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Dear Shareholder 11 March 2020

Informal Meeting of Hong Kong Shareholders

| am pleased to invite you to an informal meeting of our Hong Kong shareholders with Mark
Tucker, Group Chairman and Noel Quinn, Group Chief Executive, to discuss the 2019 results
and other matters of interest.

The health of our shareholders, our employees and our customers is of paramount importance
to us. In view of the evolving COVID-19 situation and public health concerns, the meeting this
year will be held via webcast on Wednesday, 15 April 2020 at 4:30 pm.

As a valued shareholder, you are invited to go online on the day and access the webcast at
www.hsbc.com.hk/ismwebcast.

If Typhoon Signal No. 8 or above, or a black rainstorm warning is in effect any time after 12:00
noon on 15 April, the webcast will be cancelled or rescheduled if possible.

Annual General Meeting

The Annual General Meeting (“AGM") will be held at the Queen Elizabeth Hall, Southbank Centre,
Belvedere Road, London, SE1 8XX, United Kingdom at 11:00 BST on Friday, 24 April 2020.

If you have any questions relating to the business of the AGM, please send an email to
shareholderquestions@hsbc.com, including your shareholder reference number, and we will
endeavor to address the issues raised. Any questions that are submitted that are not relevant to
the business of the AGM, may be forwarded to the relevant executive or registrar as appropriate.

If you do not intend to attend the AGM in person, we urge you to complete and submit the
enclosed Form of Proxy to exercise your voting rights. If you would like assistance in
completing the form, please contact the Registrar: Computershare Hong Kong Investor Services
Limited, Rooms 1712-1716, 17th Floor, Hopewell Centre, 183 Queen’s Road East, Hong Kong
SAR (telephone: +852 2862 8555, email: hsbc.ecom@computershare.com.hk). If you would like
to submit your Form of Proxy electronically via the internet at www.hsbc.com/proxy you will
need your Shareholder Reference Number and Personal Identification Number printed on the
Form.

We look forward to welcoming you to the online informal meeting on Wednesday, 15 April 2020.

Yours sincerely

Aileen Taylor
Group Company Secretary and Chief Governance Officer
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