13.71 9 Nov 1999 9 Nov 2008 5,139,010 - 200,625 4,938,385
17 May 1999 16.99 17May2000 17 May 2009 334,375 - - 334,375
3Jun 1999 16.32 3 Jun 2000 3 Jun 2009 200,625 - - 200,625
31 Aug 1999 13.96 31 Aug2000 31 Aug 2009 345,077 - - 345,077
8 Nov 1999 16.96 8 Nov 2000 8 Nov 2009 5,020,310 - 150,469 4,869,841
30 Jun 2000 15.70 30 Jun 2001 30 Jun 2010 26,846 — — 26,846
8 Feb 2000 13.26 8 Feb 2001 8 Feb 2010 100,312 — 33,437 66,875
13 Nov 2000 18.40 13 Nov 2001 13 Nov 2010 6,512,958 — 133,750 6,379,208
12 Nov 2001 21.37 12 Nov 2002 12 Nov 2011 7,705,072 — 133,750 7,571,322
25 Feb 2002 18.44 25 Feb 2003 25 Feb 2012 401,250 — 401,250 -
20 Nov 2002 10.66 20 Nov 2003' 20 Nov 2012 7,446,133 — 40,125 7,406,008

1 25 per cent of the original award is exercisable on each of the first, second, third and fourth anniversaries of the date of award. May
be advanced to an earlier date in certain circumstances, e.g. retirement.

Household International, Inc.
1996 L ong-Term Executive I ncentive Compensation Plan

Rights Rights

Rights at exercised lapsed Rights at
Date of Exercise Exercisable Exercisable 28 March during during 30 June
award price (US$) from? until? 2003 period period 2003
HSBC Holdings ordinary

shares of US$0.50
15 Nov 2002 nil 15Nov 2005 15 Nov 2007 9,228 - 2,006 7,222
20 Nov 2002 nil 20 Nov 2005 20 Nov 2007 2,053,238 - 45,225 2,008,013
2 Dec 2002 nil 2 Dec 2005 2 Dec 2007 10,701 - - 10,701
16 Dec 2002 nil 16 Dec 2005 16 Dec 2007 37,852 - 2,006 35,846
20 Dec 2002 nil 20 Dec 2005 20 Dec 2007 185,914 - - 185,914
2 Jan 2003° nil 2 Jan 2006 2 Jan 2008 1,338 - - 1,338
15 Jan 2003* nil 15 Jan 2006 15 Jan 2008 33,438 - - 33,438
3 Feb 2003° nil 3 Feb 2006 3 Feb 2008 12,044 - - 12,044
14 Feb 2003° nil 14 Feb 2006 14 Feb 2008 307,893 - - 307,893
3 Mar 2003’ nil 3 Mar 2006 3 Mar 2008 2,676 - - 2,676
1 Awardsof Restricted Stock Rights which represent a right to receive shares if the employee remains in the employment of Household at
the date of vesting.
2 Restricted Stock Rights vest one-third on each of the third, fourth and fifth anniversaries of the date of award. Vesting may be
advanced to an earlier date in certain circumstances, e.g. retirement.

3 Theclosing price per share on 1 Jan 2003 was £6.865.
4 Theclosing price per share on 14 Jan 2003 was £7.05.
5 Theclosing price per share on 2 Feb 2003 was £6.31.
6 Theclosing price per share on 13 Feb 2003 was £6.57.
7 Theclosing price per shareon 2 Mar 2003 was £6.84.
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Household International, Inc.
Deferred Fee Plan for Directors®

Shares Shares deferred
deferred at Shares delivered at 30 June
Dates of deferral Prices (US$) Deferral period 28 March 2003 during period 2003
HSBC Holdings ordinary
shares of US$0.50
3 Apr 1995 — 1 Oct 2002 5.42-25.40 2000 — 2021 195,089 4132 194,676

1 Prior to 28 March 2003, Household directors could choose to defer all or a portion of their cash compensation under the Deferred Fee
Plan for Directors. At the end of the deferral period selected by the director, all accumulated amountswill be paid in sharesin one or
more instal ments.

2 Theweighted average closing price of the securitiesimmediately before the dates on which shares were delivered was £6.91.

Household International, I nc.
Deferred Phantom Stock Plan for Directors'

Shares Shares deferred
deferred at Shares ddlivered at 30 June
Dates of deferral Prices (US$) Deferral period 28 March 2003 during period 2003
HSBC Holdingsordinary
shares of US$0.50
30 Jan 1996 — 14 Jan 1997 7.75-25.40 2000 — 2020 111,857 8,9192 102,938

1 1In 1995, the Household Directors’ Retirement Income Plan was discontinued and the present value of a director’s accrued benefit was
exchanged for a deferred right to receive Household shares. When a director leaves the Board due to death, retirement or resignation,
all accumulated amounts will be released in HSBC Holdings ordinary sharesin one or more instal ments.

2 Theweighted average closing price of the securities immediately before the dates on which shares were delivered was £7.01.

Household International, Inc.
Non-Qualified Deferred Compensation Plan for Restricted Stock Rights

Rights at Rights Rights
Date of Exercise Exercisable Exercisable 28 March exercised lapsed Rights at
award price (US$) from until 2003  duringperiod  duringperiod 30 June 2003
HSBC Holdingsordinary
shares of US$0.50
10 May 2000 nil 10 May 2002 10 May 2005 294,329 - - 294,329

Household International, I nc.
Non-Qualified Deferred Compensation Plan for Stock Option Exercises

Options at Options Options Options at
Date of Exercise Exercisable Exercisable 28 March exercised lapsed 30 June
award price (US$) from until 2003  during period  during period 2003
HSBC Holdingsordinary
shares of US$0.50
2 Feb 1991 248 2 Feb 1992 15 Jul 2005 20,819 - - 20,819
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Beneficial Corporation 1990 Non-Qualified Stock Option Plan

Options at Options Options Options at
Date of Exercise Exercisable Exercisable 28 March exercised lapsed 30 June
award price (US$) from until 2003  during period®  during period 2003
HSBC Holdings ordinary

shares of US$0.50

18 Nov 1993 462  18Nov1994 18 Nov 2003 217,797 44,000 - 173,797
15 Nov 1994 456  15Nov 1995 15 Nov 2004 145,831 - - 145,831
15 Nov 1995 6.00 15Nov 1996 15 Nov 2005 215,727 - - 215,727
20 Nov 1996 786  20Nov 1997 20 Nov 2006 313,162 - - 313,162
13 Dec 1996 754 13 Dec 1997 13 Dec 2006 65,624 - - 65,624
14 Nov 1997 920 14Nov 1998 14 Nov 2007 131,248 - - 131,248
19 Nov 1997 939 19Nov 1998 19 Nov 2007 433,380 2,461 - 430,919
1 Dec 1997 9.68 1 Dec 1998 1 Dec 2007 65,624 - - 65,624

1 Theweighted average closing price of the securities immediately before the dates on which options were exercised was £7.03.

Beneficial Corporation BenShares Equity Participation Plan

Options at Options Options Options at
Date of Exercise Exercisable Exercisable 28 March exercised lapsed 30 June
award price (US$) from until 2003  during period®  during period 2003
HSBC Holdingsordinary
shares of US$0.50
31 Jan 1997 9.87 31 Jan 1998 31 Jan 2007 52,399 409 - 51,990
15 Nov 1997 11.04 15 Nov 1998 15 Nov 2007 70,062 1,230 — 68,832

1 Theweighted average closing price of the securitiesimmediately before the dates on which options were exercised was £7.32.

Renaissance Amended & Restated 1997 | ncentive Plan

Options at Options Options Options at
Date of Exercise Exercisable Exercisable 28 March exercised lapsed 30 June
award price (US$) from until 2003  during period  during period 2003
HSBC Holdingsordinary

shares of US$0.50

31 Oct 1997 125 31 Oct 1998 31 Oct 2007 4,739 - - 4,739
1 Jan 1998 1.25 1 Jan 1999 1 Jan 2008 5,024 — — 5,024
1 Oct 1998 174 1 Oct 1999 1 Oct 2008 2,810 — — 2,810
1 Jan 1999 2.24 1 Jan 2000 1 Jan 2009 5,024 — — 5,024

3 Segmental analysis

The alocation of earnings reflects the benefit of shareholders’ funds to the extent that these are actually allocated to
businesses in the segment by way of intraaHSBC capital and funding structures. Common costs are included in
segments on the basis of the actual recharges made.

Geographical information has been classified by the location of the principal operations of the subsidiary
undertaking, or in the case of The Hongkong and Shanghai Banking Corporation Limited, HSBC Bank plc, HSBC
Bank Middle East Limited and HSBC Bank USA operations, by the location of the branch responsible for reporting
the results or for advancing the funds. Due to the nature of HSBC' s structure, the analysis of profitsincludesintra-
HSBC items between geographical regions. The ‘rest of Asia-Pacific’ geographical segment includes the Middle
East, Indiaand Australasia.
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4 Notifiable interests in share capital

According to the register maintained under section 211 of the Companies Act 1985, Legal and General Investment
Management Limited notified HSBC Holdings on 11 June 2002 that it had an interest in 284,604,788 HSBC
Holdings ordinary shares, representing 3.01 per cent of the ordinary sharesin issue at that date. No notifiable
interest, being 5 per cent or more, in the equity share capital is recorded in the register maintained under section 336
of the Securities and Futures Ordinance of Hong Kong.

5 Dealings in HSBC Holdings shares

On 8 May 2003, HSBC Life (International) Limited sold 20,902 HSBC Holdings ordinary shares of US$0.50 each
on the London Stock Exchange at 708.26 pence per share. Save for this and the dealings by HSBC Bank plc, trading
asan intermediary in HSBC Holdings' sharesin London, neither HSBC Holdings nor any subsidiary undertaking
has bought, sold or redeemed any securities of HSBC Holdings during the six months ended 30 June 2003.

6 Registers of shareholders - first interim dividend for 2003

The Overseas Branch Register of shareholdersin Hong Kong will be closed for one day, on Friday 22 August 2003.
Any person who has acquired shares registered on the Hong Kong Branch Register but who has not lodged the share
transfer with the Branch Registrar should do so before 4.00 pm on Thursday 21 August 2003 in order to receive the
dividend.

Any person who has acquired shares registered on the Principal Register in the United Kingdom but who has not
lodged the share transfer with the Principal Registrar should do so before 4.00 pm on Friday 22 August 2003 in
order to receive the dividend. Transfers between the Principal Register and the Branch Register may not be made
while the Branch Register is closed.

Similarly, transfers of American Depositary Shares must be lodged with the depositary by 12 noon on Friday
22 August 2003 in order to receive the dividend.

7 Proposed second interim dividend for 2003

The Directors intend to declare a second interim dividend for 2003 of US$0.12 per ordinary share. The proposed
timetable for the dividend is:

Announcement of second interim dividend for 2003 ............ccccoecennenne 10 November 2003
American Depositary Shares (' ADS's) quoted ex-dividend

ININEW Y OTK ..o 25 November 2003
Shares quoted ex-dividend in London and Hong Kong .........cccccceveunee. 26 November 2003
Record date for second interim dividend for 2003 ...........ccccovriiieierinnene 28 November 2003
Closure of Hong Kong Overseas Branch Register of shareholders ........ 28 November 2003
Shares quoted ex-dividend iN Paris ... 1 December 2003
Mailing of dividend documentation ...........cccceeevvererereseseseseeeee s 9 December 2003

Final date for receipt by registrars of forms of election
and revocations of standing instructions for scrip dividends ............... 7 January 2004

Exchange rate determined for payment of dividendsin
sterling and Hong Kong dolars ........ccceevinenenenenese s 12 January 2004

Payment date: dividend warrants, new share certificates
and notional tax vouchers mailed and shares credited
to stock accounts iN CREST .......cccovviiiiiieiese et se e 20 January 2004
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8

Final results and third interim dividend for 2003

The results for the year to 31 December 2003 will be announced on Monday 1 March 2004. It is intended that any
third interim dividend for 2003 that is announced on that date would be payable on 5 May 2004 to shareholders on
the Register on 19 March 2004. HSBC Holdings' shares would be quoted ex-dividend in London and in Hong Kong
on 17 March 2004 and in Paris on 22 March 2004. The American Depositary Shares would be quoted ex-dividend in
New Y ork on 17 March 2004.

Corporate governance

10

HSBC is committed to high standards of corporate governance. HSBC Holdings has complied throughout the six
months to 30 June 2003 with the best practice provisions of the Combined Code on corporate governance appended
to the Listing Rules of the Financial Services Authority and with the provisions of Appendix 14 to the Rules
Governing the Listing of Securities on The Stock Exchange of Hong Kong.

There have been no material changes to the information disclosed in the Annual Report and Accounts 2002 in
respect of the remuneration of employees, remuneration policies and share option plans. On 28 March 2003 HSBC
Holdings acquired Household International, Inc. which has approximately 34,500 employees. The terms of the
employment agreement with W F Aldinger, Chairman and Chief Executive Officer of Household, particulars of
which were set out in the Discloseable Transaction Circular dated 26 February 2003, came into effect on
28 March 2003.

Copies of the /nterim Report

Further copies of the Interim Report may be obtained from Group Corporate Affairs, HSBC Holdings plc, 8 Canada
Square, London E14 5HQ, United Kingdom; or from Group Public Affairs, The Hongkong and Shanghai Banking
Corporation Limited, 1 Queen’s Road Central, Hong Kong; or from Group Public Affairs, HSBC Bank USA, 452
Fifth Avenue, New York, NY 10018, USA: or from Direction de la Communication, CCF, 103 avenue des Champs
Elysées, 75419 Paris Cedex 08, France; or from the HSBC web site, www.hsbc.com.

Shareholders may at any time choose to receive corporate communications in printed form or electronically. To
register online to receive electronic communications, or revoke or amend an instruction to receive electronic
communications, go to www.hsbc.com and select ‘ Investor Centre’ and then ‘ Electronic Communications'. If you
received this document electronically and would like to receive a printed copy or would like to receive future
shareholder communications in printed form, please write to the appropriate Registrars at the address given below.
Printed copies will be provided without charge.

A Chinese translation of this and future documents may be obtained on request from the Registrars. Please also
contact the Registrars if you have received a Chinese translation of this document and do not wish to receive such
tranglations in the future.

Principal Register Hong Kong Overseas Branch Register
Computershare Investor Services PLC Computershare Hong Kong Investor Services Limited
PO Box 435 Rooms 1901-1905

Owen House Hopewell Centre

8 Bankhead Crossway North 183 Queen’s Road East

Edinburgh EH11 4BR Hong Kong

United Kingdom

AR AE B P AR RS I B R AR BA U A R FE IR IR R O B R R R o H U B RO R A A
RS TROA R AT (Hidk : Fis 55 KRR 183 SRA AL 190141905 ) - FELFLMAYAL K5 Computershare
Investor Services PLC (3hik 52._E50) » IR AIUG B A RAE A > ARG EFURIRULEERAR » WFETH A3 E W IR G S50 E -
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